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ABSTRACT

The objectives of this study are: 1) To study the cultural dimensions and Indian tourist with causal
relationship to the selection behavior of services from touring companies; and 2) To study the motivations and
Indian tourists with causal relationship to the selection behavior of services from touring companies. The sample
group consisted of 392 Indian tourists in Thailand, a Questionnaire was applied as a tool in this research, while the
statistics used for data analysis included Descriptive Statistics, Percentage, Frequency, Mean, Standard Deviation,
Inferential Statistics, Structural Equation Modeling, Path Analysis, and Logistic Regression Analysis.

The result of this research was found that Indian tourists have a high level of opinion on the overall cultural
dimensions, the aspect obtaining the highest mean is Power Distance, followed by Expression of Emotion
(Indulgence-Restraint), Individualism-Collectivism, and Uncertainty Avoidance, respectively; their overall opinions
related to the motivations was at a high level, the aspect obtaining the highest mean is Pull Factor, followed by
Push Factor, and all aspects had a positive influence on the behaviors in using services from travel agencies
including air ticket booking, accommodation booking, tourist attraction selection; however, only Power Distance

under the cultural dimensions had a negative influence on the behaviors in using services from travel agencies.
Keywords: Cross-Cultural Management ; Cultural Dimensions ; Motivations
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