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ABSTRACT

The purpose of the study was to study of behavior using network YouTube of the students
majoring in information system of Business Administration, University of Technology Srivijaya. The data
collected from the questionnaires from the samples were 241 people were used in data analysis.
Percentage, mean, standard deviation and Independence Sample t-test.

The study found that The students most of the respondents often use the Internet from places
through smart phone and network YouTube video viewer state using YouTube for the benefit of
educational categories that are most interested in is entertainment, knowledge and technology, the activity
that often do on YouTube. Is the movie watch, listen to music; watch the music video, game show. Analysis
of habits on YouTube in 3 sides. 1) Education and development, it was found that Network, YouTube allows
quick access to various news and current. Find a topic of interest from the knowledge network on YouTube
video. 2) Communication and dissemination network YouTube videos that meet the requirements as well
3) The use, it is found that the students often use the network YouTube for relaxation and fun. The study
of the differences in usage, it was found that YouTube subscriber levels on the network are higher than
those who do not subscribe. The video post to publish and subscribe to various channels, there are
significant differences at the level of 0.05. When classified with gender. It found that the study of knowledge
in a topic of interest from the video and a video on YouTube with reliable quality. There are significant

differences at the level of 0.05

Keywords : youtube behavior ; use of youtube ; learning media

UNUI

gyuiduivladnliusnisussnioudslu
(share) 3fle Feyfldauanunsadnlvan wys v3enInle
] I3 I3 & ] & I3 < '3 & 1 o
inuduled lnawsetnsgyuiieduivlediniatnedny
AWUSNNS Video  Sharing  anwugnsldauvesde
Auledgyutiufivinisnainaiegukuy @i Un1sn1s

AUTBarNSUASUTLARLe USNNSwUlLIRAlan8n1s

(%

Anaanlaniiisenin (Embed) vaainlawaltinldinsasly

'
A

AoNfean1shustu USN5INIVanIALlokasuSNIg
IANISIALD USN15N158519518n150UsA (Favorites)

&a

usn1sasawadaan (Playlist)  USAISIEUVENITN

(Subscriber) USNSHARBUIDANLAILALYIALD USANS

(Live Streaming) wazu3n1s (Live Chat) 1Jusiugyu
foifuuvdsiisrununnuduiis :inaweuns azas
wad vise $2da3dle ududuunasiouiteyanis
nsfnw1 Mamaassnsadafelidiale nanui
# 4 Sedterfuundsiinusiom viedoyadnias
Tuguuuuialennunassngs vynyuvestan
WANTIUNTIFENU nueia AanTIUA9Y
Ansgiuudvledgnu wu Yinadumadldyyu nng
afnsduandniieliivyvdeludvnydlunisdildy
yu Ussamvediflefidnv vie Idlefidnlnantuiu
Frunuiton (Friend) S1uaug@anu (Subscribers) wag

Frnudfilufinnu (Subscriptions) 1ugiu



Tnwazdflovuasevisgyuioduunasdoya

'
1

YAl ineunstoyataiseanunanyialan s

a 1

nauedering q Tugduuulndifle nelunsaseasse

¢ A

Huszlovd waznnannelimialynideday dn1slu

D

1 v a N

Joyadainasenudeienseonaludoyanigninidou

Y Y
'

falgiadoyasudulsslominasdoyadiionalde
dorsdsanluningan n1sdnuiiessadudne
wgAnssusiun1sldaruvudodsaugyuiiiofnw
AesvimgAnssunslifiusing q dluudvesdlduinig

F6ile nsegnddrulunisinadvsengunsinlosiely

'
(%

nansuazuideiieitedlunms@numginssunisld
wsev1eguUlaun

wsfing Auana (2553) leAnwmgAnssunisld
Auledgyuuaryszinuaiesssunisdoyatiasves
Aldgnuludszinalne wudn I auladyyud
TnguszasAlumsliifiernutuiiadundn lagaziden
yunduIalolseianiadaiale snen1sinsiad wag
aaunmeuns lulsziiuasesssunisdoyadnaans
wuin flégyuliauddglulssidiuiesdnslunig

Y =2 v 1

dihdsdoyatmansidluuiuniluiasuiunvesiuled
gyuluseivann

8391 n3ana (2557)  Ladnwin1siuinasld
Uszlewdeindeyyuluiiesaunivesaulung
GENERATION Y flenduoglulunngammamiuns wuin
Aneunuuasuaudlngliuselomiannsilanasuy
gyuluvaisifdwhnuiieaannunounats was 19
Ustlomdanmsilamasinudogyu Tiayuiinuema
AUR3

A191ing audieu (2557)  ladnwinisuans
fnuvesilidedsausoulatvuivledgyu wuin {14
dodsnnesulatuuivledyyuaenasldlnad (Post)
Alouumnafiisafuimasnniign sesasnfenn
Juiie Mmeunsiazieluduniuaiau

Wysnsal lnsyuwa (2555) ladnwrvirunuay
woAnssunisdeansiiuaIetisdeauseulailunis

adevaldus nsdlAnwigyyu  (YouTube) wWudn {lv

M3ETInerdeduana ; UN 4 atui 1 unsay - lguiey 2561

Santapol College Academic Journal ; Vol.4 No.1 January — June 2018

FuaualiiiauaRlBauIneg U wazlngfinssuns
doansruesetnediruesulaulasanzyyuaiiaue
Tnguwlduluauannudn gauludauazlvaudidgy
MON13FRATHIUYYULNEITY uaziluuildungAinssy
nsldeyuiduniesdiolunisadanudnsevisluiy
Foudes selivserinisUssuduiusnianisnainves
NANTINI

I5AY HAHBY (2558)  laAnwinisiasude
WAuAd LasngAnssunisnaniassdelavanlude
I3 s o ' a v oo
Auledgyuvesiogulng wuin malasudelavanly
o & s v = i <
devivlwdgyuludiu Ussinnvesdelawainuiiu
wazludunisinedasusudelayanvaanguaisgied
ANNFNTUSIgaUINlusEAum fuvinuadsdedelavanty
A & s | AU o o aad 9
doviuladgyuegralitduddgyeadinszdu 0.01

9

a

n3 grisdunes (2556) leAnwinsldyyuriv
nsAeansnsnanvesAenmeuas GTH wuin GTH
T¥nagnsmsnaauuvlfaduieiesdledearsnisnain
men1slavuUsEgduiusiIasiIunIraUIalely
Auled YouTube wazuusdunduludaivles Social
Media V19 Facebook uag Twitter vilAnnS
unsnszanevesnavsae q Auluidulrening Wuluaiu
Fnwairued Viral Marketing widefiiSenin nszuiunis
wnslasa

1371501 vinina (2556) laanwinganssunsly
Auledgnuvedidaind@nwiduaufianeladedalu
tinfes wuin nauietdulngdliiuledgyuiiien
AaUIAlaaIMORAMILUNaNUNAITDIRaTuTnTa Ty
FEAULN

flupna Yuvinnes (2558) ladnwinginssunis
MaTeviedinusaulatuazainuiisnelavesnguny

geengluluansanmaiuas wuii dgeengldiasedng

e <X

o\

spusaulatinnuianelalaesinegluseduuin

e 8919 (2560)  laAnwinasiusnag
wosUjuRnismauiiames a1a1s5Usulnedng
UIMINYIRBULIAIT WU U19I938191980 L9U3ns

v a

wiauiududnuinnuszneuiumalulaglulagiud



. : > 9,

a @ W o a \\ %
2M5asINGeduana ; UM 4 adun 1 unsiau - lguieu 2561 tfé %%»
=
(/) Qo

Santapol College Academic Journal ; Vol.4 No.1 January - June 2018

msldnuiussuuedevigliinssilunmsoieaula
Hunaseoulad voudnsznenislda1udman social
network &an1sldaudsennildiuiinisiu-detoyaly

sruuesegluUTINgan

WMQUszAIANIIY

1. WefAnwingAnssunisldinTedsgyu
(YouTube) vastindnw Tu anviszuvasaumany
UIMI33N0 W Ingsemelulagsvusnaaiive

2. e@nwuumisumsiannsldiedods
gyu (YouTube) dieidudslumsiamnnisiSeunisaey
luanu1sEULaIsAUNA ANEUIIIIEINT WNINeFy
walulagsvusnar3idy

3. ifleAnuvuTsulfisungdnssunasld
\A38Y8gYU (YouTube)  vestinAnwiluaivissuy
a13auna ANEUIIIEINY I anedemalulagy

