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ABSTRACT

This study aimed to: 1) analyze factors affecting international students' engagement at
Xi'an University, Xi'an, Shaanxi Province, China; 2) examine approaches to promoting
international students' engagement at Xi'an University. The sample size was calculated using

Soper (2025)'s sample size calculation, with an effect size of 0.10, a power of 0.95, and a

probability level ( &) of 0.05. Data were collected using stratified sampling and simple random
sampling. A questionnaire with an I0C between 0.67 and 1.00 and a reliability score of 0.01
(Cronbach's alpha between 0.868 and 0.889) was used for data collection. Semi-structured
interviews with key informants were conducted.

The results revealed four key factors influencing international students' engagement at
universities in Xi'an, China. The analysis of the Asian students' population, primarily young
males with intermediate Chinese language proficiency, revealed four factors: cross-cultural
communication skills, cultural adaptation, institutional and curriculum, and social and
emotional skills account for 84% of the variance in students' engagement levels. Among these
factors, cross- cultural communication skills are the most powerful predictor. Therefore,
approaches to promoting international students' engagement at Xi'an universities include
promoting participation by focusing on developing cultural understanding, strengthening
adaptation support, improving curriculum design, and promoting students' social and
emotional development.

Keywords: Engagement, cross-cultural communication skills, cultural adaptation, institutional and

curricular, and social and emotional skills
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Introduction

Xi'an city, a historical and cultural epicenter celebrated as the starting point of the Silk
Road and home to UNESCO World Heritage sites such as the Terracotta Warriors, has
established itself as a premier destination for international students seeking to learn Chinese
and immerse themselves in China's rich cultural heritage. Aligned with China's national "Study
in China" initiative and Shaanxi province's educational development goals, Xi'an's policies for
international students prioritize language proficiency, cultural integration, academic
excellence, and cross-cultural exchange. Xi'an's approach to international education serves as
a model for other regions aiming to attract and retain international students (Lei and Xin, 2019).

In the context of globalization, the rapid development of international Chinese
language education has brought both new challenges and opportunities. With the continuous
expansion of global Chinese language learning, gaining a deeper understanding of the factors
that influence international students' participation in Chinese classes has become a key factor
in ensuring teaching quality and enhancing the interest of international students in learning
Chinese (Wang et al., 2022).

The engagement of international students in Chinese language programs has significant
implications for both individuals and schools. For students, high levels of engagement lead to
improved language skills, cultural competence, and personal growth, enhancing their academic
and professional prospects. For universities, fostering engagement contributes to the creation
of inclusive and dynamic learning environments that attract and retain international students
(Li and Xue, 2023). However, international students' engagement in studying Chinese is
influenced by a combination of cross- cultural communication skills, cultural adaptation,
institutional and curricular, and social and emotional skills. By addressing these factors,
educational institutions can create a holistic and supportive environment that empowers
international students to actively participate, achieve language proficiency, and fully immerse
themselves in their academic and cultural journey. This approach not only benefits individual
students but also contributes to the broader goals of fostering global citizenship and cross-
cultural understanding.

Currently, there is a significant gap in the academic literature concerning a
comprehensive examination of the factors influencing international students' engagement in
Xi'an, particularly across four key dimensions: cross-cultural communication skills, cultural

adaptation, institutional and curricular, and social and emotional skills competencies. Although
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existing studies may address one or two of these elements individually, there is a lack of
integrative research that systematically explores all four within the specific educational context
of Xi'an. This gap restricts a full understanding of how these interrelated dimensions
collectively shape the engagement, well-being, and academic performance of international
students in the region (Guo et al., 2022). As Xi'an continues to emerge as a prominent center
for international higher education, conducting a holistic and multidimensional analysis is both
timely and essential for informing effective institutional support mechanisms and policy
development.

Therefore, this research is interested in studying the engagement of international
students of the university in Xi'an city, Shaanxi province, China, as a model and guidelines for
promoting engagement of the university international students in Xi'an city, Shaanxi province,
China. As a result, international students in universities will have good engagement in their

classes and be able to continue to live and study happily.

Research objectives

1. To analyze factors affecting the engagement of international students of the
university in Xi'an city, Shaanxi province, China.

2. To study the guidelines for promoting the participation of international students at

Xi'an University.

Hypothesis of Research

Hypothesis 1: Cross-cultural communication skills have a significant influence on the
engagement of international students of the university in Xi'an city, Shaanxi province, China.

Hypothesis 2: Cultural adaptation has a significant influence on the engagement of
international students of the university in Xi'an city, Shaanxi province, China.

Hypothesis 3: Institutional and curricular have a significant influence on the engagement
of international students of the university in Xi'an city, Shaanxi province, China.

Hypothesis 4: Social and emotional skills have a significant influence on the
engagement of international students of the university in Xi'an city, Shaanxi province, China.
Literature Review

Student engagement is defined as the degree to which students are involved in
academic and extracurricular activities, reflecting their behavioral participation, emotional

attachment, and cognitive investment in learning (Fredricks et al., 2004).
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Cross-cultural communication skills encompass a set of competencies that enable
individuals to interact effectively and meaningfully across cultural boundaries. The key
components of these skills include cultural awareness (understanding one's own cultural
biases and recognizing cultural differences), empathy (the ability to appreciate and respect
diverse perspectives), adaptability (flexibility in adjusting communication styles to suit different
cultural contexts), and effective verbal and non-verbal communication (clear expression and
interpretation of messages). Additionally, active listening and conflict resolution play crucial
roles in overcoming misunderstandings and fostering mutual understanding (Bennett, 2015).

Cultural adaptation is conceptualized as a process of stress, adjustment, and growth,
where communication competence plays a central role in helping individuals successfully
navigate cultural differences (Gudykunst and Kim, 2003).

Institutional refers to the established structures, policies, and practices within an
organization, especially educational institutions, that shape the environment and influence
stakeholder behavior ( Scott, 2014); Curricular pertains to the content, structure, and
organization of the courses and learning experiences offered by an educational institution
(Ornstein and Hunkins, 2018).

Social and emotional skills encompass a set of competencies including emotional
regulation, empathy, social awareness, and interpersonal skills critical for effective social
interaction (Denham et al., 2012).

In conclusion, student engagement is a multidimensional concept involving behavioral,
emotional, cognitive, and psychological elements. It plays a critical role in promoting academic
success, persistence, and meaningful participation in both academic and extracurricular

activities.
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Research conceptual framework

Independent variable (IV) Dependent variable (DV)

Cross-cultural Communication Skills | — —>
Cultural Adaptation _—
the engagement of international
students of university
Institutional and Curricular _—
Social and Emotional Skills _— s

Figure 1 Conceptual framework

Research Methodology

Population and Sample, and Key Informants

In this research, the population is the university international students (language
program) in Xi'an city, Shaanxi province, China:7500 students (Xi'an Jiaotong University Official
Website, 2025); (NPU Official Website, 2025); (SNNU Official Website, 2025); (Xidian University
Official Website, 2025). The sample is the university's international students in Xi'an city,
Shaanxi province, China, from the calculation of the sample size. Effect size = 0.10, test power
= 0.95, 4 probability level (Q) = 0.05 (Soper, 2025) obtained the sample size of 200 students.
The sample size in this research is 200 students. Using stratified sampling and simple random
sampling according to the proportions.

