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Consumer protection on Dietary Supplements:

Regulatory dimensions of safety standards and advertising
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Abstract

This article discusses the concepts related to consumer protection of dietary
supplements under the Food Act of 1979 in the aspect of supervision of safety standards
and advertising. Including problems in supervision and suggestions for improvement. It is
divided into 3 parts: Part 1: Concepts on consumer protection of dietary supplements,

Definition of consumers and consumer protection, Rights and duties of consumers,
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Organizations involved in food consumer protection, Definition and types of dietary
supplements. Part 2: Supervision of dietary supplements regarding safety standards and
advertising. Part 3: Problems and suggestions in the supervision of dietary supplements

regarding safety standards and advertising.
Keyword: Consumer protection, Dietary supplements, Food control measures
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Abstract

Article on participation and cooperation in environmental management It is a
discussion of the issue of participation in environmental management. This article reviews
various theoretical concepts for analysis. environmental management concept Participation

concept. By applying various concepts to environmental management to suit the environment
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that changes according to the development of the country and modern technology. We
cannot stand still with what is happening. As a result, it results in environmental problems
that cause health hazards, both physically and mentally. Therefore, participation and
cooperation in environmental management Therefore it is the first important basis. To
strengthen the consciousness of loving and cherishing the natural resources and environment
of the country. Relevant agencies including the government, private and public sectors
Therefore, cooperation must be coordinated to help drive environmental management

operations to maximum efficiency.
Keyword: Participation, Cooperation, Environmental Management
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Abstract

This research aims were to study 1)Product factors influence healthy food purchasing
decisions of elderly in Bangkok. 2) Social factors influence healthy food purchasing decisions of
elderly in Bangkok. 3) Cousumer behaviors influence healthy food purchasing decisions of elderly
in Bangkok, and 4) Guidelines for developing marketing strategies to reach consumers and create a
competitive advantage of elderlyhealthly food business in Bangkok. This research was the mixed
method reserch.The sample of quantitative research was 400 persons who elderly aged over 60
years old and the sample of quality research wasl10 key informants who elderly aged over 60
years old.

The results showed that 1) The product factorson benefit of products influence healthy
food purchasing decisions of elderly at 0.05 statistical significants. 2) The social factors on
families influence significantly health food purchasing decisions of elderly at the level of 0.05
statistical. 3) Cousumer behaviorsdid not significant the health food purchasing decisions of
elderly, and 4) the guideline for developing elderly’ s health food marketing strategies;the
entrepreneurs should developedhealthly food products with multi-nutritional for elderly and
cooking a good taste for easy to eat,and attached the product details for elderly and family
members read to understand and enhance the product reliabilitiesand should to set the proper
price to product quality.

The results of this research; the enterprises can apply to set the productstategiesto
respond match the target groups and to set the marketing strategies for create intensive

purchasing decisions and increase sales.

Keywords: Purchasing decisions, healthy food, elderly
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Abstract

The objective of this research was to analyze problems related to the valuation for
the restoration of forest resources and wildlife, issues in setting criteria for calculating the
value for restoration, challenges in assessing compensation costs for restoration, problems in
defining state expenses for restoration other than compensation, and issues related to the
objectives of environmental funds regarding subsidies for the restoration of damaged forest
resources and wildlife due to violations. Qualitative research methods through document
analysis and field research were employed, with samples including government agencies,
private sector entities, legal experts, and environmental law scholars. The findings indicated
multiple enforcement issues, suggesting the need to enhance the valuation of forest resources
and wildlife for restoration, including criteria based on environmental economics principles or
other reliable data sources. It also recommends immediate liability for damage without
preconditions for restoration, setting criteria for assessing damage and compensation costs for
restoration, including evaluation expenses and legal costs as other state expenses, and
specifying environmental funds to use subsidies for climate repair or reducing pollution from
damaged forest resources and wildlife due to violations. Moreover, legal frameworks regarding
the management, preservation, and use of compensation for restoration as non-budgetary

should be improved, with state agencies acting as plaintiffs in civil lawsuits.

Keywords: Compensation, Restoration, Forest Resources and Wildlife
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Abstract
The objectives of this study are to examine the level of public participation in the

development of a livable and sustainable city of Pak Kret City Municipality, Nonthaburi
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Province, and compare public participation in the development of a livable and sustainable
city of Pak Kret City Municipality, Nonthaburi Province classified by personal factors.

The sample consisted of 400 residents living in Pak Kret City Municipality area using
stratified sampling. A questionnaire was used as an instrument to collect data. Statistics used
in data analysis included frequency, percentage, mean, standard deviation, t-test to compare
the differences in means of 2 groups, and one-way ANOVA to compare differences in means
of more than 2 groups. If a statistically significant difference was found at the 0.05 level, it
would be tested using Fisher’s least significant difference (LSD) method to test pairwise
differences, with the statistical significance set at the 0.05 level.

The findings reveal that the overall participation of the residents in Pak Kret City
Municipality, Nonthaburi Province, in developing a livable and sustainable city was at a
moderate level. With the level of participation in receiving the most benefits followed by
participation in operations participation. The aspect of participation in decision making and
the least participation in the evaluation, From the hypothesis testing, it was found that those
with different levels of education, occupations, and periods of living in the areas participated

in developing a livable and sustainable city differently at the 0.05 level of significance.
Keywords: Public Participation, Livable, Sustainable City
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T3 sInviuanian1e9eIAnNIsUTIN AN UaTinten 8unevinugnt Jamianaauys taun nsil
drusndlumsdariuy 1 nnsndianuduiuslvluiamadertulussdudunn ledusndue
NusuarTumsUsiiuna Liflanuduiusuegaditeddaymeadaisesu 0.05

AAMIA nsued (2557) lddnwiides mstidiusiuvesuszamilumswannyiesiu nsdfnw
2IANTUTMTAUAUATIBLAY Sunedaunsne Jwminiidns nan1sAnwinudl amsiuegluseduliu
nana lewSsuifisunisiidiusauvestssevu wuitnguiiedns Al sedunis@ne aundnly
asouni? Melduazednesoidouiuandaiu Tdrusanlumsfauviesduiunnsiaiu ogred
edfyneadaiszsu 0.05

wzsiude aufsuly (ssuniu) (2562) TdAnwiEes msfidusmwessyreiluniswan
yuyulunmauIalowEszuid Jwinaseuni #an1533e wudl amsneyluszduuiunans #anis
Wisuiflsumsiidiusuvesussrwu Tnssuunsaiiadudiuyana wuinssusuifiondn wagsedu
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dregnillilunsitendsd fo ssmnsluanmauiaunsiiningn Smfauunyd idoredus 18
0Ly 1 400 Au BeldlaeTBmstmunvuinvesngusions Tagldgms e (Yamane) aniu
ﬁﬂﬂﬁajuéhasmt,l,w%’uqﬁ (Proportional Stratified Random Sampling) AUFAFIUVUINVDINGY
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(Internal Consistency Method) u,azmmmL%aﬁuiwiﬂ&qué’uﬂizﬁméLLaaW’maaﬂsaumﬂ
(Cronbach’s Alpha Coefficient) NanFAseiaudesiu fie 0.952
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ArsgrieuiUsUsIumMadien (One-Way ANOVA) dwdusuusnsisdniadesnnnii 2 nguiuld vin
nuANLLANAteEaTlTdEyn19aBRTiseu 0.05 9svnsvadeudaeiE Fisher's least significant
difference (LSD) lunsnageunuuanisseglunsinwiladeduyanaiidenisiidusanves
Usenvu

