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Abstract

This research is aimed to study; (1) the level of work satisfaction, organizational citizenship
behavior, and employee retention at the Revenue Office, Finance Department, Bangkok
Metropolitan Administration, and (2) the organizational citizenship behavior as a mediating factor
in the casual relationship of work satisfaction and employee retention, Revenue Office, Finance
Department, Bangkok Metropolitan Administration. The research is a quantitative research and is
also a survey type of research. The sample size is the personnel at the Revenue Office, Finance

Department, Bangkok Metropolitan Administration at the total of 148 persons. The questionnaire
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is employed as a research tool. The statistical data include percentage, mean, and standard
deviation. The data analysis is based on the Structural Equation Model (SEM) in which the PLS
Graph 3.0 program is used. The research reveals that the overall average of organizational
citizenship behavior, work satisfaction and the employee retention of the personnel working at
the Revenue Office, Finance Department, Bangkok Metropolitan Administration are at the high
level. The data analysis also shows that: (1) work satisfaction has a direct influence on the
organizational citizenship behavior, and (2) work satisfaction and good member behavior have a
direct influence on the employee retention, and (3) organizational citizenship behavior acting as
a mediating factor between the work satisfaction and employee retention of the personnel at the

Revenue Office, Finance Department, Bangkok Metropolitan Administration.
Keywords: Work Satisfaction, Organizational Citizenship Behavior, Employee Retention
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