Key informants were representatives of teachers from 3 universities: Xi'an Jiaotong
University, Northwestern Polytechnical University, Shaanxi Normal University, 2 from each
university, totaling 6 key informants, selected from advisors and administrators of universities
with at least 5 years of working experience in universities and were willing to provide
information related to the engagement of international students.

Research Tools

The research instrument is a questionnaire developed through a process that involves
studying concepts and theories related to engagement, as well as factors influencing the
engagement, based on a review of relevant research. These insights are synthesized into a
conceptual framework, which serves as the basis for designing the questionnaire and semi-

structured interview.
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For the quality control of the questionnaire, it was found that all questions had an 10C
between 0.67-1.00, which is greater than 0.50. The reliability of the questionnaire, assessed
using a group of 30 non-sample participants (try-out group) to determine the reliability of each
variable. Based on the Cronbach's alpha coefficient of the questionnaire, according to the
measurement scale, each variable should have an alpha coefficient between 0.70 and 0. 95,
and use triangulation for the interview.

Data Analysis

The quantitative research method was used in this study. Once the data collection was
completed, the data was analyzed using Jamovi Program to help conclude the study, including
descriptive analysis, the arithmetic mean (M) and the standard deviation (SD), correlation
analysis, and multiple regression analysis. Analysis of data from in-depth interviews to study
the guidelines for promoting the engagement of international students of the university in Xi'an

city, Shaanxi province, China, using content analysis.

Results Analysis

1. Analysis of Personal Factors of Respondents

Most of international students of the university in Xi'an, China who responded to the
survey were male (52.5%), aged 18-20 years old (65%), with a high school diploma (78.5%),
stayed China about 6-12 month (38.5%), Chinese level HSK3-4 (36.5%), and come from Asia
(53%).

2. Analysis of the Level of Factors Affecting the Engagement of International

Students of the University in Xi'an City, Shaanxi Province, China

SAU JOURNAL OF SOCIAL SCIENCES & HUMANITIES
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Table 1 Mean, standard deviation, skewness, and kurtosis affecting the engagement of

international students of the university in Xi'an city, Shaanxi province, China: Overall.

(n = 200)
Factors affecting the
Mean SD Skewness Kurtosis
engagement
cross-cultural
4.35 0.430 -0.850 -0.118
communication skills
cultural adaptation 4.41 0.444 -0.967 0.615
institutional and curricular 4.37 0.386 -0.991 0.682
social and emotional skills 4.26 0.496 -0.718 0.304

From Table 1, it was found that factors affecting the engagement of international
students of the university in Xi'an city, Shaanxi province, China. The mean values provide
insights into the results, with cultural adaptation the highest mean value of 4.41 (SD = 0.444),
followed by institutional and curricular with a mean value of 4.37 (SD = 0.386), cross-cultural
communication skills had a mean value of 4.35 (SD = 0.430), and social and emotional skills
had the lowest mean value of 4.26 (SD = 0.496), with skewness between -0.718 and -0.850
and kurtosis between -0.118 and 0.682.

3. Analysis Level of the Engagement of International Students of the University in
Xi'an City, Shaanxi Province, China.

Table 2 shows the engagement of international students of the university in Xi'an city,
Shaanxi province, China. The mean values provide insights into the results, with during class,
you will actively think and connect what you have learned the highest mean value of 4.46 (SD
= 0.566); followed by you can complete the homework assigned by the teacher on time the
high mean value of 4.44 (SD = 0.639); followed by you like the teaching method in the current
class mean value of 4.44 (SD = 0.590); followed by the classroom atmosphere encourages you
to participate mean value of 4.38 (SD = 0.614); followed by you regularly participate in
university activities mean value of 4.36 (SD = 0.702); followed by you adapted to the teaching
methods of Chinese teachers (such as mainly blackboard writing, less interaction, etc.) mean
value of 4.28 (SD = 0.802); followed by how interested are you in Chinese class mean value
of 4.26 (SD = 0.772); followed by you always participate in extracurricular activities the mean

value of 4.20 (SD = 0.794); followed by you understand and adapt to Chinese classroom

SAU JOURNAL OF SOCIAL SCIENCES & HUMANITIES
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etiquette (such as addressing teachers) the mean value of 4.18 (SD = 0.707); followed by you
will preview or review the class content the lowest mean value of 4.13. (SD = 0.887) with

skewness between -1.406 and -0.425 and kurtosis between -1.106 and 4.448.

Table 2 Mean, standard deviation, skewness, and kurtosis of the engagement of international

students of the university in Xi'an city, Shaanxi province, China: Engagement.

(n = 200)
Engagement Mean SD Skewness Kurtosis

1. During class, you will actively think and

4.46 0.566 -0.599 0.367
connect what you have learned.
2. You will preview or review the class

4.13 0.887 -0.520 -0.728
content.
3. How interested are you in Chinese class? 4.26 0.772 -0.817 0.518
4. You always participate in extracurricular

4.20 0.794 -0.425 -1.106
activities.
5. You regularly participate in university

4.36 0.702 -0.723 -0.332
activities.
6. You like the teaching method in the

4.44 0.590 -0.654 0.315
current class.
7. The classroom atmosphere encourages

4.38 0.614 -0.582 0.123
you to participate.
8. You adapted to the teaching methods of
Chinese teachers (such as mainly 4.28 0.802 -0.834 0.227
blackboard writing, less interaction, etc.).
9. You can complete the homework

444 0.639 -1.406 4.448
assigned by the teacher on time.
10. You understand and adapt to Chinese
classroom etiquette (such as addressing 4.18 0.707 -0.788 1.551

teachers).

4. Analysis of Factors Related to the Engagement of International Students of the

University in Xi'an City, Shaanxi Province, China

SAU JOURNAL OF SOCIAL SCIENCES & HUMANITIES
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Table 3 Analysis of factors related to the engagement of international students of the

university in Xi'an city, Shaanxi province, China

(n =200)

cross-cultural

communication

cultural

adaptation and curricular

institutional

social and

emotional Engagement

skills skills
cross-cultural —
communication skills
cultural adaptation 0.751%* —
institutional and curricular 0.7471%* 0.774%** —
social and emotional skills 0.603%** 0.656*** 0.821%** —
Engagement 0.745%** 0.824%** 0.843%** 0.827%** —

Note * 001. > p ** 01. > p ** 05.>p

From Table 3, it is found that there is a significant positive correlation between

international students' engagement (DV) and cross- cultural communication skills, cultural

adaptation, institutional and curricular, and social and emotional skills (IVs). The Pearson

correlation coefficients for these relationships are 0.751, 0.741, 0.603, and 0.745, respectively.

