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Abstract

This research aimed to investigate the urban office space utilization preferences among employees of
companies or organizations within Thailand s-curve industries, including to examine the demographic characteristics
and work-related attributes of these employees that influence their level of urban office space utilization preferences,
as well as a comparative analysis is conducted to explore differences in urban office space utilization preferences
between employees in Thailand’s first s-curve industries and new s-curve industries. Data were collected through
a questionnaire survey administered to 300 employees of companies or organizations within Thailand s-curve industries.
The sample was divided into two groups: five of Thailand’s first s-curve industries and five of Thailand’s first s-curve
industries, with 30 respondents representing each industry. The collected data were analyzed using descriptive
statistics, and research hypotheses were tested using t-tests and one-way analysis of variance (ANOVA). The findings
show that respondents expressed a high to very high level of urban office space utilization preferences. Semi-public
zones were identified as the most highly demanded, as they facilitate collaboration, knowledge exchange, and
communication among employees. This preference is consistent with the nature of work in Thailand s-curve
industries, which emphasize innovation and the integration of multidisciplinary knowledge. This was followed by
private zones, which reflect the need to balance collaborative work with tasks requiring concentration and
individual focus, and public zones, which primarily contribute to the creation of a conducive work atmosphere and
the enhancement of organizational image rather than serving as core functional work areas, respectively. At the
item-specific level, workspaces and meeting rooms emerged as the office space types with the highest levels of
demand among respondents, as these spaces are fundamentally and directly associated with core organizational
work processes and productivity outcomes. Respondents need workspaces as small-group offices and cubicle-based
workstations with an area exceeding 6.00 square meters, located near office equipment or storage areas and
meeting rooms, as well as there was a strong demand for enclosed meeting rooms equipped with video
conferencing systems, encompassing small, medium, and large meeting rooms, and situated near waiting areas and
pantry spaces for tea, coffee, and beverages. In addition, the hypothesis testing results indicated that marital status,
average monthly personal income, work tenure, and the characteristics of the existing workspace significantly
influenced respondents’ demand for urban office space utilization. Conversely, the respondents’ current industry
sector showed no statistically significant influence on their demand for urban office space utilization. This suggests
that urban office space utilization preferences are increasingly shaped by common workforce characteristics and

contemporary work practices, rather than by industry-specific differences.
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mwﬁmma@ﬁﬁlummaﬂ (Self-Determination Theory) ¥3Lusilng (Sennett) (1998) ﬁa%maﬁamiLﬂﬁauLLUaﬂﬂmﬁwaq

wssulugAnAgaaI vy

/N5

mATetuildsufouitmdddiun (quantitative methodology) tnglduuuasunundueiesiolunisifiu
nusmteyarnnguitegiminausyivesuismiossdnslugnamnssuiiensimuussmalne g fufididna
yesermsdninauluilieos fuduvisvviessdnsfidnailsannisiiiugsiaetseidodutas 3 Jdounds @
2565-2567) ATOUARNINLIS NV DBIANTTLIALEN BuANans wazaunelve $1uru 300 au Tesutadungugnannnssumdn
Afanuiduudsvedle (First S-Curve) 91121 5 gramnsss Usenousie 9aaImnITuoTUEUALIIIOUIAR BAAIVINTTY
siannselindsaader gramnssumsvieaiisinguiiiseldguuaznisvieniieandsquaim graimnssunisinunsuas
walulag¥inn wagnquenamnssulnivadnglueuian (New S-Curve) 913U 5 granvnssy Usenaume gnamnIsy

o

Yugudliensanavnssy gaatvnssunistuuazladadind granvinssuaind¥ininuastaddinin gramnssuaiva

'
a

W
LAZEAAIVNTTUNTUNMEATUIITTIN 10 gAaNvnss gnanunssuas 30 au ilesandurnangudeguiidesiign
17{mmiaa%’ﬂﬂﬁqﬂﬂaﬁﬁmwmmmLﬂé"auﬁaaﬁqmmﬁmmiaaau%’ﬂlﬁ (Student, 1908) mﬂﬁ?uﬁwmﬁlmwﬁsﬁ'a;ﬂaﬁw
BB anssenn (Descriptive Statistic) T Aud (Frequency) $ewae (Percentage) Avade (Mean) waza BAUWLINTFIY
(Standard Deviation) IngAmuninasiililunisutaniamnedeyauuuunsinuesdidss (Likert scale) maisnis
99 Best (1977) uanainil Mnsiasziteyanignsmaaeuil (T-Test) n38n133LATIERANLUTYTIUNINGEY (One
Way Analysis of Variance; One Way ANOVA) Iﬂﬂﬁﬂ%umﬁmmagmmﬁﬁﬂﬁﬂﬁ

anAgumaITei 1 Aenudnuuzueinguiiegis (me 01y anunmnsasa mefinw Meldduyeraiadedeiiou
AUNLY 81897 FULUUNITYINUY ﬁﬂwmsﬁuﬁv‘hmuhﬂmﬁu warsrezianslinuuiidninnulaeadedeu)
a'awasiaisé’ummﬁaﬂmigﬂquﬁuﬁﬁ’]ﬁfﬂammmmmaﬁwﬂfmmimﬁawaaﬂajmﬁaaEJ'N
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NanN15IvBUAzaAUTIUNE
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fanunwausa (Sevag 60.67) AuMsfnuseauUTayans (Sevas 67.00) delddiuupaaaiusening 25,001-75,000 Um

