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ABSTRACT

This research aimed to 1) study the identity of hand woven cloth product in Udonthani 2) investigate the
relationship of hand woven cloth product and Udonthani local culture 3) build the commercial advertisement
movies and 4) study the satisfaction towards the commercial advertisement movies 4) This research was carried
out with 7 operator groups, totally 85 samples: 15 samples of Phu Thai Mad-mee weaving, 10 samples of Ban-
nonsawan, 5 samples of Thu -mon-thro weaving, 15 samples of Ban nong-songhongtai, 12 samples of kid silk
cloth weaving, 20 samples of Ban samthro and 10 samples of Ban-phue Thai puan weaving. The procedure of
this research consisted of four periodsPeriod 1 to investigate the identity of community by Focus Group interview.
Period 2 to study the relationship of hand woven cloth product and Udonthani local culture. The instrument
used was an In-depth interview Period 3 to build the commercial advertisement movies, there were pre-
production and post-production. Period 4 to study the satisfaction towards the commercial advertisement movies
by research samples, the instrument used was a satisfaction scale. The statistics used for analyzing the data were
mean, standard deviation and content analysis.

The findings of this research found as follows:

1. The identity of hand woven cloth product in Udonthani revealed that there were two fibers: silk fiber
and cotton fiber which were weaved in two types: Mad-mee and Pha-kid. They were dyed with natural color and
chemical color and weaved by ancient loom and finger weaving. And the pattern and ancient design of
community ceremony were decorated in art and belief. This implied that the weavers reflected their belief
designing pattern serpent and their Thai-puan way of life through hand woven cloth.

2. The relationship of hand woven cloth product and Udonthani local culture demonstrated that weaving
became Esan woman life in the past. The weaving is her basic job which has to learn. Besides, it indicated that
Esan woman is full of property lady or legal age. Thus, weaving reflected the relationship and between Esan
people and the nature. It means that Esan people depended on the nature to invent hand woven cloth.

3. Building the commercial advertisement movies found that there were to collect data for producing
the commercial advertisement movies which were three steps as pre-production: 1) Writing the movie script, 2)

the source file was built to be a story board, 3) the story board was made by animatic and Post-production had
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three steps: 1) shooting filming 2) video editing as a commercial advertisement movies and 3) the satisfaction

survey of the commercial advertisement movies was examined by 158 research samples.

4. The satisfaction of community to wards the commercial advertisement movies showed that the content

satisfaction was in ‘much’ level in overall (X = 4.16). And the appropriate and interesting content was (X = 4.55).

However the satisfaction of content validity is in ‘least’ level (X = 4.00). The advertising design was in ‘much’ level

in overall (X = 4.07). However, the appropriate media was in ‘least’ level (X = 4.05).

Keywords: Hand Woven Cloth ; Local Culture ; Advertising Film
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ABSTRACT

The purpose of this research was to study the relationship between the audit committee and the reduction
of the company's chances of receiving modified audit opinions. The sample of this qualitative research was the
secondary data from the companies listed on the Stock Exchange of Thailand between the year 2015 to 2018. The
purposive sampling method was used to collect the data of 168 companies with complete information. The sample
consisted of 79 industrial product companies and 89 companies in service provider category. The data of the audit
committee and the modified audit opinions were collected from the Annual Registration Statement (Form 56-1).
The variable data were analyzed by using descriptive statistics and inferential statistics, then the logistic regression
correlation analysis and logistic regression analysis were used to test the hypotheses.

The results revealed that there was no significant relationship between the audit committee characteristics,
the independence of the audit committee, the audit committee size, numbers of meetings, and the expertise in
accounting or finance of the audit committee on reducing the chance that the company would receive a modified

audit opinion.
Keywords : Audit Committee ; Corporate Governance ; Modified Audit Opinion ; Types of Audit Reports
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Jadamaasegianisldnitznisalunsszuinves COVID-19 Mifinansznudananning
lungudvil SET WELL-BEING INDEX (SETWB)

ECONOMIC FACTORS UNDER EPIDEMIC SITUATION COVID-19 AFFECTING SECURITIES
ON THE SET WELL-BEING INDEX (SETWB)
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ABSTRACT

The objective of this study is to analyze economic and COVID-19 epidemic situations factors affecting
securities in the SET WELL- BEING INDEX (SETWB) group of 23 securities. Using daily secondary data with Time
Series approach from 2 January 2020 to December 30, 2021, totaling 484 data. The statistics which used to
analyze data is Multiple Regression analysis with Ordinary Least Squares method.

The results of the research revealed that the factors affecting the price of securities in the SET WELL-
BEING INDEX (SETWB) in the Stock Exchange of Thailand were the Stock Exchange of Thailand (SET), Dow Jones
Industrial Index (DJIA), Consumer Price Index (CPI), the exchange rate of baht per US dollar (EXCH), policy interest
rate (INT), US crude oil futures price (WTI) and the number of coronavirus cases in Thailand (COVID 19) were .05
the significance level. The remaining factors of Gross Domestic Product (GDP) cannot be concluded to have any
correlation with price of securities in the SET WELL- BEING INDEX (SETWB). Investors and interested parties can

use this study for increasing efficiency in investment management strategies.
Keywords: SETWB ; Economic Factors ; Investment portfolio ; Stock Exchange of Thailand
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Y09auN15A 2835 Mdanatosiian (Ordinary Least
Squares: OLS) §3desldmmunduwuudrasmiaasugiif
(Econometric model) léiail

SETWB = f (SET, DJIA, GDP, CPI, INT, EXCH, WTI,
COVID 19)

Tnsiuvudiasaidsansdesiian (Ordinary Least
Squares: OLS) warususauuslveylunileidieadu Wi

JUWUU Log-linear function ¢4il

(INSETWB, = B, + B.InSET, + B,InDJIA, + B5InGDP,
+ BanCPl, + BslnINT, + BelnEXCH, +
B inWTI, + BelnCOVID19, + €,
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SETWB Ao S1ANNEANSNY LA AaTNaNNTNE
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(ihe: 90)
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(ihe: 9n)
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(M8: 21UV N)

CPI Ao sllsiduilaa (mie: Sesaz)

INT fo  ewmsimentdeoulouny (Muqe:
Sovay)

EXCH Ao omsiuanud suiuuinae
AOAANTANITT (MUE : U/
ARARISANSY)

WTI Ao s1A1UTUFUA MY 190
ansgoluini(viie: neaans
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1. A197ATIEUad AT Inssalun (Descriptive

a &

Statistics Analysis) vestasefifidnSnanesnmanninsi
THlunnsdnwni

2. N153LATIEV@d A Ld 90U u1u (Inferential
Statistics Analysis)) g 1) n1snaaauandswestoya
(Stationary) 2) NMSNAFDUANNEUNUSTENINNUVBIFILUT
dasy 3) myangilagldaunisonneedstounalefius

(Multiple Linear Regression) #1835 nndaest o ga

(Ordinary Least Squares: OLS)
#3UNan153Y
NAN15ILATISWED AT INTIeUU (Descriptive Statistics
Analysis)
1. HANTIATIZRADALTINTTUUIEIUN NGO UADR
-rdy %4 = o v e a L3 o v aa
LUonu Lmamﬂuagamiﬂummmemwumawﬂm&mm
dvisnanesArannIndusiazanyning lunquewil SETWB

WALV TOATUNANETART 715199 1
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a

At wuudasstladeiifianswadendnnindlungudvil

SETWB
daudles ) )
. 4 fi fi
fiauus Aafe Ly s
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1NTFIY
SET
1,460.82 151.95 1,657.62 1,024.46
(Ol
DJIA 30,444.1 18,591.9
4,161.78 | 36,488.63
(39) 0 3




N
5
&

i~

%
e 2
-_—
) i
€] w
for cO

w
,

A15199 1 wansneaevadfilesiuvestayainldluns

Aaa a i o o

AT wuudnaesdadenidnsnadevannindlunquavil
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. D A1 A1
AT AaaY 1y s
gegn Agn
UATFIU
GDP
. . 3.95 0.18 4.16 355
(@uaUUM)
CPI
Y 100.40 0.17 100.68 99.95
(Souay)
INT
Ny 0.58 0.19 1.25 0.50
(Souay)
EXCH
(Un/neaans 31.64 1.12 33.95 29.77
ansg)
WTI
(noaa3ansg/ 53.73 17.44 84.65 -37.63
UL58)
CovID19
3,010.78 5,232.77 23,418.00 0.00
(A1)
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wisUszinalneg daade winfu 1,460.82 0 Ayl
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wanfariinasululszina danede wiy 3.95 §udw
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NAN15ILATIEad ALd 99y a1 (Inferential Statistics
Analysis)

1. nansnageuauilsvesteya (Stationary) e
Unit Root Test tileflazwanidssdoyaiiiiaadouazai
wUsUsui lalneiiluudaggrananfiuansafy dae33
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Aawdsndndneiuiasinluuseina (GDP) Audsaviisnnn
fuslan (CP) fauussnsmonieuleuns (INT) faudsdng,
uandsuiuumdensaaifansss (EXCH) AauUss1an
difufvalemtiivesanigeluing (WTN) fauusdwiugin
o Covid-19 ludszimalne (COVID 19) fanudsiiszdtu

1st difference mumiwﬁ 2

M19199 2 HaNsNAEBUANIlaveIaya (Stationary)

. ADF Probab Order of Wan1g
fauys

Statistic ility Integration NNdU
SET -3.541 0.036 Level Stationary
DJIA -3.442 0.047 Level Stationary
GDP -21.900 0 1st difference | Stationary
CPI -21.915 0 1st difference | Stationary
INT -22.256 0 1st difference | Stationary
EXCH -19.073 0 1st difference | Stationary
WTI -17.120 0 1st difference | Stationary
COvID19 -19.999 0 1st difference | Stationary

2. ANSNAFBUANUAUNUSTEMINaTUVRIF ISP ESY
INNANINAFD VAN UNUSVRIRILUTBasTdUNIINAdaY

wWioldlmAntdgm Multicollinearity voianUsdaszusazy
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Tuaun150n0089 T ANUFUNRUS TLWINNY T 9@
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£ v |

naaeUfealAduUsEAns ounin 0.8 sAsNA sunes
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Multicollinearity
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A15199 3 HANISNAADUAUNUSLAND aNFUNUSVRIAILUT  A151991 5 Han15USEUUNSInglthUUI1a89aNnNI5LTatDu

dase (Correlation) (Multiple Regression) A1835Aavaestoefian (Ordinary
# covi Least Squares: OLS) [fauUs# 5-8]
ws | SET | DJA | GOP | cPl | INT | excn | WTI | D19 ”
Auys
SET | 1.00 o INT EXCH wrl covip19
NaNNINY
oA | 041 | 100
AOT NS NS -0.061 ** NS
GOP | 007 | 010 | 1.00
BCH NS NS -0.082 ** NS
Pl | 008 | 002 | 032 | 100
BDMS NS NS -0.038 ** NS
NT | 007 | 002 | 013 | <003 | 100
BEM NS NS -0.047 ** NS
ExcH | 026 | 028 | -0.10 | 00a | 007 | 1.00
wrl | 006 | 020 | -001 | 013 | -00a | 022 | 1.00 B NS NS NS NS
CoviD BJC 0.082 * NS -0.054 ** NS
v | 013 | 2009 | 000 | 006 | 000 | 011 | -008 | 100 = - " oo | oo
CBG NS NS NS NS
3.115A5 el nddnsnadenannindlungy CENTEL NS NS NS NS
o v a o w 9 ) . CHG NS NS NS NS
Ayl SETWB fie35ndeaestiaefan (Ordinary Least
. o com? NS NS NS NS
Squares: OLS) lonan1suszananisnsseluil
CPALL NS NS NS NS
CPF NS NS NS NS
A15199 4 wansuszanansiagltuuudiassaunisiisgou GLOBAL NS NS 0,047 * NS
. . v ad o o v { . HMPRO -0.066 * -0.470 * -0.077 ** NS
(Multiple Regression) Aqe35ndsastioeian (Ordinary
o 4 M NS NS -0.033 * NS
Least Squares: OLS) [#auUsn 1-4]
MEGA NS NS NS -0.004 *
uls DJIA SET GDP CPI MINT NS -1.164 ** -0.065 ** NS
nannswg
PRM 0219 * NS 0.090 * NS
AOT 0.129 ** 1.269 * NS NS
RS 0.109 * NS NS NS
BCH 0.136 * 0.869 ** NS NS
THG NS NS -0.038 * NS
BDMS NS 0.947 ** NS NS
U 0109 * | 0725% | 0087 * NS
BEM NS 1.076 * NS NS
VO NS NS NS -0.004 **
BH -0.139 % 0.762 ** NS NS
Average R-squared 0.290
BIC NS 1.020 ** NS NS
Average Adjusted R-squared 0.259
BTS 0.101 % 1.050 ** NS NS
CBG NS 1142 ** NS NS
CENTEL NS 1.420 ** NS NS WHYLAG) -
CHG NS 0.534 NS NS * 131099 A1 Probability Value dlpdAgyn1seda a1 sz
com? -0.285% | 1.100* NS NS v o
Wed1Agy 0.05
CPALL NS 0.555 ** NS NS L e . .
** 41318849 A1 Probability Value T oA gynaad f
CPF NS 0.954 ** NS -6.015 * v
GLOBAL NS 1.025 ** NS NS  szautedAgy 0.01
HMPRO NS 1196 ™ NS NS NS vuneils lufidedAgeana w syautivdfg 0.05
M NS 0.869 ** NS NS
MEGA NS 0.828 ** NS NS y - o
10R15199 4 wag 5 Nan1sIAsizndaltenine
MINT NS 1.476 ** NS NS
PRV 0197+ 1200 NS NS nanninglunguawil SET WELL-BEING INDEX (SETWB)
RS NS 0.677 ** NS NS Ae38n1dvaaseefign (Ordinary Least Squares: OLS)
THG NS 0.607 ** NS NS . e w
Tnedia1 Average R-squared LY 1A US 088y 29.0 way
U NS 0.520 ** NS NS
™VO NS 0.403 ** NS NS
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v A
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yosiiufinunugeaniazidunatanunsainsundssuiaveslsaindelifalalsul 2019 (COVID - 19) vesiniFeu
Fuuszoudnun i 1 JuguuuunsidedaljuRnisnuuiifnues Kemmis&McTaggartdunssuiunsaniuniswmun
wuuiidnsanduanuasaluniseuiiduises PAOR &R (B) Usznaudas (1) 4un1sansuny (2) Tuufdanis
(3) Fuunanisel (@) Suaeriouna wag 5) Tunadns AvwasalunseukasngAnssuideniseiu 9 Aanssu 3) dniseu
Futszoudnudi 1 feuanunsaludunisefiduninteudisaufanssuimuinisiin §1uau 9 Awnssy 4) wanas
Uszidlunginssuildunisenu (Behavioral Outcome) vesiiniSeutuuszanfnwi¥fl 1 vdudnsauianssuiauinisin

ANHENNTOLUMUNNTE F11U 9 Aanss dniSeulingnssulidonisenueglusedugs
ANFNARY : NITWAILINIFUIMTNWINING ; ANLEIITAtUNITEI ; Tl
ABSTRACT

The objectives of this study were to 1) study the behavioral conditions and problems that indicate reading ability
of primary school grade 1 students 2) Develop a participatory academic administration model in terms of reading ability
of primary school grade 1 students 3) Follow up and evaluate the development of a participatory academic
administration model in terms of reading ability of primary school grade 1 students and 4) Follow up on the results
(Results of Implementation), reading ability and behavioral outcome, of primary school grade 1 students,The target
groups are: 1) Research Participants of 21 people, consisting of 2 researchers and administrators (Director of Educational
Institutions and Deputy Director of Academic Institutions for Academic Affairs), Faculty of Teachers, number of 4 people
and the committee of basic education institutions of 15 people 2) group of data providers (Data Providers) amounting
to 372 people by choosing a specific (Purposive Sampling) (participating in the project for 2 years in the academic year
2021and the academic year 2022, semester 1), 186 primary school grade 1 students (choose all 4 primary school students
at educational institutions)Parents of 186 primary school students (choose 1 parent of primary school grade 1 students
who participated in the family development project, participated in the project for 2 years), 4 class teachers Person
(Choose the homeroom teacher of primary school grade 1 students who teach Thai language courses. participated in
the program for 2 years) Research Instruments It was an opinion interview form, 1 issue, an individual behavior
observation form, 9 issues, and a student parent opinion questionnaire, 2 issues. The reliability of both editions was 0.96
and 0.98, respectively. The statistics used in the data analysis were Percentage, Mean, Standard Deviation (S.D.).