The multiple regression analysis evaluates the impact of the predictor variables on the criterion

variable using standardized coefficients. The significance of these effects is determined using

the t-value and p-value, with statistical significance set at p < 0.05.

Table 4 Analysis of Factors Affecting the engagement of international students of the university

in Xi'an city, Shaanxi province, China

(n = 200)
Stand.
Predictor Estimate SE t VIF Tolerance
Estimate

Intercept 0.350 0.1344 2.61 0.010
cross-cultural communication

0.125 0.0437 2.87 0.135 2.69 0.371
skills (CCS)
cultural adaptation (CA) 0.314 0.0449 6.98 0.348 3.03 0.330
institutional and curricular (IC) 0.157 0.0655 2.40 0.151 4.88 0.205
social and emotional skills (SES) 0.316 0.0405 7.82 0.393 3.08 0.325

R=0917 R* =0840, Adjusted R®> = 0.837, F= 256

p = 0.000, *p < @ =0.05 , ** p < A =0.01, ***p < A = 0.001
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From Table 4, the data presented in the table show the following conclusions:

The fit of this linear regression model has an R-squared value of 0.840, which means
that the four predictor variables, namely cross-cultural communication skills (CCS), cultural
adaptation (CA), institutional and curricular (IC), and social and emotional skills (SES), account
for 84% of the variance in the engagement. Therefore, the results of this data analysis
effectively reflect the influence of these predictor variables on the criterion variable, which is
the engagement.

The VIF values for the four predictor variables in this multiple regression analysis, VIF
value is between 2.69-4.88, are less than 5, and the Tolerance values are between 0.205-
0.371, which are more than 0.02. It shows that the independent variables are not related (no
multi-collinearity), which means that the analysis results are both accurate and reliable.

The data reveal the significance of this regression equation, with an F value of 256 and
each p-value less than 0.001. This indicates the significance of the model, showing that all four
predictor variables have a significant impact on the criterion variable, which is the engagement.

When examining the regression coefficients of the predictor variables, the results
indicated that cross- cultural communication skills (CCS), cultural adaptation (CA), and
institutional and curricular (IC) significantly predicted international students' engagement at the
p < 0.001 level. The regression coefficients for social and emotional skills (SES) were 0.316 in
raw score (b) form and 0.393 in standardized score form (B); the regression coefficients for
cultural adaptation (CA) were 0.314 in raw score (b) form and 0.348 in standardized score form
(B); the regression coefficients for institutional and curricular (IC) were 0.157 in raw score (b)
form and 0.151 in standardized score form (B). Similarly, the regression coefficients for cross-
cultural communication skills (CCS) were 0.125 in raw score (b) form and 0.135 in standardized

score form (B).

Regression equation in unstandardized coefficients
TS=0.350+0.125CCS+0.314CA+0.157I1C***+0.316SES*** (1)
Regression equation in standardized coefficients

T5=0.135CCS + 0.348CA + 0.1511C*** + 0.393SES*** 2)

SAU JOURNAL OF SOCIAL SCIENCES & HUMANITIES
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It can be explained that cross- cultural communication skills (H1), cultural adaptation
(H2), institutional and curricular (H3), and social and emotional skills (H4) have a statistically
significant influence on international students' engagement in universities in Xi'an city at the
0.001 significance level (supported). Indicating that cross-cultural communication skills, cultural
adaptation, institutional and curricular, and social and emotional skills are important factors
affecting the engagement of international students of the university in Xi'an city, Shaanxi
province.

5. The Guidelines for Promoting the Engagement of International Students in
Universities in Xi’an, China

For the content analysis from key informants, the following approaches to promoting
international students’ engagement were proposed:

Cross-cultural communication skills provide a comprehensive approach to fostering
meaningful engagement between international students and Xi'an's academic community. By
prioritizing mutual understanding, inclusive practices, and intercultural exchange, they create
an environment where diversity is celebrated and barriers are overcome.

Cultural adaptation establishes a robust framework for international students to thrive
in Xi'an's academic and cultural landscape. By addressing transition challenges, fostering
community integration, and providing comprehensive support, these guidelines enhance the
study-abroad experience while positioning Xi'an as an inclusive, globally competitive education
hub that values diversity and student success.

Institutional and curricular by implementing internationalized curricula, responsive
policies, and career- focused programs, they create an academic environment where
international students thrive. This strategic approach not only enhances educational quality
but also solidifies Xi'an's position as a premier destination for cross-cultural learning and
professional development.

Social and emotional skills by cultivating resilience, fostering meaningful connections,
and promoting cultural understanding, these guidelines empower international students to
thrive academically and personally. This comprehensive approach not only enhances
individual well- being but also strengthens Xi'an's reputation as a truly supportive global

education hub.
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Discussion

Hypothesis 1: Cross- cultural communication skills affect the engagement of
international students.

The study found that the relationship between cultural adaptation and engagement,
which has been confirmed by many research studies, affects the engagement of international
students in universities in Xi'an city, Shaanxi province, China. For example, the study by Sakurai
et al. (2012) found that effective supervision and institutional support are key to international
doctoral students' satisfaction and retention, while departmental challenges increase dropout
risks. Improving these areas can enhance engagement and academic success. Similarly, Dong
et al. (2024) showed that international students' experiences vary by race and language;
institutions must provide targeted support to address their distinct academic and social needs.
In addition, Young and Schartner (2014) revealed that cross-cultural commmunication education
enhances international students' academic performance and adaptation, demonstrating its
value in supporting intercultural learning success.

Hypothesis 2: Cultural adaptation affects the engagement of international
students.

The study found that the relationship between cultural adaptation and engagement,
which has been confirmed by many research studies, affects the engagement of international
students in universities in Xi'an city, Shaanxi province, China. Studies such as Zlomisli¢ et al.
(2016) emphasize that intercultural competence boosts students' readiness for global
experiences, emphasizing the need for integrated language and cultural education in curricula.
Furthermore, Townsend et al. (2015) found that cultural experience boosts intercultural skills,
but its impact plateaus; combining experiential learning with formal training optimizes global
leadership development. Additionally, Mitrofanova et al. (2021) think that international
students face diverse adaptation challenges; universities must implement targeted support
systems to foster successful socio-cultural and academic integration.

Hypothesis 3: Institutional and curricular affect the engagement of international
students.

The study found that the relationship between cultural adaptation and engagement,
which has been confirmed by many research studies, affects the engagement of international
students in universities in Xi'an city, Shaanxi province, China. For instance, the findings by Chen

and Yang (2014) said that international students face academic and social challenges but value
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growth opportunities, recommending enhanced institutional support and cross- cultural
programs to improve adaptation. Similarly, Downing (2020) suggests that cross- divisional
partnerships enhance leadership education by combining theory and practice, fostering
student growth and career readiness through experiential, relational learning models. Robson
(2015) argues internationalizing curricula must move beyond structural metrics, prioritizing
transformative pedagogies that foster global competencies through inclusive, interdisciplinary
approaches to learning.

Hypothesis 4: Social and emotional skills affect the engagement of international
students.

