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ABSTRACT

The purpose of this research was to examine the relationship between buying behavior and
the process of traveler’s decision making to purchase a souvenir in Udonthani province. The study and
use quantitative data means of questionnaires from 400 tourist who visit and purchase souvenir in
Udonthani by selecting the accidental sampling. Data were analyzed by using descriptive statistics include
frequency, percentage, mean, standard deviation. Statistics and chi-square to examine the relationship of
the study showed that.

Behavior of tourist who visit and purchase souvenir in Udonthani. Most of type of souvenir was
clothing and shoes. The second was key chain. The reason for buying was giving for gift for the family and
friend. Most of respondent purchase 1 souvenir per month by spending money 501 - 1,000 Baht
per time. The source of information that tourism inform from their friend. The place that most of tourism
shopping was Central Plaza Udonthani because there are lots of parking area and they put the souvenir
on shelf by separate in each category to easy to seek.

Decision making process of tourism who visit and purchase souvenir in Udonthani. The dicision
making process in awareness of problem was most of tourist purchase souvenir for the gift in each
occasion. In searching of information, tourism can obtain information from friend who have purchased
souvenir before. In alternative assessment, tourism who visit and purchase souvenir in Udonthani was
purchase the souvenir that have colorful and well design. For buying decision, the influencer for make
decision was the buyer. The behavior after purchase, tourism who visit and purchase souvenir in
Udonthani expect to recommended it to others to know more Udonthani’s souvenir that means they

was satisfy and think that will continue to purchase souvenir from Udonthani.
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