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ABSTRACT

The purpose of this study was 1) to determine the stress level of the Cooperative
Auditing Department’s staff, 2) to study work and organization factors of the Cooperative
Auditing Department’s staff, 3) to examine the relationship between work and organization
factors, and the stress level of Cooperative Auditing Department’s staff, 4) to compare the
stress level based on personal factors of Cooperative Auditing Department’s staff. The samples
were 190 staff of the Cooperative Auditing Department in Bangkok Metropolis. The statistics
used in the research were frequency, percentage, mean, standard deviation, t-test, One-Way
ANOVA, and Pearson’s Correlation Coefficient.

The results of the data analysis showed that staff of the Cooperative Auditing
Department’s staff in Bangkok Metropolis had a high-stress level (44.2%) and a level of work
and organization at a moderate level (X = 3.00). Work and organization factors were correlated
with the stress level of the Cooperative Auditing Department’s staff. Hypothesis testing results
revealed that samples with different ages had significantly different levels of stress, at the 0.05

significant level.

Keywords: Work factors, Stress, Relationship
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Abstract

The objectives of this study were fourfold: 1) to investigate general factors influencing
the decision-making to purchase Thai desserts of people residing in Bangkok metropolitan areas;
2) to ascertain the making mix (4Ps) influencing the decision-making to purchase Thai desserts of
people residing in Bangkok metropolitan areas; 3) to examine the cultural factors affecting the
decision making to purchase Thai desserts of people residing in Bangkok metropolitan areas; and
4 to determine the psychological factors affecting the decision making to purchase Thai desserts
of people residing in Bangkok metropolitan areas.

The study was quantitative. The study population comprised all the Bangkokians who
used to purchase Thai desserts; the study sample consisted of 400 Bangkokians who had
experienced purchasing Thai desserts. The sample was selected through simple random sampling
techniques. The study tool was a set of self-administered questionnaires containing questions
having a 5-point rating scale. The statistical techniques used for the data analysis were frequency,
mean, standard deviation, and the chi-square test.

Research findings. It was found that the difference in educational levels and occupations
of the purchase affected the purchasing behavior of the people residing in Bangkok metropolitan
areas, notably the purchasing of Thai desserts at a time, Thai dessert purchasing selection, and
the purchasing expense; the difference was statistically significant at the.05 level. Overall, the

marketing mix, cultural, and psychological factors significantly affected the decision-making to

purchase Thai desserts. (X = 4.48, 4.49, and 4.00, respectively.) Furthermore, the marketing mix
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affected Thai dessert purchasing behavior as to the frequency of purchasing Thai desserts in
Bangkok metropolitan areas. The effect was statistically significant at the .05 level, whereas the
cultural and psychological factors failed to adversely affect the Thai dessert purchasing behavior
of people living in Bangkok metropolitan areas.

Keywords: Marketing Mix 4P, Desserts, Bangkok
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Abstract

This research presents an analytical study of legal measures for the prevention of
behavior that violates professional ethics in engineering of civil engineers who are construction
supervisors. The study employs considerations from construction contracts of the 2017 FIDIC
Red Book along with significant concepts regarding fundamentals of public services and the
assignment of public services related to construction supervision to professional engineering
organizations by government organizations guided by the principles of proportionality between
administrative acts given to professional engineering organizations, including the control of the
use of administrative acts of professional engineering organizations through the method of
internal appeals of those professional organizations, and the inspection of the legality of the
administrative act by the administrative court.

The study finds that the problems of behavior in violation of professional ethics in
engineering of civil engineers who are construction supervisors according to the implications
of the regulations of the Council of Engineers concerning professional ethics in engineering
and the violation of such ethics leading to the damage of the dignity of the profession, B.E.
2559 (2016) derive from the three following reasons:

1) The inappropriate manner in the appointment of engineers licensed for professional
practice in Civil Engineering of the contractor to supervise construction

2) The appointment of engineers licensed for professional practice in Civil Engineering
by a government agency employer to supervise construction that is beyond their professional
ability.

3) Unclear guidelines for the operations by the construction supervisors who are
engineers licensed for professional practice in Civil Engineering so as to conform with the right
practices and academic principles.

As such, Legal procedures to prevent problems resulting from behavior that violates
professional ethics in engineering of those civil engineers who are construction supervisors

may be established by the Council of Engineers in its capacity to represent professional
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engineers in Thailand and oversee the behavior and operations of professional engineers.
This is to ensure that they conform with the standards and professional ethics stipulated in
articles 7 (7) and (4) of the B.E. 2542 (1999) Engineer Act. There should be coordination with
the ministries involved in amendments to the law on civil engineers’ supervision of
construction for its completion. This shall be used as legal guidelines to prevent problems of
violation of the said professional ethics in engineering, i.e.,

1) To determine the legal guideline whereby a supervisor of construction who must
follow laws related to professional engineering must be personnel under the jurisdiction of
the party that is executing the construction or a subcontractor, whether or not there is
remuneration involved.

2) To determine the legal guideline whereby a supervisor must possess the credentials
as proposed by the designer and that normally the credentials should at least be of the
diploma level. However, in cases where the construction must follow professional engineering
laws, the supervisor appointed by a government agency must be an engineer who is licensed
for professional engineering that corresponds with the category, type, and size of that
construction.

3) To determine the legal guideline whereby in cases of variations in the construction,
the civil engineer overseeing that construction must comply with the following three
responsibilities which are (1) The task of inspecting the details in the drawing and the
specifications in the contract prepared by the client to be used as guidelines for the
construction; (2) The task related to changes in construction costs that might be an increase
or decrease in the work, which will be calculated along with the construction index
determined in the contract, e.g., Factor F; (3) The task of determining the time of completion
of work in accordance with the contract which is calculated as float activity in the construction

and critical activity of the construction that involves changes.

Keywords: Construction Supervisors, Professional Engineering Organizations, Violation of

Professional Ethics in Engineering
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Abstract

This academic paper aimed to analyze the problem of requiring the offenders of
damage to restore natural resources, the problem of participation and opinion in the
management plan for rehabilitation of natural resources damaged by violations, and the
problem of determining the criteria for release from liability by carrying out the restoration of
damaged natural resources by taking the meaning of natural restoration, the principle of
polluter pays, the principle of public participation, the principle of the object of indebtedness,
the principle of liability exemption, commercial and financial laws, and the National Parks
Act, B.E. 2562 (2019) as a framework for analysis.

The analytic results revealed that all of the aforementioned issues are not currently
legislated specifically, thus requiring amendments to increase the opportunity for debt
repayment by designating those who caused damage as one of the operators for natural
resource restoration. To enhance legal rights, it should also be designated that the offenders
have a stake and a voice in the plan for managing the restoration of natural resources damaged
by violations. Moreover, to ensure clarity and fairness, it should be specified that the offenders
are exempted from liability for compensation through the implementation of natural resource
restoration actions provided by the government.

Keywords: offender, natural resources, natural resource restoration
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Abstract

The objectives of this research were to study the level of Job motivation of personnel
in the private education commission and to compare the Job motivation of personnel
in the private education commission classified by personal factors. The sample consisted of
137 personnel of the private education commission by using Krejcie and Morgan method.
The data were collected by questionnaires and statistical tools were percentage, mean,
standard deviation, t-test, and One — Way ANOVA. The level of statistics was set at .05.

The research results found that the level of Job motivation of personnel in the private
education commission was very high (X= 4.23). The hypothesis testing revealed that the
difference in gender and personnel type of officers of the private education commission had
not different in the job motivation. However, the difference in age, status, education, monthly
income, and period of working of officers of the private education commission had differences
in job motivation at the 0.05 level of significance. The Secretary General of the Office of
Private Education Commission should formulate guidelines to appropriately motivate
the personnel so that the personnel always have full dedication and willingness to carry out
their work.

Keywords: Job Motivation, Private Education, Personnel
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Abstract

The objectives of this research present were as follows: 1) to study the enhancement
of life balance in disruptive age, 2) to enhance life equilibration in disruptive age with the
principle of Idappaccayata, 3) to Integrate the model for enhancement of life equilibration in
disruptive age by Idappaccayata, 4) to Integrate the model for enhancement of life
equilibration in disruptive age by Idappaccayata Principle. This dissertation is qualitative
research and in-depth interviews with relevant experts.

