aszAnans atuil 1/2562 - 47

ANSUSUISNINYINTN8ATNDIASEEsa WA IASIaS19mUvensEAU
nsalAne dandsalwWiiied
Facility Management of Elevated Train Stations

Case study The BTS Sky Train Stations

SuunAy 15/05/2018

wilvunay  26/06/2018 - o p
. AU AITINGY
gRUIUUNAINN 09/07/2018

madranlnenssueans Anganlnenssueans Pnainsaluvnine sy

Salinna Sriworaweat

Department of Architecture, Faculty of Architecture, Chulalongkorn University

[ ]

Unanga

v
v

‘U‘wmmummqﬂizaqﬁtﬁaﬁﬂmﬂﬁ]ﬁaﬁwumw%miw%’wmﬂim&m’lwmaammiaa’lﬂiaiw% Tagly
nsglfinw 919w 3 anll fe aandazniunindu aardelan wazandasy lngidenaninaaisuLuunnIenImn
yosmumauanseiy Fnsiiususndeyaldun nsduaiwal nisdsradeyaninaun Uszneufunis
dunansaffiRnuveadming wasnsldormsvesilasarsisiaTauazdalviuing ietuniesesitoya
uazajuna

nmsFndumsidornsnuindadiuiiuiinisldnueimsiloieufudadiuiiuiivaenasvesia 3

anfifianulndifssiu aniiunfddadiuunnaalutdesanniuaidufie Nuiidyas Nuiivaunsaiuazauszuy

¥ '
N A

PUANTENTTY hazNuNowd g teedvlusnisilaenn1saanidwinduaalalyusnig 19 92lud warie

THusns 5 $alus wazfivasnandlasarsvuiuiy egfivasnan 7:00-8:00 uag 17:00-19:00 91AN1SANYIAIY
UftRnuemsnuiImnanifidnvazaumiioudu Ao 1) nushwianuazern 1Wunisdndnannieusniasd
funisUszsani veuanmsvieuiandussmadouse snfuituiduduasfufinuszuulsznovoians
mehautadaliEmatzquamsdyasiian mevhaudadaliuinisguauinuiuiivhaudmii 2) oy

Snwrudaendy un1sdndienisuenuasdduvissedrannil seuiwanisinudiumaiudyasuaznia

'
N a =

Fowsio Pradialviuinisagdszdnamadioonanii trsdaliinisesivihiidunsanissevanii 3) fdauuag
wazdnisuniu umsdndnieuen audiunuametadaliuinisanil 4) Muguanaziizssnwszuulszney
8113 AALTUNSIBIAEN15IATNINABUeNlnuUIRIUITUUUSENBU1AS Lilldumistszdnanil lnedn
futneigsndrunarsmnuseumsuioinu nefiveuwanthiinsinnuguanussuulszneuenmsiae
AU aseiidmaldun Jasedumenmmuazdasedumsliauens Ussneude suiniiuifld
aovdwmarieiFoas U uRnuhauazetn Srutumadiesnanii vuvian uarmadensedwmasiediuiu
AUfdRnusnwinnulasads wazdiswiainisidanuermsaniidsalnirdmarenisianisauguatngessnyinu
szuulsznevenans Insdndufidumsldornsiudadiunuiifeluremnnsdfnymuiiidaduilndidesty

AetiuansueianAInIen nueandsalnidsluladmasonsufiRnuuiniswasnsujiRnuenis

AaAgy: anidsaluih anrdsalwihdmea



aszAnans atuil 1/2562 - 48

Abstract

This article is part of a thesis which studies the Train Stations management - Case Study Approach
of BTS Station method. The train station’s selection criteria on different platforms are Saphan Taksin
Station, Asok Station, and Siam Station. The results of the research are collected by user’s interview, Field
Survey and operators of different periods, therefore all results are analyzed and summarized before

finished.

The study realized that the station area used in the building is around the same of the entire
building. The larger area is where the users circulate on it, followed by the area occupied by the
machines and electrical part. Retail Area and Staff Area, respectively. All stations open and close on the
same time (19 h) and (5 h). The peak of passengers was around 7: 00-8: 00 AM and 5: 00 - 7: 00 PM for all
stations. In addition, all stations have same Facility Services including 1) Cleaning services is outsourcing
and stationed. The scope of work is both stations and walkways except the shop floor and engineering
area. 2) Security is outsourcing and stationed. The scope of work is passenger area and walkway. The
opening hours will be stationed at the entrances to the station. 3) Pest and Control is outsourcing and
stationed. The work is only in station close time. 4) Maintenance is in-house and outsourcing which are
separated by engineering system. The team of maintenance technicians are from the center of

organization to take care of the operation. The scope of work is oversee all Engineering systems.

The study concludes that the factors that affect the operation are: Physical Factor and Building
Factor including building space affects the number of cleaning doer. Space using affects the way the
space is organized. The entrance to the station the platforms and building walkway affect the number of
security doer. The station's use affects the maintenance of the building system. The proportion of space
and the proportion of work done in all cases was similar. Therefore, the physical appearance of BTS

stations does not affect the performance of the service and the building.

Keywords: Train Stations, BTS Stations
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