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Abstract

The objectives of this research were to: (1) study the level of organizational citizenship
behavior and intention to stay of personnel; and (2) the relationship between organizational
citizenship behavior and intention to stay of personnel to the Finance Department, Bangkok. The
questionnaire was administered to 148 personnel in the Finance Department, Bangkok. The
statistics used for analyzing the data were percentage, mean, standard deviation, and Pearson’s
product moment correlation coefficient. The research findings were as follows: (1) personnel in
the Finance Department, Bangkok had a high level of organizational citizenship behavior and
intention to stay overall; and (2) the relationship between organizational citizenship behavior and
intention to stay of personnel to the Finance Department, Bangkok revealed that the

organizational citizenship behavior was correlated with intention to stay of personnel, at a

statistically significant level of 0.01.

Keyword: Organizational Citizenship Behavior, Intention to Stay of Personnel
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Abstract

The research aims to (1) study the concepts, theories related to the pre-order products
business. (2) study the market trends of pre-order products. (3) Make suggestions related to the
pre-order business, collecting data by means of in-depth interviews with professional and 5
experts on the pre-order products. The study found that trend of pre-order business (1) The
business sector still has the same pattern. Most people turn to online business and want to do a
business that does not require a lot of capital, which the pre-order product business is another
popular business. (2) The consumer market tends to grow according to the changing behavior of
consumers and one more reason that the trend of the pre-order business is the most people
turn to online business and want to do business that doesn't require a lot of capital which the
pre-order product business is another popular business, so the way to do business is to have to
study various information such as what kind of product is needed by the market and a product
that matches the target group only technology knowledge or even economic knowledge in the
tax and then have to create techniques and strategies for doing business by finding ways to
expand sales channels and making the market known by using various marketing mixes. Finally,
the most important strategy in doing business is to have ethics. Honest to customers, sincere

service.

Keyword: Product Business Market, Online Business, Pre-order
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Abstract

The objective of this research were to; (1) study the level of clan culture, technology and

knowledge sharing. The researcher examines (2) influence of moderators in technology transfer

of relationship between clan culture and knowledge sharing of entrepreneurs in the air-

conditioner production business in Bangkok. The research samples included 105 entrepreneurs of

the air-conditioner production business in Bangkok. The data analysis was used throughout the

research by structuring equation modeling. The research results revealed that (1) clan culture,

technology and knowledge sharing showed overall means at a high level; (2) the influences of

moderators in technology transfer exhibited correlation between clan culture and knowledge

sharing of entrepreneurs in the air-conditioner production business in Bangkok.

Keyword: Clan Culture, Technology, Knowledge Sharing
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Abstract

The objectives of this research are to (1) study the organizational culture, knowledge
management and job performance of employees in leather and shoe industries in Sriracha district,
Chonburi province, and (2) study the knowledge management as the mediator that link between
organizational culture and job performance of the employees in leather and shoe industries in
Sriracha district, Chonburi province. Sample group used in the research is the 353 people who are
working in leather and shoe industries in Sriracha district, Chonburi province which registered with
the Department of Industrial Works. Statistical method conducted in this research is the structural
equation model via PLS Graph 3.0 program.

As results, () It was found that the average value of organizational culture and knowledge
management are in medium level. (2) The average value of the job performance of employee is
in high level. For analysis results obtained from structural equation model of organizational
culture are important factors in motivating changes in employee performance. But such a change
requires knowledge management to link continuously, It will improve the performance of

employees in a more effective and efficient of performance.

Keywords: Organizational culture, Knowledge management, Job performance, Structural equation model
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INFLUENCE OF JOB ENGAGEMENT ON THE TRANSFER OF JOB SATISFACTION TOWARDS THE
RETENTION OF LEATHER AND FOOTWEAR WORKERS IN SRIRACHA CHONBURI PROVINCE
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Abstract

This research aims to Study job satisfaction Engagement on the transfer of job satisfaction
towards the retention of leather and footwear workers in Sriracha Chonburi Province in the job
And the retention of the leather and footwear industry in Sriracha, Chonburi province) The
mumber of workers who were Registered with Department of Industrial Works, 3,015 people. This
research is quantitative research. Quantitative research is about finding and developing
information. A measure of the relationship of variables that can be measured by behavioral and
behavioral statistics by means of survey research. The questionnaires were also distributed to
employees in the leather and footwear industry in Sriracha, Chonburi province with 354 sets and
data collection and analysis and structural equation mode (SEM) to summarize the results. Discuss
the results and use additional research suggestions. By analyzing the structural equations, PLS
Graph 3.0

