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ABSTRACT

The objectives of this research were (1) to compare the levels of attentive mental skill of pre-school children
in the experimental group before and afterengaging in guidance activities prescribed in an integrated guidance
activitiespackage; and (2) to compare the level of attentive mental skill of pre-school childrenin the experimental
group who engaged in guidance activities prescribed in theintegrated guidance activities package with the level of
counterpart skill of pre-schoolchildren in the control group who engaged in normal activities.The research sample
consisted of 30 third year pre-school children ofAnuban Nong Bua Lamphu School in Nong Bua Lamphu province,
obtained bycluster sampling. Then, thet were randomly assigned into the experimental andcontrol groups, each
of which containing 15 students. The employed research instruments were an integrated guidance activities package
to develop attentive mental skill of pre-school children, and a scale to assess attentive mental skillbehavior of
pre-school children, with reliability coefficient of 0.97. Statistics used fordata analysis were the mean, standard
deviation, and t-test.

The research results showed that (1) after engaging in guidance activities prescribed in an integrated guidance
activities package, the experimental group pre-school children’s level of attentive mental skill was increased
significantly at the .01 level of statistical significance; and (2) after the experiment, the attentive mental skill level
of the experimental group pre-school children who engaged in guidance activities prescribed in the integrated
guidance activities package was significantly higher than the counterpart level of the control group pre-school

children who engaged in normal activities at the .01 level of statistical significance.
Keywords: Attentive mental skill ; Integrated guidance activities package ; Pre-schoolchildren
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ABSTRACT

The study objectives were to assess how perceived organizational support and motivation factors following

ERG theory impacted the performance of administrative officers. The samples comprised 188 administrative officers

working at the Office of the Attorney General Rachadapisek Road Building which incluces many offices that are

responsible for case and administrative work, the primary role of the Office of the Attorney General. Quantitative

research data were collected using a questionnaire that had been previously tested for content validity, with

Cronbach’s alpha reliability recorded at 0.98. Hypothesis testing was conducted using Multiple Linear Regression.

Results indicated that 1) perceived organizational support as compensation and benefits, psychoactive and

operational aspects affected the performance of administrative officers at a 0.05 level of statistical significance. 2)

Motivation factors following ERG theory were identified as existence needs and relatedness needs that impacted

the performance of administrative officers at the 0.05 level of statistical significance.

Keywords: Perceived Organizational Support ; Motivation ; Performance
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ABSTRACT

The purposes of this research were to study influencing of quality of work life and meaningfulness of work

to job burnout. The samples were 283 operational staff in Office of National Broadcasting and Telecommunications

Commission. The research instrument was a questionnaire. The quality of the instrument was content validity of

0.67 - 1.00 and reliability of 0.83 - 0.95. The statistics used multiple regression analysis.

The findings revealed that quality of work life not affected employee job burnout but meaningfulness of

work performed affected employee job burnout at a statistically significant level of .05. Furthermore,

meaningfulness of work measured can predict an overall job burnout rate of 13% for NBTC employees.

Keywords: Quality of Work Life ; Meaningfulness of Work ; Burnout ; Office of NBTC
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ABSTRACT

The objective of this study was to study the relationship between work motivation and employee job

performance of Home Product Center Public Company Limited. The sample included 324 employees of Home

Product Center Public Company Limited Headquarters, Prachachuen. The data was collected via a questionnaire

which had a Cronbach's alpha coefficient between 0.89 — 0.96 and overall of Cronbach's alpha coefficient is 0.97.

The hypotheses were tested by using correlation statistics.

The study results indicated that overall, the work motivation factor had a statistically significant moderate

correlation with employee performance at a significant level of .01. Further, overall the maintenance factor had a

statistically significant moderate correlation with employee job performance at a significant level of .01.

Keywords: Motivation factor ; Maintenance factor ; Job performance
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ABSTRACT

The study objective was to test the influence of stress and burnout on employee job performance. The
samples comprised 231 employees working at Fine Metal Technologies, Public Company Limited. Quantitative
research data were collected using a questionnaire with testing of Cronbach’s alpha reliability at 0.92. Stratified
sampling random was applied by departments then followed the sampling technique. Multiple Linear Regression
with Enter method was tested.

Results indicated the following. 1) Stress as a psychological and behavioral symptom affected employee
job performance at the .05 level of statistical significance but stress as a physiological symptom did not, while
anxiety caused by work stress or lack of job security often manifested as operational behaviors including lateness
or absence. Companies must first recognize this conduct and then address the root causes of the problem. 2)
Burnout, signifying depersonalization and lack of accomplishment, affected employee job performance at the end
.05 level of statistical significance but burnout as emotional exhaustion did not. Inefficient work output was also

identified as an indicator of increased stress through lack of confidence in self-efficacy.

Keywords: Stress ; Burnout ; Performance
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ABSTRACT

The research objectives are (1) to study the competitiveness of small and medium enterprise entrepreneurs
(SMEs) in Nonthaburi Province; (2) to study the competitive advantages of small and medium enterprise
entrepreneurs in Nonthaburi Province; and (3) to compare the competitive advantages of small and medium
enterprise entrepreneurs in Nonthaburi Province classified by the nature of the establishment; (3) to study the
relationship between competence and competitive advantages of small and medium-sized enterprises in
Nonthaburi Province; and (4) to study the relationship between abilities and competitive advantage of small and
medium enterprise entrepreneurs in Nonthaburi Province. The research consists of 410 samplings. The research
uses questionnaire, which includes check list and rating scale. The statistics used to analyze the data were
descriptive statistic such as percentage, mean, standard deviation, Pearson's Correlation Coefficient, and multiple
regression analysis

The results of this research show that (1) the ability of entrepreneurs who owned small and medium
enterprises were at the highest level in two areas - the ability to control the situation and the ability to control
the situation; (2) the competitive advantage of SMEs is at a high level. In cost leadership, the field of making a
difference, quick response side, and targeting specific markets consecutively; (3) the results of comparing the
characteristics of business startup with different operating periods have different competitiveness; (4) relationship
of Entrepreneurs' competitiveness and competitive advantage of SMEs correlated in the same direction at a
moderate level. We also found that competitiveness for entrepreneurship relies on the entrepreneur individual

knowledge that they have to find ways to manage knowledge in order to create value.

Keywords: Entrepreneurship ; Competitive advantage of the entrepreneur ; Small and medium enterprise
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ABSTRACT

The purposes of this research were to examine the effects on audit fees charged to listed companies in
the Stock Exchange of Thailand from the following customer factors and auditor factors: the number of
subsidiaries and associate companies; the amount of total revenue; the entity’s risk level; the reliability of audit
firms; and key audit matters. The sample group used in this study comprised 484 listed companies on the Stock
Exchange of Thailand. The secondary data were collected from each company’s financial statements and annual
registration statement (Form 56-1) issued during 2019. The statistics used were descriptive and multiple regression
analysis.

The results revealed that customer factors including number of subsidiaries and associate companies,
along with total revenue had significant influences on audit fees, companies with a greater number of subsidiaries
and associate companies or total revenues will be higher audit fees due to more workload. Also, only one auditor
factor — key audit matters - had a statistically significant influence on audit fees at the statistical significant level
of .01, companies with a greater number of key audit matters will be higher audit fees due to increase in auditor’s

risk.
Keywords: Audit fees ; Customers ; Auditor
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ABSTRACT

The objectives of this study were 1) to study the levels of factors affecting learning achievement in medical
coding; 2) to study the accomplishment level in medical coding subject; 3) to analyze the comparison of success
in medical coding subject; 4) to examine the factors contributing to learning medical coding; and  5) to find the
ways to improve medical coding learning. The study was combined with quantitative and qualitative research. The
sampling group was 260 Medical Record students under Kanchanabhishek Institute of Medical and Public Health
Technology, Praboromarajchanok Institute, Thailand, and Medical Record students under Mahidol University,
Thailand, and 10 key informants. The quantitative research instrument was a questionnaire, while the qualitative
research instruments was an interview form which has the validity between 0.67 — 1.00 and reliability of
questionnaires has alpha-coefficient Cronbach 0.97

The study result was found as follows. 1) The level of support factor from parents had the highest means.
Then it was the factor on media documents and teaching support equipment and the lowest one was student
factor. 2) The level of efficiency of medical code learning in medical code subject level 4 had the highest means.
Then it was medical code subject level 2 and the lowest one was the medical code learning level 3. 3) The learning
efficiency in medical code subject level 1, 3, 4 of students of medical record subject of Kanchanabhishek Institute
of Medical and Public Health Technology and students of medical record subject of Mahidol University had
difference with statistical significance at the level of .05. As for efficiency of learning in medical code subject level
2 of the medical record subject of these 2 institutions were not different with statistical significance at the level of
.05. 4) Factor on students and teachers were factors influencing learning efficiency on medical code of students
in medical record subject of 2 institutions. As for factor of support from the course, agency, educational institutions
and factors on students were factors influencing learning efficiency at subject level of students in medical record
in the 2 institutions. 5) Guidelines for Development of Medical Coding Learning include to prepare the foundation
of medical coding course to encourage students. to have good learning behavior in medical code. to motivate
students to understand the importance of medical coding to develop medical coding skills. to develop the process
of learning medical code. to develop a variety of evaluation measures. to establish a specific advisor system for
medical coding courses. to adjust the classroom environment to suit the learning of the students. to encourage
examinations to measure the medical coding skills of the graduating medical record students. to motivate

graduating medical record students to be employed by the government

Keywords: medical code ; learning achievement ; medical record science ; Factors affecting
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ABSTRACT

This research aimed to study factors related to the success of volleyball players participating in Thailand
Volleyball League in 2021. The factors comprised of the following aspects which were 1) athlete section process
2) athlete support and promotion 3) athlete potential development 4) facilities, equipment and other materials.
5) team management and 6) analysis and evaluation of the competition results. Athletes of the male and female
teams participating in the Thailand League 2021 Volleyball Tournament. The sample group consisted is divided
into group 1 is the athlete who the last 4 teams of 120 players and second group is the athlete who does not the
last 4 teams 120 players. The total sample group of 240 players. Who were selected by stratified random sampling
method. The research instrument was a rating-scale questionnaire. The data analysis was conducted by using the
mean, standard deviation and the Logistic Regression Analysis with Forward: LR technique.

The results demonstrated that

1. The study of the variations of team management on the success of the volleyball players participating
in Thailand Volleyball League in 2021 demonstrated high levels of factors except the factor of the facilities,
equipment and other materials which was in medium level.

2. The analysis of factors related to the success of the volleyball players participating in Volleyball Thailand
League in 2021 illustrated that the factors in terms of team management, athlete section process, athlete potential
development and athlete support and promotion were related to the success of the volleyball players participating
in Volleyball Thailand League in 2021 with the statistical significance at the level of .05. In addition to this, the

efficiency of the competition result prediction of the independent variation was 92.90 percent.

Keywords : Athlete Success ; Volleyball Thailand League
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ABSTRACT

This study aimed to investigate the factors influencing the selection of accounting software packages of new
small businesses registered as a juristic person in Mukdahan Special Economic Development Zone. Questionnaires
were used as a tool to collect data from 116 entities companies, and the questionnaire after the amendment to
test the confidence (Reliability) using the Alpha coefficient method The confidence was at 0.944. The data were
using analyzed factor analysis. Analysis of Variance, F-test, was used with the confidence interval of 95% (QL = .05).
Multiple Comparison Test Methods Least - significant Difference (LSD) would be used if the F-test revealed a
statistically significant finding.

The results shows most companies focus on factors that additional qualification. Next is the cost factor
involved in procurement. Program performance characteristics Program and manufacturer reliability factors Ability
factor System security factor and the factors of support and after-sales service respectively, which, if classified by
organizational factors, found that business type And annual income are different There are different factors in

determining the use of accounting software packages.
Keywords: Software Packages for Accounting ; Special Economic Zone ; Development
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CHARACTEISTICS AND QUALIFICATIONS OF FEMALE VOTES CANVASSERS IN BAN
DUNG DISTRICT, UDON THANI PROVINCE
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ABSTRACT

This research attempted to 1) analyze the characteristics and qualifications of female vote canvassers and
2) analyze public views on female vote canvassers qualifications in Ban Dung District, Udon Thani Province from
the viewpoint of three groups: Local political candidates, canvassers, and local residents; 50 political candidates,
50 vote canvassers, and 180 eligible voters age 18 years or older. Data collected by interviewing and group
discussion and questionnaires that were tested to find the confidence value (Reliability) was equal to 0.91 Present
data by percentage, descriptive and Content Analysis

This study found that women play an important role as vote canvassers. The characteristics of the more
effective canvassers include age 40 years or older, bachelor’s degree education, has/had served in a community
leadership position, and are accepted and trusted by the local residents in various roles. For example, some of
these women are members of women’s support groups, others are spouses of community leaders, some are
village health volunteers, etc. Importantly, the best vote canvassers are those with good experience in politics.
This research also found that, compared to their male counterparts, the female vote canvassers are more trusted
and generally have more attributes for being a successful vote canvasser. An explanation for this is that the women
take a gentler approach, are always smiling, speak with a pleasant voice, project a sense of honesty and fairness
more than their male counterparts. The female vote canvassers are more skilled at articulating the policy positions
of the candidates, and that makes them more effective in persuading local voters to take a side of the preferred

candidate than their male counterparts.
Keywords: female vote canvassers ; votes ; women play
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ABSTRACT

The objectives of this research were 1) study demographic data To compare the decision to use the Food
Delivery service. 2) to study the factors of marketing mix that impact the decision to use the Food Delivery service.
3) to study decision behavior for using Food Delivery service. The sample used in this research was 400 people
who used Food Delivery service in Surin Province by simple sampling. The research instrument was a questionnaire
with a confidence value of 0.84. The statistics used in this research were mean, percentage, standard deviation,
variance, multiple regression.

The results of this research were as follows: 1) demographics showed that age, income, decided to order
food was different, and gender, education, occupation, the decision to order food was no different. 2) in terms of
marketing mix factors, it was found that the distribution channel price Marketing promotion Affect the decision to
use the service to order food and products, people, environment, processes, do not affect the decision to use the
food order service. 3) from marketing mix factors, there was a high level of opinion. When considered individually,
it was found that the part that has an opinion level more than all aspects are personnel part and distribution

channel, and marketing promotion impacts the decision to use the food delivery service.
Keywords: Marketing mix ; Buying decision ; Food Delivery
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ABSTRACT

The objectives of this study were to 1) examine the status and problems about the moral and ethical
behavior of students in Wat Pho Municipal School Chonburi Province 2) develop collaborative behavior on morality
and ethics in new normal life of students in Wat Pho Municipal School Chonburi Province 3) follow up and evaluate
the development of participatory behavior on morality and ethics in new normal life of students in Wat Pho
Municipal School Chonburi Province 4) monitor the results of implementation which was behavioral outcome of
the students in Wat Pho Municipal School Chonburi Province. The target were 40 research participants consisted
of a researcher, an administrator, 23 teachers and 15 school committees. The population or data providers
consisted was 331 which included 93 students in grade 3 — 6 and 69 students in grade 7 - 9 including 162 parents
of students who studied in grade 3 — 9 including 7 advisory teachers. The research tools were an opinion interview
form, 8 grouping behavioral observation forms, a questionnaire for parents and a questionnaire for students. The
data was analyzed by using percentage, mean and standard deviation.

The results were as follows 1) The status and problems about the moral and ethical behavior of students
were divided for 3 issues which were (1.1) They lacked of generousness, compassion and humility such as ignoring
respect, impoliteness, quarrel, sarcasm and lacking of generousness. (1.2) Lacking of discipline and responsibility
were also found for example overdue attendance, ignoring respect to national anthem and ignoring participation
in the morning activities or other activities in school. (1.3) They also ignored economy and using resources
sustainably such as leaving the rubbish into the river or public places and never conserve the public resources. 2)
The framework of moral and ethical participation behaviour in new normal life was Participatory Action Research
referring Kemis and Mc Taggart, and was moral and ethical developing process as PAOR & R (B) Cycle which included
(1) Planning, (2) Action, (3) Observation, (4) Reflection, and (5) Results of implementation. Behaviour Outcome
through the process of 8 moral and ethical activities. 3) The students had the better moral and ethical behavior
after participation in the developing activities. 4) The result of students’ behavioral assessment after participated

the activities found that they had the better behavior than before participation in the developing activities.
Keywords: Development of Participation ; Moral and Ethical Behaviour ; New Normal
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ABSTRACT

The propose of this research was develop herbal soap production of Koksoong Community, Wang Sam Mo
District, Udonthani Province for cost reduction in herbal soap production and to design a modernpackage for
herbal soap as manufacturer required. Sample group including community enterprise of Koksoong Community,
Wang Sam Mo District, Udonthani Province. The statistic for Data Analysis including frequency, percentile, and
mean (X)

Research result found that;

The study of development and cost reduction in production process of herbal soap that was the formula
of community enterprise of Koksoong Community, Wang Sam Mo District, Udonthani Province. Before researching
begin, Resercher found out that the herbal soap has 6 production process formulas was produced by using ready-
to-use soapmoles cause ordinary product, product loss in production process and haven’t package yet.

Therefore, researcher start collecting manufacturer community data to find out package design as
manufacturer required, 20% of manufacturer required was package design has to be unique, 35% of manufacturer
required was package design has to be rectangle, square or ellipse, 35% of manufacturer required was package
name and logo has to be obvious, 50% of manufacturer required was package cost has to be around 0.75 - 1
baht. From the cost reduction in production process by using already own material development cause better
profit. In the organizing activities to share soap manufacturing information and cost reduction for increase profit
cause manufacturer group understood to manage production process by cost reduction, and create unique and

quality package to increase product add value can make more income.