The results of the research found that 1) Conditions and behavioral problems that indicate reading ability of
Prathomsuksa 1 students can be classified into 6 issues as follows:(1.1) Reading aloud (1.2) Paragraph division (1.3)
Attitude towards reading aloudl.4) Using the tonel.5) Characteristics and gestures of reading aloud(1.6) The ability to
capture the meaning of the reader's story 2) A participatory academic administration model in terms of reading
ability of the highest and strict control area during the epidemic situation of coronavirus disease 2019 (COVID-19)
of primary school grade 1 students. Kemmis&McTaggart Conceptual Action Research ModelPAOR & R (B) consists
of (1) planning stage (2) action stage (3) observation stage. (Observation) (4) Reflection stage (5) Results of
Implementation reading ability and behavioral outcome 9 activities 3) Primary school grade 1 students have better

reading ability than before participating in training development activitiesin 9 reading ability training activities
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4) Behavior assessment results of reading habits (Behavioral Outcome) found that after participating in 9 reading

ability training activities, the students had a high level of behavior in reading habits.

Keywords: Development of ParticipationAcademic Administration ; Reading Ability ; New Normal
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ABSTRACT

The research on the topic of guidelines for the development of electronic monitoring (EM) device to
monitor, track and constrain an offender on probation.

The objectives are: (1) to study problems and obstacles in the use of electronic monitoring (EM) device
and (2) to study the guidelines for electronic monitoring (EM) device, using qualitative research and documentary
research with a total of 17 key informants were interviewed, in order to know the issues of the study in important
details and to cover the content of the study in its entirely.

The results found that:

(1) the offenders on probation were divided into two groups: Prison inmates and those who were ordered
to wear electronic monitoring (EM) device on the court order for probation. A minority of those on probation
have violated probation conditions, such as traveling outside the designated area and therefore being remanded
to prison. The problem with using electronic monitoring (EM) device is that the battery charger cable is damaged
causing the charger to fail. The barrier of those who are equipped with electronic monitoring (EM) device is that
they are rejected by society, for example: unsuccessful recruiting, due to being seen to be equipped with
electronic monitoring (EM) device, no one will be recruited to work.

(2) Guidelines for the development of electronic monitoring (EM) device, the tracking systems is required
to be developed because tracing of an offender on probation depends on a central control center with officers
who can track him or her 24 hours a day. When a violation of probation conditions is discovered, it will
immediately alert the offender on probation. But sometimes the notification is delayed, for example, the
offender on probation has been outside the designated area for several days, and the tracking system and the

notification has not yet appeared.
Keywords: Electronic monitoring (EM) device ; Offender on probation.
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ABSTRACT

This research aimed to 1) Investigate the good governance administration of administrators, 2) Study the
effectiveness of schools, 3) Compare the good governance administration of administrators classifying by work
positions and school sizes, 4) Compare the effectiveness of schools classifying by work positions and school sizes,
5) Examine the relationship between the good governance administration of administrators and the effectiveness
of schools. The research samples were 30 administrators, 261 teachers, totally 291 samples which were derived
from Stratified random sampling. The instrument used for collecting the data was a questionnaire with a five rating-
scale, the reliability of a whole questionnaire is 0.98. The statistics used for analyzing the data were frequency,
percentage, mean, standard deviation, t-test, F-test (One-way ANOVA), Pearson’s product-moment coefficient and
Stepwise multiple regression analysis.

The results of the research were as follows :

1. The good governance administration, as a whole, was at a high level in overall and in each aspect at the
highest level is morality at a high-level Decentralization principal equality principal transparency principal Response
Principles, Rules of Law, Principles of Participation responsibility principle moderate Effectiveness efficiency
principle

2. The effectiveness of the school at a high level both in overall and in each aspect the aspect with the
highest level of effectiveness of educational institutions was the ability to modify and develop educational
institutions, followed by the ability to solve problems within the educational institutions. and the ability to develop
students to have a positive attitude and the lowest level is in terms of the ability to produce students to have
higher academic achievement

3. Comparing the good governance administration of administrators classifying by work positions, revealed
that it was different, the level of significance is .01 in overall and individua

4. Comparing the effectiveness of schools classifying by work positions indicated that it was different, the
level of significance is .01 in overall and individual

5. The relationship between the good governance administration of administrators and the effectiveness of

schools demonstrated that there was a positive relationship in moderate, the level of significance is .01.

Keywords: Good Governance Administration ; Administrator ; Effectiveness of Schools
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ABSTRACT

The objectives of the research were (1) to study the efficiency of management and to improve the process
of receiving complaints from the Damrongtham Center, Nong Saeng District, Udon Thani Province, (2) to study the
problems, obstacles and limitations when receiving complaints from the Damrongtham Center, Nong Saeng District,
Udon Thani Province, using a qualitative research by in-depth interview method of the 12 interviewees, seven of
whom were males and five were females, each within the age range of 43 — 63 years.

The results showed that there are many problems and obstacles in the operation of the Damrongtham
Center, Nong Saeng District, Udon Thani Province, which encountered many difficulties such as personnel,
technology, equipment, work delays and the effective use of mediation and negotiation which resulted in delays
in various tasks. Therefore, the Damrongtham Center, Nong Saeng District, Udon Thani Province must improve the
level of service with convenience and speed in order to be able to heal the suffering and to maintain the well-
being of the people in the area. The principles of knowledge management to the new government administration
should be applied. A new approach to public administration or a new approach to public management is a
fundamental concept of public administration that will lead to a change in the various systems of public sector
organizations with seven management approaches: 1) providing quality services to people, 2) establishing and
prioritizing the needs of the people, 3) the state should only play a role that the state can do well, 4) decreasing
centralized control and increasing agency autonomy, 5) performance-oriented management system, 6) having a
support system for personnel and technology, and 7) emphasis on competition between government agencies

and the private sector.

Keywords: Performance Improvement ; Receiving acomplaint
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ABSTRACT

This research is survey research The purposes that 1) To study the management of learning to enhance the
skills of the century 21 of the learners in small-sized school under Pathum Thani Primary Educational Service Area
Office 1 2) To compare the management of learning to enhance the skills of the century 21 of the learners in
small-sized school under Pathum Thani Primary Educational Service Area Office 1. classified by educational levels,
different ages, and work experience, Population of the study are 242 teachers in small-sized schools under Pathum
Thani Primary Educational Service Area Office 1. The sample size was determined based on Cohen’s table (Cohen,
Manion and Morrison, 2011, pp.147) and Stratified Random Sampling on a sample of 151 teachers were randomly
selected. A survey questionnaire comprising 40 questions, with validity between 0.80 - 1.00 and reliability of 0.98
was designed as a research’s tool. Data analysis through t-test and One-way ANOVA. Scheffe’s method were also
used when there are values with statistically signification level of .05

The results showed that: (1) the management of learning to enhance the skills of the century 21 of the
learners in small-sized school under Pathum Thani Primary Educational Service Area Office 1 overall and each
aspect is at a high level. (2) teachers with bachelor degrees or higher have no different opinion of classroom
management to promote students’ 21st century skills; (3) teachers with different ages have no different opinions
of classroom management to promote students’ 21st century skills, except for information literacy, communication
skills, technology skills and literacy. Teachers who are younger than 45 years old have higher opinions of the
subject than their counterparts, and (4) teachers different of experience have higher opinions of classroom

management to promote students’ 21st century skills t of the learners overall and in each aspect were not different

Keywords: Classroom Management ; 21ST Century ; Learning and Innovation Skills ; Information
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ABSTRACT

This research is survey research. The purpose of this research were to study and compare. The personnel
management of administrator as perceive by teachers in under Chonburi 1 Cooperative school Area, Secondary
Educational Service Area Office Chonburi Rayong year 2021.classified by educational levels, work experience and
school sized. Population and sample group is teacher under Chonburi 1 Cooperative school Area. 285 sample were
selected by statistified random sampling from 1,024 population. The research questionnaire for 50 items. Which
content validity between 0.80 -1.00 and the reliability was 0.973 The statistics used for standard data analysis were
t - test and ANOVA. When statistically significant difference level of .05 were found, Scheffe’s Post hoc Comparison
also conducted.

The research results showed that: 1) The opinion of Personnel management of administrators perceived by
samples were the highest for overall and every aspect. 2) The teachers who differed in educational level and work
experience in their opinions toward the personnel administration of school administrators in school in overall and
all aspects evince did not differences. 3) The results of the comparison of teachers' opinionsfor. The personnel
management of administrator classified by school sized were found the overall and aspect were different that
teachers in large and extra - large school had higher perception than perceptional teacher who work on medium

sized school.

Keywords: Personnel Management ; Adminstrators ; Perceived by Techers
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ABSTRACT

This research is an exploratory research. The objectives of this study were to study and compare teachers'
opinions on information technology system management of school administrators in the 72nd school network,
Bang KhunThian District Office. under the Bangkok Metropolitan Administration, classified by educational
qualifications work experience and school size The sample group consisted of teachers in the network of schools
that 72 Bang KhunThian District Office under Bangkok, academic year 2021, 217 peopleand using a stratified
probability sampling method. The research instrument was a 40-item questionnaire on information technology
system management of educational institution administrators. The corresponding index was between 0.60 — 1.00
and Cronbach's Alpha confidence was 0.97. The statistics used in the research were mean, standard deviation. The
t-test and one-way ANOVA statistic when found a statistically significant difference of .05 were compared in pairs
by Scheffe's method (Scheffe). 's method).

The results showed that

1. The teachers' opinions on the management of information technology systems of educational institution
administrators The overall and individual aspects are at a high level.

2. Comparison of teachers' opinions on the management of information technology systems of educational
institution administrators 2.1) Teachers with different educational backgrounds have opinions on the management
of information technology systems of school administrators. Overall and each aspect were not different. 2.2)
Teachers with different working experiences. And teachers under different educational institutions had different
opinions on the management of information technology system as a whole and in each aspect with a statistical

significance at the 0.5 level.
Keywords: Administration ; Information Technology System ; Educational Institute Administrators
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ABSTRACT

This study was survey research and aimed to investigate and compare working condition on standards for
the teaching profession of teachers in Pravet region under Bangkok, classifying by educational level, work
experience and teacher’s academic standing. This research was carried out with 217 teachers, academic year
2022, in Praet region under Bangkok. The instrument used was a questionnaire about working condition on
standards for the teaching profession of Kurusapa rules in 2019; adapted from Pattarawan Rodcharoen,
Sanguaninruk; 2020 and SaifonChumnanreain; 2017. The conformity index value is 0.80-1.00 and the reliability
value is 0.980. Analyze the data using a packaged program. The statistics used in the research were frequency
distribution, percentage, mean (X), and standard deviation (SD). way analysis of variance, when statistically
significant differences were found at the .05 level. Mean differences were compared by pairs by Scheffe's post
hoc comparisons method.

The finding of this study found as follows:

1. Working condition on standards for the teaching profession of teachers under Bangkok was in ‘much’
level as a whole and individual aspect. Considering by each item revealed that determining to develop learners
with teacher spirit and complete work on successful assignment were in ‘very much’ level and the others were
in ‘much’ level. And when considering each aspect, it was found that teachers in the Prawet District Office under
Bangkok have work in accordance with professional standards of teachers At the highest level, there are 2
aspects. 1. Commitment to develop learners with the spirit of a teacher. 2. Performed work in the assigned
duties and accomplished the objectives of the work. In other areas, it was found that it was at a high level.

2. Comparing working condition on standards for the teaching profession of teachers under Bangkok
classified by educational level, work experience and teacher’s academic standing indicated as follows:

2.1 Classifying by educational level revealed that teachers who were upper than bachelor degree had
performance than bachelor degree. The others were not different.

2.2 Classifying by work experience indicated that teachers who had experience between 5 - 10 years had
more work experience than 10 years up and lower 5 years.

2.3 Classifying by teacher’s academic standing showed that practitioner level teacher (K1)

had more working condition than senior professional level teacher (K2) and assistant teacher.
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ABSTRACT

The objectives of this article are to study and analysisthe effects of entrepreneurial orientation (EO) and

characteristics of high performanceorganization (HPO) on growth of small and medium enterprises (SMEs) within

agricultural sector in the eastern region of Thailand by collecting data from 351 Entrepreneurs and then analyze

using by Simple Linear Regression and Multiple Linear Regression Analysis.

The studywas found that EO, especially include risk-takingand innovationhadsignificantly positive affectedon growth

of SMEs, p<.05. HPO, especiallyopenness and action orientation and employee quality have significantly positive

affectedon growth of SMEs, p<.05.

Keywords: Entrepreneurial orientation ; Characteristics of high performance organization ; Business growth ;
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Luugaun i L Fumuiainazufuugs lunageu
(Tryout) AUFUTENBUNITIANAIVUIANAMALVUINE DY
$1uaU 30 AU MnBuheadnsTildu e ia udeshy
Fe3snsmAnduUsyanssarvasasouwa (Cronbach’s
alpha coefficient) @ sl nadwsivindyu 0.953 § wwnnin

0.700 Fawansiwuvaeunuilanandeiulusyivg

ns3uTIndoya

foyaildlunsfinwiadeil ifusaurmainnimey
WUUEBUNINYBUTIVDNINITVBTAMAIVUIANA MY
YUINYUVBINIATIAINTINYATIUYTN1ARETUBDN VB
UszmAlneduiu 375 UTENA8N1SAUNAUAIRE 19U
ﬂf’luq:ﬁ (Stratified random sampling) lagvinn1swyengy
feg19eanidudndlu (Proportional allocation) F1uun
audmdaluniiniengiusen uavduuwanuuuasuniulvi
19198479019 AIUANAZAIN (Convenience sampling)
niunsreasuANgndes AuAsUdIuTDITaya
TagléFunuvasununduauiifideyansuduanysaidmsu
Ilun15ieseinadnuig 351 uSEnlagdawuuasuniy
ndusnasu 9 fwin Tupdiniang fusen Fanssiulsznns
Wmsnenagngudaeg 19 Avusdadusnsneundy

(Response rate) 598 93.6

M13199 1 dadiundustegieves 9 daminniangJueen

FanTafidavesioms S Souay
Santavali 135 385
FINIANLUTFUNG 11 3.1
TIMIAIZEDI 34 9.7
Fandatumjs 12 34
TIMIAIIA 3 0.9
JINIAUATUIEN 24 6.8
Tandalsaus 60 17.1
Fandaaszui 72 20.5

3 351 100
nsAaszvidaya

n1sUszadanalazliaziveyalagldlusunsy
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£
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U
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TATIZanneeLudusgnedne (Simple linear regression)
wazdiasigvianneslded uluuny (Multiple linear

regression)
#3UNan15Y

INAITANTUNITANYITTELT 09 A NLYULVDY
HUTENOUNTT SNUNNEUDIDIANTANLDIAUTENBUVBIDIANT
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1. mstousuATIFDL 4.6 0.46 qann (1)
2. myadandanssu 425 0.47 N Q)
3. MafmAgn 423 0.39 qaunn ()

Rt 4.25 0.44 ann
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INAITIINUIIALE BATLUUA UG NYNLIDY
Fuszneumsluningan 3 su leun nsseniuauides
N15a319UTANTTN WaXn1SMIIUTTn WUl B neu
wuvAeUn LSRN yuzvasszna U 3 Fudinan:
oglussduiiganndeasuuuyindy 4.25 uazdlefiansan
efuaznUIudnYuLUsEneUMsATAzILUgIgAfD
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A13°97 3 UansAedunavd U TE RUULINTTIVYRITEAY
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< p i -
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Y0I0IANITNTINULG
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2. msd§lzuaziannedieneriien 432 0.52 qunn (2)
3. quATnveainaY 426 0.5 qun (3)
4, QUATIMSUTHSTANS 423 0.43 qaunn @)
a 1 o 9y A a ua
5. msvsmsetatlanhanazasiielgiin 420 0.4 Q0

et 426 0.49 gann
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2.qn 388 055 L0
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A15197 5 N1FIATILINTIANBULTUAUBE 1998 UDIF IS

AMANYEYDIEUTENBUNTAINARBNITTYLAULAVBITIAT

Model masyAvlavesgsio
B SE(B) Beta t Sig.
1Al (Constan) 2524 263 9.613 000
AudnBuzvRIsZN0UNS 318 062 266 5158 000

R R AdjustR® SE(est) F  Sig.