The study found that the relationship between cultural adaptation and engagement,
which has been confirmed by many research studies, affects the engagement of international
students in universities in Xi'an city, Shaanxi province, China. Studies such as Thomson (2019)
consider that social-emotional skills correlate with home/school environments, with the OECD
SSES study aiming to establish global benchmarks for fostering student well- being and
academic success. Furthermore, Jitaru et al. (2023) insist that social-emotional skills like
emotional regulation and responsibility enhance first-year students' academic adaptation,
underscoring the need for targeted university support programs. Besides, the study by Pang
(2020) indicates that WeChat enhances Chinese international students' well- being by
strengthening close-knit social bonds and maintaining home-country ties, though broader social

connections show limited psychological impact.

Recommendations for future research

From the study on the factors affecting the engagement of international students of
the university in Xi'an city, Shaanxi province, China, the following recommendations for future
research are proposed:

1. The study sample should be expanded by broadening the geographical scope to
include other regions, allowing for comparisons of factors affecting the engagement of
international students in different contexts. Comparative studies should also be conducted
across different types of universities (e.g., public and private) to gain a comprehensive
understanding of the factors influencing the engagement.

2. The national and cultural context should be considered by examining cultural
differences. Similar studies should be conducted in different countries or regions to assess how

cultural and social factors impact the engagement of international students. Additionally,
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variables such as family values, social norms, and educational policies that influence the

engagement should be incorporated.

3. Action research should be utilized to test and refine strategies aimed at improving
the engagement of international students in Chinese classes.
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Abstract

This study aimed to (1) examine the level of employee loyalty in organizations within
the food and beverage industry in Samut Sakhon Province, (2) identify personal and work-
related factors affecting organizational loyalty, and (3) propose management strategies to
enhance employee loyalty. A quantitative research methodology was employed, with data
collected from 210 employees using simple random sampling. The instrument was a five-point
Likert-scale questionnaire, validated for content and reliability (Cronbach’s Alpha = 0.88).
Descriptive statistics (frequency, percentage, mean, standard deviation) and inferential statistics
(t-test, One-way ANOVA, and multiple regression analysis) were used for data analysis.

The results indicated that employees’ organizational loyalty, including retention
intention, supportive behavior, and advocacy, was at a high level (Mean = 4.02, SD = 0.54).
Personal factors influencing loyalty included age, income, and tenure. Positive work-related
factors included role clarity, work-time flexibility, and relationships with supervisors and
colleagues, whereas work pressure and workload had a negative effect. Experience- and skill-
development-related factors, such as previous work experience, participation in training, and
career advancement opportunities, all positively influenced employee loyalty.

The study suggests that organizations should design clear and flexible job roles,
cultivate a supportive work environment, provide appropriate compensation and benefits
according to employees’ age and tenure, and promote skill development and career
advancement opportunities. These strategies can help retain high- quality personnel and

enhance organizational sustainability in the long term.

Keywords: Organizational commitment, Food and beverage industry, Human resources
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vinwzuazidulaluaeendn dsmalanssenmasininisossdns ninnudidiuiiauesamise
Fulawasdmmiluesdng dnasdaruynitunsorsunigstu Saruiuingeusentsvinnu uagniou
yumnauazndsnuilerudIiavesosdng

uen9ndl Uszaumsallunisinudesaiueudeslossrimineuiuausssuas

[y 1 = a

AflenrateeAns winmuiivssaunisalasanunsavinusindudauliegidivseaniam $3n38ns

v 6 Y v v !

Usgauanu wazadnauduiusifseninaiieusinauwasuedutye dwmaliiie anuidnindu

Y] o

] |

duniliwosesdns Jadutieduddnsionisaine miugniunsinlauazanuasindng ansnsinis
a1eeN UazkiimuABIliesURINANULALNARNLS 9D IDIANS

agUld1n Uszaumsaflunisyhauduioudsnnnuiuagdduindounmasindnives
ywiinau szhelininauinanusiuleluauainsa Yiududiivesdnsled WilaTamsss

LAzl maneve903Ang anunsaimuinwelasiiulalue1dn naenauaiiausegslanazaugniy

' '
o w a1 a

N1TUAIRE0IANS FWianuatidutlatedfuntieannisateen NAMUADILIUINITYINIUY LAY

o

atvayuaudsavesadnsluszesen

3. ANNNABNANARDDIANS (Organizational Commitment / Loyalty)

AnuasinAnAdonsAng mnefls mwddninuazynitusiessdns veaniinny Feazvieunty
waAnssuvian shauetaduauannga wazndeualtuayuidmneuendng (Meyer & Allen,
1991) wifnauiifinmasindndsinesd aunensnlunsinugs Sanusuiiaveusenadnsves
11U wagiuunliuannisaieen (Tumover Intention) uenanidsdinunliudrsmfanssuvesasdng
otraiale atfuayuileusanau uaslidusulunsaisinussauesdngidauan

mATedungRnssuesdmstiiiiiuin aruessndniinessdnsfinennisaunauszning
Jadudiuyana dnvuzay wazUszaunisallun1svinau (Steers, 1977; Hoy & Rees, 1974)
Taglonnzegids dnvazauiiviime fiaue wavatiuayunsianvineg s Ussaunisaline
flazauanuiuazanuanngn dwalnonssdensaiianiymiuiazausnAvesniinay

[y

Meyer & Allen (1991) wuspuassninfeonidu 3 GfdAgy laun
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AARNNLNII15UA] (Affective Commitment)

- WumnufEnvemiinauiidiesdns winanuidienagnitunisensuaigsezidnnele 3
Away waznagilatuesdng duiliAnussgdlalunmsvhaugauasiuunliufageiu
03Anssoly Muideuas Allen & Meyer (1990) nuiminauiildsunisatuayunasi
Usvaumsaihaudivannmans azasgniunisensualgs

anugniuluideseiilas (Continuance Commitment)

- Aennnissudfeanlitienionadeienaind umnanoan wu n1sgapdelentalunis
dousuns vienausglovinisnsiu swiidlassaiiedaaunazasandosiuniy
Aaniaaatinay vilvninausuifnueiveinisegivesdns daalvitinainuyniu
Ml,%ﬂﬁial,ﬁaﬂqﬁu (Mowday, Steers, & Porter, 1979)

anugniulu@miiail (Normative Commitment)

- WumnufEnyniumundnausssusazanuiuiinveu ninauifinnmdanimuiiveni
vonnuiuRnvousensing wiluunlimumuasyhnuiioustlovivesesdng usfinesd
madenduiiinit (Meyer & Allen, 1991)