Keywords: Cost reduction ; Value creation ; Herbal soap
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ABSTRACT

This research aims to study the relationship of service quality, satisfaction and electronic word-of-mouth of

undergraduate students of higher education institution in Khon Kaen. The study was conducted by using

questionnaires to collect data from 400 undergraduate students, the institutes in Khon Kaen province. Then data

was analyzed using descriptive and inferential statistics by Structural Equation Modeling. The result reveals that

service quality has the indirectly influence on electronic word-of-mouth through satisfaction and explains 67% of

electronic word-of-mouth. The findings of this research are guidelines of marketing strategies to improve service

quality in order to improve target customers’ satisfaction and impression for sharing the information through

electronic media.

Keywords : Service quality ; Satisfaction ; electronic Word-of-mouth
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WiaRagatnfnw (Casidy, 2014) InganigAanssuuulan
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AMAINNITUINIS (Service Quality)
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817 warnoalviinanuandnuduAiuinisnaenly
(Parasuraman, Zeithaml, and Berry, 1985)

ANMN3UINTS Sudumnuanunsavedliuinis
fannsoneuauesmufonIsvesgnaldmuamaanT
TngAuNINNITUINSTBnEnasgundenuaulalunis
H3nstvesgnélusuaslnsamzgndiiidnenimuie
Wugnnautimneiiosdnsdesnis uazsdutiadudnilu
nsasenudIITesgshiviadudeidies sears wavnis
Yy18dUAIMTBUTNITIUBUIAR (Hong, Choi, and Chae,

2020)

Auanala (Satisfaction)
anufsnelavesgniidusziuanuidnvesyanad
inINN1TWT B U BUTENINANUAIANTIVBIRNANGE
dufvdeuinsiunanieUszavsnmdlauannsviay
VOIHANA NI NTaUTN1S lawAauAInniwinan
Uszaunisaluazanuiuarnissuiluefnveside dau
naUsgleviiinanauauAvendndueivion1svinemues
thmsnaauazdiedus MAeades Jegsiaazdosadiani
fmelaliugndnlaairsyaniinainnisuanuiouinng
(Schiffrnan and Kanuk, 2007; Kotler and Keller, 2012)
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Streukens, 2009)
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2016)
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A1 Chi-Square/df = 1.370, GFl = 0.904, CFl = 0.985,
RMSEA = 0.061, SRMR = 0.037 Tnewansianmil 2

madeaswuulindsun

HI Auifanela

AMAMNTUING

ag e .
(Service Quality) B:aa"-’ (Satisfaction) - buveLanNIBUnNd

(e-word of Mouth)

r 3
H3

R%; = 0.77, R% = 0.67
*P < .05, ®*P < 01, **P < .001

AT 2 HANTITIATIENLUAAAUNTIATIAS1IAUAINNT
usmsiitewananuiaelanaznisdeansiuulinseyin

wuudanunsating

A15197 1 WaN153LATI8Y Factor Loading, CR, AVE Wag

Cronbach’s Alpha

iUy Loading | CR | AVE Cronbach’s
Alpha

AMAINATTUING .685 | .653 .940

SERQUAL1 .665

SERQUAL2 776

SERQUAL3 .790

SERQUAL4 .686

SERQUALS .844

SERQUAL6 .909

SERQUALT7 .874

SERQUALS .884

AUNINELY 925 | .804 918

SAT1 .884

SAT2 .867

SAT3 937

n158 ansuuulanda | .948 | .901 .949

Unuuudiannseding

eWOM1 927

eWOM2 971

A15199 2 B9AUTENBULALVBANNNINAITIA

29AUsTNau

JaAnny
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(X=5.99, S.D.=1.12)
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Jueded (X=5.86, S.0.=1.30)
UAaINTUeINMIng1aeliuinisedng
570L5 1 UR 0AIUA BINTVD IS
(X=5.46, S.D.=1.52)
uvinedeiduneunisliuinnsll

gegnndudeu (X=5.34, S.D.=1.64)

SERQUAL

W Ingrdedyaainsiiuinisegns
Wieane (X=5.46, S.D.=1.52)
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T#U3ns (X=5.76, S.0.=1.35)
UAINIVeIUNITNe1a el ad1u3
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S.D.=1.44)
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wsdndddndulassuuninerdeil

De

—~

X=5.73, 5.D.=1.38)

o =
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@ =
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(X=5.64, S.D.=1.30)
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ABSTRACT

The purposes of this research were 1) To study the community and Silanee Silk Weaving Group, Nong Wua
So District, Udon Thani Province’s present condition, problems and requirement 2) To study Knowledge
Management of local scholars of Silanee Silk Weaving Group, Nong Wua So District, Udon Thani Province 3) To
develop Information System for Knowledge Management of local scholars of Silanee Silk Weaving Group,
Nongvovsor District, Udon Thani Province 4) To evaluate the Development of Information System for Knowledge
Management on local culture of Silanee Silk Weaving Group, Nong Wua So District, Udon Thani Province It provides
assessment tools on the history of the community, satisfaction, the development of information systems to
manage knowledge of local culture, communities, and interviewing and evaluating information systems developed
in the web format. An application to be evaluated by an expert by Focus GroupThe study were found that the
part of system capability is pursued with the user’s requirement and it is in the excellent level, the part of accuracy
in operation of Information System for Knowledge Management on local culture of Silanee Silk Weaving Group,
NongO Sub-district, Nong Wua So District, Udon Thani Province is in the excellent level, the part of convenience
and expedience in using are in the excellent level, the part of speed in working is in the excellent level.

Besides, Web Application Trial Result from local scholars in community, it was found that the users satisfy
for Information System for Knowledge Management on local culture and the part of system capability is pursued
with the user’s requirement and it is in the excellent level, the part of accuracy in operation of Information System
for Knowledge Management on local culture of Silanee Silk Weaving Group, Nong Sub-district, Nong Wua So
District, Udon Thani Province is in the excellent level, the part of convenience and expedience in using are in the

excellent level, the part of speed in working is in the excellent level.
Keywords: Development of Information System ; Local cultural knowledge management ; local scholars
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ABSTRACT

This research aimed to study and validate a causal relationship model of intention to use e-learning among
college students of management science faculty, Bansomdejchopraya Rajabhat University. The sample consisted
of 400 college students of management science faculty at Bansomdejchopraya Rajabhat University. Two-stage
random sampling from secondary dataset of e-learning effectiveness evaluation was used. Research instruments
including personal data questionnaire, the E-learning acceptance scale and the computer self-efficacy scale with

reliability between 0.91 - 0.93 were used. Frequency, percentage, mean and standard deviation, Pearson’s

correlation coefficient and structural equation model were used to analyze data.

The results indicated that intention to use e-learning model fitted the data (Y = 291, df = 109, CFl = 0.99,

RMSEA = 0.04, SRMR = 0.03, CN = 301), computer self-efficay, perceived ease of use, and perceived usefulness

were critical factors for student’s intention to use e-learning.

Keywords: E-learning ; Technology Acceptance Model ; Structural Equation Modeling ; Causal Relationship Model
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walulaguasyana (Al-Okaily et al, 2020) lutAanIs
gousumaluladidunguiilasunisseusuneivinislu
seduuIu1nd wasfunquifsviwadoarvrien
welulaBansaumegsiign muvaldsunisdrsdeanaianis
unfigalunisfnwiniseensuuagldinalulad (Tarhini
Hone & Liu, 2014; Al-Okaily et al., 2020) laglan1gogng
BansfinwnAeaiunisseniuuageudclaldnisouiou
do8idnnsednd (Tarhini, Hone & Liu, 2014, Al-Azawei,
Parslow & Lundqgvist, 2017, Al-Okaily et al., 2020,
Sukendro et al, 2020) luszezusnulinaniseoudu
wialulagusenounie 4 dauds laun n1ssuiaudiely
n1514971 (Perceived ease of use: PE) mﬁ"uﬁj‘dizia%ﬁ
(Perceived usefulness: PU) visiumfisianislda1u (Attitude
toward using) uarAMuATlLEmgAnsTUNT oA LRLale
17U (Intention to use: IU) kage13iin1sAnwsiuiulale
meuen (External factors) fiilavisnasensiuianudielu
nsldaunaznisiuiusslewi (Davis, 1989) agslsfinu

NAN15AN®1909 Davis, Bagozzi & Warshaw (1989) Wui16ia
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wUsitmunfsomsldrudullldiaviwadwiuwuuaiyal
(Fully mediate) sgnineiauusmssuianudslunisldau
uarnsfususslosidenudalaldou. wan1snutedd
nssusanudislunisldaunaznissudvsslenidudy
serUszneauiiddasionuidaldny Sdnmsuulnnams
sousumaluladiinesingn (Parsimonious TAM) Taeviinns
fnsuusiauaanenisideusenainluina (Davis, Bagozzi
& Warshaw, 1989; Tarhini, Hone & Liu, 2014; Maranguni¢
& Grani¢, 2015; Al-Azawei, Parslow & Lundqvist, 2017)
Fudunseunuidalunsisbvesnisinuiluaded
nuuIAalutnanitseeusunalulagdues Davis
(1989) wag Davis, Bagozzi & Warshaw (1989) n15¥usaiu
$nglumsldan (PE) 1luaudevesyaaaiivadunisld
walwladindud i denaslidodddanunersnlunis
Foudvdeldanu anmguidnaniuaznanisAnuiiiim
WuINsTUIANLdesenisldnuliansnanisuingens
%Ui’ﬂiziﬂ%ﬂ (PU) (Davis, 1989; Davis, Bagozzi & Warshaw,
1989; Al-Azawei, Parslow & Lundqvist, 2017; Al-Okaily
et al,, 2020; Sukendro et al,, 2020) uammm‘tfums%“u%:
auderentsldnutuiisninanmmseninusdaldiy
(1U) FredifamsAnynanssldduduinisiuianude
sonsldnuduiidninaniauindenaussalunisldauy
(Davis, 1989; Davis, Bagozzi & Warshaw, 1989; Al-Azawei,
Parslow & Lundqyist, 2017, Al-Okaily et al., 2020) n19

o

Suiuslenilulumanissensuwmelulagidutladeiiddy

]

v

Tunsviuneaaud slaldau Hednnssudusslovddu
mnefsanudeiyanaiivenisldnussuuimeluladtuas
Yredusunarnauranssauslun1svinau (Davis, 1989;
Davis, Bagozzi & Warshaw, 1989) INNANITANWIVDY Al-
Okaily et al. (2020) way Sukendro et al., (2020) l@8udu

o o A

daguAvnliinAnen

7

Fnssuiussleviiduiadoivun

A4 a & a ¢

gousunazdinnuaslaldnisieusniudedidnvselind

a '

yananUuUadun1eusn (External factors) Ni8nNsnane

v A

msfuirnudielunmsldnuuaznssuiussloviiidfado
msi"ug”amsausmmauﬁaLma§ (Tarhini, Hone & Liu,
2014; AlAzawei, Parslow & Lundqvist, 2017) 4 a1y
wnAnYeINsiuiaNssausuisauiinmamzazadly

sumaluladansauma dansfuiaussauzuimulagnily
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fumnedsanudovesypaaiifinonuausavesuadly
N5tTgyardnn15Ugyunn (Kedcham & Sattabut, 2020)
Tuvaugdinnsduiaussousmnonfiumesiunnedsani
W ouazanuiiulevesyanai fdenuiedlunisldeu
ARUT MBS (Tarhini, Hone & Liu, 2014) 31nNaN15ANY
U84 Tarhini, Hone & Liu (2014) waz Al-Azawei, Parslow
& Lundavist (2017) U3 31du550usn1anouinesil

o

gnsnanisuindenissugaudrelunisldau nssu

eale

Usgleviuazanudslaldnisiseuiirudedidnvseiind 9z

3 Y £ a v ¥ Q?: =)
winlddnlunanisseusumalulagdreduduilyuuuy

a a Lo -

ansnaaInNiIu (Mediating effect) v

LY

#1736k

ANUNANTUSID LR
§

'
a

f3Uuvuanuduiusnifulsdassuazfulsauvangdd
nsUszgnaldnsieeilinaaunislaseasne (Structural
equation modeling: SEM) Jailpsiusnzas @misafine
gnSnan1anse dnSnaniedeunazaruIsaannnny
aaaAdoulun1sia (Measurement error) 89n9nEIUUS
WA (Latent variable) (Hair et al., 2010; Jeon, 2015) 1
Tnansieseiiufinnugnies fussavsnmuazannse
G T PRHT Ik G RGHGT
MnanudAgueImsAnwanuddlaldninsous
Wiudedidnnsetindvesindnuilutisnsszuinvedlsala

Ya o =

W38

Y
o

AnuaulafnusukuuanuduiusiBaanmnaunslaly

3n 19 mglumanisausuwaluladfnananiuu a3

naiseuiiudedidnnselindvesindnulugisnisszuin

¥9915A1A70 19 18153 A IERaNNISiATIas I ole

v

arsaunan dragluniswauissuunisiSous iude

sala

Siannsefndniuszansam

o

NQUsZAIAYRINITIY

WieAnwigdiuuanudunusidavnainunslald

a a

n1siseusiIudediannsedndvesinfnwiamugineinis

Jams uninendessdginuauiadnszen

AUNAFIUNTTITY

1. msfuanudelunsldnuiiBnsnansauinsie
ns¥uuselevd

2. myfuinnuirglunisldnuiiavinameauinde

anusdlaldnisiSeuginudedidnnsedng
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3. Mysuivssleniiidvsnaneauinseniunslald
mMaeuiiudedidnnselind

saa

4. MsfuFausIauENeARLTIARHAVIENAN1IUIN

sonsfuimnuhglunsldeu
5. MITUFausIaUEPRN IR avENanIIUIN
Aonsiuiuselev

2

6. MITUFANTIOUENNABLTUARTHBVENANIIUIN

soauAstaldnseusinudediannseiing

ASDULUIANVDINISIVY

[ amdufarw
. F
dwlunsliou

A 1 NSEULUIARNITINY

A5AIUN15IY

a

n1sfnwiluasadidunisinsiesideyanfiond

(Secondary data analysis) 3nNan1sUseLduUszansna
nMs3nn1sseuesulatdnumngn1snsiseinisseun
vaslsaladn 19 nsensNgaudnyl Inermans ITeuay
WINNIIN V0IAULINGINITIANIT UMINYIFBT1A YUY

ALLHDIINT TN

UseINIUaznguA29Ena

=1 Ao w =

1. Uszansiilunnside fe Undnwiiiidsdnu
agluauzIng n1s9nn1s uning1desvd guuanLaa
Wnsgen Un1s@nen 2562 311U 2,209 AY

2. nqudeg A etndnui Mas@nwieglunny
ANYINITIANIT UNIINEIEBTNAYUIUANLA LT INTZE

Un1sAnwn 2562 TuTN 1 99 4 naudlIvg19AIuInUAIY



KUK

>

-

&
A
2
7,
>

2,

ey o

%
WwadAn1sIATITiann1siaseasne 2 35 laun n1sAuan
namnsiwesildlunsing wasnsieszdsiunanis
NAABUEINSUNITUATIZAFUNITLATIESN
N1IAIUIUIUIAVBING UAIE 19BN TUIVUIA
EUEJJHQIMGQIJ’JEJEJ"NE]’mﬂ"]W’IiWﬁLm@{ﬁliﬁlﬂuﬂﬁiﬁﬂ‘ﬂ’l Tu
AsANEIRTAMISITAeT A A en15UsENUTIUIY 40
wis1ined Usznausie Anmdnesdussney msines
anuwlsUTInvesmuaaIadoulun1sta msdnes @l
dndnagun1slaTasne wis1dnes LarANWUIUTIUUDS
fautsuls fiees Valvuaveanguitegisaisilegis
Uo8d1uIU 10 11198IW151HIRes (Hair et al,, 2010) YU
YauegivnzanIavindy 400 Ay
NSATUINVUIAVBING UA 3D 19A1ELNATANTS
AATILNE1U1IN1INAADU (Power analysis) H3 3811115
Aurudaelusunsudniaguves Preacher & Coffman
(2006) TnsfvunsyAuTsd AT .05 AruaAEILNa
ANSNAFDULNIAUS B8AE 95 LasNINUAliA 1AL
aasLadeuveslinavossisniidesuasruAaInIAE o
WUUUSULA (RMSEA) iU 0.08 waza1929a1uid oud
Jevay 90 vownalainaInedlaiiy 0.05 waglunanis
Ansznlianesmdaseintiu 113 azdedldnqueiiegiieeng
o8 180 AU
Lﬁaﬁmimmiﬁwmmsummaaﬂ&jmﬁuaﬂwqﬁgﬂaaﬁ%
NUTINITIATILRBIUIINITNAADUS DIN1TH I8 19LN 8
180 AU Lwiéfmagjﬂ’1&ﬂéf“ﬁaﬁmaqLﬁaﬁudﬁaaﬂa%ﬁmﬁmi
LLﬁmLLfNLLUU‘UﬂﬁWVL (Multivariate normal distribution)
winlyirudennandesdunislénisussanaauuuaing
119210 ugIgALuULNTa (Robust maximum likelihood)
iy lsinsuszanuimfwesveduinaiinnugndes
(Boomsma & Hoogland, 2001) Fanaidadnantdunas

a

Azf 0l vu1nveIng U708 197 1NN 400 Auduly

v
D 7N

WsERstud 1983 si MUY dURIBE 19 EmATA
NSANIUANITENDS Lﬁaﬂmﬂmmmaaﬂfjmﬁaasmifuﬁ
AUATEUAGUTINITIATIEWEILaNTAAD LAY
wanzaslunsaliiteyaiinisuanuasliidunuuuning Tng
A5UTUAVRINGNFIREIYINTY 400 AY
nstaennaueg1 {37891N15 880881

