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ABSTRACT

This research to “Customer satisfactions from Thai tourists of resorts in Ranong Province” which
response to Thai tourists demand. Research methodology us quantity analysis. The sample of population for
this research are Thai tourists check-in for 10 resorts in Ranong province namely Bhuthara Resort,
Numsaikhaosuay Resort, Banchuengkao Resort, Pathu Resort, Narttavee Resort, Ploenpruksa Resort,
Khaonanghong Resort, The Hidden Resort, The Blue Sky Resort (Ranong) and The Blue Sky Resort
(Koh Payam). The total of thai tourist are 400 persons. The quantitative research methodology employed
encompasses descriptive statistics in analyzing the data consisting of Frequency Distributions; Percentage,
Mean and Standard Deviation. The research hypotheses being tested include Chi-square with
a statistically significant level of 0.05 percentage.

The findings discovered that the majority of Thai tourists were female, aged between 21 and
30 years old, graduated bachelor degree. Most of them were government officials/state enterprise
employees with an average salary between 20,001 - 30,000 baht. The most of Thai tourist check-in Bhuthara
Resort Regarding the behaviors, most of them intended to travel for relaxation and stay
1-2 days in resort. Overall, there was a high level of satisfactions of Thai tourist in the resorts at Ranong
Province. Regarding their satisfactions in the resorts at Ranong Province, the result indicated that
the tourists had a high level of satisfactions. The highest level of their satisfactions distribution whereas the
lowest level of their satisfactions products; promotion and price.

In terms of the relationship between the service quality and demographic factors, the outcomes
revealed that those tourists with demographic differences had different service quality satisfactions
at a statistically significant level of 0.05 percentage.

By the same token, the findings had also indicated that, in terms of the relationship between
the tourists’ purpose and behavior, the outcomes revealed that those tourists with demographic differences

had different service quality satisfactions at a statistically significant level of 0.05 percentage.

Keywords: Satisfactions, Resorts at Amphoe Muang Ranong Province, Service Quality, Marketing Mix 4 P’s
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ABSTRACT

This research was to: 1) Development of Computer Assisted Instruction Modules, The Basic Story of
Islam to meet very good quality, 2) Development of Computer Assisted Instruction Modules, The Basic Story
of Islam to meet the efficiency criterion of 80/80, and 3) Compare Learning Achievements on The Basic story
of Islam using Computer And Conventional Approach. The 60 samples were grade 7 students of Academic
year: 2015 of Sornsasana Sasanuphatham School, divided equally into 2 groups. The research instruments
were evaluation form, Computer Assisted Instruction Modules, on The Basic Story of Islam and Learning
achievement test. Data were analyzed by mean, standard deviation, efficiency criterion, and t-test.

The findings of the study were as follows: 1) The Computer Assisted Instruction Modules, The Basic
Story of Islam was of very good quality, 2) The Computer Assisted Instruction Modules, The Basic Story of
Islam was, 81.92/84.83 of efficiency higher than the expected criteria, and 3) Students' Achievement who
studied by the computer assisted instructional program was higher than those who studied by regular lesson

plan at 0.05 level of significance.

Keyword: Computer Assisted Instruction Modules, The Basic Story of Islam.
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(Cognition) &3n1L8 (Gagne) Ména111 sakUsenau
ﬁugwu‘ﬁ'ﬁ']ﬁm Feagvinlvinsaeudszauaituduia
Sothuuszgndldlunsaou eun

1) Ynquszasdnisasuiidaiay

2) msmoudutuges q filugaudusaly
el

3) mslidSeuldisauiednsiivesdisou

4 nsdndrdunisasuiian (nunines
AN, 2546)
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gIfvg Aundames (2552) nandn umiFeu
ARNTIIMBSYILADY MUEDY N15UNBIABUNIADTUY
THlun1sBsunisaeuseyanaludnwuglddudonis
gaunaouiiawed lugduuumsuiinesiiinfnw

inn1siseuiunniga laenszuiunislunisisey

ANSADULY  UNANEIANUITOAUATIMIAINDULALLIEUS
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Iemenuenunisunazaiwuanluguuuunieg 7
wunzauiunsiieunisaeu demeuiianesiJuden
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NSYLUURNAR wsen1sianalaglusinsuaauimes
sxdnienivn wazdrduisnsaeunTuiinfiuls
poufumesazdisthundeuiiwsenliogradusyuuan
auoluguuvuiimunzaud niviiSounsdazau”
nanfe Aeuiawmestisdeu e uniSeudilaant
PBagrafuszuu eldfuraufiames Taediaus
omiidesmsasuitugSeunaslalonaligFou 16
Uﬁé’fuﬁuéﬁuﬂauﬁama%ﬁmm']wmsﬁmm'ﬁmmm
asAUsznauvenouinmesly feil

(1) Junsdeulneldindesneufinnes

2) uniseulagnasiauazinsouliuad neull
nsi3euAnTy

(3) {L3uuily fEFuNusH Fuumeunituiaies
ADNNUADS

(4) BArdnANULANANNTENINYAAR

UnNLSguRauNILAesT 8@ U (computer
assisted instruction : CAl) nunefs IUsunsunIsi3eU
nsaoulngldindosneufinmesifuielunisiou
nsaou AielvEeuldEeusidoniueie Wussq
AUANINU8YD518797 Typen (309827700 WA
W3y dunsany (2542)

ANU150ATUAIUNUNEUBY “ABNTNIABTYIY
dou” w30 CAl fo msthaeufumesunfuedesile
adliidulusunsuaeuinmesiiol fisuiluiGeu
meaulodaziianIsseus lulusunsudsznaulume
WHenn3en wuuilnda LUUNAEU ANBUEYD
mMsiausenaiivasmilidan nnsiiinanadoulnn
Auterdes  iofegalififouAnmiuaulanndsty
swiensuansnanisioulinsuiuiidiedoya
doundu (Feedback) WwAKSeU wagdlnsdndnsiu
Bnsaeunienanssude ilelimnzaudugGouly
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nsitmauiIwestIsdeuiitennsevelauiay
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Ussinvidug agulddedd (nlsad Assunga was Inyad
\Neshlnug, 2541)
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(1) uniseu CAl finsianpuUfdunussening
F3sufvunizouluraziifounnnnitdenisSounns
aau‘dizmw?ﬁuﬂ

(2) UniFeu CAl atfuauuM IS BULUUTIEYAAR
(Individualization) laegeliusedving fi3uuaunsa
Seuslamenuasialanlinudenis

(3) Unieu CAl Hrgansuuluiun1siInng

Seunisaauls twsigni1siseunig CAl lufaely

Ao eadeunBounds nsvindioniamouns
Tdumusiinn waganunsaldrugiFeuldifusuuinn
Soisunsaeulnglingiaeu

(@) uniSeu CAl Tusepalalvgiseuaulaisou
dutu fesnunFeu call¥reufiumefifiugunsal
Tumsthiaueuniou Wudwdanlml fnmsufduiug
fuunizounasanan Giseuliidomine silvivaedis
NadugMSMINsIFouesi3ou

(5) umieu CAl lvinagdaunau (feedback)
WAELISEUeE195I5Y {iSaunsiuauinaniives
uadlaviug

@) uniseu CAl azaindeon1sinniy

Uszliunanisiseu taeliniseanwuuasialusensula

a13150 N UTOLART LU ONAN TS BUTDI IS EULGRY
aulf anunsoundieseiiteUssidunaldegnannd
uazgnaeaiieiSuifisuiungiaou

(M umidsu cAl fiilomilasaninuiueu
desnitlevvesunideu CaAl ldiunsnsnaeulid
domilaseunqu dndrdumnuduiudueaiomaesng

gnees danuasanmrileuliunAsIntey vl
WwetuladdFeudielaissuuniiou CAl nnaTeazla

L‘%amﬁamﬁmamwLﬁulﬁfwﬂﬂivmi A1991NNTSEOU
mamwaaumiamawmiaauLLma mwaqmwaaﬂu
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3. 931NNV IABNNINDSTILHIU

NSSEUAILABNNINDSIEEOY ALiT0ANIe
FelduFouinnnindensaeuussnndug uifddesiie
venussmatuty agUlddedl (nlsmi fssunga uas

Inyad Reshlnua, 2541)

(1) UniSeu CAl fBInN15815ALISADNNINDS
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SYULDIVIREIUANYT D13 LUAINTOIALAT NN

eXe ).