HAN153Y
Toyariiluvengusieg
MTNT 1 WERnNd wazSevazvesladediuyunnavrainguiiogig

(n = 400)

Foyaimnly U (AN) Souaz
1. bne

¥y 180 45.0

RN 220 55.0
2. 91

18-291 78 19.5

30-39 7 92 23.0

40 - 49 ¥ 99 24.8

50 - 59 U 81 20.2

60 Tl 50 125
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(%9)
(n = 400)
Foyaly I (A Souay
3. SEAUNSANE
Uszaudnwn 19 48
seufnwinouau 40 10.0
senAnwinouans/Uar. 88 22.0
aulsey/Uaa. 76 19.0
YT e 3vaiiguwin 149 372
Useyayln 24 6.0
Usgugien 4 1.0
4. 91N
NHNIUUTENLDNTU 71 178
gsfadIuiy/mMg 82 20.5
91519/ NINNUSFIaUA 82 20.5
HniFeu/dndnw 27 6.8
it/ Wty 37 9.2
$U979 58 14.5
wilnew/ATwNsnBeueny 35 8.7
TW/MFIu 8 2.0
5. 916l 78 19.5
N3 10,000 U
10,001 - 15,000 um 108 27.0
15,001 - 20,000 U 62 15.5
20,001 - 25,000 um 58 14.5
25,001 VLY 94 23.5
6. iwuaa'}ﬁawqag”luqmu
Hosnin 3 U 51 12.8
3-5% 71 17.8
6-107 101 25.2
11-159 44 11.0
111N 15 133 33.2
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(n = 400)

MSUAIUTMVDIUTEVVUNAUD JEAU
umlhﬂLﬂ%ﬂlum%ﬁmmLﬁBQﬂwagaéwaﬁﬁﬁu > nsilaIusm

1. msfdusmaunisengula 2.46 0.884 Uunang

2. msfdmsiuaumsaniunig 2.78 0.789 Yrunang

3. msfidusiuanumssunalsylevy 2.90 0.879 Uunang

4. msidunuauMIAnaIuUELIuNg 2.35 0.917 Yrunang
AadeTIu 2.62 0.759 Urunang

91015797 2 wansliiiugn Ussvuluenmauiauasuinnia Saiauunys fsedu nsiidu

[
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TumwsanluszavUIunans Jaedy 2.62 1neseaunIstalusIumy 4 AU audeuaall N1siaiusu
uNIssuNaUselewyl dAeas 2.90 NNSTEUTIWAIUNNSANEUNIS TR 2.78 NNSHEIUTIWAIUNNT
fnaula TARAY 2.46 warn1SHaIUTILIUNSAARINUSEEIUNG JAREY 2.35

[y

HANISVAABUANNRFIUNITIVE WU Uszrvulumauiauasiininia dsninuunys % szau

N13An®1 913N warszezIaegendeluyuyu Ndeiul seaunisiidwsulunsiauiiieninegegns

Y

Q.II A 1 U 1 a v o U QQ‘NI a U ‘QJ
GAYULANANNUDYNHULFAIAYNENAN 0.05 ANUALLDYA AU

AN 3 LEAINISHUSIUBUSEAUNISANWINUNNSHAIUSINVDIUTEUNVU

(n = 400)
wasANuLUsUTIU SS df MS F Sig
ALUANAI TENINNGY 9 6 1.522 2.713 0.014*
ANuLANA1e Melungy 220 393 0.561
U 229 399

v o aa

* Ay A 9ananszau 0.05

HANIVAFBUANLAZIU WU UsemvuniiseaunisAnwisnsiuiinisildusulunisiauiiissiegads
detuwanenaiuy (F = 2.713 , Sig = 0.014) agratiadAgyneadinseau 0.05 JpausuanuRgIULaIngay
AUURFIUTIOAMEITNMAADU LSD laNan15ins1en Aamns1ed

SAU JOURNAL OF SOCIAL SCIENCES & HUMANITIES



1TFITUYBIAITATHALAIAUAITNT UN1INE 1884 T 1AbLE
Ui 8 atuf 1 WhauunsIAN-lguieu 2567| 68

M1TN9 4 UEAINSUTEUEUAINLANATNS18ATENTNNTHEIUTINYBIUTEV 1 BUTUUANIUTEAY

nSANYI
(n = 400)

SEAUNITANY X S.D. ASANEN

1 2 3 4 5 6 7
1. Uszaufine 2.26 0.71 - * *
2. fiseuAnwIneuAY 248  0.75 - *
3. dsendnwinoulans/uar. 2.50 0.80 - *
4. ayUseyey/Uaa. 2.59 0.70 -
5. USeyeym3 w3eLiieuwin 278  0.73 -
6. Usayey 277 077 -
7. Y3ggyten 2.40 1.14 -

aada

* Qtyd A 9ananszau 0.05
= ~ ' a a ' W ' ! aa ¢ a A A

NANSIUSEULNBUANRRENTHEIUTIUNVDINGUATBE1S NUUTETUNLNSANUIUIYYININITD
Wiguwin Aefede 2.78 fldwusiuganinussnvundseaunsfnuiuszauding Anadene 2.26 Uszuvu
pp ) P Y ¢ P ' A a Ao ) ¢ Y ¢
NUTLAUNSANWINTUUANWINDUAU ANLRAEAD 2.48 USEU1TUNUTLAUNTANINTIUANWINDUUA8/UNY.
' A PR o a \ A a | ' Ao )
AadufAe 2.50 wagUssrvundnis@neUiygiln Aadvhe 2.77 NausINgInNUsyYUNisEau
ANsANYIUSEANANY ALRAYAB 2.26

a' = = a o a ]
A5 5 LEAINISIUTHULNYUBIBNNAUNITUAIUTINYDIUTE VY

(n = 400)
WA ULUTUSIU SS df MS F Sig
AULANANITENINNEGH 27 7 3.859 7.467 0.000%
ANUUANFINIElUNGY 203 392 0.517
371 230 399

* ffodfyneadndisedu 0.05
HANINARDUANNATIY MU Uszrvuiniliendnaeiuinisidiusinlumsiauiieniregedia

gafuuanenenu (F = 7.467 , Sig = 0.000) ageiltiudrAgyn1sadinnisedu 0.05 FewpusuanufgIuwae
NAFBUANNAFIUTILAGIETEN1INAGRU LSD laHan1sATIe9 fenn51e9 6
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TN 6 WARINSLUSBUTIBUANLUANANTIEA S8V NNS AT MYBU s TUd LUNAR AN

(n = 400)