The quantitative research found that the performance of employees was at the high level.
The performance variables were the highest at the highest level. Job quality and job-related
variables were at a high level and not significantly different. For knowledge management factors,
the mean scores were at a high level. By the creation of knowledge is the most average. Variables
in the pursuit of knowledge. Storage and retrieval of knowledge And the transfer of knowledge

and utilization has a high level of significance.
Keywords: Job Commitment, Job Satisfaction, Job Retention, Structural Equation Model
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FACTORS INFLUENCING THE DECISION OF ENVIRONMENT PACKAGING OF SMALL ENTERPRISE
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AEATY: UsTATueIiedwIndey, KUTENeuMIIegey, N3indula

Abstract

This research aimed to (1) Study the opinions of packaging for the environment and the

selection of packaging for the environment of small entrepreneurs. (2) Study demographic factors,
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the packaging selection factors for the environment that affect the decision to use packaging for
the environment of small entrepreneurs and (3) Prepare suggestions for environmental packaging
for small entrepreneurs. This research is a mixed method research. The results of the research
were as follows: (1) The level of opinions of packaging for the environment The overall picture is
at a high level (Mean = 4.17). (2) Demographic factors in terms of age, income, different education
levels have different effects on the decision to use the packaging for the environment of small
entrepreneurs. And the selection of packaging for the environment affects the decision to choose
to use packaging for the environment of small entrepreneurs. (3) Small entrepreneurs have the
need to use packaging for the environment. There should be more promotion of properties and
advantages for entrepreneurs to get to know more and develop products to be interesting to
attract them to choose and should increase distribution channels which if there are more
entrepreneurs use packaging for the environment that will reduce global warming. Make our world

livable and consumers have a better health.

Keyword: Packaging for the Environment, Small Entrepreneurs, Decision Making
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THE INFLUENCE OF CUSTOMER PERCEPTION AS A VARIABLE INTERDEPENDENT LINKING
BETWEEN SERVICE QUALITY AND CUSTOMER SATISFATION IN BURASIRI HOUSING PROJECT,
RATCHAPHRUEK-CHAENGWATTANA
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Abstract

The objectives of this research are to (1) study the service quality, customer satisfaction

and decision selection of living in Burasiri housing project, Ratchapruek-Chaengwattana, and
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(2) study the customer satisfaction as a mediator of service quality to decision selection of living
in Burasiri housing project, Ratchapruek-Chaengwattana. Sample group used Burasiri housing
project, Ratchapruek—-Chaengwattana. The researcher was set up the sample group for 100
persons. Statistical method conducted in this research is the structural equation model via PLS
Graph 3.0 program.

As results, it was found that the average value of service quality, customer satisfaction
and decision selection of persons who are living in Burasiri housing project, Ratchapruek-
Chaengwattana are of medium level. For analysis results obtained from structural equation model
influencing decision selection services of persons who are living in Burasiri housing project,
Ratchapruek—-Chaengwattana, it was shown that the customer satisfaction as the mediator is the
particular factor linking to the service quality and effecting to the decision selection of living in

Burasiri housing project, Ratchapruek-Chaengwattana.

Keywords: Service quality, Customer value acknowledgement, Satisfaction, Structural equation

model.
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THE RELATIONSHIP BETWEEN JOB MOTIVATION AND ENGAGEMENT OF EMPLOYEES
IN A FINANCIAL BANK, SAMYOD DISTRICT OFFICE
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Abstract

The objectives of this research were to: (1) study the level of job motivation and
engagement of the employees; and (2) the relationship between job motivation and engagement
of the employees in a financial bank, Samyod district office. The questionnaire was administered
to 134 employees in a financial bank, Samyod district office. The statistics used for analyzing the
data were percentage, mean, standard deviation, and Pearson’s product moment correlation
coefficient. The research findings were as follows: (1) employees in a financial bank, Samyod
district office had a high level of job motivation and employee engagement overall; and (2) the
relationship between job motivation and engagement of the employees in a financial bank,
Samyod district office revealed that the job motivation was correlated with engagement of the

employees, at a statistically significant level of 0.01.

