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A STUDY OF SERVICE FOR COMPUTER LABORATORY AT PRABTRIJAK BUILDING
NARESUAN UNIVERSITY
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ABSTRACT

This research aimed was to study about the problem for Computer Laboratory at Prabtrijak Building,
Naresuan University. The sample were selected from 327 undergraduate students who studying at Computer
Laboratory. The research instrument was a questionnaire with Content Validity was at 0.80 to 1.00 and
reliability was 0.8 9 percent. The statistics which has been used in data analysis were mean, standard
deviation. The result of research found that ; The problem of service computer labs overall was at the
moderate average. When considered in each category, it was found that the highest average was the

computer hardware and the lowest average was officers who providing the service in the labs.

Keyword: Computer Laboratory, Computer, Naresuan University
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