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THE INNOVATIVE STRATEGY OF SERVICE MARKETING INFLUENCE CUSTOMER DECISION
MAKING ON USE OF HOTEL BUSINESS IN CHUMPHON PROVINCE
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ABSTRACT

This research aimed to study the tourist behavior of the tourists and the influence of service innovation
strategy and service marketing mix affecting the customers decision making of the hotel business in Chumphon
Province. The sample consisted of 400 tourists have used the hotel business in Chumphon. The research
instrument was a questionnaire. The statistics used in data analysis were frequency, mean, standard deviation and
multiple regression analysis.

The research found that; 1) the sample had a hotel-style travel experience, standard room type, Purpose
of stay for recreation, Make the decision to stay at the hotel by yourself, the duration of the stay is 3-4 days and
the average cost per stay is 5,000-10,000 bath. 2) service innovation strategy, service marketing mix and customers
decision of hotel business in Chumphon province was overall at a high level in all aspects. 3) service innovation
strategy has a positive influence on customers decision making of hotel business in Chumphon province at the .01
statistical significance, 2 predictors variables were information (B = 0.229) and environment (B = 0.112). The service
marketing mix has a positive influence on customers decision of the hotel business in Chumphon at the .05
statistical significance, 6 predictive variables were: product (B = 0.137); price (B = 0.180); place (B = 0.172);
promotion (B = 0.252); process (B = 0.314); performance and quality (B = 0.400).

Keywords : Service Innovation Strategy ; Service Marketing ; Decision Making of Use ; Hotel Industry
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