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Abstract

Since COVID-19 has been announced as a global pandemic and its outbreak has been caused to
social distancing methodology, it was concerned how to prevent the pandemic by considering the new way
of workplace utilization. To maintain business continuity management and reduce the risk of COVID-19
spreading, most organizations has been released the work-from-home policy, including the changes in office
space. The objective of this article aims to study the work pattern and the factors that impact office
utilization during the COVID-19 situation. The questionnaire served as an instrumental tool for data
collection, facilitating the acquisition of responses from a sample of employees in three commercial banks
located in Bangkok. Subsequently, employing the technique of descriptive statistics, the collected data
underwent meticulous analysis and were summarized.

The study has shown that there were 3 work patterns during the COVID-19 situation, employees
work in an office, employees work from home, and employees work in an alternative work environment
that is neither the office nor the home. The factors that had a high impact on office utilization in all banks
are the meeting with external organizations, the testing of systems or equipment, and the connectivity of
the organization system. All case studies had a high level of positive correlation coefficient. The positive
correlation coefficient suggests that with increasing levels of necessity for these factors, there is a
corresponding increase in office utilization. The result of the study will be the key for the facility

management to allocate the office space efficiently once the pandemic caused severe illness in the future.

Keywords: work pattern, working from home, teleworking
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