DTN X SD. 9%n

1 2 3 4 5 6 7 8
1. WUAUUTENRNTU 254 082 - * *
2. gsfadusi/Mmng 247 064 - *oox *
3. 91579013/ NUNY 299 077 - * * *
ERGAVOR
4. vnipu/AnAnw 284 0.82 - * *
5. witu/Metu 242  0.52 - *
6. 5UIN 230 074 - *
7. WA/ 9151905 296 0.52 - *
NSy
8. TNI/AFINNY 232 091 -

* fddAgyneadAnszeu 0.05

UszanauiionIndngvnis/ wiinanusgiamie Aeds Ae 2.99 fdwsmgaininszuvuidendn
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9@t/ ety Aede fe 2.42 Uszrruiinnsnw/Admnau Aede fe 2.32 wazUszvudia
91TNSUs Aade fe 2.30

A5 7 wanensiUSeuiiey seegnafegondeluguruiunisiidiusinvesUsennvy

(n = 400)
wuasAuLUTUTIU SS df MS F Sig
ANUUANATENINNGY 7 4 1.836 3.263 0.012*
ANuuanaenglungy 222 395 0.563

37U 230 399
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a0 1

HANSNAFDUANIAZIU WU Usemvunilsveznafegendeluguyunanseiuinisiidiusuly

nsiauLilesdegeg g duwnnm1eiy (F = 3.263 , Sig = 0.012) sgreildudAyneaiiinssu .05
gOUTUALNATIY WALVIAADUANNRAFIUTIEA FIETTN1INAGRU LSD LaHANITIATIEN Aen15197 8

A5 8 MSUSEUIBUANUUANANTIEA SEnTNeNsiladus vl sudunmuszesanfiendely
YUYY

(n = 400)

LHYLIAN X S.D. FLHYIAN

1 2 3 i 5
1. Upenin 3 276 090 - *
2.3-51 261 0.80 -
3.6-10 1 245  0.67 - *
4.11-159 247 0.66 - *
5. 1nn31 15 U 276 0.74 -

* Aty A 9ananszau 0.05

Ussrnvuiilszeznanfiondelususutdesndt 3 9 Anadede 2.76 fidiusin geanindsvanwuind
svogaiondeluruvu 6 - 19 U dindsfe 245 Ussnuuidiszoznaniiendelugueusnnndy 15 Y Aede
fie 2.76 fdrusimganinszvvuidsveznafiondeluyuu 11 - 15 U Anadefo 247 uazussyvuiis
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M15N7 9 AFUHANTNAGRUANLAF Y

fulsdase szautpdAgy NaNISNAADU
8 Julumuauuiign Lidulumuaunfignu

1. e 0.965 - v

2. 018 0.135 - v

3. IEAUNISANY 0.014* v -

4. 9% 0.000% v .

5. eldiadsdeiion 0.195 - v

6. szpzhaiiondeluuvy 0.012* 4 -

* fdpdAgyneadAnszeu 0.05
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Abstract

The purpose of this qualitative research was to analyze the holistic relationship
between positive mental quality of life, namely self-empowerment and compassion
satisfaction, and factors related to the educational level of social work practitioners in
Mueang Nong Khai district by answering questions about basic demographic information and
using two sets of instruments, namely The professional quality of life scale (ProQOL) and The
social work empowerment scale (SWES) which are tools for collecting data. Volunteers were
social work practitioners from 2 private welfare homes in Mueang Nong Khai District, including
Baan Suan Mittraphap and Sarnelli House, with the total number of volunteers participating
in this study in both locations being 20 people.

The results were divided into three groups using the self-empowerment score as the
main criterion, compared with the compassion satisfaction score, and related educational
levels were analyzed. It was found that group "1" had an average score of positive mental
state that was higher than the other groups. Group "2" had average scores in the middle in
positive aspects, while group "3" was opposite to group "1." In addition, the educational
factor found that higher education and more professional levels benefit from promoting self-
empowerment, reflected in the volunteer's compassion satisfaction level. Further findings
revealed that the organization's social support in the form of capacity development training

for staff played a significant role in supporting a positive mental quality of life.
Keywords : Compassion Satisfaction, Self-Empowerment, Social Work Practitioners
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miﬁﬂw"lﬁqﬁ{uﬁﬂ’J’]ﬂJﬁmﬁuéL‘%\‘iU’mﬁJUiJiSI‘EJ“UﬁSLu%ﬁU{]ﬁ]Lﬂﬂﬁ@ﬂﬁu wazN1IQUATINIELazInla
Tnevhlu (Leitner and Leitner, 2012) uazSstaglianmsadnfamsneinsmedndsauuazanuimm
Wlalunisdesiuanuaisawasimuiguainnisinlalaegnalidss@nsaan (Becker, 2009;
Hayward, Hummer and Sasson, 2015; McFarland and Wagner, 2015) lﬂﬂuﬁﬂmmiﬁﬂiumﬁ
uauiiAty Geelidnmatuaranedoaludinldietu anamgduai Wuauniagilalunues
mmﬁ]uag}ﬁﬁmamamﬂ wavanunsathaUSulEnARAETIn IR (Bayard, Staffelbach, Fischer and
Buchmann, 2014; Lee and Yang, 2022; McFarland and Wagner, 2015; Mirowsky and Ross,
2003; Ross and Mirowsky, 2006; Samuel, 2014) ‘m'ﬂummé’uﬁ’uqmaﬁﬁszﬁumiﬁﬂmﬁwmhﬁ
ﬂQWML§8QQQﬁQSﬂigﬁUEﬂﬂ’ﬁamﬂﬁJﬂ’JaLL@%%MLﬂ%WlﬁV}z\‘]LWWﬁ’]SLLﬁz‘Viinfl (Joanneés et al., 2023)
Tuwauzl Burger, Becker and Schoon (2023) #uin é’ﬂwmzmqLWﬂlﬁlﬁﬁuwuwwﬁﬁwﬁ@ﬁaﬁaLLUi
uAusEIsgUA M AnLar sERUNsAnwusegdla mafnuiluseduigatuiimnufeidesetiann
fugundniingulutodivg (Yu and Williams, 1999) Tughun1siauniinugfiiuaruaunsely

ﬂmﬁﬁfgmﬁawLﬂué’umflwiaqmmw%mﬁuamul,m (Ross and Mirowsky, 2013) Tuvaiziaeaiud
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wandewisedesiunueinnmansaldauludin msdudaiuanueseawasUadeidssdu q fae
ragnseduliadamavnmdn (Lorant, Deliege, Eaton, Robert, Philippot and Ansseau, 2003)

swuisannsaagulainszaunisfineniudedonieninasoguaindmdaviniazdinadanis
UHURNUTBAIMTTINUUINIIAUELATISALE

Wanilun1side

1) MIsRvingdnsngunaetng

fitoiauelasinsideifieveiunsfiansanaiussunmsidelunyudiuusind (Expedited

review) 11NAAENIINNTITESTINFISE UL amAnerdefaUing dalduniseysiinisdidunis
TWefuuywdidleTudl 19 aanau 2565 mnearluiuses COE 65.1019-176 Fefideldtuasmeanden
nanfiddnyvedlasiniside lauduleufivesiidrsn dvsvesfitriam uasnsuntiosinundoya
ANUEUYRI TIN5 N SITe S unsulaEiansannsBugeud13ulATINIT KU TAINY
Tuenanstuasgidrunsitouasmilideuanaanubusoudrimnside fsormalinsisasyluns
dndulaithinlassnsideseniwariasle laudsmsufiasnislideyatilivszasduaznisaeusi
seninmlalagliiinansenuiugidisiuusegnsle

