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Abstract

The purposes of this research were to study the Quality of service Civil Department
of Bang Rak District Office Bangkok and To compare the Quality of service Civil Department of
Bang Rak District Office Bangkok By personal factors. Samples Civil servants 383 people in
Bangkok The tools used questionnaire. Statistics used to analyze the data were percentage,
mean, one way ANOVA (F-test), and post hoc comparisons with Scheffe’s test method

The results were as follows Quality of service Civil Department of Bang Rak District
Office Bangkok The overall picture is high. When considering each item, it was found.
Responsive Have the highest average Secondary Tangibles The lowest average Empathy) and
To compare Quality of service Civil Department of Bang Rak District Office Bangkok By personal
factors found were not different The results of the hypothesis test showed that Quality of
service Civil Department of Bang Phlat District Office Bangkok was at a high level To compare
Quality of service Civil Department of Bang Phlat District Office Bangkok By personal factors

found were not different Does not meet the base.
Keyword: Quality of service
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