266 071 .068 437 26,610 .000

o w a

NN SEAUTEdAYN9aia .05

o

37: INNNTATUIN

HAN13ILATIEYIN150R008LT i uaE 199 1ENUT
Uadeaudnuazvesfuszneunsinansenuidsuindenis
Wwigulavesgsia nea 318 aSuigladnmnananuue
YouffUsznounTsindy 1 mie asduasioninaiquivle
1995319 Wutu 318 miae fiseiutoddn 05 uazen
ANLYTUTINVRI LU TR (Effect size) aFurelain
AMANYLYBIUTZNEUNTINENINTINAINNTOVIIWIENS
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MIITEYAULNTDITINT

M13197 6 N1FIATINNITANNBLTUH LD IEVDIR YT
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Model mysyAvTnvesgsiia

B SE(B) Beta t Sig.

A9 (Constant) 2426 231 10.488 000
. p .

ﬂﬂ‘Hﬂ!iﬂ@ﬂﬂimuﬂ@ﬂﬂi&ﬂﬂﬂﬂ]ﬂi

) 339 054 319 6290 000
mﬂnﬁﬁmquq

R R AdjustR® SE(est) F  Sig

319,102 .099 430 39.563 .000

o w

NUNBUR: SEAUTBEAYNNENR .05

<
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B SE(B) Beta t Sig.

A1A4fi (Constant) 2866 214 13391 .000
msveusunNudes 124069 A51 2272 024
msaaudanssuy 237 050 246 4736 .000
R R®  AdjustR® SE(est) F Sig.

246 .060 .058 440 22425 .000

N o @
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wigAvlnvesgsio

B SE(B) Beta t Sig.
A1A99 (Constant) 2788 182 11201 000
mivimsednilanhatazasile
o 180 081 173 2207 028
Uqiia
AUV 146 065 175 2239 026
R R AdjustR® SE(est) F Sig.

327 107 .102 429 20.798 .000

e dduddgyneadanseau .05
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o
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ABSTRACT

The purpose of this research was to analyze the impact of job satisfactioncorporate commitment to the

behavior of being a good member of the organization of employees of an automotive parts manufacturing

company in the Eastern Seaboard Industrial Estate, Rayong Province.Collecting information from 405 operating

level employees. of automotive parts manufacturing companies in the Eastern Seaboard Industrial EstateAnalyze

data by Descriptive Statistics Correlation coefficient analysis and Multiple Linear Regression analysis.

The results showed that job satisfaction There was a positive correlation with organizational commitment,

namely, job characteristics factor command and income for job satisfaction and organizational commitment was

positively correlated with good membership behavior of the organization, i.e., willingness factor to perform tasks

for the benefit of the organization; and the level of trust and acceptance of the organization's goals and values

with statistical significance at the 0.05 level.

Keywords: Job Satisfaction ; Organizational Commitment ; Organizational Citizenship Behavior
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ABSTRACT

The objectives of this research were threefold: 1) to determine the sports administrative practices toward
excellence in the international bodybuilding and fitness contest in the context of COVID-19 Era, 2)to ascertain the
factors influencing the sports administrative practices toward excellence in the international bodybuilding and
fitness contest, and 3)to offer guidelines for use in enhancing the administrative practices leading to excellence in
the international bodybuilding and fitness contest. The research was qualitative in nature. The required data were
derived from documentation, participant observations and in-depth interviews with 20 key informants, As for the
key informants, they were purposively selected, and all of them had a great deal of insightful information pertaining
to the sports administrative practices in bodybuilding and fitness. All the collected data were analyzed by means
of analytical descriptive analyses.

The results of the qualitative data analysis were specified below. According to the National-20-Year-Strategy,
the government has a firm conviction to use six strategies as to the sports development. These strategies were, for
example, the following: 1) facilifating the people to gain insight into physical exercises and basic sports, and 2)
encouraging and supporting the mass to exercise and participate in various sports activities, With regard to the
factors influencing the sports administrative practices leading to excellence in the international bodybuilding and
fitness contest, they were, inter alia, the following: 1) Enhancing the quality of the sports organizations.

2) Strengthening the sports networks in upcountry places. And 3) the increased capabilities of coaches and referees.

Keywords: Sports Administration ; Excellence ; Bodybuilding and Fitness Contest covid-19 era
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ABSTRACT

This research aims to evaluate the efficiency, effectiveness and satisfaction assessment of the Principle for
Mobile Programming learning achievement promotion activities through the Goosgle Classroom application for
undergraduate students. The sample group used in this research was 27 person who enrolled in the Principle for
Mobile Programming course by cluster sampling. The tool used in this research was a plan to organize learning
activities via the Google Classroom application. exercise at the end of the activity achievement measurement form
satisfaction assessment form through the quality of the tool the data were analyzed using percentage, mean,
standard deviation. E1/E2 and Efficacy Index.

The results showed that of the evaluation of the effectiveness of activities promoting learning achievement
in the Principle for Mobile Programming course of undergraduate students E1/E2 efficiency value is 84.63/82.41,
higher than the specified threshold of 80/80. Evaluation of the effectiveness on learning achievement in the
Principle for Mobile Programming course was 0.7145, indicating that the students' knowledge increased by 71.459%,
higher than the specified criteria, which was 70%. Organize teaching and learning through the Google Classroom

application at a very high level.
Keywords: Activities Learning ; Achievement ; Effectiveness Evaluation ; Google Classroom
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ABSTRACT

This research has the objectives to: (1) Study concepts, theories, backgrounds and principles of criminal
liability of pilot and air traffic controllers, (2) Study the investigation approach of the aircraft accidents under the
Criminal Code and the Air Navigation Act of Thailand, (3) Compare the investigation approaches, court decisions
and the laws of the United States of America, Commonwealth of Australia and Canada with the criminal code
and the Air Navigation Act of Thailand in order to determine the criminal liability for aircraft accidents under
international agreements and (4) Suggest a solution to improve and develop the law of criminal prosecution of
aircraft accidents. The research conducted herein is Qualitative Research and includes documentary research by
collecting data from Air Navigation Act, B.E.2497 (1954), rules, regulations, verdicts, conventions, articles, journals,
academic documents, research papers, thesis regarding audit committee of Thailand and abroad. In this research, the
author has systematically collected the information.

The findings revealed that (1) When there is more airline frequency, it increases the chance of an aircraft
accident. As a result, many countries are aware of the importance of creating common practice guidelines to create
the International Civil Aviation Organization governed by the Chicago Convention. (2) The main objective of the
aircraft accident investigation under the rule of Chicago Convention is the prevention of aircraft accidents and
incidents. (3) The comparative study shows that judicial proceedings with regard to aircraft accident investigation
in the United States of America assume that pilot is held as a primary offender under the Chicago Convention but
the courts of Commonwealth of Australia, Canada and Thailand apply the general principles of criminal liability
to pilots or air traffic controllers with regard to the rule of intention and negligent acts. (4) It is therefore appropriate
to clearly define the powers, duties and liability of pilot and air traffic controllers for the effective implementation

of law.

Keywords: Criminal Liability ; Aircraft ; Accidents ; Aircraft Accidents
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PRAGMATIC STRATEGIES USED BY THAI UNDERGRADUATE STUDENTS IN AN ELF
PERSPECTIVE: A CASE STUDY OF ENGLISH MAJOR STUDENTS
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ABSTRACT

This qualitative research aims at investigate how Thai undergraduate students communicate with
interlocutors who have different L1 by using pragmatic strategies so as to reach successful communication.
The 12 participants selected by using purposive and snowball sampling techniques were 8 Thai undergraduate
students majoring in English and 4 foreigners, having group discussions on topics selected by the researchers.
Due to the COVID-19 situation, the discussions were video recorded with their permission, and the spoken
discourse was transcribed into text based on the VOICE transcription conventions (2007). A content analysis
approach was used to analyze the collecteddataby coding and categorizing into themes and sub-themes.

The results showed thatthe participants employed a variety of strategies including code-switching,
self-repetition, self-initiated repair, appeal for help, confirmation check, backchannel, lexical anticipation,
and flow-keepers. It is concluded that pragmatic strategies should be consciously taken into account, and an
awareness of using them appropriately should be raised because those pragmatic strategies cannot only solve
misunderstanding problems or communicative breakdowns but also enhance successful communication in

daily-basis conversations among any English users.

Keywords: ELF ; Pragmatic Strategies ; Communicative Breakdowns ; Successful Communication
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INTRODUCTION

The colonial period has influenced language
usage since Europe initiated to seek for the new world,
especially the British empire in 1600 - 1900 which it
did not only lead to new country establishment but
also native language was dominated by Europeans
who use English as their mother tongue (Hickey, 2019).
English has been widely used and known to
communicate across the world as an official language,
second language, and foreign language in a large
number of countries.That is, English is considered to
be used in several perspectives: English as a Native
Language (ENL), English as a Second Language (ESL),
English as a Foreign Language or English as a Lingua
Franca (ELF). Crystal (2003) revealed that for
international communication, it might be inevitable to
choose English as the center language to achieve the
conversation between a non-native English speaker
and a native English speaker so as to avoid
misunderstandings. Similarly, Ren (2016) demonstrated
that ELF refers to the English usage as the
communicative medium of choice in an interaction
which is not overshadowed by native English speakers.
Thailand has never been colonized by the British
empire or any other powerful countries, more
importantly, English is used for reasons such as
academic purposes, and everyday-life conversations,
political issues and tourism industry etc. (Baker, 2012).
Therefore, English used in Thailand is reasonably
categorized into ELF undeniably.

This investigation explores to what extent Thai
undergraduate students majoring in English who are
credited to use English frequently in life made use of
their English and produced distinctive features of
English in an ELF perspective. There must be a bunch
of factors affecting or enhancing successful ELF

communication, and one of significant features is
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the wuse of pragmatic strategies in authentic
communicative situations (e.g. Cogo, 2010; Cogo and
Dewey, 2012; Cogo and Pitzl, 2016; Deterding, 2013;
Cogo& House, 2017, Mauranen, 2006). Pragmatic
strategies are used to both prevent and/or solve
problems in ELF communicative interactions. More
than that, not only to reach mutual understanding
among all parties involved, the use of pragmatic
strategies leads satisfaction as well as intimacy building
and maintaining good relationships among them
(Kotarputh, 2020). Therefore, this study was designed
to reveal pragmatic strategies hidden employed in the
naturally-occurring English spoken discourse in an ELF
Thais and  multicultural-

perspective  between

backeround interlocutors.

RESEARCH METHODOLOGY

According to the purpose of the research to
identify pragmatic strategies use naturally in the
current pandemic, this dissertation thus applied
purposive sampling and snowball sampling techniques
to select the participants. The study took place at a
university in a northeastern part of Thailand.
Therefore, the participants consisted of 12 participants
who were willing to take part in this research: 8 Thai
undergraduate students majoring in English and 4
foreigners from China, Germany, ltaly, and New
Zealand. Additionally, only the Thais’ use of the
strategies was the focus in this study because they had
to be interviewed after the conversations, meanwhile
the foreigners were not convenient to be conducted
due to the different time zones.

The participants were divided into 2 groups (A
and B). Thai participants were randomly divided, while
the foreign participants were grouped according to the
time zones that were closed to each other as follows:

Group A: 4 Thai students, a German and an Italian
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Group B: 4 Thai students, a Chinese and New
Zealander

In a data collection phase, the researchers had
the non-Thai

provided interesting topics to all

participants to communicate with all the Thai
participants in order to find any use of pragmatic
strategies while having the discussions. The topics
discussed were about food, music, and dream
destinations.

A group discussion method was implied as the
main research instrument. Each of the group had a
group discussion on selected topics, and later the 2
groups were gathered to have the last conversation on
different topics. Later, in order to obtain the exact
participants' purposes of using particular pragmatic
strategies, a follow-up interview was conducted as an
additional tool interviewing after the end of the
conversations to confirm their intention of the strategy
use.

The data collection process was set up through
an online video conference because the participants
stayed in different areas and/or countries. The video
recording were made with all of the participants’
permission through the consent form. The VOICE
Transcription Convention (2007) was applied in the
text transcription process so as to code and categorize
all the data into themes.

The content analysis approach was applied in
this qualitative research to analyze the data. Also, a
deductive approach was adopted to aggregate and
code the pragmatic strategies found. In addition,
categorizing pragmatic strategies was based on
previous research studies of Ollinger (2012) and
Kotarputh (2020) in terms of pragmatic strategies use
in English communication divided into two themes:

preventing and enhancing successful communication.
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RESEARCH RESULTS

The findings demonstrated 8 pragmatic
strategies used by the Thai undergraduate students
including code-switching, self-repetition, self-initiated
repair, appeal for help, confirmation check,
backchannel, lexical anticipation, and flow-keepers
while conversing with different linguistic and cultural
backeround interlocutors in authentic and natural
conversations. Samples of the findings are illustrated

as follows.

Extract 1: code-switching

PT: thank you Rebecca. What about other
<L1th>Nong Nong</L1th>?

Pa. me to:o. Like<L1th>P’ KJ</L1th>
mentioned and Rebecca. K-pop right?

PT:

FIT:

<1> yeah </1>
<1> aha </1>

The code-switching strategy was also commonly
used by participants in both Thais and Foreigners.
the  conversation

p7

[t  was observed twice in

demonstrated in the aboveextract. switches
language into Thai by using the word “Nong Nong”
which means “you guys” in English in order to ask
about other Thai participants' opinions The code-
switching strategy also appeared in the next line
“P’KJ” in Thai to mention to the previous speaker.
Pd kept saying English but switchedinto, “P” which
meant anolder brother or older sister in English. This
situation implied that the speakers P7 and P4 used the
switching words based on their own cultural
background. The conversation, however, kept going
smoothly because FIT also responded to their

utterances without confusion.
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Extract 2: self-repetition

PT: uh. these days, and | really
recommend you guys to try ()er () what's it
called?Bulkoki? BULKOKI BULKOKI, i think it's kind of
like pork with rice or something.

The conversation talking about dream
destination demonstrated the use of self-repetition
strategy. It was to repeat the same word or phrase to
preempt misunderstanding. P7 explained and repeated
the word “BulkokiBolkoki” to her interlocutors thinking
that if the interlocutors could not hear that word

clearly.

Extract 3: self-initiated repair

FNZ: what is your favorite food? So ()
would somebody like to start and tell me? what food
do they enjoy?