2) UszvInsuaznguneeng

Uszmnsidmnglumsdnuie Wmihinuuinsiuasased 1UjiRnuneluyadsly

sUBUvanIUANATIZMENIUTILIY 2 wislulnginewlies famdavussaeldun druaiudnsnin
Tassnsifieurithu yaidSauznddadyumiuia uasthuesiad wnd yais v15led 1od Taed
SrunuTmfuii 2 aonudie 64 au nauiieg19lun1TITeITaRuAIN (Qualitative Research) iife
dvthilnuuinsiuasereiiujiiauneluanuaaeaseionsuidiui 2 wishuunsiine
iles Fmiavuesnelaud trumuiinsnin Tassmsiiteusnithu yadSauenddedyumiuia was
ruensiod 1end yals 913diad 11d fenanadandrunsulunsideifennuataslanuis 2 wis
$1uru 20 au Teowvadutiuaudingnim $1ur 6 au waztiuesiad i 14 au Lilesann
anwagmelsEnImansLazUseiunidnlalazanimuindesuiininuaaieadeiy (Homogenous)
Yuaf0g19Usznsinnulunisfinedddaudndudedidruaunnn Uszniesng gr55u uaz
UTING IAvAIIY, 2555, U. 77) "3'§mié’fﬂLﬁaﬂﬂejuﬁaaéwﬂﬂmﬂﬂﬁﬁiﬁi’ﬁ'ﬁmﬂﬁaﬂﬁaaﬂwLLUU
191294 (Purposive sampling) lumsfinwuseiiusiuveanguiiedslun1side waz nsdunuaI
d¥nan (Convenient Sampling)I“Lm’]iﬁﬂﬁﬂLsi’Jj’li"mﬂ?iiﬁﬂﬁﬁﬁﬂﬂ?’mﬁﬁﬂﬂﬁ]LLazﬂ’J’lﬂJazﬂ’mﬂaﬂﬂﬁjm
AI9E

3) msiusausndoya

[N o
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TOYARoN1UIBN1TLATINTNBNY1IUIU kagInn19lATIn15UuY15THad 18nd wadvinnis

SAU JOURNAL OF SOCIAL SCIENCES & HUMANITIES



1581TUYVIAIAATUAIIAUAITAT Un1TNeI1aeLaITEAIE

U 8 aUuM 1 WwauunsAN-lguieu 2567| 82
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nauiuanidmiinaulasiandisiuianun 20 AUINTIY 2 @auiuaviinisidimueatadas

Y v

FL91990A28 UL lAs LU TUT I UAILAATAIN 31U 6 AN WarUIULISTad 911U 14 au lagle

Y

o a

fufiumsssrinadiou fluiau 2566 lnensasuuazefunenaszegludnvuresfruvesia 2 nau
Sy uazlifinsssyunriesndnvalfianunsauansisenaadastiirsmneyanaiiioundedns
Yesp1analnIANLIIATEIuYesaTusTuNTITeluiyed L TvihnImeasaiesilelulasinide
WUUAIKBAI (Personal meeting) wdnaulunstugendisinnsisoudaviny
4) wieaflefldlunside

fiteltinseadeodunuuinludnuaznislisefuazuu Rating scale lumsifiusausu
foyanielulasimsidelaedsiuuiomn 2 yelustuvunsldnuuuuiasion Tnsseass saves
wuuari 2 yadedl

wuuiayad 1 wuuinaunmdialudsndn (Professional quality of life scale 138 ProQOL)
a$1aipdesiielay Beth Hudnall Stamm (2009) feasesdvavsiaiesiiolas The center of victims of
torture wazfAdeldveaynmniivesdvdnslunninadesdelulflulasimAdouasmsudady
mwilneuagldfumseygnduiiGeuiosdiotuil 16 nqumen 2563 niewitauanyiedosiouas
fusesnmsudaiaiosilelny anntuntw aminendeldedvl saudesiumsnsamumiugndeama
awagslaelidenmginAing $1uau 2 vitu uaskiumsRasanAuIwINGFasu
Fedwmedeiver $1uau 2 viu wwudailduvsnmsussdivesnidu 3 nmgfe amed 1 awienela
nnsuiuenidiula (Compassion Satisfaction) A13g#l 2 Angnualn (Burnout) wagn1ied 3
AnueERNUsrauMsaiaamadlunsTiemderdu (Secondary Traumatic Stress) Janamivestag
AriLUYDI AN ATNAUF D azuUssenTudl sedunasiTisasidaesuuuiitosndwiewiiy
22 Azuu SEAUINALITIUIUNANSEiiTIIATILLA 23-01 AzuuY WagTERUINATigeRzTidIsAE LT
nnnIwSewinfu 42 avuuu TnsrsuuufiuvesynaTIzazegil 50 AuuY

yrirlunsfnuidfideTinseinngd 1 (arufovelasnmadtuenidula) iesnnsien
wihtudtethluAnuiseruduiussundisunalunuosihoududsauanaseiniugnUsyasd

faly

=

wuuiayedl 2 wuuiandesrunalunuvesiineududeauasiasigi (The social work
empowerment scale 3o SWES) a5uedasilolng Douglas J. Frans (1993) fensesduadnsindasile
1y Sage publications LLﬁz;ﬁi%’ﬂlﬁ%aqmmmﬂL%’W@ﬂémaw‘éiuﬂ’ﬁﬁﬂLﬂ‘%'mﬁalﬂisﬂu‘[mqmﬁ%’a
waznsulaidunvilnewarlédfuniseugraduiifeusoudotuil 20 Amay 2563 nwiouiis
waneindesdiouazduseinisudaiadesdiolay an1tunie univedudeddug saudeiung
maﬁmmmmgﬂﬁmmqmmL@Wﬂsmﬂmr;:ﬂf?j'mﬁmyéﬁ’mﬁﬁmmi U 2 YU LazHIUNITRITAN
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VY 1%
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A IneAzLULLANITagN 170 AZLUY
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V.

AIeinteyalasuainetatadasidisinandiasieitusUwuuaiinssaun (Descriptive

Y
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Abstract

The purpose of this research is 1) To study the personal factors of entrepreneurs of
small and medium-sized enterprises (SMEs) in Bangkok 2) To study the level of factors and
indicators for the survival and growth of small and medium-sized enterprises (SMEs). in
Bangkok 3) To analyze the influence of factors affecting the development for the survival
and growth of small and medium-sized enterprises (SMEs) in Bangkok. Sample group used in
research is a sample of 400 small and medium-sized enterprises (SMEs) in Bangkok using
non-probability sampling. Data were collected using questionnaires. Statistics used to
analyze data include percentage, mean, and standard deviation and multiple regression

analysis

The results of the research found that 1) the sample was male, aged 31 - 40 years,
had a bachelor's degree. It is a business of drinking water, food and condiments. It is a
general partnership business. Has a business period of 5 - 10 years, has registered capital of
5,000,001 - 10,000,000 Baht, has 21 - 40 employees. 2) Opinion level of entrepreneurial
leadership characteristic factors External business environment factors and the overall
indicators of survival and growth of businesses (SMEs) are at a high level. 3) Factors of
leadership characteristics of entrepreneurs Confidence Aspects of success The desire to
learn Management Risk acceptance Initiative aspect And external business environmental
factors, political, social, technological, and economic have a positive influence on the
development for survival and growth of small and medium-sized enterprises (SMEs) with

statistical significance at the 0.01 level.