JNgagdauqwa vez vowuta uhn -w
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Famedesnaufinmes lnsameiaffidoneufiames
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2 umdsu CAl ldazaindenisiseuiile
Wisuifsutunisdedey fosnazdeude calld
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msnumuundewildensuidesandesidadings
saufsdrdniseenuuuuniisu CAl TRSsuLUY
Sesdduundeu avldazanlunisnuniuildiseu
ARMETRIED
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wANE1IT
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Aoufimes Fsoraviligieulasianizszfuayuia
Uszoudnuwdilaiin ienfusuinaiewesingfuded
Wiluaonwle
(5) nMsasnunissuneuineItIvaaulnl
UszAndamdetendiunusiungats i sannady
g13nuas weniuas wazdesinnudilalunmaudivay
Bnsasuntsureuiunestisdeulusgiauin
(6) N3 1UNITEUADNRILA DIt @D Ul ALl
Usgdnsninsealdszesiiaiuiu o1alddudl v3e
SadedloatcunGeuaie
@ lomluuni3sunsufinnesiisaougn
SrtmdemegiamediluunFouriu TuvnsGeuas
ldaunsaiiundeversidonniiuduldnilousu
nasunsaoulutuSeulnasiaou
@) f3eulasun1sneuausInINUNTe
Aeufiames Yaaouluguivuiiutueuniunisteu
foyartrvosdidoulvulusunsuaeufinmofiviidu
uniiguasufiumeslidaiunsansiageuunazgua
wAnssuvesdiFovluvasiFouls
4. msussendldnaunaunaiyesou
nsiireuinesYIasuuIUTrendlday
annsansyildnanednuas feil
(Audnouiumaswasdidnnsednduianii, 2545)
1) IWaouunuaeuidlunazuonvioadsu
TIFOUWIL UNMUMIULAY AR
2) WiludensiFeunisasunidlng Wi
delnsauunay Wy Hua e sy

»’ ‘4



“ o = a S 1 o a 4’!’ v o AL | Y o o
nsaIUNEBuAsNNImastsaauLuuluga (309 Baanntaiu dwsulnBeuduliseufnunla 1
TsaSsusauraumayUiug”

3) [aewdemidudou liansoudns
v23934l9 1w lasasnsluanavesans

(@) Juderreasudniisunsie Tnans
a¥19dn1uni1saisians Wy n1sdeuduiniesdy
msmuANizesinsnavalug

(5) 1 Judeuansdrduduvounnnisaii
fpansliunang s tAlauLaYdNe WU NSNIUVDS
UOLMBSTOBUA WIBIILTEU

(6) Wudeflneusuntnaulug Tnelides
Fonardeusimatsg A

(7) adruesgrunisaeuliduninsgiu
wiloufunnasiiinsBounisaou omvesnisasu
gapsan nAilo LAY

5. daafislunisadrsunEeunsuiinesdaeg
dou
wuiAnveslnIdenasimurlunisasicuay
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Snvarein1sRauIUnSsunoufiatnesialy
12 Usenns fail (uapio aasvniay, 2543, wih 17)
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(2) UniZsudinAasuunzaufuSn vz
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ddginineuiinudamiuannsoiugiueglussdu
To Tlasfiazennidedieiuly

(3) uniBeuiifasiufduius oy
Thnnflan msgnaseuaineeufinnestigaounss
UsganSamunnnineuainniede Ins1ga1u1se
Foastutneuls 2 ne

(@) unSoufifaisezidnuvaznisaou
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FaldidrlafarursadeuiaSuaintouuziives
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(5) uniSpufinaIsFdadamnuaulaves
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QREREIFRREHE

(6) uniFeuiiAmsaiisaudnlumanin
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aila wazmsudndesnisading

(7) Asdnvinunssuldaiunsananing
Founduluduimseuliuing lasanizegada
nswansradoundulunisuan Feazaiursavinly
TnSeureunarldidenmie

@uniioufifaisivuitzaudu
FATNUIARDUNIINITITIUNITADY UNLTUUADS
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9) umSsuiina5iisnisusziiuna
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Tummoudildmnumune mseasineunlsliusunds
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(10) uniSeuasldiupeufinnesfiondu
WA NEININIINSIToUDEgaan luAlsiaue
unFeulugudnusednaie wieidessafiiuidu
Snuslaomasn asldaussousvennissnoufinnes
athafiudl Wy nswawesen awedeuld way
Fidnws viselviidswdonantiufidfy wieddanen
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dnieulaunn n1sesnuuuuNSeugauUIENOUAIY
ﬂ’rﬁézfﬁmqﬂizaqﬁﬁuawwﬁau nsdaddutuneuves
Asdeu n1sdrsannusiisududednideu el
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firuaRvasdnGey Wudu
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nsaeulngidenienfanssuniedenisiseunansy 33
TngiifanssunsBouialonalvgiseulsFousang
Anuaula anuaunsanaraNUnlnvewULeY HiSeu
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luN19138UYBINU UAZUTTGHANIUIAYINUI8VBY
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At sonazadnaulovesnuliioliussg
fnqusvassinely

nanudinaasulidn  undeuluga
vanefs unioudlidiseulddnyidisauies 19u
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3. dnwazvaunEeuluga
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anwarddyvasunseulugald 6 Usens fe
(1) Aeudiazadralusunsunisiiouly
dudesviselusiein ndudesiansanlusunsulug
fanuadenou TunsUoRiunduiaoutnayll
Aoadiiladislasenisluguinidn Tnasumiuiiiuia
dupy Uszaunisalnisiseudslaaennassduiusiu
FlAndesinuaziiomdideu
(2) Wudfiseuannningaesy lagelen
anudeanisvesyiFouiduiaiesiimundsfioziSou
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Auaileniduwdneu n1slduniieulugaasinly
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wUsrasdnIsiFoudtunansogisineiuld n1siFou
nsaoulaeialuduunisuieufiunisnindou
seniegiseumeny drunsSeulaglduniseuluga
HumaiSeuiisunisSeutiuaauszasding faemih

(5) unisgulugasiuisasuuuunieg 13
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weluladifuntesdoveslugawiiu

