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Abstract

This research aims to study (1) the level of factors supporting quality assurance in
education of Business Administration Faculty, Southeast Asia University, (2) the level of
participation on the quality assurance in education of personnel of Business Administration
Faculty, Southeast Asia University, and (3) the relationships between factors supporting and
participation toward quality assurance in education of Business Administration Faculty, Southeast
Asia University. The sample used in this study includes 53 persons. A questionnaire was used to
collect the data. The statistics were analyzed by percentage, mean, standard deviation, and
Pearson’s product-moment correlation.

The research results were as follows; (1) the level of factors supporting quality assurance in
education of Business Administration Faculty, Southeast Asia University was at a moderate level
(X = 3.42, SD = 0.66). (2) the level of participation on the quality assurance in education of the
personnel of Business Administration Faculty, Southeast Asia University overall was at a high level
(X 3.55,SD = 0.56). (3) the relationships between factors supporting and participation toward
quality assurance in education of Business Administration Faculty, Southeast Asia University were
positively and statistically significant at a .01 level as a moderate level (r = .478).

Keywords: Factors Supporting, in  Education, Business

Participation, Quality Assurance

Administration Faculty
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