Keywords: Strategy, Growth, Survival, Small and Medium Enterprises
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Antuuddianunsaiiogdssianmsliegsenld uazdaiinisimuilifinnuiuladeluluszesenld
Junmsvimedmniunisuimsgsiaruinnaiwazuuingen (SMEs) wasilsznauns luarwagson
wazivlavesgsiafianuduiuslaenssiunagnsnmaiann ileswinanudiiaveanisiaugsiaty
Fuituguasdounannagrsvesusznaunis eliussqiiminglusasssdu duusinisegsonlu
seovdu woriaulugnaaulnegnedsdulussezem

fafu ise3adanuaulafiesAnuerlsfetladonenagniidmadensimuiiienueg
seauasiiiulnves Jamiavuinnansuazauingen (SMEs) Tunsammamuns Sadugudsmmedny
sugAavesszmalng weiduuuanislunisirdadefesAnwiunldlunisdanisgsialy
anmuandoumaAsygiaazdnuiiinndsunlasesurnid Tnelussdulunsdnwdsadon
dsnasionsimuienuegseauaziivlnveiamiaruinnatsuazsuingon (SMEs) sauluds
ﬂﬁ'ﬁﬁﬂmﬁﬁi’ﬂﬁﬁﬂﬁqiﬁﬂagjiaﬂLLazLauiméuaﬁamﬁ%mmﬂmau,azsum@EJ'azJ (SMEs) Liteaziima
Aldanmsadeldidunuimsdumsdiiussia Welunisifiudnonmldauisaudadulaly
amwmé’auﬁLﬂ?iﬁw,l,ﬂaﬂﬂagmam

TUTLEIAYDINTTIY

1. WieAnwrdladudiuynnavesfuszneunisiamisruinnalauazvuingey (SMEs) Tu
NFANNUNIUAT

2, LﬁaﬁﬂmsgﬁuﬂﬁsLLazﬁa%”’a’mamagiamLazLauimmaqqiﬁameﬂaNLLazﬁuumsJam
(SMEs) Tunganmaumuas

3. oA esiBvsnavesdadeiitinaie maimuniflenuegsenuaziiulavesiauiavuin
naKAzYLIAgeN (SMEs) lunjaunnumiuns

ATNUNIUITIUNTIU

wurRnuazuleurglunisdusiaudamnavuinnarsiazvuindauniinisiaulags (High
Growth SMEs)
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Tumsimusulsvrglunsdaaunguiamisvuinnaauazvuingey teliiinisiulngs
tfu Sududesfinrsanaumzaumasaniandon s 3 sedy fo Tuseduamnia seduiedetne
wazszAuaniIAlUnianiu SIufeiTuILLINIINITAREsuNISAULnve aniavuIAna1auaY
yuIngenveLAazsmaAniamLanaiuiie Tasveulvaulsuiefimnzandmiunsdaada
JavRvuinnatuazvuIagenifininAulngs (High Growth SMEs) 74 3 széf -ty danusudud
%é}’aqﬁmmmamquLLawiaLﬁaqé’wvduﬁ’u (OECD, 2009, d11nauaadsS1iannnaauInnalgay
yunmgay, 2557n) agslsfiniu Tumstmuaulsuafiensedulfiamfaiinisdulnedasaiid
o199zl Anm e mgUaeruiy iesnulsuglumsdaaunmaiiulngdlii
JamAvoaarlilddeiidfiand miviamiauiauis dady dimuaulevienisianiuszdasegds
domnulsneludnuazionanelifaussnadudelaminuimsisiseudumarlunsdiiunis
puuleu1sild (Research Evaluation and Analysis Branch, 2013) #atiu gimuaulsuisais
AilafadeanislininensivenliiAnussansningean uazarsinnsaululssifiuiFonis
fuansdaasuaduayuiaudiuguielfasaunsodulrldfenuondundn (Litischis, S,
2013)

wuaRaLaznguiiineatasiuquinvuzvesusznaun1siaviavuIANa LAz IUIN
gouiiinisiiulngs

(Frese, 2000) l¢oSunefsnudnuazesiuszneumsiausznoudne 6 dnuvazfo

1. A du1983f2Le9 (Autonomy Orientation) Ao A MAINTARATAIMAla Tzt
auteslglemaynrafifidnuaridusvesinteseziduauiifimuaunsavinulddonuesuas
annsodndulalilunmeAduisduviedinnud in

2. aufiunnssu (Innovativeness Orientation) fia n15fiAuAngisuiieafududnlmly
nsusMsazivalulag e

3. Aunddes (Rick taking Orientation) anansawUsléndu 3 dnwaue Toun nsndndsase
Aafilald nandlimingausuiuinndmiunisnedsgsia uasmandfdutusiuaumndeund
Fossananianuiedesiudnuagnmanidesiulsiuiuou

4. a1un1IFlunIsuY sty (Competitive Aggressiveness Orientation) Lﬁu@mﬁﬂwmzﬁﬁﬂ
Tguisnivzidrunlunamferfugusznounsnidnunrininagianuuiugdunmeie
fradnth yhligudameUssaninmuagyhnisinagmioniguddunain

5. mmaﬁ%auaLLﬁzIﬁ'JIR]IﬁAﬂWiL’%EJuﬁ (Stability and Learning Orientation) &nweauzfifian
fuaslaiviulmfuaniunsavierufisnanafidatuasihdeunniasinannunulsyaunisali
AluNsISeu3

6. AuldlaluA111d159 (Achievement Orientation) dnwasfigusznaun1sAumImumIs
yieriununsiiiilugamsdisaduivevuiifienuimisuasdusegdafiosyinududliing
AuuazUsTAUANALSA
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wRauaznguiifeadasiuladswndeunisusnmgsiaiamitaruiananuazuingou

(Team FME, 2013) a5uneuuifia PESTLE Analysis Tun1simsngidadeuindeunieusn
94AN13 USENBUAIE N1TIATIERHANTENUIINNTTHIY LATEEND d9aN nalulad nauuny wag
dawanden JsdudmarensaidunuuazalsznaunsveinIAgIng mmﬁu’aqiﬁwmmammz
YUINEDL