(Sampling) lnglgn1sgusiiog1auuy 2 Juneu (Two-stage

M3EVIMIINedeiuana ; N 7 aduit 2 nsngnau - Sunau 2564

Santapol College Academic Journal; Vol.7 No.2 July - December 2021

random sampling) Inetunauwsnldizn1sduuuunu It
(Stratified random sampling) Tnelda1vvduduusdu
U 11 81971390 TURDUNADINITLTIINTEURUUUUITY

Toeldtutidumnlsiustuluduiassdiuay 4 fud

insesilafliluniside

i3 eaflefildlunnside Ysznoudisuuuasuaiy
Sidnmsedinddiuau 3 dau dawiivilsAeuvuasuaudeoya
duyaravesindne duflaeauuianseeniunisifous
Hudedidnnselindvesiindnun Usgnausiedudsdnny
3 fauuslaud nssuimnudelunisldenu nmssuiuselovd
wazauRdlalinsdsudinudedidnnsednd §idewann
1NULUIAAYBY Davis (1989) wag Tarhini, Hone & Liu

\ -

(2014) duniawpeuuuinnsFuiausinugneneuiimes

Ya v v a

e idemu1aIniuIAnves Tarhini, Hone & Liu (2014)
waz Al-Azawei, Parslow & Lundqyist (2017) wuuInildly
nsfneluadedddnvasiduniasussunmnn 5 sedu
Hszauaziuu 1 89 5 azwuu nglidn@nwivsziliuauies
Fsiseugiiudedidnnsedndnssiuaniunisally
wuuasunuanntesiiiedla (1 = asafudutiosiign ua 5
= pasfudunndign) a3 esdiosisnuad A seuuy
d0nna01n18TUIE1I19 0.91 - 0.93 LazTAIIUATILT
Taseasradueened (x*=267,df = 107, CFl = 0.99,
RMSEA = 0.06, SRMR = 0.04) Tasiiafmiinesdusnou

INTFIUTENIN 0.67 - 0.92

nsiiusIuTIndaya

1. msfnwituassiidunisiesizideyanfvgd

U 9

a

(Secondary data analysis) 1nNNaNsUsELIUUTEENTNA
nsdansiieusosulatnuinnnisnsiisyiinsssun
vaalspAladn 19 ANEINYINITIANTT W INeIaes AU
audadnsren lnefgauszasdifoimurnunimlunis
nnsseun1saeuseulatllvilinunin waziaukutemEe
nAnwannsunsseuiavedsalain 19

2. 183N AMEINYINTTIANTT UMINYNTYIY
FgUuama v mszendulsudnveulunisinniu
Uszdnguanisdnnisiseunisasuesulal lnaiudoya

sewinetudl 13 wwiey 2563 Sefuil 15 wuanau 2563 is

159



M3EVIMIINededuana ; U0 7 adunt 2 nsngnau - Suanau 2564

Santapol College Academic Journal; Vol.7 No.2 July - December 2021 m%

a

waziiudeyalaglduuunesuniia (Google form) uaziiu
suswdeyanidfglaun doyaugruvesinfnyl A
wioulunsSeuioeulal nisldnumsuiunesdmiunis

Seus wuuussiunisaeuseaulal wuudssdiununinly

N13138U3 LATNANTENUTDINITUNI Sz UInvRdlalniilse

Un@nw Ineyadeyagnimiulagliaunsassudmuves

o a‘

In@nuwle wardun@nwnvinnuuusesiunedu 1,002 Au

NYNFIVIV

¥

3. fwusinlglunsfnunluasel launanyadeya

Y
nuan1sUsziiutey nglideyasie 9 delldeyaiiugu

VINANUTENOUMEMILUT INA 918 TEAUTU INTALRGREY

v v

WALAIYNIVY AT HUABUAABSAINSUNSIS8US Toy

Y Y

nsldaumsuiamesdmiunsieus Usenaualgdiuls

4

ausTauzvenauiames Teyansuseiliunmsasuseulal

[

Usenaunieg Awusnissuianudglunisldau nmssul

Y

Uselawunarainua abalyaiu §9sandsnanaiiinang

ATOUARUNTBULUIAAIUNITITY

'
Ya v o =

4. iveAnasnyadeyaiigndaiudelidiendia

U U Y

o o A

I 1,002 4n LAZVIIN1IAALADNFAILUTHIUNTOULUIAR

q

%

Tun1939e Wndrdeyannlndiondwamelusunsudisagy

U

SPSS waziiN1sduiieg1991wIN 400 Inflandunisguly

Tsunsudnsazuaenann wavaudeyadliasnndesiv

Ya o

Usziindde ndsniuideasivaeuninugniesvesioya

U U

v o

ULIIANALAYILATIEVIRIUNTOULLIAA LUAITIVENNAUA

nsAaTvidaya

'
a

1. A5V dyali ugIUVRINGUAIBE 1A AW

Doy

Yoway Aad e wavdrudssuuninsgiu dudszdns
anduiusidesduseninadediniy

2. asvanutonnand esudviunisiiae
AuN1TlATIAT 1A BNITHIIWIIUUUUNA WA ALY
(Multivariate normal distribution) siaeadi Anaasulaniag
gosasrnANIIazAUlAINY (Multivariate skewness
& kurtosis) AelUsunsUNI&a (PRELIS) mnwudeyainis
wanuashiiduwuuunnyiuusiideldnsussunamiuuy
mmﬁmzﬁ‘]uq&qmwmmﬁﬂ (Robust maximum likelihood:

RML) LﬁaLmeﬂQJWﬁnﬂdﬂ (Boomsma & Hoogland, 2001)

3. asrdpUANUFURLS s g AN slaldnig
Seurudedidnnseiinddisnisiinseiaunislaseasia
(Structural equation modeling) sielusunsy LISREL Tng

o o

mMuuATEAUAIAYNSada7 .05 Tavdlinaueilunisuseiiiu

AUEBAAS 89UBILULAA (Hair, etal, 2010; Schreiber,

2017) flams9d 1

A15197 1 avtluazinaeiuseiunnudennasuadliiag

Ul | wnowst Wa fud | wneual Na

YAdf) |~ [291(109)| SRMR | <005 | 0.03

CFl | >095 | 099 |RMSEA| <005 | 0.04

Y/df | <300 | 267 CN | >200 | 301
d3UNaN1339Y

1
=1 '

HANITIATIERRYATN UFIUVRINAUAIDE1TIUIU
400 Ay wuIdwlugidunangsdiuiu 301 Au (Sevay
75.3) 91g3ening 21-22 U (Seway 46.80) uazegluszAudy

U# 3 (Seway 35.00) insawdevesnauiagsdiulvaiina

'
=

ANSL8UTEIING 2,51 949 3.00 (Saway 37.80) @1v13%0

49 3 SuAuwsnlakA MIUTMInTneInsuyed n1sUyd

wazn1snan (Sesay 19.80 17.30 uag 17.00 MuaIAv)

A15197 2 Aed e diudeuuuuinggiu duUseans
AVFUNUS TENI19A UTHEN 1aZNITIATIZAAINATILT
UTTIVLALLTNEUN (Convergent and discriminant validity)

UAZNTNAFBUNTUIINASUNANYAILUS

IR N 1. 2. 3. 4,
1. Computer self-efficacy 0.83?
2. Perceived ease of use 0.52* | 0.81°
3. Perceived usefulness 0.49* | 0.93* | 0.87°
4. Intention to use 0.51* | 0.49* | 0.51* | 0.91°

Average variance extracted 0.69 0.66 | 0.76 | 0.82

Compostie Reliability 092 | 091 093 | 0.93

Mean 3.08 2.82 271 2.84

SD 0.88 0.99 1.04 1.16

Multivariate skewness & kurtosis XZ = 1,315, p< .01

*p <.05, a = Square root of AVE
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T\
nanTIleTziaeasvosiuUsuddlflunsdnm
NUT1 ATV AUTIOUENIABUNADS (Computer self-
efficacy: CSE) fiAtad o1iniu 3.08 (SD = 0.80) Teaylu
seaudrunans mssuianudtglunisldeu (Perceived
ease of use: PE) fidiaduivinfu 2.82 (SD = 0.99) Feog/lu
seAulIuna1e n135U3Uselevtl (Perceived usefulness:

a a

PU) {ARa

anusslaldnisiseusniudedidnnseiind (Intention to

gy 2.71 (SD = 1.04) Fseglusavuunans

use: 1U) fenadawinty 2.84 (SD = 1.16) Gagluseiuty

nane kaztilaNansundesesasvastndnwndanusalaly

v
o =~

fuguluiiiieefosar

o
o

naseuiiudedidnnsetindlus
23.80 Wity

L ANINTUIANUAUNUSTENINIH AU TR 97 13 b

aaa

aeN

[

nu .

o
o

nsnwInudn ddedrAgnisa 05 nNA 138

o

annsoazuladnduusnlglunsdnwuuiianig

v v ¢

AUNUS L

VEUASIRaNU taada1duuseanSandunussening 0.49 -

0.93 waztilafiansaAudunussenInatadeniidnsnase

1%

Pl

U

auddlaldnsseuiiiudeddnnseiind wudinissu

a s

ausTauENNARNIIWes N13Tuiaudelunsldauuas

faa a 1

n133usuUselevuiidnsnasionnuddlaldnisifeuiniiuie

< a

danunseilndlndiAssnulaedaduusednsandunus
Y1319 0.49 — 0.51 519ALLDYALANIAINTIN 2 wavly
drudalddunanisimsiziannisiassas i enau

o

nUsrasdvasnsidelnedeasBondsd
HANIATIAADUNNTUAINLATUNANTAILUTVD IS
FUNnA18n1INAaaUAINNLY LaEAIIULA NN A IUUS
(Multivariate skewness and kurtosis) A1glUsunsun3aa
(PRELIS) wuinduvsdanaléits 17 duvsfianuituey
aailasnyiuUsiideddmeaiafisedu 01 nedld
NGHGR

Y

lamdsaesvindu 1,315 (p < .01) wieaunsaagul
n1suanuatkuuniaundsldiludnani eliaenadaariv
tannandesiulunisinsgiaunisiassaine §adedeld
aa ! 1 I3 1
15N13UTBUIUALUUAINUNISLUUGIEALUULNSY (Robust
maximum likelihood: RML) titeuAludgnisinann
HAN1TATIVAUFULUUAMUFUNUS LTI MR VD4
anudslaldnisiseusiudeddnvseiinduvesindnuiuus

wamﬁmwﬁlﬂu 3 @1UAD HANITNTIVABUAINADAAA DY
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maﬂumammuuﬁgm HANTATITALUANITIAUATHE

AMTIATIEFLAAANNTTIATIES 19 lAels18as L Dunnall

M13199 3 WAaN1ITLATIEVaun1TiATIaTIegUKuY
AuFuus I sannaaua laldnisieusnude

Sannselnd

ﬁ?LLﬂi‘L‘SE‘t‘X‘RZ

Pc=092, AVE = 0.69

Computer self-efficacy (CSE)

Item 1 0.69* 0.05 15.36 0.76 0.58
[tem 2 0.87* 0.04 21.18 0.86 0.75
[tem 3 0.94*% 0.04 24.04 0.87 0.76
Item 4 0.86* 0.04 21.00 0.81 0.65
[tem 5 0.88* 0.04 21.10 0.85 0.73
Perceived ease of use (PE) Pc= 091, AVE = 0.66
[tem 1 0.95 - - 0.84 0.71
Item 2 0.76* 0.05 14.04 0.67 0.45
[tem 3 0.94* 0.04 23.38 0.83 0.68
Item 4 1.01* 0.04 24.17 0.86 0.74
Item 5 0.91* 0.04 21.41 0.84 0.70
Perceived usefulness (PU) Pc=0.93, AVE = 0.76
Item 1 0.98 - - 0.85 0.72
[tem 2 0.99% 0.03 33.17 0.89 0.80
Item 3 1.01* 0.03 30.33 0.89 0.79
[tem 4 0.97% 0.04 25.04 0.86 0.73
Intention to use (IU) Pc =093, AVE = 0.82
[tem 1 1.15 - - 0.91 0.83
Item 2 1.16* 0.04 32.26 0.92 0.85
Item 3 1.11% 0.04 28.88 0.89 0.78
fauds Usznndnsna
fiaulsdase - R?
[7gFY M54 R 59U
CSE PE 0.52* - 0.52* 0.27
CSE PU 0.02 0.47*% 0.49*% 0.86
PE 0.46* 0.46* 0.92*
CSE U 0.09* 0.42% 0.51* 0.76
PE 0.46* 0.34*% 0.80*
PU 0.37* - 0.37*

X7 = 291*, df = 109, p-value < .01, Y%/df ratio = 2.67
CFl = 0.99, RMSEA = 0.04, SRMR = 0.03, CN = 301

*5 < .05
duiinils Han1IRIIEBUAILADNARDIVDILULAR

mua:uuﬁgm WU zﬂLL‘U‘Uﬂ’]’]@JﬁNﬁuﬁL%ﬂﬁ’]LM@ﬁﬂ’]’]M
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denndosnutoyausydntiduee19d Tnedvdinaiy
donndes fall x7 = 291 Anesndasy (df) Wiy 109 Tagwa
nsveaeuiifeddnmeada (o < .01) Gsmsideddyma
addlafdsmesnusonuldulnafidanuaenadoslunsd
ol

ANANFPE191INNT1 250 AuLarlfwUsdunslaunnIi 12

o

AUl (Hair et al, 2010) SRTIEMILIINAT ¥ UATOIAT
daszninu 2.67 aviinsyaualugenaaswUsouliiay
(CFI) 0.99 fesiisnfidosvasnuaainad suluuUiuss
(RMSEA) 1¥11fu 0.04 safisinfldeswesninunainad au
1173574 (SRMR) AvIiu 0.03 wazaiieg19inga (CN)
Wiy 301 %"qLﬁumiﬁué’udﬂmLﬂamuamagmmﬁ%’aﬁu
donmdasiudoyaulszdnviluegnad

drufians nan1sinszilananisinvesiaudsils
TunsAnudIuIn 4 fLUs WU FILUISLRNENITaUEIN
ABNNILABS (SCE) Talaaindndsdanale 5 aauds laaan

N {

A58 0.69 - 0.94 AN

N '

UATEN

ihwifnesduszneu (L)
99AUIENOUNINTTIU (M) 19 0.76 - 0.87 LazAn
ihwinesdusenounneniiteddymeadaviszdu 05 Taed
A sisesiulsdunaldsening 058 - 0.73
Audsulimssuianudiglunisldanu (PE) daldann

fanUsdunala 5 AakUs tlaneanuiminesausenauian

381179 0.76 - 1.01 AUIMUNBIAUIENBUNINTFIUT AN

o
o

5¥W713 0.67 - 0.86 uazA U miinesd Usznounnai
Teddnneadfifiseau .05 Tnedarmnud sswesiuls
dunaleisening 0.45 - 0.74

AuUsuEen1sTusUselewil (PU) Talaandauys
Funals 4 Fauus lneaniminesdusenauiansening
0.97 - 1.01 AruwiinesdUsznoumnsgIuil Asenng
0.85 - 0.89 uazAminesAUsznoUN AT Tud RS
adAfiszdy 05 lneflaruiiswowinuUsdunaliszming
0.72-0.80

dudsustsnrusslaldmadoudsiudesidnnselin
(U) Faldarndaulsdanald 3 dauds Taoardmin
osfUsznauiiansening 1.11 - 1.16 A wrinesduszneu
1ATgILEAITEIINg 0.89 - 0.92 uazetminesdUszney
nnerfieddgmeadaisedu 05 lnedarnrunissesi

wUsdanalasening 0.78 - 0.85

162

PNWANTIATIENBIAUSENBUNLUAANT IV IR?
wsiildlumsdnwmuiandminesddssnoiasgiuves
naduUsTuiawnndt 0.5 Usiinadesfloidedudianm
LﬁmqaLLazﬁmmmsqL%ﬂmﬂa%wal,ﬁuasmﬁ Yonaniiy Ha
NIATIVFOUAMNATILTIVTTIU (Convergent validity) Lae
f15U191NAIAIUT B9VDIFILUTUE S (po) AzFvedAn
WINA91 0.7 wazauwlsUsauvesiaulsi adaleain
paRUsznouLRAY (AVE) asfeaiiAnuinnan 0.5 (Hair et al,
2010) HANIIATIVABUNUII1AIULT B9v0Ii U Tl 9l A
5291379 0.91 - 0.93 wasflaruuususiuvessulsiiadnle
SYWI19 0.66 - 0.82 V¥ AT esilofinumsadeussau
FNNTUNANITATIVADUAMUATUTITUUA (Discriminant
validity) asaeaeuldann Arsnfiaeswesninunsusinues

