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Factors of knowledge management and learning organization influencing on the

organization performance of the JPJ Industrial Services (Thailand) Co., Ltd.
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Abstract

The object of this research aims to (1) study knowledge management, learning organization
and the performance of JPJ Industrial Services (Thailand) Company Limited and (2) study the
learning organization as a mediator variable to the link between learning management and job
performance of JPJ Industrial Services (Thailand) Co., Ltd. Moreover, this research is quantitative
research for seeking and developing information as well as measuring the relationship of variables
that can be characterized by behavioral and numerical methods by survey research. Sample
populations are 100 employees of JPJ Industrial Services (Thailand) Co., Ltd. There are division
managers, accountants and administrative staff, safety staff, supervisors, technicians, technicians
staff. The structural analysis by equation model (SEM) and the results provided additional
feedback from the research by analyzing the structural equations program PLS Graph 3.0.

The results of the research found that the knowledge management and the components
of knowledge management in all aspects were at a high average level. And the knowledge
management that focuses on bringing knowledge to improve the operating system has the highest
by average. The second is seeking or learning more for the study of organizational learning
variables and learning components in all aspects was at a high level. The common vision learning
organization highest by average and the lowest were learning organization by the team learning.
And the study of organizational performance highest by average and was found that the

production performance was the higher than innovation performance.

Keywords: Knowledge Management, Leaming organization, Organization Performance, JPJ Industrial Services

(Thailand) Co.,, Ltd.
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AN 2
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M13797 2 UansasURanIsnAaeuALNFAgIY

AUNAFIUNNTIVY AduUsEAvsiduns A t-test HASNS
hypothesis (Coef.)
Hy  msdamsanuiiisvsnasenansujinauves 0.001 0.011 lalatiuayu
29ANT
H, MsiamsanusievanasionsinIsuien1sseus 0.724%** 10.338 atiuau
Hy  839AN1swinsiseusiinadanansuuRauves 0.827% 9.285 atluayu
D9ANTT
WEWR: X veie pvalue < 0.10 vi30 A1 £ 1.65
*x Weis p-value < 0.05 %30 A1 t> 1.96
*rx Wehs p-value < 0.01%38 A1 t > 2.58

NANISILATILITDNT WAV ILUSAUNANINNS
= a o 1 dy I~ a fa a &
Anwniveludrutidunisimsieiansnanunany
(mediation variables) & JudwlsAduUasy
ANMUAUNUSTENINF I UTDATEAUMILUTAY TaeN

AL USAUNA199E DS UNBNTNAN9D DUTLNI9F

LUSDATTWALAILUTAIN FINANITNAFBUDNENA
7119993 (mediation effect) maamﬁ'&wmammf%
Anwimnudunusiaelsluswnsy Indirect (Preacher

& Hayes, 2008) uafilsazlsing famsedi 3

MTNT 3 UARINANITVAGOUBNENaNI988 (mediation effect) YB0IANTUMNITSEUF

ANNRFIUNTIVY Effect Boot Boot Boot
SE LLCI ULCI
H, psdmswisnsBoudifutiadofunansiideules 0.6732 0.0955 0.4977 0.8849

dvEnaveInsIan1sANUTdNan1U URn15v0t09ANIS

(KM — LO — OP)
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HANITNAADUBNTNAVDIBIANTITUIINTT
Soufiduladeaunarsii@oulesdninavesnis

IN13ANUIFHAN1TUURNTVRI09ANTT TR

'
o

d‘ 1 = Yo ¥
Aanuiedulinqy 0 Feaguladn iduniman

o

UUSEANBLAUN 1 VRIBVENGDIANITUINITIT U
WutladuAunaraioulaadnSnaveanisannisg

AUSENan1TUURNTU0909ANTT

7. M52AUSIINANI5IAY

v
v A

ANSAN®IITEASIL NAUBINITILASIEH

v

Toyaau1sneiusenavesnsiTens 3 Jadela

i

-€

7.1 nsdanisaduiianinasenanns
UAURNUUDI09ANIT NWUTT @OAAABIAUNUITY
YOI UNITIU B3ULLAY (2555) ANYIAIIUEUNUS
Tnsaafraveatladoniavinadenanisufifu
YD4DIANITNUI N13IANTANNTTBNSHAlAER S

1 = o w

pg198dud1AYlURANIIUINABIANITUNINIT
Weusd wuheIfuuideves gy guatud
(2559) lavirnsAnwinuiinisdanisainuiinag
pgATd1AYlUNANIIUINADBIANTITURINS
Bouf Jauansliidiuin fuseneugsiaannsaily
Uszgnaldlunisdanisanuiluesdnasle dedl
UNITIU 03821A%Y (2555) nanadalladenisdnnis
a3 (knowledge management) Fatfusauysuns
flianunsainlelnonseisedaimunlitisuds
FuneldifielanunsaTanginssuldusenaudne 4
AauUs TouA NMswasw/msAumesAaug N3
Snwr/nisiiuineiesdainus n1saielauesd
A3 warni1sld/n1sdhanudnduunldlvinag

