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SERVICES MARKETING MIX FACTORS THAT
AFFECTING THE PURCHASING DECISION IN
MEDICAL EQUIPMENT OF PRIVATE
HOSPITALS IN BANKOK METROPOLITAN AREA
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Abstract : The objectives of the study were to 1) Study Behaviors affecting the decision of
purchasing in Medical Equipment of private hospitals in Bangkok. 2) Study Factors
marketing mix services of private hospitals in Bangkok. 3) The relationship between the
service and the marketing mix purchase decision behavior Medical Equipment Of private
hospitals in Bangkok. A sample was selected from Authorized person who has ordered for
medical equipment such as Medical Technician, Medical science officer Medical scientists
and who used Medical Equipment of private hospitals In Bangkok were 400 people. The
instruments used in the study was a questionnaire and The statistics used to analyze data
were Percentage, Average, Standard Deviation, Hypothesis testing, The comparison with
statistics t-test and F-test LSD (Pearson’s Product Moment Correlation Coefficient) The
results of the study were as follows : (1) Authorized person who has ordered for medical
equipment was mostly females more than males position as a medical technician were aged
26-35 years with a Bachelor's degree 1-5 years of working life. Factors marketing mix
services that Behaviors and relationships affecting the decision of purchasing in Medical
Equipment Of private hospitals overall most levels in the samples and featured in the
process. Secondary were Sales representative, The physical environment, Product, Price,
Place and Promotion. Part of the behavioral priority ordered for medical equipment of
private hospitals at a high level. Focus on the reason for decision of purchasing in Medical
Equipment at most secondary were The source of medical equipment of purchasing, The
information sources to find information on the purchase of medical equipment, The
authorities involved in the purchase of medical equipment and The frequency of purchase
medical equipment. (2) Demographic factors marketing mix Behaviors affecting the
decision of purchasing in Medical Equipment of private hospitals In Bangkok found that if
age and working life there are different Behaviors affecting the decision of purchasing in
Medical Equipment of private hospitals in Bangkok also different. (3) Overall factors
marketing mix services that Behaviors and relationships affecting the decision of purchasing
in Medical Equipment of private hospitals in Bangkok.

Keywords : Decision of purchasing , Factors marketing mix services , Medical equipments
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