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THE SATISFACTION OF SERVICE QUALITY OF BANGKOK PORT PART WAREHOUSING
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ABSTRACT

The purposes of the research were : 1) to study the satisfaction of service quality of Bangkok port
part warehousing services and 2) to compare the level of satisfaction of service quality of Bangkok port part
warehousing  services. The sample were 75 provider. Information including questionnaires.
The statistics used were frequency, percentage, mean and standard deviation, t-test, ANOVA and content
Analysis

The results were:

1. Level satisfaction satisfaction of service provider of Bangkok port part warehousing services.
Service provider of Bangkok port part warehousing services, overall, are moderate and considering it was
found that the satisfaction is at good level with score of 3.76. It could be explained in three points which are
Reliability with score 3.86, Empathy with score 3.80 and Assurance with score 3.77 as follow.

2. Compare the level of service provider of Bangkok port part warehousing services.
Service provider with sex, age, education and marital status not different incentives for service quality

statistically significant at the 0.05 level.

Keywords : services ; tangibility ; reliability ; responsiveness ; assurance
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