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ABSTRACT

This research aims to study leadership, knowledge management and job performance of employees
in Thai construction business. Study the influence of leadership perception to employees’ performance in
Thai construction business by treating knowledge management as a mediator. The study sample consisted of
employees in Thai construction business which registered with Industrial Works Department amount 225
people. This research is quantitative research. The instruments used in the research were questionnaires and

analyzed by mean, standard deviation and analysis of structural equation model using PLS Graph 3.0.
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The quantitative research found that the total mean of job performance of employees is at a high

level. The total mean of work effectiveness variable is at a highest level. The total mean of variables of

quality of work and adaptive performance are at a high level and no different. For the total mean of

knowledge management is at a high level. By creation of knowledge have total mean that is highest level. In

part of knowledge acquisition, knowledge storage & retrieval and knowledge transfer & utilization are at a high

level.

The results of the structural equation analysis showed that the perception of leadership had no

statistically significant influence on job performance of employees at 0.01 (t = 1.101). While knowledge

management had statistically significant influence on job performance of employees at 0.01, it is 0.614

(t = 7.017). Leadership perceptions had statistically significant direct influence on knowledge management at

0.01, it is 0.675 (t = 17.876) and knowledge management had indirectly influence on job performance of

employees. Equal to 0.411.

Keywords : Leadership, Knowledge management, Job performance
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w1 21) uenanddadiinivinisladiaueesdlsenauy
Y99aN15UURIU 819 Mathis & Jackson (2003) l¢i
FuunaIRUsznaureman1sujuianull 3 esduseneu
Faufu liun 1) Ysvdvdravesnuiuduauduiaves
N3 UATTuluauduiuildsuuounuieain

AUifudyvmsedulunuaiddedudysrdinuall

17

N

) annrnvesuiuainuaiuisalunisufufaula
gndesauysalniuuinsgrudladivualy uay
3) rwanansaifgatunuduarug enmdlaluduney
Lagdtnisifieafun1sUfdRau dau Zabeda Abdul
Hamid (2011) lAuwuteAUsENOUVBINANITUURIU 3
oafUsznov Wil 1) n1ssunulunisufoay
2)n5gurun1stunIsUfURAIY wag 3) Nadns
MsUJURNU
NNIANYINLIANNARYDIINTVINITNAEYY
asﬁ?u;ﬁ%’a?mwaﬁazaqﬂmmwmmm “Nansu{URIU
yoantinau” mneils “sadndiinannsufiRnuues
yrainslussdnisienanddifufsdnonin aiug
ANNEISe UseAnSnmuasUseantua wasaaa1nely
AveauAa1nNsHU TR Tngdananisufuaauain
msﬂimﬁumamiﬂﬁﬁﬁmuﬁLﬁm%mﬁal,ﬁauﬁumm?

3

W19 5g1uNANITianIMualy 1ieeAnITUTITAN N

[ Ya o

Tnguszasdnaaudimunely” wazdideladiuun

Y

a

29AUTENBUVRINANTURURNUMINLUIAAYEY Mathis &

Jackson (2003) galaduunesruseneuvesansui UAnu
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17 3 perUsenaunleny 9l 1) UseanSuavesany

2) AR WAy 3) ANNENINTAAEIAUNY

3. NTAULUIANTIBUALANNAFIY
NMIUsIUNTINTAE st edu {3dele

WAIUINTOULWIAMUAALUNISANYIITEIINUWIAR NBY

uazaAdesing 4 MAedeatudvinansiuinnedihid

Hasanan1sUuRnureminnulugsiafumuineaing

[%

e Taefinnsdanisanuiilududsdwinu Inedideld
WALINTOULLIANUANKAZTIUYTAINTHUBIAYTENDY

99U3d8Mne7909 3 Uade As 1) Jademiuniiziin

Y

Usenauniey AgRuIn1slasuwlad Aedun

Y Y

nsuaniUasy uazazdihuuudesamaus 2) dads
AUNITIANTITAINS UTENBUAIY NITUAIINIAIUS
nsasenus nsdaiuanuduasnisduiuniug way
n1satglaunuiuaznisidusyleydd 3) Yadeatuna
n1suuRuveandnaulugsfiafumaunneasising

Usgnauniey Usedninavredany AUAINYENIN kag

Anuaansafiediu FeRdeldinmsasuuazadadu

vy
o A o

NTDUBLIAAMINNTIFYASILA AN UNTNA 1

UszAnBHavaay

AT 1 NTBUBLIANUANITE

[

TnsrivunauufgnunITelina

[

wandlunn
7l 2 wagn il 3

auuAguil 1 (H1) nsfuinnzdinddviswasie
nsian1sAug

aunAgIudl 2 (H2) msunmzdiiiavdnasie

NaN5UURNuvRINTNOUY

nsuaniUasu
nsidsuulas

n1ssuinnasdii
ey
H1 wansUfuReu
n153AN19A1U3

2NN 2 anEnalgalaseainvean U lnen1sdnnTs

ANuTiarnan sUURuTe TN

aunAgIud 3 (H3) msdamsauiiaviwasiona
mMsUURnuveaniIngu

aunig i 4 (H4) Bviswanis3uinzdufifing
san1sufuRnuveminaulugsiadumuineadisine

Tnedinsdanisaanusidusdudsdai

vy e
ns3uinnzdii
Ny
o vm
¢ uansUfuRau
asdansaag H3

msdnifiuuaz nsteloundnug
Fuduanug uazn1sliuselovd

A 3 BnTnaidalasiaineven1sdanisausnd

>

™)

ninasenan1sUURuveminuLazAIsTUIAIL

Yo aa ]

Juiinadan1suiinuvemdnaulussiasuman

e

feaslng lnefinsdnnsanusiduduusdmm

4. fnw
4.1 Ysgnsuazngudiegig
nsifeadsdfmunvouiuadiuusseing Ae
wifnalugshefumunneainalve Aeanzideuiunsy

159URRAIMNTIN 31U 17 VS dawandlunisad 1
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M15199 1 IuuaaulsENauNIsSUMIIneas1slnely

gLnolnd 3aminsrene Wl 2560

gl Vel

aeiu finua

YN NN
1 el 6 360
2 wumna 3 356
3 Wiunse 3 52
4 iU 3 34
5 iy 1 9
6  theen 1 5
39U 17 816

7. 910 deyalsanuuenaiuiiud, lae nsulssugnamnssy, 2560, hgile
Jud 21 figu1ey 2560, 30 http://www.diw.go.th/hawk/content.php?mode=

datalsearch

INMISANIMIAANG B N1IAMUANGUAIBE
989 Westland (2010), 1un3 ﬂs‘wazqa (2553) ay Hair

et al. (1998) @1XNT0MUUANAUFAIBENUAAIAINTIN 2

A1519% 2 FIUIUTUIANGUAIDE AN U INNUATUIA

08199509 9

SR eI URTWNIABEN

gATNNTAILIU OTREPRERN
1 Westland (2010) n = 507 - 450r + 1100 100
2 uues Wsuena (2553) NI TAUNTINTIA 100

FruuiuUsuauAUn 1

3 Hair et al. (1998) 225

wieliauideaseiliinaiuidedug iin

@

msaaniadouties warldnguiegeiianudud
wuiiflazmnzay §isedimuavunvesnguinesie
TngldgnsduannuuudAnues Har et al. (1998) dol
YUINVBINGFUAIBEWNAY 225 FeE1a

