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ABSTRACT

The objectives of study were 1) To compare the tourist satisfaction between Thai and Foreigner
tourists to Fang Hot Springs Doi Pha Hom Pok national park, Chaingmai 2) To study the satisfaction factors that
influencing repeat visitation between Thai and Foreigner tourists to Fang Hot Springs Doi Pha Hom Pok national
park, Chiangmai 3) To study and compare tendency of repeat visitation between Thai and Foreigner to Fang
Hot Springs Doi Pha Hom Pok national park, Chiangmai. The results of the research were found by sample of
400 people.

Thai tourists that most are female between aged 15-20 years old, single, school/ college/ university,
monthly income below 15,000 baht, level of education the Senior high school. Foreigner tourist that most
between aged 46-55 years old, single, nationality East Asia, single, self-employed, monthly income 105,001-
135,000-baht level of education the Bachelor degree. The research result found tourist satisfaction level of the
Thai and Foreigner tourist in Fang Hot Springs Doi Pha Hom Pok national park, Chiangmai in the high level, with
5 factors. The results of the analysis of the level of satisfaction of the demographic characteristics of Thai
tourists 1) Gender not affect satisfaction level 2) Age affects satisfaction with attraction Tourism Activities and
personnel, service providers significantly 3) the status of single affected the satisfaction of tourist attractions 4)
occupation affected the satisfaction of attractiveness Tourism activities and service provider 5) Education level
affects satisfaction in all aspects. 6) Income affects satisfaction in terms of attractiveness and facilities for
tourists. Access to tourist attractions In terms of tourist attractions activities 7) Nationality had an effect on the
satisfaction of attraction Access to tourist attractions In terms of tourism activities, 8) the number of trips to the
trip did not affect the level of satisfaction in all aspects. Foreigner tourists 1) Gender not affect the level of
satisfaction in all aspects 2) Age affects the level of satisfaction of the facilities within tourist sites and tourism
activities 3) Status does not affect the level Satisfaction in all aspects 4) Occupation not affect satisfaction in
all areas 5) Education level affects satisfaction in attractiveness 6) Income not affect satisfaction in all aspects
7) Nationality affects satisfaction in all aspects. Satisfaction in terms of attractiveness Access to tourist attractions
And tourism activities 8) number of times of travel is not affect the level of satisfaction in all aspects.

The result of the tendency of repeat visitation are Thai and Foreigner tourists in the definitely level.

The tourist will recommend Fang Hot Springs Doi Pha Hom Pok national park, Chiangmai as a travel destination
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for my friend and family. The results indicated that Thai and Foreigner tourist are satisfaction factors that

influencing repeat visitation Fang Hot Springs Doi Pha Hom Pok national park, Chiangmai which are main reason

of repeat visitation in Fang Hot Springs Doi Pha Hom Pok national park, Chiangmai.

Keywords: Satisfaction towards destination tourist ; Hot spring ; Doi pha hom pok National park, Chiangmai
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