$3%8v0 Robbins & Judge (2019) uaw Locke (1976) Tihifiuin Jadosudnvazauuas

Uszaumsalinuduiinsgdudfgiiaisannaunsdndnd nmsueveuiidenumeneg aduayunis
Boufuazianvinue msfidasylunsdadula uaznslésunalounduetiseillos duwalviiiney
An wssgslaneily (ntrinsic Motivation) Sslanudsfusiu anugniumisersual uazanuuilily
nnsangan

uana1nil uATeues Mivws Saadey (2564) wag Ans ANUERA uazamy (2563) WU

yifnauiid Uszaumsahihaugs uazldiulonmaimuvinuzegwsioidles fanuasininfirossdnsgs

a

ninguinliilenmadulalue1@n msatdvayunisiseuiuasnsiulaluaiedn dawalindnauidn

Y

[

Tesdnsidlanazliinauen ilvAnaugnitulasinfsessansluszezend

[

U mwuassnAndinessdnsifuduusddyiiagieufsnnuyniunsislowazngingsud
atuayuALd59v8309ANS msa%mmmq%’ﬂﬁﬂﬁﬁﬁu@gﬁu MseRNLUUNLTTALAN YA aY
msueudassiarlomanmuinuy uasmIavaulsraunsaiiauiivarnvas Aandilifeud
Auisnalanazusagdlalunisinau widiasianugniuniesusiuazanudndlusseren il

IANTANUNTOINYINTNNUNTANAILAZANSATINITAIDDN

4, UIVLNNYIVB9
NUITIManeTUlI ANYIANUAUNUSTZ1I19 anwazau (Job Characteristics / Job Factors)

way Uszaun1sallun1svingnu (Work Experience / Career Development) siaA1aa3ininfineasAns
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(Organizational Commitment / Loyalty) #an1sanwnuanfdliiiuieninudfaaewisassanlsiy

nsaseARniuLasiegalaveantina

v

Nyeg FuLasey (2564) nuin nsueudasylunisdndula (Autonomy) wagnisatvayule

[

wiinalald inwevateau (Skill Variety) lunisvinu dxalagnseteninuyniuuazainuasingng

D

[

#999ANS LHe9NNTNNUALASUTaNATUNNSAINUATITNITVINIULDY @1UNS0FRNBIAUAINUAIAUDS

]

'
o o

1 wazidenisuidymimunzanduaues suiaanuddnauauauldiud Jaduladeddgyn

o

nszAuLseyelanigly (ntrinsic Motivation) wenanil nslvindnaulaldvinvenarnaewaziseus
LY 1 o 1 1% Yt a 1 < Ay '3 . .
inwelnl 9 SIVIWATNAUIANNAUAAZLITUNADINITVDI0IANT (Perceived Value & Recognition

'
o w 1

WwuddruslunisainadnsndAyseaddns FuaTuasienuyniunIensunl

[y

) WinauAEsUTT

(Affective Commitment) LLazLﬁummgdﬁﬂumiﬂﬁﬁa&’m (Work Engagement & Dedication)
nsAnwilSienadaafuuuiAn Job Characteristics Model wae Hackman waz Oldham

(1976) ﬁizq’jﬂ muﬁﬁ@mé’ﬂwmsmuﬁgﬂﬁﬁm laun Skill Variety, Task Identity, Task Significance,

a =

Autonomy, wag Feedback av¥aensesuussdtanisly vinlindnaufiaauianelanazaiiuium

1%
v

Tumsvhanu dldganuasindnnessdnsesdsdu uonani naddededliifudn nsaduayy
winauldmuinusind 4 wazdlenanaassaunielasinisfivianieg ssirldmdnawin
Perceived Organizational Support (POS) @ amanefiannuidniimulssunisatuayutazguaain
9sAnToE1UYe Woninausuiiesdnaifugaiuazasulunsiamuiau azin ussgslalunisd
@137 (Motivation to Contribute) uagiluwiliduegiuasnsluszazen

aguléin maneudaszuazatuayulininaldvinwevanedu liisusdifiuuseglalums
e widadunalnddiiadns mnuassndnfnessdns (Organizational Commitment / Loyalty)
TnglangluanimuwandennsinnuiidesnismineuifinnuAnaiassd fanuiuiaveu waz
anunsausudileTInga

AlgWIY LAYEITUST (2562) AnwinavesUszaunisallunisvinau (Work Experience /

v a Y 1

Career Development) A9AMNAISNANATOINTINIIU WUIEAMUATIUsTAUNSAlinauLInnIT 5 Y

[

~ U v oA I3 ' | Ao ¢ v I A v o P °

fanuasinanfsieasdnsgeniinguniissaunisaltesetedlidudAy nsivssaunisallunisviu
AgvoulianINNg ANNAINITH LagvinweTiuAaInstasuann1sUJURueSe Fereliminauiina
Audulaluainuaiuisavesnules (Self-Efficacy) arursaunladginazdndulala oyl
U5EANS NN 5IU9M9EUN50USUR TN UANINLINAE DUVDIRIANT IR U Uszaunsallunisvinaudsdwa
AaNMTTUSlen1an swalua1eendw (Career Development Opportunities) wWinauiluseaunisal
1NN NUBIAULUININNITAUIALUBIANT LaZidNADAIUAINNT VDI ILUULazALE Sl uane

= LY 7= ¥ ¥ a dy [~ Y3 ¥ v v a
a1¥nvenu Msuitdemanriviituer@nd Wudnsedulininnuisanuneisuwazisgalaly

MINAUINULDY TINUETUaT1IANLYNTUNITATA (Affective Commitment) #B84ANS
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LLmﬁmﬁaamﬂé’aﬂﬁwqwﬁ Social Exchange Theory (Blau, 1964) §sa5ureindeniniiu
IFsunsasulunstauninusuagldSulszaunsaifivaglinudnualuosdng wanwnduualiu
POULMUAIBNISHNTULAZYIRD0IANT TInfeasmnfingsuataan (Turmover Intention) wenanil
n1sivsgaunsalinnudeliyaainsaiunse asraasevienigluesdns (interal Networking)
wazidlaausssunsinuldity dwalfiAeauiudessrinsfiuwasiaiuadsnnuasindnily
svezen Miseilddenadosiuuainues Locke (1976) uaz Herzberg (1966) fthuruddyues
lenmaauinweuazauiviiluenlunisaiawsagddanaganuianelalunisviey winau
fifluszaunsnigedainuanamgAnssufiatuayuesdns fnnmssiudeitming waziia anuyniu
HooeAnsaEedidu (Sustainable Organizational Commitrent)

aguléin Usraumsallumsvihaudufulsddgiidmaiennuasindnivesniingm wiu
nalnvosausiulalupuies nsdudlenaiauluasenn msufuiudrfuaninundoussdns
wagNIsasNANUNTUINIala inlvminauumeaziuwilduediuesdnslusseze 1

