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DIGITAL CITIZENSHIP OF PEOPLE IN MUANG DISTRICT, LAMPANG PROVINCE
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ABSTRACT

This study aimed to examine the level of digital citizenship among citizens and to investigate the influence
of personal factors and digital citizenship components on the digital citizenship of residents in Muang District,
Lampang Province. Data were collected through a questionnaire administered to a sample of 400 citizens residing
in Muang District, Lampang Province. Descriptive statistics, including frequency, percentage, mean, and standard
deviation, were employed for data analysis. Inferential statistics consisted of t-tests, one-way analysis of variance
(ANOVA), and multiple regression analysis for hypothesis testing.

The findings revealed that the overall level of digital citizenship components was high. These components,
ranked in descending order, included digital safety, digital communication, digital creativity and ethics, responsibility
to oneself and society, and access to and understanding of digital technology. Similarly, the overall characteristics
of digital citizenship were also found to be at a high level, comprising digital ethics, protection of identity and
personal data, digital media engagement, and digital skills and competencies, respectively. The hypothesis testing
results indicated that personal factors significantly influenced the digital citizenship of citizens in Mueang District,
Lampang Province. Furthermore, multiple regression analysis demonstrated that the component of responsibility
to oneself and society (B = .374, P < .001) exerted the strongest influence on digital citizenship at the .01 level of

statistical significance.
Keywords: Digital Citizenship ; Elements of Digital Citizenship ; People in Muang District ; Lampang Province
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