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ABSTRACT

This research aims to study 1) factors influencing the performance of electric vehicle distributors in Thailand,
2) causal relationships of factors influencing the performance of electric vehicle distributors in Thailand, and 3) causal
relationships of factors influencing the performance of electric vehicle distributors in Thailand. This research is a
mixed-method research. The quantitative sample group is entrepreneurs, executives, and employees of electric vehicle
distributors in Thailand. The sample group of Hair (2010) is 360 people. The qualitative research uses purposive sampling
of 12 people. The instrument used is an in-depth interview. The statistics used are percentage, mean, standard deviation,
and structural equation modeling analysis using LISREL program.

The research results found that 1) the factors that influenced the performance of the automobile dealer group were
marketing mix factors, innovation management, electric vehicle quality, and competitive advantage. 2) the electric vehicle
quality variable was most influenced by the innovation management variable (CFl = 0.966, GFl = 0.911, AGFI = 0.772, and
SRMR = 0.041), and 3) the causal relationship model of the factors that influenced the performance of the electric vehicle

dealer group was related to the performance of the electric vehicle dealer group in Thailand.
Keywords: Marketing Mix ; Innovation Management ; Quality of Electric Vehicles
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