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THE STUDY ON ONLINE CUSTOMER BEHAVIORS OF ECOMMERCE IN TAMBON RASSADA,
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ABSTRACT

The research objectives were 1) to study on online customer behaviors of ecommerce in Tambon
Rassada, Muang District, Phuket and 2) to survey on the most popular products purchased through
ecommerce. The research methodology was Survey Research. 400 samples were selected by Quota
Sampling from Tambon Rassada, Muang District, Phuket. The data was collected through questionnaires and
statistically analyzed using percent, mean (X), and standard deviation (S.D).

The research findings were as follows; 1) The study on online customer behaviors of ecommerce in
Tambon Rassada, Muang District, Phuket, demonstrated that the most factor effecting their decision making
was search for solutions (X =3.88), evaluation to alternatives (X =3.87), and decision making and
purchasing (X =3.82) 2) The survey on the most popular products purchased through ecommerce in
Tambon Rassada, Muang District, Phuket, revealed that the most popular products purchased through
ecommerce were online media and entertainment 56.25 % , food supplements for health 50.00 %

cosmetics 29.50 % respectively.

Key words : behaviors, decision making purchase, e-commerce
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