P2: hi. wh (1) um () beingnow my
favorite food is so many (2) i can i can i could not
choose one but (1) | have one dish that all time my
favorite (.) it is it is SOMTAM (2) uh i guess i guess that |
am northeastern person from Isan and () i loving to
eat Somtam you know? how to () uh how us how
being us being Isan person, enjoying eating uh raw
papaya eating exr you know? () fish fish sauce fermet
fermented fish sauce fish fish sauce erm enjoying
to eat like shrimp (.) crab that put inside that mix that
mix together with somtam.

The self-initiated repair strategy was one of the
frequently used one discovered in this study.
In extract 3, firstly, P2 repaired herself by changing her
word from “l can” into “l could " to provide the
interlocutor a more formal word. The speaker P2 said
“how to” and “how us” and then immediately fixed
the utterance to “how being us, being Isan person” to
make its meaning clear (line 7). Lastly, the word
immediately corrected to be

“fermet”  was
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“fermented” because “fermet” is grammatically
incorrect.
Extract 4: appeal for help

P1: it's like fried chicken and (.) how does

it called? er:m noodles in in Korean

P4: Ramyon?=

P1: =RAMYON RAMYON (.) and one dishes
that it's interesting is Jajangmyeon, but (1) when i first
ate it, | found it wasn't really for me, it's kinda TOO
sweet.

The appeal for help strategy was used to make
the discourse ongoing and avoid any
misunderstandings. In extract 4, it demonstrated that
P1 used an appeal for help strategy when she tried to
say the “Ramyon”, but she did not exactly know that
word. Therefore, she asked her friend the question,
“how does it called?”. After asking her friend, she was

able to continue the conversation on the topic.

Extract 5: confirmation check

PT: thank you Rebecca. What about other
Nong Nong?
P4 me too. Like P’KJ mentioned and

Rebecca (1)K-pop right? ()

PT: <1> yeah </1>

FIT: <1> aha </1>

The extract 5 showed the participants’ use of
the confirmation check strategy. P4 said “right?” to
make it clear in order to reassure if the information
she had heard was correct. So, she use the word
“right” with a rising intonation making it a question

asking for a confirmation from the interlocutors.

Extract 6: backchannel
FNZ:  YEAH SURE () i, i um when i was

visiting in Thailand, ()l remember ()i think in Udon

168



2158153 IMTINededuana ; U0 8 aduil 2nsngiau - SuanAu 2565

Santapol College Academic Journal; Vol.8 No.2 July - December 2022

Thani possibly erm (1) and also i have been to

MahaSarakham (.)

PT: <1> uhm </1>

FNZ: <1> and </1>i guess it was a
nightclub there () and i have uh a live band.

PT: =aha.
Extract 7: backchannel

P2: erm () i mentioned that | love

watching a horror movie till Taylor movie. Like you
know () er crime crimecrime being one movie
that come into my mind exr () does anyone know
SAW? () <spell> s a w</ spell> SAW <1> franchise
</1> the movie franchise

P1: <1> YEAH </1>

P2: i love watching that movie.

The backchannel strategy was rather frequently
used by both Thai and foreign participants in the data
collected. According to the two extracts above, they
demonstrated that the listening participants actively
listened to the speakers; the listeners responded to
the speakersby using words and anexplicit gesture
making the conversations flowing well. In extract 6, P7
used the word “uhm” and “aha” responding to her
interlocutor FNZ. Similarly, this strategy was observed
when the listeners illustrated that they paid attention
by answering the speakers’ questions in the extract 7in
that the participant P2 asked the listeners, "Does
anyone know SAW?”, and then P1 immediately

answered “YEAH” responding to the question that P2

had expressed.

Extract 8: lexical anticipation

P2: when when i (.) when i when i talk to
you (1) when | talk in Music (1) i erm () er if you
might, if you guys are my friends, you  guys always
know that i listen to Mor erm <1>Mor</1>

P1: <1> MOR LAM </1>
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P2:
P2:

<1> MOR LAM </1>
MOR LAM () a type of folk song Thai
Thai eastern folk song ()

The lexical anticipation strategy was also
discovered in the conversation when an interlocutor
provided a word or a phrase for another interlocutor
without any explicit asking for help to achieve the
conversation. The extract 8 illustrated how the
strategy was used during the discussion on the topic of
favorite types of music.

In the extract, the lexical anticipation strategy
occurred while P2 was talking to P2 on the topic of
favorite music. Then, P1 immediately suggested the
word “Mor Lum” to complete P2’s sentence and P2
accepted that word and repeat the phrase “Mor Lum”

to complete their conversation.

Extract 9: flow-keepers
PT: i went to watch uh i forgot the name
(2) Asen- Echan- Echanto Echanto?=
FIT:

P7:

=Encanto.

YEAH ENCANTO i cried twice you
know (.) my mask was wet was kind of like soaking, so
it's kind of like () i thought i can't explain and | can't
use it anymore you knowi came out of it, took it off
and i just drove back to my dorm immediately you
know, because it filled it, filled () with tears you
know.

The flow-keepers strategy was used whenever
speakers encountered difficulty assembling either
language or content knowledge. In extract 9, the
participant used the flow-keepers strategy to avoid
blankness in the conversation. P7 used the phrases
“kind of like” and “you know” to let their sentences
flow without pauses. The structure of flow-keepers
strategy seems like the self-repetition strategy, but it
differs since the flow-keepers strategy is intentionally

used to avoid dead air problems while the self-
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repetition strategy is used to prevent misunderstanding

in theconversation.
DISCUSSION OF RESEARCH RESULTS

All the 8 pragmatic strategies employed in
variouscommunicative circumstances in this study:
code-switching, self-repetition, self-initiated repair,
appeal for help, confirmation check, backchannel,
lexical anticipation, and flow-keepers, could be
categorized into 2 themes due to the purposes of use.
They were to solve the misunderstanding problems or
communicative  breakdowns, and to enhance
successful communication.

The pragmatic strategies working on solving
misunderstanding problems included code-switching,
lexical anticipation and self-repetition, whereas the
strategies enhancing successful communication were
self-initiated repair, appeal for help, confirmation
check, backchannel and flow-keepers.

For the theme of solving misunderstanding
problems, the code-switching strategywas often found
used in English communication, especially in an ELF
perspective. Similar to Cogo’s (2009) study, the code-
switching strategy was considered to be an approach
that was mostly used within multilingual conversations
in order to achieve efficiency in sociolinguistics. In
addition, the lexical anticipation strategy was found in
the conversations when the interlocutors provided a
word or a phrase for another predicting words to be
said by another party in the conversations to achieve
the conversation and to let the conversations flow
continuously. This phenomenon reassured the findings
in Sato, Yujobo, Okada &Ogane (2019) in that this
strategy appeared when listeners helped speakers
express words or phrases that could be possibly used
situations, and also

in  particular keep the

communication running smoothly and naturally. For
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the last strategy categorized into this theme, the self-
repetition strategy was one of common strategies
employed by the Thai participants so as to prevent
communication breakdowns expected by the speakers
even though no signs from the listeners were explicitly
similar

revealed. This was

(2002),

to the findings in

Kangasharji’s Lichtkoppler’s  (2007)  and
Mauranen and Ranta’s (2009) studies showing that the
speakers repeated their previous word(s) promptly in
order to assure if the interlocutor heard the expressed
word(s) clearly and correctly in ELF communicative
circumstances.
For the theme of enhancing successful
communication where the 5 pragmatic strategies were
discovered in this study, it was interesting that all of
these strategies were selected unconsciously aiming at
showing solidarity and unity among the interlocutors in
ELF communication. To start with the self-initiated
repair, it was to support the previous research
revealed by Cogo and House (2017) in that it was used
with the speakers’ consciousness that the participants
recognized the incorrectly grammatical words or
sentences or even word choices; they immediately
fixed and changed them so as to make sure that they
could prevent misunderstanding before it took place
eventually in the conversations.Moreover, the study of
Kongsom, (2009) demonstrated that the appeal for
help strategy was used among interlocutors to achieve
the conversation while they were expressing to make
the discourse run smoothly. In this investigation, it was
used by the particular participants asking other
interlocutors to assist their conversational flow and
approach appropriate expressions which should be
said in the conversations. Moving onto the
confirmation check strategy, Mauranen (2006) initially
released the use of this strategy in ELF. The present
investigation also confirmed that ELF users employed

this strategy used in their conversations. This strategy
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was used to make a confirmation if the listeners
obviously understood the previous words, phrases as
well as sentences expressed by the speakers correctly
based on the speakers’ intentions so as to avoid
misunderstanding. Another more frequently used
strategy found in a spoken discourse is a backchannel
strategy. In Lee’s (2020) study, the backchannel
strategy was an immediate latching and overlapping
with  the main speaker, signifying active and
enthusiastic participation in the conversation. This
phenomenon also appeared in this study in that the
participants frequently used it in the conversations in
order to keep their conversations flow naturally.
Besides, the participants could express positive
attitudes, supportiveness and essentials for good
communication by explicitly applying the backchannel
strategyin their conversations. For the last strategy in
the theme of enhancing successful communication,
the flow-keepers strategy was found useful in ELF
communicative situations as could be seen in this
investigation. It was also to support Ollinger's (2012)
study in that the speakers tried to avoid the dead air
to happen in the conversations; therefore, this strategy
was chosen to fill in the situations. Although this
strategy seemed to be similar to the self-repetition
strategy, the speakers intentionally kept repeating
particular words and/or phrases to make the
conversation continue without silence; the words or
phrases had no additional meaning or focus, but it was
used to by the time conversing natural conversations.
In conclusion, there were 2 principal purposes of
pragmatic strategy use by the ELF users revealed in
this study: To solve the misunderstanding problems or
and to enhance

communicative  breakdowns

successful communication that occurs in the

conversations among the interlocutors. The most
common used strategies were “flow-keepers” and

“backchannel” - both of which were in the same
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category which  was to enhance successful
understanding strategies. In other words, it can be
seen that the strategies to solve misunderstanding
problems were infrequently used comparing to
another one. However, to conduct the conversations
smoothly and successfully, the strategies to enhance
successful understanding were more frequently used
instead. It can be confirmed from these results of this
study that all the 8 strategies were discovered as
mentioned above. Moreover, in order to support the
research in this field and raise awareness for English
language users to communicate successfully, it is
better to educate people to realize the functions and
usage of these strategies. The employment of a
particular strategy in various situations depends on
particular contexts, and it is critical for English
language users to consider employing appropriate
strategies to suit communicative purposes leading to

effective and successful communication.

SUGGESTIONS

Due to the limitation of time conducting this
research as well as the COVID-19 pandemic situation,
the number and a variety of the participants were
limited. This reflected in the adjustment of sampling
techniques eventually resulting in the changing target
groups into a smaller number of the participants.

Furthermore, there

are more interesting

aspects of ELF wused in a Thai context to be
investigated as this linguistic approach is still on the
go; more and more empirical studies are needed to be
discovered so as to raise an awareness of English
language users around the world of how global
citizens make use of English differently depending on

a variety of factors as well as intentions of the use.
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ACQUIRED KNOWLEDGE OF THE MOST COMMONLY FOUNDBUSINESS ENGLISH
ABBREVIATIONS USED IN A WORKPLACE: A CASE STUDY OF THE 4™ YEAR THAI
UNDERGRADUATES MAJORING IN ENGLISH

KEWALIN SUKHAMPA'! RAPATSORN SOTHONSAK?, HATHAICHANOK CHOMPOOPONG?, TAKSIYA JORNBUROM®,
JINJUTHA KUNADILOK®, HATAI CHAI-NGAM®, TANG-ON SRIRAK” and THAWEPONG SUEBVATANA®

ABSTRACT

This study aimed to survey how well the g™ year students who would be graduating and entering into
a business industry recognized the most commonly used business English abbreviations in a workplace. All of
160 students majoring in English at a university in the Northeast of Thailand received the questionnaire,
a research instrument, generated by the researchers and all of them returned the questionnaires to
the researchers. The students were selected by using a purposive sampling technique with the qualifications that
having pass grades on all courses relating to business communication and correspondence provided by
the university. The questionnaire was employed as a main research instrument gaining the participants’ personal
information and their recognition of the business English abbreviations most commonly found in a workplace as
well as knowledge of how to use them in a professional context. The statistics used to analyze the quantitative
data collected were frequency and percentage, whereas an interview - an additional research tool - was
randomly conducted so as to gain in-depth information from the participants assuring they knew those
abbreviations correctly — to triangulate the data gained. The results showed that 32.50% of the students gained
scores ranging 21-30 out of 30, 46.87% gcained scores ranging 11-20 and 20.63% received less than 10 points.
Additionally, the findings revealed the reflection of the management of the courses in the department
curriculum which are necessary to be reconsidered so as to prepare graduands better and appropriate

knowledge of useful business abbreviations to be used in a written discourse in their jobs in the future.

Keywords: Acquired Knowledge ; Business English Abbreviations ; Business Correspondence
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INTRODUCTION

There are various significant factors in the
workplace that can be beneficial and productive in
terms of job growth. To work with many people in
a particular with

profession, getting along well

co-workers is a crucial factor, but successfully
communicating with them is even more benefit and
important for the sake of working professionally. In a
business industry, it is accepted that an email
exchange is considered as the most-used means of
communication for multinational companies (Shachaf,
2005). In business communication, an email is
normally and frequently used at work nowadays. Using
an email in this digital age is very common due to the
fact that it is cheap, easy and convenient for all
communicators involved in including in professional
environments (Tagg, 2015). Moreover, it is beneficial to
be a proof of communication, as it is a written
discourse, which is different from a face-to-face
conversation, interacting between people within and
outside organizations (Kotarputh, 2020). That s,
anyone who has to contact any organizations and/or
people in English for professional reasons should be
able to use this method of written communication
effectively and successfully. Not only do people
involved in these international communicative
circumstances need to fulfill knowledge of English
language skills, but also other useful and meaningful
tactics must be applied in the business written
communication.

One of those meaningful tactics in a written
English business discourse is the use of abbreviations
(e.g. 7TESL, n.d.; Belyh, 2019; Indeed Editorial Team,
2021; Kroos, 2016; Pujiyanti, Senowarsito&Ardini, n.d.;
Triliska, 2017). English abbreviations are used to keep
emails short and concise whereas the messages

conveyed are still understandable and organized
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systematically. The main reason why employing
abbreviations in email correspondence is to provide a
quick, easy and convenient way of recognizing or
indicating actual meanings without wasting time writing
full forms of all or particular words or phrases. The
full-form can be crucial in many ways, such as a group
of words that are generally used in a long paragraph in
a scientific term. Therefore, it is important to recognize
the commonly found abbreviations used in business
interactions and also know how to use them properly,
especially in a workplace.

Most of the 4thyear students studying at
universities are those who would be soon graduating
and then potentially entering into a business industry
immediately after they graduate. Therefore, they
should be those who are soon to be workers working
in business contexts. This leads to the results that
knowledge and know-how to utilize widely used
abbreviations are crucial to be explicitly introduced to
them preparing the graduands well before entering
into the workforce; the students need to acquire such
abbreviations to communicate professionally with
others at the workplace.

The researchers realized the findings of this
quantitative study could uncover the Klthyear students’
perception of the commonly used abbreviation usage
and how they recognized the abbreviations in average.
Additionally, the findings could also suggest the
curriculum to revise how to better manage and apply
more crucial and applicable knowledge into teaching

modules in the English curriculum.
RESEARCH METHODOLOGY

Research participants
The graduands seemed to be the target group
of this piece of research, however, the focus of this

study was intentionally put more on the use of the
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ﬂfh—year students majoring in Enslish as they were
credited to be exposed with an English language more
frequently than those of their peers who were
majoring in other fields. Besides, the number of
graduated English major students who works in
business where English is compulsory for their career is
increasing constantly.

Consequently, the participants of the study
consisted of 160 English-major students studying at a
university in the Northeastern region of Thailand. All of
them were selected based on the purposive sampling
technique to take part in this investigation due to the

qualifications mentioned earlier.

