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FACTORS AFFECTING DECISION MAKING ON USING ELECTRICAL
PUBLIC BUS SERVICES
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ABSTRACT

This research aimed to 1) study factors affecting the decision to choose to use the electical public bus
and 2) compare factors that affect the decision to use the electrical public bus according to personal factors.
This is a quantitative research by using a questionnaire The sample group was 400 people who used to use
public buses. The statistics used were mean, percentage, standard deviation, t-test and One way ANOVA. The
study indicated that the marketing mix of price, marketing promotion and the service environment is likely to
decide to use the electrical public bus .If consumers have knowledge about electric vehicles, then choosing to
use electrical vehicles can help reduce air pollution problems. And the support of the electrical car project is
the most satisfied.
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Usgu1nsAans fa1ueny 18 wazsielasiolfoudu
wwldunsindulalausn1ssalaea1sasnsaunasanu
Tl feadi@ one-way ANOVA wuan i1 Sig. = 0.227
0.088 uar 0.061 AWAINU FauNndn 0.05 uandI1 018
917 uazseldreouiiunnmesuiiuuliunmsdadule
ldusnissalagasarsisuenasnuludr ldunnaaiu
U 0.05
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fuwldunisanaulalduinissalagansaisnsuenadswnu
Iiuanateiu
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Ausivualdunisandulaldusnissalaeansaisisue

nasulHLe ANt
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A19197 3 A1TUERIAMNFUNUSTEUIIINgANTIUNSLEUINIS Auaudlunslduinis waganldanelunislduinig

Aukldunisdedulalduinissalagasarsisuznasnulnilaglvada One-Way ANOVA

(n = 400)
fauls YRR df MS F Sig.
wususau
mwdlums  sewinangy a 13.070 3.268 3.861 0.054
lHu3nns aelungy 395 344.290 0.846
PR 399 347.360
Algiely sendnengu 5 5.544 1.109 1.278 0.273
nsldusnts anglungy 394 341.816 0.868
ety 399 347.360

NI 3 wan1sUTBuiBUsERTaNg AnTTY
nslduinig druaudtunislduins wazanldanelu
nslguinisiusuldunisindulalduinissalaeans
a157150ug NS Ul freaif one-way ANOVA Wuin
{1 Sig. = 0.054 war 0.273 MIUAIRU Faunnda 0.05
uansdn waAnssunslduinng duanudlunsléuinig

wara1bgarelunisldusnisnuanaranuilnulluy

nsdndulaldusnissalaeansansnsaznasaulbniilyl

'
o o aaa o

UANFNAY aENETEAYNNETANTZAU 0.05
duuAgiun 7 msldusnsiuananeiudvwildy
nsandulaliusnssalagasansisausnasulniuandg

AU

A19199 4 uananiswSeuifisuseninnisldusnmsiuwwildunisdndulavesnguiiegalaaldeads ttest

(n=400)
daya Anade S.D. t Sig.
nslduinig LAY 4.01 952 1.704 .0.089
Tlaiiay 4.24 775

910015799 4 mansiUSeuiiisuszninanisley
usnsuaznsanaulaldusnissalagansasnsusnawnu
i wudinisvaaeuan ttest Falvien Sig. (2-tailed) =
0.089 fidAu1nndn 0.05 wanain nsldusnsiiuandig

v a

Fuslwualdunisandulaldusnissalaeansaisisue

o o 1Y

wasnulnildunnsineiu egredidediAgnisadinseiu
0.05

auuagwﬁ 8 d1uUTLAUNIINITAAA AU
UszLamnisliusnsfiuansnetud wudldunisandulely
USNsIalagansansisarnasnulniunnmeiy

amuag’luﬁ 9 @UUTTAUNIINITAANA AIUIIAN
Funnarstuiivurldunisdndulaldusnissalavans
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M15199 5 AN 1LAAIANUEUNUSTENI19EIUUSTLAUNIINITAAN SUUTZLANNITEIAUSNNG wars1A1duwUILLL

nmsanaulalduinissalavansaisnsagnasulninlagldain One-Way ANOVA

(n = 400)
fauls YRR df MS F Sig.
wususau
Uselamms sendnengu 3 2.280 0.760 0.872 0.456
TAusng aelungy 396 345.080 0.871
ERHY 399 347.360
5901 FEMINNGY 2 8.383 4.191 4.909 0.008*
aelungy 397 338.977 0.854
ERHY 399 347.360

