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SPA  SALES PROMOTIONS ENCOURAGING TURNOVER AND CUSTOMERS
SASTISFACTION OF HILTON HUA HIN RESORT AND SPA HOTEL
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ABSTRACT

This study purposed to 1) do spa sales promotion 2) examine spa sales promotion turnovers and 3)
investigate spa services to customers’ satisfaction of Hilton Hua Hin Resort and Spa Hotel so as to study on spa
lists information, spa service trends, and new spa sales promotions. 100 samples used in this study were the
customers who received promotions and made use of spa services at Spa Department of Hilton Hua Hin Resort
and Spa Hotel from September to December 2020. The access service assessment form of Hilton Hua Hin Resort
and Spa Hotel was used as a research instrument from July 2020 to March 2021. Descriptive statistics involved
percentage, mean, and standard deviation were used to analyze the data.

The study represented 4 spa sales promotions included 1) Buy 1 Get 1 Free 2) Spa Limited 3) 11.11 Mega
Sales and 4) 12.12 Year End Hot Deals. It was found that Spa Limited Promotion was the highest sales promotion
turnovers (65.80 percent). Additionally, the customers’ satisfactory results from spa services indicated that most of
the customers made use of those services were female (61.00 percent), age between 20-35 and 36-45 years old
(31.00 percent and 30.00 percent, respectively), and most of them were Thai (73.00 percent). The level of the
overall satisfactions of spa services was very high (X = 3.59 - 3.87), especially the satisfactions with receptionists at
Spa Department followed by the atmosphere in the spa, the spa treatment, and the massage therapists,

respectively.
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Deals 518azLd8n fanns19saluil

sns1eft 1 sl Buy 1 Get 1 Free (Suddi 1,200 uw)

V3ALUUA 1381 / 31A1

Thai Massage 60 MIN / THB 2,200

Relaxing Aromatherapy | 60/90 MIN / THB 2,200 /

2,800
Muscle- Relieving | 60/90 MIN / THB 2,600 /
Massage 3,600

Lomi - Mea Massage 60/90 MIN / THB 2,600 /

3,600
Oriental Detox- 60/90 MIN / THB 2,200 /
Signature 2,800
Customized Body 90 MIN / THB 4,000
Scrub
Foot Treatment 30 MIN / THB 1,200

vanewe) : assandalusludu 1 fueneu 2563 Wuduly

st 2 Tsladu Spa Limited (5771 699 U™ / 90 wii)

NINLUUA nuaLLIen

Option 1 | Body wrap with Herbal Steam and in

Japanese wooden bath.

Option 2 | Body Exfoliation 30 mins with Eforea
signature treatment product or Mini
facial 30 mins and Balancing Massage 60

mins.

Option 3 | Relaxing Aromatherapy Massage 90 mins.

vanews : raadalusludu 15-30 manau 2563

64

et 3 TSl 1111 Mega Sales (1,111 wmi / 90 Wil

VTOLUUA ERlGHGLL

Option 1 | Foot Compress 10 Mins and Lomi Mae
Massage with THE MAE product 65 mins

Option 2 | Foot Exfoliation 10 mins and Heaven
Head Massage with Coconut Oil 65 mins

Option 3 | Hot Stone Massage 75 mins

v, : 9anandalusluty 10-12 naednnoy 2563
Wit

A15197 4 TUsTudy 12.12 Year End Hot Deals (1,212 U

/90 u1i)
NIALUUA ERLGEIGL

Option 1 Warm Foot Compress 10 minutes and
Warm Coconut Oil Massage 50 mins

Option 2 Herbal Steam 10 minutes and Back,
Neck and Shoulder Massage 50 mins

Option 3 Customized Body Scrub 20 minutes
and Balancing Massage 40 mins

e : Haaandalusludy 1-16 Suneu 2563

1,200 Baht Limited Time Offer
Only THB 699 Net / 90 Minutes
15 - 30 October 2020

at Hilton Hua Hin Resort & Spa

at eforea Spa

THB 1,111 net

Voucher for 75-Minute Treatment

g \’f“'( »
%‘- 1212

o P
eforea Spa
Treatment Voucher

Available now until 16 DEC 2020 enly
P

@)
Hilton

A 6 TusTuduai
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A9 6 LARSIUIULAYSBUATVDITIUALLDUANITIIUS NS