19ARAIITY
A5aniun1sIY

UseynIuaznguilegng
1. Uszvng
Ussmnsuwaenguinedneillflunsiseaded
Judn@nwluanvissuvansaune auzuinisgsia
wningrdenaluladsivuinaaiite lnsuiaiu
wanans 4 U uaz nanges 2 U (Weulew) Tuaia
nsAnwil 2/2558

2. nauegd

[V Y]
Ud\/Lill

AL

nguiiegenldlunsfnurideasadl
UnAnw) @19198VUEITAUINA AMYUTNITTINT

3

da o o

unIngrdemaluladsvusnaniide Jalinisnivue
Y1AR10819 lagldansnsAuiumuiniieg1s ves

YU

a

A1579% 1 WEAIEDAUNAN®WT SEAUUSUINT 91bUN

(g7}

=

Munangns Usednianisanuil 2 Un1sAnw 2558

AL/ a4y Wisulau (Unf)

#1917%1

USMSIINT | W8 | U | 59U | 98 | W | 53

GEKMPEATNY 118 | 203 | 321 | 83 | 104 | 187

ANSAUNA
ALY/ Wisulou SAUNIRY
#107173%7 (dunv)

UIMNSEINY | 8 | WeYe | 59U | 918 | viele | 53

dg1vnseuy | 47 | 47 | 94 | 248 | 354 | 602

AN7EUNA

11 ¢ szuvasaUmAiieuIn1sTeya YeyatinAnw
Usednnialseun 2/2558 deveiloy  uminede

walulagsvuanad3ive

NIAUINVUIAVBINGNA2DEN

ans n = N/(1+Ne2)
n = 602/(1+602005)
N = 240

e=  ANUARIAMABUYBINGUMBEN
Feimua = 0.05
WBAIUIYUINVDINGUFIBE1TEUTOUUAT

va

Aielaaiauudrsanginssunisldnietiogyuves
tnAnw ngldasauuudeuniusidy S1um 330 4n
ntfurinisduiiesisegnsde (Simple  Random
Sampling) nawihnsiiudayaldsuuuuasuanundufu

11 1Y 241 ¥

wSesdlafildlunside

wineilefildlunisive Wuuuvaeuaiy
(Questionnaire) LiaAnwwgAnssumsldiadetiegyy
YIUNANYY A1VITTUVANTAUNA AULUINITTIND
wInerdemaluladsivuenadsdite waziiiofnwn

wwmslunsiauinisidiasednegyu (YouTube) vive




Wudeluniswauinisieunisasy luaiviszuy
ANTAUNA AMEUINITEINT uminerdemnalulal
TUNAAATITY

poudl 1 Wuuvasunufeivanunmay
Twazdendiuivesdney waranimmsldaudasiu
IVGELLGERVY

pouil 2 WuluvasuamAnfungAnssums
lHaevnegnuveinAne a1v1svuUaNTAUINA ALY
UIM33379 umInendemealulagsivusnariite Loy
aouauiAfuaninnsldaususing 9 edeviegyy
Fofronuddnvauziluiunuvuinsidiuyszuiue
(Rating Scale) muwuuresdnes (Likert) uusoanidu
5 sedu Tnefuuaszdunginssunisldaudaudios
flgnaudanniia

pouil 3 WunuvasuauiAguuuImslunig
Wauin1sldinsevisgyu vesinAnwiluaiviseuy
ANTAUNA AMEUINITEINT uminerdenalulal

SNYUIARATITY

nsAATIEvtaYa
nsleszideyauaziiaue lneiusiusiy

ToYANIINATIINIAIMEDRR Lagn151A1AI1UD

(Frequency) uawf1508ag (Percentage) ANLAAEY
(Mean)  uwag ArdrudesuuuInsgIu (Standard
Deviation)  a1nduyinnisnegesu t - test

(Independence Sample Test) uwagldinasinisula
AUTNEVDIAZIUL 95
4.50 - 5.00 e eglusziuanniian
3.50 - 4.49 nwedia aglusyauinn
2.50 - 3.49 neda aglusziuUiunang
1.50 - 2.49 g agluseiviiey

1.00 - 1.49 vuneds aglusyiuiosiign

M3ETInerdeduana ; UN 4 atui 1 unsay - lguiey 2561

Santapol College Academic Journal ; Vol.4 No.1 January — June 2018

nan1sATIzidaya
Toyaidestuieatume frouuuudimadiu
Ingtuwmandgs $1uau 169 au Antdudesaz 701
waginene §1u3u 72 au Anduesay 29.9
foyasuanuilumslddumesidn freunuy
dsndnlnginlddumesidnarnyniiviedluuild
d1uau 162 au Andudesar 67.2 sesauifeviu
druau 46 au Andufesaz 19.1 wazven d1udu
31 au Andudosar 129 audau
foyagunsaliiliifieigdumesidn fneunuy
drsadulugledumesitdenaiu Smart Phone $1uau
192 Ay Anidudesaz 79.7 5998911 Notebook $1u3u
29 au Antdusesay 12.0 uay Personal  Computer
J1uau 11 au Anlufesay 4.6 aud1du
foyanuvosadslunindilfiniediogyu
Wud1 @erevuvudisiadiulngldiniediegyu
YouTube Uog $1uau 224 au Anlufosas 92.9 way
iives $1uau 17 au Andudewas 7.1
JoyanuzuLuunsldinTetnegu dneunuy
drsdlngldinsevisgnueuuidudpifle 1w
179 au Anududosay 74.3 sesasn Wuiepiflouas
Alwadifle Sruau 60 au Anduiosay 24.9 uaz Wl
Tnadiile $1uau 2 au Andudesas 0.8 Ay

% =

Toyarudlumadnldnuaseiisynu grey
wuudrsradrulngiinldsuaiesieyyu dinin
12 ¥9lua/fu d1uu 81 au Amduievay
336 5998937 9nd1 6 Falue/Fu druau 59 AU An
Budesar 245 uay 12 Falua/Su Fuly $1uau 50
au Andueray 20.7 auddiv

foyanisliinievsgynu (YouTube)  Lile
Uselevinianisine gravuvudrsiadiulngld
\Setnegyu (YouTube) tieUstlowtinianisine
druu 227 au Anvdufesaz 94.2 uazlildiaiedie
gyU YouTube titeusglowiinisnisne $1uau 14 ay

v Y

AnduSouas 5.8



YouanaNTIUA1Y 9 NUNVIIUUENU AB N9
Y Y Y Y

NUIRATATUINNEN 87.6% iaqaqmﬁaﬁuwamj

Y

fdm3ale 80.5% g318n15inudlyl 56.8% 7318013

a

Wien13AnY 52.5% gaduialenaily 49.8% mnudsiu

'
¥ 1l o =2

: : ® 9,
2M5asINGeduana ; UM 4 adun 1 unsiau - lguieu 2561 f%‘w
» =
v, {7
Santapol College Academic Journal ; Vol.4 No.1 January - June 2018 21‘ ovvéb
OL C'
AskUa
X SD
AIUNANNY
3. viudn@nyimiaiug . .
44 e sEAUNlY
Seenaulaaninlevy | 413 | 618
. 110
\ASRUBYYU

doyavuiandNindnet aulafie nuliany

Y

Juiiannign 78.4%  509asu1AenNIANYAIN]

39.2% uagvnanyimalulad 34.9% auadu

L L PatTH

W Yuiiia

W welulad

M fivn

W unidu

M g

I3

msidu
WAy RTLTN

AMUsEnaufl 1 wanan1silSeunisusosazed

mnenyintenaulalagduunansine

o
| olagasas

W ensiiensAng

| fdelaUsynduiug

m lanasgiidaiile

ovaz

[~ Katne!