vned InSg93308 (2560) Anwimuduiussendng anvaiza1u UJob Characteristics) fiu
w593419 (Motivation) wag AI11935NANABBIANT (Organizational Commitment / Loyalty) ¥89
wiinoluwnngamne wazUuama wuin swdifieamannvansuazdaaulunsimuaviiia
$uiinveu dmaliniinauiiussgdlalumainugduanfnanugnifutuesdnsinniu sudifianw
wanuane (Skill Variety) gaelvindnaulaldvinvenataiulunisufjifiau viliaaanuvimeway
aynaulunsiny vty suideudaeu (Task dentity) sivlininsuueafiunmss
gosnuiivi Saudilaluunuimvesnuesazanud fyvesuienud15aresedng dawali
fin usagdlanielu (ntrinsic Motivation) wagauiangfilalunuiinuh uenaintd mafvuasnudl
TALAULAZAINITANBUANDIFDANAIANTIVRINTNU Fa9r8aT1e ATuRNRUN1dnla (Affective
Commitment) LLazmmé’ﬁﬂLﬁumwﬁwamﬁﬂi (Sense of Belonging) WinsufisiAnugla
Folumhienuiuiinveu shannsaufjifnuldesivssdninm anruduaulazdeiianain
Tun1svhan saiataean Shan1satoen (Tumover Rate)

nuiteilaonadastuuunAnuas Hackman & Oldham (1976) flssydn dnwasauiivanyas
WU AUVAINVAIEVBINY ANLANYTAIYEINY ANNdIAYTeIU Amuddasslunsujufau was
nadounduanaiu dewalaenssdeussgelanazanuyniuresninay uonnidmsaiungud
Social Exchange Theory (Blau, 1964) flesungindlesdnsesnuuuanilintnaudanudmauuas
annsalddnenmvesmuies ninnudnnauLUmEANIIIMLAEANITAINAteBIANT

Tnagy wamsdnwassaumed Tndaissa (2560) Flhisiudn Snvasruiivangauuasdaay
Hutladeddgfiairusgda duaSuanuyniusessdng wasiinauassnsdnfvosiinay vinld

winyuliwwiliuegivesnslussezen wastiglvesdnsanunsashwyamnsisinanmlilaegeddu
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31u338v83 Robbins & Judge (2019) uaz Meyer & Allen (1991) wuiniinauiildsu
ufiTivng (Challenging Work) wazdl Aanumunesoasfing (Meaningful Work) saudiailennaimwn
finwzagnaseiiios asiiin AuyNuNI9e Tl (Affective Commitment) g4 nifneunguiiduualt
flagvjumsenisvitnu danameneuiannuies uazsiansginssuiatuayuidmangvosesdns
pgaiud muyniunesuaiiAnaInMsTuivesniinauit sulesdinuAuazunumdfyse
AU 5 veI09AnT NMsteUNURiiauvIeuazynedsliiissudifinussglanielu (ntrinsic
Motivation) Winifu uigssasairennuidnyniumasla vlindnaudauasindnisoosdns
(Organizational Loyalty / Commitment) LLazaﬂﬂ’J’lwﬁ?ﬂﬁla’laaﬂ (Turnover Intention) uaﬂﬁl’mﬁ
Robbins & Judge (2019) 1 u71 n1slilontanmurinesesy 190 o1 89 (Continuous Skill
Development) Fagliminsuidnitnuesannsadulaluameedn uazfindnonmlunisineu
nsamuesesAnslusunsiineusuwagiauminaudunisdeaslininauiudin esdnaiiu

ANALAEABINTSIUARINTBYTINEIANT LT EYE

NUATe03 Meyer & Allen (1991) l¥idiuin anugniunisensunl (Affective Commitment)
\Jussdusznoudifyuesmuasindnfnesdns nseninanuiiianugniunisersuaigesinas
UFtRnufmuinle shauAuanuaanne uaziivunliuiszegfuesdnssoluusiazilontan
suduaglinanouunuyaniniuganit Tnsagy swideisaesdududuin nmswevnuiiviinie §

o v A

AMIVNY waratuauunIiauinyeegwdewliod lWuladudAgiasswssgelasasanugniuni
a1 (3

91500 AINARD AINUAISNANARDDIANT LALANAINUAILIA19NYRINTNIUY VN liDIPNTaIU1TASNEN

Ao Y oA
yransisnunmlilaeened st

av W 1 v ¥ ¥ st [N~ o w % . .
3UAFBAINA12919AU AU TARUAIINEIA Ve anwuzd1Uu (Job Characteristics) wag
Uszaun1sadlunisnenu (Work Experience / Career Development) AaA2131995nSnATaaningIu

¥

#983ANT (Organizational Commitment / Loyalty) #saenanediuinguszaAvedn1siduasail s

Anvinavastladomanionunniusasussgdlalunsvha
Snwazauiivanzan Wuiadeddyivisaieenuynitutazaumsinindrossdng sui
fA3uvainuate (Skill Variety) auysalasudau (Task Identity) diaaudAgynoosrns (Task
Significance) Wiminauidaselunisindula (Autonomy) wazdinateundudenasuegsasinaue
(Feedback) axaeifiansegslanslu (intrinsic Motivation) wagihlsminauinauddniiaulesd
AauAwazdiunumdRgsionud13aveedng (Hackman & Oldham, 1976; Meyer & Allen, 1991)
Jszaunsalunisieu Wudvedaneg mnuannse wasiinsefinmineuld$uainnis

UfuRnuegiwiaiias ndnnundvszaunisaiuinni ssdanudiulalunisdedulavazunladeym
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A11150USURILUNAUENNWINE DUVDIDIANT I ADITU ST aTiulanalun1sWaunueakaziaulsly
age1IN deraliiinauyniusieasAnsee19ds8u (Robbins & Judge, 2019; AlgNIdAYSTINGT, 2562)

AN5TIUNUVBIA N WU UTNALIZEN Way USTaUNITNdsauag19n oLl o Mlvnunaul

v
v A 1 (3 v 14

Augatulunmsvihau dusepslalumsimunnues uaziinaiuasindnddessdns Mamnssuensual
(Affective Commitment) Aa3usnulug1uAUTURAYOU (Normative Commitment) WagaI1al
QﬂﬁuﬁﬂuﬂaﬂuﬁiaLﬁaﬂ (Continuance Commitment) (Meyer & Allen, 1991)

o o A

aguladn Yadeinuanvauzaunazyszaunisallunisinau Wuleaded Ay iidwmananiy

Ly |

NNWULAEAINUIISNANAVDINUNIIY SWIVEMATLEUTUIT NITINATTINUNLAIUTUNE TLonanmu

Y

v v

Winwe wagn1sadvauulindnawseusandszaunisal azdieliesdnsaiuisasnviurainsid

AaunmbileagnegsBu annnudssnisateen wavasanulmuieulunmsuituvedasdng

[

521U8U75398 (Research Methodology)

nMsisended Hunmsitede3una (Quantitative Research) Inefisneazidondsll

Useunsuasnguiagg

Uszmnsrentinalugnamnssuemsuazieiosiu Saiinaymsanas ngusiegdlsiainnns
d19g19418 (Simple Random Sampling) lngA1uINAINGATUBY Slovin fruAAIAILARIRLAR Y
5% I#suaunguiegnaiedu 210 au

wSesdiafldlun1sise

Tuuvaeunu (Questionnaire) wualu 4 @ loun

1. doyamluvesireunuuasuay Fadudiuynna)

