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Abstract

The objectives of this research were (1) To study different demographic factors
affecting the decision to use Chao Doi coffee shop in Bangkok and (2) To study the influence
of digital marketing factors on the decision to use Chao Doi coffee shop in Bangkok. It is
quantitative research in which data were collected from 400 Chao Doi coffee shop users in
Bangkok by using a questionnaire. The statistical analyses include frequency distribution,
percentage, mean, standard deviation, F-test (One-way ANOVA), and multiple regression
analysis.

The results showed that different gender, age, and level of education affect the
decision to use Chao Doi coffee shop service in Bangkok with a statistical significance of 0.05.
For the digital marketing factors, the influence of the website and content marketing on the
decision to use Chao Doi coffee shop service in Bangkok is positive with a statistical significance
of 0.001.

Keywords: Digital Marketing, Decision-Making, Chao Doi Coffee Shop
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aunislawapugny -0.641 0.045  -0.579 -14.172  0.000*
arunislawanetuseunaadulal  -0.282 0.071  -0.196 3982 0.000*
AUNS ALANEUBUARILNTY -1.178 0.036  -0.853 -32.668  0.000*

R =0.525 R?=0.275 AdjR?=0.273 F-test = 151.089 S.E. = 0.339 Sig = 0.000*
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