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PERCEIVED ORGANIZATIONAL SUPPORT INFLUENCING ORGANIZATIONAL CITIZENSHIP
BEHAVIOR OF OPERATIONAL EMPLOYEES AT THAI OBAYASHI CORP., LTD.
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ABSTRACT

The purpose of this research was 1) to investigate the levels of perceived organizational support and
the level of organizational citizenship behavior among operational employees, 2) to compare opinions
concerning organizational citizenship behavior as classified by personal factors, and 3) to study the Influence
of perceived organizational support on organizational citizenship behavior. The samples utilized in this study
comprised 282 employees working at Thai Obayashi Corp., Ltd. Data was collected through the application
of a questionnaire that passed testing for content validity and reliability. Data was likewise analyzed using
descriptive statistics comprised of Frequency, Percentage, Mean, Standard Deviation, and inferential statistics,
which included Independent Sample t-test, One-way ANOVA and Multiple Linear Regression for test
hypothesis.

The research found that the overall and individual aspects for levels of perceived organizational
support and the level of organizational citizenship behavior were at high level both in overall for each
dimension. The results of the study showed a comparison of opinions on organizational citizenship behavior
with different personal factors were insignificant, except for the period of performance with statistical
significance at a level of 0.05. In addition, it was found that overall perceived organizational support had an

influence on organizational citizenship behavior with 0.05 level of statistical significance.

Keywords : Perceived Organizational Support ; Organizational Citizenship Behavior ; Operational Employees
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B Std. Error Beta
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