Saasvuauaaun Tusludualn (se)

Tsluduauaita 4 518073 I luneaessinie | wazdealusiuduadn Imou | Sewaz
Iifugnen sendnufieu dueney fafsusunay sumsdy | Lomi Mea Massage 1 1.00
4 \fou TuazlBensinns1ad 5-6 Customized Body Scrub 2 2.00

Spa Limited 699 B 27 27.00
asei 5 nsdendelusTuduaunsewinaiieutuensuls Option 1 Body wrap with herbal steam 0 0.00
LROUsUIAL 2563 and in Japanese wooden bath
nsidendelusTuduaun Option 2 Body exfoliation 30 mins or 10 | 10.00
TusTadu ldusns dalaileild 33 Mini facial 30 mins and balancing 60 mins
UIM9g
Option 3 Relaxing Aromatherapy 90 mins 17 17.00
Iy | Sevazr | 9w | Jewaz | dwnu | Sowas
11.11 Mega Sales 1,111 B 26 26.00
Buy 1 Get 30 30.00 0 0.00 30 12.99
1 Option 1 Foot Compress 10 mins 16 16.00
Spa 27 |27.00 | 125 | 9542 | 152 | 65.80 and Lomi Mea Massage with THE
Limited MAE product 65 mins
11.11 26 12600 | 6 | 458 | 32 | 1385 Option 2 Foot Exfoliation 10 mins 0 0.00
Mege and Heaven Head massage with
sales
Coconut Qil 65 mins
12.12 Year| 17 17.00 0 0.00 17 7.36
& Hot Option 3 Hot Stone Massage 75 mins 10 10.00
Deals 12.12 Year End Hot Deals 1,212 B 17 17.00
Rt 100 100 | 131 100 231 100 Option 1 Warm Foot Compress 10 mins 4 4.00
and Wamn Coconut Oll Massage 50 mins

9nA51971 5 wansliiiugn Iﬂﬁiwfj"uﬁ;ﬂ%’ﬁmi% Option 2 Herbal stearn 10 mins and Back, 2 200
uﬂﬂﬁ?jﬂaa Iﬁiiu%u Spa Limited amLﬁu %@8@5 65.80 V94 Neck and Shoulder Massage 50 mins
gOANISTNIVNA SosaulaunA 11.11 Mege sales Andu Option 3 Customized Body Scrub 11 11.00
fovay 13.85 Buy 1 Get 1 Anidu fovay 12.99 Ua 1212 | 20 mins and Balanding Massage 40 mins
Year and Hot Deals Anilu Saway 7.36 - 100 100

A9 6 WARIINUIULALSBUALYDISIUALLDIANITIIUS NS

TusTuduain

sreaziBualusTuduaun I | Souaz

Buy 1 Get 1 Free 3udu 1200 B 30 | 30.00
Thai Massage 6 6.00
Relaxing Aromatherapy 12 12.00
Oriental Detox Signature 0 0.00
Foot Treatment 2 2.00
Muscle-Relieving Massage 7 7.00

65

NAN51971 6 wandliug Q%aiﬂﬂu%’u Buy 1 Get
1 Free wldu3maunniigadnilu Sovaz 30 sosasn léun
Spa Limited, 11.11 Mega Sales kag12.12 Year End Hot
Deals Antdudasas 27, 26 way 17 audsu laensawiud
Relaxing Aromatherapy ﬁcﬁ%’ﬁmamaﬁqm AnduSesay
29 59989U7A8 Option 1 Foot Compress and Lomi Mea
Massage with THE MAE product AntUusesay 16 Option
3 Customized Body Scrub and Balancing Massage f adusey

fdz 11 Option 2 Body exfoliation or Mini facial and
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balancing waz Option 3 Hot Stone Massage A ntdu  szesiiarreudedwiiies 3 Tu il uslaadndulade

