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THE EFFECT OF PERCEIVED ORGANIZATIONAL SUPPORT AND MOTIVATION ON
ADMINISTRATIVE OFFICER’S PERFORMANCE: A CASE STUDY OF OFFICE OF THE
ATTORNEY GENERAL
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ABSTRACT

The study objectives were to assess how perceived organizational support and motivation factors following

ERG theory impacted the performance of administrative officers. The samples comprised 188 administrative officers

working at the Office of the Attorney General Rachadapisek Road Building which incluces many offices that are

responsible for case and administrative work, the primary role of the Office of the Attorney General. Quantitative

research data were collected using a questionnaire that had been previously tested for content validity, with

Cronbach’s alpha reliability recorded at 0.98. Hypothesis testing was conducted using Multiple Linear Regression.

Results indicated that 1) perceived organizational support as compensation and benefits, psychoactive and

operational aspects affected the performance of administrative officers at a 0.05 level of statistical significance. 2)

Motivation factors following ERG theory were identified as existence needs and relatedness needs that impacted

the performance of administrative officers at the 0.05 level of statistical significance.

Keywords: Perceived Organizational Support ; Motivation ; Performance
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