Research Instruments
In order to obtain the information from the
respondents, the researchers collected data by using
the online questionnaire as the main research
instrument. The reasons were that it was convenient
for all the involved parties to access easily, the data
collected could be immediately and systematically
computed by the reliable formula, and this also could
keep people physical and social distance during the
COVID-19 pandemic. The questionnaire was divided
into two parts: 1) The personal information and
schema of the commonly used English abbreviations
in business communication, and 2) In the second part
of the questionnaire, the respondents were asked to
declare if they had seen and/or used the abbreviations
which were generated by the researchers. The 30
business English abbreviations in the questionnaire
were chosen from the 30 most frequently used
abbreviations and acronyms in a written English
business discourse widely introduced by 7ESL (n.d.);
Belyh (2019); Indeed Editorial Team (2021); Kroos
(2016); Pujiyanti et al., (2017) and Triliska (2017).
Later, the additional follow-up interview was randomly
so as to assure if the

conducted respondents

176

2158153 IM TN Geuana ; U0 8 adunl 2 nsngnax - SuAN 2565

Santapol College Academic Journal; Vol.8 No.2 July — December 2022

recognized the abbreviations and they knew how to
use the abbreviations correctly in different situations
or contexts. The participants who were interviewed
were selected by using a simple random sampling
technique. The data gained from this stage were to
confirm their answers expressing their understanding of

the use of the abbreviations.

Data Collection

Once the questionnaire was constructed, the
researchers transitioned the link to the respondents
online. The participants were contacted and
distributed the link in September 2021, and all the
responses from all participants were totally received
inNovember 2021. After receiving all of the responses,
the researchers checked all the items if they were
filled in completely, and some were found unmarked
making the process of collecting data late than
expected. Those containing missing parts were resent
to the respondents asking them to redo and fill in all
the items missed. Eventually, all the questionnaires
were completely received in December 2021.

Regarding to the additional interview, some of
the participants, selected using a simple random
sampling technique, were contacted in December
2021 asking to have a follow-up interview with video
recording in January 2022 confirming what they had

answered in the questionnaire.

Data Analysis

The online survey collected through the
questionnaire was analyzed using mean score and
percentage illustrating the participants’
characterizations and how wellthey have seen and
used the selected business English abbreviations in a
workplace.

In addition, the data collected by the method

of the interview could confirm the data collected in
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the first phase through the questionnaire whether the

participants

answered all the

items in the

questionnaire consciously and willingly.

RESEARCH RESULTS

The following tables and charts illustrate the

quantitative data collected from the 160 participants.

Table 1 The respondents’ personal information

Gender Number of respondents Percentage
male 23 14.38

female 137 85.62
total 160 100

The information in Table 1 shows that most of
the participants in this study were female (85.62%)
whereas the male participants were considered

14.38% of the participants.

Table 2 The respondents’ demographic information of

their dream jobs

of the participants (48 students) werein a stage of
deciding what to do in the near future marked as 30%.
22 participants wanted to be flisht attendants
(13.75%).19 participants wanted to work in a teaching
profession (11.88%). 17 participants wanted to be
office workers (10.63). 15 participants wanted to be
content creators (9.38%). 11 participants wanted to be
tour guides (6.89%). 8 participants wanted to be
translators (5.00%). 7 participants wanted to take part
in secretarial positions (4.38%). 5 participants wanted
to be interpreters (3.13%). 4 participants wanted to be
government officers (2.50%). And the 2 least desired
job titles are receptionists and writers that 4 students

wanted to be - 2 for each, considered 1.25% equally.

Table 3 The number of the participants responding to
perceptions of the commonly used business English

abbreviations

Job title Number of Percentage
respondents
Content creator 15 9.38
Flight attendant 22 13.75
Government official a 2.50
Interpreter 5 3.13
Office worker 17 10.63
Receptionist 2 1.25
Secretary 7 4.38
Teaching staff 19 11.88
Tour guide 11 6.88
Translator 8 5.00
Writer 2 1.25
Other/not yet decided 48 30.00
Total 160 100

The data shown in Table 2 reveals the data of
the dream careers of the 160 students. From the most

selected careers in the near future to the least, most

No. Abbs. Seen and Seen, not Never seen
used used
1 AM 94 (58.75%) | 61 (38.13%) 5(3.13%)
2 ASAP 143 (89.38%) 16 (10.00%) 1 (0.63%)
3 ATTN 74 (46.25%) | 76 (47.50%) 10 (6.25%)
il AWOL 66 (41.25%) | 71(44.38%) | 23(14.38%)
5 BCC 60 (37.50%) | 86 (53.75%) 14 (8.75%)
6 BTW 132 (82.50%) | 26 (16.25%) 2 (1.25%)
7 cC 73 (45.63%) | 75 (46.88%) 12 (7.50%)
8 CEO 125(78.13%) | 31 (19.38%) 4 (2.50%)
9 COB 56 (35.00%) | 74 (46.25%) | 30 (18.75%)
10 COD 103 (64.38%) | 46 (28.75%) 11 (6.88%)
11 Cr 141 (88.13%) 14 (8.75%) 5 (3.13%)
12 EOD 57 (35.63%) | 83(51.88%) | 20 (12.50%)
13 ESP 59 (36.88%) | 86 (53.75%) 15 (9.38%)
14 FAQ 122 (76.25%) | 29 (18.13%) 9 (5.63%)
15 FYI 67 (41.88%) | 81 (50.63%) 12 (7.50%)
16 Inc. 100 (62.50%) | 41 (25.63%) 19 (11.88%)
17 N/A 68 (42.50%) | 79 (49.83%) 13 (8.13%)
18 000 54(31.88%) | 79 (49.83%) | 27 (16.88%)
19 PM 103 (64.38%) | 52 (32.50%) 5(3.13%)
20 POD 84 (52.50%) | 46 (28.75%) | 30 (18.75%)
21 PR 80 (50.00%) | 70 (43.75%) 10 (6.25%)
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Table 3 The number of the participants responding to

perceptions of the commonly used business English

abbreviations (Cont.)

No. Abbs. Seen and Seen, not Never seen
used used

22 QC 100 (62.50%) 54 (33.75%) 6 (3.75%)
23 Qty 97 (60.63%) 45 (28.13%) 18 (11.25%)
24 RE 32(20.00%) | 105 (65.63%) 23 (14.38%)
25 RSVP 63 (39.38%) 68 (42.50%) 29 (18.13%)
26 TBA 98 (61.25%) 42 (26.25%) 20 (12.50%)
27 TBD 47 (29.38%) 83 (51.88%) 30 (18.75%)
28 TIA 59 (36.88%) 63 (39.38%) 38 (23.75%)
29 VIP 142 (88.75%) 14 (8.75%) 4 (2.50%)
30 YTD 91 (56.88%) 55 (34.38%) 14 (8.75%)
The information in Table 3 illustrates how well

the respondents recognized and/or used the

commonly used business English abbreviations along

with the calculation in a form of percentage

considering an individual one line by line.

RE w32
TBD s 47
OO0  — 54
EOD s 57
ESP 59
CEO s 125

BEW I 132

abbreviations

G 141
VIP e 142

ASAP I 143
0 50 100 150 200

frequencies

Chart 1 The 5 most and the 5 least seen and used

abbreviations

In terms of the 5 most often seen and used
abbreviations in Chart 1, they were 1) ‘ASAP’ chosen
by 143 respondents marked as 89.38%, 2) ‘VIP’
indicted by 142 respondents marked as 88.75%, 3) ‘Cr’
selected by 141 respondents marked as 88.13%, 4)
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‘BEW’ indicted by 132 respondents marked as 82.509%,
and 5) ‘CEQ’ indicted by 125 respondents marked as
78.13%. On the opposite side, the 5 least often seen
and used abbreviations were 1) ‘RE’ chosen by 32
respondents marked as 20.00%, 2) ‘TBD’ selected by
47 respondents marked as 29.38%, 3) ‘OO0’ chosen
by 54 respondents marked as 31.88%, 4) ‘EOD’
selected by 57 respondents marked as 35.63%, and
5) ‘ESP’ indicted by 59 respondents marked as
36.88%.

VIP

Cr

abbreviations

TBD

EOD

ESP

BCC

RE

o
)
=)
N
o

60

[ee]
o
—
o
o

120

frequencies

Chart 2 The 5 most and the 5 least seen but never

used abbreviations

Interestingly, some of the respondents revealed

the ideas that they had seen some of such
abbreviations in their daily-life communication, but
they had no idea what they really.In Chart 2, the 5
most frequently seen but never used abbreviations
were 1) ‘RE’ revealed by 105 participants considered
‘ESP’ ‘BCC’

participants considered as 53.75%, 3) ‘EOD’ and ‘TBD’

as 65.63%, 2) and revealed by 86
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revealed by 83 participants considered as 51.88%, 4)
‘FYI" revealed by 81 participants considered as
50.63%, and 5) ‘N/A’ and ‘OO0’ revealed by 79
participants considered as 49.83%.Meanwhile, the 5
least frequently seen but never used abbreviations
were 1) ‘Cr’ and ‘VIP’ revealed by 14 participants
2) ‘ASAP’

participants considered as 10.00%, 3) ‘BEW’ revealed

considered as 8.75%, revealed by 16

by 26 participants considered as 16.25%, 4) ‘FAQ’
revealed by 29 participants considered as 18.13%, and
5) ‘CEQ’ revealed by 31 participants considered as
19.38%.

RE
AWOL
000
RSVP

TBD

abbreviations

POD

CcoB

TIA

o
—
o

20

W
o

40

frequencies

Chart 3 The 5 most never seen abbreviations

Apart from the noticed abbreviations, there
were some that the participants had never seen in
business written communication. In Chart 3, the top 5
unseen abbreviations were 1) ‘TIA’ responded by 38
students or 23.75%, 2) ‘COB’, ‘POD’ and ‘TBD’
responded by 30 students or 18.75%, 3) ‘RSVP’
responded by 29 students or 18.13%, 4) ‘OO0’
responded by 27 students or 16.88%, and 5) ‘RE’
responded by 23 students or 14.38%. Furthermore,
there were some more abbreviations in the category

of unseen or never that only a few respondents had
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selected. That is, some of the most commonly found
abbreviations generated from specific technical terms
were rarely noticed by the participants in this study.
They were 1) ‘QC’ reported never ever found by 6
participants considered as 3.75%, 2) ‘AM’, ‘Cr’ and
‘PM’ reported never ever found by 5 participants
considered as 3.13%, 3) ‘CEOQ’ and ‘VIP’ reported
never ever found by 4 participants considered as
2.50%, 4) ‘BEW’ reported never ever found by 2
participants considered as 1.25%, and 5) ‘ASAP’
reported never ever found by 1 participant considered

as 0.63%.

DISCUSSION OF RESEARCH RESULTS

Relating to the results of the study, it was found
that overall, the participants had known almost all of
the 30 selected abbreviations in the questionnaire and
also had opportunities to use them in communicative
circumstances. It is not beyond the researchers’
expectations because all of the abbreviations gathered
in this research instrument were systematically
selected from various sources of the widely used
abbreviations and acronyms as mentioned earlier in
the part of constructing the research instrument.
However, there still were some surprising data
uncovering that in all of the 30 selected abbreviations,
not any abbreviations were totally noticed by the
participants. That is to say, in case of the most
frequently seen and wused ones ‘ASAP’, 159
participants reported that they had at least seen if
never used, but there was 1 participant insisted that
this abbreviation had never come through his life.

For the commonly found abbreviations in
business English correspondence, ‘RE’, ‘CC’ and ‘BCC’
could be good examples as these abbreviations are
definitely included in the course of business email and
of the students in this

letter writingwhich all



™
#or, ¢

investigation had to enrolled and gained a pass grade.
Nevertheless, ‘RE’ was revealed to be the 5" never
seen abbreviations in this study. After the follow-up
interview was generated, the participants replied the
researchers in that they might have an opportunity to
meet such abbreviations, but they might completely
forget them as they had never used the abbreviations
since they passed the courses when they were 2”dyear
students until they were asked to join the research at
the stage of being 4thyear students at the time of data
collection. It is supported by Mirabela, P. A. and
Ariana, S. M. (n.d.) in that even though not all of the
abbreviations are commonly used and found, they are
the most significant and dynamic area of business
English language so as to let workers be well-prepared

for particular professions.
SUGGESTIONS

The findings of the study can confirm that the

process of introducing meaningful and useful

abbreviations in English business contexts into the
courses at a tertiary level is important, but more

importantly, the process of maintaining the knowledge

2158153 IM TN Geuana ; U0 8 adunl 2 nsngnax - SuAN 2565

Santapol College Academic Journal; Vol.8 No.2 July — December 2022

gained is necessary; exposure to the essential
abbreviations and their use cannot be overlooked. As
Crystal (2009) proposed “The largest abbreviation
dictionary contains more than half a million entries
and the number is growing all the time”, all the
graduands need to be educated with this kind of
things so as to be well-prepared and ready to create
effective and proficient written communication in their
business contexts in their workplace in the near future
after they enter into workplaces.

The limitation of this study was the
questionnaire distribution. It could not be done as
face-to-face due to the pandemic outbreak of COVID-
19. As a result, the researchers obtained the data from
the respondents using an online questionnaire
because it is convenient and easy to use. For further
study, one thing that the researchers could realize
after analyzing the data is that the time limit for
completing the questionnaire should be prior set
before they were generated. It is because this possibly
affected how the participants responded to the
research questionnaire considering the reliability and

trust worthiness when filling in the instrument.
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ABSTRACT

Water is a valuable resource of the world. Living things need water to survive. Together with the
development of the country to have the need for all kinds of resources including water resources as well as the
continuous increase of the population causing the country to face problems caused by the need for water in all
aspects including agriculture. Water management is therefore extremely important. This article aims to study the
problems and obstacles of agricultural water management in more agricultural areas. While the quantity of water
costs tends to decrease. In addition, communities and water management organizations have changed
socio-cultural conditions. Resulting in conflict both water management and the use of water for agriculture.

In addition, this article aims to suggest solutions for community-based agricultural water management. In addition

to the approaches that local government organizations are operating.

