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ABSTRACT

This study aimed to develop a digital platform to enhance cultural tourism and support the local economy,

using the case of Phu Phra Bat Historical Park in Udon Thani Province, a World Heritage Site with high tourism

potential. The study employed a Research and Development (R&D) methodology consisting of three phases:

(1) assessing user needs, (2) designing and developing the platform, and (3) testing its performance. Research

instruments included a 25-item questionnaire divided into three sections and semi-structured interviews with

experts. The sample group consisted of 20 tourists, 5 local entrepreneurs, and 5 government officials, totaling 30

participants. Data were analyzed using descriptive statistics, including frequency, percentage, mean, and standard

deviation.

The results showed that participants’ opinions toward the developed platform were at a high level.

The most preferred functions were the Al-based recommendation system, Augmented Reality (AR) features, and

the online booking system. The average satisfaction score among tourists was 4.20 (SD = 0.45), while local

entrepreneurs rated the platform’s usefulness in managing local information at 4.30 (SD = 0.51). The study

recommended further development to support multilingual use, integrate Al chatbot features, and expand the

platform to other cultural tourism sites in Thailand to enhance its overall impact and usability.

Keywords: Digital Platform ; Cultural Tourism ; Local Economy ; Phu Phra Bat Historical Park ; Digital Technology
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2) Data Flow Diagram (DFD)
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2. 5¥UUIANITNAINTIULASTAUSITY (Event &
Cultural Activities Management) Iua'auﬁyﬁlsﬁ'mmi
2z deuA a5 sUNITTAIUEIS LY NSLanaR utu
fvuaiu e dauil wagduudithsniisesiu Aamy

@071UNN501999NANTTUVBITN VDAY

AMNA 14 STUUTANISNINTTULALTRIUSTTH (Event &

Cultural Activities Management)

3. 38UVUTNIINIT9094aEEINTIU (Booking &
Transaction Management) Tududsansiieadu Sanns
M& 909NN $1U01MS wavisU el asiadeULas
guduaniuzn1sIevenld sesfusruutisriiukazeen

Tuasalifusznaums

UL TARUANEINTI
A SRR

TumMInang

AT 15 58UUUTMIIN15989UAETINTTU (Booking &

Transaction Management)

4. S3UUTANITIIUAILALHE AT Y 09d U
(Marketplace & OTOP Management) Tudquid $anas
Veatu il uazsUiansien1saudviesdu 1wy veeHin
OTOP damsdsde wazRnnuaniuynsinds szuusi

duduarlinguuungly
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ATNA 16 STUUTANITTIUALALHA NN U N DaDU

(Marketplace & OTOP Management)

2) wan1snaaedlduuaziinieinufen1sves
fl¥a1u unamvesugnuaasuiungudiet siinseungu
ngudmnendn lagldiadesdlofivhe Tnuszansnmuas
Aufiswalavearly

2.1 anwarUsErINTURINqUAIDENS

M19199 1 PUIUT0AZVDIETUUINNT IUIUALLNA

LA U fovaz
B8 13 44.29
W 17 55.71
bt 30 100

INAITWNUI ﬁwuau@'%’w%miﬁmamwaaumm
ATUANABINITIFUUIIUIY 30 AU LT unAndad uau
17 au AnvduSesay 55.71 wavwAvesnuay 13 au Ay
Soway 44.29

A15197 2 91UIUTPLATVDIN TUUTNT TUNAIUADIUY

YoulduIng
anuezglduinig 31U Souny
Wnvieudien 20 66.67
HUsznauns 5 16.67
wihsnuiifades 5 16.67
39U 30 100

1INAITNNUTT TIUIUE IO ULUUABUNIN 30 AU
vuilnyvieatit 8q 97udu 20 au Aavduseeas 66.67

Jufusznounis $1uau 5 au Andudeas 16.67 uas

MUIPNUN LA 87999 31U 5 au Asvdusesas 16.67
ANUFIAU

2.2 MylasgideyanuingUszasdive

A15197 3 ANUABINSNEINULNARNBSUAINA

\n3asfiofidasnis Anady S.D. FLAU
(€3] AudIAey
wHufiuugiEuNg 4.20 0.75 1N
Joyausyifemans 4.00 0.85 1N
FEUURDIS 3.80 0.90 Urunang
szuuMuzan U 4.60 0.60 1niign
nswdsieuiansy 4.10 0.70 k)
nas1nudn dhrieadierliarudfyduszuu

wugdIA N WNNgn (X = 4.60, S.D.= 0.60) F3UIUONT

] 1%

{ldudeinisveyawuziianiui ngnaeduazuduen

Y

599891170 WHUALUTEILEUNS (X = 4.20, S.D.= 0.75)
wae Yeyauseifaans (X = 4.00, S.D. = 0.85) Fsazsiou
5qmmé’mmimmﬁfﬂvimLﬁsﬂumﬂﬁ%’u%:ﬂaﬁmuﬁau
Weatuaouiiveuiien szuvresiiiiannuddylussiu
Urunans vz n1sudafisufanssuilasunisseusu
Tusgsuunn