W i

| Aensinudlyd

m 2ndvIAlevhly

a3t dauacinadinle

AMWUSENBUN 2 wanin1siUSeunisuInuluseyay

YoIAINTIUTVII VUL U MUNLUsEANLY

M131990 2 LansARfslagd uleuuNInIgIY

WNeIfungAnIsunIsidlAIed sguUAILNITANYILAL

(%

Wonnly 3 ddunngiuugaan

A13199 3 wansAedsuasdiuionuuNInTgIu
Wenfunginssunistdmunisdoansuazmeuwns Tu 3

R EINIGAGE

AsuUa
X SD
ARG
1. nseUneyyuilialed o
SEAUNTHY
MOUAUBIAINY | 393 | 779
. . 110
fosn1sveainule
2. vaeUneynuLduy e e
. p szAunTld
AsaveLantuasy | 3.85 .836
Iteniiuselov
3. yIuAurIdleuugU o o
y . ) szAunTlY
Winlnaduwazwysadhy | 3.67 | 973
. 1170
ey

A1319% 4 UanaAede wagdueLuuNInTgINYeY

AnuAaiuaunsidnuly 3 dduiidiasuungegn

AsuUa
= SD
X AMUNUNY
1. virudnldinednegy o
. , sEAUNSLY
yuiieanukounatey | 433 | 681
110
WAZANLAYNAUY
2. uldeyuiieguilag | 4.17 787 | sgeunsld
avasoaulal 170
3. duldygyuifiede szaunslyd
s a.02 | .790
FuUALAZUSNNS 110

nskda
X SD
AUTNY
1. wSetnegyutisliviny o e
. , , SLAUNITLY
WrfeUIaseing q eg1e | 418 | 711
. . ly
Suazidutagdu
2. vinudnnudaiauaula | 4.14 | 668 | sedunsly
VWAL )




M1397 5 wansnanisiIsuiisunisldinsetieyyu

YonAnwIAuNIAnYIINAL

M3ETInerdeduana ; UN 4 atui 1 unsay - lguiey 2561

Santapol College Academic Journal ; Vol.4 No.1 January — June 2018

M1397 7 wansnan1siIeuiisunisldiatetie gy

YIUNANWINIUNTTIY

NP LD HALAYE t p-
RV T} YUY Y

- L
Twasdifle vaue

N=179 N =62
X SD

Ho3Ale Houazy t | P
Tnad3flo value
N =179 N =62
X SD X SD
1. 3aleuu | 4.03 | .666 | 4.23 | 556 | -2.10 | .037*
WU
Ul
NIULAN
AIIUAR
GERRGERLG]
Tna

X
1. vinuadas | 3.8 | 3.66 | 3.91 | .747 | -2.3 | .022*
Juaundn
VD3P
19 9 U

39U

M13197 6 wansnan1siUIeuisunisldiasetie gy

YDIUNANYINIUNITHDATHATLHELNS

v

HnIAle Hauazy t p-
Tnarfifle value
N =179 N =62
X SD X SD
2. NNu@s19 |32 | 112|374 | 1.00 | -2.8 | .005*
doLilo
LEE LW S
Uausuu
LATUY
g
3.4 1 9(35|.948|395].858 | -2.8 | .005*
39U
yudn
LEAIADIL
Ao Tudl
aula

#5UNan1sAY

HaNFIUTINY1ANAnTIUluiunsldIY
wietegyuveEneuLuudTIIwsarde laesiueyly
szuumsliun waziilefinnsunfusedenuin dei
lpfuasuuuasanre dneunuudrmadnldniotnayyu
ilernuHeuAAELATANLAYNAUIY TALaAENNTign
Ae (X = 4.33) sosawnmeiasevigyyudislvignau
wuudnsr9Ld1fieU12@156199 eg1esaasnaviiu
gt fidnadiowintu (X = 4.18) nuse freuuuy
dr9aldgyuiieguilsgazasesulall fidaduviafy
(X =4.17)

fumsAnwazsimun Wefiansanlaediuun
\Husiedo wuin Aiedefigaiiande n3etneyyutaely
Vudnfeg1iasang o egresaminazidulogiu
fidnade (x = 4.18) agfluszduann sesasunde vinusin
Anwrmanufiesitaulaainiflovuiaieviogyu

fAedy (X = 4.13) agluseiuunn aueie 3aleuu

o—

AsedggnuYlgliiinaiuAnassassalug 9

fidnuad (X = 4.08) agluseiun
srunsdeansuaznisieuns Wefiansaunlg

Suundusede wuin ndeveyyuifialefineuauss

ANARINTLA HAlady (X = 3.93) aglusydunin



. : > 9,

a @ W o a \\ %
2M5asINGeduana ; UM 4 adun 1 unsiau - lguieu 2561 tfé %%»
=
(/) Qo

Santapol College Academic Journal ; Vol.4 No.1 January - June 2018

sesasnfe wetnegyuidundoinsuanasuinleis
Uselowtd flenede (X = 3.85) aglussduann aude
viudunialevugyuiiielnaduazusadluada
fidnads (X = 3.67) agluseiunn

funsldaru iwefiansundusede wud
tndnwinldiadovisgyuiiemnuseunaisuaz
aynauu fdiade (X = 4.33) aglusduann sesasn
fio Igyuiiioguiligazasesulay daade (X = 4.17)
oglusefuann mude iuldgyuiiednunduduas
U3 fiAtede (X = 4.02) agluseduann

31NN15AnwIUTEULgUAIILLANAI LAY
FIMUNALNA WUT

funsAnuIkaz@ul n1suAui5ead
aulaanInlevuATeteyyu (Sig = 0.031%) HAu
wananefuagafiteddunisadffisedu 0.05 e
Fuunana Ineawe faedogeaniniwands o
e detnsgyuiiidledidnmuainuazuniofe
(Sig = 0.031*) imuuaNE1iUBE1TBd AR N19aDH
fiszdtu 0.05 adwunauine lnginawe Saindogs
NTUNANYS

funsdeasuagniaineunsidediuunaiiy
Aniudusedelaauenaiume lunuauwANAIRIY
anuAniuluTede

sunsldauiloduunanudniiudusede
Tnguanmunea linuanuuanasfuauaamiuly
edeluiu

3NN15AnwIUTEULBUAIILLANAI LAY
uununguglienu wui

AUNSANYILAEHAIUY FAleuuATeYI8Y U
PelAAnALAna319aTIALA 9 (Sig = 0.037%) fiAu

o w v

waneaenueg1ldydIAYNIsadAanszdu 0.05 Lo

<

Fruunaungue by filuanignvesgyuiiszauainy

Anwiudigendn glaviluidugginle
funnsaeansuaznsiHeunsnsaisdeLile

WELNTLATULAUDUULATEYIBEYU (Sig = 0.005%)

fauunnaeiuegelded1Ayneadfnseau 0.05

dodwunaungudld filuaundnvesgyuiiszauaiy

a & A ] Y o % Y A o
AnLiuiaand glanald muie gldasetiegnudn

'
a

wanspuAaiunuiaula (Sig = 0.005%) fiAu

WANAIAUBE NN TEd1AYNINadANTzAU 0.05 13l
) Ly

Fuuneunguely filuanidnvesgyuilszsuainy

Anwiuiigendn glivinly
F1unN15t7au nrsatasiduaniInueavod

#1199 vugyu (Sig = 0.022%) TAnuuans1eiuegi

[

WodrAgnisadififiszdu 0.05 Weaduunmunguild

D

(%

& a a a & a ' Ry
\Duaun@nvegyuiissauanudniiiufigeninglamly

E>34

2AUS1INANISIY

MnranmITedesmsfinvmginssunislde
LA30UN8EYNUVITNANYIAIUITEUVATAUNA ADIY
UIN1533719 umanerdewmalulagdsivuinaniivey
anunsatlugnsefumenalddel ngRnssumsldo

wazn1stiuInIsuuAIeYIsgyuLansliliudaiy
aulaludusing 9 vestnAnviiiludiuvesnsldgyu
iioifutaIesielunisinden nsweuaaiy n1sai
Aanududkinues n1sAnwImiaug n1sidnae
917815919 9 n1sfnsedeans n1suanidsunai
Aauiu nsdedudiudeuinis nisuaremiseld
nsuaremauilusuiiaula feaonndoaduna

& a

n1sAnwrves wiling Auana (2553), Wysnsad
Insguna (2555), 357501 vindina (2556) waziawg
#1419 (2560)
nnIsAneUIeulisuaItuuangaly
AnuARLuF U1 9 vestind@nvuieduunniungs

AU wud

AUNITANBILAZWAIUN
Flevutasevvgnudrgliiiuinaudie
a59assAlud 9 (Sig = 0.037%) AuLANA1S DL 9l

YodAgynadansedu 0.05 Weadwunaunguely



a a

\HuamnTnvesgyuilszfuamnunidiuiiganin gldvily

Judaiflelasagafien
Frun1sdeansuaznISNELNS
yhuaedoiflomeunsuaziaueueiote

1 a

0.005%) dimuuanaeiuegeiidedAgy

e
e
c
—~
%)
[%e]
1l

Y

eadRnszau 0.05 Wedwunaunguild fiduaundn

= [ a

vosgyuisyiuaudmdiuignin gldvialunudae
Aldindevsgyudnuansadufniiuiiunaula
(Sig = 0.005%) finuwANE1TUBE1TBd1AgN19aDH

Pz 0.05 Wedwunaunguild filluaundnveseyu

€

fiszAuanuAniuiganIglily

¥ v

aunsldau

vuadasiduau¥neItednng 4 vugyu
(Sig = 0.022%) iAULANANAUBENTITEEAYN19ERR

LBNE15919D4

AUANE USSTIANes.  (2558).