(6) \funszuauns (process) laflanaty
gaving (product) nafAe Msaieuniseulugalzhes
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savanslidensaouiieliussquimneiisinualy
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lsaSguasumauitmayldusd lwalseanunm
wmuas J9uau 4 wes esas 30 Ay saudu 120 Ay
2. ngudegneiilluniside
naushegsilldlumsideadsd WutinGeudu
ffsen@nuTi 1 maFeud 1 Ynsdnw 2558 TsaBou
goumIauIAIAYUIus [WAUTEIANTUNNUNIUAT
Fanguiiegaléunainisnisduegisdne
Random Sampling) laeldeudsuduniienisdu
Ifnguiaegsdiuiu 2 WeaFou [ukosmaaosil 1
$1uru 30 AU Vieseaesil 2 S1uau 30 AU edadu

LUUABLANUAINNTD ABININNSEUAY UIUNand way

(Simple

gousgluvauiudiu lnefia1sunnseaunanisiseuy
Tunaseui 1 Unsfnwn 2558

iasasdianldluniside
1. w3asdefildlun1site Usznaude
L1 wﬁauﬂamﬂ'gma%sdwaamwuima
ﬁ;ﬁ Foadretuan L‘iEN saaudosiu Teudadonu
4 e s miedl 1 UseiRaauiuazuszRanan
YesrnawBaany iedl 2 fuds vdnaude ndnAaeu
LazndnAsMsIvesAaISaaN efl 3 fAunen
mauuazudnUFRmauia (Saniuyadaaa) med 4
FEUANIY AAUNSLa IudAYNSAaUDaaIL
12 uuunaaeuianadugninienisideu
HunmsnagounumiensSeu sl
wihedl 1UssiRarauinazuszya
ANEANYBY FEUNDEaNN 10 U9
wihed 2 Aufis ndnAruide nand
ADULATUANASISNVBIANAUDEAN 10 To
el 3 fAuneamauuasndny oA
Aauna (Fanuadaay) 10 o
Whedl 4 AraudanIu Arauisuaz
JudAgneraudaaiy 10 19
1.3 wuuUssifiuunissunouiiinesvas
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3. mﬁmmummigm (Standard Deviation :
S.D.) (U @188A LazsInan aeee, 2539, nin 73)
VnZ 2 —(Zx)°
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Zx WU HATINURIAELULT R

SD.=

DX unu waTINVeIATRUUAIEY

a99v0un YULARE AL
X U AsLUutesinSsulAasAuY
noowiu uutnseuy
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STMIINGUNARDY LAZNGLAIUAY LilBVARBUALLAT Y
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X1 uwnu  Aedsvesnguiiesied 1

X2 unu  edevesnguinetned 2

sI2 vy Araduudsusiuvesngy
fegnai 1
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#egnail 2

n, UMY vuInYeInguIegnedl 1

n, WU TUIRYRINGNFI0ENaT 2
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UNANTNARBINIMAIANNYINGIEY BIUNITILUN Uy
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NFAT MU UNATRUVEUTEY
a. drunIsuneufininesdrsasy iy
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TngthuniSeunesine fhisaeuiaiisuasiauiudn
smaaestuiniFeutulisoudnudi 1 Tsadouaey
AAUIAAYURLA [WAUTEA NTUMNLNIUAT IINNGY
fiflszfunanisBeulungugs ngunans waznguen 1én
lngnsiuaainAnieniniseunauas 1 Ay 590 3 A
nsnaaesAsedl tonUszAniaiwrosumieu
AN MBS IBADUNINNMI 80/80

4.2 veaeInguLan (small group testing)
thuniFeunsuiame fheaeuiiaiauasiamug 11
yaaesfutniFeutuisendnudi 1 lsuSouaoumaun
aayUfud LwaUsEn nUNNEMIUAT 91NNgNTE
sefuman1siiouge nans wazm lasisnnsduaain
UNSEUANUARENAY NAKAE 3 AU 53 3 NEY 31U 9 AY
ilevmuszansnmvesuniFouneufiunestisaouns
\neusi 80/80

4.3 vAaIN1AaulY (field  testing) U
uniFsunenianevisaouiiadianagfamuiudaly
naaoslifuinEounguiedie d1uu 30 au dudu
fnFsuduiseudnu i 1 TsaFouasuaiaun
mayUfud lwaUsEiam nsunnunIuag Al
IngAsnsduediaingiiionssdnsamuosunidou
ARUNIMB I ILADUAUNI 80/80
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ARdeladniiunisveassaziivsiusiudoya
TumsinunGouneufimestisaeunuuluga 309
Saanudowiu Ineduiiunsmutuneudeelud
1. duney
1.1 dnidsdeandudinine1dends
F61uenislsaBouaeumauneayudus ieveni
auLATIERlUNIALTEUNTITY
1.2 99ANUINTDIND1NTIEADUIN
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1. mmaamﬂmmiflm Joya laun Afevay
Anady Aaudonuunasg

2. menadaflimaunmveuaiesle lun

2.1 ANEIUIITMUNVDILUUNAADU

2.2 Apnanderiu

2.3 ANAUEINILVDILUUNAADU

2.4 pranfisansadaiien (o item
objective congruence)

3. AU TEANSAINTIUNITBUARUNILA DS
Pwaeu agldans E/E,

4. Wisuiflupzuuunadugninienisideu
veangunaassiious lnglduniounoufiamesaie
dou 1v1daaudnuy fungualuuiliIoudae
N39ANISIsEUILUUUNAAIENIITNAADUAIT  (t-test
independent sample)
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1. gauanveIuniFounouinestisasy 7
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uniFsunoufiametisaoulduseifiu feuszansam
yasuniFeunenianefisaounuuluga Fesdaany
Weowiu dwduiniFeudufsondnudd 1 lsaudeu
gouAIAUIANAYUTUA LWAUTELIA NTUNNUNIUAT
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fiuszansniweglussduiiduin dufeumou
oufiumeftsaeuaINsaAsuUsTEINAluNSEu
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A9AAADITULLIANYBY AUBNNT a3 Tawas (2541,
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doutreiasuaidlviisoulidunulunseuiunsitous
Aissuiiaunseieseiulunisiiou drelvnisiSeu
nMsaoufiusseInaia uniGounsuiumesvisaeusi
TiEeuausadeuldmuanuaunsovesny swdu
nsaussneunsisuivesfifoulundazaudiiaig
wansafuliifuegnsd Faunisuneufiumofiduds
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Tifiunntu silsiniseenuuuuniZeuaussnouri3ouus
azauld wazanunsaUsvliunanisiseuivesfiieuls
9E819d2AINTINGY aunsabinadeunduluiuiivaeli
n1sasuilaunIngs Usevndaiian uazaldinely
N153ANISI3HUNNTADULALUUUNAGDY UazuanaIni
uniseunoufinnesvisasuasnsnidouldlaedlid
Fodrnlusnuiaiuazaniudl Teaoandosiuauide
¥o3 ann¥ad Weaniu (2550, wih 90 - 91) Ailddnw
nawFesuiiisunadugninienisieu Foanasld
SumesiindmiuiiniGeussiutuiseadnu®i 2 7
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Unf FemudaiiuvesiniFouiiidonmuainyes
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winrzaneglusgAufiudioun fissuaiuisniii
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Ynnszitodedu uasinnuiilevogiaue lneil a1dn
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Tusrutngludantauasusy dmdudnifoudu
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ausaiseuslamenuies