'
| =

2.3 Hwasnunviasnelfednis

A15199 4 ANUABINISHLIDSVBITNVIBL e

Fwasiidasnis Awade | S.D. s¥AU
x) AUEARY
YUV AR (Augmented Reality) | 4.50 | 0.65 | sniign
syuvaadlnaThieeulay 4.00 | 0.80 1N
sruUdhanuiinariiudi 390 | 0.85 | Uiunans
syuusasiuomsluiiui 4.20 | 0.70 110
syuunduioulusluduuay | 410 | 075 110
duan
nens1anudn dnreaiiedliauddysussuu

£

AR (Augmented Reality) 3nnign (X = 4.50, S.D.= 0.65)

Fausuanieanudaanisinaluladivisasuusyaunisal

A151189NBUULELDUITY TOIAINIAD SEUUIBISIUBIMNS

Tuituil (X = 4.20, S.D.= 0.70) uag szuunsaioulusluduy
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Jnyiaaii g9 8an15:A3 095 8N TANISAUNI AL NS b

o

18aznInd U syuvvesinaviaseouladdaniudfy
TusgAuunn vaued seuuianuiLagsuAdaudAy
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2.4 AT UTDILNAANDTUNWAIL

AN5199 5 AUAALTILAEIAUNS I URNan Ty

Yadelunmsldouunannesa | dwadie | SD. | szduaa
) Nanala

Anudglunisldnu 440 | 065 | wnfian
nuanadeya 430 | 0.70 110
ALLEIVDITTUU 420 | 075 an)
Faoaesuinig 3.90 | 0.80 | Uunans
nsrgatuayugUseneunts | 410 | 0.78 N
Viosdu

NeN51NU {lEliRnudAydu anudiglunis

”L%’mummﬁ’qm (X = 4.40, SD. = 0.65) @ uanslofisiuin

‘:4

gldnudeenisunanviesunddumesivgildnuazain
J99RUNAD MIwanIHataya (X = 4.30, S.D.= 0.70) uay

AUL5IBI5EUY (X = 4.20, S.D.= 0.75) azvioulimiui

dldfeanisdeyail daauuasaiunsadifisldegnemniia

'
=

aesaesuinslasuanudingyluszauliunas v
n1sgieaduayul Useneunisiesd ulasuniseausy
TuszAuun

2.5 NaNITENUVRILNAANDSUITRDLATUERATIDNY
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x) NaNIsNu
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mwfsnelavesinvieailen 420 | 0.75 un
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INANTNNUIN HANTENUT LATUAZLULGIAARAD

Snusnvieaiewiindu (X = 4.50, S.D. = 0.65) Feazviou

faanuaunsaveswnanlosulunsisgatinvieaiieasela
Yo4H UTENoun1sii 49 u (X = 4.30, S.D.= 0.70) uag

Auanelavestinvesid 82 (X = 4.20, S.D.= 0.75)
agTuszdvuin wansliiudunannesuddiugel
nMsvieafisniaustlomidoimsughariesiu funsnszans
solaluyury waznsdsalududiviesdiu lesuazuuy
Tusgduanndsuiunans Georauansialonalunisuduuss

nsldunannesuliatvayuasugialussAuyuvLINTy

anUsIeNan1sIAe

mﬁﬁm%ﬁgaLﬁumsﬁﬁumLLazaanLLUULLW@@W@%@J
Advauiioatuayunsvieafiondsausssuuagiasugia
wosduluilufigneulseSimanignszum nan1side
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wuilassadeszuuiuiadu 2 do leun

- Front Office dwfutinvieaiien

- Back Office dwfugguauaziusznaunis

R DIG I ON Rl RN LR A R T GERR
ATAUARY lastanizni1seentuudumesinelildanude
(User-Friendly) n15uiniausdesaaniud vioai sauuy
TaRiiAe nssesiuszuvassuiInisesulatl wagssuuwHu
masuuldneu

nMsoenuuUTl denAd aeiuLUIA A User-
Centered Design (UCD) 71 41/1n1531A51¢% A2 1A 99015
vouflineumsoonuuy amsafudeiauenes it aiavan
(2565) fszyIunannesunisvisaiisinisiinalulad
vaSuUszaunisal LU AR SEUULULUID RS 8L LAy
15308154V Real-time

2) AuKansENuYBIUNAnNBT U oIATYEA AL
Msvioadien

Han15UsEIduaINNa uAIeg 1 NUILNana sy

AN DAINANTENUTIUINABANSVIDWNEIUNUNA Tneany
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Vioshuinmsiiulnegraditudfy

uananil St UAULUINIAUURNUYBINTENT N
nsvieaiisauaziin (2567) Mtiunmsldimaluladiilevinm
uwawiausdlusedugumy wazadrlonalunisineny

warseldogadetu
v 4‘ a o
UVBLAUDLLUSINDNIFIAY

Jarauauuiiatinan1sIdelulyd
PnNanNTIe Aderauasuglunsilulauselovyd fedl
1) A5A Y Wandun1suuanie LW 85995V

TNVIpRNgINYIR

2) U5uu§e spuu Al Chatbot Tianunsaldnauuwas
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3) dmsunu89ud 1A 8990 Arsatuayuli
fUsznoumsviesd mhduduazuinisidgunanlosy
wnniy
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Wuwmia
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1) mAfeRefuranszuszszenvenanlo sy
oA LATIgRYDduLas TAs I

2) msvsrgndlfinaluladduga iy Blockchain
kag Internet of Things (IoT) W oL UAINATNITO VD
wnannasy
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