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Abstract

The continuous changes in social and economic conditions have caused urban populations to face
pressures from various factors, such as increasing living expenses, heavier workloads, crowded urban
environments, and traffic problems, resulting in accumulated stress. Green spaces and public areas have
become central areas for urban residents to use as a place to relax and engage in activities, thereby allowing
public areas to play a role in managing the stress of urban populations in another dimension. The objectives
of this study were: 1) to study behavior to compare the behavior of urban residents towards the use of
public and semi- public areas, 2) to compare the satisfaction of urban residents towards factors affecting
the choice of public and semi-public areas for stress management, and 3) to propose guidelines for the
development of public areas that are appropriate to the behavior of urban residents in managing stress.
The tools used to collect data were questionnaires distributed to a sample of 400 people and statistics for
data analysis, including frequency, percentage, mean, standard deviation, chi- square, and t- tests.
A comparison between Benchasiri Park and the EmQuartier shopping center in the area of the Quartier
Water Garden found that the Quartier Water Garden offered better amenities than Benchasiri Park. However,
Benchasiri Park offered a greater variety of activities. And both public areas play a role in making visitors
feel the relaxation sensation. Therefore, to maximize the benefits of public spaces in managing the stress
of urban residents, the first step should be to create cooperation between the government, private sector,
and the public to find ways to develop public spaces that truly meet the needs of all sectors. Next is to
develop the areas that are lacking in each location, such as improving facilities and promoting activities for
all ages and genders, designing interesting spaces to create a comfortable atmosphere that will encourage
people to spend more time there. The second step is to promote the development of small public gardens
or parks in the city by motivating the private sector to use their land for public benefit, creating a good
urban environment that is friendly to the city's population and the environment to create a good quality

of life that is far from stress.

Keywords: stress, stress management, public space, semi-public space, park
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X S.D. X S.D.
Paseduaniud
1) andiussenniasusulifuuay 4.02 0.485 417 0.522
2) donuitansny afeenuanneunay 4.04 0.515 4.11 0.656
3) NSODNLUUNNLAY auslunUsyasn 3.90 0.505 4.01 0.633
4) jluuumsdanaidy 3.89 0.532 3.96 0.711
5) NUSZAUANLAY N1TIREIU 3.84 0.528 431 0.560
6) denuiifianumuausensinrewndeuls 4.05 0.484 4.14 0.631
7) dnmenFLaz gl 3.81 0.591 4.01 0.638
8) AMaYeIASEUSDY 3.87 0.533 4.38 0.606

NINFAU 3.92 0.41 4.13 0.46
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U3gNoURINTINTUNUINITUUUNOUARNY 19U TaaU
Wuay nulrdeassa

2) 53mwwmﬂwmasuaqnﬁvhﬁaﬂsimﬁau% 3.99 0.669 3.80 0.428

NINTU 4.01 0.56 391 0.47
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£

1) fufidiunans anfanssuifissmesonislduing 3.75 0.564 391 0.620
2) ﬁ'ﬁﬂamsﬂazmnamﬂ 2.26 1.023 4.16 0.666
3) ﬁaaﬁﬁaxmmauﬁmwa 2.86 0.811 4.35 0.639
0) fAssrueauaznan wu Sl ridesadng qatisuss 3.28 0.664 4.11 0.686
5) 9AUINMTDINT WazLAToamY 317 0.678 3.41 1.265
NN 3.06 0.58 3.99 0.53
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