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ABSTRACT

This research aimed to study, correlation, and construct a predictive equation for the decision for using the
sports stadium services of the Thailand National Sports University, Chon Buri Campus. This research was quantitative
research. The sample in this study included 560 people who had used the sports stadium services of the Thailand

National Sports University, Chon Buri Campus, in 2023, selected through quota sampling. A questionnaire (I0C=0.87-
1.00, Ol = 0.88) was used as the research tool. Data were analyzed descriptive statistics by calculating the mean
and standard deviation, Inferential statistics by calculating Pearson's correlation and stepwise multiple regression.

The research results indicated that:

1) All factors had a high average value. 2) All factors demonstrated a positive correlation with the decision
for using the sports stadium service with a statistical significance at the 0.05 level. 3) The factors the decision for
using the sports stadium services of the Thailand National Sports University, Chon Buri Campus with a statistical
significance level of 0.05, in descending order of influence, were: Price (B:O.283), Personnel (B:O.257), Physical
evidence (=0.166), Process ([3=0.150), and Place (3=0.139). These factors could jointly predict the decision for
using the sports stadium service by 78.40%.

Keywords: Decision To Use Services ; Sports Stadium ; Marketing Mix
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