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ABSTRACT

The purposes of this research were to: 1) to create the causal relationship model of influencing factors
to learning achievement in research for learning development of the graduate diploma in teacher profesion and
2) to examine the congruence with the causal relationship model of influencing factors on learning achievement
in research for learning development by developing with the empirical data.The study was conducted in
2 phases. The first phase was the conceptual framework construction by a study of document involved,
researches and focus group discussion of specialists.The second phase was the hypothesis examination by using
questionnaire with five rating scale at the reliability of 0.96.The research was carried out with 327 student
samples of graduate diploma in teacher profession which were obtained by purposive sampling. The statistic
used for analyzing basic data and Confirmatory Factor Analysis: CFA and Congruence Analysis between
hypothesis model and empirical data was computer program.

The research findings found as follows: 1) to create the causal relationship model of influencing
factors learning achievement in research for learing development of the graduate diploma in teacher profesion
consisted of instructor characteristics, learning management, learer characteristics and learning atmosphere.

2) The results of examining the model developed was congruent with empirical data by considering to

X2 = 220.18 df value = 117 p-value = 0.15 GFl value = 0.97 AGFI value = 0.95 and RMSEA value = 0.02. It revealed
that the factor of learner characteristics had directly influenced significantly to learning achievement in research
for learning development in “very much” and followed by instructor characteristics. However, the factor of
learning management had indirectly influenced significantly to learning achievement in research for learning
development “very much” level. And all variables of model developed could explain a variance of the
influencing factors on learning achievement in research for learning development of the graduate diploma in

teacher profession curriculum at 68.00 % and the level of significance is at 0.05

Keywords : Learning Achievement ; Research for Learning Development ; A Causal Relationship

UNUI

Wededuana Wuanduaaudnuiienyu

93 egluaniundneiiies Janingassd lasunis

Y

1% '
va v o A

aulAdnfaiianszatglenianisAnyd lagitdunina
priuaandonuile Wudvunendn waziiunuinly

MsdESIATUaRUNITUSIINANansIidAMA N Lag

Uszansamlduinsgiu Bousslend Sruneaan
AYANNINYINTNTUIMINAENTIANISTeTEUY et
MIMAUAARIN ATIVABURRIUIANAINANTANYITEAY
Gudindnwiidinalagnsadetndnuy deunlud
w.A. 2557 lasueusiliilnaeundngnsuseniaieUng
Jaudin a1u139anag TaeilansanunglidnAngd

aszuinluraniniividnag daruiainudnla



M3EVINTInededuana ; U0 5 aduil 2 nsngay - Suau 2562

O
2

Santapol College Academic Journal ; Vol.5 No.2 July - December 2019 % 4 §
3§

Tunguf wwifn a1szA1ansNIAgITNAg suh9
dpdruatuisadanisadiuiuasdseynald
9819835198556 WiNweN13ANTATIEY FUATIEN Lag
nsdoans uainuedunsideiflenaungeus
flUuszgndliiinyuszlovddeindn (a3afosa
WIANAAS, 2559) NANFNTUTENOUMILNUINIVIANY
vl e dsdy vaeividen aunaeinasgu
YBIAALNTINNIINTYANANWILALUATFIUAV TN

ATanIfiInue wazdanauiseulndududa

a

Mg UNToumuANsTIH 938555 AAusauaunse
Minweuazlszaun1sallwndn u1nsgiun1sufunnu
wazanAsgIuMsUfRnu WieliAnamdanuausn
danudungiiganelun1susenouivIIn LinAuA N
Tumsusznevindinag anunsaainannudosiuains

FLD | Yo a [

NHANTUUINIT fmmmmauamulé’dwmiﬁﬂgwm&J

Y

Tanud A Auirdnmsmsanuidosannduiondn
fdnwaziamedodddnnuiinveuazanudeiny
lumsusgnauenin

ANUANTINUYAYININENENENTAONTHER
Snudiniednes Afigaunmldnmsgiu Saad nannso
frsanlfnaadugrsnsissuindnu Fadudiued
AddnyUsznamile ﬁg\‘iﬁmi’]%’j’maﬁm}%éw}ﬂﬂ’]iL%EJ‘LJ
\Dunudnvazvosind@nuifiiinainnszuiunisde
Aanssunaiiouddiaienisivdsunuaanginssu
Usgaunisal Sutfunailsanimuinisieus
Winwe karNISHNBUTH IINN1INTANYINTIUNTTULAY
sATenud Jadedidanaronadugninisdnuiinais
U32n13 lauA N32UIuNITIANISISEUNTEDY WaRNTIY
MIAUDNNTE ANMWINABY LINARKAZITIIlRRBNTT
Bou aonndoaiu Jasmesas A (2559) MAdemuin
Hadeffidninadonadugninisidsudnfnu,
ANEATAIARNT UMIINe1de s1udgLunaiale
Usgnaunisladeamudisou Jadediuaninuinde
maMsiseu Jaduauayuniedeny

I sideiiteiaminsiFeus Wudvmis

imvualunangnsussnatlednsingn awninineg

=b

Yandalgiseudnuinuifn vannsuuufuRlunis

3o Woulosanuiiunszuiung Sinueddnlunis
AuATwazaigesnnug tneldnsesuiunsuaiam
¥ wagmauitlapnitvanavians Taetinduniidusu
TumaSeuynduneu Welididnenmnisudetuludenn
F1uAu3 dFndrilnmsvihuluuildTn $INAa 53

Y

wandsuSeus Snusianzumameainui aiisesd
Ausv wasdiufduiusideunluiy lneddhwineey
finaunmmsiSeusifesSeududdy Gnondudusma,
2560) uonantiu NMsdnianssumaEsuivseiunss
geiannthAnulitvinuzddnludsmuinsiFouii
denarevinuedinluanssui 21 invemaluladAdva
fannsavenevouriedeslosnnuiuismansuasmay
fumnudnadvassduazenansdu  Alunisdaasy
tndAnwlaimunisen ﬁdnﬂaﬁuﬁﬂLﬂULmLﬂuma AnoE1
a¥19a33f Andws et Bvinueddglumsruaimanug
fanuannsolunisuddymiedraduszuu amisa
dndulalaglddoyafinarnnatsuasiiussdntney
nyrvaoule Waugnisdulmusssuvesdinunianis
Seu3

wadugnsTedrnmAfeiiionauiniious
Hushituandueierinrnudifalunisussaimee

a

YasUsEAnTAmnNTNaRUluNTUIMIIANIITTNINEINS
dovan gunsal waluladansauna wazuvaudousd
duasunsvuiunmsiseuiedalinuninlauinsgiuniy
FeulvnszurumsinnisAinudidmusluvdnges uas
m3iaAMEnYzresinAnwIning UssasATein
Tneiionasdiaeudunalnlumaideslostadoatuayy
nsdnfnssunsieuidanudnsanuduneedis
NAUNAUAUANENNTINANIANINKINN BURALUTIINA
msdamsi3ous aonadesgiivgngan Wnlwdldu (2559)
ld3denudn Jadedunisdanisdnel Arudnuyue
duuAna AMUIRARLAIIRILA ANUANNLIAREY dana
fenadugvsIMIAnyvesindnusedusudinfnw
WaTARRAABINTILVRIYIEITIU gLy (2561) wui
HaduiidamasenadugvinamsFouesindnymdngns
Uszmetlednsdadin avividnag Ussneunielade

druyana warladesumsiseunisasu NNaN1IY



o 4

T ’»; MsaFIvINsIendeduana ; U7 5 avufi 2 NINYIAN - FUNAN 2562
%} ('v@g Santapol College Academic Journal ; Vol.5 No.2 July - December 2019
O oS

friunusiinazdinsinuifeiisafuiladeiidanase 2. ilensadouANdenAdoINaNNFUFULUY
wadunVEImIAnu g duumis wagsliusing anuduiudiBeanugadefidsvinadenadugns
Ao dumsAnwiRsafusuuuuanuduiudids mansiFerdnmsidoiietmuininieus fudeya
s daduiindwmasionadugrinisinfanssuninieus WaUsedng
seArmaitedetmuinisioud fafu §iedadu
919138 faouArimideiiewauinisFeus Jsfinanu AunRgIun13IdY | )
aulafiaefnudadefidsmasonadugninisdnianssy 1. ﬂﬁaﬁdwamw{amaﬁuqm%mqmil,%su
nsiFeuineinmAdoiiedauinatous ndngns Annsadeiiieinuininsoug wsdinanimasie
Ussmeifletstadin awindneg damamnmsfing wadugninIMsewinimsideiewanSoud
pdsifandumsaumaferfunisuimsianisSeusia meingnsUsznetle s msuﬁsm%m;
warenadvsveseAwTlundngns Wansnsadiduns 2. anudaiusideaingdadbniavinade
Aol gngniusednsam wadugvEnenmIdeudnnsitefionmundoud

wangnsuszniatiednsiaudin a1v1ivdinag Ay
Saqusrasivasnisise donAnediutoyailelszdnd
1. effmnnguuuuanuduiusideanmg Jade
fisvEwarenadunydnannSeuivimaiseifiowam

nsseus angasusenatiednsingin a1vvTneg

NIOULUIAAYDINITIVY

U va o

Tums3dell Pfelahuanlaannnsdng 25sunssy ianuidevesennsel dudsde. (2556), J35 MM A

438 (2559), gweingnn WnlwsLdu (2559), @viwassa atewauy (2561) wWaundunseuwulAnnsive

o dl
AININT 1
aa
/MUY ce o &
UnaunNuUsNaN
ey o A
AM5MUED WINNSTU v - v
USSYINFARDILTEU ANNUDNTBILTIY
AFIANITTULS U
o UQ a =
. ) Nadugno - .
Waaﬂgguﬂqsaau AUAN YLD X ﬂquWQWQIQuﬂﬁﬂHW
ANSLSEY
NANENBAAIS AnsdnsaTAN NTUISTENALTAIINS

wsegelaldieug ngAnssulunsseu
A 4

LIRARABNNSISBU

AN 1 NFBULUIAANNTIY



M3EVINTInededuana ; U0 5 aduil 2 nsngay - Suau 2562

O
2
Santapol College Academic Journal ; Vol.5 No.2 July - December 2019 % f’é’d

A5ALHUN15IY

ad o A a v ' )
TWauumidy wunlu 2 svey

seedl 1 NMMUANTOURNAANTTITY fEnIs
FUATIBMITTUNTIN LONENT WITY waENITAUNUINGY

U a

AVsIAaaidwau 6 aw llulndnnisumsnsfng

Y

[

AudnansuaznIsaeU Nilaandl seAUTeImMansNRsd

1003
wazUsuaen lngldesesiiodduAawuifiatuivatdy

NIBUANTAUNUINGH
szozd 2 \Jun1semadouauNRgnuueinsivey

medeyalieUseing

UsErInsuasnguAiegns

1. Uszang Aldlumsidedutdndnmsedy
UsgniatlsUnsUudin 3913nA3 STIAY 300 AN
uunifulindnwigu 19 9131 90 AU UnAnwigu 20
U3 120 A wagin@nwigy 21 9710u 180 AU

2. nguiegesdusunilunside §3de
AYUATWIASRTIEIY 20 Winveadauiwlsdanalaly
sULUU (g5 lnenssal, 2556) Meifendeliifuusdann
1931w 15 69 Lﬂm%%guﬁwawummjuﬁaa&hmwﬁ

P A '

laddfaendn 300 au lun1s3deasell {Ideidenndg

Y

Y '

A0 19bUUL1zae WulnAnwigu 19 99U 77 Au
UnAnw13u 20 91w 100 AW uaztnAnwigu 21

I 150 AY FINVINEY 327 AY

FauusfiAne

Faudsarnn loud daudstadeidananio
wadugvsn1snsiFerAvinsideiiioimuininigous
UTenaualquanuyuee19138 N153AN15L38U3
AINYLINANY annlInRey

fauusea Wud wadugrinisiieuivinigide
WeWauInisiSsuiainisaianduusdanals
3 p9AUsENeU AaUseanEranIsiseu; Anuanalaves

nfnw wagnisthanuiluls

A3893aN 1Y IUN15Y

a

5YUEi 1 WWIAAINEINTUNITAUNUINGY

Wil nssnaainnduaziauauuziigiugULuy

9

v aAa

AnuduiusIBaanngdadofifiansnadenadugns
Usenausie AndNYaEe19138 I53AmMaseu; Audnuuy
thAnw anwiindey uaskadunyimmanisdeu
seoedl 2 uwwuaeunu §Aifeaiistununsey
WAt uwadu 5 neu noudl 1 1udeyaily
HADUWUUABUNIY WUUATIFABUIIENTT (Check List)
ROl 2-5 WUUABUANA 1NATNEY (Rating Scale) 5 5e6i
Tu 4 U990 laud Jaduinunmudnuaire1asd Jadudnu
nsdamaiseus Jadermunudnuaziindn Jadesu
ANMLIAAeY LagnAdUnNEN1INTSeU LuvasUATY
fauiiisansudaiont (100 seming 060-100
TnefiBemnny $1uu 3 au anandesiulisatiu Fens
yenduUsyAvEsaTaseuua (Yo fiazenn, 2554)

WU 0.96 UA181UNATLUNTENIN 0.42-0.85

nsiiusausndoya

msiusIuTIdeyalunsive wlanussesns
Awoanilu 2 swos dail

svogd 1 Anwidoyaideqmain dduneu
Fndums fail

Funeudt 1 Anynssunssy uAtefiRedos
Haduiiiviwadenadunyimanisden
fupouil 2 nsaunuings  (Focus Group
Discussion) lnagnssan 31w 6 aw tluindyins
fundngnsnisasu wazsun15¥inite Tudud 18
NAINEU 2561

seoedl 2 iiutoyaiflulnisfinu 2561 del

1. dnfAnwszaudssniatiednsndngasseau
Ui ausanteyaluiudl 21 fugneu 2561

2. dndAnwidsemeatlednsUudin arwninninag

Wudoyaiui 8 fuenew 2561 wag 19 uNTIAN 2562



o 4

T ’»; MsaFIvINsIendeduana ; U7 5 avufi 2 NINYIAN - FUNAN 2562
% & Santapol College Academic Journal ; Vol.5 No.2 July - December 2019
2 o~
quL Cov
a ¢ v U % £ = %
ﬂ’]i')Lﬂi’]Zﬁ‘Ua%a ﬂ’]EJFLu 3 AU Usenaung ﬂ?iﬁ]@ﬂ’]ilﬁﬁlug

4 .. Ly AuANwnAnYY wavanImwIndeu saklIng 1 #9
sezdl 1 lgnsimsizidaiilon (Content . - . e 4
... wUs AD NAdNNININSTEIVINTITLLNDIWAUINIS
Analysis) hazaguusstaugangy o
. R R ) \Seu3

seeehl 2 Tdlusunsumeumesiunsinges - N
. oL 4 L« 2. sULUULBsENNAZ AR T Ui AT
AseYaY ANRAY dIuleuuuNInIgIU AFENUTEEND . e e e
Yoo . . e, denndeInaunfuiuteyaidausedny Ingiiansanain
ANFUNUS B9AUIENBULTIEUYU (Confirmatory Factor

. y Aba-auads (X2) wirdu 220.18 Vlesmdase (df)
Analysis: CFA) Lagn31980UAINNADAAADITDIFULUY . o . d .
- e - o ¢ WA 177 SeaUANUztUY (P-value) tmnu 0.15
LPIAUUATIUNUTDYALTIUIZANY . . § 4
AMNYUIINAIENEDURAYVDIAIUARIALARDUINNAS

.o Uszunaal (RMSEA) 111U 0.02 ARwtuessInAas
dyUnanisiag

[

d99auLAY (RMR) wi1du 0.01 aedlinsyauminy

» . ; naunau (GFI) wiiu 0.97 wazeduilinszauniy
1. Jaduldeanvnidnsnananadugnanieng e o . , .
. - e 4 . nANNAUNUTULALET (AGFI) Wity 0.95 rla-aumisee
LS8 ULYINITITULNB WA UINITLIOUIUANE AT

a 2 @ 9 P
e o a Y 9ANRETY () /df) nnu 1.24 aesnInwm 2
Usgn1AdguaIUUYNe d@191787190A3 UTenaunig

Awdsielaniguen Ao ANENYME115E FAILUTURNS

LBR FAE
ELR
ATL CEE
Sugr \041 NO-5p*
EVR : 1.63 0.10*
0.44% LEAR 0.2 FNVI
MTE 0.45* 0.00% 065w EFF
CMA } INST 017N acty 095 p GRS
KMA 0.49 0.65 0.38* 0.26 PER
0.31% 0.35*
STUD
0.65* 0.81*
043
coL BEL
LBC

*p <.05
X2: 220.18, df= 117, p-Value=0.15, GFI=0.97, AGFI=0.95, RMSEA=0.02, R2:O.68

Aaa

af 2 sUkuuAduRUSIgeanng Ut nddnsnadenadugnsnienisiseuivinisideiieiauinisiseus
Naenanediutoyailelszdny

Aa o

1nMsiAseniUiuuvesdadedninade ansnavesdaduniddedrAgynieaianszeu 0.05

[ [

HaFUNINNNITTeUININ I oRAUINITT8US AUNTBULWIANNITIY 6191]

nangnsusenalloinsUudin a1913v13nag wuldy



M3EVINTINededuana ; U0 5 aduil 2 nsngau - SuAu 2562

Santapol College Academic Journal ; Vol.5 No.2 July - December 2019 % L)

1. wudnsnandiwlsladuaunudnuay
o1s8lussfuystadodunadugrinisnisdou den
thwinesduszna whity 0.17

2. dudnsnaanduUsladesunma Ny
omsludaulstadedumsdnnsFeus feniwmin
aAUsENaU Wi 0.67

3. dudnsnannduusladenuaudnuay
01958l sudstiateduanmuandondaniuin
aAUsENaU Wiiu 0.10

4. EudnsnaanduUsladesunua Ny
9139158 Wdeiudstadeiunnanuaindnyn den
thwinesAusznou whity 0.31

5. dudninannawdsladeriun1sinanis
Foudludaiusnadugninianinieu dedimidn
asAUsENaU whiu 0.04

6. uBnSNavndwUsaTearunsinng
Boud WUdsiuusiadeduanmundoudaniuin
aAUsENaU Whiu 0.24

7. w@udnsnanndiwlsdademsiansiseus

1%
% ' o 0%

Ludadudsdaduimunudnuastnfnel da1uimin
aaAUsENaU Wihiu 0.65

£

7. dudninafieenaindauusdadediu
anmuindey luadisudstadedulswadugns
mansiSeu femihninesduszneu wihiu 0.12

8. Wdudviwaioanaindiuusdadedu
anmuangeuludiwdsdadedunudnuasdnfnw
fmiminesduszneu wiiu 0.38

9. tduBnInanndlslafenadnuus
UnAnwn lﬂé’J’aé’hLLUimaé’uqmémqmiﬁauﬁmﬁmﬁﬂ
93AUsENBU WU 0.35

a3 Aduuszdns  Sndwasau (TE) Bndwa
1139059 (DE) Bvidnan1edeou (E) wazanadffid fyves
fuusfiddnsnadsonadugninianiadouinneide

WaRuINMSTeNS fAwm1sen 1

2 )
‘ipOL Co\)
a

M13199 1 Arduuseansavsnaguuuuladelasasne

aads | Usznnm AawUsHa
duwn | 8ndwa | ACHV | LEARI | ENVI | STUD
oF 017" | 067* | 010 | 031%
0.18) | (033) | (0.14) | (0.18)
023 - 009% | 041
INST E (0.54) 0.17) | (0.33)
. 040% | 067* | 019 | 0.72%
042 | (033) | (022) | (0.28)
oF 0.04 - 024% | 065
0.11) 039) | (0.24)
0.32% - - 0417
LEAR E 021) 0.17)
. 0.36% - 020% | 106"
(039) 039 | (0.44)
0.12F - - 0.38
PE 1 (020) (0.20)
007 - - 0.09
ENVI £ 1 (039 0.17)
0.19% - - 0.76%
TE (034) 0.24)
0.35% - - -
PE 1 (030
STUD IE - - - -
0.35% - - -
B 030

*p <.05

M13199 2 LaReANRYANNADAARBIYDIFULUY

e A Nl | wanns
AU - - .| aunang
N5 | ASIZH

(x*/dn Wond12.00 | 124 | H1uneu
p-Value | ¥1An310.05 | 0.15 | Hun
GFI 1907171 0.90 | 0.97 | Hiuneua
AGFI 11NN31 0.90 | 0.95 | HuLnaue
RMSEA 198031 0.05 | 0.02 | ®1unN
CN > 200 90.93 | WIULNE
Largest + 120 | suneu
Standardized
Residual




Fyanwaliilglunisdnaueguuuy

]

— Wi AudRuSlugUlgs
aniarHalagiiuys
P &
NgNATUUALNG)

fuwdsignasiluna

WY fkUsENNALe

TodnualTldunusuys

A Uswearsatady

1. dudsureneuen (Exogenous Variable) laun
INST unu Aaudnuure1158
2. fnusunenielu (Endogenous Variable) leiun
LEAR unu N153nnsiseus
STUD unu Asdinwadztin@ne,
ENVI LU @n1nlind o
ACHV uvu nadugvsnmaiFou
3. fnUsdaunnla (Observed Variable) leiun
MTE Ui AUIAINATNNTD
CMA U WeRANSSUNTHOU
KMA unu T8n1sanenenningg
LBR WU 35015055818
ELR  uvu nsysanmsdeuinnssy
EVR wiu msdamstudeu
ATL UnU UT581NARDITEU
FAE wnu Ujdumiusuan
CEE Unu anImuInasuuoniedissy
COL unu u3egalaliizonus
LBC uyu LanARsonIsiseu
BEL wnu ngfinssulunsse
ATL WU @NINLINADURDITEUY
EFF wiu Ussavsnanisisens
GRS unu Aanuiswelatindnu

PER wnu nsUseendilininug

'3

nsnsiadeudadeniidninadonadugns

IS8 UIVINTITLLNBNMUINTTOUST vanans

M3V INTINededuana ; U0 5 aduil 2 nsngay - SuaAu 2562

Santapol College Academic Journal ; Vol.5 No.2 July - December 2019

7 7

Usgnatednsdudin a19139180A7 Inededunna

mgwmﬁﬂﬁ

a

ANANEALD13158 (INST) dBnENan1ensese

HAFUANENNNIFSEU (ACHVY) 11U 0.17 wazlidnsna

[

MagaNEUN1TIANTSISUS (LEAR) Ananuaztin@ne

9

a

(STUD) wazan1nuanaay (ENVI) Tagidnsnasiume

HaFUNENIINITTEUININTITeLNeRNMUINITToUS

aa [

(ACHV) 111U 0.40 E)EJNZJUEJ?{’]@ZUV]’N?{Q ANIzaU 0.05

a

N153AN1558U3 (LEAR) 48nSnwan1ensane
NAFLVENIMSFEUACHY) Wity 0.04 uarddvina
MIRURIUANNILIAGBY (ENVI) Aaudnuazindne
(STUD) wawdidvswaTusenadugvinanaFewdvins

oo WAIINITISEUS (ACHV) iU 036 BE19ll

[ @

ydndryadAtisziu 0.05
annangex (ENVI) 1avznanensaenadugmnd
NMINTFEATINMTITEeRLINNSSeWS Wi 0.12

favsnanedeusunudnvaziindnyl (STUD) i1y

o w a

0.19 pg19tldsdAanANsEAU 0.05

<

[ v =

AMANBULINANWI(STUD) 1

9

BNFTNANIIATIND

< =

wadugrsnsmnenivimsideieRmunnious
Wiy 0.35 ageidldudnyadaszau 0.05
Aandsnamualusluuuaiunsaesuigady

wWUSUTIUVBIHATUNTNIINITTUTIVINTITELND

v o w

WGlJ‘LJ’]ﬂ’]iLiEJ‘LJi S lnsovaz 68 agnelidudn

5¥AU 0.05

aaa
UNWENEAN

2AUS1gNANI5IAY

ddQ Q‘

1. Jadeifaannanidnsnanonadugnd

9

nansdsuinmaAdoionannieul wingas

Usgmallednsdudinarv1ividnag Usenounie

i

ANENYLD19138 NFTANMITEUS AEnYsTnAny)

v 9
a

wazanmwinden Yadennauddnsnaniansuay
BNTNANIDBUABNAFUGVNTNINITSTUIVINTIFELNG
WawIN19i38us denadetuauufgiude 1 @11190

1%

aAUwlanatl



a LYY =] o o o S
136139YININYIVAUANS ; U9 5 avud 2 N3N4IAU - FUIMAU 2562 & )

Santapol College Academic Journal ; Vol.5 No.2 July - December 2019 %‘» L)

1.1 ANANYUEITIABNINAN1IAT

BNBNAN1DOU LAz dNSNATINADNANGNTN 1IN TS B

1%

Mallonaiieaunan 919nsdgaeuliunumdiAylunis
dudSuativayuanuiinweUszaunisal dnsysannis

a1sEnangns aensidinallnisnisasuiivuizay

D a %

TAANINLINA DUUSTYIN AU UTAN LS ULA AN N WY

Y

Usvaunisal aruisadszendldduaulamunsan

L a

dnAReINITIEANVNA WNlNELEU (2559) Wui

Jadedunndnyusiaoudinadonadugninig

ANSANYIVDIUNANYITEAUTUNAAN®T 101391

v a

NANGATULAZNTHDU UNINYIRETINIVUNR

Y A a

1.2 n159an15L58us 8nsnanianse

Y

o

a

BNBNAN1DOU LAz dNSNATINADNAANGNTN 1IN TS B

1% '
= IS

fatioradesniain e19rsdfasualivayuindne
UsrgndlFuinnssalumsSeunuiadademaluladi
Vuady InerdedunnaiiulouiefuaunIne13se
Hasu dn13AUANANAINAIUBITE@oY TS
AIUANAMAINAIUNITINAINTIUNITSEUS waziing
Uszlllunangasuazn1sdananssun1siseunisaauyn
1871 A0AARBINITIFYVDIQNEITIU AruRm UL
(2561) WuinUaduA1uNITITEUNITABUAINARD
maé’uqmémqmiﬁawuaqﬁﬂﬁﬂm Nangns
Useniadletnsdadio a1v3uTnng unine1deuss
VINTANN

1.3 AaenwastinAnwlaviznan1ansese
KadunnENeNIsITeY Tederaiosnan Inededu
ana tdnAanssuasuasieang vinwe Uszaunisal
lAgHIUNTZUIUNITUTNITIANITNANGATVR 01158
faeunaznsaiiuayuaninundesfiidosousseinea
nsiguilninAnviianefiaiuisaaiiawsegalal
Fugrdniadeu densihaussougduaiYoyuay
vinwzdusenisveanululdliAnnsiuasuudas
waAnssunisiSeuiveanuluniauin fdwaldiin
UseAvSNadonulaIuazIng1ae @onnRedfuTITING IO
At (2559) AlFHTE0egULUmNNEIUATsavn

a '

vyoeUaduNuBnSnasanadugnin1an1seuvey

[y &,
%g

i~

LGE o

N
‘ipOL CO\)

tndAnwaneasaans iningrdesigunaiale
wui YadednugiFou TovEwananssdenadugrivng
mMsfAnwvesindnw
14 anInuinaauilBnsnaniansuay
Sviwan1sdourenaduqniniinisiiounsiens
\ilesan m3aﬁumgul,t,azamwumé’ammamﬁ’uﬁLga
somstafanssumaisudiluieaisusazusseina
wenvipsseudunisduasuliindnuiiunauiouiuas
ffanssunaniudsuaug fanuduiuesinga
duasuliinisdndulesiudu JWulmusssuuranis
Sous wazaiausegddaliind@nuiyannudusa du
\osnusydvBravesnszuiunsinmaGous aenndos
fuafivaingan inlwdidu (2560) livinns3deisedade
TdsmaronadunysvamsAnuiinAnnseiuindindn
A1UIMENGATUALNNTARY U INY1RBTINITUNRE
wuin anndeNvenviveduisvinadenadugvs
MINsAnIvesin@nwn
2. UnvuANNFufusiFeanivgdadond
SvswasenadugvnsnTieuivnHdoiewaun
5383 nangasussmatlednsUndia a1v13viinag
Iendodupma fiautuianuaonadosiudoyaids
Usedny Tmgfa1sanannan x2 = 220.18, df = 177,
P-value = 0.15, GFI = 0.97, AGFI = 0.95, CFA = 1.00,
RMSEA = 0.02 Jadeaunnanunee13nsd Jadeanu
ns¥ansiseu3 wardadesuaninuindeu d8vsna
MeRTILaENISeusoNadn NSNS Sy diudade
AUANANYUEYDIUNANY) ABNTHaN19nTade
wadugvsn1an1sieu yndadeaiunsasauiuioune
wadugnsNensSeinmaideiieianinisdeus 16
fevay 68 wanadn dauwdsyndadearunsariune
waduguinisiould fedidesaingduuudaied
fiantuldannnisduaeiesunsa waseuideues
tini1nns Taununduivssaand vinlhAnaaw
psndaideniaranunsudelaseaing Fedenalv
sUnuuANdNiusIFsanvndadeiiansnase

HadugVEMINITSeY danuaenadestoyailelszdny



a8

2T %ﬂ MsEaTIvINTIendeduana ; U7 5 avuii 2 NINYIAN - FUNAN 2562
% & Santapol College Academic Journal ; Vol.5 No.2 July - December 2019
2 ol
ﬂpOL Cov
A0AARDINTITITETITINTTU ALY (2559) Wuin JALEUDLUSLINDNISITY

sUnvuaNuduNusideanngJadenidninade

< = o o v 9 1 b4 391
Naﬁﬂqm%ﬂqﬂﬂq3L3EJTJ°U@\7UﬂFTﬂHWU33ﬂ@U@’JEJ U938 UaieuBLY e[,un’]i')ﬂﬁl

i

augbsey Jadeauaninuinaey wazladuatiuayu L aasfinnsdaussernmiagusuiiouily

yadsry wazaenndesnsiduaitissm aefimuy wa«,isumamimLaiuﬂﬁisziiuUULquIaﬁJ@ a lu
(2561) wud Yadearunisiseunisaeu wazdadesu IAVANEMIATING LLauaiwammmé‘wammama
nMsmuinyEN1sAIIANUSog el

U = ] |

UnAnwrdanadanadugnsn1InNIsseunN1TaouYeg

UnAnwvdngnsusznadodnsiudin anaivdnag 2 ﬂ’Jiiﬂ%‘ULLUU@’J’]ZJEIEJW‘LJSL‘UQ?{’]LMG!‘U%]R]EJ‘V]
danasionadugnsnisiou Widlunisiauinisdn

i

a3u mduassiiladerunulnifie Uadedn

denasiaNadun NSNINITIEIYINTIFLLRORAUINT AanssumsiBouilusisinsulundngasiie iy ey

weusnanansUseniate Unsdudia arv1ivndnag MIVAMFANY IS TEANON DT

Y

1

UsENaUnIY AMENYMEY8I913158 N13IANITTEUS

¢ v awv & .
ANMLINGY karANANYAEINANYY HANIINTIVEBY toiuouuzlunidensuiold

1%
[

a o % 1 Y] 1 [ v =2
AuduiusvesladeNdinasnonadugnsnianisisey L. n339yasall linguinegraudndny,

nangnsusznialloUnsdudina1v13v13nasianun

be

£

FnTITeiieRauinsiseuiiudeyaidauseiny

Y

= = = PR oAy A &
I IR SamsiimsfinunfuinAnungududae STLRYIIEYERR
W aaaen AR UUTUNUD LAY NG
2. msiinsfneideLnefuNadugvsnIssyY
Tusredyaulundngasifednuaie Liieunseau

UINTFIUNNTIANTTEUS Igety
1'% a
LNAIID19DY

geiesh wadnans. (2559). sUkvuRImaNRusiGIaung vastladendaninagenisiduesansunannseus
UVTINEIFEINIUN TIVINENAE. MWAUS : WNTIMEIRBIUNY 1IN Inedemaumansiadunsaiiesi

s

NWAUS.

YIUUN LATHIUANAT. (2562). n1sdaausiuvesyurulun simuIguedidnianingigainluuen drvanaass
gunaides Saninenssrd NsasIvinsineradduawa 99 5 atudl 2 unsiau - fquisu 2562,
Wi 143-156. Wendedunna gassnil.

Ry Aazenn. (2550). M7 3TETaady, Fanindadl 10. ngawwe : gi5enandu,

g5 Neassel. (2556). N5 UATILYAIANAIFMUTTINTUINATE. NTINN - PNANTATIVENSE.