Keyword: Job Motivation, Employee Engagement
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Abstract

The objective of this research is to: (1) design and develop the One Tambon One Product
packaging for the group of case studies of The Boneless Snake Skin Gourami Packaging, Muang
District, Suphan Buri Province and (2) Make suggestions of packaging for One Tambon One Product
manufacturers. This research is a mixed research (Miexd Methods Research) using questionnaires.
The sample group was 400 people who bought consumer products in Bangkok. Data were
analyzed by using mean, percentage, standard deviation and t-test, Chi-square and One-way
Anova and interview form by interviewing 3 experts by purposive sampling method. Using content
analysis method. The results of the research revealed that (1) quality treatment factors,
transportation factors and marketing promotion factors have a significant influence on the sample
group selection of One Tambon One Product. The promotion of marketing affects beautiful
packaging and can attract interest. The concept of developing a unique packaging for the product
increase income for entrepreneurs and being a sales channel in the future. (2) Entrepreneurs
should create the identity of the product to be easily recognizable such as colors, images, styles,
packaging, logos, etc., to make it easier for consumers to remember. The structure of the

packaging is strong to protect the internal products that may be damaged by transportation.

Keyword: One Tambon, One Product, Packaging Development, Packaging
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Abstract

The objectives of this study are: (1) studying the relationship between human resource
management and job performance effectiveness of employees (2) studying the relationship between
human resource management and loyalty of employees towards the organization.

Sample of 387 people were chosen from employees of real estate business in Samutsakorn
province and the methodology used to conduct the experiment are statistical questionnaires, and data
analysis. The tools for data analysis are descriptive statistic which are frequency, percentages, means,
standard deviations and inferential statistics; Pearson’s Product Moment Correlation Coefficient.

The study results revealed that (1) human resource management had relationship with the job
performance in performing level (1.1) the quantity of work had relationship in low level (r=0.375,p-
value<0.01) (1.2) the quality of work had relationship in very low level (r = 0.248, p-value < 0.01) (1.3)
the expenses had relationship in low level (r = 0.425, p-value < 0.01 ) (1.4) the working hours had
relationship in low level (r =0.458, p-value < 0.01 ) (2) human resource management had relationship
with the loyalty of employees towards the organization (2.1) the overt behavior had relationship in low
level (r =0.459, p-value < 0.01) (2.2) the feeling had relationship in low level (r =0.304, p-value < 0.01)
(2.3) the recognition had relationship in very low level (r =0.267, p-value < 0.01)

Keywords : Human Resource Management, Job Performance, Loyalty
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AduUsEavisanduius ()
0.91-1.00
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0.31-0.50
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2. adAideyam i duussAvanduius
WUULNESEY (Pearson’s Product Moment Correlation

Coefficient)

NI 1 UARSINUIU SRERY YINGUAIDE N MUNALNEA

LA 71U (AU) Sovaz
U8 66 335
e 131 66.5

374 197 100
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aynsanas dnlng ey $1uu 66 Au Andu
Sovay 33.5 sesaunie Wuwands 91uau 131 Au

AnduSesay 66.5
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5 197 100
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e/vie 16 8.10
374 197 100

1NAT199N 3 waneduauiesay vendy  aynsannas daulvganuninausa 9 100 Au

A298198MUNAIWADIUAIN WUTT NGUFIBE1  Andueraz 50.80 sesasdaniunmlandiuiu
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STAUNSANEN U (AL) Souaz
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31NM15199 4 UansduIusouay vaIngy
MRE NI MUNAUTEAUNTANYY WU NGUAIDE14
winusgAulfUAnmsgsiedwmnsuningludmin
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F1UU 86 AU AnUSPEAY 43.70 5998973l AU
nsAnwUszmatiednsindndugs vivaigunin
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NN 5 wans IS erarTaINg AR W UNINLsERUTElAd Bl oY

szauelanafiau (Um) 71U (A1) Sowaz
FMIN 10,000 UM 56 284
10,001-20,000 U 88 44.7
20,001-30,000 UM 29 14.7
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1NAT19N 5 Laneduiuieuag veIngy
A298199 L UNANSEAUTIELE WU NGuFIBENg
winusgAulfUAnsgsiedwnsunsngludwmin
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- wn Sig LAY
Uquanu . o 7FN9

(2-tailed) AMUEUNUS
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drmnen i unsURoRm, 0255 0006 fenn wenfu
ARG 0679 0000* Yunana Pennu
ARRETH 0511 0829 drunan BNy

*p-value < 0.01, *p-value < 0.05

P97l 7 wuin Jedudauyees (Svesm
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on IFeH Fua e Sedummudmiussuluseiy
tunans (0.679,pvalue < 0.05) AMUUSINANNY SszAu
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SEAUAIN (0.255) Fraid iy wazwud limvnadendu
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a wa 1%

U URNU AwAleane st lituddgvedinsyiu
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ANRAYTI 0.584 0.137 thunan e

