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Abstract
In the past, consumer behavior was to buy products from department stores, shops
or markets. Later, when the Internet system was used in daily life, consumers turned to buy

products online more. Meanwhile, most online business operators are small businesses, so
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they do not comply with laws related to online sales and are not legally registered. As a
result, the Office of the Consumer Protection Board does not have a record of the names
and addresses of business operators. Therefore, in the event of a problem from online
purchases, whether the products received are not complete, the products are damaged or
the types of products do not match those advertised, the government cannot prosecute
the business operators. In the event that the names and addresses of business operators
are known, the action to remedy and provide relief to consumers is still slow, especially in
the case of requests for product exchanges or refunds. Therefore, to solve such problems,
the government must strictly take legal action, both in prosecuting and publishing the

names of such business operators to the public.
Keywords: Remedies, Consumers, Online Shopping
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