4.2 wuudauny

mM3doadstidunsidodaUiem (Quantitative
Research) lnelduvvasuaulunisiivsiusiudeya
Feiifulsudsuvuanuameeniu 4 daw fe

gl 1 wuvasvanuiaddiuynnaveney

wuugeUaIu Laun A 81g sEAunIsAny JULUY

'
= o

NSAUEINA wagsrezalun1sALdugsia Yeinuuy

°

Aot Junuuns19@9uI 18015 (Check list) fdafany
F1uqu 5 99 eglmdansinauLiiesiinousdeniduasa
WNTign

g 2 wuvaesundlun1sussiunisiuiniieg

¥ o

A Fedruuneemdu 2 wuu ldun anzdituuy

Y

nsivdguLUatazn1efNIsuanUasY MuLWIAe

984 Bass (1985) danwauzvnitaAiansiiuuinsndiu
UszauAn (Rating Scale) 5 326U fisruuimun 10 4o

drudl 3 wuvasuanlunisusziunsannis
auf Fedruunsonidu 4 wuu Téun nmsuaamennd
nsasenug msdniuuasduduaus waznisanslou
wazn15tduszlosd m1uuuIAINANYeY Marquardt
(1996) Hdnwazvastonrannduuinsidiuyseunnan
(Rating Scale) 5 F¥#iU fisruaurimun 20 4o

d2udl 4 wuvasvarnlunisussifiunanis

a wa o

UtRauvemitnau Feduunoenidu 3 uuu liun
UseANSHATEIIIU AMATNYDIIU UAZAIIUAINITA
\AgafUau aauaRnues Mathis and Jackson (2003) &
Snwurvesdadiaiutuninsidiuuseunuai (Rating

Scale) 5 5¥AU FIWIUNIVUA 15 U8

5. NAN1SANEN

Havnn1sAnudeya 225 dege wudn Wune
efosaz 56 1Uuffionysyning 3040 U Sowaz 47.56 &
sgaun1sAnwluszAuUTyeIn3s0say 68.44 Jaumis
Jwdmans/fnihau Seeay 47.11 wazilengnisviieu
111N 6 U Sevay 56

5.1 HANNTIATITHAMUUENNTIATIASN

n5AneATeTdunshasisRiwuuaNns
Tnswadrclunmsin Safurnanisinszdauduiuslng
fuUsransAnunnnoydvENan1InTIazNIISouTidema
AaNaN1SUJURNUVINTNIIU WALHANITNAFBY

auufgIu lnenansasgiuansluning 4

awz
s < D AR A Y Qwa
> Y I
N @ TR/ S
;
.
agﬂﬂ g
& Osg,
@ = N&
KAS5 <03 AP4.
= 4
m naw“" ] a -APS
o.747 “ 0828
) <> ¢
0826 0.80: oo %5,
S L4 9 \e \zace:
kes | [kea] [xes

AN 4 LFUNIANUAUNUSHALUVANNTLATIES
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91T 4 LansdunIIRUFuTUSE LU U
aunslassadsiidnwnnuduiussenineiuds ema
mMsinseaisuuvannislaswadsensnsaesung il

1. Yafeiifnalasrindonanisufiieuves
Wiinaw UP) wud1 nssuinnizgun (LS) wagn1sinns
A113 (KM) d8nsnan1ensedenanisuiifuves
Wiy UP) SAwinfu 0.086 way 0.614 auarsu Tned
M3suinegiln (LS) iBvSnansdeusieananisujiAnu
YINlneMU JP) dAnyindu 0.414 a1uaiau

2. Yaduiiinalagsansenisinnisaanug (KM)
WU N35UIANIEFI (LS) TBvEnantmsatenisdanis
AU3 (KM) HAwiniu 0.675

va o

Ineidelaasunnuduiussenindninaves

3

1%

fMiwUsn1ssuinnedihnlisenanisujiRauvesmiinnuy

U

vV dl
19nanns19n 3

'
=1

M13199 3 ANUFNTUS SN @ vinavewiuUTveInsT U3

amiggifitlienansuiiRnuvemiinay
faus PR gnswa LS KM
wus
nansujuRnuveandnau OP) 0.456 DE 0086 0614
IE 0.414 0.000
TE 0500 0614
mM3dan1sAL3 (KM) 0.456 DE 0675 0.000
IE 0.000 0.000
TE 0675 0.000

#1816 DE = Direct Effect, IE = Indirect Effect, TE = Total Effect, N/A =
Not Applicable

* MUBEN p-value < 0.10 w30 A t > 1.65
*x e p-value < 0.05 w30 A1 t > 1.96
wex M8 p-value < 0.01 w30 At > 2.58

5.2 NANINAFBUANNRFIY
IMNNANMTAATIERFMUVANNTSIATIAT19BvIENE
nsfuinmeginisenan sujuRnuvemidnaulugsia

Suwmnneasidlve lnefimsdnnisaanudiduduusdeinu

= P v o ¢

TngazfunisAnvlseuiisuanuduiusse ningiuuy

o a

g suinzgiinidenanisujufauveaniney

Y

v W

Ausuudu TuUsBUAHIUTENIIN13TUIA e

Y

@

Auran1sUfURnuvesndneu na13fe AaLuuves

1%

n155u3nguAuNanIsUURnuveninauenadl

U
s

Anudniusngaiuauduate uasiluguilenad

mm@uwmmaﬁﬁmﬂmmmqzhuﬁv'aul,%fua%'wmw

Ya o Y

ouleeseninadalsng 2 o1l 3avinlididedead

U

N15NAEeUlngN1TUNIRILUSESR UGN AFD ULEUNS
ANNFURUSTEWINeILUsDaseAufwUsnY Inediinue
N3Nl ANFUNANNFUNUSSERI LU SDaTY
wagmulsmuilatanasagyinlinsiuin unuvmesiands
dasziinarafuUsnuluseduiianas Sesnududod

FILUSAINIUTUWTRUANUFUNUSNIs dana bUTaFwUS

Anuunlaegsaumnaung gaiuly @und Wsezna,

2558, #i1 24) AatuEIdeIebaNinnsAnwUSeuigu

Y
NAN1TIATIZRAMNAURUSFwUUaNNISISIas19ean Ty
2 Junau A

JUABUN 1 NTNAFBUANNAUNUSHILUUANNTT

a a '

Ipssairsmsiugngith (LS) Aildvwadenanisuf dhnu

EY
YBINUNU (JP) AIWARIIUAINT 5

i 5 dumsanuduiusiuuvaunisiasiaiinissuinng

°

v nasenanisuURuveminay

13 o

PINAINA 5 LEUNIANMNFURUSHILUUENNTS

lassainmssuinneiniignsnasenanisudnnu

Y o aa

YBINUNIIUY NUIT mﬁ%f‘u'imazwumam'éwamqmwia

Y

Han1sUfURNuvendneu dd1vindu 0.498 Fagendn

' v
va o

0.20 ﬁL‘ﬁumm%i’?uqd (Chin, 2001) W&A931 éﬂﬁgawé‘f
foasdoionlihanluais Ae o1afldhuusduiuladeusy
180ABNENAVDIFILUTANVHNNTIFIUTNATNS

fuil 2 Msseianuduiuiuuuannis
Tassa¥1afifinisdanisninnd (k) 1uilededaiug
\FoulpadvinavesnissuinedingrnansufoRauves