AaLfau (Fogay 68.00) vnulusunusseauUjianig (Fevay 83.33) lo1gausening 11-15 Y (Sesar 50.67) w01an
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Sefinsanauussamgnanvngsy nui greunuuasuasdwlnglunsaznaugnavnssuigadnvamileuty
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faipiaw 25,001-75,000 um 5) munisnu tnvdulvgvinuludunissauu]iiing 6) suuuumsvinau tngdulngy
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flongauszning 5-15 U luvasdifreunuuasunungugaavinssulmivesvelusuinn (New S-Curve) dwilua)
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- sduuumsiulssnuesnaneiuluiiuiivhe lnedpeusuuasununguanamnssmdniidaraduuds
v94lny (First S-Curve) a'auim,j%”uUixmuaW’rﬁﬂawi’ﬂuﬁuﬁﬁwmumu 9 afs (1-2 FusedUamivdeuunin)
Tuvagignounuuaeunungugnamnssulvsivedlnglusuinn (New S-Curve) dailvgfudsemuomsnansiu

Y

TuiuPvihauuu 9 a3e (1-2 Juredavivieuiunil) vielimesuusemuemsnansiuluiiuiiviheau

sEAUANABINTTFURULUNLd N uYaseImsdinelulias

e 1 seiunuRamszluuuiuidinnwesemsdinmlugies

i Alade drudssunasgiu FAUANUADING
Nufteauansisas (Public zone) 391 0.777 1
1. fufideusu (nformation) 367 0814 ann
2. Wuilitnaes (Waiting area) 4.15 0.740 nn
flufiduAsensnsns (Semi-Public zone) 4.22 0.619 mm?iejm
3, ‘ﬁm‘dix‘qm (Meeting room) 4.42 0.626 mﬂﬁqm
4. WowwnUsyasd (Multi-Function zone) 4.01 0612 N
fufidsh (Private zone) 397 0.692 ann
5. flufivian (Working area) 4.47 0.592 nntgn
6. uiiuenans (File storage) 377 0671 1N
7. fuiwsewenns (Pantry) 3.67 0814 nn
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WU froutuuasunuFesnIsHuTivha (working area) innfiga (Aadewinfy 4.47) sesasnfie doansosssyu
(meeting room) Nufiwnaee (waiting area) WoselunUsgasA (multi-function zone) fufFuenans (file storage) i
Fausu (information) wariuile3ene1ms (pantry) (AnaAewintu 4.42, 4.15, 4.01, 3.77, 3.67 way 3.67 AUEIFV)
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wwamsnssaguuuuiuiidinuasemsdtinauludios
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mseanuuuligiiuade uidsasendnualmnudulneg wu nsldliing dlne asnanelne Aadglnesiuady
Budu leadrsaudseitulausanuldiudinindornarilnowassnisineni Insenafieuansuadiviaus
Tassnsaunssmaiuidniidiusin uas2) madenaimsdidnaunsnefiidodss fuldsiuneauagan
asuadulaziindsliiemessuurudinsuy esuaismnuundeieuazamdnvaliifvesasdng
Nufidasuanusiufiouaznsuaniudsuasdanug nanfio 1) fufivhauasduuuudelas Tavan
nsfutesduiilisuiu ednaiunisfoasfinnis mevhauhutusasmsuanideunufaudiu uinsd
msdrlguituilingan WolilmAnfsssunusnniuly 2) Fosszquaisivainvatssuuuy Jsznaudae

o v W o o

Weossyynvunalrgdmsunmsussgudidgiuniasy Wuslns vsenisuiauelasinis derdsiaunsalinalulad
AsUASULATIDITUNITUSEYUN1ELNG (video conference) WadUssauvuAna ez T IAEndmiuN1sswANaNDs
nsUssyangudesvsansaunduiinlidenisidessuniuinnidn Jensiigunsaliiidedonisusniiveuas

Joya 3) avsfifufivhausaudusuulidunienis wu levh Aundeaundlfznatsvuneing guniu Wudu
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ogadudu Tnedaliiuasnuualug selusaames wesiuiidmivinunugivietoualasenis
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N13YIMUBVURANHEATY (hybrid working) LU naesazlulasinununmgsluiesUssyy seuuaanndmsy
madniiusazusienas Wudu
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Nandunasidudnsioguaindsvemineu wag3) nsdnisiiufineunals (Breakout areas) lnedayuminkeui