PEST Analysis 39.8wpsosfleffiuszansnm wagldtuagrsunswans Tunisvianudilaiu
mNudsadanagniayseynsiasuulaiiasnansznuvesanmndouasuen 7 inruduiug
NUAUMLINTUUITUIBIUT YN amwLL’;ﬂé’amwauaﬂﬁ’mzﬂizﬂauwﬁwﬁ";LLUiﬁlaaﬂiuaﬂmﬁami
muAuveIuTEn uivdvnidudiuviwesszuuiasusiavuialng Jsdndufesdinslinneiiiie
Uuiasunagnsuesesdng iteliiaenadeatuanimuindenvnegsia Jafeneueniivanvansi 3
mnuidssionatinansenuddarontsinaiumsssudduresudem dhensmansiaetewd
agyAnudtaladunisuen warUsslininguuuugsivagdeslsudmidivanmuindeueendls
Fensuiunagninouasilinansenuaintadenisuenmardanasazilonaldusslogiann
anunsaiudetulmifienaiiatulunszuaunistu

3BnsAiiuidde
Ay U A9 vada o a A . . =& aaa o a av o &
N19398ATUlITITRULTIUTU (Quantitative Research) aiisn1saniiunisidesiail
UsEUININGUA2DENN

Uszmnslunisideluasall Ae fuszneunisgsiaiamiavuinnaisiazsuingen (SMEs) u
NFAVNUNIUAT U 570,334 Unia (Frilnaudeasiiamnavuianansasauingey, 2563) ngld
gRINAUINIUIANGUVDY Yamane N5EAUAIIN oy 95% saulinauaaiaadoulunis
Usvanaumdndiuintulalusedu 5% vuinveanguiieg1anldlunisyiiideaseilvindu 400 s1e

1 % I N a o o Aa A o ' r.:l' 19 & 1 1d ol
n1sdudiegranldlunisidenselifienisidendiegreilildaiiuuiagilu (Non-Probability
Sampling)

= o ao
1A39N I TUN153Y
Ay a a Ya o 1% = I~ = a = av aa v v &

N53T8IBIUTIN FIdeaiaunTedielagAnuinungn naw) wazanuideinineitesnlddu
wualumsasauuvaeuay wuseanidu 3 @ leun

1. Teyan3lureausznaun1IgInalaIviavuINNa1aYLIngRY (SMES) dnuyazA1a1
Juuvudennau (Check list)

2. Geyatngdnuladeaudnvaznnziiivesusznaunisuardadeningeuniguannia
g3NAndmaranITiRueAILeg ToALALIAULA YD NIAIMNIVUIANATUALVUIANA AL IUINL DY
(SMEs) dnwagAranuidunuuuinsidiuussunmuan 5 5¢u (Rating scale) AMuISANUBIALATN
(Likert’s Scale)

3. YayaiigiiumdinniuegsennariiulnveiamiavuIanalwazvuIngau (SMEs)
anwarA101TuLUUNINS1@IuUTEUNMAY 5 S¥AU (Rating scale) A1u3sAnvasaLAsY (Likert’s

Scale)
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N13ATIEBULIATaTIBUALNA

1. {Afelimnaouanuiissmsiazaanindede neuthuuvasuanslusudumsiiudeya
Tngldiuuuaeunuligidenmynsasoudni dWelirseunquievniidosnisdne

2. fAeldivvasualinguiiednifidnvauglndidsatungudiegafig 3o l4ly
MsAnNYY S 30 AU WenraaeumAnUdesiu (Reliability) wazldnsfuwnmandudszans
Loavl1 (Cronbach’s Alpha) lngUadeaudnuuzatiziinvesgusznounisiardadeuinde
AYUBNNNTINY LAWY 0.975 LL@zﬁ'ﬁ%ﬁ'@ﬂmuagiamLLasLauimsuaaqiﬁasammmqLLazsumma'am
(SMEs) Tulumngamnuvuasiiainiu 0.956

Bnsiiusiuswdoya

Fununudeyalasnisuanuuvasuniuiungudegafidmunliuazfiuuuasuniy
nduuwiuiidlengusnedininase Welfununudeyansumuduviusuindiogiuds §ideld
AliunsvinsUssaana uarlinssideyarmelusunsupauiiamesdnsagy

N1FAATIEVNANITIY

mslseiteyalunsifoasell wisnsinsgieanitu 2 dwu fe

1. adfAnssaiun (Descriptive statistics) 1flun1slinseidnwaugnguinegnsiviiniside Tag
I sgvidayalaUsunaenouluuaauny lawa N154aNKIIAIUD (Frequency) Andosas
(Percentage) LLasz‘l‘j‘ENLuummﬁm (Standard deviation)

2. adiadeauanu (Inferential Statistics) ldnageufisauunnianfiwl sdaseusaziilse
FUInu Ao m‘f;Lﬂiwﬁmiamamwuwwﬁ]m (Multiple Regression Analysis)

NAN338

1. nan1siaseiiladediuyanaveingudiegidlunisiteaiedlnenisuanuasainud
(Frequency) uagma1iesay (Percentage) wuin drulugilumeayie $1uu 273 au Anduiesas
68.25 flong 31 - 40 U 41uau 168 au Andudosaz 42.00 dszaumsfnuiUSeye1es 91uau 207 au
Anlludosay 51.75 Uszuavuesgsiade WAy owns uasedesuss $1utu 91 au Andufesay
22.75 fyUuuuresiansieiudiuaniiey $1uau 127 au Anludesay 31.75 dszeznansznaugsia
5-10 U w157 au anduiowas 39.25 dvuaavzideou 5,000,001 - 10,000,000 UM 9143 223
au Anludosay 55.75 Tdwaumiinau 21 - 40 au $1uiu 164 au Anduseas 41.00

2. wamFnesziuanud R veInagnsfidssaie MU ilenmegsonuaziiulnue
TAMAIVUIANANUATVUIANANMAULIALRN (SMES) Tungammuviuas
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M15197 1 wananan1siasent Jadenuanvaenizgiivesiseneunis Jadewindeuniguaniig
5373 warfTinAnuegsonLastAulnraegsna (SMEs) lunsumnumiuns

Jadumaudnuaiznnigiivesusenauns X S.D. 336U
frupusiule 4.05 592 110
fuaud s 3.97 828 Han)
auaalllalunsiFeus 3.94 913 Ol
FUNITUIMITINNT 4.05 867 170
FrunspausuAIEEs 4.04 826 11N
funNuAnIEL 4.50 658 Wnitgn

Aadesa 4.09 780 170

Uadeuandeuniguanniegsng
funsiiles 3.43 269 Uunang
Fudaam 3.82 535 110
ANULATYFNA 3.52 282 )
ANV 3.51 688 Eah)
gunalulad 3.79 541 11N
Frudawandey 2.94 469 Uunang

Aadesa 3.50 448 170

T InAILRYTEALALIAULATDITIAIVUIANAN
uazvUAgaN (SMES)

AUAIWIUGNAN 4.12 956 N
AUNTATNYAAIRINT 3.92 942 1N
gunanils 4.19 958 110
muaanelavesgna a.10 1.029 170
PUANUKNITUNTNUIUBIANTS 3.75 1.028 170

Aadesa 4.02 982 1N

1NANT197 1 namFeTgiteyatiednudnuaznnzdihvesiszneunts Jadeuindey
ABUBNNNTING UazfTinaduegsonuaziiulnvesgsnaruianalauasyuIngas (SMEs) lu
NIUNNUNIUAT