The research results showed that Enhancement of life equilibration in disruptive age
can create life equilibration in disruptive age to some extent, but cannot be complete and
effective enough. If Idappaccayata is not applied in the enhancement of life equilibration in
disruptive age as well.

The three concepts of Idappaccayata consisting of the relationship between cause
and effect, principles of natural equilibration, and the practices to improve life which is a
cycle positive Idappaccayata is the Noble Eightfold or the Threefold Sikkha, consisting of
morality, concentration, and wisdom, which are the teachings of the Lord Buddha to be
aware of changes and ways to adapt to coexist with changes in every era with equilibrium.

The integration of three concepts of Idappaccayata to the enhancement of life
equilibration in disruptive age can be done in four areas; physical, mental, social, and
intellectual awakening with effectiveness and completeness.

The body of knowledge in the enhancement of life equilibration in a disruptive age
integrated with the principle of Idappaccayata is called the “Equilibration Sphere Model”
It consists of Vitalgy for mental strength, Synergy for physical strength, Harmony for unity,
and Creativity for creative intelligence (VSHQC).

Keywords: Idappajayata, life equilibration, disruptive age
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Abstract

The purposes of this research were (1) to study the intention of using overseas
education consultancy in higher education classified by demographic factors (2) to study the
perception of studying abroad and the perception of overseas education consultancy and
(3) to study the intention of using overseas education consultancy in higher education and
the interest of study aboard, classified by new Marketing Mix. The sample groups were 200
people of high school students in public schools, private schools, and non-students.
The research tool was questionnaires. The research has proceeded with Quantitative Research,
and all data collection has been analyzed by using descriptive statistics, frequency,
percentage, mean, Standard Deviation (SD), t-test, F-test (One-way ANOVA), and Multiple
Regression Analysis. The results of the analysis showed that the demographic factor, monthly
family income, and the main objectives in studying overseas, affect the intention level of using
overseas study consultancy in higher education statistically significant at 0.00 1 . The
perceptions of study abroad and overseas study consultancy’s effect on the intention to use
overseas study consultancy in higher education are statistically significant at 0.05. Two of the
4E Marketing Mix factors, 4E: Every place factor and 4E: Evangelism factor, have an effect on
the intention of using overseas study consultancy in higher education statistically significant
at 0.05.

Keywords: Overseas Education Consultancy, Agency, Higher Education
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Abstract

The objectives of this research were (1) To study different demographic factors
affecting the decision to use Chao Doi coffee shop in Bangkok and (2) To study the influence
of digital marketing factors on the decision to use Chao Doi coffee shop in Bangkok. It is
quantitative research in which data were collected from 400 Chao Doi coffee shop users in
Bangkok by using a questionnaire. The statistical analyses include frequency distribution,
percentage, mean, standard deviation, F-test (One-way ANOVA), and multiple regression
analysis.

The results showed that different gender, age, and level of education affect the
decision to use Chao Doi coffee shop service in Bangkok with a statistical significance of 0.05.
For the digital marketing factors, the influence of the website and content marketing on the
decision to use Chao Doi coffee shop service in Bangkok is positive with a statistical significance
of 0.001.

Keywords: Digital Marketing, Decision-Making, Chao Doi Coffee Shop
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Abstract

The purpose of this study were 1) to study the level of work motivation of
Correctional Officers Bangkok Remand Prison. and 2) to compare the work motivation
of correctional officers Bangkok remand prison. The samples used Taro Yamane in this research
were 177 method correctional officers in Bangkok remand prison. The study tool was a set of
self-administered questionnaires containing questions having a 5-point rating scale. Sample were
selected by stratified random sampling. The statistics used in the research were frequency,
percentage, mean, standard deviation, t-test, and One-Way ANOVA.

The research results found that: Performance motivation of correctional officers
Bangkok remand prison was at the highest level, ranked from the highest to the lowest
as follows Policy and administration ( X = 4.86). work progress ( X = 4.86). and nature of work
performed ( X = 4.86). Hypothesis testing results revealed that: Performance motivation
of correctional officers Bangkok remand prison. Samples with different personal factors and
service-related factors had no significantly different level of satisfaction towards the operation.
at the 0.05 significant level. The results from this research study can be adapted or used

as management suggestions, or organizational development plans to improve and strengthen

the performance motivation of correctional officers. to work more efficiently.

Keywords: Motivation, Performance, Correctional officers
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19@0@ (Statistical Computer Ready Made Program)
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Abstract

This research is aimed to study the infectious wastes management of used medical
masks and the law concern with infectious wastes, such as, Public Health Act B.E. 2535 and
amendments (3rd edition) B.E. 2560, Ministerial Regulations on Infectious Waste Disposal, B.E.
2545, and Ministerial Regulations on management of Toxic or Hazardous Solid Waste from the
Community, B.E. 2563. And management of used medical masks from foreign countries, such
as the People's Republic of China, India, South Korea, and Philippines, to analyze the problem
of infectious waste management, as well as solutions Improving the management of infectious
waste of used medical masks in the Public Health Act. The results show that people are
unable to properly and properly manage used medical masks. And the Public Health Act has
restrictions on the definition of infectious waste, It does not mean waste of infected with used
medical masks, did not add used masks in the type of infectious waste. Including, no
discarding, sorting, collecting, transporting, and disposing of used masks. Therefore, it should
be amendment this law by added the definitions as "Infectious waste" and “ used medical
masks infectious waste" and should add the section of “ discarding, sorting, collecting,
transporting and disposing". It should be adding penalties or people and owners who dispose
of used masks by public way and should exception fee in collecting and transporting used
masks so that people can participate in sorting. In addition, it should study about used masks

as fuel in electricity for community in the future.
Keywords: Infectious waste management, Used medical mask, the Public Health Act
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Abstract

This research aims to study and synthesize Uta Hagen and Rudolf von Laban’s
techniques to develop the acting skill for comedy plays, done specifically through the
exploration “Woman” in “Laughing Wild”. Due to the researcher’s lack of experience with
acting in comedy plays, two problems emerged: 1) Not fully believing in the character’s beliefs
2) Often using the body in the according to the actor’s own habits, resulting in the inability to
fully embody and express the character. (physical block) The researcher’s hypothesis is that
utilizing Uta Hagen and Rudolf von Laban’s techniques in the comedy play “Laughing Wild”
for the role of “Woman” will allow the actor to believe enough in what the character believes
to express the character through the body and discover the character’ s behavior.
The researcher’ s utilization of these two techniques is divided into three processes: 1) The
analysis of the playscript and characters 2) The rehearsal 3) The presentation of research
results through a performance. The chosen methods of collecting research results includes
taking notes throughout the processes, recording videos for some of the rehearsals, recording
the actual performance, audience survey, and taking feedback from the director and acting
experts. The results show that Hagen and Laban’s techniques works together effectively. After
the actor is able to relax and let go, which is the foundation of being an actor, training with
Hagen’ s techniques will help the actor believe strongly in the character’s beliefs, and align
with the character’s objective, as a result. On the other hand, training with Laban’s techniques
helps the actor connect internal feelings with outer body movements in unity, thus

successfully expressing the character’s behavior.

Keywords : Acting , Comedy play , Acting Skills Improvement , Laughing Wild
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nsuanseanmEsTiInAuingie Ingluseunsveaissiasasiinaunuunisudiniviiv

¥
v A v oa a =« A

Aaa das Yoo A o ¥ ¥ o o a a
HULDIUTINNAYU (UNU 30U, 2565, 4.12) Imﬂﬂquzaﬂmaﬂmmqiﬂﬁsﬁﬂﬁ?Li']%llﬂLﬂW‘UuLlIE)ﬁQV]

Antunigluazasiialumiienuanmnevesvuvseidudiiauvanivaindaiaisesduluiie

239 (Unwuna LL'J’mGE;, 2565, 14.21) ‘an unexpected event might provoke laughter’ (Robinson,
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1999, pp.11-12) miu,amazﬂsmaﬂLﬂuﬂssmwmmamﬁﬁfmlﬁdwﬁmw;g%%’mﬂuasmum RIFRERY
vanoEesinesmdadute msiaund Smynsuans MsvhauAuiud Msndeunumuaineniy
@LLamuaw}w (Olsen, 2016, p.2) Fedlmdiuinnisuansazasnanaoslynday auns uasviney
MIuansiigs inseiazasluarasmandninusawosditaiou Tinvaseyluis viluresdninedeon
S9MeAinsou waveodaud ofi ud swsmed szasauiudiazasleauauis og wsoudu

ynaaun1suinduneluietessluing

wialiavasgyn 8NAY fuaLTe

Ao lminuaninaedusasasiu q dnuanmosdanuidelumgnsa Asifezas
‘Uizaululﬁ%‘aaLLaséjaagﬁﬂﬁymluﬁ’uﬁu IﬂamaL%ugumumsﬁﬁLﬂmammé’ﬂmammﬂmaaéﬂﬂu%’m
39UDIUT imlﬂﬁqmié’qLﬂquamimaaé‘hmLaaﬁ]uaﬂmiaﬁﬂ?ﬁméwﬁumﬂizqﬂﬁﬁiﬁﬁmmL%a
LUUSNALATIUANNNTODENOAR AL AT 9 aj;}umlhy (sl Setly, 2565, W.113)

