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ABSTRACT

This research aims to study communication factors and service factors affecting service quality in
the Huai So, Chiang Khong, Chiang Rai Province. A questionnaire was used as the data collection tool, targeting 400
residents who utilized services within the municipality. The statistical methods employed included frequency,
percentage, mean, standard deviation, and multiple regression analysis.

The findings indicate that overall communication factors were rated at a highly, with the ranking as follows:
personnel providing communication-related information, communication processes, communication methods,
and communication tools. Similarly, service factors were rated at a high level, ranked in order as follows: welfare
and community development services, civil registration services, public health and environmental services,
and engineering and civil services. The overall service quality was also rated at a high level, ranked as follows:
service reliability, customer confidence, and attentiveness to customer. Hypothesis testing indicated that the
communication factors related to communication tools and processes, as well as all service factors, significantly
influenced the service quality of residents in the Huai So Subdistrict Municipality, Chiang Khong District, Chiang Rai

Province, at the 0.01 statistical significance level, Adjusted R? 88.10% of the variance.
Keywords: Communication Factors ; Service Factors ; Service Quality
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