PNINIUAININT 6
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o o
s T & aws

K 0.855
KC1 0795 P
0826 %839
0505

2s; N KT2
~%ss

S Sy

A7 6 unanuduTusiuuvaunslaswai@viznansiug
et iisenansuuRnuveminaulugsiasumn

feasalne lnefinsdanisanuiiduiuusdeinu

NAINT 6 LFUN1IALFURUSAIMUUANNT
lassairadninan1ssuinneindsenanisujianu
ventnaulugsiasumuineadisive lneinisdnnis

Anufiduduusdeinu wudn nsduinnzdiln (LS) &

a ' a1

dngnantamsanenani1sUfuRuveswiinau (JP) dan

Wi 0.086 FANANISNAABUAUNUINITARALTAINUIN

Y o aa

ANUFNTUEYRINTTUIA LBV NAN 1R SIwBNANTS

Y
UfuRnuvemdnay dereglusedugunnauiuniig

A duieussanas 4 wi

= o o o

A TeasUNaNISNAFRUAINE1IIN ASTUS

azfindutadenianuddyiinanseduriiling
n1sUfURnuremdnauinnisiudsusdas winis
wWasuwlasdanandnludesendetadenisdanisainug

Woulgsainudunusegnedetiios 399ehi1lvina

£%

n1sufuRnuveminnudsuwladuluianinvule

a a

28195UsEANS N MwarUsyansna

v
U YVa v =

AauuITeeasunan1siinsgiduuuannis
TassairsBnsnanisiuinneiiifdenanisufoany
vaandnaulugsiasumunneadieine lneinsdnnis
Anusduduusdsinuiinud dduussansidunnad

AMULANANAUAINITIN 4

M19199 4 aUNaNINARBUANNRFY

- . duUszans y
aunfgun1side y t-test HadwHI
e
HI asSudamedinfidvinade 06757 17.876 arfuayu
msdanisanug
Hz msfuiameiihiidvswanona  0.086 1.101 lafatfuayu
mMsufURnuvemtinau
H3 madanisanuiiBninadena 06147 7.017 arfuayu

U URnuveImtnau

Mg * ymnefls  pvalue < 0.10 30 A1 t > 1.65
o Mede  p-value < 0.05 w39 A1 t > 1.96
ek wede  p-value < 0.01 w39 A1 t > 2.58

NM15°97 4 @nsaagURanIsndo UENLAgIY
lanatl

auufgiun 1 n1sfuianegindaninasie

Y

' v

N133ANIAIINT HANITNAFBUANNRFIUNUTT TYALTY

Y

v ¢

Usgdnvatvayuauufgiun1sive o seautediAynig
ad@f 001 Inefienduyszansidunia (Coef) 0.675%*
MU18ANI1 A153UIAIEEUN BnSnaden1sianag
AN (t = 17.876)

auNAgud 2 nsfuinziiiidvinadena

M5UHURNIUYDINTNNY HANTNARBUANNAFIUNUI

Toyaidusdngliadvayuanufigiuniside lnedien

1%

FuUszAnSidumng (Coef) 0.086 m18AIININ N135U3
n1gin lalidnsnadenanisujuiRauveanineu
(t=1.101)

auuAgiudl 3 MsdansanuiiBvswasionanis
U URuremtinanu nanvedeuauuRgiunuil Yoya
WeUsedndatuayuauuigIunisive o seauteddny
n19@dnd 0.01 nefladuUszansidunig (Coef)
0.614* m31gA110d1 N13TANITANNS HBnSnadens
nMsUURuvaIninam (t = 7.017)

5.3 HAN1TIATILHBNSNAVDIAUTHIHIU

nsAneseludiifunisinssvisninas
wUsdsiy (Mediation variables) dautdusauysiiidaun
WasupMuduRuSsEnieiLUsdassiuiuuseny Tnedi
FLUIERIUIL DT UIEBNENAN 19D aUTEWINRUTDETY
wazudsiy SemanisnadeudnSnanisdey (Mediation
effect) ¥93n139nN1IANUIIEANWIANUTUT USRS
1Uswnsy Indirect (Preacher & Hayes, 2008, pp. 879-

880) wafildazsingsamsned 5



NIATUYREAARTLardRNAIEns Wivedeeduenamg U9 2 aduil 2 Weunsngiau-Suinau 2561 | 9

A151990 5 HaNISNAEBUINTNAN1990Y (Mediation

Effect) ¥@an13dan13A1U3

Boot Boot Boot

SE LLCI ULd

auNAgIuNITIdY Effect

Ha Bndwanisfuinedunfifidenants 411 054 296 515
divReuvesmdnaulugiaduman
v T va
neafelng lnefin1sdanisainugidud
wusdsinu
(LS = KM =* JpP)

1NA15199 5 HANISNAFDUBNENAN1DBNYD
N33N1SANUITNARUBNENANTTUIN T TineNa
nsuuRauveminanulugsisumnneaidlve faag

Aruedulingy 013 wansdn dnsnanisdeney

3
P

U939 0.296-0.515 Feaguladn idunawagududseans
Wumavesdvsnan1siuinneinisenanisuiRau
vosinnulugsiasumnneasnlng dadnsnanisden

laiwiniu 0

6. aiUsena

nsideedadumsfinudninanisiuiniizdin
fisoransufiRnureminamulugsieummeaing
Ine nedinisdanisanusiduduusdein laeainua
N15iATIEdeyaanTnefiuenaniIsIdeLazinIm
Foyana o Wiy 3 Uade Ae 1) Yadenissuinnedin
2) Yadunsdanisannus wag 3) nan1suUmauves
niinay

6.1 Jadenisiuinnediin

Padunssuinneiindusuusudadusui 2 1
$rurududsudsduduil 1 S1uau 2 dauus Leaun

1) MsFuianeiidadunnegiinisiisundas uaz

P v

atiuney

o

2) msfuinneri MswaniUdey lngen

U

R vasladenisiuianeundaniaiu 1.000 Feuanain

u
o A

s vuadwlsulsduiui 1 vesdadenissuinnegdin

¥ X

mnmamﬁ%aﬂ%’qﬁLUumiﬁmumﬁQmﬁaq WU
7

n135uinedunlianinaneAuUTWNIBUAUN 1 Aadl

e

1) MsFuinedind

atunzguinisagunlas dan

q

a

Winiu 0.837 uay 2) Msfuinneifigadun1iegiin

nsuaniudguy dAvidu 0.771 Matin1ssuinnizgud

Y

2

NENan1mIIan1IIAnNITAINS dAnvindy 0.675

o

(t = 17.876) fiszsutfodn

@

n1eadian 0.01 uazn1ssus

wa o

nAzgunliddnsnadonanisufURNuvemniinemy den
Wiy 0.086 (t = 1.101) fiszdutiodfyn1eadafi 0.01
6.2 Jaden159An13ANS
Hadunsdanmisanufifusuysudadusiuil 2 &
$ruruduysudsduduil 1 $1uau 4 Fauus Ldua
1) n13dan1sAniiadunisuaraninaiug
2) msdansanuiiisjadiunisaiisannad 3) nnsdanis
Audfgadunisdaiivuazduduniiud uas
4) msdanisarmiiygatiunisaneleunnuiuaznisly
Uselewdd lnwa R vesdadonisdnnisannuiiidvindu