2. UsednSainvesuniseunauiiaimes
davaou Afdsrvigiuienuardiueanuuy
uniSeuneufimesvisaouliusziiiu Jeganinves
uniFouneufitneitisasunuuluga (3o daay
Jowu dwsuineutuiiennundi 1 l5%38udeu
Araumayldud njumnaniuns mmmawaq
fideavagy eansdieegd 456 TedouniFou
ﬂauwamaimaaauuuuiw@@Liaqmmdnm@mmwagiu
sefufnn AnnsaaeuvesnguiinFouiiousie
UneuRNiInsYIsaRuUTEANEANYRIUNT R

7 8192/80.83 Faganiunasifiriuunie 80/80 ail

eananneunisnaaesileniuszdnininues
unseunguiteggideladnismusedniaines
unFsunoudiuiu 2 ads Ao lunsmaassuuungs
Fervidesioyana waznsvinaeangugey Lilenad
Ifnusuusaudly Jeaenndosiuanuidoves andn du
#3AwA (2550, i 146) Ifinsiteides wannsld
uniounoufiaineddroaou 130s nseying
lusaniu lusiadngludaminuasugy dnsu
tnFoutulisonfinudi 1 Tsadoutaunamsy wui
uniGeuiiuszavEnmivindy 83.62/84.33 gendninaeid
fvuafe 80/80 Tnedl luayaua lueing (2554, nih
90) Ifa¥reunBounoufiamevigaou 1309 nénsssu
yamsznnsman dvsuiniFeudutsendnunidi 4
wuNTUsEAnSmwiniu 85.11/84.22

3. mawWSsuifisunadugrsnianisdeu BSeq
daanuidosdiu dmduinioutuisoudnu Ui 1
lsuSguaoumautrayuiusd wauszia ngunm
umuas faeulngliunBounsuimnediisaeuluy
luganagdsnisasunuuund wansnsiuegraiitdedfny
neadffisedu .05 voufuaunfgiuauide lag
fhiseuiiSeusnsuniseunsuiinneitisaeuuuuluga
fuadugninienisBougindinmadousuuind 19
desnnuniFeurenfinmefisaouldmuszansam
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wazuiloundoulifiaunin sutunZouneuiomes
Pedouditisliinteuinaunszfeiasu a1u1sa
Uszifiunalddenuies SetmeliudlunsSeuldd Tae
annsonTusansUssduldviui Soilinadunnd
vmmiL'%&Juqa%uaaﬂﬂﬁaqﬁ’wm%%’aﬁuaa an1iad
Fevu (2550, i 91) levinmsidedes maSsulfien
NadugnENIen1sBen es nsldBumesidadmiu
fniFeu seiutuisendnudil 2 faeulagldunen
ADUN UMD IVIADULAZTDAOULUVUNG WU IANATY
fupghaiifedfyvnsadnfiszdu .05 TnetiniSeufisou
feunBouneufinmestisaoulinadinnsnianisSeu
ganUNF wazauIdeves a1sn dunIFan (2550,
w1 146) 16119348 1309 wanasldumeu
Aeufamestiaou 1309 nsoyinslusuaniy
Tusiautng ludmfauasusy dndudniFoudu
Fooufnw¥i 1 TseSeutaunanse wud wadugn’
MINTIIUNALIBUgINIINoUS U1l Bd Ay
adffsedu 01 lnodl Aladnual 92549, wih 101)
1AvIN193IT8NITRRLIUNIS BUABUNLAB T8 @ U
AMw1dange 1389 Why-Question  Words 1
aouivesiierludinianszunsaioysyn wuin
wadugrinisnsFeuresindsuiiaeulaslduniou
renfinnesganindnidouiasulneidasunuuuna
athslifudfuvsadfisesu 01 Tnedl et Wuivs
(2548, wih 69) lfvinsiteides unSounoufinmes
Pwaoudos toidenyTueendosls dmduinieudy
SreufnwUi 2 wudn wedugrinenisFeundaen
genineuSeu sgsiidoddmeadafisesiu 05

asuladn uniSsuasuiamesYIEa0ULUY
Tupa Fedaamdesiu dmiuiindeuduiseudng
U9 1 lsaFouasumauimayudud LwaUszian
nyumnuniuas AgaTeldaiisnazWauadud
Uszansnmgein i SeuiinadugninianisSounds
BougsninouwsSou egreliudAgmaaiatisyiu 05
failmsgldsunslimuuninnddorngiadiu
down uagmseenuuumalulad duiduldindeya
wantusdunumadumstauuniZounenfinnes
Pgaeu wazliilumuszansamaeniimaaeuiiy
figounarsadanudfuduneuresnisadisuniiou
poufialnostisaoy dsmalif3ouiinadunninisnnsg
Seuge dssuilanuiionelaluuniSey awnsanuniu

44 ><</>,



antapol College
HCCIdngCJOUl'nO (C_

Wemlanasaaianaunitaznela wavanunsaseuile

AABALIAN

YoLAUDLUL

MnuavesnsAnwduairluaded §ided
FowauanuziionafuustlewilunisdanisSeunisaou
MsvhranuN Mo sanenuisesely dall

1. Yowauanuzialy

11 nrsidenldaindvlunnasuiiae
nMsi3eudmsAnuianumngaulunsdeansldine
ez lanesluadadien

12 suamithunlddsznevluunideu
poufiumestrsasuuegy Suduardosiulge lesi
TiAnAunatnvate wasidunisnszquaruaula
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ABSTRACT

The purposes of this study were to study and compare the stage and problems of an inducement the
Sufficiency Economic Philosophy to school administration and study the guidelines to develop an
inducement the Sufficiency Economic Philosophy to school administration under the Office of Secondary
Educational Service Area 20. The samples were 338 persons include of 30 administrators and 308 teachers
which sampling by stratified random sampling. The research instruments were a rating scale questionnaire
with reliability at 0.98. The collected data were analyzed by percentages, mean, standard deviation, t -
test (Independent samples) and F - test (One — way ANOVA)

The findings were:

1. The stage of an inducement the Sufficiency Economic Philosophy to school administration under
the Office of Secondary Educational Service Area 20 were rate at high level on the aspects and the whole.
The aspect with highest level of practice was immunity for sufficient protection. The second order was
virtue. The aspect with lowest level of practice was moderation. The problem of an inducement the
Sufficiency Economic Philosophy to school administration were rate at level on the aspects and the whole.
The aspect with highest level of practice was moderation. The second order was knowledge. The aspect
with lowest level of practice was immunity for sufficient protection.

2. The comparison of the stage and problem of an inducement the Sufficiency Economic
Philosophy to school administration under the Office of Secondary Educational Service Area 20 classified by
position were significant differences at .01 level on the aspects and the wholes. The comparison of the
stage and problem of an inducement the Sufficiency Economic Philosophy to school administration
classified by qualification and size of school were not differences on the aspects and the wholes. The
comparison of the stage of an inducement the Sufficiency Economic Philosophy to school administration
classified by working experience were significant differences at .01 level on the total. When consider by
aspect found that three aspects were significant differences at .01 level were reasonableness, immunity for
sufficient protection, and knowledge and moderation was significant differences at .05 but virtue was not
different. When comparison of the problem of an inducement the Sufficiency Economic Philosophy to
school administration classified by working experience were significant differences at .01 level on the total.
When consider by aspect found that three aspects were significant differences at .01 level were moderation,
reasonableness, and knowledge and virtue was significant differences at .05 but immunity for sufficient
protection was not different

3. The guidelines to developing an inducement the Sufficiency Economic Philosophy to school
administration under the Office of Secondary Educational Service Area 20 were as follows : On moderation
the school should administration by estimate the supply appropriate with finance of school and the school
should advance planning in supply. On reasonableness the school should acknowledge the other opinion

and should careful in planning. On immunity for sufficient protection the school should balance between
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demand and supply and should set priority of project before making decision. On knowledge the school

should make decision base on research and should accept the academic transformation. On virtue school

should loyalty and transparency in work and should always responsibility in duty.