WAMILAZNITAUNIBIAAIINILAENITTIUTIN

14 '
=

Uszaunisal wazaduinandenegludiynna

ifsdedeasauma snelunaznieuenasdnig
WTANGULALYITUINITILANTAUINAT19ATIA
Aulmaig fnasensdndusuls (Nonaka,
2006; Sedera et al., 2004; Sedera & Gable, 2006)
n1ssnwinaznisinuinwiesdnug tunis

(3

UsgiiiuAdu3v0909ANISlUgIUAIINS 83ANIS

o A .:4

ALADINNUATINAANHDIN1TLLAUTNBIN

o
(%

Junuiveiyana MueIIu wazesAnIs $IUN
Fosfinnsanddsnslunisifiuinudsfiesdnis
Foninduesdnudiddglilvananiioaansa
i Uszlesun1uauseInIs (Nonaka,
2006; Sedera et al., 2004; Sedera & Gable, 2006)
N13818lauaIARINS N15A1ENOAAIINS TBNNT
nsza1eausuddldldegraninzaniuainy
feen1suazAudndu lngagdosiiarsanniny
aulauazadnveanuiufufiiunisomiaiigeg
fumzandunsdnszuunisanenenanuinu
Foaafiunienis wagliidunianis (Nonaka,
2006; Sedera et al., 2004; Sedera & Gable, 2006)
n1stdwaznisiimusnduunldlndilunisi
mmiﬁlﬁ%’umiﬁumiﬁm%ﬂaLLﬁ'{kgm telu
A199191U WU ULAZNTaS1INAR T LAy
uin15luddg 1a (Nonaka, 2006; Sedera et al,,
2004; Sedera & Gable, 2006) sila1uaenndos
AuwulAn SECI Model ¥84 Nonaka and Takeuchi
(2000) LHuLnFerAmd dawdnnsaiiennnuddag
N19LUIUSZAUNITAINITAI8NDA NISNAUNEATY
anudawinluainuslug wazdanudunly
R lnAnnsiauiauiuasiinduaiug
Tl 9 (Nonaka & Takeuchi, 2000) waziiiounn
YN iun5vineu (Drucker, 1999) g
THAnnsWawauegsawiios (Debowski, 2006)
N139nN13AN5Idmason 15 TueIANITUKINTT

Seu3 waskan1sUJURNY Tnaanizeged Tuga
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ANIS5WN 21 (YeyatudNensng, 2552; Cheng
et al,, 2008)

7.2 pafnsuansieusnisvinadena
N15UJURIUYDI9IANIT NUI dOAAADIAY
uiTeee uNITI 938EIAY (2555) AldANY

ydd

HANTENUYDIDIANTITHUNINITISEUSNANARDNT
UURuve983An1g lananiidaduesAnisuns
a v . . . = ) %
N13t38Ug (learning organization) ¥atUumILUT
welsilianunsadalalagnseaivualilidiuds

[ a

dunalaielianunsaiangAnssulausznounie 5
dawds loun nsiddeviadsiy n1siSeudsiuiu
Juitn nasfilaldiend nsdudidniauinseu

LY

LUIAIUAR LLﬁ%ﬂ'ﬁﬂﬂ‘VlL‘Uu33‘U‘U nsiiduviay

Y L3

520 TuAIUdDARA DI UTEWINIduviAYeq
939AN1S (organizational vision) AUAFEY ALY
yAAa (self vision) Azdnalsiyanayfuavthiisne
ﬂﬁ?ﬂ@ﬂﬁuﬁiﬂﬁﬁmLL?iﬂ’]iVT’]mimﬁ’lﬁLVi’]“L%u n1s
yilvynannslasuiuazidiladsdsiiosdnisdesnns
Tuvaziferfussdnisiviosdouduazitiladeded
yaaInsfesnIsiuiulIgyinliauluesdnsd
wwrnuAaluluLuInIeAeaiu (share vision)
LLazﬁﬂmjwamuﬁﬁﬂizﬁw%mw (Senge, 1990)
n1siSeuisiududuiiy (team learning) n1s
LLaﬂLﬂgﬂuﬂﬁﬁmﬁﬂﬁgﬂUiﬂLLUUﬁL‘fJU‘VINﬂWi
(formal) taglilidunienis (informal) agvinlwilin
N335 U3 TIUAUVDIYARINTHIUNTLUIUNIT
waniUagunulnuAngsfuazrilialug
Fannuaniaveajulunisuiulgiesanislud

a

UseAngnngedu Janailnainnisiseuisiuiu
& A Ao ] Ay v a 1%

Wutuddneningainduanlaainnisiieuives
seavdatanyama (Senge, 1990) nsillalilizeus
(personal mastery) nMsiyaaaiilaliiseus fdau