0.456 FALAAIIINITAINAUARILUTHEDUAUN 1 vaatlade

a

mﬁmmimmifﬂ'mwamﬁi’faﬂ%’qﬁﬂuﬂﬁﬁwum

1Y

anAed wud1 MITansausiavsnadediuusuaedusiy
fi 1 #edl 1) nsdantseudTijatunisuaiamanud i
ARy 0.864 2) MsdmsanuTisjatiunsainsanug
fiAvinfu 0.909 3) nsdanisAuiitatiunisdaiy
wagdudAuAug deniu 0.896 wag 4) N139ANIS
audisjadunisadielouniiuiuagnislivsslovd
Sy 0.910 weiimsdnnisausidvinanmansie
nan1sUURNUveInng daAwviiu 0.614 (t = 7.017)
fisvsuiluddaymneadad 0.01

6.3 Jadunan1sufjunesuvasntneu

JadonansufiRnuvemidnaudusiudsuel
Fuduil 2 fidruaufuusuladuduil 1 S 3 fuus
1A 1) mansufoRnuvesmtinnuilyaiulseansua
¥9391U 2) nan1sUTRNuvesniinauiisjatiununiw
199914 Uay 3) wan13UfoAuvesniTnauds iy
Anuansaieatue lagar 7 vesdladenisdnnig
AnuFiAinAY 0456 Fauansinnisimuniaud s
dufuil 1 vestladenanisufiAnuresmitnauain
mamﬁfifaﬂ%&ﬁlﬂumaﬁmumﬁgﬂﬁm WUY HANTS
UftRnuvemiinnuildvEnasefuususladudud 1 il
1) nansuftRnuveaniinnuigatiuussdvdravessm
fiAwindu 0.904 2) nansUFTRNUve TNy
AMATNYBNU TANYINAUY 0.906 Uag 3) nan1sUfURMuY
veaniinnuigadunuannsafeaiuny iy

0.908
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7. Yoiauauus
7.1 YolauauULIBIIVING
31NNTANYIBNTHAABIUTDINITTANITAINS
warnssuIngingranisujiRauvesminnulugsia
Sumuineaiialve dussinudeiaueuuglunisia
uansISeludszegndldsdl

1) MnuansAnwideyavesinginesiusenay

84N155U3n124U0 Tneddauusudaduag 2 s

Y o a 1 o v o

Usgnaudle 1) n1sfuinniggingaduniiggin

Y 9

3

nswdsunas way 2) msfuinngiinaduniegin

U

ASHANUABY WaLLIaNANTUIINNNANITIVEMAYINUF

wUsuilavean1ssuin1edun wudt n1suinnegguing

v
v
1 Y o v

datiunngzgiinisidsuudasdinnaiiesugega faty

9 U 1

'
o a o 1Y

Indusdredsfissiasumunneadslneazdesdudnagsu

q

Helgym swdalalonalininauldiansniufndiu

=

WeswduuAldgymnisufifenu wazimtnanused
Advimi uesnisallna Inmynsuwunsivdsundasuas
Faviddll « Ifegraiuszaninm

2) Mnuan1sfnwiteyavesiaiinesdusznou
¥84n1139An15A2145 TnedfunUsur sy 4 Aauds
Usznaude 1) Msdamsanuiisatunisuaienaniug
2) Mmsdnnisanuifisjatiunisaiiennug 3) nsdanis

AT aiunmsdaiuwardudunnug uas 49 msdnms

ANuTatunsaelounuiwarnstdusylod uay

o 4 YY)

dofiarsuiannnan1sifeiiAeadudiuysulsves
nsdansanag wuin msdansanuiidatiunisaing
anw3iiAnedeTingan é’ﬂﬁ?uai”uf]uasm@'aﬁﬁjﬁa%’umm
feasilneazsoduaiunnufesisuadiassalul q wae
woufirAsuuadlugnisiamnniiatu nvsdsded
msUsulgedeyaieliAnanuiiuatouas iumgnisal
$1ufsinsndUnTeUATATINADUANNYNHDIVBIAILS
ﬁazﬁﬂﬂ“ﬁumsﬁwamimaﬁm:ﬂ.%mﬂmy

3) nuansinydoyaveswiad inesuszney
voanan1sUURNuventngy Inedfudsuiadiuau
3 fuUs Usenouse 1) nan1sufuRauvemidneui
gatfulszavsuavesan 2) nan1sufiRnuveantinaui
HUTUAMNINYRINY Uay 3) nan1sUfURNuramnmy
fsafuanuaiusaifsafuny uaziilofiansuiain
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ABSTRACT

The purpose of this research was to 1) study Job involvement, Job satisfaction, and Job performance
of leather and footwear workers in Sriracha District, Chonburi Province, 2) Study job satisfaction as a factor in
the link between job commitment anc job performance of leather and footwear workers in Sriracha, Chonburi
Province. The sample used in this study was leather and footwear workers in Sriracha Chonburi Province Total
3,015 people. Statistics used in this research are analysis of structural equation model with PLS Graph 3.0
program.

The study indicated that engagement in the job satisfaction and the performance of the employees
was at a high level. The results of the structural equation analysis that influenced the performance of the
employees found that job satisfaction was a significant factor in the link between job involvement. The
performance of employees has an impact on the leather and footwear industry in Sriracha Chonburi Province.

Keywords : Job Commitment, Job Satisfaction, Job Performance, Structural equation model
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THE INFLUENCE OF CUSTOMER SATISFACTION AS A MEDIATOR OF SERVICE
QUALITY TO DECISION SELECTION SERVICES OF BIOMASS POWER PLANT
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ABSTRACT

The objectives of this research are to (1) study the service quality, customer satisfaction and decision
selection services of biomass power plant maintenance services, and (2) study the customer satisfaction as a
mediator of service quality to decision selection services of biomass power plant maintenance services.
Sample group used in the research is the 100 personnel who are authority to decision selection service of
maintenance contractor in biomass power plants these include maintenance department or procurement
department in private biomass power plants in Thailand. Statistical method conducted in this research is the
structural equation model via PLS Graph 3.0 program.

As results, it was found that the average value of service quality, customer satisfaction and decision
selection services of biomass power plant maintenance services are of high level. For analysis results
obtained from structural equation model influencing decision selection services of biomass power plant

maintenance services, it was shown that the customer satisfaction as the mediator is the particular factor
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linking to the service quality and effecting to the decision selection services of biomass power plant

maintenance services significantly.