2. YaduAudN B TULAZENINLINADUNITIINGIU

3. Yaduaulszaunmsaivinnuuazlonialuniswaunyinue/anuinantnluein

4. SEAUAMNRSTNANARDIANT

wuvaeunudanwuziuinnsussanuai 5 seau (Likert Scale) N1UNNTATIVABUAIINATY
Failom (Content Validity) lagEMIIRMal 3 vinu LAZATIAABUAIANIT B3TY (Reliability) U4
uuuAaUALTTIRTUR83E Cronbach’s Alpha lde1viniy 0.88 wansiuedesdedinnudetuarly
BIVUER

nMsfiusIuTINdays

N

LY

FRelaaliun1suteayalagkankuuaoUNINLANANAI0E19 LagAnnuauldiuuaaunIy

@2

NAUAUATUANNINUIUANAUA

(%
a

nsaseideya 19t dadl
1. aoaeawssaswn taud m1aud Sevay ALede wavdIudenuunnggu

a

2. dnnaisaynnu laun
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O NMMAEBU t-test WAz One-way ANOVA 1iansi9a0unuuanesuestase
GRNIGEE

(@) ﬂﬂi%Lﬂi’lzﬁaﬂnaﬂW‘l@@Jm (Multiple Regression Analysis) Wi ansI9d0U
sviswavestadusudneuzukazan sl sauiiddennuesndng

Tueadng lnefinnsnsvasvanufgiunwadansnduneunisinged el

HANNTITedANNNABILarTelR

NAN15398
SLAUAMNILSNANA LUBIANTVBINTNIY
a1579fl 1 szduauRssnAnavesntnauluasdnis (n = 210)
n93eil faseduaruasindnfveamdnenlussdnslagldinnsauun 5 sefu (1=tosfian,
s=nfige) efinnsan 3 drundn ldun auddlasgfuesdns (Retention Intention) nsatfuayuy

« = ' . . ° 3 v
9IANTUALLI BUTINIU (Supportive Behavior) kazn15huz103AnsAordu (Advocacy) Han1s

v

AaszviazUlanall
AU Ay (Mean) | druidsquuninsgiu (SD) | szdu
mm&?ﬂ%aeﬁiﬁuaqﬁﬂi 4.10 0.58 GR
nsatfuayuesAnsuaziiiou 4.02 0.61 6N
U
nsuuzthaadnssogdy 3.95 0.63 6N
29 3 Gy 4.02 0.54 a9

AATIRA: INA1519 WU wEnudseAuanasshanAlaesneglunueigs lag “Anu
ANASTRREAUBIANT” FIuds “MIaliuayuRIAnIUasINaUsINIL” agluseauas uanatienay

HNNULATALTURAYRUADRIANT “ATun1shusd1aednsaadu” aglusedvas asviauainy

Y

= 1

aagdlanazanuniovaivayuedns asiuaguladn minnuliaussndnsegluseduas Fedwa

AOUTZANSAINAITYINUL NIFSNEINTNIY LaLAILALSVDI0IANT

Uadndruynnandmananinuaeining
M13197 2 HAaNISNAFBY t-test waz ANOVA dwsulladediuunna
n733ell lanseitaduaiuynrnaiionddinareniuassninavesninau lngldnsmeasy

t-test EMTUAIMUTINA 1aENITILATIETAMURUTUTIULUY ANOVA d1msudandseny nsAne

718l wareneau nan1TIeTeiansaasUlnfwmseielull
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fanus AMF/t p-value NANSAATISH
LN 1.02 0.314 laifinadfgy
91 4.45 0.012* AN
NNSANY 2.03 0.106 laifinadfgy
s19la 5.21 0.007* fnawgauan
91494 6.08 0.003* Hnaleuan

[

neime: Tadeere 71el uaze1g91u duanenIIuasnanAoe NINES 1A YN NaaaT seAy
0.05
AATIIRA: 91n91319MUI1 YdpaiuyanauUsEn1siauETusBIUINAUAIINAITNANG

vaannau laud “a18” ninaundenguinduduwiliniiszdanusindnanessdnsgnii lng

a

avvioutasraunisaluazauduaslue@niiindy “seld” ndnounisegliadaiuaindndse

839ANTAINTT Beo1vazvioutaauisnalaludnauunuiazissgelannistiu “ogeu” winawi

v a1 a

viauluesdnsidunaiuuianugniuuasauassndninesdnsgendn luvaei “wa” uay

o v v a CY]

“sEAUNITANET” TUNUAMULANANATTEAAUN19EaDH TwandliiiuinAnuassnanfvaantinaIuy

<

(3

1%

Lildvuediumevsaseaunstnwilaense Ay Jadediuypraiidmadenuassndnivemdnaiu

loun 218 51810 wagengau Inelianuduiusilauindeseiuainuassnind dleyailaunsadrluly

TunsnanuuImninensyarakaznagnsnssnwntnaulilianugniusessdnsmsly

U2uATUANWAIZITULAZENTNULING DN
A1519% 3 HANITIATIZINITONNDENNAN: ANBAILIULAZENTNLINGDY
53501 I8AnvnavestadududnvusnuLaranmmndenlunsvinnuiidwanenany
yasninaveaniineu ngldnsiasizinisanasenvan (Multiple Regression Analysis: MRA) e
UspiiiuanuduiudsewinaduUsdassanedaiuiaulseny Tnedniseseaouiouludesduves
MRA &ail
- Multicollinearity: 1 VIF wasiautsitenuntionndn 5 uaneirlaiddymannuduiusgs
JeMINuUTDaTY

- Normality: as29@8Us18 Shapiro-Wilk Test wun residuals fin1snszareiduund

- Linearity: #1519@9UA28 Scatter Plot ag Partial Regression Plot WU11AMUEUNUS
symnenUsdaseiumulsaundudadu

- Homoscedasticity: #57980UAIY Breusch-Pagan Test wui1 residuals finuaiiaue

amnTgimannnosnguuandlunseselull
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faulsdesy B t p-value
AudAYRmT i 030 | 3.95 0.000*
AHNAGL/UTUUY -0.17 | -242 | 0.016*
AHEANEUYBIAY 022 | 298 0.004*
Anudtus Ul uTyvasious iy 028 | 3.87 0.000*

R?2 =047, F=21.76, p < 0.001

VIR FIUTIFTZAIUIT005UIEAIINKYTUTINYSIMIINITNANALA 0888 47

(4 ]

Asiziina: “arudaauvesntnieu” (B = 0.30, p < 0.001) dwalBsuinegsidedAy
MBAININANG NNUTlAaNTNTLAr AT URAYOUVRINUTALIY AEiAUENTULAZAT1Y
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fanUsdease B t p-value
Uszaun1saivineuiidumn 0.26 3.51 0.001*
NS TINENaUTH 0.19 2.78 0.006*
Tonanantnluo 1w 0.32 4.45 0.000*