Keywords : The Sufficiency Economic Philosophy
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ABSTRACT

The research of the Factors Affecting Readiness of Accountants for ASEAN Economic Community :
A Case Study of Accountant who works at Accounting Office in Udonthani. The objectives are to 1) Study the
Personal factors of accountant who works at accounting Office in Udonthani. 2) to study the understanding
on ASEAN Economic Community of Accountant who works at Accounting Office in Udonthani. 3) to study the
readiness of accountants for ASEAN Economic Community. 4) to study the relationship between Personal
factors with Readiness of Accountants for ASEAN ECONOMIC COMMUNITY. and 5) to study the relationship
between Understanding on ASEAN ECONOMIC COMMUNITY with Readiness of Accountants for ASEAN
Economic Community. The sample is 183 Accountant who works at Accounting Office in Udonthani. Sample
size formula Taro Yamane and Purposive sampling. Data were collected by interview and questionnaire.
Analyzed the data by Percentage, Mean, Standard Deviation, Frequencies and test the hypothesis by
Independent Sample t-test, One-Way ANOVA and Pearson Product-Moment Correlation Coefficient.

The results showed that The majority of respondents were female, 25-35 years old, With education
diploma, Employees account, and with 5-10 years experience in accounting. A deeper understanding of the
ASEAN ECONOMIC COMMUNITY was at a high level, and ready to enter the ASEAN ECONOMIC COMMUNITY
was at a high level. Accountant who works at Accounting Office in Udonthani as a Certified Public
Accountant and the tax auditor are preparing for a profession is more information about the standards
adopted by the ASEAN countries. Preparation of a language is to learn more about foreign languages.10
countries, especially Asian languages and English. Preparation of the law is to study the MRA International.
Including accounting standards Financial Reporting Standards, taxation The study civil law and criminal law
related issues. Preparation of information technology is to learn more about the book with the program of
each country in the region.

Keywords : Accountants, ASEAN Economic Community
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ABSTRACT

The purposes of the research were to develop science instructional packages on the division of
plant life for Matthayomsuksa 1 students to meet efficiency criteria of 80/80 and the effectiveness index of
0.50, to compare the achievement before and after learning and to study students’ satisfaction toward the
teaching of science using instructional package on the division of plant life. The sample were 30
Matthayomsuksa 1 students at Suksasongkhro Suratthani School. The instruments used for data collection
were 4 sets of science instructional package on the division of plant life, an achievement test with difficulty
index range from 0.25 to 0.63, discrimination index ranged from 0.25 to 0.63, and reliability index of 0.71, and
a satisfaction survey questionnaire with reliability index of 0.84. The statistics used for data analysis were
percentage, mean, and standard deviation. t-test (Dependence) was used for hypothesis testing.

The results revealed that the efficiency values of the science instructional package on the division of
plant life were 85.67/88.67 and the effectiveness index of 0.67, the academic achievement of the students

after learning was significantly higher than before learning at the 0.05 levels, and the satisfaction of the

students was at high level.

Keywords : Learning Packages, Efficiency, Effectiveness index, Scientific Achievement, Satisfaction with the

activities set
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ABSTRACT

This objective is to examine the level of the citizen’ satisfaction with the tax collection service at
Ban Kham Subdistrict Administrative Organization, Ban Kham Subdistrict, MuangNong Bua Lampoo District,
Nong Bua Lampoo Province. The data are collected from the public section at Ban Kham Subdistrict
Administrative Organization, Ban Kham Subdistrict, MuangNong Bua Lampoo District, Nong Bua Lampoo
Province. 360 subjects are selected with Stratified Random Sampling. The instrument used to collect the
data in this study is a survey. The data are analyzed with Descriptive statistics and Inferential Statistics.

The results show that the subjects at random are made up of 160 of male subjects or 41.60%,
and 225 female subjects or 58.40%. Most subjects are at the age range between 20 and 39 years with the
total number of 262 individuals or 68.10%. The majority of the subjects have a bachelor’s degree with
the total number of 196 individuals or 50.10%. 16.30% of the subjects have a master's degree or a
doctorate degree. The monthly income among the subjects or 47.50 percent% is between 5,001 and
10,000 baht.

The satisfaction of the public towards the service at Ban Kham Subdistrict Administrative
Organization, Ban Kham Subdistrict, MuangNong Bua Lampoo District, Nong Bua Lampoo Province, is at a
high level. Only the topic 14 indicating the staff’s service attitudes has the medium level of satisfaction.
The public’s satisfaction towards the service at Ban Kham Subdistrict Administrative Organization, Ban
Kham Subdistrict, MuangNong Bua Lampoo District, Nong Bua Lampoo Province, can be classified by
gender, age, education, occupation and income. The results found that there is no difference in the level
of satisfaction among the subjects with different genders and incomes. However, the level of satisfaction
is different among the subjects with different ages, education and occupations. The satisfaction of the

service at Ban Kham Subdistrict Administrative Organization has statistical significance at 0.05.

Keywords : Satisfaction of people, Tax, Service, Bamkham Subdistrict Administrative
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THE ANALYZING OF BRAND EQUITY CONCEPTION IN THAILAND: AN EMPIRICAL
STUDY FROM A DOCUMENTARY RESEARCH

PONGSIRI KAMKANKAEW :

ABSTRACT

The study investigates to analysis of brand equity conception in Thailand by using a documentary
research. The 113 full reports of master thesis and doctoral, which announced between 1998 - 2013 from
the electronic data base Thai Digital Collection (Thailis) and Digital Research Information Centre (NRCT),
were inspecting of this study. The research characteristics recording form was construct as the research
instrument. The data utilized analysis by frequency and percentage for composing and abridging the
significant.

The finding of the study extended that mostly researches were explored in 2010 — 2013 (49.6%),
mostly examined from independent study of master degree (IS) (53.1%). For 73.5% of business
administration studies were mostly department program, using the quantitative method (94.7%) with
questionnaire as the research instrument (97.3%). Multi-Stage Random Sampling of 56.7% was essentially
adopted and considered from the personal goods and health care (28.30%). Predominantly statistics
were determined by correlation coefficient, One-way ANOVA, t-test, regression analysis, Chi-square,
exploratory factor analysis, confirmatory factor analysis, structural equation modelling, mean, standard
deviation and MANOVA.

Most of them concentrated merely on the brand equity conception of Aaker (1991, 1996) and
Keller (1993). The top five dimensions were comprised brand awareness (98.20%), brand association
(84.10%), brand perceived quality (73.50%), brand loyalty (70.80%) and brand image (30.10%). The
research discovery entailed that the brand equity philosophy of Thailand defined to approach and theory
anticipates the western context. The researches and academics should be inspired to manipulate
advance exploration in the issues of white investigations. The forthcoming research demand to discover
that what the brand equity dimensions are appropriate for the Thai social — culture and Thai consumer

by qualitative research method which static not developed theses notion in Thailand.