Thuanemesdimudoluiazasiinueudans Wieflazaunsaaienenensual ﬂﬂugﬁﬂﬁﬂﬁfﬂ
ViruARmTg Gu'eNé’hazmu,aza"]amamaaﬂmajriwlgaé’m‘%ﬂa (UNLTE WIIVNE, 2565, 1.105)

g BUAY UNUARIULATATABUNITHANIYIIERTIY BAUTRLILNATANITUARINNAINTTUY
mmaﬂwaaamﬁamwﬁﬁaau%ﬁlﬁﬁmmmﬁﬂaﬁuawauamiﬁi&ﬁnaﬁqm WAlANSUERIIDIE LA
yeflndulminuanmdnidssnisfnfunniuliuiudlninuansdanenueduiinsesrfuiiothas
a1y unnlylunisuans (Ates, 2023) Iﬂmuyuﬁ’uﬂquﬁﬂﬁmaaﬁ’ﬂ wanILazdINgAnIIY
Uszaumsavesiuanddulefiushazes awalminuandinnude wasdumunnisindeusedu ot
mudonariunuimsudeulesiuninunens (objective) vasiiasasuar Ynuansazaunse
wdsunuminazastainty mszmsuanadunisiinmsnssiiviluiinusesrfunlyuuniivas
'gﬁa’hmuﬁwé’qﬁflaﬂiaé (UNH& m’mqé, 2565, 14.100)

Tnegiaslminuuiindnusaiuvesefuanuiivdelsaa Wos uoafs (Respect for Acting)
LAY 0 B1aun Wos A weAmas (A Challenge For The Actor) ilalusudse wail
1. 6 %umau (The six steps) (Hagen, 1991, p.134)

wdnnsiln 6 Juneuvesaniulafvunisnisindulae neunsisuyuuuininvesaniy

nﬂﬂ%’j@g@mauﬁflmuﬁq 6 vaiimfuiarasetandenidieluntinuansiranumaladefuiaras

lowndu Tngoraduilomaniiunazaslumiennunazashulaluveyanis o ineadudiazas

TNUABIANBUANNNNG 6 VBLAENITATININET (background) YesiagATLialNAINUNGEAT AD
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1. dwdulas (Who am I?)

2. amumsaﬁuﬁamﬁuaéﬁﬂi (What are the circumstances?)
-~ peudnanegls (What time is it?)

- 5‘ua§jmmu (Where am 1?)

_ annuanaeuseusaduiierls (What surrounds me?)

- ADUNNSTUATINUINDUNRINWEAIADDLLS (What are the immediate circumstances?)

3. AMNANNUSVIRUNUAINY 9 (What are my relationships?)

- @nun1sad (circumstances) @nuil (place) way LW11N1e (object)

4. unaIn1sezls (What do | want?)

_\Whsnewdn (main objective)

5. guassavasdufeayls (What is my obstacle?)

6. Suazshosslsiiieluladaiineants (What do | do to et what | want?)
2.3 v (Three entrances) (Hagen, 1973, pp.95-101)

Tudnuansluifiawnssumwiainegeilimung Ysenauluaien1snauaiony 3 98 bawn
Lguigyinerlsun (What did | just do?)

Tndnuanstindamsnsanimasasuszaunaunuinewasiminiwiluuans

2. noudldunawinezls (What am | doing right now?)

Tndnuansgnludagduneunaindiazasvineslsey

3 Ausniidumainisienzls (What's the first thing | want?)

Tudnuanstdnimnnldluanndasnisnazasnainisazyinfeagls

MsARUAINY 3 984 Wlndnuansanansaeseudd ssmula e lduanduainuan
szneshosndlsnely e 15§L1ﬁ(§lﬂ’]'iﬂj AONUNSAINOUNNTIF AT ATUSYAULAY UATNTNLERAR
wniulunewtan wu hdsglunulas denuduiusesdlstufazasdu dudules oremils
9134 nsAnAE L nouanluasan mszazyilnnuansdnunniuanysuduauliauise

wamnIpenUle LmeﬂlmLm%'awff’;aziﬂaaﬁmﬁ]ﬁﬂﬁﬁ’mmm LAAYDRANAIADULAAIINAINUAULA U
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[ Yo [ ¥ 13 ¥ a o ¥ = ' ¥
AN ‘l@L‘U‘Hﬂ‘N Turzgonsniulnasuldgunisnouaiaiuee 1 wag 2 PWBRATIIATINRABINIT

nsnszihuasnginssuluve 3 asiUdsuliesnals

3. wuuilnTad 3 mMsdsunatwesmuLes (Changes of self) (Hagen, 1991, pp.160-163)
wuudnwadasinlndnuansmngfnssuresnuiifnoyananis q Tudie wiunisdis
Wqﬁﬂiimmﬁ'ﬂLLamﬁLU?aulﬂmﬂmmé'uﬁuésuamuﬁLi’nﬁaﬂ@dmﬁwﬁg’m Nifnuaninuivlag
uazfianuduiusesnslsfuyanatuiedlUlyfuiasasluwsniivarnuaisundsiu laeln
fruansasaniunsaidaginsdnnmlasdneu viemdseiuaelasdneu oo 3 au
Tnenuduiusrosis 3 Aufidonunasmesunnaneiuosnsduds 1wy auil 1 Ao Aufl 2 wiu uas
Aufl 3 Aufiluwou a9 asduauiioglumeidentu uenans wioaswoufl unumeaniuULAnes

FALUAUANIUNITUTNULDIANUATULN LHENANLAEINITUAAILUUANEAIS oAzt usazas

4. wuudniindl 8 WANUAULEY (Talking to yourself) (Hagen, 1991, pp.194-202)
wuuinvindeeinltnuansdananginssuvesmuiiogiussdule dlutnuansgniu vie
kg WUG]‘HLENLLﬂ%ﬁ?Mﬂ%Lﬁl@ﬁjﬁa%ﬂﬁgaﬂmﬂﬂmaﬁn VI NANUAULEY Tnglviinuansasaaaunisal
aunf wiodunangRnssuremuies 1wy vasassuiuielulwiuga anusssuiurhldnuans
gmuvienaiozlsoonun Sundeawuula arwsdnuneyaiueeisls Wedsandiazasnas

WAAUFEIVTENATUALLY UnkansaansafmginTsuwatiuraswmuiilyluainia

5. Wwuuiniiafl 9 wartuwwu (Talking to the audience) (Hagen, 1991, pp.203-210)
Junvuniaivagludnuandlunanainausamesilenssneivyyy Aolnueswyudumiiou
AuanIaIuLazialiodlnyiy ensuesduauidunuliinludieadu 9 350 fe Ininuwansden
4 A% ' a ‘e Yo ' o ! a o * ¥ P S = Y
Sesinasmsazialaesualniu 1 aulenau 31ntuaey 9 tud g ielmnniy Sesiiaines
Jusesgeluanunsalaneulauazdunanginsy Wndes AUAA NINNVBINULBIVULIANT O

wazinunlunusayas

6. WUUANEAT 10 FuAuINISNLA TR UUTEIRAERNT (Historical Imagination) (Hagen, 1991,

pp.211-229)

finlwiudazasiieglugnedn wWerislninuansawisawilannuduniveingingsy

Mazasluunumilesu wuUHNFRdNLTI9IN1TANAIIINYOYAVRIRIALATTILI IV UARIIIANIN

daan pnuduey simuad audie gunsanasedlanie q lugaduduseidls sudsassaniunisn
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Inidnuansasddy¥inuuuauludiauiulazassdunangAnssy ANUIEN AUANYBINULBUND