2.1 Yadvnudnuazaneiivesfsznoumsdwasenisianiiionnueg soauaziiule
yofiamAsvuIanatsuazIuIAnatLazuIngen (SMEs) Inesauagluseduann (X = 4.09) iile
finsandusesmlasiFesdduanadoanninalutios wuin sunna@esisy Tssfuanudaiuey
Tusgauann (X = 4.50) 5998901 AUNTUIINTINNS Tsedumnudaivegluseduuin (X = 4.05)
srupusiule fszduaudaiuegluseduann (X = 4.05) funiseeusuanuides fseduainy
Anwfiuaglusedumn (X = 4.08) drumnudia fsedunnudaiueglussduinn (X = 3.97) uay
auanulilaluniseud dseduanuAnmiuveglussauliunans (X = 3.94)

2.2 Yadpundounousnnagsiadsuaiensiamuuiienwegsenuazifvlnveiamaa

YUIANANMAEVUINGDU (SMEs) IngTanagluszauuin (X = 3.50) Wanansaundusieaulae
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Foadduanadsainunnlutes wui sudaay fszfumnuAniiueglusedun (X = 3.82)
sosae swmelulad TszduarudAniuegluszauuin (X = 3.79) dwasugia dszduaiy
Anviuagluszauuin (X = 3.52) sunguune dszauanudadiuegluszduuin (X = 3.51) fu
madles FszdumnuAniiusgluseiuviunas (X = 3.43) uazsudawnden fsziunnudndivey
Tusgduann (X = 2.94)

2.3 it inaruegsenuaniulnvesgsituianaisuasungey (SMEs) Tnssauaglusedu
1 (X = 4.02) Wefinsuduseiulasesddudnadsanunlutes wuin dunails &
seduauAniueglussaunin (X = 4.19) 5098301 duduiugnen dssaumnudnivegluszdy
1N (X = 4.12) anufisnelavesgndn dszAuaudniiveglussduinn (X = 4.10) n13a51ayan
AanTs fissdupnudadiveglussduain (X = 3.92) wazanuyniunidnauivesdnis fssduay
Anwtuaglusziuun (X = 3.75)

3. MINATIERANEABLUUN ALl g B ENavesiadeTidimadenisimuniiie
ALY TEALAIAUlAYDIANYAIVUANG LA IUIANANUALIUINEN (SMES) Tungamnnuuns

M151 2 iaMTIATIERAUanneen A UITeAuanyarA1IzgveIUsENauNsNdwNaions
WaneauegsenuaziAulareamivwIAnaIsazuages (SMEs) Tungummumiuns

ANNBYTRRALAELAULNYRITINAIAMAD

fuUsnensal PN NLATIUINELD (SMEs) Tungamnumiuas
B SE. B t Sig Tolerance  VIF
sl (Constant) 1.463 .394 - 3.714 .000 - -
Jaduaudnuaeni1izygiives
HUsznauns
shupuiile 602 177 444 3397 .001% 111 8.994
AUALENT -.028 215 -.029 -129 .002** .039 5.899
suanulilalumsieous 113 209 129 543 004 034 2.800
FUNITUIITINNIS .309 239 333 1.290 .000** 028 3.170
funseeuurandes -432 229 -445  -1.889 .002** 034 2.236
funNuAREL 066 155 054 422 .000** 117 8.545

R = 0.505, R? = 0.255 R? Adjusted=0.243, SEest= +0.49875, F=22.397, Durbin-Watson = 2.385
** {ilpdAynseianszau .01
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MNANT97 2 manTAeTgEaNLnnesendadaudnurA 1 ivesUsEneunsT
dwasionsiauileruegseauaziivlnveriamAsuuIAna1uaz AN AL IIALDL (SMES)
Tungumnuviuas lasiidiuanusiula suanmdnsa fuanalilalunsiFeus dunisuinis
§anns Munsseniuanudes MuanuAndiy fnsnadeuindeanudisalunisduiiugsia
FamisruIAnaIwazIuIngen (SMEs) agsdldedfynisadfvisedu 0.01 JeilAduuszans
anduiusnugaudu 0.505 (R = 0.505) wazauisanensainudnialunisdniugsiaiaviag
YUINNAMATIUIREaL (SMEs) AntluSesay 25.5 (Adjusted. R2 = 0.255) fiArnunainiadeou
119551ulUNITNEINTAIMNFY + 25 (SEest= 0.49875) ilofiansandduseaniannosuoss
wensal WU FuANATEL MumsUimsiams Munusiule sumnuduse sunseensu
anmidss suanaliflalunisBeud aunsonensalaudisalunmsdiugsfiedaniavuinnans
uazvagen (SMEs) I Tnefiaduuszavsnsannesluguazuuuiu uasarduuszaninsannesly
sUALLUUINASEIL (B, B) fuAIuAASISY (0.066, 0.054) F1unnsu3nisdanis (0.309, 0.333) sy
anushila (0.602, 444) suaudsa (028, -029) MumssensuaALAL (-0.432, -0.445) F1y
Aaldlalunisseus (0.113, 0.129) mudwy

M15199 3 KANITIATIEVANLAARENYAN TITELINARNABUBNNNTIAANdwaraN TTMULITD
ANsegsnLaiiulnveiaviavuanaIuazvIngan (SMEs) Tungamnamiuas

ANUBYTOALALIAULNYBITINAIAMAR

Faudsnensal YIANANLAZIUIRLRN (SMEs) lungaumwamuns
B S.E. ﬂ t Sig Tolerance VIF

AnAsil (Constant) 5.607 NCYA 7412 000 - -
Yadauandeunieuann1agsng

funsLies -830 160 -279  -178 .000** 645 1.551

RV 425 .085 301 5315 .000** 582 1.719

ANUATHFA -587 203 -206  -2.899 .004** 369 2.708

ANV -058 100 -050  -.583 560 253 3.959

mumalulag 524 127 306  4.116 .000** 338 2.960

Frudawandey 426 093 315 3.256 248 264 2.453

R = 0.514, R?= 0.264 R?* Adjusted=0.255, SEest= +0.34269, F=28.306, Durbin-Watson = 1.701

** {idpdAynseianszau .01

nanIeTzranuanaeswaaiatowIndounsuensgIAfidmasionsiamL Lo
ogsenuaziivlavesiamisruianansuazyuingon (SMEs) lungammamiuas Wefiansana VIF
98587 1,551 - 3.959 FaAn VIF < 10 dhuan Tolerance wudn winfu 0.253 - 0.645 Fsagszming
0.10-1.00 Durbin-Watson w1y 1.701 @sild1egszning 1.5 - 2.5 vizefia1lnd 2 wansindraa
Aa1AmAuTeIiiulsSase linelmAntam Multicollinearity nan1simsnzinuin dadeuindon
AguanMIgIRlBvEnaiuInden s Lien oy senuaIAiuln veTauARYLIANATLaE
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yungen (SMEs) egsifuddmeadififisedu 0.01 Felarduussavanduiusnmgaiiniuo 514
(R = 0.514) wazannsanensalnudsalunisanlugsialamisvuianalsuazsuingey (SMEs)
Antduferas 26.4 (Adjusted. R2 = 0.264) fianuAaiaAdousnsslunITHEINTAWNAY +0.25
(SEest= 0.30269) \iofinnsnardulszaviannosvesianeinsal wuin frunsidles fudsau dy
walulad Auesegia anunsaneinsalanudnsalunisaidugsiaiamiavuianaisasvunngen
(SMEs) I¢f Tagslarduuszansnisanneslusuaziuuiv uagAdudssaninisanaoslusunzuuy
193574 (B, B) AuN15iled (-0.830, -0.279) Audenu (0.425, 0.301) auwmalulad (0.524, 0.306)