@

(200"

o

$1736k

FuUs7 afald (Square root of AVE) 18382 U5 e 9iiu

szdesdiinnnnitedulseansanduiusiufuusou 9 ua
N15ATIVABUAIILATATITIRUNNUIT FauUsueleii 19T
msAnedasnfiaeswesnnunlsusiuaesiulsiiadale
551319 0.81 - 0.91 wazilawlSeufisuiuAduuszans
anduiusseninadudsuslinudn diileaiauusnissuiai
$1elunsldauuagnisfug Usslovdi daduuseans
anduiud sendnaiauysudsgandnensnd aeavesanny
wUsUsIuvBsLUsTiaald (r = 0.93) FeUsdindauusns

o v '

Fuirnuinglumsldnuwaenmsiuiusslevinnniunsads

PUNFD IAINANITATINEOUANINUATITIUIIIULATANATY

LIV IUNLEAIAINTIN 2

4 mew |
0.8/¢
A meme|

nmdufarw Y083 rews

\_dwlumsléon Loas

. = Q;?H ITEM4 |

ITEM1 I'\o.76 fd 0.46*  0.46* ﬁ ITEMS |
[[meve_fosi P
[ ITEM3 }0'87(‘ AUTIOUIN 002: mfi'ui‘ °§j Emz |

081\  ARAWUAADT \ Usl 08
’ ITEM4 I'o;ss/ S—— 6.8j ITEM3 |
ITEMS |r’/ 0.37% * " ITEMa 1
007 0_91/+ ITEM1

‘ Y ) —
pumilald K ITEM2
\ VL

ﬁ ITEM3

AT 2 HaNTIATIENFULUUANNALTUSLT A0 AL

aataldnisiseusiudedidnnsedndvesindnwsiiee

duUseansaunislasaEsnsgIu



KUK

>

-

&
A
2
7,
>

2,

1,

5
s
st Y]
— =
1/ e
&
g
oL, ¢

AUNEUHANTITIATIEAUAAFNNTATIES9 tned

HANIIATINABUBNTHANIINTINAE NI BUVRIFULUY

o @

ANUFUNUS I8 sanngaud laldnisifeus Haude

a a a

dlanyselindvesinAne) NUIENIIOUENIIABUNILADIH

vEnamemsadauinden1ssuianuirelunisldauegiad

'
aad

Teddneadffiseau .05 laefladuuszans aunis
1AS9E59UIN TNV 0.52 KA AUTIOUSNABUNIADS
ansaesuieanuiuLys (R veenssuinnudiglunisly
nuleFeeaz 27.00
AuTIOULNIABUNILARS LU BVENan1anTIsianIs

v
(Y

Fususglewd luvgiinissuianudiglunisldanudud

dnSnanensaien1ssuiusslevdegelidedAgynieadi
N58av .05 laadA1duussaniaunislaseasauinsgiu
Winu 0.02 waz 0.46 mua1du agalsinuanssauznig

o
o

AawTiImesHulBninan1waurenisiuiUssloviagned

aad

WodAgvneadifnseau .05 lnedednsnanisdouuinsgu
Wity 0.47 sellaussougyneneufiunefuazmssudanny
Aelunisldausuiuesvieauiuudsvenissvs
Usglowilasosay 86.00

aussauenReuiunes n1sfuianuditeglunisly
11u masuidselonifdvinanemsadeandenudclald
miﬁauimuﬁaﬁLﬁﬂmaﬁﬂéaéwﬁﬁaﬁﬁmmaaﬁaﬁisﬁu
05 Tnsfieduussansaunislasiadiannsgrusiniu 0.09
0.86 uaz 0.37 sy TadaussourIneufinnoiuay
nssufaudelunsldeuiidinanmedeuronnuilald
mMsFeudiudedidnnseindesilfuddynsadfniseiu
05 lnefliA18NENaN19douNINIFIUYINAY 0.42 Lay 0.34
Ay uaziilefansandninalassauilanssausnia
ARu IS N135usAudglunsldau wagn1ssul

¥

Usglevififidornunslaldnisioudiiudedidnnseing

a

WU AanUsNsausNuLidnSnalaesiuman sl lgnig

@ a

Gousiudedidnysedindetnailifuddymsaiafisziu 05
InediAdnsnalnesuuinsgiuiiiu 0.51 0.80 wag 0.37
ANNANAU LaZALUIAINAMIEINITATINAUDTUILAIIUKY
LLUiﬂJ@@ﬂﬁW“?ﬂﬁfﬁﬂﬁL‘%auiﬁﬂuﬁaéLﬁﬂmaﬁﬂﬁlﬁ%aaz

'3

76.00 HAN1THATIZNTULUUANUEUTUSTE1I0ANATI

Y
Tdn1sisougniud ediannsedndvesindnwid1ee

AulseAntaunislaseaiiawnIgIuLENININg 2

M3EVIMIINedeiuana ; N 7 aduit 2 nsngnau - Sunau 2564

Santapol College Academic Journal; Vol.7 No.2 July - December 2021

anUsIENan1sIAY

mamiﬁﬂmgﬂLLuummé’uﬂ’uﬁ‘Lﬁ?}dmL.Wlmmé'igﬂ%
T¥nsisouindedidnnsefindvesindnuiansineins
Tan15 anIngraesiviguiuauiadmszelugienis
szunvedlsaladn 19 danudenndediutoyaidauseding
Dueghad nanmsanesinaniuldduduinlunanseensy
wialulad (Technology acceptance model: TAM) (Davis,
1989) Wunquiiamsanisesuisuasmiiadoriunenis
gousumsSouiniudodidnnseindvosindnuliesidl
UszANS N NLazaDAAR DINUNANITIAAIUAITEBUSUNIT
L%'aufmuﬁ'aﬁl,ﬁﬂmaﬁﬂéﬁshum (Tarhini, Hone & Liu,
2014; Al-Okaily et al,, 2020) YaAunUIINg KUY

o '

ANMUFUNUSLTIAWANFINANANNNTOD AU IUNANITIFYHY

q

£
Yo a

auuRgIuNITITelanel

1. #an1sAnwinudnnisiusanudtglunisldeaud
answanauindenisuiuselevy Nan1sAnwRInaIudl
ANUABAAR BIAUNANISANYIUBY Davis (1989), Davis,
Bagozzi & Warshaw (1989), Al-Azawei, Parslow &
Lundgvist (2017), Al-Okaily et al. (2020) a ¢ Sukendro
et al. (2020) nanAewloin@nuiviinmsiousiiuszuy
Kudedidnnsedndtuannsadululflasde Lifguasse

Y a

Aansinfiansiseus JvhidnAnwauisasuineded

U

P '

voan1sldimaluladarsauineii anisiSous A s
Uszaun1salinssnnsiseuiinussuvesulal wu e

TinAnwiuianudangulunisiseu aunsoantadnie

'
=]

AusvezaTtunssous wevansaidndnisiseuslann
NNz UULAS 8V 188 UMBs L e (Tarhini, Hone & Liu,
2014, Sukendro et al, 2020) FwnntinAnwtuanunsald
iwumiﬁauﬁmuﬁaéLﬁﬂmaﬁﬂaﬂlﬁdwﬁulﬁiﬂmé Afsaz
ﬁﬂﬁiﬁﬂdwmiﬁwimuﬁaéLﬁﬂmaﬁﬂﬁﬁmﬂwﬂﬁami
SeuannBatuwinti

2. namsANYINUIINITTUIAudelunisldaul
SvswansinsennuidlalinaFeudinudediinuseiing
FoRunuFanantuinuaenndasiunanisfneves
Davis (1989), Davis, Bagozzi & Warshaw (1 989),
Al-Azawei, Parslow & Lundqvist (2017) lag AL-Okalily et al. (2020)

Feanunsoasuielaindetndnwtuiuiinnmsiseuniuie

163



M3EVIMIINededuana ; U0 7 adunt 2 nsngnau - Suanau 2564

Santapol College Academic Journal; Vol.7 No.2 July - December 2021 m%

Si8nvsedndduiinnudaou anseldeuldinedduasy
nsgvaunTsdeuslitussAnsaendeiu uazmaiFous
WudedidnnsetndvieliiguassalunmsiSeuianasie
syuuwaluladansauwna (Tarhini, Hone & Liu, 2014, Al-
Okaily et al, 2020) wu PrwanmldsedmsunmsiuiFoud
WNINEY andunoulunsdidusou 1an §evild

Ao vee '

InAnwnsuseanudelunstidanuluidanusedaldnsg

Y
a

Seuiiudediannselindvesinfnwdelulueuan

a

3. HansAnwInuIINIsTus Uselegddanina

& =

‘mqmﬂ(ﬂ'ammé’%kﬂ%ﬂﬁL‘%suiwwuﬁaﬁLﬁﬂﬁiaﬁﬂa i
A0AAABIAUNANIIAN®IUDY Davis (1989), Davis, Bagozzi
& Warshaw (1989) Al-Okaily et al. (2020) wag Sukendro
et al, (2020) A ndadunudaiuisaesvigldlaeiile
ﬁ’ﬂﬁﬂm%’U'g‘”’iwmiL?Bu'g’:m'mﬁ'aﬁLﬁﬂmaﬁﬂﬁifulﬂu
Usvlgwdson1aisou Yrelidndnwmarunsaiseus laniu
PauszasRnIniouf nuinsdsudoouladiugasiia

1%

Useansnmlunsiseutasenanantudavinludndnwsus

U

(%

ferudnsalunisSeuiiiatuainnisldssuunisseus
HUd adtannsasng (Tarhini, Hone & Liu, 2014;

Al-Azawei, Parslow & Lundqvist, 2017) Jadufananiiy

'
o v a1 o

FJadudsddnnvrevilvdndnwesusunaziinnusdlaly

sruuNadoudinuded dnvsetindinndeiu

4. wamsAinwinuInsiudaussousmenauiines
fvswamauindenissuianudglunislday Faaonadas
AuNan1sAnwIvY Tarhini, Hone & Liu (2014), Al-Azawei,
Parslow & Lundavist (2017) Sefunusnantumneainy
F11ind nwai Fannud ulawasid esfuainuaiunsanis
AoufmesvRIMUIesTiRaz Ty T U uielunsly
yuszuumMsSeudiudedidnnselng (esnindnwiid
mnudesiulumnuannsavesmuesiuaziinuanansely
Mandguazdnnisnutanile (Kedcham & Sattabut,
2020) Fareiilidndnwdanuiulalunisaeufianes
wazlsunsusing o Sawsilimeldunnoufniy sy

A

sl fidgymilumsldaussuvesuladiienisisoud
UnAnwazuiledymuasmuuimauaganansaisousti
d08.8nns0Tndld (Tarhini, Hone & Liu, 2014)

5. Han1sAnsnuInsuFanssausneeuiines

Luddnswaronssususylenl wan1sAnwidananaly

ADAMABINUNANISANYIVBY Tarhini, Hone & Liu (2014)
ha e Al-Azawei, Parslow & Lundqvist (2017) Wad iile
fisananadulssaviandiuiudaevinensiudaussous
mepeuitneTiaNuduiusiunisuiusslevinieuinly
seduUILNans (r = 0.49) usiileTiAsesishaunislaseaing

'
(% a ]

IlUnUdnSnanfwUsiiseny wAaNSSOULN AN IADS

—

N 1 a

Tansnanedeusensiuiustlevilaviadvznansden
WNTFIUDT 0.47 I uiuwdsnissuanudielunislda
ngusuUATIdITLSKand Ut msFudaussourmg
poufinmosiuiidnswanadonoganysal (Complete
mediation effect) (Hair et al., 2010) m'aﬂ’lﬁ'uiﬂ‘iﬂmjﬂ
mndefumuiiannsnesuneldd dndnwiiianudediuly
auamsalunuleInenuinedizdasldai
wene1negeIIntunssuRIusTUUBaUlal (Al-Azawei,
Parslow & Lundavist, 2017) uavenvaglidaunsaiseusle
ot el UsEAns a1 wazussidudinisiSousiude
didnnseiindludrelinueuseusliniuarunianimie
AUILAIAVBIUNT U

6. wan1sAnwINUIINTTUTANTIIUE SRR N DS
d8nsnantsvanaeaud dlaldniasugnude
518nNseind JeaenndasunanIsAnYIved Tarhini, Hone
& Liu (2014) nu18a2103 100 @ nwn i aausl ulaly
AnuAsaduAeLinmesvasue LA la e
nsi3eunudedidnnsednd 1esanndndnuiiisus
ammuzmmamﬂ’;Lmas‘qaﬂgu%ﬁﬂigmumﬁmmimum
suansudledgmiiint ulunisldssuvansaumadi
diovssaumaneynaniaiFeuresaues Jadedunanii
Judladefiddniivemmuanginsandsuandenisifou
wazgeviiinAnyiusgela ANNeANULAYAIINEI8IY
(ﬂ'aﬂ’ﬁﬁaui (Kedcham & Sattabut, 2020)

Fodunaiiddyainnanisdneiluased vadin

a o a

UnAnwnfinnuaslalinisfeuiriiudedidnnselindluy

seavgeduluTiiesdesay 23.80 windu wiselunAnwies

Y

1 AuAIN 4 Audidean siseusiudedidnnsedind way
AnadgvesiuUsnmuafldluns@nuilaisendng 2.71 -

3.08 AzuuudeglusEAuUIuNa1mNAILYT auvsUsENs

g nilnseau n1ssuianudeglunisldeou nssug
d

Usrlowd wazauddlaldnisSeuiniiudedidnnsetdin

164



KUK

>

&
-
2
7,
%,

"1,,0L Co\»

T
ABUTIILBEB1LANINNINTNITNITTBIAUAITUNT TEUIA
ladn 19 manwﬁwmﬁsﬁm?{ﬂugﬂLLUUﬂ’liaauLﬂugﬂLLUU
nsiSouTH1ud 0818 nnsedndseninenian1sdnen
(Al-Azawei, Parslow & Lundqyist, 2017; Aguilera-Hermida,
2020; Sukendro et al,, 2020) 4 9.4 wan1un1Talanidu
neviuvi viliisenansduavinanwuanundeslumans
fnleefldladnismIousunnou Wy Wy viauwantesy
(Platform) 7ildlunsiFouiidusnasgiu lifigunsniuaz
anmnsiSeuiivnzadlunisBouiudodidnvsednd
mé’ﬂqmua:,'miaauvl,ﬂ,ﬂﬁgﬂaaﬂl,l,wmLﬁ@iﬁi’ﬂumiﬁsuﬁw
sguueaulall 91915duas NS s IATNEENIIABLNILADS
Augu wazraUfduiusseninsennsduazdndnm
(Al-Azawei, Parslow & Lundqvist, 2017)

Tnwagu nefoadaiifidedunulnfio 1) aussous

v Y ' (%

NeARNAIABS N155usANdelunsldaularnssus

Y Y

v [

UsgleviluiadeddgliinAnwifianuddaldnisteus
Wudediannsedndlurasnisssuinvesdsaladn 19 2) N3
Suiaussougneneui T TSNS naniedoueatns

auysaiion1sSuiuselenbimssuianuiglunsldonu

JDLAUBLULINBNISIVY

Jardusnuzivanaldeluly
1. wansAnwmundadenianuddyianseniny
adlaldnisiseuiiudedidnnsedndvesindnwilugians

wnsszuInvadladn 19 Ae nssuianudiglunisldau lag

M3EVIMIINedeiuana ; N 7 aduit 2 nsngnau - Sunau 2564

Santapol College Academic Journal; Vol.7 No.2 July - December 2021

o

nsfuiUsElenivududaded danuddysosasn
wszartusruumalisudinudedidnvsedindmsiisuuuy
fedensldau antuseunslnnudigen funanledu
msseusliidunmspufetuiioananududouluns

Seufiudedidnvselind wavteibiinAnwanunsoius

U

=]

feuselerilumsldnuldunnd iy Suveldindneni
anusdlaldlinsFoudindediinnseindsely

2. mefuianssouznneninefilulladefitievh
TithAnwiuaunsaldniadousindedidnnsetindlée
wanfudafefidnaduliindnuimaudilaldnsZoudiu
dodidnnseiind Famsfinisdaianssuduadudneninms
aeufinmesiioadrsanusiulanasanudeiuvesindnw
Tunmsldaulusunsunazszuuasauma wazaunsanily
ﬂfg‘mﬁLﬁm%umﬂm‘aﬁauisimszwﬁLﬁﬂwﬁaﬁﬂaﬂlﬁaﬂwﬁ

YszanNsn N

Farausuuzitonsiseadesialy

1. A5 NSANEILATWAIUILUUTANITERNSUNNS
Fousnud 08 1dnnsednd Wdarunsadsdiuun
(Discriminant validity) Li¥ o1 4R WY LAS B9l
suansaeaeunuliuUsasulunisindanan

2. A1SHN1SANYIBNTNAUSU (Moderation effect)
susulmaniseensumalulad FsanuanisAnwiiiumn
Tumudn e 91 mi'%“uiamiaummamﬁaLmi‘ﬁguma]%
Wusuususu Gwazsd’Jaﬁ’ﬁumaaﬁmmitﬁmﬁﬂmmamﬁ
souumaluladuazaiudosnisldnisifoudnude

Sdnnsednd

LONE5D19D4

[11  Aguilera-Hermida, A. P. (2020). College students’ use and acceptance of emergency online learming due to

Covid-19. International Journal of Educational Research Open, 1, 100011.

(2] Al-Azawei, A., Parslow, P., & Lundqvist, K. (2017). Investigating the effect of learning styles in a blended e-

learning system: An extension of the technology acceptance model (TAM). Australasian Journal of

Educational Technology, 33(2), 1-23.