Prunlaluniswans

7. puanluyszamauda (sense memory) (Hagen, 1973, pp.52-59)
Unuansnisiseug Andunmsly audiludssamduda Menisuewiu nsladu mslandu

N135UTaYIH wagn1sduia wWolnilnuansdunnitauweliujisemeuausinadwesazdnig o

soumeendls Weolulyluunagasineuans

wailavasgaedu ey anuu funsiedeulnasnanie

uyvenLanImIs Matedeulmniesenieifioasnoufisausdniindn Wauaf o1sual
arwzAnniglusgiaue dnuansdmoshauilasazaundnuagmslysienis maadeuln
yaannmsesiaagasiduosdls (il $ndu, 2565, 1.95) Fafumndnuansilndunisieunais
suMekasrlaTnIvesusILaTamUANN1sAd sulmvesmueslaunnmils Aduldy

Y

Usglegunanisanenendarasiu 9 auntusiuu (aigwa Jealanad, 2552, U.16)

&3

v vy '
v A

BRbELY %’um%t,ﬁzquﬁu Talweniulin dsddyinununuluemdseluumnmsaumauess
msﬂiﬂ,umsLLamﬁﬁamsﬁwmwugﬁﬂmsfl,uéaaaﬂma‘jéwmﬂmauaﬂlg (gl %’umﬂﬁmqm, 2560,
1.43)

snoavl Wou a1u1y iy A3 Unnquuidinis auladananisiedeulmiveanyue
IATUTN wavas19a1wIn1siAa suluafi idnwareateulunaunsisonan aruiulumdy
(labanotation) #3e lawlnns il (kinetography) wasmeuibawaunlUaudsuauisalanis
wwaoulminlaldsanusdndnin annedalaneluvesuysela suiadunguiinsem
nsinaeulmvesaiuiy (Laban movement analysis / LMA) fivhnisiadeulmisisnieundiuly
FUANANSANe 9 9 MSAL N158EAT MEAMTda 39N 8% nanFensinmaiavesaiuiulu
Famsuanaduniduiziilwinuansanunsainsenuasianlanisiedoulmvenuosuasiiazas
suhlnanunsanleannsanlavesinazasuaziinislysneuasindoulmaudnvazvesitazas
losnBeiu tnsaumniadelaivinluywedizuuuunisiadeulmiiuanastu uagnisiadeulmiy
éqwaiﬁﬁmmmiﬁmwuh lminuansannsawlawazndoulmlunuusazastnosndiiendnval
ASIANUE NV IIAZATIY Imaiquwﬁ'im'ﬁwﬁmim?{aulmﬁuaqmmu ;gié’fsu,ﬁaﬂﬁﬂmﬁmﬁ’u
wsamemenm (effort) Fadumedinvesauuinhulsfuosrsunsranelunisuans

LIIN9NMBAIN Ao AaAMAISAdeUl (movement quality) Badunisiadeulmiannsa

a5utwan1IEMdalavesywevuziadaulnile Tnen1svimnunla fungsau (energy) w3Inan
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(dynamics) siauaiinigly (inner attitude) wag ussduLAdau (motivations) anaely Aiflnanenis
\deulmvesuye Tasdsds 4 Jade lawn 11aa1 (time) lakn 157 (quick) ¥1 (sustain) 2.11miln
(weight) laun wi¥n (strong) 1w (light) 3.9ufl (space) laun Winss (direct) lufifienns (indirect)
waz 4.015ka (flow) Tawn AuAY (bound) 8&se (free) (Bloom et al, 2018, p.61)
Tosuuvaniswedeulndu 2 Snvae fe
1. wsem1aneaw (effort) 9 8 Uszian lawn nain (strong) L (light) wW1n54 (direct)
Tufifiena (indirect) 152 (quick) %1 (sustain) AUAL (bound) wag dase (free) (Adrian, 2008, p.115)
2. WsaTULAA BUNIINTEATMN (effort action drive) Lﬂumim?{auimL%mmmwmmwwé
Tunilsussiuindounmanienin azdsznoulunie 0enUsEnoUTaIsIIINIENIN 3 AU AD ANLNET
(time) #uil (space) waz dondn (weight) 1 8 dnwasy laun assaes (float) net (punch) A1sTeuTY
1U (glide) \@ou (slash) umg (dab) Ta (wring) @zt (flick) wag nm (press) (Adrian, 2008, p.149)
IUL‘EQﬂﬁLLﬁﬂﬁﬁ’]uﬁﬂUﬁsqﬂﬁh%LLiﬂ%NﬂﬁSﬂﬁW Tngaesimine 9 Wed1519711m7074 9
méﬁﬁﬁﬂﬁﬁfﬂLLamguwummgﬁﬂ vionmeneluvesiarasesals wislumenduiumnsening
Jusarasuaznudnuarnslasamewuung 3 Ranusavenlannmsfisasasyin wuuimdsd

amznelulasesls deiluniswdeulmansunenieuenuazausdnagluiauduiusiu

Wn1sauliun1ive
mATeidunuITens@aunisaras IneiunaideainUszaunsaveayidelunisasde

U URNsANgauNITLanT LaZNEWNIHAUITERIUNITIARENY Faduguuuuves “n153984T9

[y

UURN3 (Practice as Research)” na1ife 1uawddeiifinszuiunisiveuazuadnsunainnisufun

' (% (% '
s =

(W3¥au A3, 2564, W.94) WazawIdetunedilanedTeinoinsauaeeedaay (Candy, 919bsly

WITAU #1339, 2564, 11.95) finszurun1siveidun1sufunnig nsilngen Welianadnsniesu

U a A

asNasIARRNILaENNsaaindlaissugeenuila (Smith and Dean, 2009, p.5, 8198dlu ws¥nu

= a

159, 2564, 1.96) T8l Teinadowuady 3 NEUIUNNT AD 1) FLATITNUNALATHASAIALAT

Y

(%
a v v a

2) NSPUIUNTVEN Uag 3) UIausnaIdunIun1sInuans laeidenisiiunaide fad anduiinnns
MauverIfy Tuiindaledngouuneyis TuiindfloTulaniase wWuuasunuyye n1sUssduan

¥

pifusazgdemgaunisuans Tasfismasidueide dd

1. Anvinadiaves gy efu uazgaean vleu arunu dethainduases Aneu waslewam
INBENSLANIALATEYUNTTY

2. Anw1 LAy wazfiniu unazas Fes aiils han wardazasynds wielmianle

anun1saneluges usunluga 1987 wnnisanng o Adiazasneslssaunigluges
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¥ '
o w

3. Angeunsuansmeaueuazyinnudugiiusmtumslinedauesgm sufiu uazgaoan
wou a1u Tunsiingen Tnsuvadunsgoudslurisunyaeuiies (monologue) was
goufuauans Tumaioununius - wwieu we.2566 iusvernansiuisdu 3 Weou

4. nauenadIdorunsiauans o auodaunsazasanla Wugulnua lusgmneiudl 20-22
ey 1.A.2566 Tulaan 19.30 u. ¥ 3 seunsuans Tnefiuwumesouyszaa 100 Au

5. Ussidiunannuuuaeunuuilulnslsnsnsenuuuasunislugifiasiesu (Google forms)
TNruRoULULEIUN LI 23 AU duaTvayssANBUsEINM 10 Au sy 33 Ay
wagUsEliuRaIINMIABUMLEITE AL TUAR

¥

6. ajuaraiuneranIsITenseuvelauauuy aviauslusuiauine idnus

NANT3IY

namsITenuImailavesenfiusazarviudunaiafivhousuiulaesnsdussansnm
Lﬁ'aqéuwmiﬂﬂwumaﬁﬂﬁummLﬁ’uszh81‘1/91};;35&1giﬂﬁaamsmaéﬁyumumié’ammLLasﬁwwqﬁﬂsﬁmm
awennlyfusazas uludanislowuudniavessnfulunissisining wazUsznouasis
Fraraslum auﬁwiﬁsﬁﬁ’ammmﬁmmL%'a AuAn auafuuuilazasuazd euleady
muResMITesiiazasla aiaumsr;‘]ﬂwumﬂﬁﬂmeqmamwmaammuﬁaaiﬁrzﬁé’ammsm%amim
mmgﬁﬂmﬂummﬁaazmﬁ’umim?{aulméwmsmauaﬂiﬁLﬂWﬁgaLﬁmﬁ’uﬁmmmiaﬁwmm
nAnssuvesiiazasia

adelnAnwidiazamuds luunazandes awils lan lnglsmaiavesgn snfudie
ﬁwmmﬂ%ﬁnwﬁmmm%Lﬁwé’ﬂLﬁdﬁﬁ]’ﬂﬁ]LLagLﬁumwﬁaazméjumjamﬂsﬁu mu@lﬂﬁ’um{[ﬂ?
LMﬂﬁﬂ%aqgmaéw wou anunilunisilngewiiewanvinsramunislasenieiioneneanginssuves

fazaseanulaae1tdusssud InszuiunIsyineddelasnalae sadl

1. AATTRUNAZATUAZAIALAT
1.1 Jnsziunazasiios amils lhad
unazAsts o9 a1mlils ban tWuunussiusves asalamnes QLLNGT YnlguunasAshay
Unuanssnonisiu Weutuluda.m 1987 mmamma&?ﬁﬂLﬂuﬁaqsnmaﬂgwaﬁjmw Wazoanuy