3950 AR, (2559). sUlvURMAITSIS s vesTTaseiTavENaneradugnE NI R TuYesinAnwInaizag
FIaNT UNTINYIAETITANNIAL. TIBNUNMTIVE. VA : ININIRETIVAaIva.

L4

giweinge WNIWaLu. (2560). TTevavnasanaaug 5190 15Ny I19e9unfn eI se A UUMTNAN Y ITIYIaNgA TUAZN 1T

<

Fou un1IMeIagsINIvATe. InetnusUSyayrumdudin. ngumny  unnInedegsiatudia.

10



M3EVINTINededuana ; U0 5 aduil 2 nsngau - SuAu 2562

Santapol College Academic Journal ; Vol.5 No.2 July - December 2019 % L)
S189UNNTIVY. eIl : UM INYIRENALLLAETITUIARAIWUN AANIENT L.

giiensTae anesimiugy. (2561). edeiaswanenadugnsnimaseuvestinanwivangnsuseniadevnsvmdin a197

TN unIIMEIFEUETY NFUNIY. MIATUNTINGEUDTVINTIIMNA. 1 (1), 141-146.

11



QY ay

1y
Q)

M3ENINTInerdeduana ; U0 5 aduil 2 nsngau - Suau 2562

s

\ 9‘5
2
=

/) &
)

NS
K"

Santapol College Academic Journal ; Vol.5 No.2 July - December 2019

K
oL, cO¥

o/ 4

n1seanuuUdnanualidusvuRal veannunEmuAT NS Al

wnIngraemalulagsnvanansIuaan INeNINIUNY3

GRAPHIC IDENTITY DESIGN OF ARCHIVES AND MUSEUMS RAJAMANGALA UNIVERSITY
OF TECHNOLOGY TAWAN-OK : CHANTABURI CAMPUS

Al weTs fged e uay 1n5e9eng (Teasl
PHAOTHAI MOARASE", MIYOUNG SEQ" AND KRIANGSAK KHIAOMANG

UNANED

[y Y
[

ASILATIUL

[

UsTasd 1) AnwiluimisnisesnuuudndnualvesesdnsilodmundadnualiBasyudarl
WiaanafosiuUTuNvedesAng 2) Anwiuuwinianisesniuunednanemguasiisdusluaniudnel 3) iasen
sauagUuutlunmsadadndnualduariadusy 0) esenuuund asdydnual anate nspudnydnual uaziiud
fnssansans WuniduuunaunauiainuauandaUiinulszneudisdeyaainaiaienas uaranauL
Mnmsmdeya 3 @ dwil 1 deyaludinvesssdns uninerduimaluladsvunansiueen Inenvaduny3)
duil 2 Joyaveavenmnoinnuazfifisiust d1udl 3 deyaveaniseenuuuLsvuRall uazn1soRRNLUUAIAY
Fydnwal ludud 1 UszneuseradinamuAafiuainyaainsuminende dndnwd Audiin Ussvvuialy
400 i wazanmsduniual fusmsyadestesdns 9 viwuasy Feyaludind 1 wudh Ussrnanguinegamed
anudlaluniseenuuusndnuaiifesvudad Sndnvalilasiduiigade ndrelifindesdunys fnfiaans
Adusssund fnseiia @) e1A193eu sesasnmud iy asudoyaludiui 2 Teyavesmeaamnoimguaz
st wuin Sndnwalmagusssy Wuenesmsalusa Inudivsueniegaalis Tnulinauauiufenaisaven

@ @ '

fanmaiusnew anaauanses unanseus asudeyaludiui 3 nmseenuuuisrudad wazn1seesnuuunsnu

!

[ [

dydnuwal nsndndnuainisininudeyadnyuen1gusIsukasnIINsssuAaueenulugUvewsvudad

<

wieaf1anmdn asnanudilaligiuansandiladie nmigudydnuaindesenunluguuiusssy wu dnd au Fidn

U <

Pfianudetesivaniui wanadisnnuddndeuintiundnuiiu 9ndeyans 3 daunuinfuwrsansisdeandagld

Y Y

witesdunysnvgigatulsenalnedndnuainsinugianslannuiusssued wasiduunaussudivnisnuns

Y
'
[

fUsgiRmansineniuoiansiseunaausn (91a13l) J¥ednd (nsehie) MNerdesivaniui Juadnain uaznqulnud

nangnsaunssueansumdadgin awivwinudaduazn1soeniuu unIng 188y sn, Master of Fine and Applied
Arts, Program in Visual Arts and Design, Burapha University

919138 AngAAUNTITUANERS WINIREYITNY, Lecturer, Faculty of Fine and Applied Arts, Burapha University
;:Jszhﬁlmamwmsﬁ AEAAUNTIUANERS umﬁwmﬁﬁmjwm Assistant Professor, Instructor, Faculty of Fine and
Applied Arts, Burapha University

Corresponding author. Email : phmo858@gmail.com

Received : March 29, 2019, Revised : June 15, 2019, Accepted : June 15, 2019

12



- - o o o o o o ARG
AFE1IIVINIIMNYIQYAUANS ; %'Vl 5 auun 2 ﬂiﬂg’]ﬂ&l - 9UAU 2562 :‘b ¥

»

Santapol College Academic Journal ; Vol.5 No.2 July - December 2019 % Ly
oy, 0

2
2t

vsvenmudusssuyd Wuwnausews anuduiiudu lWeenvdestunysilunsidydnuaindn suuuuiisnys

'
@

fidnwarAnlunianis dsmsseydndnval Lunisasienmdunudagusssuves uminendewmalulagsisueag

=D

nziueen Ienvnuny3
AEAeY : NseaNwUUSRaNwaldusURad ; ieanvanewe ; WSS
ABSTRACT

The purpose of this research was to 1) study the design of corporate identities to determine the
artistic identity in the context of the organization; 2) study the design guidelines for archives and museums in
educational institutions; 4) To design a color scheme, a symbol, a symbol, a cartoon, a symbol. And
permanent exhibition space. Integrated research is both qualitative and quantitative. Part 3: Information on
the organization (Rajamangala University of Technology, Chanthaburi Campus) Part 2: Information from the
archives and museums Part 3: Information on the art and design. The cartoon design symbol. Part 1
consisted of survey results from university personnel, alumni, general public, 400 people, and interviews.
Management of the establishment of 3 organizations summarized in Section 1 found. The sample
population has enough insight into the design of the artistic identity. Geographically unique, the most
prominent feature is Yellow Orchid And natural The bison (animal) secondary school buildings, respectively.
Summarized information in Section 2, Archives and Museum Information. Find the concrete identities.
An ancient building. The color scheme of the era. There are mixed wood with the building. The abstract will
tell you how old the story is. Information in Part 3: Design, Art and Design, Cartoon, Symbol, Identity,
Organization, Information And sending messages to recipients from the interpretation of concrete
information. And the abstract look in the form of art to create a picture and understand the existing data to
understand. And easy to recognize recipients. The symbols that convey the abstract in the abstract, such as
animals, people, creatures related to the place, correspond to the logo. Both show positive feelings to those
who see. From the 3 parts. Geographic Identity Contextual nature. Surrounded by the forest, Phu and the
source of the largest yellow orchids in Thailand. Nature is rich with nature. A source of learning about
agriculture. There is a history of the first building (wooden building) with animal names (bison) related to the
place of personality. The color scheme is natural, the old culture is indigenous. Realistic look And abstract
style Font style The formal or semi-formal. Identifying Identities This is a visual representation of the

material. Rajamangala University of Technology Krungthep Chanthaburi Campus

Keywords : Graphic Identity Design ; Archives ; Museums
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ABSTRACT

This research aims to study the history and knowledge in legal rights to hold land and forest
communities 2) to study the problems arising from the invasion of public space in area communities home
many fish, and 3) to analyze people's experiences and lessons in community forest management
community. Research quality (Qualitative research) by selecting a specific target groups by area Kham Plalai
village, Ban Dong District, Ubonratana District, Khon Kaen Province. Data collecting by interview, observation
and focus group discussion, then import the data that has been analyzed in substance. Presentation of
information be analyzed with in-depth interviews, including the various observations, secondary information
descriptive presentation of data representing the average. The study found that; The people in Kham Plalai
village, Ban Dong District, Ubonratana District, Khon Kaen Province they are learning process of sufficiency
economy. The learning process starts from the aggregation of community leaders who pushed the initiative,
leading to practice using the leadership. They have to convey knowledge to people in the community,
people in the community to learn together. They have to enhance the knowledge, they have ability to
though, analyze the cause of the problem. They can find for new alternatives in development, and they can
resolve issues with the knowledge of the change. The community growing with the awareness of the
community focus on fixing problems together, In the end the community has strengthened and can rely on
himself as a good community and can also convey the knowledge of the various communities, were the

alternative for the other communities for formulating and deploying fit their community.

Keywords : Community Learning Process ; Agricultural Land Management ; Community Forest Management
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ABSTRACT

The purpose of this study was to investigate factors affecting quality of life affecting organizational
commitment of TISCO Bank employees. (Head Office) The study population is staffed by TISCO Bank.
The sample size was 1,155 people. The sample size was 298. The sample was analyzed by means of
descriptive statistics, mean percentages to describe the demographic data of the respondents and variables.
The inferential statistics used were t-test, ANOVA, Coefficient Regression, and Correlation.

The results showed that most respondents were males aged 31-40 years. Have a marital status, have
an Officer position and have less than 5 years of working experience. Tisco Bank employees (Headquarter)
has the importance of quality of work life. The overall level is very important. The average order from
descending to fair and adequate. The environment was characterized and safe. The opportunity to progress
and develop. Acceptance by colleagues. And the balance between work and life. Tisco Bank employees
Headquarters) has the importance of organizational commitment. The willingness to fully utilize the efforts
in organizational work is at a very agreeable level. In addition, the willingness to use full effort in the
workplace, the level of opinion of organizational commitment is at the level of agreement. The effect of
different assumptions on each factor influences the organizational commitment. The ANOVA test showed
that personal factors with age, working status, and length of work differed. Organizational change varies.
Personal reasons, gender, educational level, different impact on organizational commitment are not
different. Factors that affect quality of work life influence organizational commitment. Test results using
regression statistics.The quality of work life was influenced by the organizational commitment, the number
one, the time of work, the number of days, the second, the income and the welfare, the third. Significance

of the experiments was 0.002 0.014 0.035 and 0.049 respectively.

Keywords : Quality of Life in Work ; Organizational Commitment ; Employees
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ABSTRACT

The study of market factors that affect the choice of buffet restaurants in five-star hotels.
The purpose is to study the marketing mix affects the behavior of service buffet restaurant in a five star
hotel Behavior service buffet restaurant in a five star hotel and the relationship between marketing mix
behavior. the selection of buffet restaurants in five-star hotels. The population in this study. The buffet
restaurants in five-star hotels. The selected sample of 330 questionnaires were used. Research and statistical
analysis, including statistics, percentage, mean and variance by the T-test One Way ANOVA analysis
Correlation Regression Analysis and Correlation Coefficient percentage average T-test F-test. (One-Way
ANOVA).

The study found that the majority of respondents are female, aged 21-30 years Bachelor's degree
career employees, company/corporate. Operating level Marital status single, average monthly income
35,001-45,000 baht marketing mix, a factor that has an impact on behavioural services in many levels,
overview. The behavior of the service using the service because of the taste and quality of the food. Average
once a month. The average cost per transaction is baht 2,130 per person, buffet food commonly consumed.
Eat dinner with their families on Saturday. 05.01- 08.00 p.m. Time period effect hypothesis testing found that
the samples that are gender, age, marital status, educational level, occupation level, position and average
monthly income for different affects behaviour, choosing the best buffet restaurant in five star hotels and
the different factors of marketing mix price product at vendor side of marketing processes, services,
influencing behaviour, choosing the buffet restaurant in the five-star hotel where the statistical significance
level 0.05

Suggestions from the Executive Education dining room buffet in a five-star hotel should select the
location of the restaurant location. Located near the community. If the hotel is located far from the BTS sky
train to provide shuttle service for additional facilities around the time of the restaurant, in the event that
the customer does not bring the car arrive at the hotel. Modify or turnover patterns and the types of food
your food, always. Pricing, standard quality Design a chart table and seating inside the restaurant, located in

the proper position. Always keep clean in order to create a good atmosphere in our dining customers.
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Staffing services to suit the number of service users. Staff training, availability of service and focus on the use

of advertising media, both offline and online, the customer acknowledges the current campaign.

Keywords : Usage Behaviors ; Marketing Mix ; Buffet Restaurant
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(outlets)
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ABSTRACT

The studies on Marketing mix factors affecting the use of spa services in the Bangkok Column Hotel
Bangkok aim at studying and researching consumer behaviors, how the marketing mix theory affects
consumer behaviors, and how the relationship between the marketing mix theory and consumer behaviors
on spa business. The studies have been conducted by using a questionnaire as a tool to acquire the results
from 323 people, using statistics, percentage and average measurement, along with the hypothesis called
regression analysis.

According to the research, the target group is women who are between 30 and 39, married,
graduated with a university degree, working in offices and earning THB 30,001 - 40,000 monthly. Referring to
consumer behaviors, these women refer oil massage from 3.01 till 7.00 p.m. and they are usually by
themselves. The Decide to use the service yourself Know the sources of leaflets and flyers. In terms of
marketing mix factors affecting spa service behavior Overall, giving importance to the use of spa services
at a high level. Product, price, distribution Promotion of marketing in human processes and the physical
environment

The results conducted on personnel, age, marital status and monthly earnings of the volunteers
have shown that there is a slight difference towards using the spa services measured at .05 The marketing
mix theory on how it affects consumer behaviors, with the regression statistics, has shown that the product
which is foot massage, and the massage required to possess a valid license, to be skillful and professional,

are also measured at 0.05

Keywords : Marketing Factors ; Behavior ; Service Spa
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ABSTRACT

The purpose of this research was 1) to investigate the levels of perceived organizational support and
the level of organizational citizenship behavior among operational employees, 2) to compare opinions
concerning organizational citizenship behavior as classified by personal factors, and 3) to study the Influence
of perceived organizational support on organizational citizenship behavior. The samples utilized in this study
comprised 282 employees working at Thai Obayashi Corp., Ltd. Data was collected through the application
of a questionnaire that passed testing for content validity and reliability. Data was likewise analyzed using
descriptive statistics comprised of Frequency, Percentage, Mean, Standard Deviation, and inferential statistics,
which included Independent Sample t-test, One-way ANOVA and Multiple Linear Regression for test
hypothesis.

The research found that the overall and individual aspects for levels of perceived organizational
support and the level of organizational citizenship behavior were at high level both in overall for each
dimension. The results of the study showed a comparison of opinions on organizational citizenship behavior
with different personal factors were insignificant, except for the period of performance with statistical
significance at a level of 0.05. In addition, it was found that overall perceived organizational support had an

influence on organizational citizenship behavior with 0.05 level of statistical significance.

Keywords : Perceived Organizational Support ; Organizational Citizenship Behavior ; Operational Employees
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2. WeANTIUANNGA NS UL
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4. weANIIUAUNSIAINTIND

5. noAnssuaddinlumind

fan: Organ, (1988)
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Wondell Auimmuuinveanguiiegialagligng
Taro Yamane fdnnusisau 282 auldmsduiaegng
LLUULL‘IN%UQQ (Stratified Sampling)
wdnaflefldlunmsifeadediduuuuasuniy
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USudsaunla udahiausenansdiiving ilensiaaeu
AIUQNABY LLazﬁqLauaéL%m%w 3 71w LfienT79
Aaiisanswenionilnedfuiaiuanndes
(100) >0.67 uarldviinisnageuaindesiuves
fUsisiaza1unleA Cronbach’s Alpha coefficient
(Cronbach, 1951) léanudesiusinustadonis
fuimsatuayuinesdnisingu0.86  dauuslady
woAnssun s uaindnifueesdn1suiifu0.92 way
Apnudetiulunmsaiiy 0.91

& v 1

TATIEYloyadIuyYAAAYIBIRAB Y

1%

fugiu lawa n1svAIAud

a

wuvaeuanulagly @0

(Frequency) Wazn1InIA1508as (Percentage)

AasiziteyadiuiAsivesiusedunisivinng
aluanwaINeIAn1s wagszAungAnssunisluaudn
AfvetasdnslagnismiAlady (Mean) uazdau
\J89LUuNAT5 0 (Standard Deviation) lagrinuug
szAumNAnLTuTBdnauwuuasunusaladesigg
oonidu sszfunazuanmnessfUAAzLLULLAY
sAuAMLAATIUNITFUSN TaTUAYLAINeIANTTIAY

W Anssun1s duanTnifvesasfnis 19199 1

A13199 1 NMsudanumnevessEiuANAniuNsTuinsatiuayuaInesiniswag g inssunsiluamnn

fives0eRng
ANAZLUURAY ANUNLNEVBITEAUANUARLAY
4.21- 5.00 1niian
32.41-4.20 un
2.61- 3.40 Y1uUnNang
1.81- 2.60 oy
1.00- 1.80 tiouiiap
ArrzAliouiisuszaunuAniLYaINtnaL A3UNanI133Y

seAuURTRmMsongAnssumadumndniifveesdms
Fuuneutadvdunnalagliadia (ttest) dmsudauds
gou 2 NAu wagnsalfuUsngugauinnii 2 nqu 1dada
AANLRANULUSUTIUTMUNTN9LR YT (One-way ANOVA)
iedasziauuansnevesiuls lunsdnuay
upnAeg NITud1AYNNEda FavinnsiIeuiieu
NVANAETS Least Significance (LSD) Fissfutioddams
aif 0.05 ualaTeitayatadernumssuimsatiuayy
Nnesd mMafiidvswadengdnssumaduandniifves
aadmslagldismsieseinmsanaeenan (Multiple

Regression Analysis: MRA) 1ngl435 Enter

89
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n3fnwideiiesnisiuinisatuayuain
0adnsfiTBnInadenginssunisiuandnifves
99AN1598INTNUITEAVUHTRNIS USEn Inaloun
913 $1fn 2INgRoULUUABUAIY SruruTanun
282 au wud@wlugiduwasnesiuiu 198 au
Anvludesaz 70.20 drauwvvasuaindiulvgd
9185¢%113 25-30 U 97u3u 133 A Anludesay
47.20 edwlngdisyAun1sinuuTynied 1w
228 au Anvlusovas 80.80 dszeziianlunis
UURudlngagsening 2-5 U 91u3u 100 Ay

I

Anvdusosar 35.50 wazdrulngdantuninlan
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11U 195 auAndusosay 69.15
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1) msfinwefadfideldtiesesiisay Ruardrudsauuanigu (Standard Deviation:
TEAUNITTUINTAUUAUUIINOIANITUALTEAY SD) WAN19ILATITVToALARIRIN1TI9T 2 Ut
woAnssumaiduaundniidvesesdnisyeaninauy A9197 3

@ a va

seAuUURN1S AnsnzilaenisniAade (Mean:

M15199 2 Anade wagdudenuunnsgiu n155uinsaliuauuaIneddnig MuANANLTLTEINTNIIY SEAY

wa

uanslunmsinusiaseu 3 5 A

sERUNTSTUNsatuaYUIINELANIS

n133uiNETuAYUAINBIANIS

X SD wuama
1. AuUNaRaUWIULAATARANTS 3.76 0.65 1N
2. guanuiluny waglenian i 3.78 0.59 N
3. shuanusfundluay 3.78 0.65 1N
4. fudsensual 3.94 0.60 17N
5 aumsufuRau 3.95 0.56 1N
Eett 3.84 0.50 N
1MNANT97 2 wan1FITusEiunTiuinig UftRnuiandsgefignsesasnde duds
atfuayuanesdnisnuin Tnenmsiuiianzuuuade a1sualiuauiiuuiaglentaitmii duady
oglusziunnuazidefinnsansedunuin fums funduiuuazsunansuunulazatafnisatafnig
QLRI

'
1 a

M1319% 3 Auade wavdrwlesuuuinsgrungAnssunisiluaun¥nNAveseAn15RINAILAALITUY DY

a wa

wilnauszRvUfURNMsTun s mLsareu 531 5 Au

seaungAnssun1slugundniinvesesdnns

wyAnssun1siuaundniinvesesdnis

X SD wuana
1. NOANTIUNTIIANNYILLYGD 4.09 0.54 k)
2. WeANIIUAINANNSOUTDY 3.99 0.55 )
3. weAnssuauihinlatindn 4.11 0.56 10
4. NOANTIUNTIIANTIUED 4.11 0.53 k)
5. woAnssuaudiinlunthi 4.12 0.54 k)
37 4.08 0.47 4N
N7 3 HaMFITeTERUNOAnIH audiinlunti i adugegasosaundengingsy
nmaduandniifvesesdnislnenmauiidnzuuuiaie arufiiilatifvn weRnssumstiaasauile wenssy
oeflusziuinnuazslefinnsansesu wuiilasngingsy NSWANUYILMABLAE NORNTTUAILAN NS DUTIDY
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2) AmsigiTeuifisuseauainufniiu
YosninuszAuliRnsiengAnssunisiluaudn
AfvednsAn1s Suunmadadvdruyanalaeliaia
(t-test) dmTudiudsgos 2 ngu wagnIaliwysna
goeu1nndn 2 nau Madfdmsignanuulsusiu

TUUNMILAYY (One-way ANOVA) Lile3LAT13%A14

5
Cogg eV

<,

gy, c0
LANFEIIUDIAILYS TUNTANUAINULANA19DE190]

Hod1Agn19ada 9 sUTe LB UNAMA875

YU

[

Least Significance (LSD) fiszsutudrfeynisada
0.05

aunfgud 1. Jadedruyanaisnefudl
auAaLiiudengAnssunanduaindnifvesnsdnis

YontnausEAUUURNSUANANeTY

M15°99 4 wan1siSpuliisuanuAniusengfnssunisduannifneesdnisreaniniussauu fuRnsdnuun

audadediuyana

- anATe NN AU

duuAgu " =
NeFaU  HaUIU Ug)Leis

1. wiihouiidedvdiuynnaiunnsiuiiaufniiusieo
woAnssunduaindnfifuesesdnsvesmiingusesiu
UFUANT waneneiu
1.1 mefuansrsfuianudaiiudedongAnssunsdu T-Test v
andniifuededdnis wandaf
1.2 o1giunnsnsiusinnadndiudengAnssunisdu One-way v
andniifuededdnis wanmaf ANOVA
1.3 seumsAnuiiuansnsiudinnufoiiuiongfinssu One-way v
naduandniifvesesdmauandnaiy ANOVA
1.4 szogalunsufiRanuiiwansafuiiaudaiiuse One-way v
woAnssunsduaindnfifuesesdnisunndnaii ANOVA
1.5 agunmnsausaiiuanssiuiinnnudaiuse One-way v
wAnssunsduaindnfifuesesdnisunndnaiiu ANOVA

NI 4 mamIiUSuiBuALAALY
dengAnssunaduaundniidseednisveamiinaiu
seRuUfURNS UM Inglouren® 1im Sauwuneaiu
Haduduyana wuin wiinauseAUUFURNSAE e

[ =

918 EAUNITANYI haganIuAINNITaNTasiafiy 3
anuAaLiusengAnssunsduanndnifvesesdnnslsl
wand19iy drudadedruyananiusseziiailunis
AUty wudnlianudaiiudenginssunis
\Juaundnfifvesesdnmsunnenefufissdutoddaynis

anm 0.05
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3) AATeRn1ssuinisatiuayuIeednsnd
dndnadongAnssunisiluauninffuesesAn1saes

NINUSEAVUURNS

auyRgIunznssuinisatiuayuainesfnis
fdvdnanengAnssunisiduauBnifvesesdnisves

NINUSEAUUHURNS
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A1519% 5

HAN1TIATIZYIN1TAR00ENYAM (Multiple Regression) sewinen1siuinisatuayuainesdnis

Tunwsniidnsnasengfnssunsiluandnifveesdnisveantinausgduujifinig

Unstandardized Standardized
fudavinune Coefficients Coefficients t Sig.
B Std. Error Beta
(Constant) 1.712 164 10.415 .000
N3uUINMsatuaLLAINDIANTS 618 042 657 14.537 .000*

o o

; = o = . - 7 o o aad
a. Dependent Variable: qunssmﬂmﬂuammﬂwmmmﬂms, adjusted R 0.429,* dugaAgynea@nmanseau 0.05

NANTNIN 5 HANTIATIRNITTUTENENE
Y83N15aRvaARUIINBIANSTTdongAnTsuni1sdu
aungniifsossAnsveamtinauszauUuRnis usem

Inglounen® 91100 Tunnsiy wundldnswanazdina

[

AoNgAnITNN15LTuau1TNNAV09I09ANIT LU

[

IlpdrAgyn1sadanszau

i

0.05 @1U1900FUILNITIUS

Y

nsatuayuInesdAnIsidninasenginssunisduy

aundniifvesesdnisvesntdniulagsuliiosas
4290 (adjust R = 0429) niufideldvinis
asginIsanneenAn (Multiple  Regression)
seninannsiuinisatuayuainesdnissneduiil
dvdnasengAnssunnifuaudnifivesesdnis

o dl
AIRITNN 6

M3197 6 Han1TIlATIENITanneEnyAn (Multiple Regression) $¥1319n133U3N13atUayUAINBIANTT

a

TeiuniidninasengAnssunisiluandnifvesesdnisvosmtdniuszauuRng

Unstandardized Standardized
fakUavinung Coefficients Coefficients t Sig.
B Std. Error Beta
(Constant) 1.499 157 9.566 .000
PUNARB UL ULAZATAANT .008 .038 011 217 .829
AuANUSluuLaEAUMMINT 008 052 010 158 875
uasiuaslua -071 052 -.097 -1.368 173
AUINeTU] .383 .057 .482 6.739 .000*
Aun1sU IR 324 .050 381 6.457 .000*

. a a { < . 2 v o w aada o
a. Dependent Variable: wginssunsiluaundniinvesesdnis, adjusted R 0.516,* ftfuddgwmisadnnsysiu 0.05
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N7 6 HaN1FIATIZINNTTUTBYEWa
ypanisatuayuInesdnisiiidenginssunisdy
aunfniiAnesIAn1sveIntinusEauUuRnis usem
nelavend 91da wudi n1sfuinisatuayuain
996N13 13 5 ¢u UsEnaudiy AunaneuLuLAE
adafinis suauslua wazlemanimith suay
ffundlumsvhaiu fudaensuel wagdunisu iR
Tunmsm wuan Sdvisnasazdsmanenginssunisilu
aundndinvedesdnis wuudtedAynieadafsedu
0.05lagNsuinsatuayuaInesdnIsAIuIne I sunl
wazsuN1SULUR Tvdnauardwnadenginssunisdu
andnfifvesesAnsundign annsaesuien1siuinng
auayuanesrnisiisnsnanenginssunisiluaundn
frvesssAnisvesntdnaulnesiuld¥osas 51.60

(adjust R* = 0.516)
2AUS1INANISIAY

1. wWamsAnwIseRunsTuInITatiuayuain

93AN1T wazszAuNgAnssunsiluanndnfinvetosdnis

o w

YIntnUsEAUUURN1sUSEY Ingleurend 91in

1L.1szAumssuinsaduauuaInesinsnu i

'3 %

lunmsiunisfuinisaduayuaINeIfn1sveIntineu
seduUFRNS U3e Ineleunend $1dn flaadeetly
sedvann Tagsun1sujdaauiiaaiegedign
J09A9HAR AuTReTTUAl AuANsluularlonia

AU AUANULUASIUNITVINITULAEAUNAN BUBNY

v a o

waradannis auasulagaunsaesuielain wiinau
seaudiRnisuTen Ineleviend d1ia lasuitanis

auayuanesinIsiTlaueuiunuAtunsU IR

= |

YBININLYT Anshanafanuvinlenazaduayuli

laa =

wineuiinanuduegya Fandnaruiuilaain

A Yo a va .. &, Yo
naspuwuilasuannsufiRnuliinazdunislasu

a

UL DUNSONANDULNULANTUNSEALADUA WL 19Ty

denugusssu wu Asdrwisauagaintunisvinny

v a

aiain1s visedeaMIuuINSTTY WU TRIUSIIUBIANIS
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\Judu (Eisenberger et al,1986, pp.500-507)

i

aonAdDfy yiinn AInsELS (2554) find1nfan1s3us
msatfuayuanesdnyinduanuie videanudnuiu
yaaninaruanUszaunsailaiuainnsviauly
aaAN1seeAnsialinaa Tin1seensu uwasiiuds
AanudAylununiueaninanuiiaule
anudusgiirvesniiney uasliaugniusendny
lngnislinisaduayulunisinauniusig q
Huuleune ussiing1u ngseideunasiiunuves
psAnsieliminausiauduegidlunisvinau
nanfe ynesdnmstimsuImsdanmaifeafutlados
nssuinsatfuayuainesAnisiiegeduse@nsain
Wi wilnugensuiiinsatuayuainesdinisle way
\WeiesAnisliinnudifydontineu iiunuanis
iaukaziunasle winaufszdszaduesdnisluy
ynauan dannugnituuazsslayhauliiuesdnindu
nsuaniUde wasuenanduauyisssuluesdnisg
nsaduayuaNiIniny wae 5193 wagn1sianis
anmlunsviau fdaduladeddyitdlminnis
SuinisatiuayuvetedAnis(Rhoades & Eisenberger,
2002, pp.698-714) faty FJudumglirufaiiuse
N155U3N15aUAYUIINDIANIT VBINTNITUTEAY
UFtRns v Inelounend didn egluszduunn B
dnndeInuWITeves anquy FaaUsuiasy (2559)la
yhasAnwin$uinsatuayuainesdnsiisiavinasie
wAnssunnduaindniifdessdnsvesmiineg udv
Aufineouaniadu S enSsufisuarudnidiuse

i

ngAnssuN s uanBninnesInn1s wazszaun1ssus

Y

msadfuayuainesdnisiifianinasenginssunisidy
audniifdossdnisveantiniiu nan1sidenuin i
Anedsmssuinsatiuayuanesdnslunmsueglu
siuanniign uazdidvnasenginssunisiduandn
AROBIANTT

[ a [ a o
1.2 3$®°U‘Wi]@ﬂiiﬂﬂqﬂﬂuaﬂq‘ﬁﬂﬂﬁsﬂ@ﬂ

29ANIslag A nsuiiAtazuuadgaglussduuin



\%
wazidlofanImI1ediu nudl sedungAnIINnIg
uaundndidveseadnisluynsuiiaiazuuuaie
ogluszduunn lnengAnssuadnudridnluniiid
Aladngensesatnfie wnAnssunrmiitilatindn
ngAnTIuNITAAIINsIuTe weAnssun1slYiAdY
PIgndouay NeANTINANUANINBBULBUAUFINY
Tnganansnedunglddn wgAnssunisiduamndniidues
9IANSTRINTNIUIEAVURURNSUSEW Inglouend
$1in WumgAnssuifeuAauas fuRlumeiiduuan
FanoliiAnuszloviisensdnisinuenduaunineg
(Robbins & Judge, 2017, pp.124-125) d@onAaasiy
Podsakoff,Ahearne&MacKenzie (1997, pp.262-270)
agUimgAnssunaduaundniifvesesdnisiidnina
mansslumsdaaiuussaninavesesdnsidosan Wy
MsanduIunineInsyaansTiufoRnuiieaniing
Wealiuaainsatunsavinaulavalgunuim 4ae
wEsuasaNan NN luAIUN1SIANITINTYIBMEBNIT
191ur89f9auautsnsluLagnrsusnnguau
annsadnvnaziagaliiyaainsiidasegiuosdnis
sold WaadesnmlumsuioRaniluesdnig uasiiia
UszAviBawlunsuSufvesesdnig fedu Sadumali
anuAaLiusong Anssunisiduaudnifvesnsdnng
YINTNIUITAVUHUANS USE Inelaurend 91in
oglusziuunn Taaonadesiuuidoves 3atail nes
WY wagdlsal Llaeganuwal(2560) lovinn1sdnyinis
Fuitenislasunisatiuayuaneddnis weAnIsunIs
Juaindnifveseadnis uaznan1sujoAsuiiu
NS vesuAaINTAe NS lUdIin NN INe1§e 1Y
Apnauinulndunsuanisfinwinudl nqusiaeg1ainig
AniudengAnssumsiduaundniifvesesdniseglu

[

szAUNN wazngAnssunisluauBniifvesednisil

™)