(3] Al-Okaily, M., Alqudah, H., Matar, A., Lutfi, A. A,, & Taamneh, A. (2020). Impact of Covid-19 pandemic on

acceptance of elearning system

in Jordan:

A case of transforming the traditional education

systems. Humanities and social Sciences Review, 6(4), 840-851.

165



M3EVIMIINededuana ; U0 7 adunt 2 nsngnau - Suanau 2564

Santapol College Academic Journal; Vol.7 No.2 July - December 2021 m%

Boomsma, A., & Hoogland, J. J. (2001). The robustness of LISREL modeling revisited. Structural equation
models: Present & future. A Festschrift in honor of Karl J6reskog, 2(3), 139-168.

Davis, F. D., Bagozzi, R. P., & Warshaw, P. R. (1989). User acceptance of computer technology: A comparison
of two theoretical models. Management science, 35(8), 982-1003.

Davis, F.D. (1989). Perceived usefulness, perceived ease of use, and user acceptance of information technology.
MIS quarterly, 13(3), 319-340.

Hair, J. F., Black, W. C., Babin, B.J., & Anderson, R. E. (2010). Multivariate Data Analysis. (7" ed.). London.
Pearson Education.

Jeon, J. (2015). The strengths and limitations of the statistical modeling of complex social phenomenon:
Focusing on SEM, path analysis, or multiple regression models. International Journal of Social, Behavioral,
Educational, Economic, Business and Industrial Engineering, 9(5), 1594-1602.

Kedcham, A., & Sattabut, T. (2020). A development of the self-efficacy scale for teacher colleage students
at Bansomdejchopraya Rajabhat University: test of gender invariance. Santapol College Academic Journal,
6(1), 134-144. (In Thai)

Maranguni¢, N., & Grani¢, A. (2015). Technology acceptance model: a literature review from 1986 to 2013.
Universal access in the information society, 14(1), 81-95.

Preacher, K. J., & Coffman, D. L. (2006). Computing power and minimum sample size for RMSEA [Computer
software]. Available online: http://quantpsy.org

Schreiber, J. B. (2017). Update to core reporting practices in structural equation modeling. Research in Social
and Administrative Pharmacy, 13(3), 634-643.

Sukendro, S., Habibi, A., Khaeruddin, K., Indrayana, B., Syahruddin, S., Makadada, F. A., & Hakim, H. (2020).
Using an extended Technology Acceptance Model to understand students’ use of e-learning during Covid-
19: Indonesian sport science education context. Heliyon, 6(11), e05410.

Tarhini, A., Hone, K., & Liu, X. (2014). Measuring the moderating effect of gender and age on e-learning
acceptance in England: A structural equation modeling approach for an extended technology acceptance
model. Journal of Educational Computing Research, 51(2), 163-184.

UNESCO, (2020). COVID-19 Impact on Education. Retrieved March 29, 2020 from https://en.unesco.org/

covid19/educationresponse.

166



S o o o o e w o o
& ATE1FIVINTINYIAYAUANAE Un 7 auun 2 ﬂiﬂ.?;]"lﬂll - 5UAU 2564
-3

-
w
7,

s
A ®

% A, ,;5 Santapol College Academic Journal; Vol.7 No.2 July - December 2021
1, ol

oL, cOv

'

Jadeniiansnasaaunndinnisinnuvessenuluanaunssududiunazasivagrueud

LWANIANAN9YasUsEIALNY

FACTORS INFLUENCING QUALITY OF WORK LIFE OF INDUSTRIAL LABOR IN
AUTOMOTIVE AND SPARE PART INUDSTRY IN CENTRAL REGION OF THAILAND

Yensal wivuvin' uaz 1HesAte Iszgrauui’

PIYAPORN PHROMTATY and KIETCHAI VEERAYANNON?

UNANEa

o

A58

o

nUszasd 1) diewFouiileuaunindinnisihaureussnu Tugnamnssutudiuuasoglndemusus
wananatseslszmalng Tngduunmutadodiuyana 2) iie@nuidadonsianisusanuidiadonunindia
navnuesssnulugnamnsstuduwazer Indeusus lunnianansesUsemelng ndudeeedildlunisite fe
winaudhendnlulssnugnamnssutudiusazey vdsueud lwaniAnastesssmelne S1uau 448 au addilldlunis
Ansrzvidoya liun arwd fevasdrudoavunasguadudssansavdiuiug uazlianeinisanaesnvga
wan5idewuin nal3suiftsuarwAniiuiidenunindislunshoy veaussnuenaun T ud L UL
wananavessendlnelagduunaudadediuynana wudi lneamsiuvestadvadiuynna duasenun nddnnis
yuresnssulugramnssTudukareueus 9 8 f1u du danuwensdieiu ludusedunsfinegegauasdu
seldedesioiiou egediduddameaiafisziv 05 uas 2) Jadunisdansussnuiidmarionuam@innsiauves
WS WUTIPIUNTHRINILTY (Beta = 0.31) AMULTINUFURUS (Beta = 0.24) FMUANATOILTINU (Beta = 0.21)

Na

FUATARNITWIIU (Beta = 0.12) arumnuUasnnelunisyingu (Beta = 0.12) IdnSnasannnmdinlun15vinanuved

q

'
o o ada

wssulugramnssududutaresinalonueud waniananvesUsemalngegaiteddynisadifinsedu .05

ANEARY : AMNINTIN ; LTI ; BRAIUNTIUTUEILLAL O INaY LA

UnAnwuTygien @191n11530013 ANESAERT U Ing1deuesnnganm, Doctoral Student,Doctor of Philosophy Program
Management North Bangkok University

2 21A5ENUTAW WINEIFIUBSVINTANN, Professor, North Bangkok. University

Corresponding Author, Email: piyaporn.phr@northbkk.ac.th

Received: Feb 27, 2021, Revised: May 14, 2021, Accepted: May 22, 2021

167



M3EVIMIINededuana ; U0 7 adunt 2 nsngnau - Suanau 2564

Santapol College Academic Journal; Vol.7 No.2 July - December 2021 m%

ABSTRACT

This research aims to 1) to compare the quality of working life of workers. In the automotive parts and spare
parts industry Central region of Thailand Classified by personal factors 2) to study labor management factors
affecting the quality of working life of workers in the automotive parts and spare parts industry in the central region
of Thailand. Automotive parts and spare parts industry Central region of Thailand 448 people, statistics used in
Data analyzes were frequency, percentage, standard deviation, correlation coefficient. And analyze multiple
regression

The results of the study revealed that the results of the study of opinions on the quality of life in the work
of auto parts workers in the central region of the country by personal traditions were found that the overall picture
of the individual had an effect on the quality of life. Workers' jobs in the 8 areas of the auto and parts industries
differed statistically significant differences in the education level and the monthly income .05 significant level and
2) labor management factors affecting the quality of working life of workers. It was found that labor development
(Beta =0.31), labor relations (Beta = 0.24), labor protection (Beta = 012), labor welfare (Beta = 0.12), Occupational
safety (Beta = 0.12) affect the quality of life of workers in the auto parts and spare parts industry. The central

region of Thailand was statistically .05 significant level.
Keywords: Quality of life ; Labor ; Automotive spare parts industry
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ABSTRACT

The objectives of this research are: 1) To study the human resource management of Ban Sam Thor Cotton
Weaving Group 2) To study the human resource development of Ban Sam Thor Cotton Weaving Group 3) To find
an approach to develop human resource management of Ban Sam Thor cotton weaving group.

This was a mixed research, both qualitative and quantitative studies (Mixed Method), collecting qualitative
data by using in-depth interview and focus group discussion from 15 persons; they are the members of Ban Sam
Thor Cotton Weaving Group and the local community developers. The quantitative data were collected by using
questionnaires as a tool to collect data from 29 respondents of the cotton weaving group of Ban Sam Thor. The
statistics were used to analyze the data is Frequency, percentage, mean and standard deviation.

The results of the research revealed that most of the respondents were female (89.7%), over 40 years old
(96.6%), married / living together (86.2%), had education at the secondary school level (55.2%) , monthly income
of less than 10,000 baht (96.6%), most of them had more than two children responsible (65.5%) had 5-10 years of
experience working in community enterprises (96.6%).

From the human resource development opinion survey, the respondents put the importance on the overall
human resource development factor, which was at the high level (X = 3.71), when considered individually it was
found that the support from the government sector, their importance was at most high level (X = 4.71) followed
by human resource management, where of high importance (X = 3.71) and technological advancement and

knowledge transfer where of moderate importance (X = 3.26).
Keywords: Organization ; Human resource development ; Community Enterprise Group ; Weaving Business
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ABSTRACT

The aims of this research were 1) to investigate the attitude of school administrators towards teaching
internship’s competency of coaching students in early childhood of Santapol College, 2) to investigate the
guidelines to enhance teaching internship’s competency of coaching students. This research was carried out with
79 school administrators which were obtained by purposive sampling because the 79 coaching students went to
an internship there. The instruments used for collecting the data were a questionnaire with five rating scales and
a checklist. The statistics used for analyzing the data were frequency, percentage, mean, standard deviation and
descriptive analysis method.

The findings of this research found that: 1) The attitude of school administrators towards coaching students
found that: The attitude of school administrators towards coaching students was in ‘much’ level (X = 4.27, S.D. =
0.71) in overall and individual aspect. The ability in classroom based research was in the highest level (X = 4.56,
S.D. = 0.64), followed by teacher characteristics (X = 4.43, S.D. = 0.65). However, ability in teaching was in the
lowest level (X = 4.10, S.D. = 0.70) 2) The competency promotion guidelines for coaching students in early
childhood of Santapol by learn how to coordinate and seek community cooperation, learning resource, and various

wisdom, the school will facilitate.

Keywords: Attitudes of school administrators ; Teaching internship’s competency ; Coaching students
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ABSTRACT

This research aimed to 1) study the opinions of Thai tourists to service quality management and corporate
image of the small hotels in Pathumthani province. 2) study the level of intention of Thai tourists to reuse the
small hotels in Pathumthani province. 3) examine service quality and corporate image affecting intention of Thai
tourists to reuse the small hotels in Pathumthani province. The samples of this research comprised 400 Thai
tourists used the small hotels in Pathumthani province. Research tool was a questionnaire. The content validity
ranged between 0.66 and 1.00, and reliability was 0.801. Statistical analysis were frequency, percentage, mean,
standard deviation; and multiple regression analysis.

The results were as followed; 1) for overall, the level of service quality management and corporate image
of the small hotels in Pathumthani province was in high level. 2) the level of intention of Thai tourists to reuse
the small hotels in Pathumthani province was also in high level. 3) service quality management factors affecting
the intention of Thai tourists to reuse the small hotels in Pathumthani province are reliability, empathy and
tangibles. The corporate image of Produce image and institutional image influence the intention of Thai tourists to

reuse the small hotels in Pathumthani province at the significance level of .01.
Keywords: Quality Management ; Service quality ; Image ; Intention
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ABSTRACT

Human Resource Management is important for teacher’s management process to help the executives

manage teachers and personnel so that they work to achieve the objectives of schools as schools must have

teachers and personal who have quality and can work for schools. Therefore, Human Resource Management is an

important factor for the management of private schools. Therefore, Human Resource Management for a school

consists of Human Resource Planning is setting the quantity and quality of personal, Recruitment and Selection

the personal is relate the position, Compensation management is working motivation, Training and Development

are improving the professional, Performance Appraisal for improving working, and Communication for understanding

communicate and working until the goal.

Keywords: Human Resource Management ; School ; Private
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ABSTRACT

Game designing needs to apply a variety of learning process including creativity, human demand study, and
the software’ s accessibility so that the game design would be practically functional. Particularly, the game
development is typically based on several concepts of game design including innovative design, creative design,
imitative design, story or content design, player-based design, and limitation-based design. Basically, the game type
can be classified either by the game display into a 2D game, a 3D game, and muti- dimensional game or by the
gameplay mode including action game, platform game, fighting game, shooting scame, adventure game, role-playing
game, simulation game, puzzle game, sport game, arcade game, party game, music game, and educational game.

In an aspect of game development industry, the design of a popular game requires a team of numerous
game designers comprising the designing director, the head of designing, game content designer, game system
designer, game level designer, technical designer, sound designer, and game tester. In the meantime, the game
designing process consists of Step 1: Planning; Step 2: Game design document; Step 3: Program access; Step 4:
Game object design; Step 5: Game preparation; Step 6: Game testing; and Step 7: Game publishing.

After a game had been finally designed and developed, it needs to be ranked for its level before publishing
with 2 labels including: 1) the symbol indicating an appropriate age of game player and 2) the massage indicating
the game content and features to define a standard age restriction of the player before the game can be published

legally.
Keywords : Game Design Concept ; Digital Game Design ; Game Levels Design

UNY 1. uwrAnluniseanuuuny (Game Ideas Design)
nseankUULNUTlkuIANAATI IRy NA LY LA

Snwagrluveanudensiaesaniunsaidieldy  Mae7s awnsnasulansi (wediiiand aneves, 2562)

¥ v a a 1 L2 L4 ! & & g
Lau‘lml,m{]aujmq ﬂ'ﬁLiEJ'HiI‘LJﬂ'ﬁC‘]@C‘]aﬂUQﬂﬂimﬂ'ﬂUﬂﬂmqﬂ 9 1.1 99AkUUINNUINNTTU LUU’JﬁﬂWiE]E]ﬂLL'U‘ULﬂlII@EJ

P

Tnsusazinuaziidmnguagnginasinsauiuaniniy Huimnssuvesgunsalmsiduudiaie wu inuuuedes

o

Fefiwasvuuveanlatuaresulal nseenuuukazan  Kinect Xbox 360 fiondenisldndeananusisnienndiu
P P a v v a o = u S Y A , ! s Nt
meaﬂfﬁﬂizmumiLiaugwmﬂuma Usenaumekunfn  ESINUIILAZIBYAYBABEIUAN 9 YBITNNYNFINTOVTY

SuanunsluntseauS 89 AseanLUUIazAsLazaln B Bamstsdumsiaunuazldaiuressninesuuassdifu

mm%’waﬂﬁqamLLazmmmmﬂ,a IV US DULaTIALla DY
Tun1sAdunis s lUSWASULANUSENBUNINASIAN 1.2 99NLUVINANAAAT19E55A 1TuTTns

Aapulite LUyt sonuuuls sty faulanns  PenkuunNlasduLuIAuAnLaz IS NS U A 19ETIA

ponUUUkAs AN SIS uFudsufiAefunndely  wovulanlval 1w inu Beat Mania fithaussuwauiuns

v o

1% ' I3 a v ' o
ANT0ONLUUNY USELANT0UNYN TURBUAISHAAIAY 91nn1s  SEUNH WAL Rhythm YIELaURBINAYNAILTIMIL YD

Wawnnunlidudouiaiuvinveanuianuansalugny  EELNAS
f19 9 SunsEsEInsaRnuRte T uFeuIn Tule 1.3 ppnuuunnsidsuwuy 1Wuisnnseentuuinu
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guamNIsUNUSEnnULUUidInnuasulea (Clone game)

218



KUK

7
7y,

'

ovs
&Y

%
==
*o, co‘}[;
wu lugaiiinumeulea W 1 Happy Pigs dadunuiidl
FEnsidussuiwlidudou uldisunmeinuaguy
sl Feviliinudldsumnudougeisfiniseanuuy
nudnwazAd1eiuoenuTILILLIN Funudnusioyd
Freszeznafiteuauldonuiuannin

1.4 p9nuUUINE s aLlewvenny dduun
nuavadneanii el ssvesn meund wiedens 1wy 1y
Batman m3eLna Spider-Man MsoenwUUNNAIE3THos
midsdademuveaniodondundn Fesuismsiaulunuls
anumnyau

1.5 90NLUUAINAINABINT B TATIMU8LNY
(Publisher) 9xdi3Uuuuvaanudidosnisudnlnslddoya
ANSAANALAYNTELAYRILUILNY N1seanLuULnNT L luly
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fnwagegials Usenausie 3 d@ude nisidenidlusinsy
Tunisauing sUwuuIsnsidulazn1smageuLng d9u

Usgaunsalgld wardudnsels

2. Uszanvaany (Type of game)
2.1 WUIRNUANYULASLARNIHE
2.1.1 v 2 §F Wuguuuuinuiinisltdaim

a o N

WU 2 17 fazaInieanaunsaind eudile tanizly
LNy x uaz y ldawnsnad sununedunisiaule
fae 19N Ghost

2.1.2 1oy 3 @7 uguuuunudifinisldnm
wUU 3 Tf fazasvieninannsnndeud Taidlusuauny
X UNY y Uaz Uy z flauannsasdsuysmedunisiauls
Mae1ana Grand Theft Auto V (GTA V)

2.2 WURNISNISLAY
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wnalasuanudondusgiann ssdusznoufiviily
nulasuauten Ao AMNYIINIY FUANINTG WaTAIY
opnfosniiu inudsldFumsiannunessoidesilid
NUUTELANAN 9) LN RUANLARANSIE U (ASUeN Ivey,
2560 ; slgaiyn JuNSIToq WG aneves way
ArNgY WA sulsas, 2557 ; Lﬁ'uqiy LSEJQJ?!JY]@M,
2554)
2.2.1 \nused (Action game)
nauszanildsuanudeugaiosan
Julssumveanuiiiauldde THnnsdsduiiamaaznns
nsvvvesiazaslunudundn Tngnadaseadienisiau
Husu Funuseduvsuensgoslddndsil
1) Lﬂuﬁiaﬁﬁugm (Platformer) \u

wnusiegeRntiuuiiunvwnnds uaglvigiauni

¥
[ ]

wnulUlilafiazeu lnedavassa wu dng Auan Wiueig

3
sefu nudnvarisusensnet193 Side-scrolling N1
wwaoufianndreluvan druninazdunuuuu 2 §f wazdl
nsauaukARulUg1eiueI daeg1any Mario, Contra,
Rock man, Metal Slug

