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ABSTRACT

The purpose of the research was to investigate organizational citizenship behavior and performance
with to confirmatory factor analysis oforganizational citizenship behavior and performance, as well as to
study the influence of organizational citizenship behavior towards the work performance of employees in
small and medium-sized enterprises (SMEs) in the service industry in Nakhonnayok, Thailand.

The sample of the study comprised 400 employees working at hotels and resorts in Nakhonnayok.
The research tool is an in-depth interview, a qualitative research method, consisting of nine interviewees.
The validity of the data were assured through the use of triangulation technique. The study also uses a
quantitative research method, a literature review. The data obtained were combined with those gained from
the interview for the analysis, for defining the operational definition, for identifying important issues, and
being defined as questions of the measurement.The content validity was examined by threeexperts. The
statistical tools used were means, standard deviations, chi-square, goodness-of-fit index, coefficient and
forecasting techniques.

The results indicated that organizational citizenship behavior has five factors of influence whereas
the employee performance of Small and Medium-Sized Enterprises (SMEs) employeeshas three factors of

influence. The structure of good organizational behavior and employee performance was consistent with the

empirical data. The results of the analysis revealed chi-square () 2) of 175.941, degrees of freedom (df) of
147, probability value (p-value) of 0.05, and goodness-of-fit index (GFI) of 0.96. The employee performance

contained chi-square () 2) of 81.605, degrees of freedom (df) of 63, probability value (p-value) of 0.06, and
goodness-of-fit index (GFI) of 0.97. The result of the influence was found that the organizational citizenship

behavior had an effect on the employee performance with coefficient of 0.94 at a significance level of 0.05.

Keywords : Confirmatory Factor Analysis ; Organizational Citizenship Behavior ; Performance
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gz (Time) Wuszsznalumsdafidmuaviesie
wl3ue389Ans (Peterson & Plowman, 1953)
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