NENALTIUINFABNANSUHURIIUAUAITAN Y9819

dfgyPszau 0.01

me

2 nan1siUisuLiisuauAnLiudengAnssy
nsiluanndnfinneesinmsvesntnaussauuiiang

U9 Inglouend i Iuunaiudadudiuyana

94

M3EVINTInededuana ; U0 5 aduil 2 nsngiau - Suau 2562

Santapol College Academic Journal ; Vol.5 No.2 July - December 2019

WU winausEAUUFTANSAT tna o1y sEdU
N3An®I waran U NN TaLTAR1IiY TauAnTiume
wAnssunnduaindniifuesesdnislauansneiu daw
UadedruyananiusreziiatlunisuUiRausneiy
wuindinnudsiiudenginssuninduamndnifves
2eAnIsuANAIfuTiseRutedrdynieadd 0.05
Tnganunsneduieladn i 818 waganIuAINNITaNsa
Dudiesiusdaniunimanizvesyana udlunis
U;jﬁ’aamsuaqwﬁmmizﬁuﬂg’jﬁ’amiﬁ?w,wiazqmalé’%’u
msfasanliuftRnuluiumisthiinuiuiavey
PUANLS ALENINTA YesauladanTinauusiazauls]
TUNF 818 LAHDIUNINNNTHUTA Fumnsafusnadale
UfRu wazuansnginssunisiduaundndifves
nuesliffigniian uazuonaindundninasinis
fi915u15181e wazAImaULNY B3ANISALTLAMY

a

f930191Han1sUFTRIIU nsRasaTigRsssa
9EIANBNTA LAzl TguiuAUNaNITUURIUVeS
wiaguama Lin1siansanaideslunianag a1y
wseanIunInnIsausa slunisfivay Tudiuszau

msfne Faduladedrfgdnusenisuileniidnswasi

v '
= v

Iyanaiidnen nindunaenauaudilaludaninge
N119U29808e wenantnisAnwidudutadudragy
MlvinudAna oy viduaf aaun13al AMSIIH

nssindula waznginssuiwandrsdueenly welunis

1% '
g

U TR uvesminauseAuuiRnisusem nelounend
0AUL ADUINIIUAZARIN1TaUT LT IR
ffeades nauhlinnauiianuinlussdnng wWileds
nqusrasdvesesdninitelinisufiRnuaonados
sostuluTuiiamafeaiuldegnefivssdnsamiady
winliauAnfiudengAnssunisiduaundniidves
9IANST0INTNIUIEAUURTRNMS USEm Inglouend
Frialdunnsrafy Jeaenndosfuiuideves

a s

URUNS MIyuaynTs (2555) AMnsAnunideises
Uadudiuyana ypinnniesAusenaunissuinig
atuayuressaAnsiungAnssunisiluaundnifves

DIANITVDITITIVNTIANUNIUUAANTENT IR LNE



o 4

a a o o o o o o N %
MsaTIvINITIENdsdunwa ; U0 5 adufl 2 NINNIAN - SUIAU 2562 ,:“’ T %ﬁ
Santapol College Academic Journal ; Vol.5 No.2 July - December 2019 % L §
rop O

Nan1TIdeNUI1 $131ennsisine szRunsAny
wazoNgsnefiu dingAnssunaduaundniia vesesdns
Tngsanliunnansfiudiunnufniuiussezaatunis
UFtRnu vieUszaunisal Auansfenisnszviudels
wuLFua91n MU TR daudiBuusninaunseits
aqtiu Tnaseuwnfn gaunisal Andousedsing 4 ves
yanatiu 9 GeaeviilvingAnssunisuansoondiuandng
fu nrsdndulafuandnsfuluseiadumgliaang
Anuiusianginssunaduaundnifvesesdnisiu
srgzialunsuURnuvesninauseauldanig
Uiy Inelovend 91dnwansneiu denadesiu
uidevee 455 LATane(2560) lavinn15Anen
nsfuimsatiuayuainesins msiuianuefisssuly
psAnsTTBvSwasior AUy veswinaud
UitRsruntafiuduluatenisulneuesiode
Junaudadediuynna wudi seegianlunis

UuRausneiu Sanufniudeainugulunisvinau

'
aaa [

upnasiueg e Ttd1AgynsadAnszaU 0.05
3. WAaN1TIAITIENNISTUTENSNAVEINIS
atuayuanesrnsifidengAnssumsduaundniifne

9IANIT0INTNUIEAUURTANS USEm Inglouend

[ |

in wudr msfuinnsatuayuainesdnisiunmsiud

a a | a

dnSwasangAnssun1s duauiiniifnveansdnig

a

aa [

wuuiidedAgyn1aianszau 0.05 @1u15095UI8N1T
SunisatuayuanesAn1sBVENAdaNgANTIUNNT
Juandnfifvesesdnisveminaulaesiuldsesay
42.90(adjust R” = 0.429) wazns¥uimsaduayuain
9efMITIEAU 10 5 §1u Usznausie sunaneuLny
wazaiainnis AruAduiluay wazlanianiinii
grunusiuadlunisria dudnensual wazdiunig
UFURu Tun1nsiu wudn d8nsnanazdanase

ngAnssunsluau@nifveesnnis wuuildedAsy

aa v

MeafiANIEAU 0.05lAeN135uINIsatuAYUINBIANIT
AUANO15UA warA1UNISUUR UBnSnanasdinans
wgAnssunsiluanndniifvesesdnisuiniian Fasn

WUTT9A99a1U1500TUIENITTUINTATUALUIIN

padnsiandnadenginssunisiduanninifves
paAnsvRIntnaUlnennsInlAsesay 51.60 (adjust
R = 0.56)lngannsaesuislein nmssuimsatiuayu
neAnsiudnensual Lunissuiaiuauddnin

a 7

Anveenineu daudeulnisoninuidn uazns
Fadulalunisfinsesinnislag fianuisadnade
ngAnssun1duanIniindensdnis daua1unns
UURNw Wunssuiidheuimswag JUAudgyul
nsatuayy aeueu Weaulineda waglvaiy
Fowdeunndneuileitym Wieldndnauanansn
UftRnuegelivseaninm wazdaliidsdiuisainy
azainwazauUaeadelunisyiiauliuiesdnis
FedunsAnsagdeansentn uastiudinsatuayuly
Funtsatduayusisludunisiinevsy duaiuly
wifneudarug anudilalunisufoRan saudades
doansifielinthamifnnsiuinmsatiuayuainesdnng
fuazdwmalininnundalafiagsmilefuszuuesdnis
woAnssun1siduamndndifvesesdnisdasiaiuaing
dszanSarnlunisujuiauuaznanisuginaiu
(Podsakoff, Ahearne & Mackenzie, 1997, pp. 262-
270) warilnasenunm@inlunsvinu Jeaenadeaiy
NUIATeVRe FUTY Noany, LwNNIT SndYIn waz
na1Ig a Uu(2559)  lavinnisAnealuudnass
ANUAITUSLTIAAVDIAUAN YUY A1IEFUINTT
Wasuulas mssuinsatuayuainesdnisiidsuase
AURNIY LazngAnssun1siluaundniifnesddnis
HANIIAN®INUIT N55UINITaTuay oAl
dvBwamauinsdengAnssumaduaudniifsessdng

o w aa

RRNERRLREEERE

YDLEUDULLINDNSIVY

1NASANIITELTRY N1sTuInsatiuayu
MnesrnsnTansnanengnssunisiiuaudnifves

9IAN5T0INTNIUIEAUURTRNS USEm Inglouend

[y
v U A Va v AY

e ATatlfIdeidetaiausuuzivenisimuilunsiag



5
>
2
/)8

<

Teop co¥

[

Uszihu At

Jarduatuziduleuny
INTDAUNUNNTIFYVIN AN VDL UINISIUNIS
nnisuinsatuanuainesdnisiiteasnangingsy

AvaninmudesdAns lnsthangnisivuauleuie

e
e

n133u3n1satiuayuaINeeAnIs

FfunaneULLLATaTaRNS Tellniaduved
sgiumsuivesiinnuliesiianasdnisarsdiiunis
W waguTulsslaseadedmeuunuliaennqaiu
amwmwgﬁmazé’muﬁm?{&mw oflananauunui

winaussavUfianssuilnenasslulaeglusudiiu

'
a

Tnense uiludaigdlalidesluninAmmauwnuindudy
Ry UYszneumganinuingeslun1svauy n1svinany

o¢/luIAnNNvaUsTIY HaztduaIAn1sATN NS NwalN

Y

Aluiiveansuresdany (@098 yunesduns, 2559
97)

=

auauilunulenaniniiuagaiuaing
fuaslunisineu fedldadovesszdunisiuives
NN WB85098901 UTENAITANTUNITHAUN
wazduasulindnauileniadand luaneaudug
3311‘1;1'5\1m3m\1Lmuﬁ@umaqﬁmmiﬂ,ﬁuﬁﬂamwhﬁa
wifnau iilesesiunmsivinluniiiinisauves
winamiluewanuaresdnislufian uenaniuesdnis
Aosaseusagalalunisufdaaudunidnausesu
UitRnstrlenatinuasapivlnuagsiuadlumning
N394

AunsU R Felldafevesseaunissus

Y
a

veaninauszAuUiRnsniign uagiduiaduid
dvdnasongAnssunisiduanndniifvesoadnis
Ustnaraeasnwuazduasuniseusulaiug lusu
AenTIuneas e naenluuIndedlinisatuayuian
guUnsal 1adesile 1adesld Aavdroduatulviminay
Mauldegaaznin Yaendy wasiussdnsain

TngasiaasuanInwInasulunIsitaunyinlandnau

96

M3EVINTInededuana ; U0 5 aduil 2 nsngiau - Suau 2562

Santapol College Academic Journal ; Vol.5 No.2 July - December 2019

SeAUUURNTINN 9 a130AANNEANNITOVRIRLEBNIN
¥lfogaiud eflwlovisvesuitniiduaialininay
sgauUURnmnautdiusulunisimunisnisvieu
i ferfudumisvesnsareanisiuinisatuayu
1NosAnsvesniinausefuUfiRnsiuiduaasas
duasy wazinuild
fudnensucideiiedevosseiunisiuives
ninUIEAUUURNITNINTR 9891131111553
atfuayuainesdmsi Ay wagidudadei
dvdnasdongAnssumaluaundnifvesesdnig uidn
wABIdNWIkaTANLATNUTIEINIABIANTTIENTNIY
seivUfoAnistianuaulumsiiey msganugud
AetuiudelfAnnszuiunismisnanuda sivlewd

a

TasuyaunueduseanSAnunTu anAuRLASen
1NN1591197U SuIanAIuTawgan18lussfnisg
WSIANHEYTIAATUAINMTINOUIs uLaiiewinvae

v Ao

AedlsngAnssueuuiunasy uasiannluwu i
Tu waransadsmanonginssuninduaundndise
9IANIT
woAnssunsiduaundniiivesasdnng
fungAnssuaugninseuten Jeilanade
vosszungAnssumaiuandnifivesesdnsiosiign
U3¥nasAndunsiauuagdsaiufonssuluios
Indrdnmsiausindu wwrswnisdadulaanifiou
LY FUAUAR LLazﬁaqﬁuﬂzgmﬁmmﬁm%ﬂum3
au LLazﬁﬁﬁa5qmaﬂizmuﬁmmﬁmﬁu&iaﬁﬁmaua
fumgAnssunislinnutiemdededidiade
yeasgiungAnsrunisiduauniniifuesesdnisies
599R9HN UTENATANTUNM T USUUTe wazdaasy
nsvhauswiuduiy duesuludosesaudlad
awhemdesielfioutaney o uaglidInu
wﬁﬂmﬂmjLﬁaLﬁmﬂmwﬁﬁl,?isa%’aaﬁ’wu%u
sungAnssuanudrinlunihi Fadaade
vo9szRureTERUNgAnIsun1siluaudniidves

BIANTVRINTnUsERUUURNsINTan

anungAnssuanuddntunihidungfnssud



av &

MsaFIvINsIendeduana ; U7 5 avudi 2 nINYIAY - FUNAN 2562 ,:3’“ T %ﬁ
Santapol College Academic Journal ; Vol.5 No.2 July - December 2019 % L §
oy, Cov"

Pedaaiugiiavesnsdnisannsavssaiinieiing
VK insrzidungAnssuiinidnausedufuanig
wanseaniaMseausungsslouratatdnis UfuRnu
ogluszifovite ldldnaraulunsufoanudu 9
uenwitearnsuluauduiiavey Feumnaudnly
psimstianudinlunihfitaueosU iR Aavdana
TiAnHaNUAR uazesdnsfaginiuie vTdmpaonauy

LYY v

AUy IReasnseinw duatu uaglviauenges
wilnuse AU TRnsfifngAnssaludud lnenns
vaunagulindnauld§us viesuiaveul
wingauiualtuada U3 AuaINITe Lay
yrannIn wilnauszAuUuRnishasiinnnuge wasd
woAnssunsduaindniifvesasdng nouiagyineu
agfiuasAnIsnaen by

Frumginssuanudiilatni Hunginssy
flynrauanseenisNsTIANDANIY onndu aAIAY
fodla vanEsIMIHoITuYARadU WieANLATER
APIUNARUAIN 9 LATAIUNGANTIUNITIRAIIUTINID
ungfnssuiuanseenlnenisiuinveunasnisildiu
salunszuaumssing 4 melussdnig Fedidadsves
sefuvessERunginssunsiluaindniifvesasdnis
YoINNIUTEAUUHURN1TUINTBIAIUIINAY
waAnssuanudinluntihil Uimaasdaasu nsvdu
viruad Anande uavandouvesaulussdns Wiiddla
wiinauszduUFURnslitmgAnssunisiduaindnia

29999AN15618 1

YalauauuiBUUR

1. duasufanssuusemduiusiintnaulasy
ShennsatuayuINeIAnITluAIUAIG 9 WU wEINIa
Wauadraaudrmdlundhfiniseusesndnaiy

& (% a a wva P
U919 vianLnaeilunsUssliunan sujuRundy

97

5930 uazidufiveniuvemiiney

2. Iamseusdlvanuiinininnuseduianii
ulviiaug anuawnse lunisiiuleuiy wazns
atuayuainesdnasludiudig 9 ugnisiuives
wifne esnntmihauUsuaiioudunuesdnng
7 Aalnddn wazlinthifuinveulunisufoiau
wazUssiliunansvinauvaaninaulaenss winauae
fu¥annsediieng 4 vesamthaudndudeiuansds
NElUAYUINDIANTT MInNTnUUsEiuIFInT
uiuauddy Waneiunsjumnisiiuves
wiinau wifnew Aezdiaudniifuazideniiazaaeg
Tupsdnissioly

3. Walonalvndnauidasslunsaniiuvam
Aemsfintinausuiimuesdnaulalunisaiuaunis
M191u189A200914 1w n15TANITUNUNI9I9Y
paeaufidusslunmunutureunsyihey S
fidaszlumsmuauuuansisealilavesesdnisid
TvuAntingu

4. duaiunsiafansaiioananufaedend
\An91nn139i191u Tngnisadeusssnienisinaui
agnin Yasndy wazdnianssuaruduiusaiely

[

4AN1T IANUNUULAIATIASEUINANTAITUN Y

©

@ 7

nusAuUsINeas1enulndda waziUalonalu

Y

LYY

wiineulailonmananiuasuanudaiuiutsAuTys



M3EVINTInededuana ; U0 5 aduil 2 nsngiau - Suau 2562

> G

2

E L) § Santapol College Academic Journal ; Vol.5 No.2 July - December 2019
&

Teop co¥

LONE15919D4

Sy Ve, LaNs SN Lagnanmgy o W(2559). LUUTIa09n IUANTIGLINA A YeIAMAN YT 0732
ghhnsiaguuasnissunsaiuayuaInesansissanenuynuuasgdnssunsiluaundniiase
8vANT. MIATEVIBUIIAY, 30(93).

Iusigm A, (2559). taseiidenanenginssunisiduaiiaiiavesesdnsvesninauaeatuayLITINgg
UMY TIANFINGUUNT. MNIETgTumNyediuding, 3(1).

[

Aiatl eaui uagdlsan Wuganual(2560). 155UsIwNIslAsUNIsadUaYNRINDANTHgANTITUNISITUAITNTIA

BND

YOINANTUAZAANISUJUAIINA I IVINITYOIYAAINTIIETYINITIUAIIALN I INe1ae 190 ) ngusaulnauns.
MNsasBdnvseiindmsieudnslnalauinnssy, 7(1).

7is5 W3nane. (2560). 153UINIsAAYLRINIANT MTTUFAIedssTTuIAnsATEVENanaAI gy IUNITYI9IY
?/aowzfm’/uﬁz@ﬁ’ﬁd’mﬂ7@7/7@%?%75/07577%77/15/44@ﬁ’éam‘fﬂﬁmWﬁwua‘ﬂ%zgzgw%m3qiﬁauw1ﬁmsﬁm.
WINgFEUMALERUN D3N,

URAUNT MU, (2555). Tadedauynna Yaanamimesdussnay nssuzn satuayuyesesAnsiunganssunts
(usanFniifuesesrns veethsramsludihauusansensaamalye Inorinusinemansumdadin,
A1U13NINYIQAAMNTTULALDIANTT. UMINGIFLNYATAIENS.

YN AINSERUS. (2554). N15ANYIINENAYEINITIUFAINANTUSIZINYAAG NI5TUINITANUAYLIINGIFANTHIY
AIIUGNIUADBIANT uazAuianelalusuidonantsufuReumsumuimming ednusUgaday
AERSUMULAN. d1U1TINTTANTNIASTUATNIALENYL. URTINETduAaUns.

anqug desUsuials. (2559). mssuinIsauaYLIINeIanIsTlENENATaNgAnssun st TuaLFniifnaasAnisves
WingTU USHY Fuirinevansatiy 915, nsAuAIBasenangnsIMenmmansumUngia. a1w3vINsInnTg
NNyl IededuninAnwiaunsInns. uningrdeasun.

T Wgning. (2559). nmsinwimruianelavesinyeauiieirialneilsuimsiinuuysaesyluguneiies 3win
vgoy. NIATINNMTINeduana U9 2 atun 1 unsiau-lguieu 2559. Ingraeduana gassil.
ey yAs uar Jusy Bduina. (2562). usvgalendnanaviyuaznialalunisufuiaeiuveswiiniiusyay

SN

UFURNT dreisesaniau viey Seeu sudunine (Ineuaud) 15 (univy) guensanmuniugs.
5ENTIVIMTINEUFUANG, 5(1).

#3una mueENu. (2554). SrsnaveanasTunseulunsiey nsuiamedssIulueeAnIsuaTAIIENLITHE
o9ANsidesanenginssum s tuauiniifvesasdngs. InerinusuSya daUmansumdadin. a1v1iv
M33ANSANASTLATANALENYU. UrIneauRauns.

40P YuvIBsIuNs. (2559).m15U5MIMHeINSUYEERE1Y5RINT WA, 2559.n5uMN 1 Tdagiadu.

Chun-Fang Chiang & Tsung-Sheng Hsieh. (2012). Theimpacts of perceived organizational support and
psychological empowerment on job performance: The mediating effects of organizational
citizenship behavior. International Journal of Hospitality Management, 31(1), 180-190.

Cronbach, L. J. (1951). Coefficient alpha and the internal structure of test. Psychometrika, 16(3),297-334.

98



L

N3EIVINTIMededuawa ; I 5 aduil 2 nsngiau - Suneu 2562 SN

0
2

Santapol College Academic Journal ; Vol.5 No.2 July - December 2019 % L) §
&

Teop co¥

Dobbins, G.H., Cardy, R.L., & Platz-Vieno, S.J. (1990). A Contingency approach to appraisal satisfaction: an
initial investigation of the joint effects of organizationalvariable and appraisal characteristics.
Journal of Management, 16(3), 619-632.

Eisenberger, R., Huntington R., Hutchison, S., & Sowa, D. (1986). Perceived organizationsupport. Journal
ofApplied Psychology,71(3), 500-507.

Organ, D.W. (1988). Organizational citizenship behavior: The good soldier syndrome., Lexington, MA, England:
Lexington Books.

Podsakoff, Philip M., Ahearne, Michael, MacKenzie & Scott B. (1997). Organizational Citizenship Behavior and
the Quantity and Quality of Work Group Performance.Journal of Applied Psychology, 82(2), 262-
270.

Robbins, S.P., & Judge, T.(2017). Organizational Behavior. (13th ed).Harlow:Pearson Education,Prentice Hall.

Rhoades, L., & Eisenberger, R. (2002). Perceived organizational support. Journal of Applied Psychology, 87(4),
698-714.

Yamane, Taro.1973. Statistics: An Introductory Analysis. (3rd ed). New York: Harper and Row Publication.

99



M3EVINTInendeduana ; U0 5 aduil 2 nsngrau - Suau 2562

/ Santapol College Academic Journal ; Vol.5 No.2 July - December 2019

.
%

2

2 > &
$

Teop co¥

AN FUNUTIENI19NTI5UTNISLIUTIUVBIRUINISAUNISIAN ST UN T UL

= |

v g o o = o o o o g a = % =
I};}LiEJuLUuﬁ’]ﬂiy‘U’él\‘iﬂﬂuIi\‘iLi&luﬁ\‘iﬂﬂﬁ’mﬂ\‘i’lwﬁdﬂwuﬂﬂ’l‘iﬂﬂﬂ’lﬁJﬁﬂﬁJﬂﬂ‘H’lL‘Uﬁl 20

THE RELATIONSHIP BETWEEN SCHOOL ADMINISTRATIONOF ADMINISTRATORS AND
LEARNER CENTER MANAGEMENT OF TEACHERS IN SCHOOLS UNDER THE OFFICE OF
THE SECONDARY EDUCATION AREA 20

in3oiad Wi wungvs weuIa” uay s 913905
KRUEWAN THIPPAWAT', PANAYUTH CHOEYBAL® AND PIMPORN CHARUCHIT’

UNANED

12

N8 diTngUuszasAlivo 1) AnvseaunIsusMIslsuseuvesduInig 2) Anyisedun1sinnisisey

maapuiiiugiFeududAguesng wag 3) AnwiAnuduiusseninnsuinslsadouvesiuinisiunisdanisieu
nsaeuiiudiseududAgresaslulsuiou ddadminnuesiuiinsfinuidseufne 1un 20 Ysswinsildly

nsAnwasell Ae Ajlulsusey diadninnuaeiuinis@nyidseudne wa 20 Uns@nwr 2560 F1uu 3,097 AY

[

nauiegeildlunsideasedl fe a3 diduldmuunvunangusiiedidlaeldnisnediiaglinsaduazuesunu langy

Y

fregnesiu 302 eu wdisuadndiuresnguiegmuunalsasulinsdundudogisuuuntady arndhld
msgungumetnanuuie Tasmstuaaniadesiiefldidunuvasuammnandinyszanudt waduuuuasuniunns
Uimslsadouesifuimstiamudesiuiiiu 0.94 uazmsdansounmsaeuiiiiudiFoududdyuesasiinnanderiy
Winfu 0.90 Tinsrzviteyalaslilusunsuaifdniogumsdsaumans mnanud Jovar Anads dudonvuinnsgiu

wazduUsransanduiusuuuie FdunanTITenud DMsuimsisasewresuims ddadinaueniuiinisfinw

[

fiseufnw we 20 Tnesawegluszaunn2)msianisseunsaeuiivgsoududidyvenslulssseu daindtinenu

v Y

waluinsAnwdseudne wa 20 Ineswegluseauunniian 3)Nsusmslssiouvesgusmstianuduiusnisuan

o w

Tusgaugeiunsdnnisiseunsaeuiiugiseuluddgveaaglulsuseu ddadinmuuaiuinisfinwdseufng

LU 20

Unfnwndnansasmansuadin a1v3NTUIIISNMSANY AgATAERS INNINeNEe519)an 5571, Master of
Education Program in Educational Administration , Faculty of Education, UdonThani Rajabhat University
HYIAIENTI158 AMEATANANS UNINe188 1947 anT511, Assistant Professor, Faculty of Education, UdonThani
Rajabhat University

9136UsEA NANgRIATAERsNITNGR d1913¥1N1TUTINTNSANYY UnInendes1vinansentl, Lecturer, Master
of Education Program in Educational Administration, UdonThani Rajabhat University

* Corresponding author. Email : jaiwand4567@hotmail.com

Received : March 20, 2019, Revised : June 15, 2019, Accepted : June 15, 2019

100



L

NsAIvINTIMenaeduawa ; U0 5 aUufl 2 nsngaa - Sunau 2562 SN

s
2

Santapol College Academic Journal ; Vol.5 No.2 July - December 2019 % L) §
S

Teop co¥

Adfsy: NFUSMSLINSEUVRINUINS, Msdanisiseunsaeuiiudseududdy ; duims
ABSTRACT

The purposes of this research were: 1) to study the level of school administration of administrators,
2) to study the level of learner centermanagement of teachers in schoolsand 3) to study the relationship
between school administration of administrators and learner centermanagement of teachersin schools under
the Office of the Secondary Education Area 20. The populations used in this study were 3,097 people from
499 schools under the Office of the Secondary Education Area 20 in the academic year of 2017.The research
consisted of 342 teachers determined based on Krejcie and Morgan’s Sample Size Table, and the sample
was obtained by using stratified and simple random sampling methods. The research instrument was a five-
rating scale questionnaire consisting of two parts; the school administration of administrators with the
reliability of 0.94 and thelearner center management of teachers in schools with reliability of 0.90. The data
were analyzed using the statistical package for Social Sciences to find frequency, percentage, mean, standard
deviation and Pearson’s correlation coefficients. The results were as follow: 1) The school administration of
administrators under the Office of the Secondary Education Area 20 were at the high level overall. 2)The
learner center management of teachers in schools under the Office of the Secondary Education Area 20
were at the highest level overall. 3) The school administration of administrators had appositive relationship
at a high level with the learner center management of teachers in schools under the Office of the Secondary

Education Area 20.

Keywords : The school Administration of Administrators ; Learning Center Management of Teachers ;

Administrator
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ABSTRACT

The purposes of thisstudy were to 1) investigate perceived organizational justice and trust among
employees in the electronics industry in Pathum Thani Province and 2) confirm the constructs of perceived
organizational justice and trust among the employees in the electronics industry in Pathum Thani Province.
The sample in this study included the employees in the electronics factories in Pathum Thani Province.The
qualitative research was carried out using in-depth interviews with eight employees. Also, the quantitative
research was conducted with 325 employees selected by simple random sampling. The research
instruments in this study were 1) in-depth interviews in which the data from the interviews were concluded
and synthesized with theories in order to formulate the question items, and2) rating scale questionnaires
with the reliability level of 0.96. The statistics used for data analysis included percentage, mean, standard
deviation and Confirmatory Factor Analysis.

The results showed that the perceived organizational justice consisted of three elements while the trust was

comprised of two elements. The structural equation of the perceived organizational justice was in
accordance with the empirical data. Chi-square ((2) was 88.81 with 69 degrees of freedom (df), p-value

= 0.05, GFI = 0.96. The structure of trust was in accordance with the empirical data. Chi-square () 2) was

25.89 with 18 degrees of freedom (df), p-value = 0.10,GFI = 0.95.
Keywords : Scale ; Justice ; Trust
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aaANsBvEnadornan sUJURMuAdIUsEANEIWINGU 0.94 Suddgynieadifiiszdu 0.05
AdRgy - MstuduesAusznau ; ngAnssunsiluanndniifnvetesdnis ; nansufuRau
ABSTRACT

The purpose of the research was to investigate organizational citizenship behavior and performance
with to confirmatory factor analysis oforganizational citizenship behavior and performance, as well as to
study the influence of organizational citizenship behavior towards the work performance of employees in
small and medium-sized enterprises (SMEs) in the service industry in Nakhonnayok, Thailand.

The sample of the study comprised 400 employees working at hotels and resorts in Nakhonnayok.
The research tool is an in-depth interview, a qualitative research method, consisting of nine interviewees.
The validity of the data were assured through the use of triangulation technique. The study also uses a
quantitative research method, a literature review. The data obtained were combined with those gained from
the interview for the analysis, for defining the operational definition, for identifying important issues, and
being defined as questions of the measurement.The content validity was examined by threeexperts. The
statistical tools used were means, standard deviations, chi-square, goodness-of-fit index, coefficient and
forecasting techniques.

The results indicated that organizational citizenship behavior has five factors of influence whereas
the employee performance of Small and Medium-Sized Enterprises (SMEs) employeeshas three factors of

influence. The structure of good organizational behavior and employee performance was consistent with the

empirical data. The results of the analysis revealed chi-square () 2) of 175.941, degrees of freedom (df) of
147, probability value (p-value) of 0.05, and goodness-of-fit index (GFI) of 0.96. The employee performance

contained chi-square () 2) of 81.605, degrees of freedom (df) of 63, probability value (p-value) of 0.06, and
goodness-of-fit index (GFI) of 0.97. The result of the influence was found that the organizational citizenship

behavior had an effect on the employee performance with coefficient of 0.94 at a significance level of 0.05.