Milududalefennutuuvestiindiiazas wazsidunuidnesiayana wnnsamis 9 lugiara

(%
tY

WU UnazAsi3ed a1l bian nantsdinvesaudedlulssmaansgewsni Westeesn Un.A1987

Y

Feurndudinfiquanelunnau nusessnives 2 mazesiiluiideen fe fazasyndaiisuusy

(YY)

Ausazasyweiingreuusdlantuwivin siagiadynuiunlsudaiguilugiesuisiin dilig
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AISNUNIULS 895 1AW UUIA D1TU UIASY wazAdulnatvaludia sienesdusuiasisonly

seuunulien aneu Jymnsdesigdnuinisialud BvSnavesrianamauianaauinlyaudiuiy

[y

NI ULINIENT TN AT aN19n Ty 1aidn1e wazlendunaiiazUatuianueinau
a dill a ¥ ! s ¥ ¥
naubeadord asnsu lsasieesaend 1a% uuualule
! oA ‘ ¢ Al = ! ! & 1Y) !
wuanisianseseanitu 2 aan el 1 iduunmenudenuadu 2 929 Ao 1) Hasizees
U1AdY (Laughing Wild) ta A gdfiudiinaans1evediia AT My InsauInIneInsaeiin1vig
UA.7.1987 9819TULTILALNEIUATY 2) LAINMBYNUIARY (Seeking Wild) tatignfiudiagasyuny

cs' Aag Yo aa o a = aa = ¥ o
V]WEJ’]EJ’]@JLL&'NM’W]'N@@ﬂVI9]6[,1/1ﬂUGZj’J@@]'JLENLLagﬂiyJﬁ{LuaLlliﬂ'ﬂ;ﬂEJVTUQI‘U']SGUENLGU']ﬂ@ﬂ']ilflﬂi'ﬂll

[y

V5D WazeIndl 2 Huey19uIAds (Dreaming Wild) fazasid 2 AunuusduanutusInay

INMsANYIUNEAsIZes amila han Juduunazasan a.e.1987 lneldugiuvesnazas

sgluilwesn Usvinmansgowing Jadudiazasilnadianyideiiendeeglungaunnumiuns

Y

Uszinalne Tud w2566 dusenann gifelauuufndad 10 SuaunsfiieesiulsyfRmans
938U (Hagen, 1991, pp.211-229) Aviuunsduauvoyanisusy Timanslussniannassy 80
(80s) HILN1FOIUTEYA uarnITandenis 4 lugatiu 1wy gAdUaIsARTIRKALLAIANISOINTG 4
Tugatiu g31en1mesnla grds goImvnnITaIAg 4 AMUTIEINIA BAL dlaansunsi Wanas
@ wawdlodinrertunazasuazyhe e Tlauiuneninigag 80s wardn a.1987 Tuseduvilafiiu

asatukMiuUNazassesiliafedinuiliemiainuiuineuaglnavauin fMagasie 2 MUy

mmdlnauiesey soaludsanilnla wuindasasyudslanginssuniads n1231guLss Jesiy
pusnlaniluass vesaruniutinluiindudomansieuas “sFausizegndemiuna 1927
yndnsusenugn” Wi auiarasyveneeumedlaniuuiuan Weussmanufianidludin
‘ﬂﬂﬁjﬂﬁ?&ﬁlaﬂzﬂﬁuﬁLLﬁQﬂUﬂ’J’]MﬂTﬂJ%’JMﬁUﬁQWU’J‘W Tufuidianuunisosus 9 aéwﬂaaﬁqm@ﬁﬂ

¢ 5 ¥ @ o ydq d' d‘ £ 5 [ yu d‘ [ %% !
mela’ v fenavhlndiamveseamdnumsiulannivendulugluy

a ¢ o “w Y ISR
1.2 ATISNRNIASAT AN

v
o w

Tunsgurunmstiuuanisvinudugmdudu 2 939 fe 1) wereiielinsendiazasymngs

Y

2) MuNuUTeIRIngATHIG Sedennassiufisniuluanud1AyiunisnIeudinouuanseeeun

o w ~

wagnsimsendtazasidunislunawmiendind dgunn insedlietnuansgindiazasuinneds
i llanisiianuiie anudn NauARLuuiiaeasle

439 1) waneLiiodAs1endIasAsyds w3dely 6 Tuneu (Hagen, 1991, p.134) Fadu

v
= o v 13

Nusrudarvessnulun1siasignmazasiialmilaslazasiaelundniansnauaiaui ety

el o
(% (% '

MazAsie 6 vesstazBuafigatiioluninuanwiaiuwiladuiazaslauindulageraduiion
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[V VR 7 '

nAuntnamsemnunavastulalnveyanie 9 WNgIiUAIaYATUITIIINN B1INBUAININTIY 6 U8
lngnsasninasvesiiazasiinainnunazas wu neluunazasises amils ban lulassyie

91y WiseTwarBunveiiazashinIntn KITeTmetnaumnulnenTas N inasuesiiasATULIN

E% ¥ 1% '
LYK v @ A

InaepnassiuunazasossazidunLiiovivy3ide sandinAuiuiasasuinty audillgnsiniiu
Nazuanadudiazasiu 9 la zﬁ%’alﬂmauﬁwmwﬁmﬁ’um‘”’;azmwfﬁamumiam’m GRRERFTRE
U i o di’
fazashi fadl
1. swdulas (Who am I?)
Ao dudousu (Anne) 1AnTuil 19 wwieu A.A.1952 81y 35 T 1Juauew3nifinniiu
PENTINEIUIaYT dundeaaull indeayneens! tndealanluill
2. garunisalluiseadusdnsls (What are the circumstances?)
- pauiliiatasls (What time is it?)
nou U m.1.1987, golulund, Turnsi 17 w.e.d p.e.1987
- 5ua§jﬁ1vm (Where am 1?)

A S Ao ¥ Ao ‘g oA ] Y ) ) ! s Sz !
nou theesn diveuuiunuisnuniuideuwasdnluiladu duwiserisauunén 9 ey
fusnuazlunsedzenn
- @NNKINABUsaURIRULazls (What surrounds me?)

< 'A v a wa a ' a ¥ e v
poU o1nNFduauie lilseRvAnIssssufwaiivaniizluoinieduiiv waululafidy
Wy “deauiloaiisssu Tuinauukaazuadni Uodun UeIsIsuYd vasnuly usdasdnau”

- @aunIsalnsantnnaunaInLEnefaazls (What are the immediate circumstances?)

AoU NUIKYIETlEuUaul nza1ziuauduwing anveszuiedl Lwetnaun3uIIauLY
LASUATUTINUINIUNDUAUDDNUMTNTZ U LA AL INaN VD]
(FrazAsnsouTanasnlan wsenuswnataulaluimesnlyd nsadunestrvaludures
fAazAs)

3. ANMUFUNUSVRIRUNURIAY 9 (What are my relationships?)
- @01uN1594 (circumstances)
oU vianesesiuiuganas 1u“yuieineuufunsuntn”
- @01u? (place)

a  a ¥ ° aa s
fau Waflalale g1eu1ynuNtigesn
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Abstract

This study aims to 1) study factors affecting the knowledge sharing of university
teachers in Nanning, Guangxi Zhuang Autonomous Region, China, and 2) provide guidelines for
manage university personnel to achieve the sharing of knowledge. The sample group included
372 university teachers. The research used quantitative research methods, data were analyzed
to perform descriptive analysis, correlation analysis, and multiple regression analysis. The
results showed that the predictive variables including organizational support, organizational
culture, personal attitudes, self-efficacy, interpersonal trust, and use of social media all had a
significant effect on the criteria variable knowledge sharing, while the reward system has an
non-significant impact on knowledge sharing. This investigation suggests that to achieve
knowledge sharing among university teachers, organizations should provide teachers with
specific assistance and support. It is crucial to cultivate a positive cultural environment that
encourages teachers to share their knowledge enthusiastically, boost their self-efficacy, offer
appropriate social media platforms, and promote the open sharing of knowledge and
experiences. Furthermore, it provides guidance for the future establishment of comprehensive

reward systems to incentivize knowledge sharing of university teachers.