2) \nuregLenvug (Beat em up) LAY

v

ANYULlaLAAIYARUNULNARNDSY WAFILNLALLLUNTHBE

U

wnniiuFesnisifiuangemidlugemis lunanues
fdeulaligiaudeardndaslimnnouieazaunsaiuma
Tuarunolule @aeeg191nu Final Fight, Golden Axe,
Double Dragon

2.2.2 \nuRaUzniseed (Fighting game)

wnuUseianidazlainiserusuluseau

= oW N v P =

a9 wHALLUNSHRERAIRaM NS adULTY JnsldfAavy

U U U

a A aa {

nseiedUszianeng q dvinyalauavieniieniineuly

(Combo) Maomuzdusgfuiiflevesdamuauiundn ¢
azaslunudauaiuIsaunneaiy daeg1any Street
Fighter, Mortal Kombat

2.2.3 W84 (Shooting game)

duﬂ v v v

wnuLdunsBedngviseTnqulunan fa

q

4

wulunuasiigUnsaiussinvluviogunsaindanszauls dn
Huguassaialudannsdalsenisivianaidmaneluiny
vuzifiunfaneeraunslauivesdednglilasiie 3

inudanuanenagaslndnaall
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1) wnunadlonvuy (Beat em up) vlu
wnaigaudsmeneiius iy Bsdnslun uas
naugnnszauduIuinagluniie fiegreny Twin
Bee, Gradius, Space Invader

2) \nufayuuesyanad vl a (First
person shooter: FPS) L uinusiad 7 uansainluinudy
yuueannaefaiauy mvualidiauuedliviudaedy
wna inuvsziani asfunisdadundn Wi
AUATUAZIlAUTUILTIEY FReguny Call of Duty, Doom,
Crysis

3) WNBUNDIYARATIAN (Third person

L] 3

shooter: TPS) luinusiodifidnunzadeadatunuanuds
yuneyanainds sefuilinuoziansyuLesa NS
yesiIazAsuINY lauamsaiiusiazasiiniunuey ms
oonuuLINudnuarifesmlsiininedeulmussfiazas
Aeg1any Mass Effect, Gear of War
2.2.4 \nuRAYsY (Adventure game)

Wunuiifiauasanumumilusiazas
aeluny InedulusndeiFemsunufisimunliaunseis
v luvnuiiniseanuuuliiid o5 esunnuausniy
woAnssuvesiazasiigiaudentiluny nelunudiay
awnsndoasiuiiazasiid uiieifusiusudeyauas

'
% o v

Jrunlglunisimsigrimnieesnusaladsaun Jaindeeldy

| <

nssnzuilun1suAdgnivisuazlddsvesigid uiivun

SEMINWAYAY FanunnSuuusenteleeadl

1) snunagaeldsuain (Graphical

o A

adventure) %158 Point’n click adventure WunUHIUABT

)

v
a

ld3unmnsedavasunansluninaelifidula Ly
(Curson) lutnait e 5299l aUARMI ansesiiuing
Favesnsomazasiuny faegany Myst, The Monkey
Istand

o

2) \nusag Hagy'y (Action adventure
game) \Hunuseduaunuuunagyfevinilinisguuuuns
wufiiured auauiiazas uiddimaduaudedos Ty
U3AUI4azNN55IUTINA 08 LN ULUUINLL LIRS
fnagnan ICO, Tomb Rider

3) LNUNAYABLEITINTOA (Survival

horror game) uinuiindeadsiuinusoduanyde udaed

demiliAnatuiFesasosiguarniaioniisen fuaudes
weeauniielo1dinsonlunylvild degany Bio
Hazard, Silent Hill
4) tnunaundn (Stealth-based game)

Dunsdindrendatuinusednanyde uiazlsiunsed us
agldnmaendonaznauid sadodngii e g Uasse
98191 Metal Gear, Splinter Cell

2.2.5 tnuauunuv (Role-playing game:
RPG)

Lﬂu’dizmwﬁ%ﬁwumﬁa@ﬁuaeﬂﬂaﬂ
ety uavauunumiduiazasuils nagfeluaie
15 097 Mvun Tasd gatduniad Tuniswausedu
Usgaunsaluazauanansavesfiasasiigiauaiuunum
dlonagfunelununniu wazteyueAnglunulild f
nulifunssfuiidudouudazifiauduiaduii oasm
WL NNEUNUTRE g ppaen el

1) inusiedanunuin (Action RPG) 1¥u
WNUABE AU UNUIMKALLNNATYY JN1SAIUANAIAEAT LU
N30 LardNITLAULUULNUAIYY d18819iNY Zelda,
Seiken Densetsu

2) LNUAINUNUINTIA09d0I1UNTal
(Simulation RPG) LHuinuaIuunuIndfinsiaukuunisg
WHUNITTU mqﬂ%gu%‘amﬂwsxmwf’j']mmwmmwﬁi%'
(Tactical RPG) #1108 191nuUseLand 1y Final Fantasy
Tactics, Super Robot Taisen

3) LNUAILUNUINNS DU LA UTIUIULN
wuveaulay (Massively multiplayer online: MMORPG) fi®
nuamunuminsiauAiuiduius fudiaudu 4 lulan

YBUNY ANUITANINUANISHINAUVDIR2LBILe 19D ETE

7

o v oA

iwﬁ”’ﬂﬁmsamaﬂuwauau 7 ilemilouniedeyatnians
Tunul@de fogranunwaiivy Black Desert, World of
Warcraft, Life Is Feudal

2.2.6 tnun1391a89anIun1sal (Simulation
game)
Wwnudraesaniunisalang o iy
wldmuunumidugegluaniunisaifu  uas dadulaly

NsnseyuavaNaliindy WAn15alang 9 81338811130

220



KUK

7
7y,

'

ovs
&Y

%
==
“or, co‘}[;
donunseias WS eaNLATY LnunssaesaaunnsalLen
govoonlamail

1) wnufidraesdia (Life simulation) 1u
infidraesTinlifidumuauitazasilmievansfuas e
Fianvuauunluauduaidaefewifainsusedriuang
9 191U SUUTENIULY g1uth feghana The SIM

2) .NUT1RBINITUINISTINT (Business
simulation) 1duinudigfiauazlduimsgsnanieluny dos
vimsiansnsneinsnslunulifauszlesdiazveny
AansenudeulefiinufvualiTsasnuluaulusedui
qa‘ﬁuuazmﬂ“ﬁu $n9819:n3 Theme Hospital, Zoo Tycoon

3) NUTIABINITLE B9FRTLE e (Pet
simulation) LﬂuLﬂmﬁQLduéfau??mé’mﬂummLaﬁawﬁmﬁu
Fn 3770959 a'au:umLﬂmé’ﬂwwﬁéﬁ%mﬁﬂﬁaqmﬂﬁﬂ
wudanildguadaides Jsoenuutlinalunutuiaily
lanauduaimsaiu Jaudediemsnuiaiaiuas
#oanooionlalddniidvsvesny fhegrany Tamagotchi,
Nintendog

4) \nuFaesiu (Sport simulation) 19u
inunaunuiiiaudesnssiiuguaiiuinvioaluasves
Anuszianlausziannids iaudeaimunuaunuuas
ATUANTIBTUTIBTE0TI Fanfeaneneuadiannudnse
TRAuTin @2e8190nu Championship Manager, Football
Manager

5) LNUILHUNITTU (Strategy game)

'
a

inssLaifaunsauniuldvansauy Ssuuuumsiau
iiumsauaunesindsusznaulusemhenmsees o §
suifu TRgueiauazindlunisauaunisduny oi3es
Tuinuiidsusimguudainn nosmmsganais luauds
AIATINTEIINANANI F9813LnU Endless Legend
2.2.7 ynuU3Fun (Puzzle game)
\Dunuuuriiauldvameanns finu
szfunsuduSeun Jamsine q ddusssduiieluauds
Fudou Usaunithanldlilun 1wy tnasiay inusnwsle’
fheghanussuani dheghany Rings Quest
2.2.8 yUAKT (Sport game)
Hunudishassnisiaufmvdaciag

Tngglaumunulavasiiiautaduenvusien sty 19

M3EVIMIINedeiuana ; N 7 aduit 2 nsngnau - Sunau 2564

Santapol College Academic Journal; Vol.7 No.2 July - December 2021

nANANATENAKIT wagldililievesiaulunisionvuy luid
mgaglunuinnin faegany Fifa 16
2.2.9 \nuaan (Arcade game)
inufignadrsdmiuieiosnud e
\@uUszana 30 Wit fle 1 Falas fszdunisiFousliqe @
nanauddauaglidnistuiinanuirmilunisay iny
wdufinfissnruuugegamingy inuasdanuimiedy
AuAlindunnauuagldndnininolunisudsazuun
geaaifiduneuninaeyihly iolvdiaulnivinisiane
@tf faeeenu Pinball 1ns Pacman
2.2.10 Undin (Party game)
NuATnIsUITYNNg 08 9 U1
il Ingluusazinudesaginguasniinifidsiusenly
ImEJQ"La'uﬁ]3é’fanmwﬁﬂﬁﬁauwglﬁuﬁu q ashazaslunuuas
Fauiifuuyudietues asvesrsiing Aensidy
\Dumyjrauz Feavadannuaynldunninisiauiiossny
LAE feg1any Mario Party
2.2.11 tnuauns (Music game)
\nafifiduazsionatuiigunsaimuny
T NFAoen ST mIEnTonseL LT ImIzauns Tuung
nufiauazdedligunsaliaudadounvuinainueaiacy
wiuwuluny Dance Dance Revolution Ansluny Guitar
Hero Tulasiviuluiny Karaoke Revolution
2.2.12 inun13Anwn (Education game)
Dunuiidingussasdiiteraulsils
Anuuazandnndy Yagtuinudseiandldaing
oonumanueLdevivifietalissuayntunmaou
nsgdulsirosmsinuludonivdu q
nufivainuatelsziand uey Auameyau
fransiaveniaduauiswuule TnaivuawuiAnves
waidudmngveanisiaun edAuielildsueude

INFAULNTER

3. YARINTLUNISWAILILNY
lugnamnIIUNTRRUNNTNITUYITUGS N5

sanuuuLnuL ol ldsuAuTeuaingLaudosende

AzThUEenLUUNN Jsaansaulsiuntmtifianng

Sufipeuldal (Online School Center, 2018)
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¥

3.1 5 81U8N1T08NUUUNT 05 B1UIENTTAT S
(Design director #3® Creative director) Lﬂuﬁﬁlﬁmwi
AwanTa wazdiuszaunsaige simehilquasuiinveulu
nAnszUIUMsadvasTALasimuntldga wastduinui
Isuanutlendmsuduslne

3.2 Wanitineenuuu (Lead designen) 1ludqua
lasamsiamny Wkufansedderimilagsinveny asu
ANTIwRLNLT azaeNenDenI AAn1y ATIAABUNNS
yhau wazudlonunuifeants sumawugthlianusun
AN

3.3 fnosnuuuLionin (Game writers or content
designer) v g suiomuarAussereiisndulunis
ponuuuiny Lileruthaulafunsiala ey Lay
atfuayuisessnluny

3.4 1N9ONWUUITUU (System designer) ¥uiiadi
PBNLUUNATAT19FIAZAT BaNLULLKLTA T o Nl iTlen
anvazanzd iUy uazeaNLULYIMIA 18N13sied vise
nslfamduusdt A0 eenuuugunsal 0175 MmUsznoudu
q aruauazaiansedeullinadung

3.5 tneanuuusziuina (Levels designer) vwiiil
ponuuUaieasIAszAUNsaunu eliiauinmayn
wazdianuvimeglunisiauny

3.6 UneankuunIwnAla (Technical designer) ¥
wihdeuldnlusunsuluyndvoany Wielridinuyian
muioonuuuly

3.7 neenwuuLdes (Sound designer) 1wl
afades dadenldide tileadvorsualuazadraussennie
TuNSLaung MUWMANISAl N1SUANIBDNTBIRIALAT I
W ALTEAUNLLAZUUIUNLNAS AUAS VBN

3.8 Wneonuuudiudasedtd viodnnageauiny
(User interface designer 15 ® Usability experts test the
game) vl senuuuuaznaaeugUnsalidouseliing
annsodeansiufiaulsiogsd Widanuazmnlunsldnu
firnuaynuazAuguiunisiauny

nsoenuuUkaTansiuFediyaansfidaag
warUszaunsalludiusng 4 Suiumnieusindudie

AUUALUIANYDILNY EULL‘U‘U%%ﬂ’]iLﬁIu WUIAAYINIATUNTT

PONWUU MITUTUATH A1IAAIN NTUINISUALNNSEDANT

fugiauiny

4. n1sRanLkuUny (Game Design)
nseenuuulndlagaInagyiauduamyyinau
fneenuuuinudiorautnlusunsuwesieasisuduing
syauAUAATIUTA oMTUALLIRA wuIeaNNINaLd
FULUUNISIEY NYAFANT ITAIUAN SIUTIWUIAANIIAIY
falz 1l ead1ienasn1seonuuUINN @ sl Tumoudail
(Hurley, 2017 ; Marsden, 2013)
4.1 %u’umauﬁ 1 NFINLUNY
4.1.1 fvuedszianveany dvenaduiny 2
R vive 3 &R visewuuRan MvuasULuUNsEUlEdaaY
4.1.2 ivungunsainisiaw aziduiimue
ABnsiau 1w rauuuan vy 91938 unzdula n1sta
\dou nsidewmtiae nioiduuureuiumesarliAduain
wazihdlunisaiugu nielauuund esauidlenuiily
gUnsafiamzveaienduiiy 1wy v0sd
4.1.3 fvuaiierdeswanny isldenaddu
M3BENLUUMALAT 10g dulsynaulazain
4.1.4 99ALUUTEAULNY L%uLLmﬁmﬁugm
YN n3ejUluuYaLny laggedanungudivung
Uszlaving wazdsnisiau
4.1.5 fﬁ’mummauﬁﬁﬁyugmﬂummu WJu
Whvneniotnguszasdddguennuindifeulvvesdu
SRRNE
4.1.6 9ONWUUAIAZAT 21N drulsznauan
g g aeluiny
4.2 Fumoudl 2 madeulenalsniseenuuULNy
(Game design document)
LONEINNTOINLUUINUIUT UL o UNN LT )
Tunswmuinuiy 9 dWelkaagyauiinud-lanudie
Waunlulufiemafieasy Fesusznaudie (Romero, 2008 ;
NIYRNRY @189D49, 2562)
4.2.1 masuenagnslung lasswauny n1s
DONUUUATUAIINEILINY
4.2.2 yaseansUvser donswmuing

Uszneumeiitelnguazuengesaslulusiazviden au
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&u
N1508NKUUAIALAT N300 Y3ON1TUTTAIUTENINRLEY
fluLny
4.2.3 \inAndeyaluusdiuvesenarsli

aulBununiian diesutediudin 9 Tiasududaiau ite
LiliAneuduaudeiFudeulusunsy

fee1e nMsilguiidenanlutenans
NBRNKUUNY

1) Founu

2) TLUULNY WUANN ITNITLEY Uag
duufduiusiugiau

3) Mvua gV LaY

4) MIINTLAUNNIINAULNTIUNITIA
Susumorduasifionuiuiiis (ESRB)

5) a3Ut50931708NY wazdaLiuves

MsLauN

6) Nwaziduaisafiufazasiigiay
AIUAL

7) fvazasdng Uaanuseivg: Al

8) unannesy wavgunsainisiau

9) ANNWINGDN UaTUNUAIYBINY

10) druuszaunsalEiauny Ay
AUNANNYIINY

43 Funeudl 3 madhglusunau

4.3.1 189nTUU Engine dmsunmunul
winzAuszuuUoAnisaeufianed deUsznaulusae
wdesilednsunmswannnudmsudanisninnsiin e
wasdyrusehvg FsvzvreUsendanatuazanainy
Fudouninnsade Engine Tuunlml Tusunsudmduina 3
T 1¥U Unity, Project Spark, Unreal Development Kit,
Source Code waglUsunsudnsuiny 2 4@ 19U Game
Maker: Studio, RPG Maker VX

4.3.2 a¥1anudunuy (Prototype) ¥iwtinil
Lﬂuﬁammaauﬁ@mﬂWiﬁwmwé’ﬂ 9 o8Ny nuAuwuU
Fuduieeingiin wisldidesasly Wasdesrusznaudne

9 wagiinunlilovaaeu
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ﬂ’]‘W‘ﬁ 1 INUAULUY ‘17‘1.]7: MnemoniC (2015)

nagounuluuiazgad et q A% uay
Uunilanudunvuaunagnsveanuliiduldanud
dadhmangly

4.3.3 Yfumsauny nMavheuiduiugiu
nanveuNy AeNTUTEAUSENIEIauAUINUHUAIUYDS
nseuAL negeufuinuduLuuiielihlaimsaun

fimnuanysaluuuiian
0.4 funoudl 4 maareiagluina (Asset)

4.4.1 nsasetngluiny Jusgiuveuiammes
1A5INTNLIIRBINTIUTN JUNTE AUaeLdEn UarAI1Y
awnuile Ssanansoaddulviviearivanulils