R? =043 F=1892 p < 0.001

VIS 7MUTOATYAINITO05UI8AINLUTUTINYEIAINISHINA ATy 43

asssing: “Uszaumsaliraudiiiuen” (B = 0.26, p = 0.001) fnailsuanegaiiuddy
wﬁfﬂmuﬁﬁﬂszaumszﬁmﬂﬁﬁuﬁﬂ’mmq%’ﬂﬁﬂﬁﬁiamﬁmqﬂmfw “prsidnganiineusu” (B =0.19, p =
0.006) SaiFauInseuanAnG ninanuiilssulonaiinousumeimuinuelnl Sanugniuse
pernsuiuay “Tenafaniluendn” (B = 0.32, p < 0.001) fnadauansennuassndng wineu

Aiulanmaiulaluendn JuurlduardaiulazAnAsaeIrnsuInTu satu Jadearulszaunisal

o w

Mnuazlanianauyinvedmananuasinanavesninausgslidudfgy lasusyaunisankiu
11 A5nsLElneust waglenanimtiluedn dnadsuinsennuassnang Jeyadd liiiua

Y

[

29ANIMTIANEIAYRUNTHRILAns AT nulazaslonaAula luo1TwNodauasunu

NNWUTEEE1)

A3UNaN15ATIER MRA dausuanungnu 2 uas 3

M13199 5 asUunamsiesizinisannasnan (MRA) dwsuauuigiui 2 uas 3
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AUTALLTE IVt 2 030 | 3.95 | 0.000* | dwaldauin
AUNAFU/UTU Y 2 0.17 | -242 | 0.016* | dwaLeay
ANUEANEUVDLIAY 2 0.22 | 298 | 0.004* | dewaldeuan
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B FUNAFIUT 2: R2 = 0.47, F = 21.76, p < 0.001

FUUAgIUA 3: R? = 0.43, F = 18.92, p < 0.001

p < 0.05 UaaNIINADE NI ALY N Naas
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The use of artificial intelligence in law enforcement: the scope of ethics

and the impact on human rights
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Adnfsy : Jeyauseivg, nmsteduldngumane, 95u535%, avduywewy, wmaluladidva
Abstract

This research aims to study: 1. the scope of artificial intelligence use in law enforcement;
2. ethical issues and accountability principles in its use; and 3. the potential impact on human
rights in the justice system. It is a qualitative study with a key informant of 10 experts in law,
artificial intelligence, and human rights. Data were collected through document review, in-depth
interviews, and field observations. The analysis involved content analysis and thematic analysis,
with data quality verified through triangulation and member checks, all conducted under research
ethics principles, to reflect perspectives on the application of Al in the justice process.

Research findings indicate that the use of artificial intelligence (Al) in law enforcement has
a broad scope, covering surveillance, crime data analysis, and risk area prediction, which helps
improve the efficiency and speed of officers' operations. However, significant ethical issues have
been identified, such as algorithmic bias, transparency in decision- making processes, and
accountability when system errors occur, affecting human rights, particularly privacy rights and the
right to a fair justice process. Therefore, the use of Al in the public sector should be guided by
principles of ethics, transparency, and oversight mechanisms to prevent rights violations and build

public trust.
Keywords: Artificial Intelligence, Law Enforcement, Ethics, Human Rights, Digital Technology
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Abstract

The purpose of this research is to examine the use of management accounting
strategies that affect the success in terms of cost management, planning and control,
decision-making, competitor and client accounting of startups in Bangkok. The sample group
used in the research was 400 start-up entrepreneurs in Bangkok. The purposive sampling
method used in this research was a questionnaire. The statistics used in the data analysis
were frequency, percentage, mean, standard deviation and multiple regression analysis. This
research identified a statistical significance of 0.05.

The research results revealed that the personal factors of the sample group in this
study were mostly male, aged 30-40 years, had a bachelor's degree, and had a monthly

income of 45,001-60,000 baht. The overall level of opinions on management accounting

strategies was at a high level (X = 4.09). When considering each aspect, the average values
from highest to lowest were planning and control, competitor accounting, decision-making,

cost management, and customer accounting. The overall level of opinions on startup

business success was at a high level (X = 3.96) When considering each aspect, the average
values from highest to lowest were new ideas, business plans, timing, funding, and teams.
The results concluded that the five management accounting strategies significantly

influenced the success of startup businesses in Bangkok at the 0.05 level.

Keywords: Strategy, Management Accounting, Startup Business
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Abstract

This research aimed to examine: (1) The personal factors influencing the operational
efficiency of animal feed businesses, and (2) The success factors of logistics processes that affect
operational efficiency in the animal feed industry. The study employed a quantitative research
design. The population consisted of consumers who had used animal feed products or services
in Nakhon Pathom Province. A total of 400 respondents were selected through convenience
sampling. Data were collected using a questionnaire that was validated for content validity and
demonstrated an acceptable level of reliability. Descriptive statistics, including frequency,
percentage, mean, and standard deviation, were employed, while inferential statistics involved
one-way ANOVA and correlation analysis to test the hypotheses.

The findings revealed that: (1) the majority of the respondents were male, aged between
41-50 years, held a bachelor’s degree, worked in private companies, and earned an average
monthly income of 40,001-50,000 baht; (2) overall, the success factors of logistics processes were
considered highly important, with a mean score of 3.85, and the highest-rated dimension was
rationality (R), reflecting reasonableness; and (3) operational efficiency was also rated as highly
important overall, with a mean score of 3.81, with the highest-rated dimension being work process
execution. Hypothesis testing indicated that personal factors such as gender, age, and occupation
significantly affected operational efficiency, while education level and income did not. Moreover,
logistics process success factors were found to have a strong positive correlation with operational
efficiency at the 0.01 significance level (r = 0.763, p < 0.01). Key contributing components included
customer support, measurability, attributes conducive to competitive advantage, and rationality,

all of which were positively associated with sustained improvements in operational efficiency.
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Abstract

This study aims to: 1) Assess the level of professional skills for digital-era accounting as
perceived by undergraduate accounting students at Bangkokthonburi = University.
2) Analyze the relationship between accounting professional skills and satisfaction with being
a digital- era accountant among undergraduate accounting students at Bangkokthonburi
University. The sample consisted of 397 accounting undergraduate students from Bangkok
Thonburi University during the 2023 academic year. The research tool employed was a
questionnaire, and the statistical methods used for data analysis included percentages, means,
standard deviations, and multiple linear regression analysis via the Enter method.

The research found that 1) The level of professional accounting skills in being a digital
age accountant in the attitude of students is generally very high when considered as a list of
the highest average aspects, such as accounting ethics, accounting knowledge and skills, digital
technology, analysis and resolution, and management skills. 2) The relationship
between professional accounting skills and satisfaction with being a digital age accountant.
In the attitude of students, there was a statistically significant correlation at the .05 level, and
it was found that personnel and communication skills and management skills could not predict
satisfaction with being a digital age accountant. Skills in accounting knowledge and
skills, accounting ethics, analysis and solutions, digital technology can predict the satisfaction

of being a digital accountant with a statistically significant level of .05

Keywords: Accounting professional skills, Digital accounting, Student attitudes
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