Keywords: knowledge sharing, university teacher, reward system
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Introduction

In the age of the knowledge economy, knowledge has transcended its role as a mere
factor of production to become an intangible capital of paramount importance. This surge in
awareness has fueled unprecedented attention toward the entire spectrum of knowledge
management processes: acquisition, application, sharing, integration, and innovation.
Knowledge sharing takes center stage as the linchpin of organizational knowledge
management. Through knowledge sharing, individuals can unlock the latent resources within
an organization, cultivate new knowledge, and bolster the organization's core competitiveness
and sustainability (Zhang, 2022). The knowledge economy presents an urgent mandate for
higher education. Serving as a crucial conduit for knowledge transmission, universities must
actively promote knowledge development, utilization, and innovation. Concurrently, China's
Ministry of Education, in conjunction with five other governmental bodies, outlined a series of
measures in the Action Plan for the Revitalization of Teacher Education (2018-2022) aimed at
forging a high-quality, professional, and innovative teaching workforce (Ministry of Education
of the People's Republic of China, 2018). This requires educators in the new era to possess
professional expertise, a commitment to continuous learning, collaborative skills, and the
ability to effectively disseminate and apply knowledge. Simultaneously, higher education
professionals must proactively share knowledge and information, transitioning from
individualized self-learning to community-based professional learning, better addressing the
educational challenges of the modern era.

For universities, Knowledge sharing not only advances teachers' professional
development, refining their teaching and research prowess but also ignites their motivation
for autonomous growth. Furthermore, it facilitates the translation of individual learning
outcomes into collective or public knowledge, thereby enriching and expanding the practical
knowledge pool shared by teachers. This, in turn, provides the necessary knowledge resources
for the advancement of educational institutions. However, Teachers' knowledge sharing is
further complicated by multifaceted factors. Firstly, there is often a lack of a robust
knowledge-sharing culture within organizations, where individuals tend to hoard their
knowledge. Secondly, teachers frequently harbor concerns that knowledge sharing may
jeopardize their interests or expose their achievements. Additionally, the absence of suitable

conditions and platforms, along with constraints on time and energy, hinder knowledge sharing
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among university teachers. Consequently, Research into the impact of teachers' knowledge
sharing holds significant value, as it not only deepens the understanding and focus of the
education community on teachers' knowledge sharing This research serves to stimulate
knowledge-sharing behavior, enhance teachers' values, and elevate the standards of
knowledge management in educational organizations (Xu & Li, 2022).

Therefore, based on the aforementioned background, coupled with the ease of accessing
and collaborating with teaching staff information, as well as the convenience of data collection,
this study centers on university teachers in Nanning, Guangxi Zhuang Autonomous Region,
China, to evaluate the status of knowledge sharing among these professionals. Concurrently,
a theoretical model is crafted to establish linkages between the factors influencing knowledge
sharing and to offer managerial recommendations for the facilitation of knowledge sharing
among university teachers.

Research objectives

1. To study factors affecting the knowledge sharing of university teachers in Nanning,
Guangxi Zhuang Autonomous Region, China.

2. To provide guidelines for using research results to manage university personnel to
achieve sharing of knowledge.

Hypothesis of Research

Social Exchange Theory suggests that when one party offers assistance in an exchange,
the other party reciprocates by engaging in actions that benefit the former. This framework
extends to the relationship between individuals and organizations, where the quality of care
an individual experiences directly influences their job performance. George & Brief's (1992)
study further supported the positive impact of POS by encouraging additional role behaviors
among organizational members. These behaviors encompass assisting colleagues, providing
guidance, and aiding the organization in risk avoidance. Therefore, this research suggests the
following hypotheses:

H1: Organizational support affect knowledge sharing of university teacher.

Al-Alawi et al. (2007) propose that organizational culture exerts an influence on
employee motivation, trust, and interactions, primarily through elements such as

organizational structure, processes, information systems, leadership, and reward systems.
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These factors collectively drive behaviors that encourage knowledge sharing. Therefore, this
research posits the following hypotheses:

H2: Organizational culture affect knowledge sharing of university teacher.

A study conducted by Kugel & Schostek (2004) concluded that knowledge sharing is
facilitated by the reception of financial incentives. Hence, this research formulates the
following hypotheses:

H3: reward system affect knowledge sharing of university teacher.

Attitudes play a mediating role in the correlation between personal factors and
knowledge sharing (De Vries et al.,, 2006). Therefore, this research posits the following
hypotheses:

Hd: personal attitudes affect knowledge sharing of university teacher

Research has shown that individuals who have confidence in their own abilities are
often more willing to share knowledge with others, thereby making a positive contribution to
the organization (Lu, Leung, & Koch, 2006). Accordingly, this study posits the following
hypotheses:

H5: self-efficacy affect knowledge sharing of university teacher.

Knowledge sharing is a voluntary cooperative act founded on mutual trust among
individuals. Trust is instrumental in building and sustaining relationships, thereby fostering high-
quality knowledge sharing (Liang & Shi, 2008). Therefore, this research suggests the following
hypotheses:

H6: Interpersonal trust affect knowledge sharing of university teacher.

In the digital era, social networks assume a crucial role in an organization's knowledge
management system. Social media platforms support social interactions among individuals,
both inside and outside the organization, fostering the creation, share and dissemination of
knowledge (Ryan et al., 2010). Therefore, the last hypothesis for the present study is stated as
follows:

H7: usage of social media affect knowledge sharing of university teacher.

Literature Review
"Knowledge sharing" is a multifaceted concept with varying interpretations across
scientific perspectives, especially within the context of academic research. Knowledge sharing

have been grounded in the framework of knowledge management (KM). At the core of KM lies
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innovation and knowledge sharing, emphasizing the utilization of existing knowledge to
innovate and generate new value. (Trehan & Kushwaha, 2012). Academics are inherently driven
to share knowledge due to the wealth of knowledge generated and stored, which serves as a
valuable resource for university faculty and researchers. This sharing of knowledge not only
benefits individuals but also catalyzes the flow of knowledge (Basu & Sengupta, 2007).
Knowledge sharing plays a pivotal role in enhancing the quality and quantity of knowledge
held by individuals. This process actively contributes to the creation of new knowledge and
the overall advancement of educational institutions. According to Zhu (2004), faculty
knowledge sharing can be viewed as a concept that nurtures faculty growth. Concurrently, it
thereby promoting positive interpersonal relationships and teamwork. In accordance with
Zhou & Sun (2006), teacher knowledge sharing is delineated as "the process of externalizing,
transferring, assimilating, and reconstructing teachers' professional knowledge through various
interactions within the school context, utilizing diverse communication tools such as language,
symbols, behaviors, and information technology." Wang (2005) defines teacher knowledge
sharing as "the mutual exchange of individually generated practical knowledge among
teachers, enabling knowledge to transition from personal experience to the organizational
level within the school." This definition underscores the collaborative nature of knowledge
sharing and its focus on practical knowledge.

