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Abstract

This research consisted of 3 objectives which were 1) to examine the learning obstacles of Thai
senior citizens, 2) to study and develop lifelong education concepts for senior citizens, 3) to develop
education for senior citizens in a pattern of multi-age classroom. The research method was qualitative
research using documentary research and in-depth interview. The key informants included 12 active learning
Thai senior citizens who were 60 years old and above living in Bangkok and another 3 stakeholders. The

researcher analyzed the data using content analysis.

The research results showed that the learing obstacles that most Thai senior citizens underwent
were physical health, followed by learming memory and inconvenience in transportation. For the education
concepts for senior citizens, the results revealed that the most well-liked pattern was the classroom learning
such as groups or clubs for enjoyment according to one’s interest for example; art, music, sport, and other
subjects which are applicable in daily life or making a living. For the development of education for senior
citizens in a pattern of multi-age classroom, the results showed that the most important factors included
the customized topics and comfortable learmning atmosphere. Another important factor was the teacher or
facilitator who should be experienced, caring, able to convey knowledge and offer appropriate learning

opportunities for each student in the multi-age classroom.

Keywords: Education, Senior Citizen, Multi-Age Classroom
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Abstract

This research aimed to study: 1) customer behaviour affecting the decision to use a
service for Purchasing Products through the Application: A Case Study Comparing Shopee and
Lazada. 2) levels of integrated marketing communication and the decision to use a service
3) to compare decision to use a service factors, classified by personal factors; 4) to compare
the decision to use a service factors, classified by customer behaviour; 5) to compare decision
to use a service factors, classified by integrated marketing communication; and 6) to present
relations between customer behaviour, integrated marketing communication, and the decision
to use a service for Purchasing Products through the Application: a case study of comparing
Shopee and Lazada. The research employs quantitative method by using a close-ended
questionnaire for survey research. Data were collected from Shopee and Lazada application
users within around Bangkok 400 users under the concept of Cochran et al. (1953). The
statistics were frequency, percentage, mean, standard deviation, one- way ANOVA, and
Pearson's correlation.

The study's findings revealed that: 1) 268 customers chose to use Shopee and Lazada
together, 116 used Shopee only; the majority chose to use a trusted merchant, and 16 used
Lazada only; the majority chose to use the service from a discount from doing various

activities; 2) integrated marketing communication was at high level (X=4.15,5.D.=.607), and

decision to use a service was at highest level (X=4.28, S.D.=.540); 3) sex, age, status, incomes,
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occupation, and education have an influenced the decision to use a service at the statistically
significant level of .05; 4) different customer behaviour factors affect the decision to use a
service at the statistically significant level of . 05; 5) different integrated marketing
communication factors affect the decision to use a service at a statistically significant level of
.05; and 6) customer behaviour and integrated marketing communication were significantly

related at moderate to the decision to use a service at .01 (R?=.540%**, .599**).

Keywords: Customer Behaviour, Integrated Marketing Communication, Decision to Use a

Service, Shopee, Lazada.
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Abstract

The objectives of this study were to classify provinces and determine their
characteristics based on regional tourism statistics under the epidemic situation of COVID-19
using secondary data from official sources. The grouping of provinces by region was done by
using cluster analysis technique. The results of the study in each region gave the similar results
of grouping into 3 groups as follows: 1) A group of provinces, which is the main cities in the
region, is the main target of tourists. This group has the highest number of tourists and tourism
spending form both Thai and foreign tourists. 2) A group of provinces, which is a popular choice
among foreign tourists in the region, has the highest number of tourists and tourism spending
inferior to the first group. This group consists of medium-sized provinces with natural or
cultural attractions and was a top choice for foreign tourists who want to experience the
beautiful nature of Thailand. 3) A nearby provinces that can travel back and forth from the
main city or provinces that are far from the main city, is a group of provinces with low number
of tourists and tourism spending and also low occupancy. There are many tourist attractions
but may not be very popular among foreign tourists maybe due to the inconvenience of travel

or lack of information to search online or publicize.