M3ETInerdeduana ; UN 4 atui 1 unsay - lguiey 2561

Santapol College Academic Journal ; Vol.4 No.1 January — June 2018

fiszdtu 0.05 Weduunmunguld {ifuaindnvesyyu
fisziunnuAniiuiiginiglimnly

fatuualvuvesnissouduuarldynuidu
\n3osilonamnsnisnudeuFosivhaulouas1v
auddalasenauiaduussdiuged

1. n1sdaaiunislddontsaoudiiu
UINTFIUAINAIUTEAULIUIYIAINUNINGIREANS
funinszangeguuinietiogyy

2. Annsesuaziiidoyavudeyyuanldlunig
Feunsaeulneiinnsgiunsinnsesidaau

3. duasunisldauvuasetisyyuegied

AUSITHISESTINAdLESUF AU SITUS Ty

nginssunIslyinseviedinueeulauaraiiuinelavesnguauggedgluiyg

nFunILmINAS. Usganiinusimeamansumdudin a1lvn1sieaadanagns InIne1aensavm.

e 1914, (2560).

n15AnwIn5l9uInIsiesUuinIsAeuiunes 91A15UTUlaTIns U TNgI1aEULAIT.

NIATINMTINgdeduana TN 3 atui 1 unsiau - Tguigw 2560. mededunna gassil.

SN

fins grisdumne. (2556). MmsldeyuiunisdearsnisnalnvesmIenImguns GTH. UsyuriinusAalmansumudin

TNAFENSHALAITAUNA VUNAINGINY UNINUIAUNEATAANT.

aling Audley. (2557). nmsuansdanuvesylvaeainueeulalvuivisdgyunevmey. Usyardnusimamans

Wi a13¥IN1SHOEITINAYNS UaudinInende UM INeaunIunm.

wsiing fuana.  (2553).  wodnssunslayuuasUsziquasesssunie Jayadriarsvedlayyuludszmalne.

USyarfinusimemansumdadio a1v115ansaumne Yaudininends uainsaiuvinends.

Wysnsal Insyuwa. (2555). vimuaduasnginssunsaeasauesetgdinueaulaulunsasdeides nsainwigny

(YouTube).

URNINYIYTIINAIENS.

JUANANEY1 @19713%1N15USNSE0d15UaTY

ANLINTANSAIANS WAL ADAITUIATU

90T waRed.  (2558). maidnsude vimuad uaznginTsunisuaniaesdeluvanludeiivledgyuyesivsulne.

USyarfinusimemansuydadin a1n1saoa1sn1snann uninendeysun.

§ v a

a [

19150 Vinfiwa. (2556). wgdnssundsldiiuledgyuvesddaindnwidua e losedativinios. Ysyaiinus

L]

AaUa@nsuUUNR @ANUNTIWARENSWATENSAUNA UPNINYNFUNEATANERS.

8391 MIann. (2557). MssuznIsldusyleniaindegyuluisesnunsvesnulungu GENRATION Y fiardeegluium

ngunLmINAs. Usganinusimamansumudin dadininede uninendeesu.



. : > 9,

a @ W o a \\ %
2M5asINGeduana ; UM 4 adun 1 unsiau - lguieu 2561 tfé %%»
=
(/) Qo

Santapol College Academic Journal ; Vol.4 No.1 January - June 2018

AUNINBlaRRAMAINATITUSNITIEENTIMN H18NBIuINITARITUAT

THE SATISFACTION OF SERVICE QUALITY OF BANGKOK PORT PART WAREHOUSING
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ABSTRACT

The purposes of the research were : 1) to study the satisfaction of service quality of Bangkok port
part warehousing services and 2) to compare the level of satisfaction of service quality of Bangkok port part
warehousing  services. The sample were 75 provider. Information including questionnaires.
The statistics used were frequency, percentage, mean and standard deviation, t-test, ANOVA and content
Analysis

The results were:

1. Level satisfaction satisfaction of service provider of Bangkok port part warehousing services.
Service provider of Bangkok port part warehousing services, overall, are moderate and considering it was
found that the satisfaction is at good level with score of 3.76. It could be explained in three points which are
Reliability with score 3.86, Empathy with score 3.80 and Assurance with score 3.77 as follow.

2. Compare the level of service provider of Bangkok port part warehousing services.
Service provider with sex, age, education and marital status not different incentives for service quality

statistically significant at the 0.05 level.
Keywords : services ; tangibility ; reliability ; responsiveness ; assurance

unin dwwonuarnisarsrinslseimanaziunalniddg i

FrelrsguuLAsEgnavedlsenalanuduaAdLay

deussmalnegatinganisswi 21 1Hususn WA
nszualan1ATALSUAAIINANNAMUINIAIUINGINTS FofuriniSeseg Femualeuiglunisuims
doans lnslamzogsdanaluladansaumelddudade warUsznaunts taggaudunisiiusnisunglduinig
wdnduiidrdgyivinlilaneglunizlinsuunu uaz Iaggladunisliuinisunglduinisaieninugnees
i lanidgganiainisdnseideoulninaasygia daau 50157 warfivsz@vBam vasfidnuuzasdiduny
nsifies seminsdssina SadelfiAnisloniauar e vosnavindeduiienudndudesdianuisadosty
AnANRen IR TFadua1asvesdssinalng glduinisegifuvszdlasanizionssuiiAsadosiu
Tuwnzideafunisiszuuiasugiavedanldiiany duduarSedudlagnse MadunisinFeTedesiinng
Fouloafuundu Tneynquszmaliainudidgy iy WanuuSuussaunmnsiiusnsuagldusnisuyng
ulsurensinas dahliAnnsudstumansiegng susgrasieiilos iledunsatuayuligsivdudi -
SULTINTY (KU AULATYgRALAT A IANLIIYR deweniinsasaivlnaiunsawtedulunaiinisalanle
aduil 8) fumsvudssieiomateguiuuuisnd linadmane

uanandnisvudmmeiadadunisvuded Tiusvinalnedugudnarsguszanisdniandszina
Usgndaiian wagvudildasnazuing viudeidu 938U (Gateway of ASEAN)

[ o

mhgunilaniunumididgdmivgsianisdnd -

11



. : > 9,

a @ W o a \\ %
2M5asINGeduana ; UM 4 adun 1 unsiau - lguieu 2561 tfé %%»
=
(/) Qo

Santapol College Academic Journal ; Vol.4 No.1 January - June 2018

Jagtunsvinsawislssmealnedvinsenganm

<

JuriuFendn Daduiunisliuiniade wa. 2490
aflunisiagdrinnisvinsensunn wa. 2494 lagil
msUsznAldwsz Uy gRnisvinseuislszmalnela
Wumarndouazvensvindelneneasiedesiune

ANUALAINAINSUNISVUAIAUAINIINELALAUTUND S

pdsFuAdunisnuituiudieujiRnisiseuasum

iFengann dmihiuazausuiinveulumsiiugua

v o

AuAINL

v

nwaane fldanunsanniululssindud
U fAanssundnie Sudin SaLiu wazdeeududn
IngUfuRnusziloutetsfuvansvinsewissemea
Ineuaznsumaning ulseenidu 5 wwunfe adsdud
NULAY, ARIAUATTINGIUL, AGIAUAITOEUA, ABIAUAT

FUATY LAZARIAUANNNAT

WUIZAIANITITY

1. AnwiszauainufianeladenmunInnsuinig
WSenTamn dNeneusnIsAIdu

2. \leluTsuLiisuadufianeladenuain

NSUINNINBIARIAUAT YINTBNTUNN

YBULUANISIVY

'
Y a

Ao gnunlduinig

[

Usgu1nsntgluauide

v a v

ARIAUAT (AGIAUATNIULAY AGIAUAIT A UY

v a ¥ 2

ANIAUAITOUUALALATIAUAIBUNSIY) VBIE18NDY

ASIAUAYINTBNTINN

NSAULUIAAN LT TUNISALHUN15IRY

AUsdasy AUIAY

(Dependent Variables) (Independent Variables)