The social exchange theory, initially proposed by Homans (1958), has emerged as a
prominent theoretical framework for understanding behavior, emotions, and interactions,
especially concerning knowledge sharing. In the realm of social exchange theory, neither party
in an exchange transaction explicitly demands a reward. The nature of the reward depends
on the mutual needs of the parties involved in the exchange. The relationship between an
employee and their organization adheres to the principle of reciprocity. This means that as
the bond between an employee and the organization strengthens, the employee becomes
more inclined to reciprocate through behaviors that benefit the organization, consequently
enhancing knowledge sharing within the organization. Bandura's social cognitive theory,
introduced in 1986, underscores the causal relationship between individual behavior and the
environment, emphasizing the subjective initiative and self-regulation capabilities of

individuals (Bandura, 1986). Internationally, researchers have extended this theory to the realm
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of knowledge management, offering deeper insights into individual knowledge-sharing
behaviors.
Research Framework

The aim of this study is to consolidate research findings across seven dimensions:
organizational support, organizational culture, reward system, personal attitudes, self-efficacy,
interpersonal trust, and the use of social media. This comprehensive exploration seeks to

understand their impact on knowledge sharing.

organizational support

organizational culture

reward system

knowledge sharing of
personal attitudes

university teachers

self-efficacy

I/

interpersonal trust

usage of social media

Figure 1 Conceptual framework

Research Methodology

Population and Sample

In this study, the population consisted of in-service teachers from seven universities in
Nanning, Guangxi Zhuang Autonomous Region, China. According to the data retrieved from the
official websites of these universities, the total number of full-time teachers across these
institutions is 10,987 individuals. The sample size was determined using Daniel Soper's
principles, with an Effect size of 0.15, Desired statistical power level of 0.8, Number of
predictors being 7, and a probability level of 0.05, resulting in @ minimum required sample
size of 103 participants. Data were collected through questionnaires distributed to teachers,
yielding a total of 372 responses. The data collection employed random sampling to ensure

an equal chance of selection for each teacher.
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Research Tools

The survey instrument used in this study, a questionnaire, was meticulously developed
following a comprehensive review and analysis of pertinent literature. The questionnaire is
divided into two main sections. The first section collects basic information about university
teachers, including gender, age, highest level of education, job title, and subjects taught. The
second section encompasses the measurement of variables relevant to this study. It includes
scales for seven predictive variables influencing teachers' knowledge sharing, alongside one
scale for the criterion variable. The scale consists of 45 items, each providing response choices
ranging from "strongly disagree" to "strongly agree." These options are assigned values of 1, 2,
3, 4, and 5, respectively. These values are considered ordinal, with higher values indicating a
greater level of agreement with the provided options.

The reliability of the questionnaire was evaluated using Cronbach's alpha for eight
variables scale: organizational support, organizational culture, reward system, personal
attitude, self-efficacy, interpersonal trust, social media usage, and knowledge sharing. Each
variable scale exhibited a Cronbach's alpha exceeding 0.7, indicating the questionnaire's
suitability for data collection.

To account for the geographical diversity of the survey participants, a dual survey
methodology involving both online and offline distribution of questionnaires was adopted.
Distribution channels encompass online platforms such as the China Questionnaire Network,
WeChat, email, and similar applications. A total of 400 questionnaires were randomly
distributed, resulting in 372 valid responses that were utilized for the data analysis in this

study.
Data Analysis

The study employed a quantitative research methodology. Following the completion of
data collection, SPSS version 27 was utilized to analyze the data. The analyses conducted
included descriptive analysis, correlation analysis, and multiple regression analysis (By utilizing
the 'enter' selection method, this approach facilitates the simultaneous examination of
multiple predictor variables' impacts on the outcome variable. Moreover, it provides predictive

capabilities while accounting for the influence of other variables).
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Results Analysis

To study factors affecting the knowledge sharing of university teachers in Nanning,
Guangxi Zhuang Autonomous Region, China, the collected data will undergo the following
relevant analyses.

1. Demographic Analysis of University Teachers

Analysis of demographic data including gender, age, highest educational qualification,
job title, and subjects of 372 university teachers in Nanning, Guangxi Zhuang Autonomous

Region, China.

Table 1 Analysis of demographic factors of university teachers

Project Classify Frequency Percentace (96)
tale 177 av.6
Gender
Female 195 52.4
30 years old and under a3 11.6
31 to 40 years old 153 d41.1
Age
d1 to 50 years cld 126 33.9
50 years old and above 50 13.4
Highest Bachelor's degree a2 11.3
Educaticn taster's degree o8 26.3
Lewvel Doctorate Degree 232 62.4
Assistant professor 20 5.4
Lecturer 86 23.1
Job Title
Associate Professor 206 55.4
Professor 60 16.1

Liberal arts (Philosophy,
124 33.3
Literature, History, Arts)

) Social Sciences (Economics,
Subjects 200 53.8
Law, Teaching, Management)

Science, Technology,
asa 12.9

Agriculture and hMedicine

From Table 1, it is found that there were 372 respondents, most of whom were males
47.6%, aged between 31 and 40 years, accounting for 41.41%, holding a doctorate degree,
62.4%, 55.4% being associate professors, and being in the field of social sciences (economics,

law Education and Management).
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2. Analysis of factors affecting knowledge sharing of university teachers in Nanning,

Guangxi Zhuang Autonomous Region, China

Table 2 Descriptive Statistics Analysis of variables

Std. Skewness Kurtosis
N Mean

Deviation Statistic Std. Error Statistic Std. Error
Crganizational Support 372 3.739 0.889 -0.841 0.126 0.426 0.252
Creanizational Culture 372 3.698 0.8da -0.848 0.126 0.77 0.252
Reward Systemn 372 3.681 0.853 -0.927 0.126 0.826 0.252
Fersonal Attitude 372 3.689 0.866 -0.758 0.126 0.519 0.252
Self-efficacy 372 3.702 0.826 -0.851 0.126 0.78 0.252
Interperscnal Trust 372 3.711 0.824 -0.787 0.126 0.441 0.252
Usage of Sccial Media 372 3.704 0.891 -0.868 0.126 0.461 0.252
Knowledge Sharing 372 3.725 0.804 -1.128 0.126 1.379 0.252

From Table 2, it is observed that organizational support having the highest mean value

of 3.739, while the reward system had the lowest mean value of 3.680. The standard deviation

for all variables is less than 1, suggesting minimal fluctuations in the original sample data

obtained through the questionnaire and a high level of consensus among teachers regarding

knowledge- sharing-related matters. Skewness<0 indicates that the data distribution is left-

skewed compared to a normal distribution, meaning there are more extreme values on the

left side of the data. Kurtosis>0 indicates that the overall data distribution is more peaked or

leptokurtic compared to a normal distribution.
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Table 3 Analysis of relationships between organizational support, organizational culture,
reward system, personal attitude, self-efficacy, interpersonal trust, use of social media, and

knowledge sharing.

Organizational Organizational Reward Personal Self- Interpersonal Usage of Knowledege
Support Culture Systern  Atfitude efficacy Trust Social Media Sharing

Croanizational

Support 1

Croanizational

Culture T 1

Reward Systemn TBTH 765%* 1

Personal Attitude 775 N T51%* 1

Self-efficacy 801%* R 78O 7a3* 1

Interpersonal Trust .753** T66%* T06% 275 a1 1

Usage of Social

Media T3 a1 307 S rage= 734 1

knowledge sharing .819** 817 TBTE .805%* 822%* 796> 796%* 1

From Table 3, it is found that there is a significant positive relationship between
organizational support, organizational culture, reward system, personal attitude, self-efficacy,
interpersonal trust, use of social media, and knowledge sharing. The Pearson correlation
coefficients for these relationships are 0.819, 0.817, 0.787, 0.805, 0.822, 0.796, and 0.796,

respectively.

Table 4 Analysis of factors affecting knowledge sharing among university teachers.

Unstandardized Standardized Collinearity
Coefficients Coefficients Statistics
Model B Std. Error Beta t Sig. VIF
{Constant) 0.166 0.089 1.860 0.064
Crganizational Support(OS) 0.105 0.042 0.116 2.533 0.012 4.331
Crganizational Culture(CC) 0.147 0.041 0.154 3.550 0.000 3.874
Reward Systerm(RS) 0.075 0.039 0.080 SIS CIIES 0.056 3.572
Personal Attitude(PA) 0.154 0.038 0.166 4.040 0.000 3.450
Self-efficacy(SE) 0.191 0.042 0.196 4.518 0.000 3.865
Interpersonal Trust(T) 0.161 0.038 0.165 4.212 0.000 3.167
Usage of Social Media(SM) 0.128 0.036 0.142 3.547 0.000 3.293
R Square 0.823
F 241.566
P <0.001

Dependent Variable: Knowledge Sharing
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From Table 4, The data presented in the table shows the following conclusions:

1) The fit of this linear regression model is strong, with an R-squared value of 0.823. This
implies that the seven predictive variables collectively account for 82.3% of the variance in
knowledge sharing. Therefore, the results of this data analysis effectively reflect the influence
of these predictive variables on the criteria variable, knowledge sharing.