A A = = o ! d' a Yo
nsgfeTesuiivviieuduavaulaldninazisoudds

luiie agnasaiian Megluuureansiseusludm

Uil 2 ieunsngras-Sunnau 2562

197% (work place learning) nen1siseuiauly
Wi (on the job learning) 2 m’flmﬂmﬂsmmﬁ
ve1ednnnuiiazanuannsndazviliyaaing
ansafindneninuaziilugynssnunsuaz
Anudnafiimualilel (Senge, 1990) msidugs
SnfauinseuluInuAn (mental model) N5
YAaINTHRUULNUNIIAUNARIEnlyARaly
aqﬁmimmiaLLaﬂLLazLLazé’qamagmLﬁa 23U
Usingnisaisneg Aiietuldogsgniesunsdnay
vilfanansoiuaiiisnisfiasnevaussieante
n15asuntasiiag Tdegrunungay (Senge,
1990) nsAniidusyuu (system thinking) 157
YABINIVIDIANITAINNTOARFDE1NATOUAGULAY
Woulvsaudnegraduszuuazsinliyana
ausaneniuauduTusd 19 TmalinaTEn I
daugesq nelussdnisuaznisiudsuntas
neusnasansegalussaswls Aomuaunse
TumsAnBanagméfiansnsanmaudlutiamléi
winn1saindeuduusaiiuloniauazaninnisaily
sunAnLieasnsaimuauIIsU TR nle
(Senge, 1990) MNANaNISAN®Y Wui1 UadeesAns
WINISLTEUTVDIBIANITABAAR DI ULUIAAUDS
Senge (1990) findimdnii 5 Uigmiiiﬁaqa
wavianiededadunaziu wazidunisle
anuddnyfuFosveansfauminensuyudd
49nAdITULLIANLT DI WiFIUNINYNS
(Resourced-Based View--RBV)

73 Han15UJUAIIUVDIRIANITNUIN
AOARRBINUNUITEUDY UNITIU B3824AY (2555)
Uadenan1sufuRauuedadAnis (organization
performance) adusauususiilaianansatald
Tnonssfidodeimunliiduusdanalaiiols
ansaianginssulavsznoume 2 dauds leun

NARANIW LAZUINNTTU NAANIN (productivity)
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o w [y

wiTnagliauddyiuiseswesnuninduddu

o

o

wsnuaAlaud1fyfuiEesesmuaiunsaly
nsauaunsuaauaznsTiuinislaluduud
AvuakazasnAaosnuanItzuInaouluLiay
9391781628 (Gibson et al,, 1997) Taeli
AudAyfulesvesdununsnanseniiely
sedusetan dedaidunisfinnsanludiuves
tadvthiuaztaduieeniilugumitu (Bamey,
2002; Tangen, 2005) 4inNs3u (innovation) A1
seLiladlunsiauinmuanyeenan fusiLaznis
Tiusnisdudiduusn wagldauddyiuis os
YDIAUNAINVATY UazaI1usInilud1dud
s098931 Jagonndesfunisdniugifaluga
Jaqguilesdnisgsfafivszavanudniaasly
audrfduaiiudeiieslunisadieasse
wiInNssy (yyatiud fdensneg, 2552; Business
Week, 2009; Toffler, 1980) 91nn15AN®T WUIN
Jadenan1sufUfuvesesfnisaonnaeInu
wnAa masuiugsiluaninundentlagiiu
fin1siasundanintuegresiniiuasziinis
uaeduiigs @Qﬁﬂ’]i‘ﬁﬂi%ﬁUﬂ’J’]ﬂJﬁ’]L%ﬁllﬁsﬁuagﬁU
ANUAINTAIUNNTATI9ETIAUTNNTTY (Yeyotiug
Ndensneg, 2552; Business Week, 2009: Toffler,
1980; Yilmaz, 2008) Arugiuaudndulunis
afruasulsgdnsnmnsddunuielifidunu
MssnunuTiugstuld (Cheng & Heh, 2007; Ge,
2008; Jumara, 2005; International Labour Office
Geneva, 2001; Logistic Digest, 2011; Yilmaz,
2008)

8. VDLAUDLUY

nMsAnwIdeiivsznudeiauawugly

£
Y a

nsdmanITeluUszynalgaadl

1. gUsgnaun1IAITHAITUILNBAS Y
¥ £y} Y & o w 1 a

wssgslalvininaulaiiunnuddgsanisiseuslu
SYUUNITNNUY WBDLESUAS 1L UIANUAR LAY LAY
vianIswaluImanalunisitauldviunenis
Wasuklawazn1siruad naenasaudse
Tususududuiy

2. gusgnauAITiasantsadsasuly
winuinissEaNANAnINiY Msiinnusuas
AU UaziTolaualuzae Mevoantinauly
BIANITUATYAAANIEUBNDIANITUIN AU
lassafrianisusmsuaznisuuiauluguuy
Tndle Watiudnenmwlunisugady

3. fusznaunsAisyatuiilaiiudngnin

a Y o aa I
wazdinauaunsalunsldninensiiieglunis
HERL N LALAAMAINLAEAIUNIATFIUNA1NUA
=3 o [l [y} < a 1 = a a

s7uD9n15YUsN Wl uiueg1aiUseansaan
gean wen1suSulsmazandunulunszuIung
NAMTLUNUNEAUADNITANLAUAINITUIDNITUSUIS

TAsINg
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