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Abstract : The purpose of this research was to study demographic factors affect to technology acceptance and
service quality of electronic money in case of using the BTS Skytrain and MRT. The data were collected by using
questionnaires. The representative samples in this research were selected from 433 samples. The statistical analysis
used descriptive statistics percentage, frequency, mean and standard deviation and inference statistics independent
sample t-test and one way anova. The results showed that the majority of users were female between 20-30 years.
They were employees working in private companies, bachelor degree graduated, average monthly income between

20,001-30,000 (Baht) and single status. Sexual, age, average monthly income weren’t correlated with technology
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acceptance and service quality. Education level wasn’t correlated with technology acceptance but was correlated with

service quality in perceived usefulness at a statistical significance of the 0.05 level. Status and occupation were

correlated with technology acceptance and service quality at a statistical significance of the 0.05 level.

Keywords : Technology Acceptance , Service Quality , Electronic Money , BTS Skytrain and MRT
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