2) The VIF values for all seven predictive variables in this multiple regression analysis are
less than 5, indicating the absence of multicollinearity among them. This signifies that the
analysis results are both accurate and reliable.

3) The data reveals the significance of this regression equation, with an F-value of 241.566
and a p-value less than 0.001. This indicates the meaningfulness of the model, demonstrating
that at least one of the seven predictive variables has a significant impact on the criteria
variable, knowledge sharing.

4) Among the seven predictive variables, it was found that the reward system
(P=0.056>0.05) had a non-significant positive effect on knowledge sharing, while organizational
support  (P=0.012<0.05), organizational culture (P=0.000<0.05), personal attitude
(P=0.000<0.05), self-efficacy (P=0.000<0.05), interpersonal trust (P=0.000<0.05), and the usage
of social media (P=0.000<0.05) all significantly and positively influence knowledge sharing.

Finally, based on the above analysis, the regression equation between the predictive

variable and criteria variable is as follow:

Regression equation in unstandardized coefficients:
KS = 0.166+0.10505*+0.1470C*+0.075RS+0.154PA*+0.191SE*+0.16 1IT*+0.128SM* (1)
Regression equation in standardized coefficients:

KS = 0.11605+0.1540C+0.080RS+0.166PA+0.1965E+0.165IT+0.1425M (2)

Standardizing the partial regression coefficients allows for the comparison of the
magnitudes of the effects of different independent variables on the dependent variable. From
equation (2), founded that at a significance level of 0.05, the most impactful factor on
knowledge sharing, in descending order, is SE, with a regression coefficient (B5) of 0.196, PA
had a regression coefficient (B4) of 0.166, IT had a regression coefficient (B6) of 0.165, OC had
a regression coefficient (82) of 0.154, SM had a regression coefficient (7) of 0.142, OS had a
regression coefficient (B1) of 0.116 and RS had a regression coefficient (83) of 0.080.
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To provide effective guidelines for universities aiming to foster knowledge sharing based
on research findings, schools can effectively promote such sharing among teachers by
implementing the following measures:

1) Increase the level of support for university teachers, fostering a campus culture
characterized by fairness, harmony, mutual respect, and trust.

2) Strengthen recognition and acknowledgment of the work of university teachers, consider
individual differences and diverse needs, and adjust the mindset of teachers.

3) Focus on expanding teachers' personal knowledge and enhancing their professional skills,
foster emotional bonds within teacher interaction groups, enhance team cohesion, and
implement various measures to establish a comprehensive incentive system to motivate

knowledge sharing among teachers.

Discussion

To explore the the factors influencing knowledge sharing of university teachers, this study
investigates the relationship between seven predictive variables: organizational support,
organizational culture, reward system, personal attitude, self-efficacy, interpersonal trust, and
usage of social media, and the criterion variable: knowledge sharing, based on collected valid
data and prior analysis. The hypothetical outcomes associated with these relationships are
outlined as follows: Hypotheses H1, H2, and H3 explored the relationship between
organizational support, organizational culture, reward system, and knowledge sharing. The
results of the analysis demonstrated that both organizational support and organizational
culture positively correlate with and significantly influence knowledge sharing. Hence,
hypotheses H1 and H2 find support. These findings suggest that perceiving high levels of care
and support from the school and fostering a positive cultural atmosphere on campus
effectively facilitate knowledge and skill sharing among teachers and peers. However, the
reward system does not exhibit a significant relationship with knowledge sharing, rendering
hypothesis H3 unsupported. In consideration of the questionnaire responses, the following
conclusion is drawn: Teachers feel a lack of recognition and incentives from the school for
their involvement in knowledge sharing. The institution falls short in providing an effective

incentive system to motivate teachers in this regard.
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Hypotheses H4, H5, H6, and H7 examined the connection between personal attitude,
self- efficacy, interpersonal trust, usage of social media, and knowledge sharing. The analysis
results indicate that all these predictors have positive relationships with knowledge sharing
and significantly impact it. Therefore, hypotheses H4, H5, H6, and H7 are supported. These
outcomes suggest that when university teachers maintain a positive attitude towards their
work, exhibit high self-efficacy in job performance, and operate in a trustworthy interpersonal
environment, it significantly enhances their motivation to engage in knowledge sharing.
Furthermore, the use of social media platforms encourages teachers to share knowledge and
facilitates its dissemination, utilization, and innovation in higher education.

The questionnaire results indicated a prevalent inclination among university teachers in
Nanning, Guangxi Zhuang Autonomous Region, China, towards embracing knowledge sharing.
Teachers generally perceive considerable support from the university; however, the extent of
rewards remains comparatively limited. Through multiple regression analysis, the study
revealed the substantial impact of organizational support, culture, personal attitude, self-
efficacy, interpersonal trust, and usage of social media on knowledge sharing. To optimize
knowledge sharing efficiency among university faculty, interventions targeting these factors
should be prioritized. Despite the analysis showing a lack of significant influence from the
reward system on knowledge sharing, delving into the underlying reasons for this insignificance
can provide valuable insights and guidance for educators aiming to foster a culture of

knowledge exchange.

Suggestions

Enhancing knowledge sharing within educational institutions necessitates multifaceted
support, streamlined lateral communication, and optimized organizational structures. This
collective effort aims to elevate teaching quality and foster solidarity within the academic
community. The establishment of communities fostering teacher knowledge sharing proves
pivotal, amplifying support for educators, nurturing knowledge exchange, and fostering a
collaborative environment conducive to professional growth. Recognizing university professors
as invaluable knowledge assets and fostering reciprocal relationships, fair evaluations, and
decision-making autonomy empowers them to willingly engage in knowledge sharing.

Cultivating a harmonious work environment built on positive interpersonal relationships and
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trust enhances self-confidence, thereby promoting knowledge exchange. Additionally, modern
technology-driven seamless knowledge-sharing platforms expedite extensive knowledge
integration, facilitating enriched content sharing and interactive exchanges. Ultimately, these
platforms cultivate a culture of knowledge sharing among educators.

Despite previous research emphasizing the crucial role of reward systems in fostering
knowledge sharing, the survey analysis conducted in this study reveals a limited impact on
teachers' knowledge-sharing behaviors. To address this, the study presents two key
explanations and corresponding recommendations.

Primarily, the informal nature of knowledge sharing poses challenges in establishing a
direct link between organizational rewards and knowledge-sharing behaviors. Encouraging
knowledge sharing among university teachers necessitates incentive mechanisms that offer
both tangible and intangible rewards.

Secondly, negative employee attitudes towards reward systems and management's
limited understanding of their preferences can lead to incongruent reward structures. Hence,
educational institutions should prioritize individual interests and expectations, providing
tangible incentives and avenues for career progression. Additionally, acknowledging the value
of educators and offering training opportunities can enhance satisfaction levels, thereby

fostering increased knowledge-sharing behaviors.
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Abstract

This research has the objective 1) to study the effectiveness of human resource
management in The Secretariat of The Prime Minister. 2) to study problems and obstacles in
human resource management in The Secretariat of The Prime Minister of The Prime Minister. and
3) to suggest guidelines for the development of human resource management in The Secretariat
of The Prime Minister. This is a qualitative research study, collecting data from document study.
non-participant observation In-depth interview along with group discussions from a group of high-
ranking government officials Group of middle level civil servants and operational level civil
servants In total, there were 20 people, and the conclusions were drawn by analyzing the content
and making recommendations based on theories for organizing the data.

The research results found that 1) effectiveness of human resource management in the
The Secretariat of The Prime Minister. By achieving results according to the vision, mission, goals,
and objectives set in the workforce management planning. Both quantitatively and qualitatively
from policies and project plans and human resource management standards for maximum
effectiveness 2) problems and obstacles in human resource management result from 2.1) conflict
problems 2.2) policies that are not conducive to full human resource development 2.3) budget
for personnel development 2.4) most of the personnel are old in their work. and 2.5) Problems
of personnel resistance from behavior in accepting new knowledge of personnel and 3) guidelines
for developing human resource management in the Secretariat of the Prime Minister By changing
the concept of “People management” to be consistent with the organization's strategy There is
also a mechanism to help set the direction that facilitates, assists, advises, and gives advice on

matters related to the organization's image and credibility. To correct defects in areas that are
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still lacking or weak points So that the organization can develop and increase the efficiency of all

aspects of organizational management to continue to meet standards.

Keywords: Effectiveness Human , Resource Management , The Secretariat of The Prime Minister
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