Keywords: Management ; Water for Agriculture ; Community

UNin

induninennsidamuavodan duidimmnuiacios
ondeurlunsisedin dndududszneviiddglned
Fruaunda 3 Tu 4 daw vesiiulan Saudihasithduny
4MATD uAn9A LT ureTE N TLaEN ST IEAINN
wiswgha Vilvdanudesnisldiunniu vszneufuiinng
yngnyatyy 1ut dananeni1siud suuladues
anmwingeuuazionia algymdeidiniessuya
Uanass LLaZiqULLiQiJ’m“ﬁu ﬁgﬁja‘;mqwﬂﬁ’a fouas Aulaau
081 LagNITTEdmaIBvesiy Sanfinaiuduves
YUV 09 WATNITVEIEAIVBIQAAINNTIN KAl LAn
Haymdrunuainii n3nnugunswndu (@idna
1/1%7W81ﬂ51§11,l,‘1/im§, 2560)

anrunisalaadeanislduivesuseinalng
gﬂﬂﬂwudﬂﬁﬂ%mmqﬂ‘ﬁuashwfal,ﬂammmimmwﬁma
LATYEN AUATTIUIUYTEYINTVEY LABAINITOLYS
ardsnsliiild 4 Ussiam weil

1. mslfduitenisinuns Sodndunguitfinslé
avan dndutosay 75 vesUTinanslitimun

2. msldduiionisgulnauilnauaznisvieadien
fanudesnsldindas 4,783 AUFNUIANLUAT UATAINT
Tuowian T w.a. 2580 Anudosmstasfisndudas 5,991

aVWUELﬂU'lFTﬂ(LZLIG’W MIUNITVEIEAINIAUT NITHAE

nMsvieaiivesusziva Taglanzmuiiomanlugiane
wu Jrindednd dawmingasendl Ymdnadual wasumas
viewfigaddgfifideideaszdulan 1wy nsamnumiuas
¥1of anzladuadu wazinizays saudanisidula
yoaunasvisaiealudesseuuinmvied mzians fuan
FJariamasys FaminUseaIuAsTuS wasdainguns

3. msltiuiiensgramnssa fanudesnislitay
1,913 §1ugnUIAnUAT Tnsaanisalanudeanisldn
Tusuan U 2580 azuiiudulay 3,488 AUGNUIATLUAS
Tnsanigd uii A 115999109 na1mnssuTIuIuN N L9y
nannEMIuAs wardanialndiAss sandei udi ane
Ariugen 67?&Lﬂuﬁuﬁqmmmssmﬁmmmzwm

0. maliiutesnwssuuiing Susinuenudoms
i1 ion1ssnmszuuinalugquds muisssmedas
11NN 27,000 FUGAUIAALUAT (ANLDUNTIUNNS
qwﬁmam%mw%mﬁmmiﬁwmﬂsﬁﬂ, 2561)

T3 a91nd 10N ULATYIAINITINYATIZY I
Usznalnefid o 14107 evinnsinuns 149.2 d1uls

v
@

(@naunsnennsi, 2560) A9UU NISUSUISIANITHY

=b

LNERN5IUAEAaNdunIsITUsETavd N Ui 7 AulyLA

hO]

(% N

Usglevigean 9edesordendnnisdifAey 3 du Ae

AIUAUAT ATUAL LAZATUNINEINTETINTIA (ANTNULNLIILY
wazlATINITNLAY, 2557) LAZNINEINTNAIAYUBINITNEANT

ABNSNEINTUI F9u191nU A AW WM wazuelu

183



an &
&
it /
@
7
)

"1,,0L Co\»

5
s
N
— =
i &
o

(AugNTTUNIITHALILAZUS M AN TN T ne1nsiuas
nswadseny, 2551) msldudiienisinuas Snsldd
wnnidesar 75 vasTuanisliinimun Tnsuvadu
Auinwnsluaratseniu Wunislddhandrafu
KuszUUYaUsEmu Seiimamnedgnlugauds Sedinisldih
Usunamnnlaeddud 32.75 d1uls uasiluiivoniun
yauszmudunisinunsldiisi dwin wagildiu Taed
flud 117 &l mﬁnmLmawfﬁuaQﬁuﬂ%mmﬁmmas
anngiusyina Tﬂaaiqﬂmmgfaqmsﬁ’ﬁmﬁwismﬂ
(¥ w.a. 2558) Uszanad 147.749 SMUgNUIAALUAT 11150
Lsi’hﬁal,l,mﬂfﬂu'gﬂl,l,vum'w 7 1y unanivi unas
535UYIA T1UIU 102.140 drugnuiaAfiung 7 inde
Liaunsadanish i iui uil insmsueniuavadseniu
(i unEneNTUINR, 2560)
diolinsuimsdanisindulegeiiussansam
Tuln.a. 2558 lafin1sdnvingnsa1ansn1susnisdnnig
ninensun laedavingnsaand 20 9 (w.e. 2561-
w.a. 2580)  aidulunud fmunlilusgsssuyqurs
1901013058 A, 2560 1IATY 60 ARvualiSzua
Foadnviunugnsmans 20 T ioidudmuneniswaun
UssnaegnadsBulusyazennmundnssnnivia weldidu
nyeulunisdaiunulviaenadeiazysuinishiussg
wWhungluszognaniinimun neldfeulunsiudeuutag
Y999UIUYTEYINT 1ASIATINILATYEA anIndenuuag
dawndon dawaliussimadndudoarvunideiad
SYYLY W%@N‘lf}zﬂLL‘L!’]‘V]Nq%ﬁﬂﬁﬁm%%ﬁﬂiumiﬁ%ﬁUﬂﬁ
TaimuaussifiugnsmansiAsitestunisuimsdans

= &

Ao gNsA1aNsT 5 ensAansvIAfuNITaINNISAULN
vuaumn? i dufinsdud wandeulasditdimine
nMsWa Ao MewaunfigsBulunniia wegaranduudo
audamoseuinafuegaysanmsuuiiugiumaivle
Saufu fnsadisaunaraduiasygAed swand eu
uazAuAMTIn it lUganuddu ienususelusgns
W939 (ANYAYNTIUAITYNTAMIANTNITUTNITTANS
M§W81ﬂ51§1, 2561)

Fuid esnnmswauiUszina 7 foedn15ld
NINYINTEITUVIANNUTELAN st an$nensuidae

UsENauAuNISI LY WUe931WIUUSEYINT08 199 84T B9

M58V M IINededuana ; U0 8 adunl 2 nsngnau - Sunau 2565

Santapol College Academic Journal; Vol.8 No.2 July — December 2022

iliuszneavszaudamiinanausududeddin
LidrasdumsvihAanssuaulnauilan nsinens naenIu
AM99AAIMNTIN NI MITAnITUIeg 198 i uded
auddey WeliiAnauaunavosgUasdguyures

nMsusmITanisun JsdoindudesdAglunisuntgm

'
o v oA

fdnnausndudeddinelddymisng q fidde A

ﬁzymmimmmamfw i']zymmmeiqﬁwﬁ’u Jgynanasla
n$wernstnesshivnzay Faslavmunainnsiidulsinn
puggnIa lnanHuieasiidadedusiuu Usznou
ﬁ’mwuﬁnmaaduﬂfﬁLU?{WLLUMIU Fadunainain
N3918MVDIYUYY AINTIUNIUATYZAA 9 TN
28187 Wil 150 A 3T eluaralse Iy wazueniun
gausznu mivanudesnisduiadu dwalhiianis

NMALAaUL U QU

MsUSmssansiniensinens

AsuSsTansunT akasiiusyansam axdesdl
gNsA1andn139An137 Tatau 1t alsiiAnad1ud s
fivhseui Suinvouiisseduand izﬁmjmfﬂ IGERETN
vwosdu Taeyaudlatgumididy Ao Yamidouds doym
aNNA Y LLazﬁmymﬂmmwuy"ﬂ (dnuleursuaziny
n¥NeINssIIITRLALAMIR DY, Sruveeula]) ey
yasdgnenswiiazui g lidasdunmsiuuauloung
A15USMISTANITUN ASTAYIuRULL UN n1sTAnITUn
Usulassasnamsudmsannsth wifdslduszaumnudnda
ag19898u (AznssuNIsAMuALlEUIBLaENITUS IS
Famaninennsih, ssuueeular)) Tnenrumnensdans
1 Ao mssuiunsedhslaegnanils nienatsegnasauiiu
0819y 3IN19LA BT UL LA N NeIN T8 U LA Badaq
LﬁaLLﬁ{Jzymﬁmﬁﬂ lidnasfunsviaueauti viviauuay
Yude (ﬁwﬁﬂw%’wmﬂiﬂfﬂummﬁ, 2561)

mﬁﬁmﬁmmiﬁwﬁwé’ﬂﬁﬂﬁm il

1. asdaniui i edunldUsslovdang 9
AIUANEAINYDINSUNTNENTUNT L auwnul TR A
Uselomiogaiiusyavinmaeanuas ey

2. mssamsi wientsldvhedradiuszansaw
Fesnduiierfesdifanssunisdnass uasmslduinedned

UszaNsA N

184



2M5a53VINTINEGeTuANE ; TN 8 atuil 2 nsngnaN - SuaAN 2565

Santapol College Academic Journal; Vol.8 No.2 July - December 2022 J’;

v v

3. mMsausn¥in Tuguinfiusenaumedut nanaun

q q

v
o w = 4 '

warlanein Aufiduindosiniseysng undeisssuni
vaneutsiudu f¥uiy Awineg waniiduguassadenis
wann Fudumiiivesssnvuiidessiufloduinwiqua
uwidsilsidianunin Usland Winda, 2541)

o

ot19lsfid nMsusmsTanisun avsliauddy
AIUNTHAILTENINNISANATEM S NENSSTTURAUNTTY
Usglonl

nanlaagUmsuimsdnnis

1.yl Bunsdafudoyain Usinash J3ina
suluguoy dansdeyasgradussuu szylymuaziaus
wunauflalugnmemuvasidsedluyumy

2. vl Wunsdsesdmannuagiviauly
Tuunasinifui iy asedn ufuds assddsedilsun
viaveth iielildgulneuilan uaznisinums

3. g udu nmensunuldiamisguinauiiag
uazn9nunsi aenadstutFunaiddanisdoya
Anszvaunat dndunununguin

4. Msdan1segaiuszdnsam WWunsusududaiu
anumanl ielifithldednemaifios ersroiiiowmasntied
(amﬁ’umiaumm%’wmﬂi‘ﬁmasmnﬂwm, 2560)

ey ieldnsusmsiamninensihvesusene
dulvegnedsza@niammugnsaansnisuimsinnis
WY INTNVDITHNA .61, 2558- 2569 il

gnsmand 1 nsdanisiigulnavsing dai
gulnauslaedl Wuarwdufuduitugulunssdiouas

auuegidvesussyivu Fadlanudidg e dosdnm

v '
N o =

TWdsgrrgulivni enisalnauasuilnneg199i a8

v
s o

ynsmanid Jeiidivszasd Ao iedamuniiiogulne
vilnelsiungurnasoungumavyinu gurudios sauveiud
\ugRaLazuvama i dAy

gsFansd 2 nsadsauifunsvesthaAnsnas
AANTNEATUAZENAIMNTTH NIANTITHERTUNMTINYATIAY
Qmaﬂwﬂiwﬁfu funumil drd s odenuuaziasugha
YosUszine n1sWALILYE L ansHanlua AN Y
wazn1agaanssutuisfianudidy ddUszase fo
wiedamiiidunu adeanuifuaslunianisudainuns

ﬂ’]ﬂ’qmﬁ’mﬂiiuLLa%ﬂ’]ﬂLﬂi‘lﬂEﬁﬁlau 9

gNsEans i 3 n13vAn1sUIvIILazg NN
fidUszasd Ae ileananudennoangvnisvesyuvy
dosuagiuiiinuns ananudemenniulaaunsu Taed
hmaneuulsuiudammslvauinnifesar 10 Tudnh
a1uudn 870 Alaiuns anrudevneaimiiluguiiings
10 guimasiauiufisuthussluiiufiguindinssen

grseansdl 4 nsdanisaanmii fdszasdie
ieliuvashfamnm Tnefidmmeiauissuutin
e 201 wis adsyAnSnmsyuutintde 47 uis

gysenansi 5 n1sousnyil uanindadud
fdeulnsy uasdostunisianarsvesiu Aufivaduth

I ud ull 1 daaudrdgynonisii usneinuy uiiu

v
Y

mIgaduth nsgaenslnavesih Snvtsdaduundsssuy
fiefidduesiuiiguth grsmansifedithlseas fe
iiousuaugaszuuiing Tasditmanefluyiuidadud
47,000,000 d1uls

gvseansii 6 maudmsdansiuidyvinineins
diliAed ulutiagdu theainnisuimsdanisd laidu
nnmilusziuilsvsuas s Rnsal grsaansil
Jefiiluszasd Ao adumsuimsifionniw Taoudnauli
foadnsuazulovietuind ou dszuudoyaaivayy
nsdndulalunisnneuny funulszudusiusifieadns
AMuIANdlaLnUsEvIry wardn1sAnnudsiliung
ANSAIUIIY (é’nﬁ’ﬂmumﬁ"wmﬂ'ﬁfmmma, 2561)

nsusmadanisdn asdandnnisldiiegied
Uszavsnn Tneynaudnanddnsulundunounasians
Tunslddegrainiioudu sausteinliAnnnuauga
M135550917 Tnefinsimuagnsenansitaau fnns
MIHUNALITINAU Bol591 FJuASAUIA, 2554. 12-13)

A15IANITUBNBNITINEAT TTLUVNUNNEIVDY AD

a‘ v o o

nsvaUsemu dadumansid sadestunistingien
wiashlldlunsmzdgnity fafu nmsvausenuiadu
Fosiiieatumswamundainiionsinens nmsneadns
sruvdaiwaUsenud seradussuurasaieviedai
mﬂﬁ’ifwLm'ﬁmazﬂﬁsxmaﬂfwaaﬂmﬂLLUaawa‘U@Jﬂ
7 slunnzdunnunniiuaiudeanisazneliifadgm
Uvian aenqudsdunnes urfezliifisanedants

wzUgn Fednduiiasdeadiung sienisvauszniu

185



an &
&
it /
@
7
)

"1,,0L Co\»

5
s
N
— =
i &
o

Feoradusrafvin Jevioasei unasiiazyiliii
yauszuaiulunsdiduliifssweniovaslianse
Ugninngudsldlnedszuunsda dail

1. madsihdniuggiu nénnsdsidmiungay
FosnilsfensliidulmiAnuselovdunian oty
lane Feldvavssmuaiy dufu nsdahvavszu
Tugruiadndudesgatfnisanvesiuindusunaunniey
Wiesla wédrmaununsnzgnuas nsdaigaUseny
Tudnuazdiinisldusslesianiduliunnigauarld
yausznulvidosiign

o 1%

2. mydahdmiugguas Mamzugnlugguasazly

Y

doﬂﬁld

wwadszniundundn Fedududesinisnnauau laegain

v
P °

wnunuluivanihndey filuuinagannsaldiniedgn

v
°

Tuufiann uidiiduyuiiosazdossindiuilimizdgn
puvFunadunuidoy Tnsdesdnisussyuduas
Tnwnsnsnsuanunmsaibuasimanaausidulunis
Stz ugn

Tudumsuimsdanisihwadssuiiy Gudauiiay
FuindeulisruvraUsemuannsaymiing daiuag i
Iiegneliusedvan nuasUsednina 019uutoen 2 d1u Ao

1. ng szvlou naninueiuagisnislunisuinis
fansndadend sensuas

2. yaansdt i lunisud misdanisi
LLazEUqumﬁmmﬁmmau%mﬁmmsuy‘”u Fasunin
FauuuwIs

o 19l3f @ n1susvisTansuIraysENIY
finnuszasdndn do nisdadludsuud muigan
dullifuiufivioynnauastnariimnzay deasdes
sufusnunutuneu fail (15175 Srslunsunisunases,
WU, 6)

1. n19eununsadeindonnunudani s

v
o w [ o

Flad Ay uean1sIuaUnNIsInnITUn Aetaya d1doya

v (%

Qﬂmu%ﬁdéf LLmumﬁmmiﬁﬂﬁazgﬂmm ATINUAINY
FRINSVOUNWATAS

2. mamuAunIsdsi Ao nseuAunsashliEs
floinwnsnsmunauiingld Taun au Fenedaiadmini

WNuRINT lagdeadin1sineusuidmidin Widnnismivay

M58V M IINededuana ; U0 8 adunl 2 nsngnau - Sunau 2565

Santapol College Academic Journal; Vol.8 No.2 July — December 2022

a9 Anausuinuasnsliidnnisinianuvesssuuiay
nslvidvausemuegnUsendauazgnis
3. MIfamuUsEliuRansasasdluauy duney

o

o s A ] P % a &
UNINQUILAIALNDATIVADUN Asaanas e dulumunnu
wsoll dlilulumuuny azlsfoanvg wevgldnduns

wilulvignaessialy

¥
o

Jadeitinadennudnialunssanistnddada 3 & Ao
1. Yszdnsamnisvadszniy Ao fuduans
THu3n i dadsvuusauseniu aunsadalule
Usglevillunisunezugnlaunntesiiieds
2. avanidedevassyuu Ao dulifiuandloigldd
Tyl agldsuiludsunanasnani doanis Tudn
anunsaiivesssuvasfuauls

v

3. Auiafsuazyfsssy fe Avdiuansliiiui

v o v |
o a 1 v

ududrszuuvausemugnuuslildiunegraiafauag
gfsTsNINURELiiadln

sruuralsEnIud vhauey 197 Usedns ann
famnindedeguuaranunsndnilldogwihiuaryfisss
Hadefiiadenudniad 3 ngu e