*p-value < 0.01, *p-value < 0.05
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PruduiusAulusEAuUIungne (r = 0.584) @unsa (= 0921) Aungfinssuviuanseen dseauruduius



'
=]

NIATUYEEAanLardANmans uviverdeelvenamg U9 3 atduil 1 euunsiau-iguieu 2562 | 103
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d1au 66 AU Anluiovay 335 sosmande WWune
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91y 25-30 U 41w 82 au Anlufesaz 41.6
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WUuSesay 50.80 sesasunidanunmlansiuiu 81
Au Anlusesay 41.dwlugdseAaunsAne 1. 6
w3en1ni1duau 86 au Anduiesay 43.70
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USinauay) Besmuandulsyavsanduiusunnly
e fo fuAmeuwukazAnSUsslonidy 3
sefuAMNENTUSH (r = 0.476, pvalue < 0.01 )
39909UNADAIUNITATINILAZARNLA DN UTZAU
AIUFURUS A UA (r = 0.470, p-value < 0.01)
funstlineusuwasiaufissfuanuduiusfusi
(r = 0.426, p-value < 0.01) uagAUAITUTELHUNE
nsUfUReuiisesumuduiusiulusedudiunn
(r = 0.130, p-value < 0.05) MUAIAU LaZWUIY
AFmadgIiuy Ay

2) MIUTMIVSTNENTUYE AUNITATIV
LAZAALADN ATUNITHAIUILALENaUTNLALAUY
ArmauunukarAnsuselonldull muduwusfu
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Usvanganlunisudfau Gunaninaiu) el

U o U QQ‘NI U 1 b4 a
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3) MIUTMINTNYINTUYWE FIUNITATST

PILALAALADN ATUNITHAIUILAYE NBUSULAZA U
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ANMBUMNULALANSUSelevidu Janudunusnu

a a

UszAnsnmlumsuuiau @uailddie) sl

JeAAUNNEDANTEAU 0.01 d@2UR1UNTUSEEI UK

<
(% s a a

nsufdRaudanuduiusiudseansanlunis

[ a

YR Gualddie) sgrdidedAynieata

=

o

52U 0.05 arNUINNISUSUITNSNYINTUY W1l

9

v 1 a

ANduiusivUsEdnsanlunsufiReau (Gnu
aldidne) BeamuAduussansanduiusuinlum
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AIUNMTATIRAZAALEDN AUNTTRAILILaZE NDUTY
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10.1.2 asuladn msusmsninensuywdd
ANMUAUNUS AU NANA
1) MIVIMIINTNNTUYLE AUNTEATT
MLAZAALADN ATUNISWAILILAZHNBUTY AUNIT
Usziliunan1sUfURN wasauAImouwnuLagans
Uselgadiay Sanuduiusiunnuasdnsnives
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PERRTISZIU 0.01 HAZNUIINITUIMINE NGNS
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AUEITUS fusn (r = 0.483, p-value < 0.01) A1
n13euAIneULIULazANSUsslowisuisyau
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52AUAN(r = 0.418, p-value < 0.01) AIUAIAU Lag
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p-value < 0.01) ATUNITATUNITATIN AL ARG DNT]

auduLS Ut usan (r = 0.285, pvalue < 0.01)
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Abstract

This research aims to study (1) the level of factors supporting quality assurance in
education of Business Administration Faculty, Southeast Asia University, (2) the level of
participation on the quality assurance in education of personnel of Business Administration
Faculty, Southeast Asia University, and (3) the relationships between factors supporting and
participation toward quality assurance in education of Business Administration Faculty, Southeast
Asia University. The sample used in this study includes 53 persons. A questionnaire was used to
collect the data. The statistics were analyzed by percentage, mean, standard deviation, and
Pearson’s product-moment correlation.

The research results were as follows; (1) the level of factors supporting quality assurance in
education of Business Administration Faculty, Southeast Asia University was at a moderate level
(X = 3.42, SD = 0.66). (2) the level of participation on the quality assurance in education of the
personnel of Business Administration Faculty, Southeast Asia University overall was at a high level
(X 3.55,SD = 0.56). (3) the relationships between factors supporting and participation toward
quality assurance in education of Business Administration Faculty, Southeast Asia University were
positively and statistically significant at a .01 level as a moderate level (r = .478).