Keywords : Brand Equity, Brand Analysis and Research of Analysis

Doctoral Candidate of Business Administration, Faculty of Business Administration,
North — Chiang Mai University.
Email: Kpong5|r|85@gma|tcom Tel 090 052 8784

> u ,‘
4 »’ ‘4 >’ ‘4
}, <1

N } 1‘ <§<>>:

OO

< b 14‘ },V 4
GO WX )

N y
RO K

<&
QS QD)
tm’

R 4‘




— - INENAYFUAWA ues vowno uih SPE
S b Sz

215a1S391MSINYNAYEUOWA U 2 adufi 1 unsAu - Dnueu 2559 &

INTRODUCTION

As branding conception is growingly an
apparatus in marketing management. Brand is the
one of the majority precious invisible benefit that
the many firms have (Keller and Lehmann, 2006).
The commerce’s competition assigned as more
opposed. Brand assists to moderate the risk by
announcing the value of company (Berry, 2000).
Brand is not just the logo or symbols, but it is
linked with more items in the product (Kotler,
2003) and it can be defined a particulars of
organization as taking a differential advantage
(Doyle, 2001). Thus, brand constructs the overall
of tangible and intangible that impart to
customers and firm about benefits and value of
the product (Bailey and Ball, 2006).

Brand equity is the one issue of the most
important marketing notion for academic and
practice (Baalbaki, 2012). Aaker (1991, 1996)
defines brand equity, it as a group of brand
assets and liabilities that either add or subtract
value to a brand. According to Keller (1993)
defines it as the differential effect that brand
knowledge has on consumer response to the
marketing of a brand. Thus, Brand Equity is an
important source of strategic intelligence for
marketers (Lee and Leh, 2011). Moreover, brand
equity is known to effect on brand trust,
repurchasing, increasing the effectiveness of
marketing program, developing the marketing
strategies, increasing a marketing share and
including the potential of the brand extension
(Farquhqgr, 1989). Therefore, brand equity has
obtained  appreciable  concentration  from
marketers and academic researchers (Baalbaki,
2012).

Since the impression of the first reported
study of brand equity by Dhiti Bulratana in 2000,
there have been grow rapidly numbers of
research investigation as a relatively new

regulation in Thailand. Regardless of being
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incomer to the branch of academic, Thai
communication arts academics altogether have
created wide amount of research: there are at
this time more than communication arts scholars.
One extends academics among these: marketing,
business management and education
administration. The scholars in Thailand, from
1998 to date, have evolved a numbers of
research papers in the endeavor to investigate
and testing only the brand equity conducted
other variables. Although the numbers of
disparate brand equity dimension have examined
by standpoint on consequence issues multi-
component (Anantachart, 1998). Currently, no
research on brand equity literature in Thailand
has surveyed the state of the art of brand equity
conception and most researches have not
indicted the distinctions of brand equity. It is not
known that how does the art of brand equity
conception in Thailand? Hence, there is need to
survey the characteristics of brand equity
conception in Thailand and to position onwards
suggestion. Accordingly, the result of the research
can be beneficial to the contemporary
circumstances of brand equity conception in

Thailand.

RESEARCH QBJRCTIVE

The research claims its significance on
surveying the analyzing of brand equity

conception in Thailand.

RESEARCH SCOPE

This research has been settled the scope
for characteristics of on brand equity with 113
full reports of master thesis and doctoral
dissertations which were from the electronic data
base Thai Digital Collection (Thailis) and Digital
Research Information Centre (NRCT).
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“THE ANALYZING OF BRAND EQUITY CONCEPTION IN THAILAND
: AN EMPIRICAL STUDY FROM A DOCUMENTARY RESEARCH”

OVERVIEW OF BRAND EQUITY:
LITTERATURE REVIW

Brand equity is the added value with
which a given brand endows a product (Farquhar,
1989). Aaker (1991, 1996) noted that brand equity
as a group of brand assets and liabilities that
either add or subtract value to a brand. Keller
(1993) share his view point that brand as the
differential effect that brand knowledge has on
consumer response to the marketing of a brand.
Form the literature, brand equity is a group of
brand asset and the added value of the brand as
the brand knowledge has liked to consumer
response.

Although brand equity can be point the
three perspectives. The first perspective focuses
on the customer-based brand equity perspective
(CBBE) that can be seen the reaction of
consumers’ ripostes to marketing commotions,
impacted by consumer brand cooperative
(Anderson, 2007). The second perspective is
financial-based brand equity perspective (FBBE)
that defines brand equity while a financial
evaluate of a company’s market value without its
tangible asset value (Simon and Sullivan, 1993).

For the third perspective, employee-
based brand equity perspective (EBBE) brings to
the distinguishing result that brand understanding
has on an employee’s response to their effort
situation (King and Grace, 2009). Moreover,
Rajasekar and Nalina (2008) state that on the
customer-based brand equity perspective (CBBE)
is often operated point out brand equity in

commonly.

RESEARCH METHODOLOGY

A. Data Collection
The data of the research is included
based upon previous research that supervised

considered the full reports within 113 reports of
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master thesis and doctoral dissertations by
collecting data from Thai Digital Collection
(Thailis) and Digital Research Information Centre
(NRCT). Initial key words used in the search of the
studies reviewed consisted of “Brand equity (in
Thai AMAIMSIAUAY)” and “Brand value (in Thai
WaA1ms1dUA1)”.  Although the word “Brand
equity” and “Brand value” have been seen as
expanded from the different definition, but brand
value can be organized as using refer to brand
equity in general of Thailand (see for Chaokasem,
2007; Pongcharoenkul, 2010; Taweeapiradeeviroj,
2010; Rodsuwan, 2011 and Punyaprabhasara,
2012). This is because the present research on
brand equity in Thailand is being used differently
and more than word using interpreting this

meaning.

B. Research Instrument

The survey questionnaire were used as
research instrument that consisted of 10 items as
follows: year of study, department program of
study, type of research, research method,
sampling design, research instrument, data
analysis, base conceptualization, dimension focus

and industry classification.

C. Statistical treatment of data

The descriptive method of research using
the frequency and the percentage method have
recourse to present the characteristics of the
data as well as the general direction of their
perception under each item in the survey

questionnaire.

RESULT

The finding of this research are presented
in ten parts: 1) year of study, 2) department
program of study, 3) type of research, 4) research
method, 5) sampling design, 6) research instrument,
7) data analysis, 8) industry classification, 9) base

conceptualization and 10) dimension focus.