1. 915AWI590952UUBaUIENIY laLn STUUAaD3
daifﬂmmsmwlmfm'w 9 ﬁaﬁmﬁwﬁmuqmﬁdﬂﬁw
Mnuvasiluaiuiinngugn Iunseenuutuagneadng
ag19gnA 09 waglasun1sUNTITN¥IYoNLTNOY LAND
wieuagvimthfiouiildsunisesnuuuly

2. wavldwas lawn ngszdeu e I5UJUR 35S
UM Qilena 9 § 9hmindi ffunsvinauees
g15AL%

3. Bauuuwa$ Wiun aufifeadesiussuuvauseniu
i 2 nqu e Wi A v lunisuinsaiua
MIULAZALAUTITNBI0ITEUUTAUTEMIUNAN LAy
nguil 2 fie Lnumsnsdeimiiivhgeszuuvausemululs

waggldu (ngudaasunisunaseaiosdiy, uuy. 6-10)

N13UIMsIANITUN IR YUY
n1susmsTanisunlaeyuyy \uguuuuvenis
UIMsInn1siguiuunile Gaguyuvisadudnisaniduany

Aeg ity Ussind waziausssuvenues uindu

186



2M5a53VINTINEGeTuANE ; TN 8 atuil 2 nsngnaN - SuaAN 2565

Santapol College Academic Journal; Vol.8 No.2 July - December 2022 J’;

o < [y [ a [ I3 K 1 o
3U5993 AUAILTIULTUNUTZINWUNEIAN LYU N5V

v
Y o (% '

wilosie 3 eldiusndusinouadenszedeie laed
nann1sddfonisdnassiilusuuuuresnssnanisa
Fafivunearudn dewoiduvemnauifiansldsiutu
Tnefotgualatisaiiehefiansnaiiduivemuies
wavnlulagavasusms ogauuauidowrnasuiudns
faglid

uenanil M3avssnddsmsudoulunisld
Tugqudsnnuaaui lidsgnarsiilenialdsuindes
nivhegnuudsegdundldiudsineu sandvesudas
dgazdemdolasardafulssgunriegnuy Wieudesly
dregnandldsutinnou uddalnusegiuiinds i
¢ szvuidlesshed] lidufisamsdansdufiomainuns
ity Fuduszuunisdnnisanuduiusvengusiuiu

AUATNEUA BuazASVS1ve s AulussuuLla e

¥
|

aufsmmumemdoienadsiunariu vouldthanides
shegnideatu (§inideimuuazgnninel, 2552.)

nsuimstanisilasgueuiu i ududanisdae
JeoulvwagAanssu fnsadiangy msumeamarmsanie
nsianieluiaznisusnauey Snisdwiunuglgau
Julnduazievy warn1sUssyniaui wavmalulad
wiuaify 1l onsdansludnvuznisiidiusnvesyuvy
TnggUiuureen1sdanisinuui dausmvesyuaui
wannvany il

1. msdamsuuuddrusiniiAnainanudauds
Faomazinanudaudinielugusudieiues uazsoun
anunsafiazdszarunusudeld nieiduaudauds
seminguruiuisunesguazilugnsiadoulm

medernaulufianinludnisiidiusy

o
a

2. NMSTANTITHUULAIUTINLAADNUTLLN A LAY
AAUNDANIDY19ABDLL B9 NI BUNNTA USLLNMAINA1D
elundn nendenduseuunluvl wazldsniunisaudu

PyausuvDIFIAL

[

3. NMSINNTLUUTFIUTINNLANDINNUILIUVBIST

Wrluafiunisdnds Jedulngiagandunisiiugiisedu

i nsdan1sguuuuaiusiy suwuulienvaedalianane

MazasUldegreadnauinaganunsadniunisuuuiidius

o

i
Iafutunaenly deiesiiansandeyanioniiing us

Usgneu Ssazanunsafiazdlitunuslmlld (Inds wdvde
na osludinideimungnningn, 2552.)

P09 WEIIAIY, 2527 lananinen1sidlusiy fAe
137 UsE e vuns eu AL T AR LA T0YDIAULEY

Tunisdnnis muaunsly uaznszarensneansidoy
iiousglovtidonisissnmaassghanazdinu auaiu
sufuevaudnaeslugiuraindnvosdsay Wuniswamn
anuuazg i Jauanseanunlugveinisinduls
Tunsfuuadinvesnuegraduiiveadaies lusoenns
Fanansnennailpensiamuumesumuiy Snsdans
Tusuuuuszuumilamey

glsrssas dufiunes, 2528 lananifisssuumiles
d1o7 umsmunguiues ynidnfidwils viunuazain
wilowrhedu dnnsdanisnislihfeyuauies Tneuiui
Tuniamile szuuidlowhedu [Wuisnsiivudesfuim
melitesiinluFesifufinelgn warduuiifisduves

< g

Uszanns e819l508 Anvarssuuieshowmunzaulunis

11119An15U1vRIgNuluAAmtle uanand sruuLilied

]

a1 ]

H1edeisn1sddusu lnednisasiangunaeiuazufda
AUTEANAINTTIUAU AADAIUINITNTLAYNUT kae
nausglevusuiuvasguau neldnisdanisnineinsi

Triilgpgnaiieans SIURINITHALIANIAINYBINTNYINTUD

' '
o

Tflanuaanmaoaiunsnensaulufiui Wenagtrdunly

pgafluszans A weliAnuseloviasan viatiduunum

Y 9

o v

wagmifivosyuvy lidesnisgnigdanunsnussssuy
yausenuvesyiulagliAfddnisidiusiuvesuyy
wielyiuruannsadanstgmeueddegnaiiusansam

g1ananlein svuuiliewedugddygivnadiu
Faduna vesiian linanlid ssvumileshoanamie
dunsiguruiesdu Aaduisnisdanismineinsi
Tngnnsfidausaunnaiadiu 13 udsudseauaiuAnudiu
dsaiuinsgiamansifiefmuniine n1sldTanlunis
Aeadramaildmudadiedufuiisgg agrsiaduay
dusssu mathgsinviviiosasilailiuide eaonau
nsildusalunsidenguimsuazanznssunisedienieg
wioshmehilunisuimsdaniand Sanseurunstonund

guyududandunisuasfndursenidyay vty

U U

187



an &
&
it /
@
7
)

"1,,0L Co\»

5
s
N
— =
i &
o

{]zy;mu,a3qﬂasiﬂmaemw‘%mi{fﬂnﬁﬁﬂLﬁamimws

Uszndlnedulsymeinensnssy 1idedimudndy
fdutasendnlunisvunensnssy 3s8uduiiasdodinng
VS sdansuntiianisinensegeiiussansam Taeday
savsymulunhenuiiisdedunisaninitenisinems
Fen1susmstanisiiduszdns amuuil ugiuveanisd
drudmvesyusuneldgmuazgUasinainnisldi
WioN15LNEAT 2INNISAENEINUNINITIUNTTINUTT Teyin
LLazq"daﬁmaqmiu'%mﬁmmiﬁwLﬁamimﬁs}mi‘ﬁ el

1. fiuflinwasnssuuasAanssudy 9 S iy
pafievnsnaiaun s diunuhdumundudunld
anas e nnsrhaensneInsTsUTIRLaAsIndax
nsdialsfaneUinasnsviatounasduin dawaliiie
AMEANUL AT dufiaras Unlduasunasinsssund
ans1uauas launsafnusunaninusssuslauin
\ieamesieaudonsldi Lﬁmmﬁmmmaufﬂuqaué’a

UsgnauiuwnaannuAudii dog iy s s uwna sun

d
SYTUTIRLaETias st innsiuanvesmeneu dhefiuii
wazdunilasvesradiud udy F13aldanunsadaiiv
Vsunairulildegraiome Tuureiudl i esuis
i esarnnisainaundesrounia dewaliusuiai
ﬁiimwaﬁ%mméﬁuauamm

2, quuu,azam‘mu?mm”mmsu%’] L ANTS
Waguuasanmwnadang Tausssy an1mAsesiaLag
nsmunmalulad i siuais danaldauluguyuiin
mMsiasuulamneiauad AnuideuaritTinganumeld
Snvaiznsli NSIANEIAYADNINYINTETTUT ALY
n$nennstiasuutadluaniiy ANTYUATNYY VIANTT
ousnuuaznahnidygviesdunlduddgym vianns
wisufuannioundenduilofudamiisiadu Jaym
fiAnnanuduius vosauluguvuid sunvasly
mmm?{augﬁwdwqmuLﬁamamuum N33 NGH
warsyAuAmUFURUS duRantouas LARANAALTY
Funnsnetuminiu dmaliinanudaudaionsidiuaz
nsuimsianstnldedneisavinm (vass Aindassas

2557)

M58V M IINededuana ; U0 8 adunl 2 nsngnau - Sunau 2565

Santapol College Academic Journal; Vol.8 No.2 July — December 2022

unasy

nsuimsdanisu i onsinuaslasyuguil o
wagflseAvsnmidu asdesdinudsdu wasysiiazudly
Jaymdouds annsde LLazﬁzngfumwﬁﬂ TngaLiunng
otalneg1emils nienatsey1asaniueg19ysanIg
Aeatuih wazninennsduiliiendes ameldndnnsuims
Sansi il

1. 115911 ITANITE LR o TINYAT 98
szuvauTiABades Ae nsvauseniu Jadueians
Adendestunisinimnunash Widlunsinees Tnenis
gauszmuiimhitdailussuueaes wieviedunilugeiuil
Wenmsinuasluuinamnga uarlituiiud vioyaaa
Avanza maamummmﬁaﬁwléfasmﬁ"aﬁaLLasqﬁﬁism
fedu matamidiflenanunsvesusilnesisidiag iy
nsdshanmsvadssyu

2. Ms¥ansidn ﬂﬁﬁu'%u'liﬁ“]’mﬂﬁﬂfﬂmm;muﬁ?u
Junmsdnfiunuiegidagan Yssud wazinusssuves
e auinlugusssu wu msviwmilewhe lnefindnnis

@ a

d1Aty As MIInassUluIULULTRINTIUANTTIN NATF

naudansldsuiu Inefednguvuldvieduasieend

S =

v

Avdvathidnveanuies

sruumiledrny §aliisnsiidiusulagiinisaiig
nonaudt wazdnisufuRnudennassiuiu naonauinig
nszanemini uagnauszleviisamiuvesyuyy nelinig
Fanailvildodemeiios il ennslddndulusgnad
Usgavsnm luguuuuvesssuuvalseniuvesyitny

uananmsuImsiansiiluszuumiesheud
fafinnsuimsdanislugduuuvesnisidad lidadunns
drsenimannuazdwinludnvnzveuvasinifiud iwu
asvih uiuds aszdnusealiun uiever iieldldly
wiiudah

nsusmsdaninilaeguruiu enadudedouls
wagfanssy dnsadengunisldanusiuiioannaeluuas
Aeueanyuyy dnstinnuiludaugulvg waziendgu uay
msUsegndanuuazmaluladviuasis ienisdanisly

anwENSHEINTINVDIYUYY

188



2M5a53VINTINEGeTuANE ; TN 8 atuil 2 nsngnaN - SuaAN 2565

Santapol College Academic Journal; Vol.8 No.2 July - December 2022 J’;

3. nseyufneun inwasnslugiugdldun fniai
thgeinuilagnisiidiusiulagesdnisunasosdiuriedu
Arsasiaudlaliuninens Widiusulunisuinig
IAN17 waradun1seg199TsdeinunsEuIuNITITous
Tiiuiennudidguazadasiodisuandunis i
nadalhnunsluguegdldih Iddanddiusudilugy

N15d1Ikarn15U1395n1U0 laeld1unsausuiaveu

iy nsthgeinyiniioss guading g1 authlgnis
aseannuduud dhigusu ludnvazvsuasevisyumu
aduayuliiaTetneiftunnuddyenisliusslovianniy
wiouvisad1adndrdnliainusude Taudueuing
n3nenssssund laslawizgninenai dunszuaunis
FoudvdeRanssusineg ierenenamdanudilalums

Tansnennssssusfeg1ededu lnedanannisanuuleuie

v
a o

LVI9EN

o

Suasnifarugiuly wienivatuayuliguyuuy

P

NINYINTUIVRIR Ao UseAnSnm gfisssu wazdadu

'
a v a

aussTy warnivyyviesdu Aldlunisuimsdaninh

T o

LONED19D4

nsuN1sUNATOY (MUY, ;umsgvzm751/?7/;7ﬁi”ﬁzmmwa’oﬁﬁamﬂnym NIENTRUMAIME.

nsuminensih. (2563). 11590 153We NI, http://www.dwr.go.th. duuiiletudl 7 NOATNIYY 2564,
AmznssunITTIuaulouIBLazn1sUS MIITANISU. (2558). LmuqWﬁﬂmm’m511?%75%7”%7511’37.
http://www.onep.go.th. Auduilouil 7 waednieu 2564.
ANEOYNTIUNTNSAIARSNITUSMITANISNSNeInTn. (2561). uauksumnITUSMITTAnIINSweIng 20 ¥
(2561-2580).

Yans indaasans. (2557). mrsudmssamsninemsuuuuysanis guhamuisy Smiadeddn

Fyad esiian. (25602). Fumudiuug Fuseaumeloveusiufu. Sudies uriminisiud. fwmiadedu
Usilund Wind. (2541). msudmssantmineinsih. TssfusiguauavnsainnnumsudsUssmalne. ngamm.
Usilumd ldndn. (2554). msshnindivesss imdgamaaniuddywnd souii 16. yadfanuioude i
WIS,

& aa s

Wodla nwssny, 8351w93 udeindana. (2558). n1sunIsIanIsegNgdululyauniu wandasisoeusls.
U INeNdugINATUAe.
dolsadl Juniandauied. (2554) MsuimsdanisnsuensiuionIsinumsee wedun ey uuauaz Ty

) J 1

anduasauvAnIneInsUIuazn1sneAs. (2560). AL07159ANI5NIWYINTUITUTURIUUUINTETIVAI5A I8

ANUNNUNSNYINTUILKIVR. (2561). UHUULUNNITUSHITIANITNINEINTI) 20 T (W.F.2561-2580)

AinanuATYgRaNISINYRT. (2558). UWINNNITHRINGINNYNTNT S8 3 T WA, 2559-2561. NTLNTIUNYATHAY

AUnUlEUIBLAZ LNUNSNEINISITNTIRUATAIINGBN. (2560). http://www.onep.go.th. Audulile 7 waAdnleu

[10]
viosbu. suanzns Suneidlessrens STz,
[11]
Inenmansuazivalulad.
[12]
[13]
annsal nJunN.
[14]
2564
[15]

dunuauuLarlasINsilay. (2557). 115USWI590N19AITHANAUA UAYATAINLLININNITUTNITIANITH UT
inwasnssuhulevigusunisinumsussmalnet 2556-2561. d1innuUdansEnsIunuaswarannsal NseENT

WNuATLazannsal.

189


http://www.dwr.go.th/
http://www.onep.go.th/
http://www.onep.go.th/

" a a o o Y L q s
e s 213E153vINTINENdeduana ; UN 8 atuil 2 nsngiau - SuanAu 2565

%
2
§ Santapol College Academic Journal; Vol.8 No.2 July — December 2022

=
ha
op, cOV

[16]  dinidewmuinazgnninen. (2552). nrsduasuuaymuinsyuiunsidiusmvesyurulunisusnisinns

v
o o o

ViWgINT NTININEIN T,
171 gleissu dufumves. (2528). avAnsasaulusyyuvaysenumdowsuasn1sseaunsngns : (USeUgUsenIN

ywywuisvlumeamideusyalne. wvninerdededial.