Keywords : Confirmatory Factor Analysis ; Organizational Citizenship Behavior ; Performance

125



UNUI

Tanfinsidsuutasegusimiilugn 9 1y
Lidraziduduasugia daau n1siles walulad
anmuandou AunardnelfiAnnisudetulugsia
JamAsvuinnatauazvuingeuduniagsianil

ANNdA e 19BN INRILATYEAIvDIUsTIVALNY

o A

(13nds nslwsinws, 2560) Yaduddnyitgaiiaziimn
aaAn1siganulauSeulunisudedu Ae yaainsly
ssAnsiidedlaumsWaulunn 9 du nsdaaiunis
WaurAnenmvesnsneinsyanalueiAni sl

UsgdnSamiiu nginssunsinuvesyanaluesAnis

fei1fimnudiAyed198s asAn1TAIsAUNTH

Da

o w [

AudrAydunan1sUfUAuveandnaIy nan1s
UfuReudumladidgylunisusnisesanisidudiua
vandeuszangnimlunisdiivauesdinisda@iunse
Jundninasilunsussiliunanasimunuiulsslaogng
gnies Fadenadnsgainudnia nansujoAcy
(Lakhal et al.,2006)

Peterson & Plowman (1953) lana13fi4
UszansnnAsnuAMLAZAINENN T lUNSWER N33
Usvavsamlunisgsiananeds msdnduauda was
nsafiunueg1aiiesne 1ne Peterson & Plowman
fiauedn YszAnsaiwlunisvinauiiu dsgnaudae
a3AUsznou 3 f1u laun 1) gaunin (Quality) +Ju
mmgwmaﬁumumuﬁaqﬁﬁww 2) Usuw
(Quantity)

(Time) Wuszoznalunisnanisimuansesniaeily

NAITUNTDTIUIUNTIHER 3) S¥8¥LIAN

9898915 (Peterson & Plowman, 1953)
aqﬁmiﬁéfam%mﬁ’uamwmmmiLU?{&JmLUm
wagAsudadunsgsianaeuinegs Sevilsieadnislsl
Wigsfosnsniinauiifianug miuananse a1mnsn
UftRnamthiinldfuteumnefissegnafion eadnng
FosmslvmiinamuiingAnssunisina Ausnivileain
wihlaufufingeu audiuiiosula wasnginssy

o w

A (Extra-Role Behavior) Mvlludniadednditvinlin

<

126

% a a LYY =] o o o
LI 158153 IN15INYAYTUANS U9 5 avud 2 n3N41AA - SUINAU 2562

Santapol College Academic Journal ; Vol.5 No.2 July - December 2019

psFnsUszauadISaiufe woRnssunsduaindn
fifvetnidnig (Organizational Citizenship Behavior
vio OCB) unginssuidegniindinnuiuiuazident
U Aol iussanuaufesnsilielinuieuin
anufianela ngAnssuvesyAnaTialNIILNaEnng
Uszansuaiinuesesinig (Gonzalez & Garazo, 2006)
Organ (1991) leina1idle wgAnssunisidu
anInfifvesesAnisutsesndu 5 47 fe 1) ngAnssy
nsthesdeideile (Altruism) ungfnssufiyaains
lalinutemdolasamgluFewssnmihau 2)
woAnssunisdriinluniii (Conscientiousness) 1Ju
woAnssuidilaazfoRaulildnufiosdnisaians
nioaeunsg1uly 3) wgfinssuniseanuenndu
(Sportsmanship) {ungAnssuiifinanuennusetlym
guassag 9 Tun1siu lagldiseniedla 9 4)
waAnssumsAisdiagdu (Courtesy) Wumninssunis
nansfsaaAsTnABresEau Adefafiousiuay
Igsalunsu iR 5) nadnssunisiiniusuile
(Civic Virtue) \Jungfnssuuansfsnuiuiinyeuse
dus 081985198557 (Organ, 1991)
whgilnAdeiineudestunginssunsduandnia
yed0sAnTLazan1sUf IR deLilos udu
wanilfsriannudaauluiosesdussneu mud
Podsakoff et al. (2000) sgylidn #n13na194
ssAUsEneuvagAnssumaduandnfifsessdnng 9
ftosunuandnafiluiiey 30 esduseneu Milfady
Usziuiiindnuinluiiunvesgsiaiamaavuianans
wazvurndouludiuliuinisvieain veedanin
uATLNEN WinAniFetesdUsEnaureangnssunisidu
andniifvetesdnisuazsansufiRaueamtinu 4
duwmilourdounndannuinfaies@nurdiuinies
Wigela m1af Na-Nan (2017) seyli9n snasiananns
UURuventnaudsznaunig 3 Usenis tawn
52e£4a71UN1IVNY AMAINVBINY LasUTunaau
mATeAsRUngAnssun s duaundniidvesesdnis

TuuSuniiiausssusnanuly Sulasuanvaulauindu



M3EVINTInededuana ; U 5 aduil 2nsngiad - SuNAN2562

PN
Santapol College Academic Journal ; Vol.5 No.2 July - December 2019 % L §
Yooy, o

Aaue Podsakoff et al. (2000) lataualiin “usunnig
TausssuonaiinansznungAnssunisiiuauninfinves

asansNaslu@nen”

1% '
U W a2 a

Feunuideativl JujeftesAnymgingsunis
\JumnInfidvesesdmsuagyszansamasufoaau
uarBudussduszneuliiensisaeuiudoyaleuszdng
Tuuun vesminandamiavunanaawagvuingesly
gafaliusnsvesindiminuasuen vadifielsiAn
anudlanazdaatunisiinnyssgndldves i
91 fhemnensyana Uszneuns leldinnans
UftRnuldegraluszuy wazasviounalutoyaids
Uszdnsanldlunsitamnedsdeiilesuazduindouna

msinfunuliussgauingUszasdvesesdnisnely

QUsZAIAVDINTITY

1. iednuimaifuandniidvosesdnisuas
NansUN URUIInIn LY IaniaruIAnaIsuay
vnegeulugsialruimseainludamiauasuien

2. \leBudussduszneunsifuandnidves
93AN1ThazNaNsUSURMuIInnalaviavung
narsuazyuingenlugnaliuinisvesinludania
UATUNYN

3. edAnwidnswanisiiuauidniidves
aaAnsAenan1sUURursmtnnuIaInisvuig
narsuazauingenlugsnaliuinisvesinludnia

UATUIEN

wuRangu wazeiseiiieades
wnAaAgtungAnssunsduaininiifves
99An13 Wudnwazn1sUjuiRaunsangfinssuves
yanaluosdnis fatuayuliiinniiudniouas
UssAnSuasionsdnis Sadung@nssuiifeadostunng
UftRnuiuenmiionnaniluminiii 1dsuseunune
NBIANTT wagnsevicneauainglavesnuies loy
lailfgnisdy w3edl npinausitsdy dvualiVGoR de

woAnssudananliiinasieszuunsiseialaense (3H

127

11 Wde, 2552) dndvinmae q ulalvauaula
Anw13douwafa 71 Smith, Orean & Near (1983) l¢3u
T4f1i1 “wndAnssunmaduaundnifvesesdnis” lny
nanIseludnlvgfenuaenndostunufa finudn
yanaiduandniifiionsdnis axdeliiosdnisusyay
AudSale (Bateman & Organ, 1983; Motowidlo,
1984; Puffer, 1987)

peAUsENeUYINgAnsTuM I uandniidves
99AN13 Iae Organ (1991) laduuneIdusznauvey
woAnssunnduaudniifvesesdnisoenidu 5 du
Usznoudae 1) weRnssunistasindeidelile
(Altruism) Ao waAnssuityaansifialalimutiomae
uigdu nstanizededslubeaveanissiney wy
nstsndelaentskusiintnaulud 2) wesinssu
nsdnfinluniii (Conscientiousness) Ao neAnssud
yaansiislafiazu fURaulildnadninfiosdnsle
manTslivselddanasgnly iy nsitldldinanlunis
valuinsfediudadu 9 3) waAnssuvesnis
oANUeANaY (Sportsmanship) fie ngAnssuiinany
Um3auﬂumiammamﬂgwiaﬂzgm AMUNAGRY Ay
guassanng q lunisvieu laslilaseniecla wwu
nMsuFuasunanlunisinnansiuiieliiiauu jUa
wiinfiegredetdeifioliuinisldnanniaan
a) noAnssufifinisdadefdu (Courtesy) Ao
waAnssuntsAdafafiousimeu tarswanivesidu
wergruliAesilunisujoaauiieandgyninig
nsgnunseislunsufoRnu Wy deunsufifau
Ta 9 desinisuinwiduifiou q sau91unouns
UftRwnada 5) nodnssumisliarsutie (Civic
Virtue) o wnAnssufiuanioanldianuiuinveuse
dausu Jdwsnlunisdnfiviuegraadieassd iy
fimadnsulsyyn MBNUANIEUTEIBIANTS

Borman and Motowidlo (1993, 1997 cited
in Podsakoff et al,, 2000) lana1idesrlsenauved
woAnssunsduaindniifuesesdinisly s esduszneu

oA 1) wginssunishinudemae nislieauiiass



qﬂﬂasu (Helping and cooperating with others) 4%
nslinnutimdeseifieusanaiu gnd saudanis
Frflsdefdu 2) ngAnssunisennueandu n1slins
atuayu n1sUndesesAnis(Enduring, Supporting and
Defending Organization) lawn n1sailsdadanang
YBIBIANIT N13TIFNANARDDIANITI) WHANTIUNIT
UURn 107U UR wazia1snngszileu (Following
Organizational Rules and Procedures) laun
n1sufUaauuleute ngsztdeuede3An1s0819
1AaA3A 4) NEANTINLARIANATNST AAANEEN
(Persisting with Enthusiasm and Extra Effort) laA
aumgealunsUiRnueig o Alduneuvangly
411599899 wivnaznuguassalunisufUiRnuiniy
5) WaAnssuATeIaIvImAnAanITABIRUAIY
(Volunteering to Carry Out Task Activity) bAuA
nsdufiaulumsifenssuuazuiinveusienis
nswvhudifansauduazeguenviiontiil saudsnsli
Auuzihiidulszlovisensdnis

fAdoudazau TuunAnfsiiuesduszney
voangAnssunsduaundniinvesesdnisfindrends
TndiAatiu vieuaisdideBoniuandrafuly usdiu
Iwzgazﬁ‘ﬁugmmmmmaﬁmaq Organ (1991)

LulrRanguiiAsaduuszansaaw
nsUjURaumIneisrnuniouazaumeeusiuly
famuanunsafaz jualid1ita lnonisuseidiu
Uszansamlumsiauiuliausailélaenss
iesnmhelunsindsiamuausdly 1wy Gy A
werenw usssuiuduauszmielunsiauadwiie
msufTRnu fedu SN aUsuTeufunasiid
1 Gaovunefsmsnimadniildnsamuimnevioll
TnowdunisnslaufoRnueinfuanuaunsaves
yaanslagliinaiavionaislunmmhauiiaiianasu
§iluszansam Wuranuiiimelalasfiduddos
masnuingiesiian 1uyanaifinuaunazaiuiis
wolalunisinenu iuyaaafiaziiinyunmuainuas

Usinaesanudnduuazinuinsinulilinasios

128

% a a LYY =] o o o
LI 158153 IN15INYAYTUANS U9 5 avud 2 n3N41AA - SUINAU 2562

Santapol College Academic Journal ; Vol.5 No.2 July - December 2019

OERIGHG!

Y

(@ula dnweug, 2546)

aAUsENaUUIEANENINNSU TR (Na-Nan
et al, 2018)lesuunoanlu 3 ssrusznau laun
1) AN (Quality) Hanudftysendnsiaeiviausnis
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9

nsduniwalidednielaseaine (Semi - structured
Interview) waAnssunsiduaundndifvesesdnisuazua
U URNU MsdAndenngudieg1laeTsdulUULIIE9
Duninnuiduidhenludis 13 wee 5 930l uas
nyaeudeyansduntwalieisanndiiionnuasudu
aseunau Inensaaaeuiudeya unasfiinvesdoya fu
FBaiuteyalagldmsdunawuuliifidiusiunivgluiu
N15duNIYal waEN1TNUNIUTEYA LAgviIn15aTUNIg
dunwaifnunuazdandulifgndunivainuniuaaiy
anAeg

N539eL89USU (Quantitative Research)
WUUADUDY (Questionnaire) WuudiAainaLna (Likert
scale)5 F¥AUAIBNITANYILUIAA 51891UAT8 WUINAU
dnaitldannnisduniwalidedn u1iinsizinay

Uszadana ieasisuuvasuaulvinsaiuingusvasd



M3EVINTInededuana ; U 5 aduil 2nsngiad - SuNAN2562

PN
Santapol College Academic Journal ; Vol.5 No.2 July - December 2019 % L §
Yooy, o

y9smiTe afadunnsia lngdwi 1 wuuasuay
pindsvosyana iunuuasunwiiuszneusiedoya
Ry e 87g sedunsAne Ussaunisalnisviay
a0 ML 2 wuuaeuauAgafungAnssuni sy
aun3niiAues0ednis $1uau 20 9o wiseenidus
sviu Usznausie sunginssunstiemieseiile
$1uau 4 FesnuwgAnssunisdrinluniii s 4
Yadrungfinssunisennueandy s1uaue fedu

'
% = W

woAnssun1IAafiegou 1uiu 4 Ue AungAnsIu
nslinusauile $1uau 4 Fediuils uuvaeuniy
\RerfunamsufuRau S1uu 14 deuszneuded
ALY 5 TasuuTuia 91U 5 Yalazanu
1381 91U 4 U
Tudhunsnivaeunmnmueiedasiiolfain
MspsIREUAITimsIduilew (Content Validity)

o

FAdeleinuvasuaiulienasdivnuauise
nyndeunoudosiy uaslinsuiuusaudly udads
thiauesief o195 91U 3 ¥u M5I9EUAINY
FieansauazaseunquATEIysiveniienn uazma
fatanudenndes (Index of Item - Objective
Congruence : 10C) sewhadadniufuiiiomdsnte
mauilaviinnuaenndes 0.60 - 1.00twuvaaUa Y
TUnnaedld (Try out) fundnadlsausy Saesw Aldls
ogluruavesnguiiognediui 30 Auilonsaaeum
Anaandesiu (Reliability) 209dofa1usiuau 34 4o
fre3sn1smadulsganiueanives AsauUIA
(Cronbach’s alphacoefficient) Felumsmageuiienis
olundsdldaraudeiurosuuuasuniues
woAnssunnduandniifesdnis ogsening 063 -
0.75 ngwgnssumsasmuanndudaauidesiuasan
g7l 0.75 warsosasfe munslinnusiuienn
AMLTosiuinfy 0.74 Frunisdriafagdudiaan
desfusiniu 069 Funistismieideiilodray
Weshuvinfu 0.67 uazdumsdriinlumihiifidinng
\Besfusnansinfu 0.63 muddu Aauidesiues

wuuaauUNaNISUJURIY BY5¥1ine 0.71 - 0.83

131

TngwansUF iR uiuuTasiaimiudeiugsge
Wiy 0.83 Tsausnfofuganmiainudory
Wity 0.75 wagfuUinadannandediuign wini
0.71 \lelfuvuaeunuiiinruniissnsauazanidosiu
fvessuldudrdah wvaeunmatuauysalanunsaly
Wiudayaiunaudiegadnuau 400 Ay
n1sAAsIvidaya

n1339ui8snunmdunisfnyinginssunis
\JumnIniidvesesdnmsuaznanmsufiRaulagnise
#dnv0a Creswell (2007) Usznousne 4 dunou fe
1) dnUszinnvesdeya Urteyaluneanauides
2) Weulvasziamdoya vieidunszurunsiidenles
Usuandeyaindeyalasngnsaindn esuisdeuly
yen1sAnlIIngn1sal dhideyaldnagnsla vie
Jeoulvlafinevaussvessingnisaluazeduignai
Aeturesuingmsal 3) assvianuudnidon Wuns
FoudssssandeyaliuiFossvesusingnisal
fanue TnsFanuanyusziandoyaidiuiiiaiig
Feulgsfuusingnisaindn 4) Maiauedsznatinig
nguiidunisiauenquiiedute Ysingnisainay
Foulvdadunaildanmside

NI MsBudussdlszneu lngld
Waunsudniagy AMOS  Fasufiun1smdaninnis
dmadaueneiosddsznaulutunounounti aniy
ihluiudeyatunguiiogsuditmniiasiey Lile

o

A579a0UANULNEINTNTTATIas19nautn lUnaaau

v
Y =

AMUADAAADIVBILUUIADILASIAS NIV L AS19TUNU

Y

Toyaidelszdnvlasuansaadifla-uands uazdvilin
seduaunaundudu o Wudsdsyduanunauniuy
(Goodness-of-Fit Index : GFI) AgtiszauAINUNALNGY
fiusuuflonda (Adjusted Goodness-of-Fit Index

AGFI) ariinaniniseausulama (Tucker-Lewis Index

v A

TL) deidinseduAlINUdanAaoaLtUSguLg U

(Comparative Fit Index : CFI) figtini1uaanAaes

v W

#uWuS (Normed Fit Index NFI) mimﬁaawaq



du &

1y
b)

NS 3
"

94
2
o1, O
ANLRAEAIUAAIALAADUNIAIADIVDINITUTZUIAT
(Root Mean Square Error of Approximation
RMSEA) failsnnndsdodtadsvodtAy (Root Mean
Square Residual : RMR) N13Any1ansnanginssunis
Juaudnifvesssdnissenan1sufufeu lneuana

'3

duUszanson

a

Swa (Co-Efficient) HLazAIWEINTal
(R-Square) wnausinmsiirzuunuuuiadid 5 sedv 1dun
woAnssunisiduaunnfidvosesdnsuasuanis
UUReu szaumIwAnLiiY ;5 = \iugeeg1984,

4 = ume, 3 = hawdle, 2 = ldiusae way 1 =

laiiusheegnabs
AIATLUY 4.21 - 500  MANEA AN
AAvLUY 3.41 - 420  vnede ad
AIATLUY 2.61 - 3.40  viEngds Uunang
AATILY 181 - 2.60  yaefa i
ARz 1.00 - 1.80 e funn
#3UNan15IY

1. Wisfnwinsiluaundnifvesessnnisuas
NaNFUHUANUNINUYBTFVNIVUIANA AL VLN
goulugsnaliuimsviesinludaninuasuien

1%
o W g

NnMsduNwallidoyadidyns 9 vinuuaz

Ya v

MsnUNILNGu]] wudn Ao lduuAnAeafy
woAnssunsifuaudniifvesesdns veanineu
Jamivnanawazvngaslugsnaliuinisiesin
wumsianewgAnssunaduaundnifvesesdnig
\JuwgAnssunisuansesniBauan uenivilearnuiii
Ausuiingey 1Wunsnsgvidneruadasle mis
iieliAnUszansnmlunisiiaugege tnefidnuvus
nMsUsddengRnssuninduaindnifdvesesdnisdeid
1) nsbiaaugaomdedoiile (Wunginssunis
atuayuni1syinaeu nmsinaleauaiagle wils
gatiudeddulilasuanudnie 2) msdniinlumihi
TR 1ungAnssuvesyanaiduluameuaands

Tuudagiunisa ieussaingussasAnuiiosdnsle

132

M3E IV INTINededuana ; U0 5 aduil 2 nsngiau - Suau 2562

Santapol College Academic Journal ; Vol.5 No.2 July - December 2019

fuunls 3) mseanuenndudeilym WJungAnssunis
fufuasdnlaaniisiAadgmilunisinau e
Umsnufiazennuaandusiotom guassn hiviense
Tun19i191u 4) nsdriafednlagdu 1Wunginssu
nafuANNAnTIuIn Misfaiousaneu wand
ansiuenuiiulaiileusanau tnsisnansueadu tile
andaymnisnsenunsgsislunisiia 5) nasliaan
Tufededusy WungAnssumsuRaveudediusou
Taan1stiarusiuialunisvinAanssusige ag1g
a¥vassAtunisinwdunisasisanuduiuslunis
191U A998 19A1 NN 1AV RINTNIIUTDIEIUAD
yuranasuazuIageu fail §liteyadidy A1,
(7 ganau 2561) spyin “duimsuFiiaumeii
1§¥useunung og19asudau nsevindeiidinadise
09An3 (nwdnwal) linain Fedndsoanudivih uazin
Tuauiivihas” Wudeuglidoyaddy A9, (4 nanau

v

2561) 52y31 “wudvihanuilasuneunuiglianagn

9
a

19Ul UINNINEINATANTIVBIWINUT NTANIN

[

gL auueg1anlalidangnueuning nieusu

@

ol fagldSunoumineasy” Sntadliteuadidny
Ad, (7 9a1AY 2561) 58y “HUANIIADIYINUVDY
fnedliiiiian assvihawdsluel 4 91nvth wazidu
AuRvIBIdnsulduaiu” 1ududsasnndoady
(Ogran, 1991) ﬁléfﬂéndﬁanﬂiiumilﬂuam%ﬂﬁﬁ
19989AN15UsEnaulUaqe 5 eaaUszauliud 1)
ngRnssumstiemieideile 2) waiinssunisdriinlu
wihil 3) anﬂiiuﬂ’liaﬁﬂuaﬁﬂgu 4) Ny RNTINAT
Ailadagu 5) ngAnssumslinrusiuile
nsianansufURMu NN sdunvalLazg

Y Ya v

numungud wuifa i lRfIdelduuidniisaty
M3IaNan1suURurendnwIamiavunnaig
warvurngeulugsialiusnisiesindanddin
mi’immamiﬂ;jﬁ’aqwﬁ'?unﬂu?ﬁﬁﬁﬁzgmmlumi
UURu wavesAnisasinsiananisujuaanu
wsgazdaglimauimanisufuReu uagdafinag

wilvvesusazyana insizdrlUuuusasiauinis



M3EVINTInededuana ; U 5 aduil 2nsngiad - SuNAN2562

Santapol College Academic Journal ; Vol.5 No.2 July - December 2019

UjsAsnuieliAnussansaimlunisienu Tunns
Tanan13n15UURMUveINnIUAITinITInNaAIY
Snwmedad 1) fuguninvesu Aoanugndes
asutu Wuifianelaungifeades 1uluamunsgu
waziivanediosdnsnaly 2) Frudiimuvessiuie
FruruvessuedranuzanildSuuoununeld

UfuAMsTuusiaziu usazifiou idnsamufinuaan

' '
o A

Annuatieliiusnonisleenu n1sliusnisengg

D.

wAgnATeRsUALAT 3) Ausrerlaatlunsu Ry
& o g a - o l
Wunafdndulunisuds vseuinsgulunisiauud
avduliiaiodu wiatdunisusnisdndesiuniy

Al ieliussamudiunenesAnsimualy

Y

FlFBE19ANFUN THAIVBINUNIN YDA IVUIANATS
wazanngen Kol flsitonad iy A2, (7 ganau 2561)
“Uszilusinuanudnian1suf i uyveduiusiu
Wousiuu dnwasauAndinnessnn1s n1suile
WAN1SALANIENT N1TATIABLIAN Sruuauiidnsa
AINnAAE” d@enndeny §liveyadidgy AL, (7 naiau

2561) 58U “AITHANTUIATUANATIVENU Tinwy

'
a o

ANV TINWENTERANT NAUARADTNYINGIY 91UNYN

LATLABUSINIIUY AUTSE T8 ANUTRERE”

WUk lideyadfity A6, (13 aanau 2561) svya

9

“N15TANAIIUIAUFIAYATU tNT1292 1RSI

eane

USuusenseluuding Usedluduainuaiunsalunis
vha1u anadnsanu natlumehauilduseumne
way uyweduiusAsy” Wiy aenadesiiu (Peterson
& Plowman, 1953) ; Na-Nan et al., 2018) leina12l471
nan13UfURMuYIENoUaIY 3 aedusznaulaun 1)
AN 2) USHnw 3) szegiian

2. iefnwszsunsduandniidvesesdnis
waznan1suURuntdnuvelianiaruanalsuay

vnegeulugsialruimsveainludamiauasuien

133

VS T,
)" o,

7~

5
Yooy oV

<,

®or, cO
a5l 1 Aade LLazdamﬁ'mwummgm RGRERH
afuaundnfinvesesinis ndhauvesianiavuin
na1suazauindenlugsnaliuinisiesinludania

UYASUIEN  AIUAMUAALALTUAINTILLABZAIY 521 5

Al
wyAnssun1silu seAungAnssunisiu
aundndinvasaednis aundndinvasaeAnis
Mean SD wda
Na
1| arunistviadiu | 4260 | 0551 | gewn
Femdeiseiile
2. | FrumsendlsfiefPu | 4192 | 0590 | a9
3. f1uANeAnuen | 4.203 | 0528 | gwin
néu
4. | drun1sdrdnlu | 4200 | 0613 | g«
Wil
50 drunasltiadiu | 4.088 | 0.637 | as
BIBLADTINID
57 4.189 | 0.482 | g

NA5197 1 NUIERoULUUABUNNEIY
TngfisedungAnssunsiluandniidvesesdnis lng
awsnfidazuuuaduogluseiugs (Mean = 4.189)
wazlefinsansefunuihssdunmmgAnssunisidu

AUNTNNAVDIBIANTT AIUNNSIAAINUTILL N BLD DLW B

a

ALRdYgInan (Mean = 4.260) 5948911780 A1UAIY

9
1%

2ANUBANAU (Mean = 4.203) #1runrsandnlunting

(Mean = 4.200) #un1s@1ilsdagdu (Mean = 4.192)
LAY AUNNSIYIAINNT LA INNe (Mean = 4.088)

ANUAINU



2 a a v o P o o o
N N 2158153815 IMeagaUAnNa ; TN 5 auun 2 n3N41AA - SUINAU 2562

74 CON2 54
o z
Ccon3 51

sziunan1sUfuRnu Inenmsadeirziuuadvogly (=)

NANI19N2 NuEReuLuUaeUnuEIUlng

4 2
% 7/ & Santapol College Academic Journal ; Vol.5 No.2 July - December 2019
>3 L2
“11;OLC0\})
A13199 2 AlRdY wazduduuuuNInNTgIY HaNIs O
UHURUVBINTNNUYDTANAIVUIANALAZ YU ° N s ()
goulugsnaliusmsvesinludaminuasuien muadu :
a (=3 ! v v Al4 e e
AUl INTIULSIAZAIY 53U 3 P
7
Nan1sufuUALIUY FEAUNANITUHUASIUY O
CP =
Mean SD wUana N O,
sP1 39 e
1. | fhunanw 4181 | 0534 | g ° ()
2. | mudsuna 4.115 | 0.590 R
3. | PusrEzIa 4.281 | 0523 | gewn ©
CON1 44,
591 4.192 | 0.484 | @9 - " g

ci

|

JzRUad (Mean = 4.192) waziilaoNa151518AUNU .

o
I~}

[

seaunantsUuRIuaIussezianlun1svineudl ° -

o
@

=}
=

ALRRYEaNgn (Mean = 4.281) 599991178 AUANATN

(Mean = 4.181) way A1udsuiau(Mean = 4.115) , ,
X~ =175941 ,DF = 147 ,P= 005, y /df

=1.197 ,RMR=0.16 ,GFI = 0.96 ,AGFI = 0.94 ,
NFl = 0.96, TLI = 099, CFl =0.99 , RMSEA =
0.02

RGN
3. ileBudussrdsznaunginssuluaundnia
Y8303ANTHaEHANITUS TR uveIntnauIaInia
yuranatskazvungeulugsnaluusnisvesinly ,
= a ¢ 3 Y )
v o AW 2 NANTIATIERUUTIARIYRNIN TIAN ST
JnIAuATIILN .
AUTNNAVDIDIANITVBINTNIIIAMAIVUIANA LAY
vnegoulugsialruinmsviesinludminuasunennas
msusulues

111 : 91naun1slassasieeudenundalunng, 2561

1n0A 2 HanTagikuusiaedluney
w3n WU wuvdtaeskinaunduiudeyaideusedng
Aidedalavinisyiusuudnasslaenisusuuisvil
wuudnaes (Modification Index) f1uALugIYBY
Lsunsudailiuuuiiasslinnunaunauiudoyaids
Uszind iflefinnsandradaildnsadouruaenndos

sgiawuudnaesiuteyalielszdny nuduwuuinaes

134



M5E5IVINITINEduduana ; U7 5 avud 2n3ng1AY - FUNAN2562 ,5’« <
Santapol College Academic Journal ; Vol.5 No.2 July - December 2019 % L §
Yooy, cO"V

[ a

fanunaunduiudeyadsusedndlagfarsannanis

Y

NAFUAbA-ELAS UAWINAY 175.941 , 89Adasy (d)
1AV 147, p -value 111U 0.05A10%HIINAIE]

a0

A99LRRYYRIANANULANA1 A8 UTEU (RMSEA) dA

Wiy 0.02uasfilsnindsaesiadevesdiufivie
(RMR) fifiinifu 0.028 s nunauiiirnuaandesidia
sEAUANNALNGY (GFI) AU 0.96A0wEInTzAU
ANNANNAUTIUULALED (AGF) Sleuvindu 0.945lgs
niunaeifidvun Jeaguldiinanisisieiaunis
lassadamuinguszasAiinnuaenadesiudoyaids
Uszang
definnsaunduduuszansanduiusly
wuusraeswgAnssuninluaundniifvesesdnng
NINMIMNNIVUIANANUALIUINGRYN UTTLANTIND
Tusmstesiin ludawiauasuien a1namd 3 wuin
woAnssunnduaindniifuesesdnig sunistemde
Beule (B = 0.77, p = 0.00) dudinlunihit (B =
0.88, p = 0.00) FumNeAnUEANAY (B=091,p-=
0.00) é’mmiﬁﬂﬁqﬁaﬂ%u (B =085, p = 0.00) uag

[

AIUNTIRAILTILLRTIBLUAD pelltsdAYIsana

(B = 0.87, p = 0.00)

e GUAL
75 .85,
GUA2
69
18 GUA3
77
73 GUA4
.87
GUAS
@ GUNI
74,
.81 56
75 GUN2
.90 .80
GUN3
76
82 GUN4
GUNS
@ TIML 47 Q
85 68
73
e TIM2 e
7
TIM3 61 @
.80
TIV4 = Q

135

a9 &

¥’ =81605 ,DF =63 ,P=006 6% /df=

1.295 ,RMR = 0.13 ,GFl = 0.97 ,AGFI =0.95 |,
NFl = 097, TLI = 099 ,CFI =099 , RMSEA =
0.03

AWl 3 HANTIATIERLUTTIADEIN NS TANANTS
UuRnuveninedamiavunanaisazuuageslu
gsnalnusnisvesinludminuasuienndenisusu
L

111 : 91naunslassasieeudenundalunng, 2561

1n0A 3 HanTiasgikuusiasdluney
w3n WU wuvdtaeskinaundududeyaideusedng
Aadedalavinisuiusuudnasslaegnisusuuivil
wuudnaes (Modification Index) f1uALug1YBS
Lsunsudailiuuiasslianunaunduiudoyalis
Uszdnd iflefinnsandradaildnsaaouruaenndos
sgiawuudnaesiuteyalielszdny nuduwuuinaes
fanunaunduiudeyaiiesedinylagiansunanis
NAFBUAMA-ELAS TALYINAU 81.605 , paA1dasy (d)
1AWYINAU 63, p -value WU 0.06ARBEIINAAIED

a1

WRAYVDIAIANULANA1 L AgUSEU (RMSEA)  TlAn

&

Wiy 0.03 uagduilsniidansndsvosdiuiivie
(RMR) fifiviriu 0.01 esninnausifirvunandeidin
sEAUAIIUNANNEU (GF) Tawyindu 0.97 Aduilin
seuALNaUNAUTUTULALE (AGFI) TRy 0.95
fierganinnaeifidiivnun Jeaguldiinanisiasien
aunslassasimuinguszasdiinuaenndesiutoya
\Welszdny
dofiasaumnduduussanianduiusly
wuuIaeINanIsU R UNInuIannvuIANaIg
wazvwIngeu Useiangsnalruinisviesin ludanda

UATUIEA AINATMNA 2 wudiean1sufuRanu

auaunn (B = 087, p = 0.00) lusmzifeaiu

auuTunu (B = 0.90, p = 0.00) LazstuszezIaly



du &

SEYLLIANIUNITNINGIY  WALLIBNINTUINITLEY

FUsrANSanduNuSTULUUIIAIINAINA 3WUIINS

Y o %‘» MsaAvInTInendeduawa ; 39 5 adud 2 nsngiau - Furau 2562
% v § Santapol College Academic Journal ; Vol.5 No.2 July - December 2019
)‘)‘11,01‘ Co\)\)
n5vi19u egnglufideddgynisadd (B = 0.85,
p = 0.00)

4. wefnwdvinavesnisiduanndnifves
aaAnTIsAeran s TR uYRINTnuIaInAvLIN
narsuazyuindenlugsnaliuinisiesinludania

UATUIYN

TAL

TCON TGUA

8, o TN 2

To0U g

TCl

¥’ = 27285 ,DF = 18,P= 007 , 7% /df =
1516 ,RMR = 0.01 ,GFl= 098 ,AGFI =097 ,
NFI =0.97, TLI = 099, CFl = 0.99 , RMSEA = 0.04

il 4 namFengituuiassmaduandnifves
paAnsRTiBnSnadenan1sU foRuveaniiniiy
JamivunanaawazvIngenlugsialiuInisiesin
ludwmdauasuenudsuiulunag

111 : 91naun1slassasieeudenundalinng, 2561

namil 4 lusadanuaenndesiuteyalds
Usedndiduedned Tngfiansanainanla-auaas wiaiu
1.516 flesmdaseuinfiuan 18, p ~valuewinfu 0.07
Al GFI WwinAu 0.98A1l AGFI 1WA 0.97A¢ il CFI
WINAU 0.99A1 RMR v11AU 0.01tkagA1 RMSEA 1Ay
0.04 Yasdensduaundniinvesesdnisiiuszneulusae
5 pafUsznauldunn frunislfaudandeisole

% =

anunsalinlunidn? aunisAniladedu aruady
AANUBANAUY LAZAIUNITYIIFDTIULD UBNTNa
lngsusedadunanisufifiau Feussnoulusie 3

peAUsEnaulaua AuAMAIN A uUIIIN Lazay

L&

136

Juanndnfifvesesdnsniidninasonanisufuinanu

(B =0.94, p = 0.00)
2AUS1gNANI52AY

1. lefnwininduandniifvesesdnisuas
NaNSUHUANUNINNUYBIFVNIVUIANA AL VLN
goulugsnaliusmsviesinludaminuasuiennisfne
woAnssumaiduandniidvesesdnisuazyszdnsan
MM5UHURUYINTNNUTANNVUIANALAZYUIA
goulugsnaliusmsesinludaminuasuiennui

nsuanangAnssun nluandnifvesesdnig
\Juwg@nssunisuansesnidauan uenivilearnuiii
anusuRareu Wunsnsevidieannuadasle gands
deliiAnuszansamlunisvinarugega e
aenndesiunguiuundn ngAnsmnsduaundnia
Y9904AN13 UsenaumeesAUsenaudeos 5 aadUsenay

Tawn sunistranugiemaardails a1unisatinlu

' 1%
=2 A 14

wiindl d1unisArdefiaddu Funuennusana
WAEATUNITYILNERTINTD A0AARDINULUIAAYBY
Organ (1991) TnelungRnssuigousslenilisunis
dufuamiluesdnig Peatiuayulinmsduiuausiu
uazarsdaaTuliiAntuluesdnig uag Lievens &
Anseel (2004) lad@nwesdusznoutBsdudungnssy
madusndniifvesesdnisludsauiildniwidng
UsginaLuaidou HAN1IANYITEYIN 03AUTENBY
woAnssuniniduaudniifvesssdnis Adnwily
andsauiniiuusemady 4 Tinalulufiemafioadu
Usgnausmey 5 aarUsenay
nsfanansufoRnutududeiiadynnly
n15UUReu wazesdnsAIsinsianan1suuRau
wsgazdaglimauimanisu iR uagdafinag
wilvvesusazyana insizdrluuuusasinuinis

Yjuanuielminyusgansainlunisinaunanis



M5E5IVINITINEduduana ; U7 5 avud 2n3ng1AY - FUNAN2562 ,;é’« <
Santapol College Academic Journal ; Vol.5 No.2 July - December 2019 % L §
Yooy, cO"V

