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ABSTRACT

The objectives of this study were to 1) study the level of service quality, satisfaction, and word of
mouth among university students in Chonburi province, and 2) examine service quality of rented house affecting
satisfaction and word of mouth among students in Chonburi province. Samples were 399 students in Chonburi
province who rented houses. The tool used in data collection was questionnaire. Statistics used in data analysis

were percentage, mean, standard deviation, and multiple regression.
The findings of this study were as follow 1) the level of service quality was at high level (X = 3.77,

S.D. = 0.35), the level of satisfaction and word of mouth of university students was at moderate level (X =332,

SD. = 050 and X = 3.23, SD. = 0.56, respectively), and 2) service quality in terms of empathy and responsiveness
(B = 0.17) affecting satisfaction whereas the factors of empathy (B = 0.72), responsiveness (B = 0.23), and physical
environment (B = 0.15) affecting word of mouth of university students in Chonburi province at 0.05 significant

level.

Keywords : Service Quality ; Satisfaction ; Word of Mouth ; Rental House
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