Keywords: Factors Supporting, in  Education, Business

Participation, Quality Assurance

Administration Faculty
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Abstract

This study was created to study the marketing mix level of Quadruple bag of the suppliers,
to study demographic and geographical factors of Quadruple bag users, to analyze and compare
the marketing mix cognition of Quadruple bag of the suppliers classified by demographic and
geographical factors, and to analyze the suppliers' relation of The Marketing Mix Perception of
Quadruple bag of the Supplier A Case Study: Provincial Hospital’s Blood Banks in the Eastern and
the Western Areas of Thailand.

Analysis results based on Best's criteria (Best, 1970-190), cited in Phanthai (2003, 60), the
areas used in this study were blood banks in the east and the west consisting of 7 eastern
provinces, namely; Chanthaburi; Chonburi; Trat; Sa Kaeo; Prachin Buri; Rayong and Chachoengsao,
and 5 western provinces, namely; Kanchanaburi; Tak; Phetchaburi; Ratchaburi; and Prachuap Khiri
Khan. The marketing mix cognition of Quadruple bag of the suppliers, a case study: Provincial
Hospital's blood banks in the eastern and western areas was summarized by analyzing the data
on (1) demographic factor, (2) Geographical factor, (3) Service. The marketing mix cognition of
Quadruple bag of the suppliers, a case study: the provincial hospital's blood banks in the eastern
and western area concluded the study by analyzing the data on demographic factor that most of
the samples were female, accounted for 78.1%; age range between 40-49 years old, accounted
for 47.6%; age range between 30-39 years, accounted for 17.1%. In addition, educational
background with bachelor's degree was 90.5%; being a medical laboratory technologist was 66.7%;
1-6 years of work experience was 50.5%. For geographical factor, most of the samples worked in

Chonburi Hospital, accounted for 21.0%. Most of the population (or the sample group) was in the
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eastern area, accounted for 67.6%. For service and service person factors, overall, the result was
in high level with average of 3.92 and enthusiasm on the service gained the average of 4.00.
Moreover, on service pattern, on the whole, was at high level with average of 3.94.
Communication and cooperation in solution gained average of 3.97. For after-sales service, on the
whole, was at high level with average of 3.89. Furthermore, brands being well-known gained the
average of 3.91 and the factor of process was overall at high level with average of 3.87. The
service accepted by the customers gained 3.87 of average. The customers' satisfaction, on the
whole, was at high level with 3.87 of average. In addition, satisfaction towards the service provided
by the suppliers of Quadruple bag gained 3.91 of average. The factor of repetition and passing
along, on the whole, was at high level with 3.86 of average, and the relation between the
customers and the suppliers gained 3.87. According to the study, it found that each factor had
the total average of scores at more satisfy level of all aspects. Service providers, service manners,
after-sales service, products, customer satisfaction, and being loyal and having word of mouth,
were at more satisfy level which is similar to the study of Mingkaew (2014) that investigated the
behavior and relationship of decision making in purchasing medical devices. The case study of
Siam International Medical Equipment Co. Ltd found the first three factors: products, physical,
and personnel or sales person, were at high level.

The experience factor and market mix awareness, satisfaction, and different career
experience affected the market mix awareness of Quadruple bag differently. The satisfaction can
be categorized as follows: The satisfaction of using Quadruple bag and the satisfaction of the
service provided by the supliers that sold the Quadruple bag. Overall, people were satisfied with
the suppliers that sold the Quadruple bag. This is consistent with the notion of Sukato (2012: 77-
79) that said the internal factors affected buying behavior that consisted of five parts as follows:
Motivation is the part that motivates people to achieve their goals. The motivation can happen
from personal inner, and when the motivation takes place, awareness will come follow.
Awareness is a process that shows understanding. The awareness depends on the previous
experience that leads to different awareness. Learning is the adjustable manner of behavior
derived from the previous experience. It happens after having awareness. Personality is the
individual characteristic which is various individually; therefore, it makes the products be
produced for meeting the need of each individual’s personality. Lastly, attitude is the feeling
towards something that leads to the different reaction in both positive and negative manner.

The suggestion of the study found that career position and experience affected the
awareness, and they should be improved simultaneously. Different career positions should

receive the service differently. Different experience should receive the products that get improved
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for the appropriate use. From this study, it found that the total average of scores of all 6 aspects:

Service providers, service manners, after-sales service, products, customer satisfaction, and being

loyal and having word of mouth, were at high level. For the most effective manner, they should

get developed simultaneously. For the further study, according to the study that investigated the

population from the north eastern and the western part, there should be the study that

investigates more hospitals throughout all parts of Thailand.

Keywords : Blood bag, Blood Banks, marketing mix
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