UfURnu UsenaudiuesAusenauges 3 asAUsenay
oA AN Ui warseesiia) dennaediuLuLIfn
Y94 Peterson & Plowman (1953) laatdunisusziiiu
nansviemaitetioduedesdielunsianndnenmly
n15v1aula wag Na-Nan (2017) seylidn uiesiana
nsufURNuvaIninaIuUsznaunlg 3 Usenis laun
52824871 UN1TYINU ANNINYDINU kA USHIUIY

2. \iefusuasdusznaungAnssuduandniia
Y8303ANSHaEHANITUS TR uveIntnaIuIaInia
yuranatskazvuingeulugsnaluusnisvesiinly
Ffauasunen ndsniiselduunanuazaziiiedty

va  VYa

Alleudmgud) wavAdouludfun §idelaiien

o

fe1ugsuuRuviinisszyussiaudAgludiunigg
umhusznudAguaadudemamdmsuldlunis
FWowanuuvasunwliiunguiegadildlunisdnen
1w 400 aty wdvhmsngiiemazanuniu
Usuifiuddaiiofusuesdusznoulnenanisiiasig
aunslassadianasianaduandnifvesesdnisves
winaulaviavuianalsazvuingoulugsng
Tvusnisvesinludaninuasuien wuitauns
lassasielianuaenndeuaznaunfuiudeyaidi
Usedny edueldin wodnssunisifuaundniidves
psAms ungRnssuitesdnislailddmun nsevies
freanaiagla ruusesauledy Frelunisiiia
AudNSIAUBIAnTT WU anaudndulunisdes
Snwmsnenns Wisdszansamlunisldndneinsine
FrelfiAanananiinty frevlfiinuuamicdunns

Maulusgninaudnluiineueg1eiliusz@nsnin uag
Peliesinsiagauazquasnuindnauiiafan vinls
sadn s duanruiifiuninsiunazaenadosiu
Sjahruddin (2013) laAnwianugissasluesAninig
niusisasAnsuaraulindalunsidudivivents
woAnssunsduaindniifvesesdnig Tnetanginssy
nsluaundnfineosesdnis wanun 5 a1u ldun

WOANTIUNIVILIVARE DU N FAnTTuN1sA e DU

137

a9 &

wgRnssuAnseavuenndy waAnssunslinusiuie
wagngAnssunsdndnlunhi
HANTIATIZNENNTTIATIAT LA TIANANIS
Juinuveninedamiavuanaisazuuageslu
gsnaliusmsvesinludaniauasuien wudrauns
lassairefianuaennaesuaznaunduiudaya
WBaUsedny arunsaesuieladn lunisiananis
UfuReu Wunisinainuaiunsavasyaainsiagly
wmalianienaitlunisiisuiiairanaauldd
UsrAvsam Hunasuimelalnefidudomein
og13AuATIAn anunsafaLfnuAuA LAY UTIA
yosnauliduluniuuinsgiunazilivungves
09Ams luvnugiferfunadiaierivaiudeamnga
nsaan waztduisenfudossdnisnisuenuazly
Usglawiifiduan uonaininanisitedeaenndosiy
Na-Nan (2017) l¢i@nwn Uadeildlunisnsavaounns
Tanani1sUuAaruvesndnaiunudn Aratuly
wuuaeunuszyielady 3 Usens laun szeziiaily
N1971191U ANAINYBIU kazUSuau 1 13 Jo
mauldunsinves Awmesn (Likert Scale) 5 sAU Ha
MIlnTeiduduanugnieeIkuasuaLLas Wi
insesileUssidiunansufiRauiidediold (CR = 0.89

way AVE = 0.74) Tuvnzifglinudidsnmnasany

v ¢

M15atl 119555 (2558) laAnwdadesiunisvinanu

{ o a

nignsnasonuAseaLasyszdnsainlunig
Ufthnuvemdneululsanugnamnssunanuday
dlaansedind THuuvasunmifeafuUsednininnis
U0Re Tnedn 3 A7 oA Aunmvesy Ysinu
snaniliviem marsndesiuvesiuuasuniy 0.91

3. \flefnwidviwaresmaiiuauniniifves
aaAnTIsAeran1sUJURMursINTnuIaInAvwIN
narsuazyuindenlugsnaliuinisiesinludania
UATUIBNNANITIATIZAEUNITIATIATINUI W ANTIY
naduandnifvesesdmstinadenansufoRnuyes
winaulaviavuianalsnazvuingoulugsng

Tusnrsveannludwmiauasutenaiuisaasuielain



n15UUAnuminilasuteunuie n1slasuainy
Yrenae AUsINTesIntalunisrineIn Ansrinau
2 A ) = v ' ° v a
ity warfuilennuiiueedddu asgevinlinaanud

a wva ¥ =

wiinsuufuignses daaain ilulumuuinsgiu
vuan Wuidinels wavervazdislunisannisy
aldaneludmilisndululd msenginssuniadu
andniid Wunisnseiitladléimun nseiidieainy
winla wiveniiula fadunadiiauasimuinis
UjTRwilelieadnisiiussaniningean nginssy
naduandniifvesesdmtisiaduaine Usgdnsam
wazUsvdnsualunisufiRaenadesiu 37391 nowa
wazdlsal WugIanwal (2560) wuin weRnssun1slu
am%ﬂﬁﬁmaqaaﬁmiﬁ%mﬁwaL%amﬂﬁ’umamiﬂﬁﬁ’amu
fmAnng esuglii wadnssunisiduamdniifves
99An135 Azrglidnasuuszd@nsainlunszuiunis
M aUlunIMTINTeIBIANIT 1w dadiuuszdnsainly
mMsUfiRuvesiiousinau Wiausudielunisan
mslansnensuaglinnenseg1aliuse@nsnan ¥ie
atfuayuesAmsliamsaivasundadldnauuiunves
anmuindeulaegreliuss@nsainuazdaasuniny

JUALALLENYTNINUDIDIANTT

YDLEUDULLINDNSIVY

taieuauuzlun1sidy
nsaluayunIudamguannnsinudieln
nukazduduesrUsznevvemgAnssunisiuaundn
pefmIfifveIesinsLarUsAvBammsuftRnues
wilnwIaviavuanatsazyungenlugsnauIng
voein FanansITeannifenuainuazideuIuna
atvayuuuiAnuaznguiveluednuasdogdu
woAnssun1siduanndnifvenddnis ¥ee  Organ
(1991) filFnannin SuunngAnssunisiluaundnia

Y9399AN15 9ondu 5 IR Ao wgRAnssunistieivde

138

% a a LYY =] o o o
LI 158153 IN15INYAYTUANS U9 5 avud 2 n3N41AA - SUINAU 2562

Santapol College Academic Journal ; Vol.5 No.2 July - December 2019

Baiile nofinssunisdrdinluniig ngfnssuniseany
oAnau waAnssun s ddelBu waennAnsunisli
ANUTINED WnAnUEANEAMNSUURMU Peterson
& Plowman, (1953); Na-Nan (2017) fiUssnausie
93AUsENOUYeY 3 09AUIENBU AB AN UTUIN
WAZITEELIAN
atuayuludsfRdaasuliguszneunisie
y¥wennsyAna Tt annsotennsiadluldly
ns¥ananisifuaundniidvesesdnisuazin
Usgansnnnsuifaumsenanisufianuluesdnis
liegradussuu agviounisuuRauveantdnaiu
agtfoudszAvsnmlunisiniey Fannstadngsty
USUNTDTU WAZBIANT TALEAUTOALYDUNANITIN
puaufuate uagmanisiedilay HRITTNIEE
Wity wasWaurdAneninvesnidniaiu Uszidiy
AUV Wanndnenmuesesdng tileaiisnin

IonSeulumsudsdumnsgsiala

Jarauawuzlunisidensesal

INNITIVYNUITLUUINABIAUNTLATIASTIIN

1%
1 =

WeasrauduiisstunsulunsBudunguijivindu

e

1% 1%

e <

g o

ATukuUIaelinslasunisiauwaznageusioly
Tuaninuindeudug F919dduUsiiuaneeiuy
paonIuLieliLuUIIaesansaesuIEUTINgnITal
sine Temauasimunzaumnty
waginmfeluadadl §idevinsfnunsu
ninusFIamnfvuIanalsazvuIngeu Tugsne
Tsusmarestn Sminuasuieniviidu Fvlinsounay
U smhenudun sethy Semsthuvusraesiiasetuil
lunnaeufungumetnadu fe lelsinansidenlad
AI1UYNFABY TALAU wazAToUARNUTEYINTlULYA

NANIIUNTU



M3EVINTInededuana ; U 5 aduil 2nsngiad - SuNAN2562

%

2

Santapol College Academic Journal ; Vol.5 No.2 July - December 2019 % L) §
3

LBNE15919D4

= § w ada

nawngy U, 35 9990520R, LNENS aununes uariisenad AnAS. (2558). UsrgIn75398. 113815331013

=

ASRAALALAITIANTUANINEGEmALUlaE S wLIRas s, 1(2), 1-10.

N3t 559 (2558). s unITimeiilaninanenuaSeauazysansmlunmsUfRuvesnneuly
stwugmmwnss&mﬁm%yudwﬁmﬂwsaﬁnﬁ. USIUIMSEINaNMm Uugin. ANYUINITEINY Un1Inendy
wialulagsydanasyys.

L3yt wilwsiwas uazaz. (2560). AwRavnIslun samLIAne N IWlUNITUS2NOUAITIAIMAIYUIANA NUAL YU
douvesgssnounIsluennaiiios $9ingnssil NseTIVIMTIneduduana, 3(1), 28-41.

yRun e, (2552). tedeiiiansnadenginsunisiiuauiiniifuetasrniTveserrsdinerdeneiuia §in
NIENTNAITITUGY. MIANSATNYIVIALAZNNSANEN, 2(3), 29-30.

[

Aiatl eau uagdlsan Wuganual. (2560). M55U§NIslATUNITadUaYNIINeANTHgANT LN SITUaITNTIA

BND

Yo909ANT UazHanITUURIIUAIUTVINITYOIYAAINTI8TYINITINAITANNIINE 188519477 ngu
soulnduns. Nsansdidnnsetindnisseuinialnadauinnssy,7(1), 68-81.

59ty &Y. (2502). nsUSmssyAAa. fuvieded 10. ngarwa « Ineamds,

aulla dnweuz. (2546). moimuIUszansnmlunsried. agunme : aadussdgaiuatium.

oyl uagen. (2551). Useansnin (Efficiency) uazuszansua (Effective) m79Au0E19[5.19189910:
http://www.sisat.ac.th/main/index.php?option=com_content&view=article&id=187%. 1 n3nfAu 2561

Bateman, T.S., & Organ, D.W. (1983). Job satisfaction and the good soldier: The relationship between affect
and employee citizenship. Academy of Management Journal, 26(4), 587-595.

Creswell, J. W. (2007). Qualitative inquiry & research desien: Choosing among five approaches (2nd ed.).
Thousand Oaks, CA: Sage.

Lakhal, L. a., Pasin, F. and Limam, M. (2006), Quality management practices and their impact on
performance. International Journal of Quality & Reliability Management, 23(6), 625-646.

Lievens, F., & Anseel, F. (2004). Confirmatory factor analysis and invariance of an oreanizational citizenship
behavior measure across samples in a Dutch-speaking context. Retrieved May 5, 2012. from
http://fanseel.be/wp-contenr/uploads/2012/11/LievensAnseel-2004-Joop.pdf.

Motowidlo, S.J., (1984). Does job satisfaction lead to consideration and personal sensitivity?. Academy of
Management, 27(4), 910-915.

Na-Nan, K., Chaiprasit, K., & Pukkeeree, P. (2018). Factor analysis-validated comprehensive employee job
performance scale. International Journal of Quality & Reliability Management, 35(10), 2436-2449.

Organ, D.W. (1991). The Applied Psychology of Work Behavior : A Book of Reading. (4th ed.) United States of
America : Richard D. Irwin, Inc.

Peterson, E. & Plowman, G. E. (1953). Business Organization and Management. (3rd ed.). Ilinois: Irwin.

139



NI - - o w o o o o
2 AFE1IIVINIMNYIQYAUANS %'VI 5auun 2 ﬂiﬂ{]']ﬂll - JUAU 2562

NS 3
RO

%

2
v, § Santapol College Academic Journal ; Vol.5 No.2 July - December 2019
Por, ¢

Podsakoff, P.M., et al. (2000). Organizational citizenship behavior: A critical review of theoretical and
empirical literature and suggestions for future research. Journal of Management, 26(3),
513 - 563.

Puffer, S.M. (1987). Prosocial behavior, noncompliant behavior, and work performance among commission
salespeople. Journal of Applied Psychology, 72(4), 615-621.

Sjahruddinm, Herman. (2013). Org¢anizational Justice, Organizational Commitment and Trust in Manager as
predictor of Organizational Citizenship Behavior. Interdisciplinary Journal of Contemporary
Research In Business, 4(12). 133-141.

Smith, CA., Organ, D.W., and Near, J.P. (1983). Oreanizational citizenship behavior: Its nature and
antecedents. Journal of Applied Psychology, 68(4), 653-663.

Yamane, Taro. (1973). Statistics: anintroductory analysis. 3rd ed. New York: Harper & Row.

140



M58V INTINEdeduana ; U0 5 adunl 2 nsngay - Sunau 2562 &

S %

e 2

Santapol College Academic Journal ; Vol.5 No.2 July - December 2019 % f'v@g
q”OL CO\»

NUNINIMEIAIUUINNRHNaAUTEENSANN1sURURMUYIWENIY

Usen Tau Wsand 1uwmas 310a (Un1vu)

POSITIVE PSYCHOLOGICAL CAPITAL AFFECTING PERFORMANCE EFFICIENCY OF
EMPLOYEES HOME PRODUCT CENTER PUBLIC COMPANY LIMITED

4 a 1* L2 a sz
AYVIH WIUAY Uy NUNNT JeUTEaND
SUNCHAT PROMDONG' AND KANOKPORN CHAIPRASIT’

UNANED

1%
av Al

madeildinsAnufuninnisluyaealuiuuin weenudesiulunues nasaaudsnisuiua
Bavefunsorsuaififiroaniunsaifiietu dallfngusrasdiiofnussdununednivenduninuazseduUssavsnm
mMsUfiRnuwesmtinemu WeiSsuifisuanuaniiuveswinauifinadeyssansainnisu iR sastaiiefng
yumMsdIninesnuIniiiaseUssavsnmmsuitinuresinnuuisn Teu Tsdnd Wumes S Gemnawlneld
msduiegnediuiu 314 au wdssdiedlddunuuaeunuiiiiunmegeuanunsadaionuazaruniniedio 0.93
adafldlunsiiaszidoyaldadmdenssaun Idun Arfesas Aede Ardudonuuninigiu wazadfoyuu
LUU T-test, F-test (One-Way ANOVA) LﬁamaauauuﬁgmmmmwiﬂiwmqLﬁm One-Way ANOVA uagn1y
AinesiaunisanaegaiiiensadoUaLLAgIY

HANTITNUD SEAUNUNITIAINe WNUUINKAESEAUUsEaANTAIMNsU TR wveanitnau Tunmsiuuag

egueglusziuin nansUisufisussauauAniurestnunideUssansamnsu e Suunaiudade

1%
] ' o '

druynna nubiunnenaiy yananuudanudl yunedIadnersuuinluninsiudsninaneyusednsninns

o w

UuRnuemiineu eglitedidgynisadinsyau 0.05

AEATY : NUNANINYIPILUIN 5 UseAnSamnisufURenu ; wineu

UnAnwmanansuimsgsnaumUudia (Ms¥ansiraly) ANEUIMTEINA uinendemaluladsivusnadyys, Master
of Business Administration (General Management), Faculty of Business Administration, Rajamangala University
of Technology Thanyaburi

HY8@1an 319158, AMEUINITEINT unIne1demalulagsivusnasyus, Assistant Professor, Faculty of Business
Administration, Rajamangala University of Technology Thanyaburi

Corresponding author. Email : sunchat_p@mail.rmutt.ac.th

Received : February 02, 2019, Revised : June 15, 2019, Accepted : June 15, 2019

141



{8 &

& : M3E AV INTINededuana ; U0 5 aduil 2 nsngiau - Suau 2562
K,

\%
% L) 5? Santapol College Academic Journal ; Vol.5 No.2 July - December 2019
V'

quL Cov

ABSTRACT

This research study aimed to study the positive thoughts of people who have self-efficacy, as well
as their ability to adjust their resilience towards different situations. The purpose of this research was to
investicate the levels of positive psychological capital and performance efficiency of employees, and
compare employees’ comments affecting performance efficiency of employees, and to study the factors
that influence positive psychological capital that affects performance efficiency of employees of Home
Product Center Public Company Limited. The sample used in this study was comprised of 314 employees.
Data was collected through the application of a questionnaire that passed testing at .93 for content validity
and reliability. Likewise, data was analyzed using descriptive statistical analysis comprised of Frequency,
Percentage, Mean, Standard Deviation, and inferential statistics, which included Independent Sample t-test,
One-way ANOVA and Multiple Linear Regression for test hypothesis.

The research found that the overall and individual aspects for the levels of positive psychological
capital and performance efficiency of employees were at high a level both overall and for each individual
dimension. The results of this study show a comparison of opinions on performance efficiency of employees
and different personal factors were insignificant. In addition, it was found that overall positive psychological

capital had an influence on performance efficiency of employees with 0.05 level of statistical significance.

Keywords : Positive Psychological Capital ; Performance Efficiency ; Employees
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ABSTRACT

The purpose of this research is to study about the Organizational Employee Engagement of the SME
Manufacturing industry workers from Pathum Thani Province in Thailand. Confirmatory factor analysis of the
basic reasons or compositions of the Organizational Employee Engagement of the SME Manufacturing
industries in Pathum Thani Province is performed. The population sample group is from the SME
Manufacturing industry workers of Pathum Thani Province. By using in-depth qualitative research, interviews
were carried out with 12 employees, and quantitative research interviews were carried out with 400
employees in the sample group. The research instrument for the qualitative research was an in-depth
interview questionnaire which is a common technique in qualitative research to synthesize the interviews
with the model methodology to control the questionnaire. The rating scale questionnaire was confirmed to
be equal to 0.90. Independent t-tests were conducted to determine the percentage, the average, the
standard deviation, and the structural equation modeling.

The result of the research shown that there are three dimensions, consist of the following: 1) vigor 2)
dedication and 3) absorption. The study found out that the main reasons of the level of employee

engagement by showing the average (X =3.89) while the higher the value of the structure equation modeling

was harmonious with the empirical data by () 2) = 86.63, (df) = 72, P-value = 0.12, (RMSEA) = 0.02 and (RMR)
= 0.01, (GFI) = 0.97, (AGFI) = 0.95

Keywords : Employee Engagement ; Confirmatory Factor Analysis ; Structural Equation Model
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ABSTRACT

The motivation factor that affects the value of dance for health in Thailand. The purpose is to study
the motivation for dance to health in Thailand. To determine the value of dance for Health in Thailand The
population in the study was a group of people who come to dance in Bangkok 107 questionnaires are used
to. Data collection

The study indicated that Most respondents were female, 47 years old, married. The average income
per month during 10,001- 30,000 Baht and a bachelor's degree. The guests who come to dance in Bangkok.
The importance of motivation factors. The body needs in most to honor to maximize success Security
Requirements and social needs the high level the popularity of ballroom dancing for health in Thailand. The
life challenge the gentle Medical social features the social acceptance the commitment and the life
enjoyable. The high level the hypothesis testing found that privacy with gender, age, marital status, income,
education level and average monthly difference affects the value of dance for Health in Thailand is no
different. And motivation factors influencing the popularity of ballroom dancing to the test in Thailand
found that ballroom dancing helps to slow down the degeneration of the body. Feel confident on the
dance teachers, dance professionals. Favorite place in ballroom dancing is clean and safe. The favorite to
take out social dancing. The dance was made to feel accepted by society increased. The dance caused
a friendship relationship. The dance has helped to promote a value in itself. The dance is one of the driving
forces you to create things is always a dance in honor of the life. Feel the excitement every time you dance.
Proud and happy at all times have the knowledge and experience of dance to others. Happy body and
mind every time | dance. Teacher professional dance career with stability. Dance instructors are professionals
with good incomes. Dance and make you proud to own. Influencing the popularity of ballroom dancing for
health in Thailand. The dance caused a friendship relationship. The dance has helped to promote a value in
itself. The dance is one of the driving forces you to create things is always a dance in honor of the life. Feel
the excitement every time you dance. Proud and happy at all times have the knowledge and experience of
dance to others. Happy body and mind every time | dance. Teacher professional dance career with stability.
Dance instructors are professionals with good incomes. Dance and make you proud to own. Influencing
the popularity of ballroom dancing for health in Thailand. The dance caused a friendship relationship.
The dance has helped to promote a value in itself. The dance is one of the driving forces you to create
things is always a dance in honor of the life. Feel the excitement every time you dance. Proud and happy at
all times have the knowledge and experience of dance to others. Happy body and mind every time | dance.
Teacher professional dance career with stability. Dance instructors are professionals with good incomes.
Dance and make you proud to own. Influencing the popularity of ballroom dancing for health in Thailand.

Proud and happy at all times have the knowledge and experience of dance to others. Happy body and
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mind every time | dance. Teacher professional dance career with stability. Dance instructors are professionals

with good incomes. Dance and make you proud to own. Influencing the popularity of ballroom dancing for

health in Thailand. Proud and happy at all times have the knowledge and experience of dance to others.

Happy body and mind every time | dance. Teacher professional dance career with stability. Dance instructors

are professionals with good incomes. Dance and make you proud to own. Influencing the popularity of

ballroom dancing for health in Thailand.

Keywords : Motivation ; Sustainability ; Morale
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ABSTRACT

The purposes of this study were to : 1) ) to study of basic school administration of private schools
in English Program according to the standard of educational management 2) to study improvement for
development the basic school administration of private schools for excellence in English Program 3) to
development and evaluation the basic school administration model of the private school for excellence in
English Program. The research sample was basic school administrators of private schools for excellence in
English Program according to standard of educational management at the office of the private education
commission in Bangkok 152 people. The research instrument was a questionnaire with the reliability of 0.99
and interview form. The statistics used in data analysis were frequency, percentage, mean, standard
deviation.

The research found that: 1) The basic education administration of private schools in English Program
according to the standard of educational management overall was at the highest level (X=4.39, SD.= 0.40)
by the first highest level score of (X=4.53, SD.= 0.40) was academic administration,learning management,
measurement and evaluation, the second level score of (X=4.38, SD.= 0.41) was policy, strategy and
management , and the last level score of (X=4.26, SD.= 0.57) was learners’ quality. 2) The improvement and
development of the basic education administration of private schools were as follows: 2.1 The academic
administration, learning management, measurement and evaluation including teaching management,
promoted the skills of English and learning resources used in cooperation of both network internal and
international. 2.2 The policy, strategy and management including networking had academic cooperation of
both internal and international. 2.3 The learners’ quality including promotion of teachers’ knowledge and
skills in teaching and caring for students, and budget support from parents to hire foreign teachers. 3) The
development and evaluation of educational administration forms revealed that the model for administration
of basic school education of private schools for excellence in English Program included leadership of school
administrators, personnel management, budget management, general administration and academic
administration. The model had been evaluated by experts from private school administration. The results of
the assessment showed that every elements of the basic school administration model were appropriate at
a high level (X=4.13, SD. = 0.72)

Keywords : Model Administration School ; Basic Administration of Private Schools ; Excellence
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ABSTRACT

The purposes of this research were to 1) study the state of the democratic leadership of
administrators in primary school under Udon Thani Educational Service Area Office 3 2) studythe democratic
leadership development guideline of administrators in primary schools. There are 2 phases consisting of
Phase 1, studiedthestate of democratic leadership of administrators in primary schools3. The sample
consisted of 311 teachersobtained by stratified random sampling. The research instrument was a rating scale
questionnaire which the reliability was 0.98. The data were analyzed by the Statistical Package for the Social
Sciences. Phase 2, studied the democratic leadership development guideline of administrators in primary
schools using In-Depth Interview. The interviewees were 5 administrators and 5 teachers, data were analyzed
using content analysis. The results of the research.

1. The democratic leadership of the administrators in primary schools was at a medium level
overallin 7 aspects. When considered each aspect from the highest level to the lowest level as respecting
in rights and liberties, supporting teachers to participate in administration and assistingteachers was the
lowest level.

2. The democratic leadership development guidelineconsisted of 7 aspects 1) administrators should
support teachers to join the seminar to develop ethic, knowledge and ability. 2) Administrators should give
opportunity for teachers to give opinions. 3) Administrators should have the morale for work performance of
personnel. 4) Administrators should support teachers to participate in school administration.
5) administrators should give advice in working 6) administrators should give working autonomy to teachers.

7) administrators should support the teachers to have creative thinking in working.

Keywords : Democratic Leadership ; The Democratic Leadership Development Guideline ; Administrators in

Primary School
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ABSTRACT

The purposes of this research were to study and compare learning in teaching a profession of
graduate diploma in teaching profession students in the Faculty of Education Santapol College and study
the trend in the development learningin teaching a profession of graduate diploma in teaching profession
students in the Faculty of Education Santapol College. The samples consisted of 123 of graduate diploma in
teaching profession students in the Faculty of Education Santapol College selected by simple random
sampling. The research instruments were a rating scale questionnaire with the reliability of questionnaire was
0.91. The statistics used in data analysis were percentage, mean, standard deviation and one-way analysis of
variance. The results of the research were as follows:

1. The learning in the graduate diploma in teaching profession students in the Faculty of Education
Santapol College. The overall and individual aspects of were high level.

2. The learning in the of graduate diploma in teaching profession students in the Faculty of
Education Santapol College, classified by sex, age ,status and experience in aspects were significantly
different at 0.05 levels.

3. Classified by the school size, school under the overall and individual aspects were not different.

Keywords: Learning ; Learning in teaching ; Graduate Diploma in Teaching Profession Students

UNi sone1n emedlya AraUsengAuasguideiiday
ansaduandniifivesdans (1@l yang. 2552 -
AnsenelusysUanL AN TuNNSadTUARNS 1) ety annmsSeufolddndudsiddnylutotou
AunseddalunisiauUssme SnEns e mszdeliinlussduszneuiiddyedimilsiidsuase
Anvmannd doslimsAnuamadnAnms way HadUnNEN19N15IT8UVeItNANYILAZNITITE UV
S913N 59uRe TawedSe uazinweniedeay Ingil tinfnwudagauaziuseansamvsedseauaiudusa
AN91SE e NG T oANaINISa U eY12ES TunaiFeusnndesdsfudumisiudeanananin
wieluladuaznsiasuuvasvedlansinnnudervalu maEsuresuazyanatiuosnindnuiiianinns
ANIINISLAAZLALY Tt TR aEnean1uLlELn Feouilimngauiagnareifuddenllfilmiaaua
tinfnw wenandl dndnwasdesdinuiuee ienus NIFMUAUMIEILIANN I TULAZAMN MELEDY
fefazfuuselond mumuedidulyaiv Hilu vesUszmalufigauadnlainsusuiasuanineieg
AUANS warnsHAuETTN A38555HlUNSANTUEIN aiivelilimnzauudansinlifio Guldo i
291841 nsAnElusEEUoALRN¥IRUN UL Y anmmsBeuiidasdunumaiioziluganudisauas
s fasimelsiypnatinsansaludusing 4 nMsifniirluounanuaznsiseuluszdugaudnuiie
fanuanunsalun1susenaua¥nnIsy fsainey WiSouidegludasfofumaSousuenuasiod
sufuidulugenuld srudeasldauiaiiuesa A SN ui3sunateaulianasnUsudalde

ibiAndgyvinisieunuuuenaniiegudnluszes

202



NI TIMEaeduana ; T 5 adui 2 nsngiau - Sunew 2562 S

«9‘;

/[ 2

Santapol College Academic Journal ; Vol.5 No.2 July - December 2019 % L) §
Teor, ¢

fildaymmensualuaranmiintuldUosuarenainla
Anuunnseamansissuitaeilegnanedutiymsuuss
dnsthomdefiSeulsiouiiludisianuddnmn
faiifiodunsyfugiunadoudugaesdunisada
anusiulalusivesTogulvinduduan (len Aunui,
2550 : 57)
anmnndeniiBvsnasenisiuasuutasanin
voauywdTedusamnsadnaninwindonliiudaf
annsniasuudasanimvesngus i iululunsidle
Tngdny anmundeniidvinasgebadmivienivy
Aa anufny laganizluanmnisdagdu anufny
funuimanndulunisdenenivinnug Snuasdds
onFwnnseuardssniusu fezdaelfienyuiy
ansnisadinegludsanlfognasuiu uilvensu
fuwdnanudnwisnsnasoyuandnainueue1Ivy
Hafuddnyivilvaaununidvinaseinvudeann
MIUIMTANUANYT @n1N019158 @NINNITITEUNNS
aou uazanmvesfFeuluaniuAnwiduadiemgua
fanandsiliideiinnualafiosAnmanmnsiGeu
Fgranudunagresdndnwiszaulindnuyisedu
Usznmaflodnsdadaivdnagansfnuinians
Anerdvduana eldiludeaunadiniuindny
Aunansiuaziiisades thluduugeudloaninnis
Bou ranansuasifeidosdiamsaiaunls sudy

Jmnefiddgyanvesmsimuminensyaaalndy
wvunRinuazlauguaaensuanduasiieondn

sald

WQUsZAIAVDINTITY

1. WefnwianmnsFowiviannduagues
Unfinyrseaudseniatiodnsiuanivnainag Ane
Anwimans mendedunna

2. WeiSuiisuanimmsifeivienaduag
vaatinAnwiseaulseniatoUnsdadinivndnng Auy

Anwienans Inerdeduana IUUNAIUNA B1Y

203

A01ULNN USEAUNISaIYINUY Fenndn1udnen way
YUAFNIUANY

3. WieAnwnwavnslunmsiawanmnsSou
FmanuluagesinfnwiseaulsenadeUnsdndia

FTnAg AzfnwImans Imendedunna

wuRangu wazeiseiiieades

YINTO WANAY (2550 : 65 ) lAANBIN5UNTey
ANLASER LazANMNNSSEueTnEauTuR 4 Tsq
Seuuilunidyiia tneugaufnuidauingn
NANTANEINUI

1. anmnisiseu agluseiuliunans

2. ieudiioe insawade sedutu wazns

UuRnungseidouveanialsauseusneiy
AN NS YULANASAY

1A AUNIUAL (2550:  125-128)  Anw
ANwEnsalunsiudgyasse wlensualuazanin
nsi3euvedniFousyiuTtui 4 TsaSouunizng
WHIAUNT 91U 324 AU WU

1 aniwnisiSeuvestniseuagluseeu
Yunang

1%
[ =

2. Wiel 918 SEAUTUNSANYT LnsaLaie a6y

@

ANNATESYUVBIUNLSHULANAN UL T F1A N9

]

[

adRATiseRy 0.05

3. aduaruisalunisiluiiguassad
AUANRUSNIIUINAUANINAITISBY Lazlend 91sualll
ANUENRUSNISUINAUANINNSIS B UR sl T A ATV
adffisesu 0.01
W5y Munnes (2552 : 57) leAnwauduius
FENINAIURAIANIIDITUAAUANINAITLIOUVDY
fnisusyiurastud 4 Tsudsudilsimuingaa
Faningsuns wan153denuin

1. AnUaIAeeTsUveinssueglusEAy

Uni wazanmnisiseuvestiniteueglusyiuliunans



{9 &
N

&)
N \.
~

%,

%
2
=

1) Q&
&

v
%,
o

“roL ¢
2. thidsuiiiitadodnyanamumauandnaiy
fianmnsSouuanansiuetdifoddymeadaisysu
0.01
938na Yyen (2554 :  63) leAnwinisiiu
AnAlunes Msauauuniadeny Auaninnisiseuy
vasndutieui 3 Tsedeulyazusumsny S
guUATIYsIH HaN1TIRENUN