Seway 10
3. wan1sAnwAuenalavesdlduinisaun
nan1s@nwiauianelevessltuinisifdse
Tsluduaun nudn glduinsidunandgs fevay 61
Juwewy Sewaz 39 fongsewing 20 - 35 U Anluiosay
31 sesaailogsening 36 - 45 U Amdusesay 30 uazd
93839 46 - 55 U AnwduFasay 24.00 mudwiu dwlviey
Wududlne Asdusesay 73.00 sosasunfe deyuni
wuade Ardusesas 10.00 uay dymewsn Anduses
8z 5.00

M58 7 Anudtanelavesglduinisiiidelustuduauives

159usuBasu iy Saesn woum aul

s19aziden X | S.D | szAuaunNwela
suminewionsu | 387 | 033]  flaweleunniign
sumdnauuin | 359 | 055  fawelawnniian
AUNTALLIUA 374 | 044 |  Tewslawniian
duussena | 382 | 038| fewelawnniian

e 7 wandlidiuinglduinstiamnuiienels
Tumslduimsamsumndueglussiunniian (X= 3.59-
3.87) e lduinisiauiianalasundnaudesusuuin
fian Inefidads (X= 3.87) sosaunfo  fuusseInA
(X= 3.82) iunIawud (X= 3.74) wazaumtnnuuin X=

3.59) MUAIU

anUsIeNan1sIve

1. nnani1sd@nuwinissalusludualn nuin
Tusluduiigléusnnsdounitanie Tsludu Spa Limited
5701 699 v Amduderar 65.80 v8IHBANTIT BT WA
Faduldsluduidsinmiign 910 4 TWsludu Taoidu
Wsluduiiminsudandaidu option Inglu usiaz option
Dunsihmsawnd 1-3 sensundasudulusaisin

AT ANIALUUAUNR wazdisraziarlun1sIalustug ull
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Fruaunnn adimszguilnariuiildudedasiidsaign
nnsdalustuduil aonedostu §Anes Indifs uavesys
udlasdl (2559) AAnwIAuTianelavesgndtiidnodu
UIEauNIINITAAIAYBITIVWIALAUAUIY WUT1 §RATTA
walanisdauasunisnatnluszavun lawn nisliaiuan
fimsdalusludufiay uagnmsfnudulszanynanismain
Afinadengdnssunslduinmsaululsusuredunusdon
NTANN Yad 9IS ATOUA uarusy Squina (2562)
fiwudn anAbiruddtydenisidentduinisaln lusesu
WINFIUNTARASUNTNAIA (Promotion) Tusunislawan
K1udorng q 1y iaya laxd Anssudaaiunisue uagdl
lUsunsudiannlggna

2 wemnnsusmsveseluslutu wuh glduinis
Dunende Sovaz 61 do1gszning 20 - 35 ¥ Amduiosay

a 1%

31 sosaauniiongszwing 36 - 45 U Anludewaz 30 lnevsn
wudlduinsidenldundign e niniud Relaxing
Aromatherapy S5 15u3nsuniiqa Aaiduiosay 29
79989U1 Option 1 Foot Compress and Lomi Mea
Massage with THE MAE product Antdusesas 16 uay
Option 3  Customized Body Scrub and Balancing
Massage Anludenaz 11 wandbidiuindlduinisfiounts
wndsureusne warnsuInwiun szdael

SANKAUARIY ADAARDINUN

Y

gAnssuNIsidanidauves

o N

Unieadigrvnalneluinig aye Janingsnugssni ves

9138 nsvmazuazan (2562) finudn gliuEnedulvedu

v a

memdaeng 30 - 39 T dedulaldusmsavitomsiounane
wazanpdenina  dngAnssunsidentdaudetdadesiu
nsdaasunmsnanlaesimegluseavun tnedenld aud
Tudes fdwandmsugiumninuniian wazaenados
Funsfnuiadeduuszaumanisnanidnase noAns
m3luUS MsalulswsHPRRILUIABN Y83 91T ASTUE Uay

'
a

gdume (2562) MnuingnanlimnudAglusiiunis

@

Ja5y
THUsnsuaawsnilne wathiuwasuanih

3. gldusmsiianufisnalalunislduinisamsaunn
dueglussduinniign (X= 3.59 - 387) Hamedumiinau
Foufu winauwan vinuiuasussenA sididesan

wosaurlssusudadu Jadulswsuilavnsgiu szau 5
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