Keywords: the COVID-19 epidemic, tourism cluster analysis
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Abstract
This research aimed to study: (1) the personal factors that affects success in international

business management; (2) the success in international business management; and (3) organizational
culture that affects success in international business management. The research employs a quantitative
method by using a close-ended questionnaire for survey research. Data was collected from 200
employees of ABC Company, which produces cassava starch for export in Nakhon Ratchasima province.
The statistics were frequency, percentage, mean, standard deviation, one-way ANOVA, and multiple
regression analysis.

The comparison results; ABC Company employee opinions with gender, age, status, education
level Overall, no difference therefore reject the research hypothesis In terms of working time overall
different therefore accept the research hypothesis.

The study's findings revealed that: (1) overall organizational culture affecting success in
international business management was at a high level (X=3.68,5.D.=0.610), classified by aspect;
customers (X=4.02, S.D.=0.719); learning and growth (X=3.67, S.D.=0.764); internal process (X=3.56,
S.D.=0.804); and finance (X=3.47, S.D.=0.738) respectively.

An organizational culture that affects the success of international business management is a
culture of success. Considering the P-value at .000%, [3 = 0.783 (Positive), adaptive culture at the P-
value at .207, B = -.109, and family culture at the P-value at .522, 3 = 0.059 not statistically significant,

which does not affect the success of international business management.

Keywords: Organizational Culture, Success, International Business Management, Export Business
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Abstract

The purposes of the current research aimed to investigate needs of teachers on
preretirement learning, and provide teacher guidelines for learning management of
preretirement learning for those who were residing in Songkhla. Data were obtained through

questionnaires from 385 teachers who were teaching within Songkhla.
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The research revealed two major aspects. Firstly, opinions towards preretirement
learning was given by teachers in Songkhla. The issues of learning need of preretirement were
ranked from the highest to the lowest point. Overall needs of preretirement learning was
3.80. Regarding individual aspect, every aspect was pronounced a very high level. The
highest level was hygiene, contributing to 4.03 and followed by social activities which was
3.77. Occupation was the lowest point which was equal to 3.59. And secondly, the
guidelines for learning management of preretirement learning of teachers in Songkhla
suggested that an organization should be established to undertake, promote, conducts
activities which seniors are allowed to fully participate. There should be an organization to
promote postretirement occupation, hysgiene and health care, and social activities. The
retired teachers should be taught how to use the Internet to socialize with their friends of
same age. There should be a funding in collaboration with public sectors and other

organizations to provide occupational skills for seniors, along with finding markets for them.

Key word: learning, preretirement of teachers
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Abstract

In the past, the government has developed housing projects for low-income people
to reduce congestion and trespass but still encountered many problems, in particular, the
selection of land for project development that is not compatible with the needs and
lifestyles of low-income people, as there is no assessment of the land's potential before
the project development, resulting in inefficient land use. This qualitative research aimed to
develop criteria for assessing the potential of land for housing development for low-income
people by Interviewed 5 slum community leaders from 5 slum communities in Bangkok
area, then analyzed the data by content analysis. The results showed that the characteristics
of land with potential for housing development for low-income people consisted of 1) Land
should be located within 1.00 kilometer from the main road and there should be a source
of work in a type of commercial area including a motorcycle taxi, child care center,
community market/convenience store, public school, and government hospitals within a
radius of not more than 1.00 kilometer 2) there should be an a source of work in a type of
industry including a shipping port and park within a radius of 1.01-2.00 kilometers 3) there
should be an a source of work in a type of government center including a passenger port
and park within a radius of 2.01-5.00 kilometers 4) there should be an a source of work in a
type of office building within a radius of 5.01-10.00 kilometers. However, the BTS station,
MRT station, and Airport Rail Link station doesn't have to be within a radius of 10.00
kilometers. Based on 16 criteria for assessing land potential for low-income housing
development, if the land meets the specified characteristics, there will be a score of 1 point
per item, with a total score of 16 points from 16 characteristics. According to the Land
Potential Assessment Criteria, which if the total score is less than 60 percent (less than 10

items from 16 items), it is considered that the land has no potential. and if the total score is
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between 80-100 percent (13-16 items from 16 items), it is considered a very high potential

land.

Keywords: Developing assessment, Housing development, Low-income people, Potential of

land
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