<@ ! v
1. msuguatlunueslusgduuiunana

nsatuayunsdenuegluseiugs seavaninnisiseu
vastiniseueylusysiugs

2. el seduty wadugVEIINTISeU 013w
vosfUnAseansiinsinAanssuuenudngnsiuansng

[

fuflanimnisiSeunandnstuegedtoddynisadndg

5¥6U 0.05

nsouuARilFlunsdniunuide
n1sfnwanimnisiseudginnuiuagues

UnAnwrsgavdsenialleUnsduanivdnagame

Anwidnans Inerduduana fIdelduuifnves

Weinstein, Claire E., Palmer, R. (2002) u1.Junseu

LUIANLAR LAY

FrauUsau P TIRIF Y
Foyaaly An1NNISISEuYaindnen
1. e 1. AuviAuAR@

2. 918 2. AUMsIRNIsAuIaTtuy
3. @0UTAIN YIS
4. Uszaunised 3. PNUATEUIUNITTIVTIY
5, fafmaodne | Toya
6. VURNADUANE 4. 91UAIINIRNNIIE
Aeafunsufsanuly
AUETCR)
5. fun1sdanIsaynis
w1laldsonisisou
6. AugNsIsluNITasy
LAZNISAIIUAIEDU

AN 1 NTOULUIAIIUAR

204

M3ENINTInerdeduana ; U0 5 aduil 2 nsngau - Suau 2562

Santapol College Academic Journal ; Vol.5 No.2 July - December 2019

AUNAFIUVRINTIVY

LA ansfuaninnisseudvanudung
UnAnwszauUsemalleUnsdndininndnagunnsneiu

2. 01y finfuan N ssewivinulung
tnAnwszausemealiednsdnginindnaguanaiaiy

3. @0NULAINANAUAAINNITTEUTVIAY
WuaginfnwisedulsenialloUnsdudinivndnnag
uANA1SY

4. Yszaumsalihauseiu anmnissenin
anuduastindnyiszaudsenefetnsduninindnag
uANA1SY

5. definaniufnyisinafuaninnisiseuiu
anuduastindnyiszaudsenefotnsduninindnag
uANA1SY

6. IUAANIUANBIANAY @anINNITLTEUIYN
anuduastindnyiszaudssnefetnsdunininndnag

LANMISAU
AR IUN15IY

1. Usgyins bawd dnfAnwisedudsenie
HeUnsUndininninaanefnuiaans Ineidedunna
$uil 21 $1u9u 180 AY

2. ngudieg19 lawn dnAnwisedu
UsgniatlednsTadindvidnag ansfnuiatans
Ingrdodunna Juil 21 10U 123 AU ALY
YBINFUAIDEY9INNIBUATN Krejcie and Morgan
(Uyws AvAZeTA UazAny. 2551: 21-23) NgudiegIa
Random

laulnedBnisduetnedne (Sample

Sampling)
wsadiafildlunsiiusrusiudaya

wsesiieldlunssilidunuvasuaiuaiiy
Aniufeaiuan nnssewiviauluaguesindnwm
szavUseniateUnsTudinindnagansfnyimans

Inedudunna wiseanidu 2 aou Al



M3EVINTInendeduana ; U0 5 aduil 2 nsngau - Suau 2562

Santapol College Academic Journal ; Vol.5 No.2 July - December 2019 E

poufl 1 Yeyaviluvesneunuuasuauiy
wuud1539518M15 (Check list)

peufl 2 anmmsieuivinnudungues
Unfinwiszauuseniallgdnsdudinivnag A
Anwieans Inendudusna Wuwuuinasduszinm

A1 (Rating Scale)

FUABUNITASIINATNITNIAMAIN YD
\n3aailo
fAdelidiunsadaaiosdiouagmannin
vonsdosilomudidutuneu faeluid

1. ANWINANNIT WUIAA N ud 3nnileds
lonans AT MR esiuanwmnFeu vy
pgiitemuumslumstiderinaauuuasunu

2. ANWINANNIT BUIAA NguY LABINUTS

waziasasentdlunisiivsiuniudeya nMslnsen

€

Yoya 1ilen13dmuaniesanuuuiniesionld
lun1siiusausiudeya Ae wuudeuauaINntsde
M uazanAfeifetes

3. @¥euUUABU Mo “an NN TS ouIn
anuduagvetindnuiszaulsznialioUnsdudin
FANA3 AuLANYIA1ERS Inerdedunna”  wa
wuuApuauiai st wavetnssnandiionsiaaey
mnissnssmuiiew (Content Validity) msldinwn
(Wording) msaenadesseritelamauiuile1udnwm
\ang (Index of Congruence) LiteAugNABIaALYIE]
YDILUUADUDNY

4. inainismenAnaissmsadaien Tnew
A1 10C (Uaysl A3az1n wazanie. 2551:63) lagn 10C
Wi 0.963

5. INaNTIATITRTEAIIUIINAIUAALTI
vesfiTrmnganuulguuaeuatlvdia syl

6. WUUADUNILTHIUNTATI9AOU LAilY
lunmaeddd (Try Out) Autn@nenseauuseniatoUns

Jaudindvndnag ju 20 fldlyngudedis

205

AnzAnwiaans Inordsdunnaililingudiedig
72U 30 AU
7. AnssinAranud efureswuudauny
(Reliability) matulnemenduUszavsuearh (Alpha-
Coefficient) #1135v09 Cronbach (Ugywsl Aaz010
LazAME. 2551 88-89) WuIIAIAULTetuTes
LUUaUaIYN Au 0.91
8. LN LUNISULUAAMUNLNEANINATSLIEY
wualu 5 sedu fe (Ynywa Flazenn. 2551 @ 166)
Aade 4.51-5.00 wneda mﬂﬁ'q@
AadY 3.51-4.50 vianeds 110
Aade 2.51-3.50 v Uunans
fAade 1.51-2.50 winedi voe
Aady 1.00-1.50 v touiian
9. Amsizhaninnsieuiviauduazues
UnfAnwisgivdsgniafiodnsdudindvidnaging
ANTIUATTIORY Fal)
9.1 TILUNATN LNA FINAdADIUANY
1n8N15NAERUANT (t-test WUU Independent)
9.2 IMUNAY 81y AUEAN Uszaunisal
Tun9599u vuevesaaIuAny lInen1sitAs1ERAL

WUSUTIULUUNINLAYY (F-test kuUONe way ANOVA)

anandlunisinssidoya

afanlilumanaunmueuaiesile

1. Arpauifissnsadaiient (Content
Validity) Tawlddutianiuaennase (Index  of
Congruence : 10C)

2. Aanudesiuvesuuasuaulagldnng
wArduUsyAnsuean (Alpha-coefficient) 89
AsEUUIA (Cronbach) (Ysywyl ASA¥@19.2551: 96)

2.1 adffug A
2.1.1 Jowas
2.2.2 Auade (X )

2.2.3 dnudeauunnsgu (S.D)



{9 &

’f N MsEsIvINITINeduduana ; U7 5 avudi 2 NINYIAN - FUNAN 2562
% L) § Santapol College Academic Journal ; Vol.5 No.2 July - December 2019
)‘)‘lpoL CO\'V
3. adnnlinegeuanuRgiu lawn
3.1 N1SNAABUATT (t-test LU
Independent)

3.2 MITIATIERANULUTUTIULUUNIG
LAYIF-test LUU One way Analysis of Varience :
ANOVA) §MNUAULANAINAFBUIIEANIETTUVRILYN
Wl (Scheffe)

nsAaszvidayauasinauadoya
A lminauenuafudall
nauil 1 MiAsiendeyaiielfuanIunmuednay

LUUEBUDNNTLEUBIUANSI9N 1

M13199 1 LAAITBYAYBIENBULUUADUNNL

loyadmauuuudauay | I | Fouaz
1. b
1.1 %8 37 30.10
1.2 wa 86 69.90
374 123 100.00
2. 91
2118-259 14 11.40
22 26 -321 65 52.80
2.3 3nni 32 1 44 35.80
374 123 100.00
3. Usgaunisalyinanu
31 1-29 16 13.00
32 3-47 60 48.80
3.3 11N 4 U 47 38.20
374 123 100.00
4. gn1unn
4.1 Tan 88 71.50
4.2 aysd 32 26.00
4.3 du 9 3 2.40
374 123 100.00

206

toyagmounuudouny | o | Sewas
5. dsinan1uAnen

5.1 35u1a 105 85.40
5.2 AT 18 14.60
374 123 100.00

6. VUIAVOIADTUANY
6.1 YUIALAN 42 34.10
6.2 YUINNAN 63 51.20
6.3 VWA LAY 18 14.60
374 123 100.00

919151991 1 WU ledauunanune nudn
nauiegdlvilumeandgs Andudesar 69.90
Wedruunniuety wuindndnwidiulugiieny
Andudesaz52.80 wlosruunniy
34 9

Anvusesay 48.80 DI LUNAIUADIULAIN WUIN

91g 26-32 U
Uszaunisal wuandrulugduszaunisal
UnAnwdrulugfianiuzninlan Anlusesay 71.50
dlosuwunanudafnaoufinu nuhdnlngaaufing
Tudafnvesisua Andudosas 85.40 1l

UUNVUIATDIADUANBINUIN druluganrudnen

uInNaNs Anlusesay 51.2

noudl 2 TisgisrauanmnsseiYAdungues

inAnwrseauuseniatle UnsdudindvnInng nan1s

AAzudayalainaueNalngsiukars1en1uy

Y

NANTITNAFIUANNAFIUVDINTITY
nsnadouanNAgIuiiinauazdain
anuAnwldNITIATIEAlaeadf t-test (Independent
Samples) 818 Usgaun15aivingaIu @n1ugnIm YuInves
A0 UANYIENITIATIZA AMULUTUSIULUUTILUNNIG
\AY7 (F-test : One-way Analysis of Variance

ANOVA) wausingsiamsnedl 2 - 10



M3EVINTIEdEFuana ; U0 5 adun 2 nsngau - Sunau 2562 <

Santapol College Academic Journal ; Vol.5 No.2 July - December 2019

N1SVAFBUENNAFIUAITIe TN 1
Wi A13iu danannisisewianuiunjued

PnAnwsEaulsTnAteURSUMTS  LANA19U

M15199 2 wansAadeanINNISeEIRIAUTuAT

YRIUNANYISEAUUSENARLUATUNN INLUNATULNA

Y

Jupgvesinfnuwseivuseniatiednsudin uineg

o w

upnasiuegeTtd1AgynsadAnszaU 0.05

15197 4 LAAIHANIINAABUIIEAVBILADY
wuugeuaanmnsiseinanuiuagvestindnu

seaulszmatioUnsiadievdnag aAueny

WATNANIITNAFRUMIEA a0F t-test 218 18257 | 26-32U | unni132 Y
foya | wewiw | wewds | t | Sig 18-25 ¥ - 0.06 0.000*
a9u X S.D. X S.D. (.05) 26--32 0.06 _ 057
uhha ] N1 327 | 0.000% 0.06 -
LA 413 | 034 | 4.18 | 0.45 | 0.63 | .000

INANTIN 2 WenedeuaNuRgIunIeal aii
t-test Wud1 (A1t = 0.63sig 0.000 p < 0.05) a3uld
71 wesaiuanmnssewivanuluaguesindne

Yy

szauUszmatiednsdadnlvnagunnsieiuegiadl

v o W

HodAgynNananszau 0.05

N1SVAFUENNAFIUYDINTTIe TN 2
9ge3fiy anmmsseinanuduaguestindnu

SELAUUTENANEUNTUMAS  WANANINU

M54 3 KAAINANITIUTEULIBUANINNITISEUTYY
anuduagvetindnyiszaulsznialioUnsdudin
WNTINAFNT YA HANITNAFBUAILAIEDR One-

Way ANOVA

218 + | sb| F | si
Faus 18253 | 359 | 0.50 | 0.33 | 0.006*
faust 26327 | 371 | 042
11nA1 32 Y 3.53 | 0.53

1NA5197 3 levadouaNLAg Ui IoANATA
One-Way ANOVA wu31(@A1 F =0.33 A1 Sig 0.006 A1

p < 0.05) aglanergssiuaninninsewiviaiy

207

NATNA 4 WNANITNAADUTIEE F1UDTY

nwudngidleny

Instutussuresin@nwnseauUsenataUnsTagia

18-25 U Han1mn1sisgudvIuInig
TNAg uaneeangnilenguinndi 32 U

NSNASRUANNAFIUYAINITITeYaN 3
Usgaun15aivinausneiu aninnisisenivnniig
JuagrestinfnwsgivlsematioUnsiudindgdnag

LANMISAU

M50 5 LARINaNISIUTEUBUEAINNITISE WYY
AuduagueIind@nviAuUsEaunNIsaiinauNanIs

NAABUAIBANEDH One-Way ANOVA

Uszauntsalvines | x | SD. | F Sig
Faud 1-2 T 387 | 045 | 4.18 | .018*
Fous 3-4 Y 354 | 0.46
11N 4 U 3.65 | 0.41

* ftfuddyn1aadAtisesu 0.05

<

91NM15199 5 WenadouanuAgIueAIang
One-Way ANOVA wu11 (A1 F =4.18 @1 Sig = .018
A1 p < .05) asuladnuszaunisalyinausneiy anm

n1stseudvindiuilungvesdndnyisedu




M3ENINTInerdeduana ; U0 5 aduil 2 nsngau - Suau 2562

PN
% L) § Santapol College Academic Journal ; Vol.5 No.2 July - December 2019
oy, o>

a =

UsgmatlgUnsUadinivrdnag uandiaiuegia

15197 6 UWAAIHANIINAABUIIUAVBINADY
wuuaeuaanmnsiseinanuiuagvestindnu

seauUseniatoUnstudindvdnag aulszaunisol

NAN51971 7 iilevadouannRgusionaia
One-Way ~ ANOVA wu?1(A1 F=0.38 Sig  0.006

p < 0.05) aglananuzan f1eiu anmnisiseu

Y

FanuluagesinfnwiseaulseniadeUnsdndia

'
o w aaa [

WTINA3 wansaiueg it dfgnadifnsedu 0.05

91U A1519% 8 WHASHANITNAAOUTIUAVDINADY
Uszaunisal [1-20 | 3-4T | wnndn 4T wuUgeUn M@ NS s EATIANduATURatinfinyn
e seaulsematioUnsiaudielvdnag Auaniugnw
1-2% - 0.08 0.005* AaTUZA N Tan | ausa | due nde/
3-4 0.08 - 0.201 ne319
i 4T | 0.005% | 0.20 - Tain 0.004*
- 0.049*
INA19199 6 HAN1INAHBUITIUAVBIHA DY . ima _ 0.049% ' 0.114
wUUgeUn M@ NS s EATIANduATURatinfinyn Suq wihe/mene | 0.004" | 0.12 )

seauUseniatoUnstudindvdnag aulszaunisol

a

U Ui @RdUsEaunsalviney awe 1 - 29
flaniwnisiieuivianulunsvestinfnwisedu
UseniallgUnsTudindvndinag uanm1991ngnd

Usgaumsalvinau unnnin 4 ¥

N1SVAFUENNAFILYRINTTIe TN 4
anuzn Ay @anmnisiseuivianudy
AsveatinfnwseauysenialleUnsUadindvdnag

LANMISAU

M5 7 UERINANITIUTEUBUAN NS BWIYY
anuduagvetindnuiszaulsznialloUnsdudin
WNINAFNTAUEANANY HANTNAGOUMLAADH

One-Way ANOVA

ANIUSAIN ¥ S.D. F Sig
Gl 3.55 | 0.46 | 0.38 | 0.006
ausd 373 | 0.42

Juq wihemende | 3.98 | 0.22

N v 1Y

* JpdAnieananseau 0.05

<

208

MNITNT 8 HANTNAADUTIBAVBIABY
wuuaeuaanmnsiseinanuiuagvestindnu
szavUsznmalleUnstudadvndnag auaniuznin
wuigifaauznmlandianinmsiGeuinanudung
vptnAnwiseaulseniafleUnsdudinividnag

WANFNNANETTADUEAWENTA WazdUT wie/vEn31

N1SNAFBUENNRAFIUNITITY ol 5
FINAFDIUANWIH19IU ANINNNTLILUIVIAIY

JuagrestinfnwsgivlsemeatioUnsiudindgdnag

LRNF19AY
f3una LanYu Sig
dafim X |sb.| X |sD.| t |(.05
ANy [0 09 [ 421 | 059 | 0.74 | 0.46
* QtldAgysadAszau 0.05

NANTIA 9 LeNAFBUANLFFIUMEAT §0R

t-test WU (A1t = 0.74 sig 0.46 p> 0.05) agule

[ Y]

sinannufnesaiuanmnsseivenudungues




M3EVINTInendeduana ; U0 5 aduil 2 nsngau - Suau 2562

Santapol College Academic Journal ; Vol.5 No.2 July - December 2019 %

UndAnwrsgaudsenialloUasTudinivdnag

Talwmnsnaiu

N1INAFRUANNAFIUNTTIVY il 6
YUAANUANY AT ANINNTTEUTVIAY
JuagrestinfnwsgivusemeatioUnsiudindgndnag

LANMISAU

A1519%1 10 WEARINANISLUSYULTIBUANINANSLS WY
AanuduagvetindnuiszaulsznialioUnsdudin

WNTINAT HANTNAABUMEAIETA One-Way ANOVA

vnedauRnw | ¢ S.D. F Sig
YUIALAN 430 | 022 | 0.78 | 0.174
VUIMNAN 4.11 0.41
VU gy 4.03 | 0.35
* ftfudfyadAiszdu 0.05

NA597 10 WonaaeuaLAgIufeaaia
One-Way ANOVA wui(@A1 F = 0.78 Sig 0.174 A1
p>0.05) ayllainvuinanufne fedu aninns
Sewiranuduagvesinfnwszaulsznaiedns

Unudindundnag ldunnsineiy
#5UNan1539Y

NNSANYIENIMNITIEWITIAITUATUEY

PnAnw1seavlsenateUnsUiudn ausAnwiaans

1%
Y A

Wedpdunna agunanside Wulsseudidgylaaal
1. anmnisiiewinanuduazveindny
seiudsenmateUnsdadanindneg augAnuiaans
Wededuana LngIuLarenulanInnIsiseu
agluszAuLIN
2. anmnmsiseuivianulunjrestdndnw
seiudsematoUnsdadaindnng auzdnuiaans

INYITETUAND TIUUNAULNA 818 ADIULATN

209

Uszaun15aivingau lnesauuassneauwaneneiueg el
odfynnsadAisedv.05

3. anminsisewiranuduajresindny
seiudsematoUnsdadianindneg augAnuiaans
Ingrduduana uunaudainaniudnyl vu1a
anufin IneTiuuasseau liwanenai

4. g luMIRRIANINATTWIYIAIY
Juag vesin@nwiszaudseniatednstadiaivdnag
AEANWIAIERS IMededuana 91nKan1sAnyIanIN
n1siseudgiadiuiluag vesdnAneiseay
UssmalleUnsdaudininnineg augfnwmans wuin
UnAnwianmnisiseu sunsiaunswaznisionlald
sensisusglu d1duil 6 wazarsdnninaifeaiy
nsuftRnlunsiSeuegluddui 5 wumialunis
WaIn19Ingds asdnausuliaduiiuidndne,

Aenfunistiaunsuaznisierlaldsenisieu
2AUSIBNANI5IY

1. an1mnisieuirianuidunguestndnyn
seiudsemateUnsdadnindnng augAnwiaans
Weduduang lngsuazTenu anmnisiseu g
Tusefumunzauun veberatiiesunaindninen
fauannsalunisdanisiuatlunisisoulaegng
winnzay dvauaddialunisiievaulaenlald
AunTssuliauEINITanITInnIsAUIanlunIsS U
n1sdanisiaissunazldianluseningiuedns
fivsgleguinszuaunissiusiuteyatlueged
fanunsgiesesulunisAunmaiiuiuagldivana
Tnen1sviiaaudiladudeiiSoutunuszgnd
T luTAnUsza Tukasin1s U suTinauSuaz
n1stenlaldsenisiSeulignsislunisasuuas
nsinTsudaaeuiidnisidn@nuiiinaynsis
nsatiaunldlunisaaulnenismseudInIemaug

aanaderinlianinnisiseuivinnuduajves

Unfinwrseaudseniatiodansiuaniviinag Ane



{9 &
N

&)
N \.
~

B
s
2
3 syl ol
A 7%
&

®or, ¢

oY
Anwiranslagsiuuazseaiu Tanimnisisey egly
STAUMUNZANUINADAAABITUUITE VDI TAAUNT
WA (2550: 125-128) Anw1AIuaIN1ga bun1sHURA
gUaATIAYIDTUAILALAN NN ST UVBITNLS B UTEAY
Faetuit 4 Tsadeuundsnidaniauns $1uau 324 Ay
wudranmnisiseuvestinseuegluseau Yunans

2. anmnsseuivianuduazveatinfiny
seiudsematoUnsdadnindnng augdnuiaans
FIMUNAUNADY An1UzAINUTZAUNITAlT19IY
Tnesauarmesuwanaafiuegsiideddyniadad
580U.05 lastnfnwindgs waztunfneivie
flanwnsBeuunneneiy stederaiiiosnandnidne
nedianuaulalunisiseu laun aduvhuuuilinda way
uitensdueumnglst MWaardwlvglunisnuniu
umIsu uazdnwiduatianuiifiuifuegiaue
dutin@nwimefianmlunsSouiilivaneausinfiaos

v Y aa | a

A9nAARINUTYAL 9T (2547

9

AUSNLNINUAN UV UNRT UL NS TIUNITEI U WU

76) Fala@ne

a

WengsdiauvduntuiesunnInnagy Tuvazi
WAy AAudunduiiesluni1siioutasnei
8)

Na1171 UnAnwIngdilanafi U TsuAnIINANY)

gauanual 1vaulh wazdue desuisa (2554 ¢

918 oradunsgtndnwmdsinisienlaldlunisiseu
ogsaiansuarieiiles wilavufiuguA1vesnis
Fou el lueuan TnesauuasseduuAndig
fuegnefitodrfynisadffisedu 0.01 TaeindAne
WWABEJY TENINATLEEU LRUNZaNNINENAngILNAYIE
A0AAARINUINUITEVDIYIUITH WAUY (2550
UNARNED) LAANEINITINTYAIULATIA WAZANINNT
Bouvestnidoutuetudl 4 Tsadounafunadydia
wisugauAnwItauna nan1sAnwINUIN UniTeu
AfmasstudaninnsiSeuunnsnaiu

3. anmnisiseuivanuduaguetindnw
seiudsematloUnsdadianindneg augAnwiaans
TIHUNANUFINAFDTUANYT BATVUIAAAIUAN YN

Tngsuwazsienulibaneneiy Mede1atiasuiann

210

M3ENINTInerdeduana ; U0 5 aduil 2 nsngau - Suau 2562

Santapol College Academic Journal ; Vol.5 No.2 July - December 2019

'
U 1 = ¥ =

TnANEINNMUINIANE lUI NG wHaLAURIY

9

' 1%
[ (%

frnusasty ddlalunisBou Weanudusevesdin
FedutinAnySefumiumaGeusin awnsadanisiy
narlumsiSeulfedrsmnzgay 35a157dans
fuaradnnfoaiisadunisuuanuluninieu
fauduazmaoilalddentsdou Snviadinafia gnsis

= o = =

Tunsaou wagnISRIBURIADUNA WazdnUsen1Tuile

v =

AptNANYITLANARNAGRBNTLTOU

o

inlidnAnyiaula
wazflaaugulunisiSou feil udd w3du (2552 -
ooulat) na1ain TudesanmnsSelusedugaudn
fisUuuumsizounsasy sEUUennsE v nwAaliy
TrinAnuigaindulsisuiinveulunifiveanuioq
lasdn@nuidesdnszuuinenisiaianlunisiseu
mseunilde naiseau msfuaiiiang iile
asdnluseaziBeaiisaulaluwdiazivn uonaind

[

UndAnwidesiindeassiiarluudaziu 1y n159an1s
natdImiun1sieu nswusIaIdmsunisvinfansy
fuifiow 9 luun1ineds uwazn1suiulaidnsu
ATOUATY MIELMANARINA1ITvINIRaNINNTIT Y
Usgmateinsdudn auzAnwA@nsdLunaudsia
an1ufinwinay YUINEIUANYIlAYIIULAZIIBAIY
Taupnsneriu

4. wuanslunisiauianInnsiseu 391AY
JuagrestinAnwsgivlsemeatioUnsiudindgndnag
AMZANBIANERNS INBIddunNa NHaNITANYIEAIN
n1stseudvindiuilunguesdndnyisedu
UssmateUnsdadinindnng amzAnwiaansnuid
UnAnwilianinnsieu arunisiiaunsuaznisenlald
sensiSeuaglu 1dufl 6 wagauAnndaaifedty
nsUftAnulunsiFeuedlu il 5 edlenaas
\easnantindnundaliias Souivaguineu Judn
ansAnninaieiumsuiuianulunisifou daali
1nan1slunisiieunazuianisienlaldaeanissou

[

LU LU SHAILIENINANSHI8UATIANUTUATVD

Y
Y v o =

PnANYINIINE1a8AITInaUTUIAAINNS AUtNANe)

Y

WefuNIsHauISwarnselalananisiseuinausy



MsE@RVIMTIMeIdsduawa ; T 5 adudl 2 nsngiau - Sunew 2562

%

/[ 2

Santapol College Academic Journal ; Vol.5 No.2 July - December 2019 E L) §

q"OLCO\’V

a < & Yo v awv & .,
535Uy AUSITNKALISEsITILTUNITYNug Uiy Jarauanuzluni1situnsssialy

nfnwnsudaniassuluninteun 1 wseonaasl 1. Msinsi3deses nganssulunisiseuves
nsidetseusHluisesvesnsinauslviutdnAnwn UnAnwiseaudseniatednsividnag Tulun
lugieszegianimangay A9 19U y1n1sideiiieauinisiseus 390

UANENT 18

v o aw 2. msimsiniseises Yesefidealsindnuni
UVBLAUDLLUSLNDNITIVY
AUBIUNTIBYU VBIUNANYITEAUUSENATE TR IV TN

v aw A3 TWATINN99) LTU 317 AUSTIU A3UTTIN 9ITBIUTTU
Farausuuzlunisidy k :

- o - “ AT 18
NNANITANWIANINATEI 8 UITIANULT U

a

o = o . o e e e a 3. A25IN1591378L509 ANSANWYIYNGID
AsvestnAnyiseauyseniadeUnsdaaniviineg :

- e o Tunsimseudiaauvasun@nuiseaulseniatedns
AEANYIANENSNULN UNANWITFNINANTEEY AIUAIS

TNAg TUIYIA196199 19U T AMSITU 385U

a 1

faunsuaznisienlaldianisiSeueylu d1dun 6 nna )
ITIYIVTIUIN TN

v =

AIng1a8AIsInausUlAINSAUTNANwINYINUATY

Y

aunSuaznisiolaldsanisseu
174 a
LINEA1991999

inas wasels. (2552). anmmsiSyuiuradiugrsnimaiseu veaihdnwy). nenimus. (enassadiuun).

Fona e, (2550). msiupanlusuesmsaiuayumndnusuan s SeureainiSureduil 3 Isueudy

WUz TITIIIngUaTIveTl. (lenansendin).

vad Jeiian. (2547). FauvsiiertostunueduntudiesTunsiSouvesiniSoudaetud 3 suseuieass

guneLIenasy 39rings1ug ol Usyarlinus. (lenanssadiuwn).

WAin 5eAaNTS. (2548). NI3ANWIFNINNITISIUYIUNANYITYNBNAUNTUNI NI TIVA YA IALNTE.
Useygyriinud. (lenanssndiun).

VAT v3Fu. (2552). DeruAnwriiipeIteiuenise. [eeulat] Available : http://www.lib.dtc.ac.th.

Y30 Wiy, (2550). MswgAanASeauay anmnaiSeuYenSsuTatud 4 IsuSeuudunmiyine oy
anuAnyIdaNaT. (loNaNTaRE1LUN).

YL A3avenn wazAny. (2551). ugIunITITENITANYY. MAIBiTeuagRmLINIIAnYI AL AnyiAIans
uynedbuvnansany. fuiadad 4,

YN ASALNN wavamy. (2551). 350715 Nadd S115UNITIvE. A1AIYIILLATHRIUINITANYILATINITAIT
AN WIAAR S INEANSAL. Ruind 4.

wszumawd Imideu. (2550). Pedeiisdnasoaninnissouvenseddonnsyvdmans uning1aeam

DNIANTATIVINGIAE bumunneniloy NFunumIuAs. Usyarlinus. (lena1ssadiun).

211



{9 &

\,

1y
6)

M3ENINTInerdeduana ; U0 5 aduil 2 nsngau - Suau 2562

NS 3
R

9‘&

2
L § Santapol College Academic Journal ; Vol.5 No.2 July - December 2019
Por, ¢

a

W5y Rusines. (2552). AIINENUT T I19AIINRE 19NN ITUAA VAN INAI T S UL S U U T T T
IsuseualsanuIneinuianingsuns. (enansdadiiu).

Adian fumufa. (2550). arwansalumsituiiguassaieiorsualuasaninmssouyeinSeussdurtud 4
lsaiSouwn3spudsnInuns mednus. (enansendiun).

@l yniag. (2552, 015l8FinyseF1TuuazaninnisiSeuveeinAnyriine deluneintnfnw

fu a a a

UMINGIFTTIUAITNT AUETIFN. InenTinus. (enansdadiiu).

V@275, (2552). ﬁaa”aﬁﬁ’uﬁ’uﬁn”vﬂn7wmsz?£/u°z/aoﬁ’m?wﬁﬁﬁzymmmm?wf Ingrfnusd.
(onansoRdUN).

andudl Aewnas Lagane. (2560). Tadeiiinasonisis Seunuwsoulunsannsyunsaousude Tablet PC Ll
msinwivedlsaseuluaiuiinsAnussaudnyignssril. Nsasivinmsinerdoduana Ui 3 atiuf 2
n3NgAL - SUIAL 2560.

gnudnal S1vantR wag doen desunsn. (2554). anmninSeunazionndvesinAnyiiduadugninienisiTeuin
adAIugINIaINGNY) PalsWIEITmIanTUaZNITANIT U IVEISUaNYAIRTUNS TNENVAASE. 189U
Y UNINYIAVEVAIUATUNS INB VARSI,

Loomis,K.D. (2000). Learning styles and asynchronous/learning : Comparing the LASSI model to Class
performance. Dissertation Abstracts International. 19 (27), 876 —A (UMI NO.2924588).

Moser, D. K, Riegel, B., McKinley, S., Doering, L.,An, K, &Sheahan, S. (2007). Impact of anxity and
perceived control on in-hospital complications after acute myocardial infarction.
Psychosomatic Medicine, 69(1), 10-16.

Meckenaie, Alec. (1989).Time for Success : A Goal Getter’s Strategy. New York : McGrow-hill, Inc.Smith, M.,
Robinson, L., & Segal, J. (2011). Anxiety attacks and disorders: signs, symptoms, and treatment.
Retrieved.

Weinstein, C. E., & Palmer, D. R. (2002). Learning and Study Strategies Inventory (LASSI): User’s manual
2" ed.). Clearwater, FL: H & H Publishing.

212



M3EVINTINededuana ; U0 5 aduil 2 nsngau - SuAu 2562

%

2

Santapol College Academic Journal ; Vol.5 No.2 July - December 2019 % L §
&

n15ARsziaun i lsnuNanauwnuYamannIndvasusEnaansileulunaiauanning

wiaUszndlne

ANALYSIS OF EARNINGS QUALITY AND SECURITY RETURNS OF LISTED COMPANIES IN
THE STOCK EXCHANGE OF THAILAND

Swy Fenld' uas ngun Ariny’
RATCHANU ROONGHUAPHAI' AND KUSUMA DAMPITAKSE”

UNANED

[y
[ [

ATl inguszasAiiedineianuduiusseninguanmlsiuransulnuremannindvesusgn

anzileulunanandnnindurisssmelng aaunmiilsldniuuuy The Modified Jones Model 991n518115AANS

%
(K]

Muegiunaeitlaveduims druranauwnuramanningly sianln o Judulvemanning

W '

nquieg el unignivnnzsileulunaandnninduisUsenalng sniungunisidu 31uu 303 UEw

FszuzIan 3 U asuddn.a. 2557 § U we. 2559 iiudeyanfsgiainiunisduvesvienaaneloulunain

i a

nanning wazgiuteyanainvannindesulal Iinseidoyanleadfiganssuu warlnsieradfigeyuiu

Y
'
v v o o A

lngnpgdeuaNufgIumeNMIlasIiaunaneelman o seautsddgi 0.05

<

Hansfnwinuaunmmlsiianuduiusiuianeuunuremdnnindluluiianaseiiu fanuneainuis
UsEniiisnenisasinsiieglunasfiiaveguimsmasinuninilsasdialinano uwnuveananninga gy

Adfny : AuNMMLS ; $19MIAIANNNTURLTUARLTITAVDIUIINT ; NanBUWIWTBIMENNIHE

9

UnAnwUsyaln a1v iy AusuInsgsne unningrdewmalulagsivusnasyyus, Master of Business Administrator
Program in Accounting, Faculty of Business Administrator, Rajamangala University of Technology Thanyaburi.
919136U5897 @1v109¥ AgUINITIINY unIng1demalulagsivuenasyus, Lecturer, Program in Accounting,
Faculty of Business Administrator, Rajamangala University of Technology Thanyaburi.