4.4.2 319 mdunuudagene o luiny 3
WansesenanduLuy Eenlgunuuvesnmnsiiing
wangasaunseisldngaaiidonis

4.4.3 9onLUUAIN (Stage design) Tnee1994
nnidledoswenny Tnsdiaiansasefuiluniaiau vl

YUBEAUTULUUVBINUN WAL

] U

ANNT 2 N1SBONLUUANANT BN UK 91 UN:
MnemoniC (2015)
4.4.4 WaurTngluiny laeldlsunsud

LANNSEUNUUSELANVDIAUA TN NYUSNITLEAING LYY
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TUsunsu Blender %30 ZBrush dusuadisluina 3 1A %3e
TUsunsa Paint.net flansnsaadann 2 ffwvufines uay
TUsunsy Adobe Photoshop #ldlunsyiiuiia (Texture)
Tnuluea 3 46 wagldanin 2 46
4.4.5 @onlviduavseasnadssusznoutny
Toun was aund 1@esdsenou W@esaunun Tudiuang 9
younuiilerindrumsionsossninagiauiuing
4.5 Hupoudl 5 wisuAuNSeINY
4.5.1 naasawnIVats 9 Asuioldinud
auadandrniudunuiidusdraundaudduaua wn
wudeunnsoshiusuudlelimmnzaunauniu
0.5.2 Tunpndumeunsitmuing msnsraaon
noInnuldandumudmunevseingussasddidgyves
INY WSOALIUAULUULKUSULENaSINUNS ol
4.5.3 Ufuusianuliauysal vanin des uas
sULUUNSIAY
4.6 Hupouil 6 MInadeun

4.6.1 NAFBULAULNUAILAAUIUIULAIAUNIA

'
a o

ilinudems (Bugs) ielinuiinnuanysainieaniily
ToifBuiay

4.6.2 vagauNINIzYindy 4 9nmsliiaies
ABUNILADS LTU NITAAUNUIAIY (Swap) N15uAULLDS
1199 (Capture) NSEOVSIHVUIANRTAINN

4.6.3 dnannunudrfylun1Taga Uy A9
Fuvndsivinliinudevngaznuaaiideautluiuaumn ms
uigeivilinudemeinniian dwwasionisiausiniiaaneu
ALEAY

4.6.4 veapunAUaUaT Iledanaisnis
\unaznslesdsranusewinaiduiuing aznudedann
wmneiAunNLAATINg

0.7 Funeudl 7 mameunsiny

4.7.1 #5198 Engine AUNYINMUANITIHELNS
Tulusunsu Engine usazviinlvisesiugunsalfiunndnadiu
aanby 14U Game studio engine 5893UsEUVUUANS
Window waz Mac OS X segu Standard ynldaunsniiy
Fosduinsnidiuu Pro wagdleldaneiiiu
4.7.2 Tawad1 Tur99n190 149 9 Taguas

9888 8AYBWNUIATUNIW NIDNISANULMAALNY S1A

oo fifmuinuorvadiaiuled wa vieuden ileld
doansiugiaulunisudstmaseing g
HadudrdniivilminudieonuuuuasWamuildsu
ANufeungiaudiesduseneunlenaieeg1s n15asne
Uszaunsalfia ayn vine afrenaden Wanialsigiau
NULAFUALINIG DBNLUUNITLAULARIBAILDY N1TODNLUY

syAunuIdlaudrAgyegrsunluniswamuny

5. N139RNKUUILAULNYU (Game levels design)
mseenuuuszauny fardungdrAglunisiaun
N N13ATNENINLINGRUNIAY aUaTIAvRdanIuNTTally
uaanneluing avsasseuayn fudy anusimie
Tiuniau nseenuuuszAunudunssuiunisveswiuy
PONLUU NufaUziaznumATasulusunsy NMIimuLny
Tugausn geludvnesnuuuszauinulaeianie Ynidau
TUsunsuagSuiiaveunneag1slun sy nuddseau
anugnlumsiauan esanlifinsuiudsudlosy
suly (Wide, 2016)
N1500NLUUTEAULNLITIANDDNLUULLIALAN
amsnmioldevimilasauveany aunseiialddeasuves
nseenuuudsazlfifiuenasdoyansounguluiinu ns
FUAIMUUVUTIABINNIEAIN N1TAT194UUTIAB
anmwndeuuuuiiujduiudiauaie
5.1 WWIAAlUNITERNRUUIEAUNY

N1508NLULTEAUINLT Adoeilid 015 0eil
duafuduauinis nmuszneufiansny was 1dealszneu
ALz ABIAUASTIINEEL MIATUALTIAYATLATAEs
aelwny Wnerddsngudmune Yssianng wagisnis
e Suwdslunisesnuuudisdl

5.1.1 g audeedidvunglunisiau On
2ONLUVTEAUNLZA DI IARLaUIIMweIMdwieyls &
nstseglsagdaay wWilalaldenawduly

5.1.2 fiauldsuuszaunisalnsiaud
aynauny thesnuuuseiuinuazadeulyli

HLaune1emzLA lUSAUIMS o1 UdSA
wielinanfumiseluls

5.1.3 NINAWINILEDNTDIAIALAT NNNIT

Wamnadenasiiuiinadsuiewndndu Audalgnasned
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2
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2,

ey o

%
senuuuliidanududouniovainuans il olweLauls
pnuUUIsSMsauiteufuRnsAavoruguassaldle
wazdaelviiauidniidurluivusseniaveuny

5.1.4 fymadenlunsdndula fansaauas
fazasiiteUfiAnisia wu nslienys mstlestu uaznns
andodrindosiiufifiodandlidiauamsadisodiud
It Wnegdefudwndousaesiiudanlug Sanu
daszlunisuansoanyangfinssusng 9 Tuny

5.1.5 msldfuiisrinegamngay uyudd
Ufdustusfuasesseus driunmsdnnamienisiaes
#1s 9 iiteasnsnaulaliundidu Awesiidalaliuanges
Tunufivssloninenisiau vieaiunsavenis 8asad
\Rendesfuiazasvdomgnisallunyls

5.1.6 FurugUassanazUiaul desdainy
worldnauilvgiausanienniiuly viedesaunseii
sAnddunudeiuly wu n1sglanvesdng Bnnsldens
msudluUiaun msdumndses

5.2 fumpunIseeNLULTEAULNY (Technopedia
2018)

5.2.1 15831948 SR aUT vualng
meluing saisdusgnausi « Wy 01a13 Asgnaing
Qw1 Fulsh 1dunns ilelvesduszneuddaluinuaninsa
\ndoudeluanls

5.2.2 MAUAAAINKIAGDN L38INA1TU LIan
NANAY LALANTNEINA

5.2.3 saenvdesengiiugiu 1y Ussinnues
NSLEY SEUUNISLIVAZLUL N15IINATEELIR NTONSNENS
Atluny

5.2.4 fvunveuAvoNLTIlTInIaL TR

RNZAMSUNSIEUNY WU N15a51a5eN1S
Tim$wens andanoadns Ufduiusvesmadsuannvie
Wasusu

5.2.5 sxq%udauﬁhimﬁ WU uuYses Yu
guUnsalnaln msiadeudheuiaas (Teleporters) lduma
AunTeiuivtadly
5.2.6 isqﬁﬁqmaﬂaqﬁﬂisﬂauﬁﬁmﬁN 9
Wy Loy Ay dndsevann samstmineins ensuie

@
o

FA90099TATLUY LagN1SUUTINAWUY
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5.2.7 WNS19azl98n 19U JULUUYDITEAY
LN ANWAERT AN WA W@ e9RaaAs LdusUsenauwas
LdeanussUsynau

a

4

@
o

UL DN NANNANEUINTU FUNULAALWUUD
WemAwneziuauilugisetgiuanseiuly Asuied
PUREUTS o TUYNNTNRSI9da U o luin Uwanis

InsEAUnNUNBULN IUNELNS WS8R MUY

6. M3IATZAULNY (Rating game)
\leoonuuukasimunuadsauysaindestiesn

weknsazaedlasunsinszaunudenou Tunslssinad

UINTFIUNTTATEAUNG UH LA UNUAIUNYYINE Taedl 3

¥

W

U

anuiildniseensuiiormuannsgiunisiassdungy
\@unueiedl (Entertainment Software Rating Board, 2019)

1) AnENITUNITATEAUA DBOWH LTI AN
YU (Entertainment Software Rating Board: ESRB) Aema
el A 1994 uanivudnseduinuvesussina
ansgewini vhuihidanaglviszduvesusiazinunewily
Fumigldegrgndemungmung

2) e?wﬁ’mmaﬁaumﬂmmmmmﬁuqiw (Pan
European Game Information: PEGI) ﬂ'aé'?uﬁaﬂ A.A. 2003
Dumissaudivimiii aaugunissaseduvenud §a
FmenudinaureniwsUSduiusuisannmelsy
(Interactive Software Federation of Europe: ISFE) 1‘14‘1/1 f
Useinalunivglsy 25 Useina

3) 94ANTITINITAVAINTULIINABUNLADIVD

1]

o

U U4 (Computer Entertainment Rating Organization:
CERO) vimthidauazliszauasanuidniminglulszina
Ju

o @ o

AULNUVBDIAUENTIUNTTINTEA

o
o

6.1 ANLNUDNIAT
FovanAwlsiennuUuLe
A1STATLAULNUVDIAULATIUNITIATEA UAD
anssiiaauTuisiusiseandu 2 dwu fe dud 1
. & o o ¢ A v °
Rating symbols 10 udanwaliiolduuginninumiigau
ve301gRiauNY Ingazusingdudnualdusnaniundd
napNL Wagdudl 2 Content descriptors 1udannuna

UsiaesAusenaukazilonnnisluiny Jeazdsingeylu
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o

nsevdrneginumanasany lneliseazidenseAunung
(Entertainment Software Rating Board, 2019)

6.1.1 druil 1 dydnuaiiiielduuziiany
WieALYRD e LN

1) EC (Early childhood) @115 uLfin

¥
=1

91y 3-6 U lifillemanusuussegnigluing
2) E (Everyone) dmiuvniy dwiu

Wineny 6 BTl inanfiuanuguusstudntion wu inufin
lsildnssiod nwildnelunuazdunrsgam

3) E10 (Everyone 10+) @nsuLAn
07y 10 PFulU nnflenuguusetig wu dnsdedidntoes
meluny e fldiGududoniu uarerafinaniieths

4) T (Teen) dw¥uidineny 13 Yiuly
wnuiinisseguarldanusunsawiiviunaliuin diden
meluny wagilnmAsanfnUssnmvduasynEiiandin
nsldnwilunudnindensdnuasing idevrlunud
naludnineiniuautng lusuvaunAeIadinIsuanInIn
a3svvosenethaliieiuldes

o w1

5) M (Mature) dwisuissueny 17 U

va &
NLAUL

k38

July inufiaugunsiiasdu In1svied deauarain
ANNguLss Insldenaniinlung wasiisoansuieites

Wy a1nwWdsenig N5l 19EA1ITIITULTIINTY 013
Tddniuaawaznanreiuaie Weomniglunudinisnsgeu
geslvinseyinin

6) AO (Adults only) dmiuiesueny

v
=

Fuly tnudanfifianuguusegs danuedienua

<

W

o
o

18 9
\FeTINT 1NN LLazmﬂLﬁ'mﬁuLWﬂﬁquLLiﬂﬁu w1 L
pivazina wiedainsauna dnslgaveunislazAaun
aneluny evnnelunufidunsesu gos inRndasss
DYNUALIY

7) RP (Rating pending) aaﬂuiwdw
Asiansan inuilesussrunui dunuiddallasuse s

I

a1 dunIanis wsrzdaliaunse

a 1Y o

WITNTEUITTAUING

o v w

AL §edaunniniduinud indewauiey wazer
seminnsTensdaseiuinut uaaine Tasanndfnagifiu
sduinuilulewannudountsdnsminesie

6.1.2 dufl 2 Fomuiidusisesdusznon

uaztllonnielunu (Content descriptors)

il
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1) Alcohol reference §n1M1T0ANT
$redadumdesiuLoanased

2) Animated blood #a1Mn15HUNTe
wolwduieliiudon

3) Blood dnmiliuden

4) Blood and gore i wiliiuiden
LaENSAATUAILYEITIINE

5) Cartoon violence I N15LAAIEY
ANuTuRsIlugULUUTesINIS Y

6) Comic mischiefﬁl,ﬁyam‘ﬁ'ﬁmi
\@und isenanveIuAIY

7) Crude humor - et funan
dUaU Y30 ILIED 9N

8) Drug reference 1 AMNK3 81N
SradaReuganedin

9) Edutainment 7111 o717 1 Ldw
AUNTORNTINURIETUANNIIINNTIE N

10) Fantasy violence § 211 A21%

Yo

WLAU

Y

JuksuuAus et unywensed ldlouywd 99
aNunsuENeaNIINAMLALITILANY

11) Gambling L& an1LABAAUNIS

12) Informational §i1 89117 8148 ¢
Nnunastoya Jariiaass Tngeneds videdeuuriiifiegass

13) Intense violence Ta1AA13
quLLia‘ﬁ'LLaméf’;mwwﬁaam%mﬁmﬁ’uémma ANUTULT
\Fon 0175 e wABIRUUNLE T Ae TN

14) Mature humor ﬁmfamﬁtﬂumaﬂ
$18 waz/930 NLIUANY INAT

15) Mature sexual Themes ﬁL‘fran

)

LHUY

q

ng

o

uedIuvTeiling YN
16) Mild language fnsldatwi
WeIUA1Y dofudpdna ANTULT Tn13A AT oedy
LBANDEBA WSOINITITLLENFA
17) Mild lyrics finasldinasiidods
ANMETUATY LW AU TSRS osuioanosed

W3UNSITYLANFA
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18) Mild violence fiannuansdsnui
liivaendy vidoimmnsaifigunss

19) Nudity insuaninniuaee

20) Partial nudity S5 A15WAAIATN
WassusdIu

21) Sexual violence U210 UNTU 13D
NITTILNA

22) Some adult assistance may be
needed Asldunsuuzinsiauanglvgdmiugiaud
Wudn

23) Strong language finsld a1l
weUAe A17317 wardild omdi daiauludume A
Juuss fimshueiesduneanssed viefimslduuanyfn

24) Strong lyrics finsTdwasfineu
A8 f12351 waedidomidaauludnume aruguuss §
mMshueSediuueanaged viieinsldananein

25) Strong sexual content JN13LLEAS
nmdesnevioRanssumanaiivaau

26) Suggestive themes T3 onndi

v

nseAu gadlusuay

27) Tobacco reference A 1N#13 3
m’aé”mﬁaﬁmﬁ

28) Use of drugs fin15lataneian

sRnviiangvune (MldlayravsewrsemuLeanases)
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29) Use of alcohol §in1saA%LAS a9

LOaNogea

'
a

30) Use of tobacco ﬁmiquu‘w

31) Violence da1nnNgLansTALe a9

ERUSN
LY

wnadunandnainarudimidivesnisnaunay
wialulad ANUARETIETIA N15RBNWUY NMSANYIAIY
Feansvesuywd msvndglusunsuiielidsiioonuuy
annsaviauld defesendedidanuianuamisonas
Usraunisallumansgsng g Usenauduii evmunud
povaussmuTuisarduaiunsEUIuNsSEuSiLAnss
fu ilesfeinuanansaaiausegelaundiau Tngldainy
#7899 ANUYINIY NTRYITY N5ETITUANINIG N5
Ufdutusseninaiaududaing fnsdeansseninediau
mwiu ibiAansassdernlnivesngudiausieiu aae
Qmamﬂ’ﬁmaﬁﬁmﬂlﬁ%’umidﬂLﬁ%ummimﬁaismﬁq
aalenvuLazantunsAnwagiliinud sineglungs
gnavnssuaisassaiuiad eadodrdnlunisdsoan

Tausssugnaialanta

LONE5D19D9

'
B~ D
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ABSTRACT

The official establishment of the ASEAN Community in 2015 has become the center of global interest during
the past few years. As a member of ASEAN, Thailand has been influencing by this establishment. Whereas, the
English language is considered as one of the most important keys towards the development of Thailand, to keep
pace with the growth of the ASEAN Community. Since it was stipulated in the ASEAN Charter, Article 34, that “The
working language of ASEAN shall be English” (Association of Southeast Asian Nations, 2008b: 29). As a result, using
English as a means of communication in the ASEAN community has become an important issue.

Despite the Thai government's efforts to promote English education in Thailand. It was obvious that the
English proficiency of Thai students was relatively low compare to some countries in ASEAN. This article described
the English language in the Thai context and indicated the major causes of English teaching-learmning problems in
Thailand, such as the teacher factor, the student factor, the curriculum factor, and classroom management. The
author also proposed a guideline for the university to promote English proficiency among the students who would

become the efficient workforce for ASIAN in the future.

Keywords: Association of South East Asian Nations ; ASEAN ; English teacher ; University students ; English teaching
in Thailand

INTRODUCTION

The completed official establishment of ASEAN
in 2015 has supported the ASEAN community to
cultivated cooperation in the region, especially in terms
of economics by creating a single market and regional
competitiveness. This establishment was expected to
bring several advantages to ASEAN members, especially,
one that is well-prepared. As that country would gain
the full benefits from the ASEAN community. Therefore,

each country needs to prepare and improves its human

1
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resources for the rising of competition in the ASEAN
Community, especially, English proficiency of the
people. (Menon, 2016).