6. SLELIAMUNT

1. ine aunanaladannnInng
2 o1 UIN19NBIAAIAUAT 11130
3. SEAUNSANY I
1. yuUdnwel
4. @QUNMN .
| 2. anuuweievainis

5. Useiam >

va v by UINg

AaAUANLY

R 3. NMROUAUDIAINABINIG

UIN1g

YBIQNAN

. - 4. mssuuseiuwaznIshi
T9usnns .
Anutula

12

5. nswelbaldgnAndu

SIYYARA

AUsznaudl 1 nsoULLIARNISISY
A9 HuUN1599Y

UsEnsuasngunlagis

o
[

Uszansiildlun1sidendsil dugndiunld

U a Y 1 U a

USNNSVDINBIAGIAUAT (ABIAUATNIULAY AGIAUAN

Y o

Wouaiuy ASIAUAITREUA AGIFUAIBUATIE) YINT0
NTUNN 1AgYINITAIUINVUINRIBE1INA LT UTNS
113U 90 T8(nendsdun, Toyaille w.f.2559) lald

Tnsiwunguiiedagldgns Taro Yamane

N
n = 2
1+ N(e)
lny = YUINVDINGUAIDE

n
N = S1uuUsens
e = A1AUAIALATBUYBNGUIBE

MuUUAALAN 0.05



90
n=—————
1+90(0.05%)

n=17346~75

Ya v = I3 ¥ U '

A9l {IFLFUNUVBYAIINAIBENITITUATS

UNanuna 75 579

inseaiiofldlun1sise

wdoaflefldluruiteadiilduvuanuniu Tae
afrsiulfaonadosnsounquilatefifanuduiuise
AN MFLNNTUI IRz ALRsnelafifinansgvusie
aufianelavesgnindidunlilasutseeniiu 3 neu
Yol

oufl 1 wuuasuauAIfuteyadiuyaaa

VDILNDUWUUADUDIN  LAWA Linel 818 SEAUNITANY
Usziamvesndsdudiliuins uazsvezinatlunisld
UINg

poufl 2 wuvasuauieIfuaLfisnelade
AMAINNITUTNITNOIARIAUAT N UTanTuNN 1y
Fruuneenidu 5 ¢u Téud sUdnual panindetioves
N15UINNT  ANSABUAUDIANIUABINITVBIGNAT N3
Sudsziusaznslimnuivle uaznisienlaldgnéidu
Teuana  ddnwaziduwuuu1nsdiuysyuIua)
(Rating scale) 5 5¢6iU Ao undign 110 Uunana tee

wagtegfian lasdinuginislinzuuy wagniswa

AN
1nitga [ECEMNY 5
11N TAnzuuY q
Uunans TanzuuY 3
oy TamziuY 2
tlouiiap [LGETY 1

v o 1

A1sulannuuuigAadg i ulnAIa1uLy

v
a

sonidu 5 sz lnanaeiUszuiuafad (s o3
@¥91m, 2532 : 150)

13

M3EINededuana ; UM 4 atuil 1 unsiau - lguiey 2561

Santapol College Academic Journal ; Vol.4 No.1 January - June 2018

450 -500 v szdundiufeinniign

350 - 449 Ve sEAuAMLLiuAIELn

250 -349 Vel sgduanmiiudeUunas

150 - 2.49  wunefa sRuAUuiIeley

100-149  vneds sefuanuiiufedesiian
noudl 3 UYOLAUBUWULANN VOIHMDU

wuvasuau Wuuvulaieila (Open-ended) Lol

nauluvasunIdlAlaualuE IR

MMSINUSUTIMTBYA

v

[V
v a VYa v o a

1. lun1s3deased {Idedniunisiivioya

Y

v

gufil (Primary Data) Anw1idedeya

9 Y

Aeiluvastoyay

Ugugiiunisesniuuasuaiudmsudnunldusnig

Y

neIAdIduA1 vinsensunn 91U 75 519 lag
AflunsiiuTusudeyauazvennusudelunisneu
LuvAoURMINgFegaiuTlFUINg

2. unasoyayfogi (Secondary Data) +Uu
foyaiiiFnuldAusunndeyannenaisenuyes
nsisewiaUsemelng 13T unaL Inerinus
MATERgTes Joyanndumesidn wilsdefiuriuas

F189UAIAEITe el tayadinaiunldidy

v
[

LUINISIUNISYINIIBASIT

nsAATIEvtaYa

Ya o

Tumsdniideys uagnsiasieiteyagidula
Fufiuns dil

1. memui¥esazannuuuasUnY neudl 1
fio anummvesnouluvasunslaeiily vesfiuys
asy ine o1y sEAUNSANYY AdeAudAlduinis
soraliuInig

2. thuuvaounumeuil 2 1nIalvinziuy
Runasidmualindmeiads (Mean) uazAiadny
Lﬁmwummg’m (Standard  Deviation) ¥83A311#4

nolAvDINgNMIBE NN UKL AR AL



. : > 9,

a @ W o a \ %
2M5asINGeduana ; UM 4 adun 1 unsiau - lguieu 2561 f@w
=
(/) Qo

3. Awsendeya Wisuisuanuiianelaves
ngufee1e Inen1smaaeudfl (ttest)  Lilonaaey
aunfigiu 4ol 1 wornedeuAULUTUTIUM AL
(One-Way Analysis of Variance) #3enagauaLemn
(F-test) Lilevadeuauuigiude 2 uasde 3 waznsdl
NAVAZOUIENIN ANAZLULIRAL VDI ILUTIINAT

(%

2 NEU NUALUANFIE 19T e Ay n19aBAnse s

c

(=)}

0.05 agyinsnageuauwanandusieg lagldd
Youyu (Scheffe’s Method)
dnuvaoun1ulunoun 3 Ao TolduoluLdU

wagdlunsiazany

nan13ATIzidaya

INHANITIATIENVOUANANITITELT O

1

“msfinwanuianelavesdlidusnisnesadsdud dae

i

Ujuanisviuazadeduan nsensunn §ijele

€

Min1sAnwingudiegiediuiu 75 518 lagld

o

wuvaeun i duiniesfiolunside wusnsinszi
sonlu 4 moudsaseuaquifeniudoyamluifeaiv

Anauluuasuny seauauiienelalunusinge §Ide
Tadausnan1sinsizieondudunoum1ee) auaIAu

il

e

pouil 1 YoyadiuyanavesnouLUUABUNY
31nn153tAsEideyaniluvesgney
WUUABUDINVRIRIEUTNIINSANYIAUTanaly
Y93 LFUIN1IN0eARIEUAT e iRnisvinuarduen
isengunn ITeldiinisdnwingu lnen1simsen

M31UU (Frequency) LazA13eay (Percentage)

Santapol College Academic Journal ; Vol.4 No.1 January - June 2018 Z%L Co;v‘v
fiawls U (AU) Fouay
2. 91
sndn 209 5 6.70
21-301 13 17.30
30 - 40 ¥ 19 25.30
41-501 23 30.70
51-60 1 11 14.70
60 Tl 4 5.30
3. A0UNIN
lan 26 34.70
ausd 42 56.00
NN8/9EN519/uenAU 7 9.30
4. szAun1sfne
AseuAnwinoumy/
Jang 21 28.00
U3/U./ ayuian 22 29.30
USeyes 27 36.00
Yseyln 5 6.70
5. Uszinvadsdudiild
UINg
ARIAUAINIULAY 25 33.30
ARIAUAIIUTIUU 14 18.70
ARIAUAITEUG 16 21.30
ARIAUAITUATIE 20 26.70
6. szaziialunslduinig
tosnin 3 Y 10 13.30
3-59 23 30.70
6-91 13 17.30
10 Yaulu 29 38.70
374 75 100.00