Corresponding author. Email : ratchanu_r@mail.rmutt.ac.th

Received : February 24, 2019, Revised : June 15, 2019, Accepted : June 15, 2019

213



~ O a a o o o o o o
> > ATA1IIVINTINYIFYAUANS ; U9 5 aduh 2 N3NNI - SUINAU 2562

%
2

v, § Santapol College Academic Journal ; Vol.5 No.2 July - December 2019
A

ABSTRACT

The objective of this research was to analyze the relationship between earning quality and security
returns of the companies listed in The Stock Exchange of Thailand. The earnings quality using the Modified
Jones Model was measured by the discretionary accruals and security returns collected from closing price of
security at the end of the year.

The samples were 303 companies listed in the Stock Exchange of Thailand, excluding financial
groups for 3 years from 2014 to 2016. Secondary data gained financial statements of the listed comprised
and SET Market Analysis and Reporting Tool (SETSMART).The data were analyzed by descriptive statistics and
inferential statistics with the hypothesis testing analysis by Multivariate Regression Analysis at the significant
level of 0.05.

The result of the study revealed that earnings quality had a positive relationship with security
returns, It is implied that the companies with a low level of discretionary accruals will have high earning

quality, resulting in higher security returns.
Keywords: Earnings Quality, Discretionary Accruals, Security Returns
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ABSTRACT

This research aims to study the concepts, the theories, and the history of community rights and the
participation of people in the protection of Natural World Heritage. This includes the study of international
and foreign laws such as Australia’s law and India’ law in order to compare with Thailand’s legal context.
It analyses legal issues related to community rights and the participation of people in the protection of

Natural World Heritage.

The dissertation also provides recommendations to improve legal to be more appropriate for
community and current situation. The study shows the best solutions for Thailand in the area of
community’s legal rights and the participation of people in the protection of Natural World Heritage are:
1) The law should be enacted to clearly identify the rights of community and how it could participate in the
protection of Natural World Heritage, other than those specified in the Constitution of the Kingdom of
Thailand Buddhist Era 2560 (2017) . 2) The Thai Government should establish a committee with direct
responsibilities and full law enforcement authority. In the researcher’s point of view, the committee should
include the Director General of The National Parks, Wildlife and Plant Conservation Department or The
Director General of The Royal Forest Department, community’s leader and representatives from related
Ministry. This committee will propose practical community’s participation and right and punishment when
the law is broken. This extends to government agency and public officer due to its ignorance. 3) Thailand
should improve community’s policy, allowing Engaging Local Communities in Stewardship of World Heritage.
(A methodology based on the COMPACT experiencea is the project related to the experience of community
management that relies on conservation areas And take care of the natural heritage from various countries
(Community Protected Areas Conservation: COMPACT) by giving importance to community participation as a
guideline for the protection of world heritage sites Which has every coverage Steps of the World Heritage
Process From nomination, Follow-up management and reporting Want the world heritage site to be
sustainable And received support from agencies to help supervise the natural world heritage) For example,

public is allowed to propose how the Natural World Heritage should be protected.

Keywords : Community Rights ; Public Participation ; Natural World Heritage Areas
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ABSTRACT

The research of “the relationship between human resources management in the information age
organization through the new era of organization of government officer’s provincial administration
organization in the Upper North-Eastern Cluster 1 that has proposes to 1) Study human resources
management of government officer’s provincial administration organization in the Upper North-Eastern
Cluster 1 become to the new era of organization. 2) Comparing between personal factors with government
officer’s characteristics of provincial administration organization in the Upper North-Eastern Cluster 1. 3)
Study the relationship betwin human resources management with government officer’s characteristics of
provincial administration organization in the Upper North-Eastern Cluster 1 through the new era of
organization.

The research found that 1) The satisfaction of human resources management of government officer’s
provincial administration organization in the Upper North-Eastern Cluster 1 in 6 factors overview were
recruitment and selecting factor, compensation and welfare factor, training and development factor, and
performance evaluation factor. The most satisfaction in recruitment and selecting factor was most at the
level (iz 4.34). 2) Comparing opinion between normal data factor in sex, age, education level, marital
status, job positioning, monthly income and duration of employment in organization found that all factors
and overview by using LSD method pairwise comparison that result as all factors had different opinion at the
0.05 level of significance that consistent with the hypothesis. 3) The relationship of human resources
management with government officer’s characteristics of provincial administration organization in the Upper
North-Eastern Cluster 1 through the new era of organization found that low level (r = 0.22) in overview that
means the lack of knowledge to adaptation in using information technology of personal in organization to
have the character of human resources in the information age organization and performance evaluation
factor (medium level r=0.54) that the personal in organization has more improve the knowledge in using

information technology system to have a role in evaluation because of becoming to Thailand 4.0 policy.
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ABSTRACT

This research aims 1) 1) to develop vector drawing applications for art subjects. 2) To study the
drawing application form with vector for art subjects. 3) to study the satisfaction with the vector drawing
application for art subjects. This research has the tools used in the research Vector drawing application for
art subjects, Insights interview form, Media quality evaluation form by experts And sample satisfaction
questionnaires on vector drawing applications for art subjects. By studying the population in the research
project is Students of Multimedia Technology and Animation, Faculty of Science and Technology, Santapol
College and the sample group is a student of multimedia technology and animation, Faculty of Science and
Technology Who studied MA 207 2D Animation and Design 18 people from purposive sampling. The
researcher divided the data into 2 phases. Phase 1, the researcher will analyze the research document data.
And the theory related to the analysis of data obtained from field data collection Phase 2 is a quantitative
data analysis with statistical methods that the researcher collects from experts and sample groups.

The research found that The design of the prototype application should have simplicity in both
forms. Colors and characters But must attract users at the same time The underlying application must not
be complicated. Do not put things that users do not use into the application. And the user interface must
be convenient, suitable for users to use, arrange the content and data to be proportional so that users can
practice and create fully and geometry shapes for recognition while the analysis of media quality
assessment by experts found that the average score was 3.75 or in the high quality level. As for the results
of the evaluation of the satisfaction of the samples with the prototype media It was found that the average

score was 3.79

Keywords : Development ; Applications ; Vector ; Drawing with Vector ; Art Subjects

UNUI wiadugnainlan elude 5 atiunisiauinisly
walulagansauwmeiiielinsAinwviaieuiuuunyif
UL AL NS AR SIS aUINISAN 81 U8 lagn1sinasslilissuunauiinmesuasiniouiy
N5ENTI9RNEIENS La MU NEATARSNTS WAL BunasiinASIguien1sAne (NTeNI9fnY
msfinw w.e. 2555-2558 IneBadiseulugudnas i B3, 2555)
nszanglomaniansfnuiidigauninegravinigunsly VINNUBNILAZUUINIIANTILSHUNIEHOUA LY
Sloauazsuunuy fMeunanuAaiugiuiiissesy eeaniuazimalulad vesimededuana ldsjadu
' il L =1 ¥ @ v [ ) 1
Mduudeazdostianuiidunuielrinddunisdediv nundnfnwliduiiinuam audnyusnuglinig
A11871n9U TaedanisEnwI R aLATNEInSULE Seu3 JInAnwagiiaTsldvnuasnalanemans
WYY giinsuavinegleniannaulivinfiguiunsly HALIAANTDUABUITUAUINITLABAIILANTLTA
) \ v I3 = =% & a o & ] ° Na
Wesasruun sauen1siawanudunadodand 43798330 N13ANYITLTUdTURBN13ATTITIN
suasy Snwsiatnvatsuasianuaiunsalunis nsmuUsEmaliasyinmiilaensdnnisfinu bl

254



M3EVINTInendeduana ; U0 5 aduil 2 nsngau - Suau 2562 Y

Santapol College Academic Journal ; Vol.5 No.2 July - December 2019 %

a

UsgANTNAINLALIAMUL AU L AUAUANINAIIUADINS

@

fimuUszmAegnasaia AsoonuuuLAYiauIde
faatiAsdadunsldauneufinnessiuiueeniuas
iiousylevilunisdennnumaneliteyanioiiienis
Seuiadedamils nonaunaiudevainnaisguuuy
WU Fernu amnsiin Awadeulu @es ety
Felidrumunmmierfudruaunisiauslfiduly
AINAUABINITIA (aignm quuselay, 2547)
wounaLAtY (Application) Wusenuisusean
vilafignitmunanitelfaudugunsaididnmsetinduuy
wanuitesesiumsltawesdliluvarnvanediu
AuANTLAY AugsAa dun1sAng duguan JWu
sulaglutagtuieundinduavgnesnuuuidu 2 ssuy

£ o 1 A

VAN 9 Ao S¥UU 10S Fagnanuardadining fe uTEw

Y a U o 1

wouita uarsruy Android %q@]mammmmmms
UTYNLaUATREA AleAIuA1IMTNvenalulad
Tugedagiiuhlieundindugnituuiuoganirseng
ioaeniuiuaudosnisvesdldfiduuiltugedy
naALIAT (US39)500 B4R, 2557)

lun1seenuuudedadiiidslusiuuvie
Uiduiustusndudesdimmiomdnmsuasngu]is
AsALIte s UszyndldifietJundninasilunis
ponuuudeliiiuszansnm Ganguinsufdusius
JENIuYwdAuANiatnesnIe HC (Human
Computer Interaction) t{unguialdluni9@nw
wAnTu AnufeInsuardulsdu 9 idsnadenisly
NuAsuInesveywd Inenan1sfnyiazgniunld
WA 5EUU Tonvikfusesniauififiesuisaany
azanbigldauausaldanuneuiimesladisuaziin
UsednSaangan lnedngussatAndnaeangud
nsUfduiusseninsywdatuasiennyasainauiy
TunsldsudteligldiAnanufisnslagaan (Alan Dix,
2004)

MAndnnIsuazinnrainaundesiadiiie
TusUuuukayndiatuainniniuunnosamsuin

Aavz \Wudensseusnaunsaldlunisinluiiead

255

ANUARASNATIALAZIESIAS 19N wE A uAaUsuaznIs
Tddveedldla Fevilantsiauiuayniindudl
ANdRog19Batan 1SRN IMIwINlun TR
wazUSUUTIsNsIANSSBUN a0 vragadudoamna
Tunsdanisiounisaeuiivainnatediolinnsiou

AsaUIUSLANS N NLINTITU

UIZAIAVDINTITY

1. WieWauueundinduainmwiuuiames
dmiuivAaly

2. Lﬁ'aﬁﬂmgﬂLLUULL@UW%L@%’mmmWLLUU
nAwmeTdmIUIvAaUy

3. WlefnwinnufiswelefiddousUndindy

MANNBUUNAMBSAMSUINFaUy
A5N15AHUN5IY

ﬂ’]iﬁ@uuqLL@UW’EL@%J‘LJ’J’]@JWWLLUUL’JﬂLG]E]%

Ya

dmiuinAady §3delnszuiuntsaniuniside

1%

ANUANNUTUNDY FaL)

a o

U5eu1n5buaNuITY

U =

Ao UNAN®IAIVIIV

waluladdanfifouazuadiudu AagIngImansiay
wialulad Inerdedunna M3ouivn MA 207
2D Animation and Design 9117u 18 AU
nqudlegrnlutdnAnyiaivinalulad
Janiiifouaziodiuty auvinedanswazinalulad
738w MA 207 2D Animation and Design 3117
18 Ay AlFu191nn1sidennguiied1anuulIas

(Purposive Sampling)

wSadiofildlun1side

wdasileldlunsise Uszneude

1. WBUNAATUIAAINLUULIALABTEI NS U
Aaly

2. woudunoideyaidedn iuedesilenltly

'
= a

MsdunwaldeIygy Weiudeyaldedn Jaideld



o 4

L A

Q‘b
2
s O &
qu[_Co\}s)
& < | P | o )
WUSLHLM9aNL U 3 @3U Usenaumle d@dun 1 anwly
o gj I o a, dy U '
st duaaiulanste iwWennlunsduniwal
WEINUNITEDNLUUAD 31U 3 U8 dIUN 2 nwy
o I o a dy U '
YaamauduAtanuvaela Lenilunisaunval
LNEINUMSHARUTNBEIUNNTINANNLAENNTITE 911U
3 99 d1ufl 3 dnwauzvesrnudusInulatuiln
WML ANFINSUNISHNRUNITIO A NLAL AT b E
Aaegunsaidedns visaunsaldiannsetindindeoud
Inefiduaaniainagliteyaiiienss uase uasd
AMAIN 1AgNIUTIITUIINELTEIY18Y 3 Y
Afiusraunsallunuaudetaniise

3. wuudssiiluquaindelagiieduiy

a

WueSesfienldlunisuseiliunuaindesuuuy

@ o

Falldnwazdudioruvatsle arursawlseantaidu

] 17 ]

3 diu Usenaume @3ui 1

[ o v

udanudiuien
Usgnausie 4 deges aafsfuaunmuessdory
domiiiaue dawdl 2 WWudanuduniseenuuude
Usgnausie 3 Yeden nmAsafunanIndesiunis
onuUUARAULUY @l 3 Wudanufunsmeuaues
Jléseneuse 6 Yoo amiAsafuUsEAnBawly
nsmevausalivesdesuuuy Tassairswesdinnandy
wUUNINSIEINUTENIUAT (Rating Scale) lawgide
wiriagldvauirdedusuuiigiferauiuiamnin
ogluszauln Fadumsiasanangiderviy 3 v
ilemen 10C vesuuuUsziugunmaelasfldsawey
Jusede Fslsim 10C seteagseming 0.67-1.00

4. wuudeunumuTianelavenguiieg1eiid
AouaUndiadunanmLuUnAWeSAIMIUINRas

wuuasunuAnuienelavenguiieg e
LoUnaLAtuMInANLULR AR TSI Ras Tl
anwasumauuaneln aunsawuseenliidu 3 du
Usznaudae dwdl 1 ludnnuduienn Ysznoude
4 Foron ounAvriuauamussdef o iiinaue

'
1 =

d2uf 2 1WWuAIa1ufIunNIseanNLUUARUIENaUALE

i '

3 40898 01UNYINUAMAINGDAIUNITERNLUY

'
£ ]

doduwuy diuil 3 Wudiaudiunisnouaudgly

256

M3EVINTInededuana ; U0 5 aduil 2 nsngau - Suau 2562

Santapol College Academic Journal ; Vol.5 No.2 July - December 2019

Us¥naunig 6 1agay anungInuuseansnnlunnsg

novauelivesdoiunuy lassasnavesronuduuy

v 1

WnsIdUUTEINAT (Rating Scale) lnegideniainag

'
a Va v v

lansiuindedunuungIdeiauiduiinnniney

Y Y

Tusedvla Fadunisfinrsanaindidedrsey 3 vy
\lomAn 10C wosuuvasunmANufianelavesngs
Fretafifdoueundinduinnn muuunAwesdmsy
Andaundunede e 10C Motoogsening 0.67-
1.00

Bnsiusausiudeya
FAdei5unsivsiunutoyasinnisaiig
insesilefldlunsiiutoya Feusznause
1) wuuduniwaltayalBadn 2) wuuuseily
AunmAelasfideivnay 3) wuudsuiuaiudfianels

Yoenauiegiede lnsiaTasdotunisiusiusi

1%
% I

Toyaillasunisusziiuiienial I0C A1NEL¥LIvI8Y
e 5 au ndsnuuideladnasesiioninanilum

MsiuTIUTIdeyanINasRuTuneu Aeseluil

Tunauil 1 fRuldvinnsiunusindeyanagy

a =

HLEIanNn 5 A mgluudunwaltoyadiein

1% '
[ =

Tunoui 2 Jns1eidena nasnigIdelaiy

Ya

H3v8laaiuni1sten

Y

ssmdeyanngilormgud
foyatiliudinszh Inglinsinesiteyaidnmnin
lagn1331wunviindoya (Typological — Analysis)
Tneinszvingudnddny (Key Word) Semeasidonty
fdeazihluseneifiudaluhdemsinszideya

funeufl 3 mamunde fATeldirdeyaiild
MNMFRATIRRarduATIER auamsatuaglilu
youwalun s defuuuy

fumeudl 4 nsusndy I8 UInIsUTTIY
ponlu 2 dau dadl 1) msusziiuquaindelae

Wy lneiiedynaiavan 5 au laguuuyseiiiy

e

AuATNHelAEFLTEIY e wag 2) n1sUsidiuAy
fanalavesngudieganilsedanisuuuaauny

ANUNanala



M3EVINTInendeduana ; U0 5 aduil 2 nsngau - Suau 2562 ST

&
/-

+
2

Santapol College Academic Journal ; Vol.5 No.2 July - December 2019 % L) §
&

a

UABUN 5 AITHAUIAAULUULTUTUINY

v o o o

gihuuzinNgBe1vgunuiul ey

ee

4

ANUI W

Y

5

o)

[

1% '
a =

Waundeliduguauiauysel

FauUsiidnen

FUUTUINTINY Usznauniy Ainlsdasy Ae
LaUNALATUIIAAINLUULIALABSE1US UM AUy
futsa fe Auflenelafifiesuiuuainnisiaun
WOUNALATUAULUUIIAATNLUULIALABDSAI NS UV

Aaly

nsAAsIvidaya

N

Welduuunounsinsizideyasandu

€ o3®

2 s3uy e9ll

ho)

nsAAsIvidaya 29 1

n153tAT1EYdeYaINLeNATHATIIUITY
Aot Tnensldmadainsivmilom (Content
Analysis) Wui1 suiionn iefiinauelude fe om
Aavzuuunimnsfinnmesddindnnisastiie
Siadundeadefuaunatodunin feuieiinay
\Retestunguid uaznisldd@unisoonuuunim Tae

WRAANUF LML ALNzEU I lUNSNLUUED AB

<3

ada v

ANTAUBUUNNINNTUSHNSUABURIADSNI N DAA AN S

a

wos (ustrstor) Adulusunsudildluniseenuuue
913501350 (Artwork) A1ukaUndAtuUUIEUY
UUfnsuaunsasd 31NN1SANYILAEIATIEAEITE
wuTweundladudulsunsudseyndfignesniuuan
wielyiseasuvidetiemdofnsalunaisq fuveld
FagniFunitueundinduiiefie (Mobile Application)
Tuns3deadeififelitnmeideyaaunudn iy
waUnaLATY (Web Application) %qgm%‘au%umﬂu
us1gesdmiuldauuuiving uwignuiuussl
wansraeduidnduioanninenslunisussanana
Youavesgunsaldeasdidnnsednd udsannsaldau
Wrutivusiaweflddndie drudedadiiie

a

NNNsAnwILazIATIeRgIdenuIdedaniiionly

257

Teop co¥

dofiminuvainvane Luesarntdunisuszau

a

Usgarufuseninedenateq jUuuy lagduegiu

1 =

Heenuuvdedniiinguszasd wisilivuiglunis
ganuuuLazmudestals ludiuvesniseanuuy
weunAnduifideudefaftiAs Ndn U fduiusiu
dlderuiiiosaindeanisuaainnisiduednaindy
= @ A o = ] = 1% v
Faudude lagiduniseonuuuiiisudreiialuyly
azainaurglunisidaruuiniian Arunged 210

a

nMsfnwnarilenevigisenuimguiivsnzauazii
Tflun1seenuuvdede nguinisufduiusszning
wywdiuaeufiames (Human -  Computer
Interaction) esnndunguiifndnnissjatiuiions
poNUUULazEBAIAzAN I Ao FnuAsdy
Iegnaazain aune Lilelvinsldauinussaniaw
avan TaiiAdldhanusulEiunseenuuudedunuy
waunaAgy
Tngglatunundnnisveanguinsufdunus
seisuyediunesiowmes Ae Glideadedldiuai

a a

agmnausnmslinudeiiolfiinyszansnmgaan
mnmslededunuy venaniuddidedsldAnumnud
anufianela tiedunldlunisesnuuudedunuy
Usenoudungunisujduiussenitauywdiv
Aonfmesie ielElddedunuuAnusegdamaesy
vniAgafuiruad aruddlauazngAnssuiiAngin
domillddausludo
nMlasgideyaaniuudunwalieyalgadn
nfidervglaedfidersgianun 3 nqu
Usgnaudae filervigiiunisiauiweundiadu

v

HL¥EIYAUNTERNWUUEHD Wakliev 1 uAaly

[

o

Feanusoaguussiud Ay ngidenylaldunivalld

il

2

A3evanand 1 WudiBermaysunsiam
waunALAy Idjatiunuddaylu 5 Ussiundn el
anuazaInlunisldaunedndiady dunuy
seonuuuliisueiasUuunAuasiidnus uides

Aagadldlalunandediu dannedeyasgrndussidey



%
-
VWL Coj’
filsduiilaidudou LLaziu'm{La'ﬁ'ﬁéﬂsﬁaﬂm%miﬂiu
waUNAATU

v o

Hievnengun 2 Lﬁuc:jl,%mngﬁmmi
sanuuude laguduanuddgly 3 Ussifiundn e
sUBvUBaUNAI UL TaukazazaIndon Ty
Vo4l ddnsiauszauanugldaundiladeazain
1 2 [ [l =2 a wva [ [l
Aan19tu wazn15TakUsLuURnU R dudndqu
Faauiiaigldnuneundinduduiuuainsaseus
WAYASI9ASIALS

v A I v a 2 a 2

iermangui 3 Judideavgeudals e
yaiuliauddglu 2 Usziiu de Inudldlunuy
AnuUiRveswaundindunisinnuvainnasiiiordu
nmshidrinanuAnasassaveild wasuuunUfua

mnﬁué’uuwﬁﬁé’wmwaqgﬂmqL'imﬂaimﬁami

Fuiuaziresiennudilavesldnu

HOME <

PRACTICE
FORM EXCERCISE 2
EXCERSISE 3

AN 1 U (Site Map) Y095UKUUHDT

Hidudunsevld

nsAaseideyassesil 2

mMsiasziteyannuuulsziiiugannie
Tnofidorvg n15iasizitoyaainuuuyseiiiy
aunnde lnofidoavig danua 3 f1u ldun

Auilen fnun1TeRNKULABUAZAUNINBAURILLY

= =

Faldniadesmogi 3.75 Mnazuuuiy 5 luvaeiided
fA1AzuuuquaInuIndiga do doArauil 13
Uszansnmuesduiadesilonssndy sesasundede
Aol 12 UsedvBamuestuiaiesiiedaly daassau
wéansusziiuqunandelaefiderney ogluinaei
AunmsER UL drudeiausuusnguiidosvalaly

ToLauouusluN1599NLUUIIAINNEIYINUVBIRTN

258

M3TIINTINerdEFuana ; U1 5 adui 2 nsngiau - Suaas 2562

Santapol College Academic Journal ; Vol.5 No.2 July - December 2019

Uftanmsiinnusuisuiuluanilidaansefinanig
aulannnguithmnevideglddesunuuls
nMlasgideyaaniuuasuAufitnelaves
nauFeg1eTironeUndIndusuLUY
MTlATERtayaNLUULUUAR LAY
anufiewolalasnduiiegie favaa 3 d1u
6un druident dunisesnuuvde uazdiunis
novauasld FeilAadesiuegil 3.79 MnAzuuLs 5
Tuvaiitefifiinzuuuaunmenniian Ao doranud
1 mmgﬂé’awauﬁam sosasunAedadioui 12
Uszansnmuestuiadeadedaly Gelassauudanig
Uszifiuanufianelafisiode
lngngusitegrsegluinueiianelaseduuin
drudatauaiug ngudiegrslalidaianauugluns
9NUUUINAIINEINY YeaniUfoAnsEnslEaT

Aaneg ey aliiaulaviiiaisuasliazaamngls

Y Y

A9 2 ;:;ULLUULLanﬁm%’mmmmwumLm%ﬁm%’u

Fu1Aaly



M3EVINTInendeduana ; U0 5 aduil 2 nsngau - Suau 2562 Y

Santapol College Academic Journal ; Vol.5 No.2 July - December 2019 %

#3UNan15IY

1% 1%
[

n1353deaseidilunis@nergluuuees
waUnALAtuIA ML UULIALAeSiiath U du
LOUNALATUIPANLUUARDSAMS AT RaYY BT
FaAnwrauiianels vesnguiiegsiidedefuuuy
I@auwﬁazﬂénaiﬂﬁmW‘Wiamawamiﬁﬂm g
aRUTERansEnuTIEselaueuus Wieduuuamig
dmdunseseanisaneanauise Tnellddedd
nMFTelaslin1sasUran1amideeendu 2 dw

[

N

e

@ a

AN TITefiddnygIdeAunuannisiiy
Toyaniaauinluszezusn deldanniaTesdiouuy
dunrwaldeyaidednuaznisAnyenals 9uide
unAININ ST AT fusuAITeUsEneUiY
dewdndsil 1) woundiaduduuuuaasiauioy
$eviegUuuy Auagdidnus uddesdgadldlalunan
ey 2) ueundiadusiuuuuseslsidudeou lalddd
dldlalaldasiuluneundndu 3) weundnduduuuy
wagduRnsaUszanunud ldieiinuazaIninzay
fugldlunsléon @) Sautauazdnnadonuardoya
Tidudadau 5) a0l lunuufinujiRnasdiaig
vanamaneifleloildauanansoinUfiRnazainaassd

Igpghaiui 6) wuulnufuRastidusuuanangunss

' '
A o 1

wadiaiivenissusiararmidilales JUnse duvl

Yo aa a o

wazn1sldanaveld FauwiAnilgidelindnnis

9 ] A

iAMan (Domain  Analysis) 9MNquRLTEIY Y

a

AT
anun 5 Au Usenaududayanlavinn1s@nyiain
WOAEIT 91UATY UNAMUNINIBINTTLABITB IR LY

wAtiAN15A 1w (Content Analysis) Fadayad

1%
YA & o

loddddeu

Y

IhluirundunseuwnAnuazsuuy
Tumseenuuudeweunaiadusuuuy iielsidesuuuy
ﬁ?uﬁmmmmzauﬁumjmﬁmmEJ
Tudunavesnnfvdeyaninaunlusseyi
ansfouuulsziiunuamaslaeidsrmquaziuy

Usziluauieanelavesngudleg19nilsiedefuuy

259

Ferdulaldnannisiiaseiaafsuazdiuleauu
UINTFIU WU KaNTUTHUAMA IR LA T8y

v =

fiAaduegfisziuann fiazuuy 3.75 anAziudY 5
waArd Do uuNInIgIUeYR 0.36 luvaziinanis
Uszifiumnuiianelavesnguiegafifivededuluy
wuihdlredsegluszauann finzuuy 3.79 1AL

Wl 5 uavArdiudenunnnsgIveyn 0.58

2AUS1INANI52Y

'
[ =< a

Useiiuiddey Falinsedilaannnisiiudeya
npawLkazduaTzideyaeanudunathluguuifn
Tuniseenuuuaulasuuuudenmansauiiasihluiamn
& A a v v a

Wudeuwsundiadusiuiuy lngaiuisaaivsigniy

1%
U Y v A

TogUsvasAveanisidels delinsdunsizideya

9

&S

maauuielilFsunuudenazesdusznovded
winzavdmiumsseuiivifals mniuwaglinsien
Yoyadildanuuudunvaideyaidadnuaznisnu
wnans 1T unanudrinsiiiieades Sedinsien
Tngnstanannisitasigiainan (Domain Analysis)
wazmAdansiAsEiiiom (Content Analysis) vi1l9
fAdelédona 2 dau fail Aedauil 1 anansAnen
JULUUTBILINLADS waonmesnIinTuTwasnn
msAnwndumsldaunsmeadinaansundudiduiin
%’agaLﬁamﬂizﬂauﬁu%{mﬂuﬂWwﬂimguuaauamma

Faroslltoyasumigagudnans al anuvuiveduy

a

SAUIALAIAVDILEUTDUIILAENUNN8TUINAULNU

5§ &

3INN15ITENUIININIALA ST UNUFIUTDINTS

a

a51907 2 8@ Faduinuedragnazarunsainly
WalLIN15as9neaaulmLuy 2 37 19 lnen1sasne
Awadauluinseasianisiadaulminuy 2 98 Yu
I o = 1 v 1

Wunsihamunsgesanusuussusansulussesiian
Mngay Yeaenndeaiuaiideueaguna Junianss
(2558: 65) ANUINNTASANAFDUMMILUU 2 TR WU
FnJuagdasinninianusaiiosunseanatuwuy

wsusatsuluszeziatmuuizaufialiindy



gy, c0
AMwadaulmila Tngan@eandnn1sAINRANINS B8NS
PARNAIYAT Y9N 8lusyuy PAL 9¥A89a18038

AUL57 25 WSumIUNT wanintduszuy NTSC

£ 17

%SWQQQ’IEJ@’JEJWJ’]ZJL%’J 30 TR 2) N1598NLUY

{ o aa a o

dodladtAeninisufduiusseninadldauivdetiu

D

fhaeazdesanunsanevaussnNFssnslunislday
vosfldldoenaiiuszAvinmgean luduresnsléady
wdesiinsnensiauandunndouseu 9 udnly
nseenuuvdevionguihwiediasnadesiuauide
Y94 NaF5T MeAzaL (2559) finuin niseenuuvde
Ufduitusdu foenuuudeseanuuulinevaussnisly
suvealdde wariinsnonsiaduinandsuindon

s0v 9 Aovdeitutmane
JoLAUBUUSINDNITIVY

Jarguanuzlunisiinanisiveluly
Ay sadiedesuluukeUnaiatuig
AMukuuLIAmasansuIvdavsluusulele lunane

WWINN AUNSSEuNnss glddeaunsaldieundindu

M3EVINTInededuana ; U0 5 aduil 2 nsngau - Suau 2562

s
2

L § Santapol College Academic Journal ; Vol.5 No.2 July - December 2019
\}’

MANNRUUIAWETE MU AaUrlunseuiAans
N19F1udnNTIN onsEdun1siAnaiudnlunis
a$19assfnaunnIufals aulninuve U un
sudade flideaunsaldueundinduiianimuuy
nawesdmivindaly Wldlunsiniinweufufsu
Aavzluniananin nslHa wazansntdninueily
fauuazUsuldldsnuduinnssunazniseeniuy

ADLRLADSNTTINLS

Foruonuzlunmsiseafedaly

1) Astimsfnuidoiionannussansnmues
woundindulvineunsuaussiunsidauvesylalvg
UszAnsamainiu eliudnenmuaznsfuisy
lugnisadrsassdusazneliiiniinveyjUhse
fldaudenndeiu

2) MsiNSANYINITTUILAENMTUTIUNANTS
Bouiannde lnefnumavesiuusvesnguidiwsnediil

ANUVIAINEY e e LJusu

LONE15919D4

nIENTIANYIBNS. (2555). wausiaLINISANY) @UUT 21 W.A.2555-2559. NIV,

ARNTUN UANBI. (2543).

ATAIERS IRIAINTAINNTINGRE.

waluladnisAnyikasuinnssy. NTUNNUNIUAT: A1 LanTAuANY) AMY

e Juniaaes. (2558). nisiwFesaddife (SoansasnnImndaeulnl 2 44 wuuisusainsy. MsanTIduuas

Wuun Alasasnsallunssususigudun wih 65, Unusnil: a1 Inenmansuazmalulad, unnIne1dusy

Aqlasasnsadlunsyususyudu,

gAn quusesau. (2554). msiwwideneuiiunesiadiiievunietedunesils 309 msdauauiiasineenaInIe

AUTUUSYQ 193 U Imenagalulagsivuenanszuns. S1UATY. Wi IngaualulagsruAanszUAS.

NIWNWA.

Uss9)sal AR, (2557). M5IBuamIFoLoNNEATUULMIUAKUUEUATOY TI83Y1NT59 e 1T NkazinAlad

@

TuUszouAnwI U 1. 9338, iMIng1aeIvANNIIUYS. NQYIUYS.

- &

WIATS Aeazay. (2559). nIsenuUUFoUJAUR UG

WNINGIRBAAUINT. NFINNL.