919151971 5 man1sUTeuLiBusEnIedIY
Usraun1ansnann auuseannsiusnig wagsiaiu
wldunsindulalausnissalaea1saisnsaenasanu
Il A8adA one-way ANOVA wui1 A1 Sig. = 0.456
waz 0.008 MUY Fennndn waztiosnin 0.05 wandin

AUUTTEUNIINITNAIN AUUTLLANAISIIUSAITNLANANS

v A

Ausivualdunisandulaldusnissalaeansaisisue

wasulnildunnsineiu egredidediAgnisadingeau

0.05 KALAIUUTTAUNIINITAAN ATUITIANTLANANIA U]

wudltunsanaulalausnissalaea1sansns e na U
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Tfusnaneiu agrsitdedAysadanszau 0.05
AUNAFIUN 10 dUUTTAUNIINITAAIN AU
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solpgansansIsasnasnulnitwanmnaiu

A13197 6 LanINISUTEUBUTENIEINYTEAUNINIINATN Auaaunliuinisiukwildunisdndulavengy

fegalaglana t-test

(n=400)
daya Anade S.D. t Sig.
aonuiiliiusnis WALz E 4.08 877 1.464 0.145
Talwnnya 3.91 1.071

910151991 6 mansLUTeuULTBuTENIeE Y
Uszaumnanisnann suaauiliusnsuasmssnaulald
USNSIalAgansans sauenas Ui wuinsegeuan
t-test @sl¥iAn Sig. (2-tailed) = 0.145 fifiaunndn 0.05
LEnII duUTEAUNIINITAAaTn Fuda uiiliuinisi
wanarenuduulldunisendulaldusnissalaeans

N o

ansrsauendsnulnilunansnaniu agaiisl
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SGRGREN
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anavszeau 0.05
AUNAFIUN 11 dIuUTzaun1aNITNaIN A1UNIT
dqasunianisnatafuananenuisvuldunisendulaly

UsN3salasalsasnsaenaanuluiunnsnaiy

ammﬁgmﬁ 12 duUseaun1eni1snain a1y
AszuumsTiusnsiuanansiudinualdunsindulald
USNsIalagansanssarnasulniunnmeiy
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AN519% 7 G]’ﬁ’]ﬂLLEW]\W’Y]’]NﬁlJﬁuﬁi%Wj’N?i’JUU38?1&‘1/1’Nﬂ’13(§]a’](5] FUNTALESNNNNITNAIA ATTUVIUNISIAUIANS Lay

aninaenlunistauinisivuuldunisandulaldusnissalasarsarsisuznasnuluidilagldaia One-way

ANOVA
(n = 400)
Auus R df Ss MS F Sig.
wUsUsIu
MIAUATUNE FeWINGY 3 0.536 0.179 0.204 0.034*
QRECRRE nelung 396 346.824 0.876
U 399 347.360
NTLUIUNT FEMINNGY 3 5.266 1.755 2.032 0.109
Tusms melungu 396 342.094 0.864
U 399 347.360
anuandexly  seninangy 3 14.097 4.699 5.583 0.001*
NslAusMS melungu 396 333.263 0.842
U 399 347.360

910151991 7 mansiieulfisusEnanedu
UTEAUNIINITAAIA ATUNITEILESUNIIAITAAA
NITVIUNSIAUSANS tavanimiindenlunsluusnisiu
wldun1sindulalausnissalaearsaisnsaenasanu
Il A8ad@ one-way ANOVA wuin A1 Sig. = 0.034
0.109 wag 0.001 MUSIFU Fau1nn31 waztiasn3n0.05
WAM9I FIUUSTANNINISAAIN AUATEUIUANTIAUSATS
Funnsrsfuiivualdunisdndulaldusnissalavans
arsnsauzndsaulnilinansiesiu egrsddedrAgnig
ARRTTEAU 0.05 wardlruUszauN19NITAAIN A1
AMsduEsuNINITRaNn wazannwindedlunisliusnng
Funnsrstuiivualdunisdndulaldusnissalasans
ansnsaendsnuliihuaneety sgnsdtodfyniadng

S¥éu 0.05
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