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Abstract

This quantitative research aimed to comparatively analyze the impacts of online
marketing-mixed factors on decision-making on purchase goods from local grocery store
product via Shopee application. Questionnaire was conducted to collect data from 400
samples selected by using purposive sampling method.

The study findings shows that 53.50 % were females, accounted of 53.50% and 41.20%
were aged 20-30 years. Of all samples, overall importance of online marketing-mixed factors
was at high level: personalization had the highest mean (X=3.55, SD=0.92), followed by place
(X=3.51, SD=1.12), product (X=3.45, SD=1.12), promotion (X=3.45, SD=1.12), price (X=3.44,
SD=1.12), and privacy (X=3.38, SD=1.15). The study also found that all factors, i.e., product,
price, place, promotion, personalization, and privacy were significantly associated with
decision-making on purchasing goods from local grocery store product via Shopee application.
This study findings indicated that entrepreneurs of the local grocery story should focus on the
enhancement regarding all online marketing-mixed factors. For further study, both customer
satisfaction and motivations to purchase goods from bad shows product via Shopee
application or other settings.

Keyword: Online Marketing-Mixed Factors, Online Market, Decision-making to Purchase, Local

Grocery Store Product Product, Shopee Application
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