>
4
J
A
I XC
SO
D)
<

DAL
NG B W
4‘ QO

),
X
oo

PRI



antgpol College (1) INLYIAYFUAWA ucs Jouna U

Rcademic Journa

A. The year of study

In the analysis, 84.1% of study established
up to 2006. The oldest study in this research
began inspecting in 1998 and 3.5% have been
investigated before 2001. 12.4% of this study
established between 2002 and 2005. (Table 1)

Table 1: The characteristics of year’s study
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C. The source of study

Over 90% of all studies were the study of
master degree, followed by independent study
(IS) with 53.1% and master thesis with nearly
40%. Only 7.1% were announced by doctoral
dissertation. (Table 3)

Table 3: The characteristics of the type’s
study

Year of study Frequency Percentage
1998 - 2001 4 3.5
2002 - 2005 14 12.4
2006 - 2009 39 34.5
2010 - 2014 56 49.6

Total 113 100

Type of research Frequency Percentage

B. The department program of study

The results indicated that 73.5 % of all
studies in this research considered by business
administration program. Nearly, 20 % of studies
explored by communication arts program and
technology administration program stated at 4.4
% of studies. Almost 2 % of studies were
examined by English business program. Only 0.9
% of all studies connoted as educational
administration. (Table 2)

Table 2: The characteristics of the department
program’s study

Doctoral dissertation 8 7.1

Master thesis 45 39.8

Independent study 60 53.1
(IS)

Total 113 100

D. The research method

The quantitative method has the highest
percentage of 94.7% out of the 113 total studies.
The mixed method was second with 3.5%
followed by the qualitative method with only
1.8%. (Table 4)

Table 4: The characteristics of the research
method

Research method  Frequency Percentage

Department Frequency Percentage
program of study
Business 83 73.5

administration

Communication arts 22 19.5
Technology 5 4.4
administration
English business 2 1.8
Educational 1 0.9
administration
Total 113 100

Quantitative method 107 94.7
Qualitative method 2 1.8
Mixed method 4 35
Total 113 100

%WWWWW

E. The sampling design

In term of the sampling design, most of
the studies had at least a simple random sample.
The majority holds a multi-stage random sample
with 56.7% while that purposive random sample
was a close second with 34.5%. Together these
two sampling designs reported for 91.2% of all
studies. The stratified sample technique has
53%. As for the rest, 2.7% had procured a
systematic sample and 0.9% held a simple
random sample. (Table 5)
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Table 5: The characteristics of the sampling
design

Sampling design Frequency Percentage

Purposive random 39 34.5
sample
Simple random 1 0.9
sample
Stratified random 6 53
sample
Multi-stage random 64 56.7
sample
Systematic random 3 2.7
sample
Total 113 100

equation modeling (SEM) and 0.9% owned
multivariate analysis of variance (MANOVA). In
addition, the descriptive statistics were used to
assign mean and standard deviation of variables
as well balance 7.1%. (Table 7)

Table 7: The characteristics of the data
analysis

Data analysis Frequency Percentage

F. The research instrument

Evidently,  analysis  studies  were
questionnaire 110 with 97.3% and interview
guides 3 with 2.7%. This equivalent statement of
questionnaire deals with the research method
that introduced to the quantitative method has

the highest rate of all explorations. (Table 6)

Table 6: The characteristics of the research

Mean 8 7.1
Standard deviation 8 7.1
T-test 51 45.1
Chi-square 21 18.6
One-way ANOVA 54 47.8
Correlation 58 51.3
coefficient
Regression analysis 25 22.1
Exploratory factor 10 8.8
analysis (EFA)
Confirmatory factor 9 8
analysis (CFA)
Structural equation 9 8
modeling (SEM)
Multivariate analysis 1 0.9
of variance
(MANOVA)

instrument
Research Frequency Percentage
instrument
Questionnaire 110 97.3
Interview guide 3 2.7
Total 113 100

G. The data analysis

The inferential statistics were utilized
testing the significant differences for the
respondent’s perception, confirmation of the
construct and evaluation on the assessment of
relationship, replaced by 51.3% owned correlation
coefficient, 47.8% owned One-way ANOVA, 45.1%
owned T-test, 22.1% owned regression analysis,
18.6% owned  Chi-square, 8.8%

exploratory factor analysis (EFA), 8% owned

owned

confirmatory factor analysis (CFA), 8% structural

\N

(Some study used the statistics more than one.)

H. The industry classification

In this analysis focused that their most
industry classifications were consumer goods
sector almost 68.1% as follow: personal goods
and health care (28.3%), food and beverages
(22.1%), (10.6%),

electronics (4.4%) and construction materials

automobiles consumer
(2.7%). In other hand, consumer services sector
stand on 31.9% that lend to telecommunication
and IT digital product have 18.6%, retailers and
finance service were well balance at 5.3%, and
for education pointed to 2.7%. The consumer

goods sector appoints a higher percentage of the
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whole because they are procured for ingestion by

regular consumer. (Table 8)

Table 8: The characteristics of the industry

classification

Table 9: The characteristics of the base

conceptualization

Base Frequency Percentage

conceptualization

Industry Frequency Percentage
classification
Consumer goods
sector
Personal goods and 32 28.3
health care
Food and beverages 25 22.1
Automobiles 12 10.6
Consumer electronics 5 4.4
Construction 3 2.7
materials

Consumer services
sector
Telecommunication 21 18.6

and IT digital product

Retailers 6 53
Finance service 6 53
Education 3 2.7
Total 113 100

Srinivasan (1979) 16 14.2
Aaker (1991, 1996) 102 90.3
Keller (1993) 89 78.8
Park et al.(1994) 4 3.5
Cobb-Walgren et al. a5 39.8
(1995)

Pappu et al. (2005) 19 16.8
Auken (2002) 6 5.3
Grant (2006) 1 0.9

I. The base conceptualization

Most of researches quoted in the
references of the study before 2000 as follow
Aaker (1991, 1996) of 90.3% and Keller (1993) of
78.8%. Moreover, 39.8% cited in Cobb-Walgren et
al. (1995), 16.8% referred to Pappu et al. (2005),
14.2% made reference to Srinivasan (1979) and
3.5% gave recognition to Park et al. (1994). In the
other words, a few study made reference after
2000 as 5.3% advanced Auken (2002) and 0.9%
quoted in Grant (2006). The following professionals
have in the concrete quoted the Aaker (1991,
1996) and Keller (1993) that they are most
accepted for their academic field of brand equity.
(Table 9)
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(Some study cited in the references more than

one.)

J. The dimension focus

Obviously, the most studies applied
brand awareness (98.2%), brand association
(84.1%), brand perceived quality (73.5%) and
brand loyalty (70.8%) away the high-point of top-
4 dimensions more than the others. Of the
alternative, of 30.1% of the study examined
brand image. For other proprietary brand assets
was 8.8%, for brand preference and brand value
were as well balances 7.1%, for brand differentiation
and brand connection were as well balances
4.4%, for brand accessibility was 3.5%, for brand
usage was 2.7%. As the rest, brand innovation
and brand identity pointed as balance at 0.9%.
The result showed brand awareness, brand
association, brand perceived quality and brand
loyalty that there were the highest point of all
dimension focus. Similarly, the base conceptualization
of the Aaker (1991, 1996) and Keller (1993) have
been cited in academic field of brand equity in
this research. (Table 10)
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Table 10: The characteristics of the dimension

focus

Dimension focus Frequency Percentage

Brand awarenesss 111 98.2
Brand perceived 83 73.5
quality
Other proprietary 10 8.8
brand assets
Brand preference 8 7.1
Brand accessibility 4 35
Brand differentiation 5 4.4
Brand innovation 1 0.9
Brand association 95 84.1
Brand loyalty 80 70.8
Brand image 34 30.1
Brand usage 3 2.7
Brand value 8 7.1
Brand connection 5 4.4
Brand identity 1 0.9

(Some study considered the dimension focus

more than one.)

