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ABSTRACT

This objective is to examine the level of the citizen’ satisfaction with the tax collection service at
Ban Kham Subdistrict Administrative Organization, Ban Kham Subdistrict, MuangNong Bua Lampoo District,
Nong Bua Lampoo Province. The data are collected from the public section at Ban Kham Subdistrict
Administrative Organization, Ban Kham Subdistrict, MuangNong Bua Lampoo District, Nong Bua Lampoo
Province. 360 subjects are selected with Stratified Random Sampling. The instrument used to collect the
data in this study is a survey. The data are analyzed with Descriptive statistics and Inferential Statistics.

The results show that the subjects at random are made up of 160 of male subjects or 41.60%,
and 225 female subjects or 58.40%. Most subjects are at the age range between 20 and 39 years with the
total number of 262 individuals or 68.10%. The majority of the subjects have a bachelor’s degree with
the total number of 196 individuals or 50.10%. 16.30% of the subjects have a master's degree or a
doctorate degree. The monthly income among the subjects or 47.50 percent% is between 5,001 and
10,000 baht.

The satisfaction of the public towards the service at Ban Kham Subdistrict Administrative
Organization, Ban Kham Subdistrict, MuangNong Bua Lampoo District, Nong Bua Lampoo Province, is at a
high level. Only the topic 14 indicating the staff’s service attitudes has the medium level of satisfaction.
The public’s satisfaction towards the service at Ban Kham Subdistrict Administrative Organization, Ban
Kham Subdistrict, MuangNong Bua Lampoo District, Nong Bua Lampoo Province, can be classified by
gender, age, education, occupation and income. The results found that there is no difference in the level
of satisfaction among the subjects with different genders and incomes. However, the level of satisfaction
is different among the subjects with different ages, education and occupations. The satisfaction of the

service at Ban Kham Subdistrict Administrative Organization has statistical significance at 0.05.

Keywords : Satisfaction of people, Tax, Service, Bamkham Subdistrict Administrative
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a5 LSD

- 20-29 |30-39 | 40-49 | 50-59 | 60
i pl pl f| pl Fuld
20-29 9 - 0.06 0.16* 012 | 015
30-397 | 0.06 - 0.23* 006 | 0.22*
40-497 | 016 | 023 - 029 | 001
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