A5 1 uansAIAudLaSouazueInguiieeng
FILUNAUNA DY TEHUNITANYT UTELANATIAUAT

wagsreLIaNleusng

Ay U (AL) fovaz

1. e
B8 62 82.70
AN 13 17.30

14

9015199 1 WUl drevnuugeuniudadu

Aldusnisnsfneiainuieanelavegldusnisnes

e

AdaduA feuuRnisviuaziun vinsengunm §3dy
Ivinnsanwingu Adungusediadiuiu 75 au dn
Ingdlduinsmanedsium 62 au Aaduievas
827 sosasndelduinsiidumands S 13
Au Antdudesazdesay 17.3 aud1du lnednau

wuvasuatndlutvgiluinayie diueiy gnou




a < 14

wuvaeuaudulug ey 41 - 50 U Andusosas

a

30.7 4 nign s8389u17e 92991y 31 - 40 U Anndudes

ag 253 waznguinegiisiduiutiesiigafesiy 60
ulu Andudosay 53 mudidu Fuaniuniw wudn
Anousuuaeuniudulngausa Anduiesay 56.0
wnfign sesasune anunmlan Anduosay 34.7
wazngunegfilanunmiosiigadensne/me1e/
weniu Andudesaz 9.3 muddu dussAunisfine
WUl geevkuvasuatudlulngisedunisdne

a a a

Uayaes Anlufevay 36.0 1nnflan sesannosesi
n1sfneuag. /Uad. /oyl Anludesas 29.3
AILANY ANUUTLANASIAUAT IRauluuasuNdIY
Ingldusniseasdumntunaudnluiesas 333 un
flgn sesasnfo adsduddunsie Amdusosay 267
waznguiegiliuinstesiiante adadumiamivy
Anlufovar 187 enudeiu suszezailunsly
U313 nugreusuuasuaudnlvglduinindu
unign

szezian 10 3uly Andudeuas 387

sosaenfe 3-5 U Andufosay 30.7 uaznquiiogng

a [

Plsraziiann1siiusnsusenii 3 U Aaluseway 2.5

ANUAIAU

noun 2 AnuilanelarenunINNITUITNIINBIARIEUM
yieangaunm
1. nmsaesgianuinelalununImnsusnig

Tnesiegluseaunn dauansunisnen 2

A13197 2 WANIALRAEAIAMUTERUUNINTFIUAIY

TanalasonMAINNITUININBIAGIAUAT YIToNTINN

< v
Tnesanduseniu
AUNINaliDANAINNT .
- oy _ 32AUADIN
UInInasadedud S.D. X -
. Wawala
iFangaunm
1. enugUdneal (Tangbility) | 0.818 3.67 110
2. fhummnindefievesnis | 0907 | 3.86 N

Y3119 (Reliability)

15

M3EINededuana ; UM 4 atuil 1 unsiau - lguiey 2561

Santapol College Academic Journal ; Vol.4 No.1 January - June 2018

AANINalafiaRAINAT .
- . n _ FZRUAIY
UIN13NDIARIEUM S.D. X -
. Wawala
WFangaunn
3. AUNNTHBUALDIAIY 1.092 | 372 )
FDIN130IGNAN
(Responsiveness)
4. gunsSuuseiunasns 1.041 3.77 1
Tinuiula (Assurance)
5. nwelaldagndniu 0968 | 3.80 Gy
318yAPa (Empathy)
33U 0.965 3.76 411

2. WisuilguanuisnelasiannnInnIsuinisnes
AdsAUA iisenganm lnesiuuazilusediu 5 A1
FIUNAUFIUUT INA D18 ADTUAIN TEAUNITANYY
wazsvezialunisly

21 {lduinsiifinesieiy ffanelannuiis
nolareAMAINNITUINITNBIARIAUAT LTaNTuNN

Tngsumazs e ulikanmey sakandlunns1en 3

A15199 3 LEAAINTSIUSBULAEUARUAUNIND LAY

fanelasiananInnisuInisnesadadua vinsensaunm

Anuiswalasa ¥e VOIN

AMATWNNSUSNNS | Mean | SD. | Mean | SD. | t-
Sig.

NBIARIAUAT

viiTangann

Lenugudnuel 387 | 078 | 292

(Tangibility)

0.64

2. fumnuindede | 3.90 3.52 0.85

YINNTUTNNT

(Reliability)

3. HNUNITAOUAUDY 3.85 1.13 2.62
AUABINTTVDY
anén

(Responsiveness)

4. funsiudseiu 385 | 084 | 340 | 1.00 | 0.82 | 0.36

.
uagnsiAY

1l (Assurance)

5. sunstotbald 388 | 074 | 341 | 0.99 | 1.60 | 0.20

v &
Qﬂﬂ’lLUui'lEJUﬁﬂa

(Empathy)

kXY 387 | 081 | 372 | 097 | 0.84 | 0.93




2M5asINGeduana ; UM 4 adun 1 unsiau - lguieu 2561

Santapol College Academic Journal ; Vol.4 No.1 January - June 2018

o

* fdyd Ay eananszav 0.05

2.2 glduimsniengsinaiu danelaniuiie
nolaronnAINNITUTNITNBIATIFUAT ILTONTUNN
Tngsauuareauliwaneaiu duansdunisiedn 4
A3 4 wansnsiSeuiigueigiuauiane

Taanufisnaladenmun1nn1susnsnesnddun viise

A

Qv

N/ N
-

2 T
%

Yoy, O

<,
Cogg oW

23 Jldusnisnfiaatuaineedy 4

ANuianeladoAuNINNITUINITNDIAGIFUA YIL50

ngann lngsaukazsreaulduananedy dewandly

AN5199 5

A1519% 5 WaAINISUSIUTIEUADIUAINAUAINURIND

Taanufisnalasenmun1nn1susnsnesnddua viise

NN
anuanela
FRAMMINNTS | UWASAY
U3n1sna wus SS df | Ms F Sig.
AgaduA Usu
viangamm
L & Jgmilngy | 1691 | 5 | 0338 | 0.421 | 0.833
JUSnwal melungu | 55480 | 69 | 0.804
(Tangibility) _—y 57172 | 70
Y ., |18 |5 |o0238
2. Al sywiingy 0.355 | 0878
veiiaves
ASUSNIS aelungu | 46259 | 69 | 670
(Reliability) _— 47447 | 74
3.073 sEVINgd | 2793 | 5 | 0559 | 0541 | 0.744
navAUDY melungu | 70220 | 69 | 1.032
AIUADINS
YBIGNA
. Rt 74.022 | 74
(Responsive-
ness)
4.auUN13 sgwingy | 1589 | 5 | 0318 | 0392 | 0.853
Sulseiu ,
. nelungu | 55933 | 69 | 0811
uagn13
AUl
33 57522 | 74
(Assurance)
5. 6UN15407 sewinangy | 1188 | 5 | 0.238 | 0350 | 0.881
Loldgnén melungu | 46890 | 69 | 0.680
Hu
Haynna 5 48078 | 74
(Empathy)
sEVingd | 0755 | 5 | 0151 | 0254 | 0936
e melungy | 40960 | 69 | 0.594
ERH 41715 | 74

NTUNN
anuawalasie .
R Unas
AMATNNTUINNS )
e AU SS df | MS F Sig.
NDIAAIAUAT
o Jsau
MlTengamwn
FENIN 1.90
, 2.869 2 1.434 0.157
ngu 2
L anugUanual el
54303 | 72 | 0.754
(Tangibility) nau
T 57172 | 74
2. fuANY LRI 0.03
D d , 0.049 2 0.024 0.964
UNTDOBUDI nay 7
AUSNS melu 72 | 0.658
o , 47.399
(Reliability) nqu
334 a7.447 74
. el
3.A15U3A1% , 47399 | 72 | 0.658
nau
(Reliability)
T 47.447 | 74
4. N15ABUAUDI ICWIN 177
3 , 3.484 2 1.742 0.176
ANABINT nau 8
499anAN el
v , 70538 | 72 | 0.980
(Responsive- Gty
ness) bt 74022 | 74
5. $UANT T8I 1.36
. . , 2.107 2 1.054 0.261
Suulsynuuay nqu 9
ASWANY melu
. , 55414 | 72 | 0.770
dula nau
(Assurance) U 57.522 74
FEWIN 1.85
9 ; 2.532 2 1.176 0.164
6.91un15te1lald nd 1
% I
anAndu el
45726 | 72 | 0.635
FI8YUAAR nd
(Empathy)
Pt 48078 | 74
FEWIN 1.52
. 1.697 2 0.849 0.224
nau 7
57U el
, 40017 | 72 | 0.556
nau
9 41715 | 74