SOME OBSERVATIONS AND
DISSCUSSION

The finding of this research evidences
some observations for the state of the art of
brand equity in Thailand as follow:

1) The numbers of studies were a steady
overall increase during the sixteen-year period,
with form reses in 1998 - 2013. The appearance
of brand Thailand ought to
contextualize. Brand equity in Thailand adapted

equity in

in the global notion of marketing context
undergoes a change in the ways of new
marketing creation process. This point views upon
the quotation of the assignments which all of the
studies cited the reference from western country
as Aaker (1991, 1996), Keller (1993), Park et al.
(1994), Cobb - Walgren et al. (1995), Auken
(2002), Pappu et al. (2005) and Grant (2006).
Result from analysis of brand equity dimension

s\mmmm 00 O *

focus approved of 14 constructs. There are brand
awareness, brand perceived quality, other
proprietary brand assets, brand preference, brand
accessibility, brand differentiation, brand
innovation, brand association, brand loyalty,
brand image, brand usage, brand value, brand
connection and brand identity that there
explained as the components of brand equity for
investigation in Thailand. The academic findings
were brand awareness, brand association, brand
perceived quality and brand loyalty which there
were the top of all dimension focus. Although
Aaker (1991, 1996) and Keller (1993) are the most
quoted for their model of brand equity, but they
utilized not ever suggestion an evolution for the
scale (Baalbaki, 2012). Almost all authors as
citation in use now endure on brand equity in
western theory and the western theory s
designed to explain or solve the western
problems. Moreover, the scholars consume their
concept without suspiciously the rationality that
how much more their concept correlates with
the Thai consumption and Thai social-culture
context? Thus, the building of relevant brand
equity is the requirement for epistemology and
paradigm of brand management in Thailand for
the reason that the brand equity conceptual
building is the one operation by which consistent
explanation and characterizations of distinguished
are produced, confirmed and clarified for
business in Thailand (Lynham cited in Swanson
and Holton Ill, 2001).

2) The specific characteristics of department
program’s study presented to brand equity in
Thailand are that it is incorporation. It takes in
business administration, English business, technology
administration, communication arts and
educational administration. Result of this part
seems to agree with pointing that the current
trend of the diverse variety of validity and
understanding in brand management. According,

marketing and business in globally are becoming
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greater competitive. The organizations are looking
to the integrated process to problem solution.
This point can be showing the flexibility and the
adaptability of the knowledge to draw own
program of study. The diversity of department
program’s study has much larger effects on the
concept of brand equity.

3) Generally, the results of this research
were inconsistent with finding of the source of
study. A numbers of obtaining have detailed that
independent study (IS) reported severer finding
than master thesis and doctoral dissertation. The
results can description for the distinction in the
obtaining from independent study, master thesis
and doctoral dissertation. Which the finding of
independent study, master thesis and doctoral
dissertation should be agreed to receive as the
more validity? From this point, these perceptions
are based instead on the best quality of literature
review and the best sustainability of research
method. Although some of the study is master
thesis and doctoral dissertation and persist in the
high data analysis techniques such as factor
MANOVA  and
structural equation modeling (SEM) and thus are

analysis, regression analysis,
of selected the high data analysis techniques also
report constructive growth of the quality
description for the higher research degree. Then
master thesis and doctoral dissertation would
dispense the suitable reasoning for implementation
of brand management and consideration of
brand equity.

4) The research method analysis indicated
that the quantitative methods were leading the
research methodology of the numbers studies,
but these studies procured the number smaller
the qualitative method in the part of research
methodology. In most cases, the quantitative
method is the most popular research method as
these concentrates the post positivist assumptions,
the experimental designs and measuring the data

from of statistical analysis (Creswell, 2003 and
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Malhotra, 2010). While the qualitative method

seeks in the natural standing, making an effort of

interpret phenomena that there refer to the
meaning people take to them (Denzin and
Lincoln, 1994 cited in Creswell, 2003). Moreover,
Malhotra (2010) addressed the explanation to
apply the qualitative method for marketing
research as the first reason that the respondents
are unqualified to reaction convinced questions
and are unable to take trustworthy answer to
examinations. The second the respondents are
unqualified to assigsn correct explanation to
arguments that touch subconscious, emotion and
the other ego protections (Malhotra, 2010). As
explanations in the clarification to apply the
qualitative method are likewise well applicable
for determining which perceptible sensations are
significant to customers (Hesse-Biber, 2010).

5) The analysis of industry classifications
confirms some object that has been a suspicion
about the numbers of studies. It launched that
the consumer goods sector were holed more
than the consumer service sector. In addition, it
curtains the personal goods and health care
which sector is the strongest sector. Of the whole
because they are procured for ingestion by
regular consumer and they envelops mass
product. This point leads to comfortable
approach of the data. However, the service
business creates current the new economy and
develops the industrial of nation (Lovelock and
Wright, 2005). Most of studied focus brand equity
on the consumer goods sector. There were
several points as the brand equity on service
need to reconsider the body of knowledge in all
phase of business sectors. The brand equity of
consumer goods sector is created under the
environment factors of the consumer goods
context. The brand equity of consumer goods
sector is different from the brand equity of
consumer service sector. The brand equity of

consumer goods has been adapted on the brand
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equity studies and how the scholars can ensure
that brand equity of consumer goods sector is
applicable to consumer service? It is indigenous
to believe that concept to apply unconsciously
in different the environment factors (Kreitner,
1998).

CONCLUSION

In conclusion, based on the findings from
a documentary research. Mostly research reports
also were investigated in 2010 — 2013 (49.6%),
mostly examined from independent study of
master degree (IS) (53.1%). For 73.5% of business
administration studies were mostly department
program, using the quantitative method (94.7%)
with questionnaire as the research instrument
(97.3%). Moreover, multi-Stage Random Sampling
of 56.7% was essentially adopted and considered
from the personal g¢oods and health care
(28.30%). Predominantly statistics may were
determined by correlation coefficient, One-way
ANOVA, T-test, regression analysis, Chi-square,
exploratory factor analysis, confirmatory factor
analysis, structural equation modeling, mean,
standard deviation and MANOVA. Most of them
concentrated merely on the brand equity
conception of Aaker (1991, 1996) and Keller
(1993). The top five dimensions however were
comprised brand awareness (98.20%), brand
association (84.10%), brand perceived quality
(73.50%), brand loyalty (70.80%) and brand image
(30.10%).

DIRECTION FOR FUTURE STUDY

On the basis of the finding, the following
directions are put forward:

1). As with the result, the most study
focuses on the brand equity in western theory.
Additionally the scholars who interested in brand
equity could be develop the brand equity

structure by the Thai social — culture and Thai
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consumption which it is uncertain whether the
brand equity in western theory are applicable for
describing the brand equity in Thailand context.
Thus, the scholars are stimulated to develop the
conceptual model of brand equity from Thai
social — culture and Thai consumption such the
scale of brand equity. This way may also help
the scholars to great comprehending the role of
social-culture different and business environment.

2) Inclusion, the result shows the
quantitative method that it stands a highest point
of research method. For actually, the qualitative
method should be operate the conceptual
model of brand equity and discovers the real
dimension form the ground context because
these can be apply for determining which
perceptible  sensations are  significant  to
customers. And then the scholars can be using
the more data analysis techniques such as factor
analysis and structural equation modeling (SEM)
to confirm the model.

3) Finally, despite the fact that this study
endeavor to the full reports by incorporating the
business sectors which the brand equity. The
results presents that the consumer goods sector
were holed more than the consumer service
sector. In now, the consumer service sector plays
the role in getting moving for the growing
economy but the volume of consumer service
sector of the study is insignificant. Hence, two
considerable substances endure to be
acknowledgement: How do the scholars who
interested in brand equity can be employ the
dimension of the consumer goods sector for
evaluating the dimension of the consumer
service sector?; and which documentations of the
brand equity in western theory do requested the

scholars to be most definitive for adoption in

consumer service sector?
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