Keywords : Service quality, Customer satisfaction, Decision selection services, Structural equation model
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ABSTRACT

The objectives of this study studying 1) the job satisfaction of employees that have an effect on the job
performance effectiveness studying the employee engagement that affects the job performance effectiveness a
sample of 200 cases was drawn from employees and this study was gathered data by using questionnaires. The major
tools used in the analysis are means, standard deviations, frequency, percentages, and linear regression analysis which
are used to determine personal factors, satisfaction factors, employee engagement, and job performance from

respondents. The satisfaction level of using linear regression analysis was statistically significant at 0.05 levels.
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The experiment showed that 7 satisfaction factors had overall satisfaction in moderate level. 3 employee
engagement factors and 3 job performance factors had overall satisfaction in high level. The experiment revealed that
the achievement, recognition and compensation had effected to the employee engagement. Job satisfaction,
achievement, and job security had effected to the job performance. Employee engagement, behavior, and accuracy

also had effected to the job performance. This study concluded that it had an effect to employees in the same trend

with statistically data of significant level 0.05.
Keywords : Job Satisfaction, Job Performance
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ABSTRACT

This research aims to (1) study the product image and the concept of participation to influence the
study of product label development model by using the concept of participation (2) Create the product label
development model by using the concept of participation. The sample group is those who use the hospital's
service at Kasetsart University. Kamphaeng Saen Campus, 310 people. The results showed that the sample
group was female (57.10%), educational level, bachelor degree (98.10%), year 2 (31.60%), frequency of use 1-
2 times / month (57.10%). Hypothesis testing found that the product image, brand name, the product label
and the concept of participation influence the study of product label development model by using the concept
of participation. With statistical significance at the level of 0.05
Keyword : product label, participation concept
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ABSTRACT

The purpose of this study was to (1) study the marketing mix,i nsights into physical characteristics.
(2) To study the demographic factors affecting co-working space. (3) Recommendations for the physical fitness
of a well-deserved place to work effectively. Meet the needs of the business and very useful. The sample is a
shop user who allocates work space.There were 400 people. The research found that Age, Education, Different
occupational incomes affect the marketing mix. Physical Characteristics of the Use of Differentiated Storefront
Services. And the mix. Marketing Convenience influences the use of shop shelves for work purposes.

Keyword : co-working space, physical appearance.
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FACTORS AFFECTING DECISION MAKING ON USING ELECTRICAL
PUBLIC BUS SERVICES
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AANALY : salaYaTAIS Y, WasUlih

ABSTRACT

This research aimed to 1) study factors affecting the decision to choose to use the electical public bus
and 2) compare factors that affect the decision to use the electrical public bus according to personal factors.
This is a quantitative research by using a questionnaire The sample group was 400 people who used to use
public buses. The statistics used were mean, percentage, standard deviation, t-test and One way ANOVA. The
study indicated that the marketing mix of price, marketing promotion and the service environment is likely to
decide to use the electrical public bus .If consumers have knowledge about electric vehicles, then choosing to
use electrical vehicles can help reduce air pollution problems. And the support of the electrical car project is
the most satisfied.

Keyword : public buses, Electric power
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3 e salagansusssmneildlunsvudslngans
aniindsluadnfindaiioduirsmudunieiininun
(2) sasuingliuszdme nuneda saeudsuinaussnAY
Tnwansldiiuinau wiosasudaisisuzdu uanain
S0UUALABENTUTEIINIY 1%&@@86131;%631451& A4
WWuniefinnasld (3) sadnserusudiuing vuneis
sadnsemoudilisuitausmnaulasansiitedudnaniy
Eunafinnasly usldl wunesiudesadnseueusaisinig
Frauazsadnseufinneieseud 4) solvvudsiasy
nunefs nquvess unInuzfitadeuiluniusiaile
nsvudedudvieflasarsainiinialudadnindaiie

U9 muEunINmMrualy
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wurAnuaTnguitieafudrulszaunig
N398R 7P’s

gW12330 1550EE (2548) NA1IIN NudIu
Uszaunianisnann dmiuginauinng Wunesdied
Wisuiaiiowluussingulunisuinisaanimsu (Total
Quality Management) ¥03n15aa1a A4 dusadig
Aauianelanaznisadienualudives ndndunnie
nsuimisliuignén deduissnduazdeniaosdiodu
Usgaunansnain (7Ps) iWuiludiudszneuluniseae
n1susmsluseuussia

ATI9T04 1330 (2541) navdn dauuseaunig
nsnandununfniiisadesiugsfafiliuinisdeazle
drudszannisnann (Marketing Mix ) u38 7PsTu
MsimuanagnsMInaIndesEneudie

1 #undniael (Product) Liudadaauss
mnusndunazausioinisvesyudlafe ddifvodes

' v

waulviignAuazgnaazlasunauseleviuazamueves

Y

v
a o 3

nanAaity 9 lnevalundd nandusiuiady 2 dnwus
Ao nanAuTNoNATURRILY Las NAnduYdudadlile
2. 9usIA (Price) Muneia AuAmERSwIlugy

U a ¥

AU gnA19zIUIBuLBuTENINIAMAT (Value) 389
u3MsfusIan (Price) Tasu3nziiu 01AMAIZINTITIAN
Qﬂﬁ’mz@fﬂﬁu%%ya Fadu nstmuesansliuinisais
AANUMUTENAUTLAUNITIAUSNSTALAU wazd18me
MsSuunsERUUsN TRty

3. MUYBININ5INTUUIY (Place) Wufanssu
fieadestuussenaduandenlunisiiaueusnig
Turgnédn afinaonisivivesgninlunmdinas
anUsglovivasuinsidiaue faaedesfinnsanludiu
¥uafisa (Location) wagtdoanislunisiiauauinis
(Channels)

4. fudaadunisnann (Promotion) Wue3esile

o w

Lansianudrdglunisiasedeanslidlduinig lned
U

=

[

Tnguszasdnudsvniarsvsednyeliiiavinunfivay
wyAnssun1slduinsuanunuadiAgvesnisnannany

dunus
5. AMuyAAa (People) w3antinau (Employee)

t%

Fareea1den1sAnidan n1sineusy n1599la iiielw

anunsaaranuiianelalidugnailaunndianiien

U

¥

wratuduny FurusserinadminAgliusnisway

U
a

HITUTNIT61Y 9 99309ANT L9MTNARDIALEINT

3

fvimunAfiarunsonevaussegliuing fianudedisu
fipuannsalunisunladgm amiseasieendeulidy
DIANT

6. A1UNITATI LATULAUDANYULNIINILEAIN
(Physical Evidence and Presentation) Wunsadauay
Ynauadnvaenenen nliiugndn lngneiguasng
A lassan Ramenemenimuarguuuunslviuing
\eadranmanlidugndn laddnezidudiunisudenie
d¥01AL38UITRY N15LA51R0IgN 1N oUlEY uag
nsliuinnsiisnig vienausylenidu q figndnals
a3y

7. §unsgurun1s (Process) LuAanssud
Rerteatusufouitnsuazen foRludunisuing 7
thiauelviugléusnsilensunisliuinisediagniios
557 wasbigldusnsiinaudseiivle

uwurAaLaznguiReafusasudndeulin
Hagtunansuszmailanldlianud @iy

“grugudli” egraun wivarsauarueindudedn

a

Aetugn uiiternudsiufinsfniulueuan vaneana
daudastuszauaneiefaunlrdougudling
annsntharldouliade dmsuluvsanalnedy nass
Sundnfugnamnssueusudlniiegnsaieds Tngldd
nswewnsiiauiuiguszneunisluraiedemie 1w
sudunun de ‘wrusudlniningluouan’ dadnlng
nstiindendawisussimalng (EGAT) wazditinanu
WauIngraanfuazinalulagunand (amy.) Tusu
dunundl 1F¥uenudanineinsuinanuiauauise
furtgladeasde dufe lasfing giwsnens diedde
wleuy ddnauiauIngimaniuazmaluladuiag
(@1%.) WoE AUANAY LasgIAnA siosU TRn1 TR
wInsgIuLazneaay guialulagdiannselinduas
POUNIABSUIYIA (NECTEC)