The English language is currently accepted as an
international language worldwide (Kirkpatrick, 2007,
Sharifian, 2009). It was declared as an official language
among the ASEAN countries and has been used as a
working language by the business organizations of
different countries in ASEAN. (Sasidaran, Rajan & Luu,
2019). Additionally, the free flow of professional

mobility across ASEAN countries after the establishment
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of the ASEAN Community in 2015, has increased the
competitiveness of working in professional careers
among the citizens of ASEAN. Therefore, ASEAN
countries must develop the English skill of their people
to be competitive.

Among the ASEAN members, Thai students’
English proficiency was relatively low compare to other
countries. 17 As The average TOEFL score in 2018
revealed that the Thai students were ranked the 16"
out of 24 countries in ASIAN. And the 64" out of 88
countries globally. (EF Education First, 2018). These
students would eventually become valuable resources
in the professional market. Therefore, their English skill
should be improved to be able to compete in the
ASEAN’s professional market.

This article aims to analyze and indicate the
causes of the English teaching-learning inefficacy in
Thailand. As well as to propose the guideline for the
development of English proficiency of the university
students, who will become the efficient citizen and

workforce of ASIAN in the future.

“English” as a foreign language in Thai Context
Unlike, some countries in South East Asia,
Thailand doesn’t have a long history of involvement
with the English language (Kirkpatrick, 2010). The
educational system in this country is mainly Thai
language, While English has been used as a foreign
language and the lingua fran ca in the Thai context
(Jindapitak, 2010) Generally, English has been assigned
as a compulsory subject in Thai school and higher
education, It has been used and viewed as an important
skill  for  Thai workers.

urban  middle-class

(Wannachotphawate, 2015) However, there still
difficulties in accessing English language education in
rural or poorer communities. (ASIA Weekly, 2013).

At the school level, Thai students spend twelve

years studying English in primary and secondary schools,

but the results are still questionable. When compared
to the people in neighborhood countries, Thais’ English
proficiency is relatively low according to the survey
conducted by EF Education First (Education First, 2018)
which collected data from 1.3 million non-native
speakers of English in 88 countries around the world.
The outcome revealed that Thailand was ranked 64"
place from 88 countries globally, and 16" place from
21 countries in Asia. While, Singapore was ranked in 1st
place, followed by the Philippines and Malaysia.

Moreover, the result of an average score of the
Ordinary National Education Test in respect to the
English language of Thai students in 2018 was 36.34.
from 100 (The Ministry of Education, 2018) This
indicated the relatively low English proficient of Thai
students that needs to be improved.

Under the incorporation of Thailand as a
member of ASEAN. It is undeniable that Thai workers
will face competitive situations due to the free flow of
labor among ASEAN members (Saraithong &
Chancharoenchai, 2012). Whether Thailand will receive
either advantages or disadvantages from ASIAN depends
upon the preparation of the country itself. Since
language skill played an important role in
communication processes. The low English language
proficiency of Thai students can be a barrier regarding
future employment of both domestic and international.
Therefore, Thailand requires prompt action to enhance
Thai students in terms of their English language
proficiency to reassure them that they will stay
competitive in  the international marketplace.
(Marukatat, 2012).

To be able to do so Thai government has set up
a policy to raise the standard of English education for
Thai students by increasing the students’ English lesson
time from 1 period/week to 5 periods/week. They also
assigned that Communicative Language Teaching (CLT)

be applied to English teaching. And the educational
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technologies be used to support the English learning of

the students. (Matichononline, 2016).

In the big picture, though Thai people do not use
English for their daily communication, and the Ensglish
language proficiency of Thai students is quite low. There
have been government efforts in developing English
language proficiency among Thai students and workers.
Since English is considered an important foreign
language that Thai people use for educational and

career purposes. As well as to use to communicate with

foreign people from other countries including ASEAN.

Facing the truth: English teaching - learning issues in
Thailand

Although, English has become remarkably
important in Thai contexts, for the past decade. But
there are still several issues to be addressed, such as,
proficiency in English of many Thai teachers and
students (Hayes, 2010) the lack of resources for English
language teaching (Baker, 2012), and the English
curriculum  that was unsuccessful in helping the
students to be able to communicate in English fluently
in the real setting.

Many studies have focused on the problems of
English teaching-learning in Thailand. And the majority
of them agreed that the English proficiency of Thai
students required improvement. (Jindapitak, 2010,
Larbnongsang, 2012; Sanonguthai, 2014; Kwantip, 2014;
Wannachotphawate, 2015).

Additionally, researches have indicated 4 major
causes of English teaching failure in Thailand, as follows;
(Jindapitak, 2014; Larbnongsang, 2012; Cheng, 2012,
Sanonguthai, 2014; Kwantip, 2014; Wannachotphawate,

2015; Singhanat & Thithimadee, 2018).

The teacher factor
Many studies agreed that the problems of English

teaching-learning in Thailand were due to the English
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teachers/instructors. Whereas, some of them were not

meet the  qualification to  teach  English.
(Wannachotphawate, 2015; Singhanat &, Thithimadee,
2018). A survey, in collaboration with the University of
Cambridge, measuring the qualifications of four
hundred Thai teachers of English, found that a full 60%
of them had knowledge of English and teaching
methodologies below that of the syllabus level at
which they were teaching. Of the remaining top 40%,
only 3% had a reasonable level of fluency, and only
20% were teaching class levels for which they were
both (Singhanat &

qualified and

2018).

competent.

Thithimadee, Additionally, the study of
Wannachotphawate (2015) found that there was a
shortage of teachers of English in the secondary level
because, English majored graduates wanted to work in
other higher salary jobs such as flight attendants, or
hotel and tourism businesses, or with private
companies.

A study concerning the problem of teaching and
learning  English in  Thailand conducted by
Berg (2015), concluded that the most important factor
affecting the student learning progress was the teachers,
and teacher quality outweighed other factors such as
motivation, funding, and class sizes. Since a qualified
teacher can create the best environment for learning.
However, some studies report that Thai teachers were
poorly trained. Therefore, they didn’t have adequate
English knowledge and skill to deliver to the students.
(Seesopon, 2010; Wannachotphawate, 2015).

Further, several studies indicated that, the heavy
work loaded of the teachers and additional works
outside of school, had left the teacher with no time for
lesson preparation. Which led to poor performance in
English class. For instance, nowadays, the teachers of
secondary level schools, have to teach at least eighteen
hours a week on average and often take on additional

classes outside regular school hours in order to
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supplement their relatively low salaries. Because of
these overloaded burdens, their teaching styles were
stuck to rote-learning, teaching grammar and translation
with Thai as the medium of instruction, teacher-
centered and spoon-feeding technique, and so on.

(Sanonguthai, 2014, Singhanat & Thithimadee, 2018).

The Curriculum factor

English curriculum is a crucial factor that affects
the English language proficiency of the students. As for
Thailand, researchers have identified problems
concerning the English curriculum such as Mongkolrat
(2017) stated that the English curriculum for Thai
students has been emphasizing reading and writing
English and not communication. Besides, the teaching
technique according to the English language curriculum
adhered to the rote memorization which has been used
schools Thailand in

in  many over

(Sanonguthai, 2014).

the past.

According to Jindapitak (2014) English grammar
and conversation lessons for Thai students, were
presented in the form of a worksheet or a list of rules
with examples that the students were assigned to
memorize and/or copy. This practice had discouraged
them from interactively and practically learn the English
language by themselves.

Moreover, many schools in Thailand didn’t place
importance on English writing. Although Thai students
were  deficient in  English  writing  Practice.
(Larbnongsang, 2012) Recognizing the need to improve
Thai students’ English proficiency. Thai governments
have put their efforts to reform English teaching-
learning in Thailand for instance, in January 2014 the
led by

Ms.Yingluck Shinawatra (2011 - 2014) has announced

Education Ministry of the government
the reform of English learning for Thai students. By using
the Common European Framework of Reference for

Languages (CEFR) as a framework for the management

of English teaching and focus on Communicative
Language Teaching (CLT) instead of focusing on English
grammar. (Office of the Basic Education Commission,
2014) Later, in the year 2015, the government led by
General Prayut Chan-O-Cha (From 2014-up to the
present) has set up a policy to raise the standard of
English education for the students, teachers, and the
people who work for the academic institutions. (Office
of the permanent secretary, Ministry of Education, 2015)
This includes the increase of English learning from
1 period/week to 5 periods/ week. Additionally, the
government required that Communicative language
Teaching (CLT) be applied to English teaching. And the
educational technologies be used to support the
English learning of the students. (Matichononline, 2016).
So far, the policies concerning English Education in
Thailand have been changed according to each
government. This may result in the discontinuous

implementation of each policy. (Rodsawang, 2017).

The students factor

As mentioned earlier, Thai students were
accustomed to the route memorization learning and
spoon-feeding technique. Their self-learning technique
were poor. Therefore, their knowledge and
communication skill in English was confined to the
lessons and curriculums provided by the schools.
(Sanonguthai, 2014).

Outside of their school Thai students have the
least opportunity to use English. Since their families use
Thai language in the daily lives. Lack of English
practicing in the real situation, some students were shy
or avoiding speaking English in classroom or in reality,
because they didn’t have confidence about their
English ability. (Mongkolrat ,2017) Moreover, Kwantip
(2014) stated that Thai students were focus more on
their grade than the knowledge they gained or the

comment from their teachers.
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Classroom Management factor

The inappropriate physical environment can be
a barrier to the learning effectiveness of the students.
(Erdogan, Kursun, Sisman, Saltan, Gok, Yidiz, 2010,
Tauber, 2007). This includes the classroom size.
According to (Owoeye & Yara, 2011) the size of a
classroom should not be larger than 30 students, for
effective learning results. However, there were schools
in Thailand that provided the over-large size class for
English learning, especially, the school with a large
number of students but were lack of classrooms. And

in the remote area where the English teachers were not

sufficient. (Wannachotphawate, 2015).

Promoting the University Students’ English skill to
be an effective ASEAN citizen

Regarding English language education, the Thai
government has placed English language education as
the priority and focusing on the policy to enhance the
English language proficiency of Thai people (Baker,
2012). Especially in the area of efficient communication
among Thai students by integrating the English language
at every educational level (Ministry of Education, 2010).
On top of this, the Ministry of Education has aimed to
enable Thai students to be able to communicate in
English and use English to find new knowledge from
various sources such as the internet. (Thithimadee,
2018). To be able to do so Thai government has put its
efforts to overcome the obstacles that hindered the
achievement of the students.

As for the “teacher issue”, researches revealed
that one of the major causes of English language
teaching-learning in the university was mainly due to
the insufficient number of qualified English teachers.
(Udomekiatisakul, 2016; Ungwattanakul, 2007).
Therefore, the university should set a higher standard
of qualification in recruiting English instructors to ensure

effective learning for the students. The native-English-
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speaking teachers, as well as the non-native-English-
speaking teachers from the Asian countries, are
required, to provide an experience of linguistic variety
at the ASIAN level and the international level.
(Kotchasit, Indrasuta & Suwamaprut,2017) Funding
should be allocated to the instructors for their
development of English language and teaching skills.
(Ungwattanakul, 2007) Moreover, the performance
assessment of the instructors should include the
students’ academic achievement and their satisfaction.
(Udomkiatisakul, 2016).

Concerning English language curriculum, the
establishment of the ASEAN Community in 2015, has
increased demand for English language education at all
levels either schooling and university. The English
language curriculum was considered an important
factor that enables the improvement of the student's
English proficiency. (ASIA Weekly, 2013) Due to the
different cultures and languages among the ASIAN
countries, the similar and different linguistic features of
the English varieties in ASEAN should be integrated into
the curriculum, whose content was typical, based upon
the context of each  particular  country.
(Meksophawannagul, 2015).

Moreover, to enable the students to learn about
ASEAN through English. The English language curriculum
should provide opportunities for designing instructional
materials related to the ASEAN identities and linguistic
characteristics, which were different among the ASEAN
countries. The language spoken in every country has
become an English variety within its characteristics
(Wimontham, 2018) Therefore, one of the most
priorities for Thai students to be able to effectively
communicate with another ASEAN citizen, was to be
able to understand different English varieties, so that
they will gain more understanding when communicating
with others non-native English speakers from ASEAN

countries. (Ministry of Education, 2018).
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Moreover, Communicative Language Teaching
(CLT) should be applied to the reform of the English
curriculum in Thailand. As Nguyen (2018) suggested that
English language teaching in Thailand needed to be
developed in the directions that were more related to
Thai learners of English as a lingua franca. And One of
the most accepted instructional methods in the field of
English language teaching is Communicative Language
Teaching (CLT), whose main goal is to increase learners’
communicative competence (Boonpattanaporn, 2017).
Additionally, the use of educational technologies in
supporting English teaching-learning would provide a lot
of benefits to the students. (Matichononline, 2016).

Regarding the student factors, the importance of
English should be promoted among the students to
acknowledge the advantage of being proficient in
English. The modern teaching techniques that enhance
the student's self-learning skill, self-responsibility, such
as, task-based learning, project-based learning, Flipped
-classroom, etc., should be implemented to encourage
the student to be the center of the study and be able
to learn by themselves. (Baker, 2012).

A proper number of English courses should be
organized to respond to the need of the students.
Referring to the study of Wimontham (2018) conducted
a study concerning the English teaching-learning
problem of university students and found that, majority
of the students wanted to enroll in English language
courses throughout their education years in the
university. While in the real situation, Thai students only
took the compulsory Fundamental English course in the
first year. After that, English courses were optional or
voluntary. Therefore, many students skipped the
English classes through the last 3 years of their college
study. (Thithimadee, 2018) stated that to develop the
English proficiency of the university students. The
students should be assigned to enroll in English courses

through all of their education years. Moreover, English

proficiency test should be organized before the
students graduated from the university to ensure their
qualification of English language. Moreover, the
University can set up special projects that allow the
students to use English in a real situation such as, a part-
time work project as a local tourist guide, a reception in
the hotel, or an airport information staff, etc.

As for the classroom management issue, studies
revealed that the inappropriate physical environment
can be a barrier to the learning effectiveness of the
students. (Erdogan et al,, 2010; Tauber, 2007). These
include room temperature, misplaced of the classroom,
insufficient numbers of the seat. Especially, the number
of students per classroom is considered as an obstacle
to the comprehensive learning that needs student's
attention and participation. By which the Minister of
National Education, Regulation number 24 in 2007
concerning school facilities and infrastructure standards
suggested that classrooms have a maximum capacity of
32 students. (Wright, 2015).

Therefore, the University should pay attention to
the classroom design and provide room facilities that
encourage the participation and engagement of the
students in the classroom. Moreover, the number of
students per classroom should not exceed 32, or else
the teacher assistants are required to give support to
the students.

As for the classroom management issue, studies
revealed that the inappropriate physical environment
can be a barrier to the learning effectiveness of the
students. (Erdogan et al.,, 2010; Tauber, 2007). These
include room temperature, misplaced of the classroom,
insufficient numbers of the seat. Especially, the number
of students per classroom is considered as an obstacle
to the comprehensive learning that needs student's
attention and participation. By which the Minister of

National Education, Regulation number 24 in 2007

concerning school facilities and infrastructure standards
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suggested that classrooms have a maximum capacity of

32 students. (Wright, 2015).
CONCLUSION

The English language has become more
important for the ASEAN citizen, since it was declared
as a working language of ASEAN. Therefore, the low
English language proficiency of the college Thai
students can be a barrier to the future employment in
both domestic and international level.

Many studies have focused on the problems of
English teaching-learning in Thailand. The majority of
them agreed upon 4 major issues that were, the
teacher, the English curriculum, the students, and
classroom management. To overcome those obstacles
required cooperation between the government and the
Universities This article proposes the  guideline for
improving Thai college student’s English proficiency as
follows;

The teacher issues: A higher standard of
qualification in recruiting English instructors should be
set to ensure effective learning for the students. The
native-English-speaking teachers, as well as the non-
native-English-speaking teachers from the Asian
countries, are required, to provide experience of
linguistic variety at the ASIAN level and the international
level to the students. Government funding should be
allocated to the University for the teacher to develop
their English language and teaching skill.

Curriculum issues: To enable the college
students to communicate English  effectively.
Communicative Language Teaching (CLT) whose main
goal is to increase learners’ communicative
competence should be implemented. Educational
technologies should also be employed to support
English teaching-learning in the University to enhance

student engagement and understanding.
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Additionally, to enable the students to
understand English from different countries, the shared
and different linguistic features of the English varieties
in ASEAN should be integrated into the curriculum.
The student issues: The University should
promote the importance of the English language among
the students to acknowledge the importance and the
advantage of being proficient in English. The modern
teaching techniques that enhance the student's self-
learning skill, self-responsibility, such as, task-based
learning, project-based learning, Flipped-classroom,
etc., should be implemented. The students should be
assigned to enroll in English courses through all of their
education years. Moreover, the English proficiency test
should be organized before the student’s graduation to
ensure their qualification of the English language.
Additionally, special activities which allow the
students to use English in real life such as, a part-time
work project as a local tourist guide, a reception in the
hotel, or an airport information staff, etc., should be set
up to encourage the use of English in the real situation.
Classroom management issue: The
inappropriate physical environment can be a barrier to
the learning effectiveness of the students Therefore,
the classroom location, design, and facilities should be
considered. Most of all the classroom size can be an
obstacle for learning efficacy. Hence, it is suggested that
the classroom size should not be larger than 30
students for effective learning results, or else the
teacher assistants are required to give support to the

students in the larger classroom.
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