Tavusenud vsusulsemueImseagasasnuialindnaulainuauwa iauAaN8INANTYINUY

auiiulean LLu’m*mmiaaﬂLLumﬁuﬁﬁ’lﬁﬂmuﬁ&ﬂa'nasﬁamgmmL%nﬂaqwﬁ‘ﬁiﬂﬁumﬁuﬁﬁwmmﬂuLﬁmamuﬁ
UjuRau uwifueiesileddglunisdeansdndnualosdng asuaiieussansamnisianusazensediuaunmdia
vaantinau Tnemswaunmdnualanuduiieendndiriuiendnuairudulveuazaina ivisiauanuiidedeuas
arunagilavesesdnsluniividutasdnaszina lurusioatu nsfnassfiufifidedemnuiinie nsuandeu
osfATug uaznsvhaiigevgu axveumnudladenginssuvesussnuminilugatiigtuiifesnistainisvauden
wagmainuiiuegadesia Tudinsieluladadsznuszgndlitieifiuussansam andedrinsunaa
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ANusuinveuradinuLazauldlareaunizvesyaaIng Faiamuatsiuduasviouunuimves iundidnaulugiue

sruvlinAnMaihnunatuayunisadiegua uinnssy wazanudiduvesednslusseren

NAN1SNAUANNAFIU

aunAgIunTIded 1 gudnvuryeinguiietns (A 1y antuamAsaNsa nsdnw elddnyanaads
ABLABU AUMUNIY 818971 JULUUNTYINNY Snwngiuvhauludagiu uarssesnanisldnuiiuiidiinaulnende
AoTU) eiawasiaisé’wmmﬁmmigﬂLLU'U‘ﬁuﬁﬁwﬂ’m’]‘wuaamﬂ’1iﬁwﬁmmiuLﬁawmmjm@haem n1snadeuANNRgIY
Taelgn193AT1ERALLUTUTIUNIGLAEY (One Way Analysis of Variance: One Way ANOVA) @13150L@ASNan15vageu

AUNAFIUNITINEN 1 lasnns1a 2

ATV 2 HAN VAR UANNRFUNTITEN 1

mmﬁmmiguLmuﬁyuﬁﬁwﬁﬂwummmmiﬁwﬁnmﬂuﬁ'eN

AUSYE v v G v Huudt ot

L Nufisiousy Nufiineoe Weassyu . Ny . .

NENAIDEN aLUNUIaR Wuenans R ENDIS

fin Sig. # Sig. fn Sig. # Sig. # Sig. fin Sig. #n Sig.
WA 0.523 0.248 0.837 0.180 0.311 0.274 0.523
91¢ 0.526 0.438 0.946 0.358 0.526 0.964 0.526
Anunm
0.034* 0.088 0.001* 0.003* 0.002* 0.000* 0.034*

n19ET
AN 0.269 0.549 0.540 0.323 0.191 0.682 0.269
i?ﬂlﬁﬁiuuﬂﬂa 0.613 0.015* 0.060 0.651 0.216 0.010* 0.613
wisraieu
AU 0.205 0.163 0.149 0.866 0.055 0.591 0.205
81g97U 0.360 0.786 0.415 0.040% 0.170 0.015* 0.360
EULL‘U‘Uﬂ’ﬁﬁ’N’m 0.653 0.278 0.708 0.829 0.184 0.873 0.653
ﬁﬂﬂmsﬁuﬁ 0.058 0911 0.045*% 0.944 0.338 0.023* 0.058
ynamdlutiagtu
SEUTRIE 0462 0.135 0954 0.285 0.356 0.193 0462
Huidniney
Tneinderetu
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aunfgiunsided 2 ﬂ&juqmammmﬁﬂ&juﬁaaﬂwaﬁwwuasﬂuﬁwﬂ’uﬂ'awaﬁiaisﬁUﬂawuﬁaaﬂﬂigﬂLLuuﬁuﬁ
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NINAFDUANNAFIUNNTIAEN 2 liRwns1e 3

TN 3 NANSVIPFRUALLRF UM TITEN 2
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NALYAMNTIY — + 7
- E A y " AN wum nun
VDINFUAIBEN fundewsu | Nuvineey Howszyu L | dwiivheu B .
alunUsesA Wuenans W3 ENeNg
7 Sig. (2-tailed) sEvInangy 1.000 0.533 0.783 1.000 0.559 1.000 1.000
auavnIsuvaNfIdiAy
v <
Wandaadlne
(First S-Curve) fiu

nauamavinssulvivadive
Tuowam (New

S-Curve)
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