Insfing aswsnans dreddeulevie drdnau
W Inerean fuavinalulaguagid (2560) Na1977
fuveanisiiudiuslderugudliiig Jagtuiilan
nszmiindeingandanuuarduandouniniu uavglsy

Suiinsanleneadand iUl NS 9uAL 81NN U
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L“ﬁlum@ummimﬁ'wuﬂamwﬂ%’muaumﬂﬂﬁ’l Fuduuss
Fuindeuiigndssinundsigunalne sufausemdndunas
usinszduinvdaasulvusudliuiatulussna
LLmﬁmLaquwﬁﬁLﬁaqﬁ’quﬁnﬁué’ﬁkﬂ
Fonus59A NI18A1 (2552) NE1I91 NANTTH
Juslaa nutedia n1snsevivesyarandiiioates
Tnansatun1sdanlileun waznislddedumuazusnig

M9dl nangauTINGe nszvIunsinduladediunednou

'
a

wé wazidudsisidalunisdmualiAnnisnsziin
FlaNa7

Kotler and Keller (2012) n81741 §U%09UUY
neAnssUFUTINA (Model of Consumer Behavior) Lo
81# 8 Stimulus-Response Model (S-R Model) & 11T u
ausududmiunmsiauilangiinssuvesiuslan fe

Win91InN1sNEAINTEHY (Stimul) N19n15AaIALAEY

a

Fawrmdeun wudldludndriinuarnssuiunisnig
Ining1veaguilaa (Consumer Psychology) 59U U
anwzeIUTLlaA (Consumer Characteristics) fiay
dena LUFanszuauntsinauleade (Buying Decision
Process) LLazLﬁmmi%asﬁﬂuﬁqﬂ Faduinnis pandedos
‘v‘hmmLsﬁﬂaﬁu?aﬁLﬁmﬁuiu%mﬁwﬁﬂmmﬁﬁimﬁ

wW3ibuiaiieunaaani (Buyer’s Black Box) @48¢n3anany

¥ ' '
& aaa

3¥NINANITTUIINNBUBNUALNITAFUTITRNANgR

v
=

ndeaduionwidninaa/Andrdinvesiie 1induan
2d7u Ao d’;mmmﬁﬂué’nmmmm@%a (Consumer
Characteristics) 578 UNT¥UIUAITNIITATNEA
(Consumer Psychology) wavdiufiassfitisad ey
nsruluni1sanaulavesguilaa (Buying Decision
Process) %dﬁﬂ‘lﬂmz‘uadﬁﬁ% (Consumer Characteristics)
Dudwiildsudninaun andadeduiausssu Jadedn
daan Jadgdiuanizyunna @IUNTTUIUNITNITAINEN
(Consumer Psychology) a¢fifladeddgiiiAsates e

[

nIruUIUNITaT19K39391a (Motivation) n15¥u3
(Perception) N15t38U3 (Leaming) L@ AIIUNTIIN
(Memory) 984 fuilan Favavuadiuudiidninase
noAnITHYRIUSInANITneUaLaIRaNY
av o d P
uIeingdas

Andnad FoAnfnsal uagaualIssun AIN1Tumn

(2558) AN®ILSD9 NMSHAIUINITIAUSNNSIlAEaNsUSEIN

NNIVBIDIANITVUAMIATUNTUNN (VaUN.) NFUFAIDEY
dnilvg Jumane (Fesaz 53.25) To1giadvegszning
16-25 ¥ ($oway 37.75) fiseldadodewiou 10,001
15,000 U (Sevay 35.75) dszaunisAnweglusedu
USeymiuseriisuin (Fesay 33.50) wazdanuninlan
($ovay 59.50) esndwlvgiduinSew/adn/ dnfnw
(508az 27.25) aann1sdisraviaunfnazUsziiiu
ANNABINITTRILTUTNITHUIN MslruSnssalaeans
Uszdmnaves vaun. egluszfumsuiulye laided
#ioannslof vaun. sudunisusulsauasinmnanniian fe
AuTuavesInlasaTsesinie sesawfe Aud
3o Anuseiiewesalaaisusedinig, anmsadii
suiAuly, Auaseuaquindaveudunianisidusa,
mudasndelunsliuinig wasnmsimuinuaInsaws
W3 mudwulagyin vaun. Andun1susulsauas i
AunmNsliuINssalagansussImnadrliuInnsdu
Tngagiuunlgusnissalaeansuszdmieves vaun.
ey

YHINT WUUTA LaznIyauInsel da Juan
(2559) Anw3es aufisnelalunisléuinissovuds
ANz (saamaes) sneiies Jwinanauns Husm
FT0YA1N NFUFATBEN 150 AU NAIINNITANYINUT
dlisalaeansansisae daulung Juwands Togsewing
15-29 U finsfnw1szau dssufnwinaulaty w3e Uav.
WudnSeuiin@nw wazilsnels desndin 2,001 un
Fldu3nissn vudesansisaziinufionslelu 1Sosves
anuvasadsluvaziAunislusounign 1ade 3.62
sosmafaieswess Wuinsvesmiinauduse e
3.32 uay Imnuianelatesgeludesuesaninaieuen
§50 1de 3.06

fngnnsal wdRnATan (2560) Anwidesiadei
f8vsnadonisinaulatesasudluilvesfuslaae
vhaulungammasues annansisenuianusluGes
vossngusd vliAnudeyasnsudlnildieduegly
sgauUrunats waasbiiudnduilaadeliiaaiug
anudlaiienusasudlndihannin fedunsisaeud
Titndanldaulusynalnedy s1dudeddunis
duaSw/aduayuan aasguazienyu lnensasnenings

Anudlangndesfefusasudliiiliunniu siuld §a
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N15RAINILATIATIINITANUIAN N13IMHUELATIATS
nMsANUIANTURUEIL WU n13ase antdwdaul
AsauUAgy MsUFuUgudue Snitdludauvesnisannid
thiisasudlniheg Wudiuiiaiisusegalaliguslnaiu

NSOULLUIAITUAR

AnwaEaUsEIINSAENS
- e

-9
- 21N
- s1elesaLfou

noANIIHYRIUTINA
- anudlunsiausng
- USLLANUBITNESISULAYIN UG DN bY

=

uliauaulasagudlihanndu saudsnisugniadiin
n1sldndeau wearandsnunddulueuranliiy

Uszwdlng

wuldunsanaulalausnng

- avgidenlduinis
- Antganglunisldusnis/du
- ganaflguInIsUsefan

duUsraun1anIsnan
- AU

- 510

- d@onudl

- MIALETUNNNNTRAA

- YAAALIAUSNNS

- ATEVIUNTTVINNIU

- AANIAABUTINIAEATN

3. N5 UUNISIY
av & g < o o A |

nuTeilidudunisAnwtladendewasanns
daauladeanldusnissalavansansisaendsauluin Ju
AN5ANYIITELT9US U au(Quantitative Research) L e
Anwviruaiivesiuilaa ildesagudaisnsugndny
L1 lae3Tn1sdudiog19uuuLangas (Purposive
sampling)

