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Abstract

Thailand has fully entered an ageing society, leading to an increasing demand for community-based elderly
care services, particularly elderly multipurpose center located within gated housing estates. This study aims to
examine the service-use behaviors and needs of older adults, analyze the operational model of the Bueng Yitho
Elderly Quality of Life Development Center, and propose service development directions aligned with the
community context.

A mixed methods research design was employed. Quantitative data were collected through questionnaires
administered to 315 older adults, classified by their Activities of Daily Living (ADL). Qualitative data were obtained
from in-depth interviews with older adults, family members, experts, center administrators and staff, as well as
representatives of housing estate juristic persons.

The findings indicate that both socially active older adults and homebound older adults reported a high
level of overall satisfaction with the services, particularly in terms of management and physical environment.
However, satisfaction with activities and social engagement remained at a moderate level. Qualitative findings
reveal that while users were satisfied with the facilities and staff care, limitations were identified in the suitability
of activities, group activity dynamics, and conditions related to shared space management and service accessibility
within gated housing estates.

The study highlights the importance of improving activity design and strengthening collaborative
management with housing estate juristic persons to better accommodate the diverse needs of older adults and

the specific living context of housing estates.

Keywords: Elderly Multipurpose Center, service development, housing estates, Bueng Yitho municipality,

older adults
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