* QlydAyNNEnANIzAU 0.05

2.4 pﬂ%ﬂ%miﬁﬁszﬁumiﬁﬂmmqf“fu Tane
TamnuiianeladenmunImnsuinIInNeInasdud vise
ngann lnesiuuazsreauliuandniu Auansly
3197 6
A15797 6 wansn1sSeuifisuseiunsAnuiuay

fanalamuiianalananmuINAITUINITNBIAGIALAN

M3EINededuana ; UM 4 atuil 1 unsiau - lguiey 2561

Santapol College Academic Journal ; Vol.4 No.1 January - June 2018

2.5 glduimsniiszegnanlduinisenaiu 4
fanalamuiianalarenmunINAITUINITNBIATIALAN
Wisengawmn lagsiuwassienuliuane1aiy dans

Tupnsnan 7

AN5199 7 LanansUSeuigusEeEIanbtusNISiu
AauianelannuiianeladenunInnIsuinisnes

ASIAUAYINTBNTINN

oA
NUIBDNTUNN
auiswela = ;
anuianalade .
. VNG RRY
ARAMATN : AMAINAITUINTS )
= UHEIAIT . wus SS df | MS F Sig.
N15U3IN15NBY SS df | MS F Sig. nNonaIauA
v a uususau Usu
AASALA iiSangamn
SaNTINN o,
: sgdngy | 1.745 3 | 0582 | 0745 | 0529
Y sEMinangy 2306 | 3 | 0769 | 0995 | 0aco ||1. sugudnwal ,
Loy : melungu | 55426 | 71 | 0.781
sudnwal melunau 54.865 | 71 | 0.773 (Tangibility)
N ! gk 57.172 | 74
(Tangibility) 39 57172 | 74 ~
2. AuAL YINNEGY | 1160 3 0.387 | 0.593 | 0.621
2. fuAY FEWINNGY 1826 | 3 | 0609 | 0947 | 0.423 A
4 UINYBOBVDINTT '
Lo s nelungu | 46287 | 71 | 0.652
Htede molungy | 45621 | 71 | 0.643 Uims
e (Reliability) | araer ) e
uinig
T araar | 74 3. MMBUAUSY | sywiwngu | 1011 | 3 | 0337 | 0328 | 0805
(Reliability) o
AIUADINITVDS Tunca | 73010 | 11| 100
3.M5 stwiengy | 1525 | 3 | 0508 | 0498 | 0.685 andh motungs s :
ADUAUDY T (VR )
nMyLunga 72.497 71 1.021 esponsiven
o, T 74022 | 74
Y ess)
fNDINTTUDY
anan 4. muns JgINngy | 1.521 3 | 0507 | 0.643 | 0590
3 W 74022 | 74 v e :
. JuUsenuday }
(Responsive o melungu | 56001 | 71 | 0789
-ness) nsliAuiiule
5 57522 | 714
5 o (Assurance)
4. muns SNy | 2008 | 3 | 0.669 | 0856 | 0468
Fuuseiu 5. ¢hunsienlald | sewiungu | 0.889 3 | 0296 | 0.446 | 0.721
Y melunau 55514 | 71 | 0782 Y o ,
uazmsli ' gnanidu melungu | 47189 | 71 | 0.665
Ausula F8YAAR
T 57522 | 74
(Assurance) (Empathy) PRy 48.078 A
5. 6UN15407 I¥NINNGY 2170 | 3 | 0723 | 1119 | 0347 C
: sgwinengu | 0740 | 3 | 0247 | 0428 | 0734
laldgndin melungu | 45908 | 71 | 0647
Ju Rk melungu | 40974 | 71 | 0577
aynna 5 8078 | 74 5 41715 | 74
(Empathy) % S o o aad
UUgFIPYNINdaANTEAU 0.05
JENinang 1319 | 3 | 0440 | 0773 | 0513
ERtt aelungy 40396 | 71 | 0.569
5 41715 | 74
a o o U QANI U
* UuydPuNEnanIzau 0.05

17




MsEsInendeduana ; 97 4 adufl 1 unsneu - fqueu 2561 5@3
Santapol College Academic Journal ; Vol.4 No.1 January - June 2018 %,%L L/ovv‘é?
ayUnauazafiusienanisidy Alduznsenaiu Tfewelannuianeladenuninnis
U3N13N09ARIAUAT Sonjanm lnesiuwazsienulyl
uideildinaueasunauazeiusie waneineiy nuadenuingldusnisiianuiianelase
HaN15338 lagUsznaume seauiianelaniiuiianels nsliunisusnisnesadduan vinsensamm Tuyng
ADANAINNITUINITNDIARIAUAT vINTBNTUNW T sudilivinnnsdrsan sugudnal suanudede
forausuuzlunmsususimshau wazdeiausuuzdy YBINITUINT ATUNITABUAUBIAIIUABINITYBIGNAT
Tnsagunaniside feil AunsTulsEiulaznsling aunisielaldgnen
1. szauianelaaiuiianelasdenmainnis Juseunaea aenandesiiu 3351 ansains (2559) 13
UINIINBIASIAUAT VILTONTINN Wisuisuanuiienelavesszanvuidsenisliuinns
INNTANYINUIIFIEUTNITNDIATIFUAN n1sdniiuni8uesesAnisuinisdiudivatiueiy
Wsensunn dsgduaiuiianelaegluszduuin & Sunalesussthang Smiamusstding Usswvuild
Aadey 3.76 efiansaundusesu Tsefuaiuds wiA wagglasinaiu danuianelasenislusnisnis
welslusedusnn 3 Suduusn Ae Fumnudetioves Jaiua18uesesdnisuinmisdrudivatiuvvly
A15U3M13 (Reliability) fiewads 3.86 srunsiolald WANAS

neduseunna (Empathy) fifade 3.80 wazdu

Al '
5 VOLEAUDLULINBNISIY

Tun1ssuUsEAUBaEN1sA1uLula (Assurance)

AR 3.77 Aaaa Jarduanuslunisinaniside Uy

2. Annzidoya Wisuifisuanufinelose 1. ssuumsaniufanssuniglumieaudad

AUATNNTTUINITNBIAGITUAT NILIDNTUNN ﬁ??iiﬁ’]%’]@%ﬂﬂll’]ﬂd']u

(% =

fluimsiifiorgsnad fifmelarnfiels 2. msandunaunsALIuNINTINUIEIUAY

AloAMATNAISUSMINBIAR AL iTengunnlae Ty 3alvnszduninnind ey lAAnn1sUSNI5N TIN5

LLa%i']EJW]uVLlILLG]ﬂWNﬂu Eﬂ?jUiﬂ’]iVﬂJﬂﬂ?Uﬂ’]W@’Nﬂu LLﬂE:J:L%’ﬂ%U%ﬂ’Ii

uwawa%mmwawa%maqamwm’ﬁmmiﬂammaum 3 A15PUE1FUAIE I ANEAIT wazilAy

dnsengunn laosauuassreauliuaneiei Aanatnlunisindeudneegluuisdiu AIsnIIdey
dliusnsiiliszdunsfineidieiu Gfanelaniwiis AuAnauyinn1seasudne s ldmalulagnviuadaly

a

wa'hmaﬂmmwmw'smiﬂammaum NIBAFIUNN A53RSTUU

Tngsauazseauliwandreiu glduinmiszesia

LBNE1I5919D4

v 6 a

gl suning. (2551). n13AnwIANINNITIIUTAITY8dsUIAITOIMITANUATIZYA 10N INg). USnyiinus

[ e]

UIM3gsnataudin @1v1n133nn1s Taudininends uminerdeesuasunsilsm.
310308] waaind. (2549). AIwnelavedgna19lsennnInNITUSNI5YeIsUIAITNTIATEESE) T1AR (UNITU)
N3Ny F9NNNIAUATYAN 4. NIAUATITATE @1U1IFINITIANITAIATTUALAIALLNTY  AMESTUTEAEY

Aans @01V UTURANAUIUSUTAERS.

18



SR
S B ; ;
N % a o a4y al o a

Y &% 2 AT NY1AYEUANS ; Un 4 auun 1 uns1AN - uqu’]ﬂu 2561
v =

2 %/; S

% el

®or ¢

Santapol College Academic Journal ; Vol.4 No.1 January - June 2018

oY

’

<~ s

awn Tuwdl. (2553). ARIwlanalaveIgnaAInenmnINNITUTNITYISUIATITITEN ISINYATUAL AN TAINITINYAT 5197
w4y Fardndealna. Ysayandnusuimsgsiadadin awuimsgsia Judininetdy sninendeidesdu.
wasnl o ogsen. (2547). wuadnlunsainuimels. Fuindsd 1), Sudieinends wninedodedu.
AU NaASIATIAY. (2553). AwlanelavesgnAauTogsAouIANa1e uasyungenveIsUIATs e mIaye Tudain
agsiansyUselnu (uasusy). Tadindinends uinerqeidiedival.
gnnsal WInRA. (2551). NI155UFAMNINNITUSNITVEIgNAI5UIAIT0UAUIUTINAIYAUIILA NTUNHUNIUAT.
N3AUATBATEUIMITINATNTN @1U1U3M33IAY UaudindInende uinInendeidedlny.
Bes amsannas. (2559). pawilenalavesyszarvuiidnentsliuinisnssaiunduesessnisusmssausiva
Tuyiu suneilosmuestiag. NsaTIvInsinerdedunma U9 2 aduil 1 unsie - fquiou 2559.