[ |3 o A%

015NN ITININNANTINTUNNYaUTEITY. 91UITY.

v



M3EVINTInendeduana ; U0 5 aduil 2 nsngau - Suau 2562 Y

+
2

Santapol College Academic Journal ; Vol.5 No.2 July - December 2019 % L) §
&

1A vRgaIed. (2540). unATINIMseenuUYmIdTeAat  senuuunNTIn. Faviadadl 3 ngamne : datd
fuiAaUusTanAIs.

J45795 WeYAASS. (2554). onarsUssnaunIsaay 3u7 Typography. NTIVNA.

Tanatl 29duns, mana nsew, FIUuned a133ni, Andina Wewnes, J5uns Aglaymans, ansni douds waz
ARy, (2560). MaaLndesaAfifionisinenenaiaunde wasnfidyyiniseenuuuainaeinsanives
ymlvgmuie dmingassnil. NsaFivnTinerdedunwa. U9 3 atudl 2 nsngrau - Fuanau 2560.
Mededuana gassnil

AR Yulszys, adums niiansde, naun wmsy, wazaudus winyiSes. (2558). uowwalaTuluz a0 17
vioaiieasaninniwaus vussuuUfvinsusunsess. msUsryivinssssuliyynisiunenfinnes
UNPRUTEU. AUTUNTY. UNNINNFHTIYAINVUATUNS.

wandnwal Wusyns. (2558).  nmisimurdeunSoudiadiiiy: n1seenuvunifindiioeduiile deUfaunius
NsaFIvInsuianssudeaisdean ni 18, ngunwe: Ierdsuinsnssudeasdiny. umAne1de

ASUASUNTILIAL.

261



: "«; MsaTIvINsIendeduana ; U7 5 avudi 2 NINYIAN - FUNAN 2562
» § Santapol College Academic Journal ; Vol.5 No.2 July - December 2019

S
o1, cO¥

N1SWAILIAANITUNISIS8RsuUUUfUanTs wadaasuadiuatursalunisuddeynn

NNAMAAIENS 1599 AMNUISTU dmsulnSoudusissudnudn 5

DEVELOPING PRACTICAL LEARNING ACTIVITIES TO IMPROVE MATHEMATICAL PROBLEM
SOLVING ABILITY ON PROBABILITY FOR MATHAYOMSUKSA 5 STUDENTS

Towa Wil uaz wiensuns wilvenaulve
NITHIPOL PUTTHI' AND TEAMJAN PANICHPARINCHAF

UNANED

[y Y
[

ANSIVLATIUL

[

pUszasdiile 1) ahauazndviiszAvinavesianssunisieuduuuujiinisiodaads
auanansalunisuidgmmeadamans e arunandy dmsuindeutulsounudil 5 2) wWisuifiey
auannsalumsiitgmmsadamanslaglifanssunsBoufuuuliiing BesanuhesdundaSeuioudu
\nusifenay 75.00 uaz 3) AnvimnufianelavesinGeuiidefnssumasoudiuulfians

nsideutaiu 3 duneudsd 1) afuasmdvisraviuavesanssunaiious 2) Anvmansdnfanssy

[ '

mMaspuiiuinSeutudsendnuUa 5 duau 36 Au vedlsadeulnSsssuginn WWuna 6 dUaw sau 12 Filusuay

a

3) Anwanuianelavestinseunidenanssunisiseuikuul]ianis inTesdienldfe uNuNITINAINTIUNITTEUS

L

wuunageuinauasalunsuidgminiaadamans waziuuinanuiianelanidenisseu Jinseideya

Tneldadi Anade (X) drudesuunasgiu (5.0) uaseadi t-test WUU One sample

NANNSITY WU

1. AanssumsaiFoudiuudfoins iedudiuanuannsolunmsuitymmeadamans Ses aananiae
Hu dwisutnidsutuliseafnundi 5 Sanummnzanlussduann (X = 4.48, SD. = 0.42) wagdlddviussansua
whiuseway 59.19

2. anuamsolunmsuitymmeadamanslagléfanssunisiFeuiuuvufiing Bes anuninasdy

a =

nuiniFeudazuuuaduminiu 23.69 azuuu Anludevas 78.98 wazinisuiiauauisalunisuadgminig

'
o w aaa

AdlnAERSTSEUeITinEeY aandununierar 75.00 sgeilldiAynisaiiisedu 0.05

3. Unispulianuianeladefanssunisseusuuuldinis iedaasuanuaiunsalunisuntyminig

AdinA1ans 15e9 Aunasdu danufionelaeglussduinniign (X = 4.68, SD. = 0.14)

TanUTeyaln a1 mananswaznIsaeu ANEANYIAENS UMIINY18ULSAIS, Master of Education Program in
Curriculum and Instruction, Faculty of Education, Naresuan University

399A1@NS19158 @1U71IBNITBUA IARANISANY AIATIVINTTANYT AEANYIANERS UNINYIREULSAIS, Associate
Professor, Education Program in Educational Research and Evaluation, Faculty of Education, Naresuan
University

*

Corresponding author. Email : nithipolputthi@gmail.com
Received : March 27, 2019, Revised : June 15, 2019, Accepted : June 15, 2019

262



{9 &
%

M3E N INTInededuana ; U0 5 aduil 2 nsngay - Suau 2562

\LE}
RS
2
Yooy oV

Santapol College Academic Journal ; Vol.5 No.2 July - December 2019 Ly

<

®or, cO

Addgy | NansIuNIsSEUsLULUAURNS ; anuansalunsuAtgmnadinmans ; anuinosiy
ABSTRACT

This research aims to 1) create and find effectiveness index of practical learning activities for
developing mathematics problem solving on possibility for Mathayomsuksa 5- students, 2) to compare the
ability to solve mathematics problems using practical learning activities with 75 percent criteria in the post-
test, and 3) to study students’ satisfaction on practical learning activities.

This research is divided into 3 steps as follows: 1) creating effectiveness index of learning activities,
2) studying the outcome of learning activities from 36 Mathayomsuksa 5-students in Phothithammasuwat
School (for 6 weeks, 12 hours in total), and 3) studying students’ satisfaction on practical learning activities.

Tools used in this study were lesson plans, mathematics problem solving tests and a survey on learning

satisfaction. Data was analyzed with mean (X), standard deviation (S.D.) and one-sample t-test.

The research finding revealed as follows

1. The practical learning activities to improving mathematics problem-solving ability for
Mathayomsuksa 5 students. Found that it was appropriate at a high level (;( = 4.48, S.D. = 0.42), and the
effectiveness index was 59.19 percent.

2. In terms of the ability to solve mathematics problems by using practical learning activities on
possibility, students’ mean post-test score was 23.69 (78.98 percent) and the ability to solve mathematics
problems was statistically significantly higher than 75-percent criterion (p<.05).

3. Students were satisfied with practical learning activities to improve the ability to solve

mathematical problems on possibility. The satisfaction was the highest. ()_( =4.68,S.D. = 0.14)

Keywords : Practical Learning Activities ; Mathematics Problem-Solving Ability ; Probability
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THE DEVELOPMENT OF KEY INDICATORS FOR MEASURING DIGITAL LITERACY SKILLS
AND COMPETENCES IN THAI-CONTEXT CULTURE

1 dl L4 L%

ANSNAIUIAIUITLNDNISIANNYLHAZAMNLU1IARAZ N5 T NATULATAINA I UIMUS U

wazusuning

PATAMA SATAWEDIN'

Ugan angianiu

ABSTRACT

Digital literacy is a heart of people’s daily and working lives. However, the deficit in digital literacy
has been found across borders including Thailand. This study targeted to develop key indicators for
measuring digital literacy skills and competences in Thai-context culture. Documentary research, altogether
with anecdotal experiences, were used for data collection and analysis. The findings revealed five pillars of
1) digital access and proficiency, 2) digital communication and collaboration, 3) digital identity security,
protection, and wellness, 4) digital assessment and evaluation, and 5) digital creativity and innovation.
Specifically, the first pillar referred to the skills and knowledge to use and access technological devices and
applications. The second pillar was about the skills and knowledge to use technological devices and
applications to communicate and collaborate with stakeholders. The third pillar was managed about the
skills and knowledge to use technological devices and applications deliberately, responsibly, and legally.
The fourth pillar focused on the skills and knowledge to use technological devices and applications
reasonably, critically, and flexibly. The last pillar highlighted the skills and knowledge to use technological
devices and applications for further development and contribution. Although these digital literacy key
indicators have to be validated and this study is playing a role of a pilot study, this study should be a kick-
off platform to test employees’ digital literacy beforehand. Furthermore, and continual research and

development should be conducted and implemented.

Keywords : Digital Literacy ; Key Indicators ; Thai-Context Culture ; Skills ; Competences
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INTRODUCTION leadership.  For any company to

future-proof itself, its executive team
| shall start my paper with a sexy quote needs to believe in and commit to
raising its workforce’s digital 1Q’

(Goldman, 2017).

from Goldman (2017) giving us inspiration and
initiative in developing this research project, and
saying that:

‘It’s not that employees are getting The importance of digital literacy is widely
accepted nowadays (e.g., Clark, 2018; Hewitt, 2013;

Ibrahim et al., 2013; Intaravichai, 2018). Following

less tech-savvy; it’s that the market

demands more of each and every

one of them. The word “digital” to the statement of Goldman (2017), digital literacy

used to mean your company’s is a professional skill and tacit and explicit

investments in IT, and perhaps social knowledge required by all types of enterprises and

media readiness, but now it’s bigger from the top to the lower. Otherwise, loss of

touching on your company’s overall competitive advantage can be the expected result.

culture. .. However, simply investing Interestingly, Rickards and Grossman (2017)

in tools isn’t a substitute for strong categorised four types of leader in the digital era,

i.e. digital thinker, digital disruptor, digital leader,
275



Y &
N ’l9

M3E AV INTINededuana ; U0 5 aduil 2 nsngay - SuAu 2562

ones who make the trouble and difficulties to a

B %
) L 2
% & Santapol College Academic Journal ; Vol.5 No.2 July - December 2019
2 o
Teop co¥
and digital  transformer. Respectively, its

differences range from just digital understanding or
so-called digital immigrants to digital experiencing
and insights or so-called digital natives (Rickards &
Grossman, 2017).

Agreed by not only Goldman (2017) as
mentioned above, but also Vitolina (2015) and
Vanderbilt University (n.d.), recently, digital literacy
goes far beyond skills, knowledge, and, let’s say,
self-efficacy. That is to say, these factors are the
main elements of the digital competency orbit.
According to Vanderbilt University (n.d.), once
again, measures of digital literacy should include
the skills to process information, to communicate
critically, and to respect to each other.

Digital literacies, moreover, are differently
considered, following to cultural diversity (Traxler,
2018), demographics (Pangrazio, 2016; Srinuan &
Bohlin, 2013), socio-economic status (Pangrazio,
2016; Srinuan & Bohlin, 2013), and the country’s
basic equipment (Srinuan & Bohlin, 2013).

Especially for cultural diversity factors in
Thailand, in particular, it is widely known and
accepted throughout the society that Thai people
are always embedded with the mindsets of being
chill and easy, being not a big deal, being
respectful, not making someone lose his face,
respecting to someone who have older age and
higher state and position, and giving honour to
others (Niratpattanasai, 2014). Especially for the
last four mindsets, it is strengthened in the finding
of Vajiraporn (2014) that, in a meeting, although
people are provoked with very good perspectives,
they must keep them quiet. Otherwise, it seems

that they do not respect other people and are the

276

company.

By using the Hofestede’s cultural
dimension, the findings of Chaisilwattana &
Punnakitikashem (2017) confirm Thai culture,

particularly in workplace as follows: due to human
being as social animal, building and maintaining
rapport with colleagues must be considered,;
appraisal  especially from bosses is highly
appreciated; and respecting to individuals whose
age and status and position are higher. However,
this current study provides an opposite result to
the one presented by Niratpattanasai (2014) and
Vajiraporn (2014) in term of not saving someone’s
face when a solution has to be figured out.
Therefore, this study targeted to develop
key indicators for measuring digital literacy skills
and competences, specifically in  Thailand.
Therefore, this study targeted to develop key
indicators for measuring digital literacy skills and

competences, specifically in Thailand.

OBJECTIVES OF THE STUDY
Once again, this research aimed to figure
out measures of digital literacy for those who were

Thai citizens.

METHODOLOGY AND MATERIALS

Documentary research, along with my
anecdotal experiences was employed in this studly.
| had analysed and developed the digital literacy
key indicators from the following list of articles
(alphabetical order). These eight articles were

specifically selected and included because they
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predominantly focused on criteria and measures of

evaluating digital literacy.

® Choi, M., Glassman, M., & Cristol, D.
(2017). What it means to be a citizen in the
internet age: Development of a reliable and valid
digital citizenship scale. Computers & Education,
107,100-112.doi:
http://dx.doi.org/10.1016/j.compedu.2017.01.002
Brief conclusion: The study targeted to evaluate
the reliability and validity of the Digital Citizenship
Scale (CDS), i.e. whether or not people are able to,
whether or not they thought and believe, and in
extent to which they are able to join online-based
activity whose levels are ranged from being easy
and simple to being difficult. The findings of the
study revealed that the CDS could be accepted.
Also, three levels of complexity were shown.
These were “Necessary but not Sufficient
Condition” (p.111), including general technical
skills to access digital platforms; “Distributed and
(p.111),

ethical considerations at national and international

Communicative  Condition” including

levels; and “Collaborative and Cooperative
Condition” (p.111) including digital networking and
collaboration, actual digital participation, and

digital creativity and innovation.

® Colbert, A, Yee, N., & George, G. (2016).
From the editors: The digital workplace and the
workplace of the future. Academy of Management
Journal,59(3),731-739.doi:
http://dx.doi.org/10.5465/am;j.2016.4003
Brief conclusion: The authors of this academic
article addressed many skills and competences,
ranging from basic to complicate one that should
be highlighted in the digital workplace. Mainly,

these are 1) understanding and ability to use some
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fundamental devices and technologies; 2)
leadership and team management skill; 3) mistake
learning skill; and 4) interpersonal communication

and collaboration.

® Department of eLearning. (2015). Digital
literacy: 21st century competences for our age.
Retrieved October 16, 2018, from
https://education.gov.mt/en/elearning/Documents/
Green%20Paper%20Digital%20Literacy%20v6.pdf
In  this digital

Brief conclusion: document,

competence, especially among students s
explained and elaborated in five dimensions, i.e. 1)
students are able to use, manage, analyse, and
judge ICTs, technologies, and applications; 2)
students are able to create communication and
collaboration with others; 3) students are able to
create  content and information  through
technologies and applications and concern about
ethical issue; 4) students are able to know and
protect themselves from digital harm and risk; and
5) students are able to handle some problems,
decisions, and create

make and develop

something new and innovative.
O.C.
(2015). Digital citizenship. The Turkish Online

® |sman, A. & Canan Gungoren,

Journal of Educational Technology, 13(1), 73-77.

Brief conclusion: The objective of this study was

to evaluate the validity and reliability of the Digital
Citizenship Scale from creating the items from
reviewing the literature of Ribble & Bailey (2007).
According to Ribble & Bailey (2007), there are three

main pillars and nine sub-items, i.e. 1) “Student

Learning & Academic Performance” (p.74)
(including the ability to know, make use of, and
create  communication  through ICTs  and

technologies); 2) “Student Environment & Student



Y &

~ % a a o o N o o o

N/ T "% MsETIvINITINEdeduawa ; U0 5 adufl 2 N3NNIAU - SUIAU 2562

%} iy § Santapol College Academic Journal ; Vol.5 No.2 July - December 2019
ooy, ¢

Behavior” (p.74) (including the ability to protect
themselves from digital harm and risk, know about
ethical consideration, and respect to other people
in the digital world); and 3) “Student Life Outside
the School Environment” (p.74) (including the
ability to understand cyber law, stay lived in the
digital world, and rules and regulations for buying
and selling products and/or services online.

® Phuapan, P., Viriyavejakul, C., & Pimdee,
P. (2016). An analysis of digital literacy skills among
Thai university seniors. International Journal of
Emerging Technologies in Learning, 11(03). doi:
http://dx.doi.org/10.3991/ijet.v11i03.5301
Brief conclusion:  The paper highlighted the
importance of understanding digital literacy skills
in the educational and

and competences

professional worlds. By applying the Bloom’s
taxonomy including remembering, understanding,
applying, evaluating, and creating, to create and
build digital citizenship, the finding revealed that
the ability of people to make decision on how to
should most be

use data and information

encouraged.

® Royle, J. & Laing, A. (2014). The digital
marketing skills gap: Developing a digital marketer
model for the communication industries.
International Journal of Information Management,
34, 65-73. doi:
http://dx.doi.org/10.1016/].ijinfomgt.2013.11.008
Brief conclusion: Since marketing communication
professionals are lacking technical skills, the
researchers have proposed the Digital Marketer
Model as the key indicators to develop the skills
and competences of marketing communication
professionals. Ranging from technical skills to

business management skills, there are 1) the ability
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to know, understand, and use digital marketing
communication tools, techniques, applications,
and platforms; 2) the ability to evaluate for further
development; 3) the ability to apply and link
digital marketing communication knowledge and
practices; 4) the ability to know and apply how
external factors including political, economic,
legislative, social, cultural, and ethical conditions
impact strategic approaches of designing digital
marketing communications; 5) the ability to use
digital technologies for communication; 6) the
ability to utilise digital technologies to create
collaboration and engagement with consumers;
and 7) the ability to use digital devices and
for further

technologies project / campaign

development.

® Thanachart. (2016). What are digital
skills Thais should have to step into Thailand 4.0.
Retrieved October 16, 2018, from
https://thanachart.org/2016/11/06/digital-skill-
%E0%B8%97%E0%B8%B5%E0%B9%88%E0%B8%8
4%E0%B8%99%E0%B9%84%E0%B8%97%E0%B8%
A2%E0%B8%849%E0%B8%AT%E0%B8%A3%E0%BS
%A1%E0%B8%B5%E0%B8%96%E0%B9%89%E0%B
8%B2%E0%B8%88%E0%B8%B0%E0%B8%95%E0%
B9%89/

Brief conclusion: This article proposes the digital
skills metro map from Ireland and recommends
companies and brands in Thailand to embed their
employees with these six skills including “Tools &
Technologies”, “Find & Use”, “Teach & Learn”,
“Communication & Collaborate”, “Create &

Innovate”, and “Identity & Wellbeing”.

® Van Laar, E., van Deursen, AJAM., van
Dijk, JAGM., & de Haan, J. (2017). The relation
between 21St—century skills and digital skills: A
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systematic literature review. Computers in Human
Bahvior.577-588.doi:
http://dx.doi.org/10.1016/j.chb.2017.03.010

Brief conclusion: The researchers conducted a

systematic literature review and come up with
digital literacy skills and competences that are vital
for employees and students in the digital world.
Generally speaking, these include knowledge and
the ability to use digital tools, technologies, and
applications for general technical uses, evaluation

and management, communication and networking,

innovation  development, decision  making,
adaptability, and so forth.
RESULTS
From the articles studied and my

anecdotal experiences, there were five pillars for
assessing employees’ digital literacy competencies.
Table 1 exhibited an overview picture of such five

pillars and explanations.

Table 1 Five pillars for assessing employees’

digital literacy skills and competencies

Pillar Explanations

Pillar I: Digital The skills and knowledge to

access and use and access
proficiency technological devices and

applications

Pillar Il: Digital The skills and knowledge to

communication and | use technological devices
collaboration and applications to
communicate and
collaborate with

stakeholders

Pillar IV: Digital The skills and knowledge to

279

{8y,

NS 3
&S '7&)
8
“bgp o

7

2oL, cO¥

assessment and use technological devices

evaluation and applications reasonably,

critically, and flexibly

Pillar V: Digital The skills and knowledge to

creativity and use technological devices
innovation and applications for further

development and

contribution

The illustrations of a particular pillar were

displayed as below:

Pillar I: Digital access and proficiency

Digital access and proficiency included the
skills and knowledge to use and access ICT devices
and applications. It could be divided into six sub-
themes as follows:

1. Digital devices and applications use
was the skills and knowledge to use and access
ICT devices and applications. The questions could
be, for example, “I know and am able to use email
marketing”, “l know and am able to use social

media (e.g., Facebook, Twitter, Instagram, etc.)”, “I

know and am able to use MS Office”, “I know and
can use Good Adwords”, “I know and can use
Google Analytics”, “I know and am able to use

» o«

testing and optimization”, “I know and can design

User Experience (UX) including the creation of
wireframes, user testing and surveys, data analysis,
and storyboard”, “I know and can write a code

and design websites or landing pages using HTML /

» o« |

CSS, Javascript, or other relevant programmes”,

» o«

know and can use Adobe Creative Suite”, “I know

and can use Microsoft Excel”, “I know and am able

» o«

to work on Google Docs”, “I know and am able to

conduct a meeting via webconferencing /
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teleconferencing”, “I know and am able to work

» o«
,

with other people by using collaboration tools

know and am able to use instant messaging or

microblogging”, “I know and can use of pay per
click (PPQC) to increase sales volumes”, “I know and
can design webinars or virtual events”, “I know

and can create paid search and online advertising”,
and “l can access information / data sources
online”.

2. Information researching was the skills
and knowledge to use ICT devices and applications
to search and find information / data sources. The

“l

respondents could be asked about know
devices and applications that can suitably solve a
problem” and “I know and can search information
online to solve a problem specified”.

3. Information / Data Management was
defined as the skills and knowledge to use ICT
devices and applications to manage information /
data retrieved from online. To evaluate the
employees’ digital skills and competences, they
should be asked about “I know and am able to
store and manage information and data online”, “I
know and am able to manage information and
data gained online in order to use in the present

» o«

and in the future”, “I know and can share implicit
and explicit knowledge and information with
others”.

4. Information Evaluation and Decision-
Making covered the skills and knowledge to be
able to evaluate and make a judgment on
information / data retrieved from online. These
included the questions like “I know and can
evaluate and make decision on the credibility of

information sources that | have gained online” and

280

“I know and can analyse data for, for example,
customer insights”.

5. Digital Self-Efficacy and Anxiety made
a thought of the skills and knowledge to use ICT
devices and applications with confidence. These
included the enquiries about “I am confident that |
am able to use digital devices and applications” “I
am confident that using digital devices and
applications is not difficult as expected”, and “I
am confident to overcome difficulties of digital
devices and applications”.

6. Sensory and Emotional Engagement
were meant to the skills and knowledge to
emotionally get involved in. This was evaluated

by “l am motivated by my employers to

collaboratively work online”, “I am motivated by

» o« |

my employers to manage my work online”, “I am
motivated by my employers to search information
online”, “I am motivated by my employers to

communicate and make relationship with my

colleagues and other stakeholders online”, “I am
motivated to share ideas and thoughts online”, “I
am motivated to work from home”, “l am

motivated by my employers for a sense of digital

culture and workplace”.

Pillar 1I: Digital Communication and

Collaboration

There were another six items to go beyond
to assess the skills and knowledge to use ICT
devices and applications to communicate and
collaborate  with  stakeholders

or  digital

communication and collaboration.
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1. Management of Interpersona
Communication and Relationship was identified
with the skills and knowledge to use ICT devices
and applications to communicate and collaborate.
A wide range of questions that should be enquired
were “| can use digital devices and applications to
communicate  with and

my  colleagues

» o«

stakeholders online”, “I can use digital devices and

applications to work with my colleagues and other

» o«

stakeholders online”, “I can use digital devices and

applications for self-improvement and self-

» o«

development”, “| enjoy talking and communicating
with my colleagues and stakeholders online”, and
“I' ' am happy collaboratively working with my
colleagues and other stakeholders online”.

2. Project Management was about the
skills and knowledge to use ICT devices and
applications to manage projects and tasks
assigned. It would be nice if the employees were
tested about “l can manage my project and task
assigned via using digital devices and applications”.

3. Leadership was interesting to be
included since it was important for brands to know
their employees’ skills and knowledge to use ICT
devices and applications to work with teams and
achieve his own and the company’s vision and
goals. This dimension looked at “I can use digital
devices and applications to adapt my approach to
fit well with my virtual team and the problem

“l

specified”, can use digital devices and
applications to achieve my own vision and goals”,
“I can use digital devices and applications to
achieve the company’s vision and goal”, “I can
use digital devices and applications for my work

strategically”, and “l can use digital devices and
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applications to manage and work with teams who
have different skills”.

4. Digital Storytelling was managed about
the skills and knowledge to use ICT devices and
applications to tell a story and narrative. “| can
plan and develop a storyboard and script outline
to tell a story and narrative”, “I can tell a story
and narrative clearly and completely”, “I know
and can filter visuals, audios, and videos to tell a
story and narrative effectively”, and “I know and
be able to use a wide range of digital devices and
applications (for instance, digital cameras, digital
voice recorders, iMovie, Windows Movie Maker, and
Final Cut Express) to tell a user-generated story
and narrative” were the examples of questions.

5. Information / Data Presentation, as it
was, was the skills and knowledge to present
information / data effectively through digital
devices and applications.  The question was
something about “I can use digital devices and
applications for information / data presentation
effectively”.

6. Channel Management and Planning
were the skills and knowledge to plan and manage
offline and online channels of communication by
considering target audience and cost-effectiveness.
Unsurprisingly, “I know and can plan a wide range
of communication channels to match a customer

“l

journey” and can plan and manage

communication platforms with cost-effectiveness”
should be asked.

Pillar lll:  Digital Identity Security, Protection,

and Wellness
The Internet was so-called a two-edged

sword innovation. While it helped the betterment
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in people’s daily lives and works, their own privacy
and security were later on addressed. This pillar
covered the skills and knowledge to use ICT
devices and applications deliberately, responsibly,

and legally. The three sub-divisions were

discovered under this item as follows.

1. Awareness was about to ask people

“l

themselves am personally aware of a

cyberbullying crisis”, “I am personally aware of
online impacts on political, economic, and social

factors”, “I am personally aware of online

“l

unethical risks”, am personally aware of

culturally different perspectives expressed online”,
“I am personally aware of culturally different

online laws and regulations”, “I am personally

“l

aware of artificial identity online”, and am

personally aware of online self-protection”.
2. Digital Rights and Responsibilities were
about the knowledgeable skills that people were

legally protected. This included two specific

examples of “I know that | am protected by right

”

and privacy law” and “l know that | am

responsible for anything | have done online”.
3. Digital Commerce talked about “I know

» o«

and can specify customer experience”, “I can use

a wide range of marketing communication
channels”, “I understand and can use data-driven
marketing”, “l know and can do mobile
marketing”, “I know and can do social marketing”,

and “l understand emerging marketing technology

and trends”.

Pillar IV: Digital Assessment and Evaluation

Digital assessment and evaluation focused on the

skills and knowledge to use ICT devices and
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applications reasonably, critically, and flexibly.

This item could be divided into three sub-domains.

1. Critical Thinking should measure about
“I think the information / data available in digital
devices and applications can help me criticise
what is ethical, correct, and fair”, “I think the use
of digital devices and applications can help me
answer and find a solution”, “I think the use of
digital devices and applications gives me the
opportunity to improve and develop myself”, “I
think the use of digital devices and applications
motivate me to engage a variety of the company’s
activities”, and “l think the use of digital devices
and applications help change my working way and
belief”.

2. Flexibility was essential to evaluate
such as “l think the use of digital devices and
applications can adapt my thought and behaviour
to fit with the ever-changing digital world”.

3. Digital Problem Solving emphasised on
the skills and knowledge to use ICT devices and
applications to identify a wide range of problems
and give a wide range of solutions. In this case, it
covered “I know and can use digital devices and
applications to identify a technical problem”, “I
know and can use digital devices and applications

» o«

to solve a technical problems”, “I know and can

use digital devices and applications to identify

» o«

stakeholders’ needs and wants”, “I know and can

use digital devices and applications to match

» o«

stakeholders’ needs and wants”, “I know and can
use digital devices and applications to provide
possible solutions”, and “l know and can use
digital devices and applications to identify skills

and competencies gaps and improvement”.
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Pillar V: Digital Creativity and Innovation

Last but not least, digital creativity and
innovation were about to test the skills and
knowldge to use ICT devices and applications for
further development and contribution. This could
be divided into two sub-domains, ie. content-

generated creation and innovation creation.

1. Content-Generated Creation was happy with
the statements, for example, “lI can create
important, quality, and beneficial content and
share it on social media” and “l can modify and
improve existing content and share it on social
media”.

2. Innovation creation was developed to bridge
the gaps on many reasons such as, “l can create

“l

and optimise a website”, can create and

» o«

develop cloud-based software”, “| can create and
develop enterprise mobile”, “l can create and
develop engineering devices”, and “| can create
and develop a programme that help improve

quality and quantity in products and / or services”.

DISCUSSION AND SUGGESTIONS

This study was to develop key indicators

for measuring digital literacy skills and

competences in Thai-context culture. The results
went beyond my expectation when measuring
digital literacy skills and competences. The digital
literacy skills and competences were not only
limited in a border of physical technological and
applications use and knowledge. In contrast, it
touched something that was emotional, sensible,
and intangible. What | meant by this included the
four communication and

pillars of digital
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collaboration; digital identity security, protection,
and wellness; digital assessment and evaluation;
and digital creativity and innovation. Even being in
an academic world, | shall draw my discussion by
mapping with the Bloom’s taxonomy (in Levy,

2018) as shown below.

Table 2 The discussive comparion between the
Bloom’s taxonomy (in Levi, 2018) and that

developed in this study

Bloom’s The study’s model
taxonomy (in Levy
model, 2018)

Create Digital creativity and
innovation

Evaluate Digital  assessment  and
evaluation

Analyse Digital  identity,  security,
protection, and wellness

Apply Digital communication and
collaboration

Understand Digital access and proficiency

Remember

What | have experientially learned from

these measures in digital literacy skills and
competences are a process. Comparing with the
Levy’s model of digital literacy skills (2018), it is a
basic need that individuals are needed to practise
and comprehend various technological devices,
tools, and applications that are important for their
daily and working lives. So, they should be able to
apply their skills and knowledge in any
circumstances, both expected and unexpected.

Since they got closer with technological devices,
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tools, and applications, they should be able to
manage and consider some linkages and/or gaps
that they must consider. In this case, it was about
ethical consideration and responsibility.  Next,
people are managed to compare and make a
decision on what they should do so that the last
step of digital creativity and innovation should be
exploded.

As  communication  academic  and
professional persons, | could not really forget a
concept of a marketing funnel. As for persuading
people to have action and/or purchase, it was
important to start from, awareness, interest,
consideration, preference, and purchase.2 This
could be applied in the lights of understanding
measure in people’s digital literacy skills and
competences and also of finding out a strategic
communication way to make people convinced.
The study of Sasisuwan, Chairat, Khamujing, &
Pakamaetavee (2017) revealed that information
seeking and consideration are the most two
influencing factors on consumers’ decision making
on purchasing products through e-commerce,
respectively. That highlighted the importances of
digital access and proficiency, digital
communication and collaboration, digital identity,
security, protection, and wellness, and digital
assessment and evaluation levels of consumers.
This  could, furthermore, strengthen the
educational world when teachers must be able to
understand, apply, analyse, evaluate, and create

ICTs and technological devices and applications for

2 This could be varied, following to a model to other

models.
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designing teaching and learning materials that can
reach their ever-changing students (Nunart, 2017).

The contribution of this study is to use it,
as a vital platform of evaluating digital literacy
skills and competences of, especially people
working in profit and/or nonprofit companies. With
the explanations, this research could, likewise,
shed light on an approach of communicating to
increase people’s ability and comprehension in
digital literacy.

| would suggest researchers and
professionals to conduct a qualitative study for this
measure’s  confidence  and  improvement,
especially in wording, arrangement, jargon, and so
forth. Future study also, certainly, should pay
attention to validate these key indicators since this

research provides a pilot study only.

CONCLUSION

Measure in digital literacy is vital and need

to be considered in order to provide the
betterment, move, and growth from individual,
company, society, a country, and the world. The
study would like to achieve the goal of providing a
platform of how to measure digital literacy skills
and competences of individuals living in Thailand.
Following to the documentary research and
anecdotal experiences, there are five touch points
that should be considered including 1) digital
access and proficiency - the skills and knowledge
to use and access technological devices and
applications; 2) digital communication and
collaboration - the skills and knowledge to use
devices and to

technological applications

communicate and collaborate with stakeholders;
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3) digital identity, security, protection, and wellness
- the skills and knowledge to use technological
devices and applications deliberately, responsibly,
and legally; 4) digital assessment and evaluation —
the skills and knowledge to use technological
devices and applications reasonably, critically, and
flexibly; and 5) digital creativity and innovation -
the skills and knowledge to use technological
devices and applications for further development
and contribution. Those who are equipped with
digital literacy are an important, valuable source

ofThailand and the whole society.
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