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ABSTRACT

The objectives of the study were to study the personal factors, motivational factors, and morale
factors affecting to working of employees in debt collection department of AEON Thana Sinsab (Thailand)
Company Limited Bangkok Branch. The data collection has been through the employees of debt collection
department in the number of 195 participants by using simple random sampling method. The questionnaire
was used for data analysis. The statistics to be applied is percentage, mean, t-test, One-way ANOVA, and
regression analysis.

The findings indicated that most of participants are females, age between 36 - 45 years old,
bachelor degree graduated, personnel’s income per month below 20,000 baht, single, and 5 — year
experience in working. The result found that the motivation affecting to morale in working of employees is
excellent considering each aspect showed the importance aspects consisted of the achievement,
responsibility, job description, acceptance, advancement. The hygiene factors is at a medium level
considering each aspect showed the importance consisted of working environment, job security, relationship
with supervisors, whereas policy and administration, administration method of supervisors and salary are at
a medium level. The morale is at a high level considering each aspect. it found that the overall is at a high
level included attitude, relationship, unity significantly. The results of hypothesis testing found that different
personal factor, gender, marital status, income, education, working experience did not effect on morale in
working, besides the motivation related to morale of employees consisting of Sig value of job description,

responsibility, working environment was 0.022, 0.028, and 0.028 respectively.

Keywords: Motivation Factor ; Hysiene Factor ; Morale
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