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Abstract
This research aimed 1) to study the housing loan with bank of Ayudhya public company

limited service decision with different personal factors. And 2) to investigate the marketing mix
factors that influenced the decision making to use housing loan with bank of Ayudhya public
company limited. The Research methodology used quantitative research. The questionnaires
were collected from 400 customers, who used housing loan with bank of Ayudhya public
company limited and also lived in Bangkok. The statistical analysis included frequency
distribution, percentage, mean, and standard deviation. Moreover, the hypotheses had been
evaluated by t-test, One-way ANOVA, Pearson's correlation coefficient and multiple regression
at a statistical significance level of 0.05.

The results of this research revealed that the most sample were female; age between
30-39 years old; single status; bachelor’s degree; officer; and having income average 30,001-
50,000 THB per month. the respondents of different ages affected the housing loan with bank
of Ayudhya public company limited service decision significantly at the level of .05.
Furthermore, the marketing mix factors in terms of product and service, price, promotion,
people, physical evidence, and process affected the decision making to use housing loan with

bank of Ayudhya public company limited significantly at the level of .05.
Keywords: Sustainability; Marketing Mix Factors; Service Decision
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