Meduduana anssil.

19



: : R 2,

a v o oyl o o a » %
MsEsIededuawa ; UM 4 aUuil 1 ansiau - dquiey 2561 :f€ %éw
=
J O

S

Santapol College Academic Journal ; Vol.4 No.1 January - June 2018

WiAUARNITAITIBLAY : NSAlANEY JUTznaunisngududiaTasdianenaiaaenIuinsaIn
Ing-a17 wish 3

THE ATTITUDES ON BORDER TRADE: A CASE STUDY ON COSMETIC PRODUCTS TRADERS
AT THE 3" THAILAND-LAOS FRIENDSHIP BRIDGE MARKET
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ABSTRACT

This research was to examine attitudes on border trade focusing on cosmetic products, the case
study was on cosmetic products traders at the 3rd Thailand-Laos friendship bridge market. The sample of
the study were 20 cosmetic products shops selected using purposive sampling method focusing on the
shops that had established for more than 5 years. Moreover, the 20 selected cosmetic shops were consisted
of 10 shops from Thailand and the other 10 shops from Laos. In analyzing, the statistics using in the research
were percentage, the mean, and standard deviation.

The results of the study found that the attitudes on general aspects on cosmetic products were in
high level. In opening the 3rd Thailand-Laos friendship bridge, the goods section showed attitudes in general
in high level (x = 4.33), tax and investment section, Thais has invested in high level (x = 4.07). In travelling/
transportation section, Thailand and Laos had general aspect in highest level (X = 4.75) and lastly,
in general living/standard of living section showed that in opening ASEAN Economics Community will bring

prosperity and development in general aspect at high level (x = 4.15)

Keywords : attitudes ; entrepreneur ; the 3rd Thailand - Laos friendship bridge
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ABSTRACT

The objective of this research were to study the effects of working environment on work efficiency
of treasury personal at local administrative organization, Nong Bua Lumphu Province By using quantitative
research. The samples were 201 persons from the officers of treasury personal at local administrative
organizations. The statistics using for data analysis included percentage, mean, standard division, multiple
correlation analysis and multiple regression analysis. The result of findings found that : 1) For overall and
each aspect of concepts of the officers on working environment were in high level and for overall and each
aspect of working on efficiency were in high level. 2) For overall of working environment as the aspect of
opportunity for advancement, intrinsic aspects of the job, social aspects of the job and communication were
in good relation and positive impact with the work efficiency for overall.

The guidelines should be on the followings: The administrators of the local administrative
organizations should be on paying attention on planning and surrounding development for working on
opportunity for advancement, intrinsic aspects of the job, social aspects of the job and communication for
creation of advantage on competition, efficiency of working process and for using on administration in the

organizations for further success.
Keywords : working environment ; work efficiency ; treasury personal at local administrative organization
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ABSTRACT

The purpose of this research is to study educational context and the potential of community of
Phu hin jom tat forest park, Kutchap district, Udonthani province, and to suggest the suidelines for improving the
community participation management of eco — tourism for Phu hin jom tat forest park, Kutchap district, Udonthani
province for establishing a participatory development. The method in conducting this research, potential
problems and limitations of marketing management for Phu hin jom tat forest park Kutchap district, Udonthani
province, to find ways to develop tourism marketing management participation in ecotourism. Samples used in
the study are the stakeholders in tourism including eco officials in Phu Hin Jom Tat forest park. Local leaders,
teachers, students and the public in 2 areas of Ban dong tat and Ban huay yang kum of the 30 samples for a
particular sample. The tools used in this study to analyze the data were frequency, percentage, average, and
content analysis.

The study of the potential of Phu hin jom tat found that there are other tourist attractions nearby
the forest park. Thus, the forest park can attract the tourists with having attractive natural resources, satisfying
with fully facilities, and providing interesting activities of travel such as nature education program, hiking, or
campfire. In terms of the potential of community management, the community had participated with problem
solving, controlling and evaluation at the less level. However, they had participated with planning, activities at
high level, and taking benefit at the highest. Therefore, the forest park should building the community
participation including developing knowledge of eco-tourism, improving the management potential, learning
specific knowledge about eco-tourism management with expert. Moreover, they should provide objective project
for developing community products with quality and unique to response market’ needs, and create good image

for the community.

Keywords : pattern of community participation of management ; eco — tourism, tourism industry
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ABSTRACT

This research has the following objectives; The purposes of this research is 1) Studying of people’s
participation in quantity of garbage management problem in Nongbua Municipal area, Amphurmuang,
Udonthani. 2) Learning problem and obstacle in people’s participation of garbage reduction in case study.
The method of this research by using geographical method, the sampling is people who are the head or
representative of each family from 396 samples. Using descriptive statistic method in percentage for
describes the description of people’s participation in quantity of garbage management problem in case
study.The research found that

1. The amount of 396 samples live in Nongbua Municipal area, Amphurmuang, Udonthani are 240
women accounted for 60.60% and 156 male accounted for 39.40%.

2. Most of people in case study receive information about community’s activity from community
leaders and wire broadcasting. For method of eliminating garbage; the waste from food, fruit and vegetable
was leaf in the rubbish bin. Waste from paper, plastic bottle, metal, break fumiture, the electronic
equipment is out of order was sort out to sell. Waste from glass bottle or glassware was sort out to sell too.
People in case study inform that Nungbua municipal district has reduce garbage campaign and support all of
people in municipal are participate in this activity. Nungbua municipal district distribute the garbage bag for
support people to separate the rubbish before throwing away by getting knowledge in garbage management
and create the conscious mind for aware the problem of waste.

3. People in case study prefer to eliminate the waste by put all waste together and throw it away
except the garbage that can exchange to money such as paper, newspaper, can and a piece of metal. For
hazardous waste such as battery and dry cell waste, people will throw away in the garbage bin or sell. From
these behavior, the research can summarize that people in the community has more problem in garbage
management for example, place problem for preparing to support the garbage from each family in the

Nongbua municipal and garbage in for support the waste from many places in community.
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4. The participation in waste bank project’s activity that support and promote the people
participates in low level. From the other reduce waste project of government, people are participated in
very low level or no participate. It seems to be government are leader, people are follower.

Other methods that support the people to eliminate the garbage found that people’s participation
in very low level. Although there has trend of people in community are participate in separate the garbage
or throw garbage away activity has lots of people participate in this activity.

Recommendations from the research are 1) Should studying in each family in community that use
garbage management following community rules in garbage management? How do they do? 2) Should the
government support the reduction of waste in community such as waste bank project, get the knowledge of

garbage management to reduce garbage in community’s sustainable.

Keywords : participation ; garbage reduction ; quantity waste
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ABSTRACT

The purposes of this research were to study learning in the classroom management and

compare learning in the classroom management of graduate diploma teaching profession students at the
Faculty of Education Santapol College classified by sex, age ,status, experience, school under and school
size. The samples consisted of 73 of graduate diploma teaching profession students in the Faculty of

Education Santapol College selected by simple random sampling. The research  instruments were a

rating scale questionnaire with the discrimination power between 0.34 — 0.95 and the reliability of
questionnaires was at 0.935. The statistics used in data analysis were percentage, mean, standard
deviation, and one-way analysis of variance.

The results of the research were as follows: 1) The learning in the classroom management of
graduate diploma teaching profession students at the Faculty of Education Santapol College. The overall

and individual aspects of learning were high level. 2) The learning in the classroom management of

graduate diploma teaching profession students at the Faculty of Education Santapol College, classified by
sex, age, status and experience in overall and individual aspects were significantly different at .05 levels.

3) The classified by the school size, school under the overall and individual aspects were not different.

Keywords: learning behavior ; the classroom management ; graduate diploma teaching profession

students.
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