ANULATEFNA (-0.587, -0.206) MILEINU

aNUTENANTINY

NNMsANYILTes nagndfidmadonsiauiienuegsenuaziiula veriamAsvuinnany
uazvuIngon (SMEs) lungammamiuns Tnsfinansnaaeuatfver dulssansvesiuysdass
leun Yedwandnvazanzfihvesfuszneunsiunusiule sumudisa sueaalilaluns
Boud funsuimsdans sumsseniuanades sunuAniEu uazYedeuindennisusnma
geRasunsilos fudsean duasugia sunguane Mumalulad sudannden Tnedussdiuns
oAUTeHad

1. Yedunndnwaurnnzfihvesuszneunsiidmasonsimuliiienuogsenuaziivls
Y93 MAVUIANAMALIUINGBN (SMES) Tungawmmamiuas 9nnsAnelanaasuin $auds
leuA Funrusiule furudisa suanaldlalunsSeud funsudmsians fumsseusu
mNuABs fuauAsIEY D8vEnadauandeninmiienimegsenuazivlnvediamiavuin
nagkazIuIngau (SMEs) lungannumiuas egradidedAgynisads Jusuusdfaiidaasonny
9g30ALaZIAUlNYBITINY ﬁaﬁaw@mwwmmé’wmmamLﬂumawfjﬁwmﬁﬂizﬂaumiﬁqiﬁﬂ
JamAvvuiananauazvuIngen (SMEs) lunsaummamnuas ndfazusuiasusuuuumsvingsial
iWioliiiauasnndesiuanudeanisvesfuilaafiinisivasuudaslumuganiuare fnnsi
weluladidanldlhanausiuasislunislduinns finsdnwmenudegnaoniiiotmaiiasigu
Usuldlugsia uazndenfiezeniuanudssiianiniuldfussiadedannzuindoniiing
Wasuulasegnaon Tsdenadosiu (adas guuasduns, 2564) insideudimuin audnuzued
AUsznaunis waznagvnsgsivesiusznaunisdwmanemnudnialunisaiiiugsiadawisuuin
naNaaEIUIALeY (SMES) Aunnanafusgrafitoddnyiisedu 0.05 wasaudnuvazvosUsznoums
Ao AMUAUABINTTANNAST AUNITUSIIIANITHAZIUNsEs W IRNTudINasaANE 590
TEMAVUIANGN UAUUIALRN HMTUNAYNSIUNMIATIUTIAY AD NagNSaIAIULANGN NAENT
Funud wagnagndaiunuduiusiugnidmasomnuduisvesiamiaruiananiuazvuingen
TWlufirmaienfusgraditodfuisesu 001 Tnenadildannsinuluadaiezduuumedmdu
gsnalunisimuawuInIanIsiRuIUSuUTIAMan vz vesUsEn1skaznagnslunsanilugsia
ldauladssumenisudstuvesgsiasely
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2. Yadowindounousnmagsiafidamasionsiauiiiionnuegsenuaziiulnvesiamaa
YUIANAUATVUINGRY (SMES) Tunjunnuniuas 3nnsAnwilanaasdn $6uUs laua sy
mailes shudaen sumnalulad suiasugia Tevdnadauindensimuiionuegsonuaziiule
YoIamAIrwIANaRazIwIngaY (SMES) lungammuniuas sg1elildedAynisada enadunse
NANTENUTBIANMLIAGOUN BN ATAmELTUS UM Uit sudaduYesgsia anmwanden
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ABSTRACT

The purposes of this study were 1) to study staff satisfaction on present welfares in
the Royal Irrigation Department (Samsen), 2) to study welfare needs in the Royal Irrigation
Department (Samsen), 3) to compare staff satisfaction on present welfares in the Royal
Irrigation Department (Samsen) based on personal factors and, 4) to compare welfare needs
in the Royal Irrigation Department (Samsen), based on personal factors. Data collection tool
was a questionnaire. The sample of this study were 285 personnel in the Royal
Irrigation Department (Samsen). The statistics used for data analysis were percentage,
mean, standard deviation, t-test, and One-Way ANOVA, at the statistical significance level of
0.05.

The results showed that personnel in the Royal Irrigation Department (Samsen) of
satisfied with the present welfare at the high level. Overall welfare needs were at the
medium level. Hypothesis testing results revealed that samples with different gender, age
and working duration had different level of satisfaction towards present welfares. Samples
with different education, type of position and characteristics of work performed had no
different satisfaction towards present welfare. Regarding welfare need, samples with different
gender, age, type of position, working duration and characteristics of work performed had
significantly different welfare need. However, samples with different level of education had no

difference of welfare need.
Keywords: Welfare, Need, Satisfaction
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Abstract

This objectives of the research to study (1) the waste management process of the
model community in Kamphaeng Phet Province (2) the components of success in waste
management of the model community in Kamphaeng Phet Province. This research is a
qualitative research on case studies of community waste management in Kamphaeng Phet
Province that received national awards for 3 communities, namely Ban Khui Mamuang, Ban Bo
Tham and Ban Dong Yen. The research tool was in-depth interviews with key informants,
divided into 3 groups: 3 executives, 6 operational staff, and 6 community leaders, totaling 15
people. and analyze data and synthesize data. Using content analysis and descriptive
presentation techniques. The results of the research found that (1) there is a solid waste
management plan in each community. With the participation of local communities, temples,
all sectors work together to apply the 3Rs principle in solid waste management. There is
coordination between relevant agencies in both the public and (2) the components of success
in community waste management include: Participation from all sectors in the integrated
community that has consistently developed model community waste management and
having a model community learning center for integrated waste management that can further

expand the network of cooperation to other communities.
Keywords: Process, Waste management, Model community
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Factors affecting consumers' purchasing products through online
channels in the Nong Khaem District, Bangkok
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Abstract

This article aims to 1) study the demographic factors affecting online shopping of
consumers in Nong Khaem District, Bangkok and 2) study the marketing mix factors affecting
the decision to buy products through online channels of consumers. The sample group
consisted of 400 consumers in Nong Khaem District, Bangkok by convenience sampling. A

questionnaire was used to collect data. The statistics used were frequency, percentage, mean,
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standard deviation, t-test, One-way ANOVA, and multiple regression analysis. The results of
the research found that different demographic factors affect the online shopping of consumers
in Nong Khaem District, Bangkok, and marketing mix factors affect the decision to buy products

through online channels of consumers in Nong Khaem District, Bangkok.

Keywords: Marketing mix, consumers, online channels
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