< v
szezaanlunisiiudoya
maideasell Pdelddndunsinusivniudeya

Ry
Waudunay - nAIN1eY 2561 lnguaninusInileangi

A 4

salpgansassaenasanubin

welduinssalasaisarsisugndsnuldilunisney
WUUAOUNY

t3eiioNlélun133de wazUszvinIngu
A19819

wuvasunuMsAnwiadefidmasienisdadula
deonlduinssalagansanssaendsulni Tngldngs
fhetne dmsufitagldusnissalasansansisusndany
T lainsuduauiiuiuey msejméhashﬂ,uﬂﬁ%%’m%gﬂ
i 1471519999 Taro Yamane unuA1gasnudn ngy

ieg1anldlunsideasalduiu 400 au laedSn1sdu
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fDENILUULAIZAS (Purposive sampling) (Yamane Taro,
1967)

nsAATIzvidaya

LAasendeyalaeldadfideanssaun
(Descriptive Analysis) tilelsims1udeayatladodiuynna
YDIHRBULULAB U tngannsaliasgikuasuaule
gl

1.1 \unvvasunuiieafudoyailues

mauLUUADUAY LuLUUATI9EaUSIENNT (check list)

o

a o . < A P
silanuwaizAn uUatsln Lassnaldunlassoyay

. e

1.2 \JunvvasuniuferfungAnssuuay
AnufeInisveguilaalunsidenlduinissalaeans
a15715e LWuuuUnsI9@ausI8n1s (check list) wag
LUUADUAILUUSRSuFuAILE Ry (rank order) S8
manuvanedn wansarluanudsosas

1.3 WWuwvvasuaruiieafuwualdunisld
usnssalagansansisaendsanuladn (Wuwuuaeuaiy
wuvLAsUsELEIUAT (rating scale) wanawaldudidngn
WarA1gedn (Maximum and Minimum) Anade (Mean)
wazaudeauuamsgu (Standard Deviation)

2.M33sgvideyalaeldaifideyuiuy
(Inferential Statistics) 1umatAfilinaaeuluauyfigiu
Tun15398 ieudandenuduiusvesiuussunazsa
wUsany Tneanadanldlunisnmaouiis

2.1 AR t-test LUSBUWIBUAIAINULANATS
¥84 2 Ny

2.2 19n1931A 18R UL UTUSIUNN LAY
(One-way ANOVA) LUSHULABUAIINLANAIITENTTY
Audsesnguiiogeiifinnniy 2 nau

2.3 l9n153LAs1ein1sanney (Regression
Analysis) iiieldnsiageuanuduiusseninsiulsdasy

PR3 0MANYHINUAIMU TAUNTIIG

4. nan1sAssidaya
3981389 Jadufdewananisandulaionty
Usnssalagansansisaugnasulnihfidelavinisuan

WUUABUNINIIUIU 400 atu tRSUNITRBUNSUNSaY 400

o va o

atu {Hdeldhuuvasuauma 400 atu aansoasunale

il

P

1. ToyadnumensUssrnsmans

nqusegsd g dumends (Sosaz 59.80)
f91858ni19 16-25 U (Fosag 55.30) e1¥nUNLToULAL
Unfnw (Feaz 46.30) Lazseldnaioutioania 10,000
Umselieu (3eay 36.30)

2. weAnssulunisidenlguinig

ngusaogedrulngdanudlunisléuinigea

[

Tasansansisay 5-10 aSv/duni (Fevay 27.80) donld
UinssasudiuinsUszdmatesiige (fewas 40.30) i
Alddnesie 1 funiniigaduiiu 2050 vin (Fevas
35.30) Paea1tunislduinissalasansansisausfives
flgafatanian 05.00-09.00 u. (Fevay 38.80)

3. dUlsEaNnNINITNaIA

Uszinnvessalagansaisisie ngusiegeli
AudIAAUN1TIasuRsuT1sUsEImadududu 1
d1uau 175 Aau Antdudesay 43.80 sudu 2 Ao
sadnseusuRsIuIu 137 au Anidudesay 34.30 Susu
3 Aesasudsudnsldusedmediuiu 122 au Anduses
Az 30.50 SUAU 4 Aesalnvudunary 91U 285 AU An
Judeway 71.30

nausnegsdlngiamelalusianfimnzaudy
AMATNYBINITLAUIATS 97U 203 Ay Anmdudeuas
50.70 599a9ADIIAUTENTR 91UIU169 AU Anduies
a2 42.30 wazdu 9 $1u 28 Ay Anvdudenas7.00
AINAIAY

NANSNATRUANNAFIY

sunAguil 1 ieiuandaiusiunliunsiegla

Tusnssalneansansisaend sl unnanaiu
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A19197 1 wananisilSeuifigussnhanaduunlidunsdndulavesnguiegalagldada ttest

(n=400)
daya Anade S.D. t Sig.
LA k] 3.94 1.038 -1.627 .105
N9 4.10 851

1NA15197 1 HANISUSHUIBUSERINUNALAY
nsendulaldusnissalaeansarsisuenasauluda

WUIMINAAOUAT ttest Bsliian Sig. (2-tailed) = 0.105

'
a '

FflAunndn 0.05 uanadn iwaTiwanastuiuwaltunis
sndulaldusnissalagansansisusndsarulniialy
uwanenafty egafitudfuvneadaiisesu 0.05

sunRguil 2 ewiiuandnafusiunliinmsdadula

Tsusmssalneansansisaendsnulniunnsaiu

auuagﬁuﬁ 3913 nfiunnaefuduualdy
nsimdulaldusnissalasansarsisuenasaruluia
UANFINNU

sunAgiuil 4 9eldveiouiiunndretuiivunli
nsimdulaldusnissalasansaisisuenasaruluia

LHNANSAY

P19199 2 MskanspNdusSIEnIladeussnnsenans duey 01w uavseladeifaudunuilidunisdndula

lgusnssalagasansisausnasnulnilagldaia One-Way ANOVA

(n = 400)
fauus HYRIAAT df MS F Sig.
wususau
918 FEMINNGY 5 6.017 1.203 1.389 0.227
aelunay 394 341.343 0.866
3 399 347.360
DTN JEUINNGY 6 9.558 1.593 1.853 0.088
melungu 393 337.802 0.860
33 399 347.360
Teldsiaon  seninngu 5 9.523 1.905 2.221 0.052
melungy 394 337.837 0.857
3 399 347.360

91915199 2 wan1siUSeuifisusyninedade
Usgu1nsAans fa1ueny 18 wazsielasiolfoudu
wwldunsindulalausn1ssalaea1sasnsaunasanu
Tl feadi@ one-way ANOVA wuan i1 Sig. = 0.227
0.088 uar 0.061 AWAINU FauNndn 0.05 uandI1 018
917 uazseldreouiiunnmesuiiuuliunmsdadule
ldusnissalagasarsisuenasnuludr ldunnaaiu
U 0.05

S o

a8l dEAyNIEn ANy

£

AUNAgIUN 5 AudlunslEuINsNuaneiaiy
fuwldunisanaulalduinissalagansaisnsuenadswnu
Iiuanateiu

a a G Y a n:i '
auudgiun 6 A1ldanelunisldusnisniunneng

Ausivualdunisandulaldusnissalaeansaisisue

nasulHLe ANt
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A19197 3 A1TUERIAMNFUNUSTEUIIINgANTIUNSLEUINIS Auaudlunslduinis waganldanelunislduinig

Aukldunisdedulalduinissalagasarsisuznasnulnilaglvada One-Way ANOVA

(n = 400)
fauls YRR df MS F Sig.
wususau
mwdlums  sewinangy a 13.070 3.268 3.861 0.054
lHu3nns aelungy 395 344.290 0.846
PR 399 347.360
Algiely sendnengu 5 5.544 1.109 1.278 0.273
nsldusnts anglungy 394 341.816 0.868
ety 399 347.360

NI 3 wan1sUTBuiBUsERTaNg AnTTY
nslduinig druaudtunislduins wazanldanelu
nslguinisiusuldunisindulalduinissalaeans
a157150ug NS Ul freaif one-way ANOVA Wuin
{1 Sig. = 0.054 war 0.273 MIUAIRU Faunnda 0.05
uansdn waAnssunslduinng duanudlunsléuinig

wara1bgarelunisldusnisnuanaranuilnulluy

nsdndulaldusnissalaeansansnsaznasaulbniilyl

'
o o aaa o

UANFNAY aENETEAYNNETANTZAU 0.05
duuAgiun 7 msldusnsiuananeiudvwildy
nsandulaliusnssalagasansisausnasulniuandg

AU

A19199 4 uananiswSeuifisuseninnisldusnmsiuwwildunisdndulavesnguiiegalaaldeads ttest

(n=400)
daya Anade S.D. t Sig.
nslduinig LAY 4.01 952 1.704 .0.089
Tlaiiay 4.24 775

910015799 4 mansiUSeuiiisuszninanisley
usnsuaznsanaulaldusnissalagansasnsusnawnu
i wudinisvaaeuan ttest Falvien Sig. (2-tailed) =
0.089 fidAu1nndn 0.05 wanain nsldusnsiiuandig

v a

Fuslwualdunisandulaldusnissalaeansaisisue

o o 1Y

wasnulnildunnsineiu egredidediAgnisadinseiu
0.05

auuagwﬁ 8 d1uUTLAUNIINITAAA AU
UszLamnisliusnsfiuansnetud wudldunisandulely
USNsIalagansansisarnasnulniunnmeiy

amuag’luﬁ 9 @UUTTAUNIINITAANA AIUIIAN
Funnarstuiivurldunisdndulaldusnissalavans

assaenasnulnilunnaneiu
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M15199 5 AN 1LAAIANUEUNUSTENI19EIUUSTLAUNIINITAAN SUUTZLANNITEIAUSNNG wars1A1duwUILLL

nmsanaulalduinissalavansaisnsagnasulninlagldain One-Way ANOVA

(n = 400)
fauls YRR df MS F Sig.
wususau
Uselamms sendnengu 3 2.280 0.760 0.872 0.456
TAusng aelungy 396 345.080 0.871
ERHY 399 347.360
5901 FEMINNGY 2 8.383 4.191 4.909 0.008*
aelungy 397 338.977 0.854
ERHY 399 347.360

919151971 5 man1sUTeuLiBusEnIedIY
Usraun1ansnann auuseannsiusnig wagsiaiu
wldunsindulalausnissalaea1saisnsaenasanu
Il A8adA one-way ANOVA wui1 A1 Sig. = 0.456
waz 0.008 MUY Fennndn waztiosnin 0.05 wandin

AUUTTEUNIINITNAIN AUUTLLANAISIIUSAITNLANANS

v A

Ausivualdunisandulaldusnissalaeansaisisue

wasulnildunnsineiu egredidediAgnisadingeau

0.05 KALAIUUTTAUNIINITAAN ATUITIANTLANANIA U]

wudltunsanaulalausnissalaea1sansns e na U

'
aaa

Tfusnaneiu agrsitdedAysadanszau 0.05
AUNAFIUN 10 dUUTTAUNIINITAAIN AU
aounbiusnsiuenasiudiunldunsandulalduinig

solpgansansIsasnasnulnitwanmnaiu

A13197 6 LanINISUTEUBUTENIEINYTEAUNINIINATN Auaaunliuinisiukwildunisdndulavengy

fegalaglana t-test

(n=400)
daya Anade S.D. t Sig.
aonuiiliiusnis WALz E 4.08 877 1.464 0.145
Talwnnya 3.91 1.071

910151991 6 mansLUTeuULTBuTENIeE Y
Uszaumnanisnann suaauiliusnsuasmssnaulald
USNSIalAgansans sauenas Ui wuinsegeuan
t-test @sl¥iAn Sig. (2-tailed) = 0.145 fifiaunndn 0.05
LEnII duUTEAUNIINITAAaTn Fuda uiiliuinisi
wanarenuduulldunisendulaldusnissalaeans

N o

ansrsauendsnulnilunansnaniu agaiisl

o

SGRGREN

14

@

anavszeau 0.05
AUNAFIUN 11 dIuUTzaun1aNITNaIN A1UNIT
dqasunianisnatafuananenuisvuldunisendulaly

UsN3salasalsasnsaenaanuluiunnsnaiy

ammﬁgmﬁ 12 duUseaun1eni1snain a1y
AszuumsTiusnsiuanansiudinualdunsindulald
USNsIalagansanssarnasulniunnmeiy

amuagﬁu‘i’?‘i 13 @9UUTTAUNIINITAAIA AU
anmuandenlunisliusnisiiuanareduduunliunig

o
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FACTORS INFLUENCING REPURCHASE DECISION OF CONSUMER PRODUCTS IN
BANGKOK METROPOLIS
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ABSTRACT

The purpose of this research is to (1) Study the concepts and theories related to the repeat purchase
of consumer goods. (2) To study the marketing mix factors that influence the repeat purchase of consumer
goods. By using a questionnaire, sample group is 400 people who buy repeat consumer products in Bangkok.
By analyzing statistical data describing and inferential statistics. Most of the samples were female (66%), aged
between 21-30 years (40%), average monthly income 5,001-10,000 baht (28%). The hypothesis test found that
marketing mix influencing the purchase decision of consumer products with statistical significance at the level
of 0.05

Keyword : consumer goods, repeat purchase, buying decision
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ABSTRACT

The objectives of this research are to study Factors of Marketing Mix which Influence the Decision Making
of the Use of a Small Restaurant in Nonthaburi Province by 1) To study the marketing mix factors that influence
the decision to choose to use a small restaurant. The results of the research revealed that, the respondents of
whom, 64.50% were male, 29.75% were 31-40 years of age, 51.50% possessed a Bachelor’s degree, 39.50% were
employed in companies, 39.50% earned a monthly income of 20,001-30,000 baht, and 54.75% are single. In
addition, it was found that the marketing mix factors influencing the decision to use the service Small restaurant
Nonthaburi A total of 7 aspects If considered in each aspect Found that the product With the highest mean
value of 4.05 , Standard deviation is 0.55. Followed by persons in terms of price and physical characteristics
with an average of 4.03, 3.97 and 3.96 respectively

Keywords : marketing mix, behavior, Buying decision
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