190



2M5E53VINTINEGeTUANE ; TN 8 atuil 2 nsngnaN - SuaAN 2565

A )
Santapol College Academic Journal; Vol.8 No.2 July - December 2022 %, 7 g

Jgymnisinenaninieanaiuzuuuuln

THE PROBLEM OF DRUG TRAFFICKING NEW THREAT

Augn1 AedAs’, inddl #5857, Undlunsn ugds” way Jeesas mied’

KANNIKA TUIKUMPEE®, KASINEE SIRISIT?, PANITTA BOONSONG® and RUNGAROON NNORCOM?*
UNANEa

Tymenandadudoanauguwuulnifiilanlianuddglunisuiledamdau lnsmzaamiensuuures

Ussinalng As daninlessne Wodlni wazudgosaou Jellnsuunuiniuasisusguisanaimdeunns wazaisnsusy

3

Usznddlneuszavuan Satuiiusnaaumasuneei LLawhfuvmﬁﬂsuaammm%’glmqawmwLﬁauuﬁ Rausofnauis
Hagthufinguunauniseietefeaniavaenauldldiluanuidons uasiduuvdmansiandn Sn1sdalssuenth
olod 18158y wagilu Tnsddsadwunusemalveogisoiios dsdrumdedmieliiudiansnandnlulsznalne
wavdsluvedissmadian ﬂaq'mmumit,ﬂ?aﬂhaéﬁmLawﬁmma’mfﬁauimgﬁwLﬁummzwm?aqpﬁ 1 n1sdssanu

Juven 9 sawsuvawdn auddiofianagnaviafeiu

Adaey : Jymmsenenanda ; deanauguuuulng

M 919158 AnzdRenans avnnineduuesm-Weslul, Lecturer, Faculty of Law, North-Chiangmai University

Corresponding Author, Email: panitta@northcm.ac.th

Received: Mar 01, 2022, Revised: Jun 01, 2022, Accepted: Jun 01, 2022

191



AW &

K s

s 2
=
&

N &5 =

Z 7

7, . )

% &
op, cOV

2158153 IM TN Geuana ; U0 8 adunl 2 nsngnax - SuAN 2565

Santapol College Academic Journal; Vol.8 No.2 July — December 2022

ABSTRACT

Drug problem is a new threat around the world, focusing on solving social problems. Especially the upper

northern part of Thailand, namely Chiang Rai, Chiang Mai and Mae Hong Son. Which borders with the Republic of

the Union of Myanmar and the Lao People's Democratic Republic which the area around the Golden Triangle and

Tachilek of the Republic of the Union of Myanmar. From the past to the present, there have been many drug

trafficking groups used as trading site is a source of drug production amphetamine, ice, heroin and opium factories

have been set up, which are continually transported to Thailand. Some of which are sold to drug users in Thailand

and sent to sell to third countries. Most of these drug cartels operate in kinship. It has been passed on in a long

line since the source of production until the hands of the addicts thoroughly.

Keywords: The Problem of Drug Trafficking ; New Threat
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ABSTRACT

This article has an objective to educate about work socialization toward innovator. There are important
periods which are 1) preparation time before entering the profession. Family institution has an important role in
nurturing and creating an atmosphere of creativity which is the basis for creating innovator. Followed by educational
institutions, which play a role in work socialization that will develop workforce to be able to create innovator; and
2) working and beyond period, who play an important role in work socialization towards innovator are work groups,
which are colleagues, supervisors, and advocacy of organizational culture that encourages the creation of
innovation. In addition, informal transfer can create innovator, the key factor is the way to transfer social norm in
the workplace, starting from the period prior entering the work profession. The organization must have a selection
method for obtaining human resources that can create innovation. Furthermore, when employees have come to
work in the organization, the organization must have guidelines for work socialization so that employees can create
innovation. Agent in the broadcast must be predetermine when broadcasting content and methods of transfer that
are appropriate in each context of the organization so that employees can be developed to create innovator. This
research will provide usefulness for organizations in the social transfer in the workplace to develop employees,
who would be able to create innovation to the organization. This research severs as a guideline for further research

in the future.
Keywords: Work Socialization ; Innovator
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SME CREDIT FINANCING IN COMMERCIAL BANKS TALKING CHINA MERCHANTS BANK
AS AN EXAMPLE

LE LI' and SOMRERK KANWIVAT?
ABSTRACT

At present, China's social economy is undergoing rapid development. Under this circumstance, enterprises
have also been greatly developed. Similarly, enterprises have also made important contributions to the
development of the national economy. The proportion of small and medium-sized enterprises is greater than 94
% of all types of enterprises in China. China's socio-economic development has also played a role in promoting
this, which cannot be ignored, and it has also allowed the government to continue to increase the degree of
emphasis on SMEs.This article first introduces the concept of risk control for SMEs and commercial banks, and
elaborates the current control methods for loan risk control in commercial banks, as well as the characteristics
and risk types of SME credit. Then on this basis, by analyzing the actual situation of the development of SME loan
business of China Merchants Bank, the problems existing in the emerging stage are mentioned. In response to these
problems, combined with the actual situation, put forward targeted solutions, such as strengthening the application

of big data, opening the national taxation system to commercial banks, and optimizing the approval process.

Keywords: Commercial Bank ; SME Loans ; Risk Control

INTRODUCTION

As we all know, small and medium-sized

enterprises are important supporting forces for
economic development and social progress, and
occupy an important position in our economy. In the 40
years of reform and opening up, the private economy
represented by SMEs has grown from small to large,
from weak to strong, and has flourished. It has played
an important role in stable growth, promotion of
innovation, increase in employment, and improvement

of people's livelihood. Become an important force to

1
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promote economic and social development. The scale
of small and medium-sized enterprises continues to
grow and increase, and the role of small and medium-
sized enterprises in active development has become
increasingly apparent, which has provided more jobs
and entrepreneurial opportunities for society. Whether
small and medium-sized enterprises can achieve long-
term sustainable development has greatly affected the
overall sustainable development of the economy.
However, SMEs often face a shortage of funds. must
rely on the source Funds from financial institutions for

use in investing or expanding investments or as working
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capital in the business by commercial bank It is an
important source of funds for investors. Current
business credit demand as a whole continued to
increase This corresponds to the increased loan
approval rate. (Boughaci, D. and Alkhawaldeh, A. A. K,

2018)

Statement of Problems

At present, the phenomenon of insufficient
financing for SMEs has become an important bottleneck
restricting social and economic development. Some
SMEs often default. and there is even a malicious
intention to default on the principal and interest of the
loan. Second, there are false transactions between
some SMEs, and even misappropriation of funds,
resulting in SME loans. The increase in non-performing
ratios has led commercial banks to fear and to take
extreme measures to refuse loans to all SMEs. Third,
the quality of some SME’s managers is not high. (Moon
and Sohn, 2010) Moreover, corporate credit
consciousness is very weak, even to provide false
information in order to obtain loans, and even do
everything possible to avoid due loans, leading
commercial banks to reduce the non-performing loan
ratio and even refuse to provide loans to SMEs. In
recent years, with the continuous development of the
economy and the continuous deepening of financial
reforms, competition among commercial banks has
become increasingly fierce. (Niu, B.;Ren, J.and Li, X,
2019) In addition, in recent years, China's
macroeconomic growth has slowed down, the real
economy is weak, bad banks have risen, and macro-
micro situations such as financial disintermediation,
interest rate liberalization, and deposit financing have
raised new challenges for major banks. The diversified
development of the financial institution system has
brought unprecedented competition and pressure to
banks, this local

commercial examines

paper
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governments’ behavior in supplying industrial land at
different technological intensities and its contribution to
economic growth from 2007 to 2018. The results are as
follows: (1) As time passed, basic industrial land (BIL)
supply became increasingly agglomerated, while

technology-intensive industrial land  (TIL)

supply
gradually dispersed. (2) A TIL supply corridor could be
identified in the central part of the BTH region. (3) The
contribution of TIL supply to local economic growth
was significantly greater than that of BIL supply. (4)
There existed a ‘zero-sum inter-regional linkage effect’
among neighboring counties, and TIL supply made a
greater contribution than BIL supply in the zero-sum
game. Finally, important implications for industrial land
supply and regional development policies in the BTH
region are proposed. (Lin Zhou, Li Tian, Yandong Cao,

Linchuan Yang., 2021)

Research purposes

1. Taking effective measures to control bank
credit risk scientifically and reasonably is a problem that
commercial banks and small and medium-sized
enterprises need to pay attention to at this stage.

2. Improve the financing default of small and
medium-sized enterprises.

3. Enhance the business capacity of financing
support departments and teams of small and medium-

sized enterprises.

Research Significance

1. Small and medium-sized financial
organizations have obtained certain financial returns
through SME financing. Under the background of the
Belt and Road Initiative, local economies have
developed. Each region is vigorously developing local
small and medium-sized insurance companies, credit
guarantee enterprises, and trust enterprises. These

institutions complement banks and provide financing
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for local SME financing. Through financing activities, the
bank will establish corresponding control and feedback
mechanisms within the bank to achieve a good
interaction between the financial institution and the
outside world. Through such a resource allocation
model, a joint fund is formed to promote better
development of the local economy.

2. To improve the lack of incentives for SME
financing within banks. At present, China's commmercial
banks implement a credit-to-person policy. Bank credit
managers have basically abandoned those risks that are
higher but have higher risks. Projects with expected
returns, further limiting SME loans.

3. Provide directions for practical tools for
enterprises to tailor their access and investment
management. In order to better promote the
development of science and technology and finance,
and provide accurate marketing services, combining the
characteristics of regional economics and industry
investment policies from investment and situations, risk
mitigation, corporate team qualifications, scientific
research strength, corporate finance, government
support, investment and the dimensions of industry-
leading technology, Establish a standardized index
evaluation system with industry characteristics, focus on

leading technologies, and strong operability.

Structural framework

Part 1: Introduction. By introducing the difficulty
of SME loans, SMEs play an important role in the
Chinese market.

Part 2: reviewing a large amount of literature,
summarizing the existing domestic and foreign theories
on credit risk control and prevention and control.

Part 3: introduces research methods. Analyze the
current status of China Merchants Bank's credit business

and non-performing loans.
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Part 4: analyzes the credit business of small and
medium-sized enterprises and the credit of China
Merchants Bank. To pave the way for the formulation
of subsequent measures. According to the problems
raised in the previous section and the hidden risks,
corresponding countermeasures are formulated in this
section.

Part 5: Analyze corresponding risk control
management measures and risks of existing SME credit
business. It is recommended to point out the direction

for future research and development trends.

Commercial Bank SME Credit Study-China Merchants Bank

as an Example

Current Innovative

Situation of Measures of
Credit Risk Credit

Management
of China
Merchants

Bank Bank

Literature Research

Methods

Introduction Management

of China

Review

Merchants

Picture 1 Conceptual Framework

Research Scope

Research on the related problems in China
Merchants Bank's SME credit risk management system
to reflect the common problems of commercial banks
in credit management. (Shuijun Peng, Zhonggiao Shu,
Wencheng Zhang, 2022) At the same time, based on the
conclusions of analysis and research, a set of effective,
scientific and reasonable SME credit risk is proposed

management plan.

Expected Results

Chinese SMEs account for about 99.5% of the
total number of enterprises and provide about 75% of
urban employment opportunities. About 60% of China's
total exports originate from SMEs. SMEs have become
the main force of China's economic development.

Through research, improving perceptions between SMEs
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and commercial banks, and harmonizing the
relationship between the two parties. Collaborate with
each other to improve the current credit risk situation.
Commercial banks need to strengthen their trust in
SMEs and make accurate estimates of their solvency so
as to provide differentiated loan rates for different
enterprises and promote the healthy development of
high-quality SMEs. Small and medium-sized enterprises
must also continuously improve their own operations
and management, and ensure that information is
transparent so that commercial banks can correctly
estimate risks and clearly define the amount of credit
risk they will bear. In addition, commercial banks cannot
lend to companies blindly in order to develop business.
Prior to the loan, the company's operating conditions
should be thoroughly inspected to determine the
company's ability to pay its debts. In this way, a risk-

resistance plan is correctly formulated to reduce the

bank's credit risk.

Literature Review
This study for establishing the conceptual

models from latent variables to study.

Theoretical basis
1. Credit rationing theory
European-wide data concerning  both
companies and households indicate that the credit
rationing phenomenon, which has been predicted by
theory, does in fact occur to a significant degree in the
European credit market. Among SMEs, micro companies
are most vulnerable and the current economic crisis has
only made these concerns more pressing. Top-down
use of the monetary transmission mechanism alone is
insufficient to counter the problem. The other solution
consists of a bottom-up, microeconomic stimulation of
lending transactions, by focusing on collateral and

guarantees. The data confirm the high importance that
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lenders — especially individual households and micro
companies — attach to collateral and guarantees when
making their lending decisions. As a consequence, we
would argue that those parts of the law governing
security interests and guarantees should be one of the
primary targets for government policy aimed at
improving credit flows, especially in avoiding a conflict
between consumer protection measures and laws on
surety and guarantees. (Frederic, H.& Ales, C., 2014)
2. Related theories of SME supply chain
financing
Small and medium enterprises (SMEs) are an
important part of the private sector. In fact, SMEs have
been present in most regions, localities, and these
businesses have made good use of and exploited local
resources. SMEs employ about half of the non-
agricultural production workforce (accounting for 49%)
in the country and in some regions have employed
most of the non-agricultural production workforce
(Pham & Phan, 2020). In addition to labor, SMEs also use
the financial resources of the people in the area, the
source of raw materials in the region for production and
business. Although the number of SME sis large, the size
of small and micro enterprises accounts for a very large
proportion, the number of medium-sized enterprise
sonly accounts for 1.6% of the total number of SMEs.
However, Capital, Market, and Management are 3 issues
affecting business operation and development. Lack of
working capital is one of the problems that many
business owners and leaders have headaches and try to
solve but have no optimal solution, causing more than
50% of businesses to "break” in just a short time (Dubey
et al,, 2017). short time in operation. Supply chain
financing is one of the essential elements to improve
the competitiveness of supply chains in Vietnam.
Supply chain financing services not only help suppliers
and distributors increase working capital, but also

enable them to do more book-keeping transactions,
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thus having the advantage of attracting global buyers'
demand (Li et al, 2019). Supporting the release of
working capital for parties involved in the supply chain
is an activity that has been widely deployed in many
countries around the world, especially in the
developed world. rapidly in Europe, Asia and America.
Transactional — parties increasingly  realize  the
outstanding benefits of SCF products, both in domestic
and international payments (Nagati & Rebolledo, 2013).
3. Credit Risk Management Theory

Credit risk refers to the risk that the approver
of a bank issues loans based on the credit status of
individuals, enterprises, and organizations. The
transaction exists or occurs in the entire process before
the transaction between the bank and the lender ends.
(Anjan V. Thakor., 2016)

At present, credit risk management mainly
includes two aspects:

3.1) Identification of credit risk

Risk identification is to discriminate and

analyze the types and causes of the risks before the
occurrence of the credit risks of the gods, so as to
measure, control and deal with the credit risks. It is the
first step of credit risk management and the qualitative
analysis of credit risk. (Shen P, Ren R, Ma J., 2000)

3.2) Handling of credit risk

There is objectivity in credit risk, so it is
difficult to eliminate the occurrence of credit risk
fundamentally.
4. Information Asymmetry Theory

The information asymmetry theory means
that the amount and content of the data held by the
parties to the transaction are not exactly the same. This
means that the party with more information acquirers
has the upper hand in the transaction, and when the
internal information they have is less than others, the
situation in the transaction is relatively difficult. (Jiri

Chod & Evgeny Lyandres, 2021)
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5. Agency Theory.

The agency theory was created byStephen

Ross as cited in Farouk & Hassan. (2014) it came
into existence as a result of information asymmetry
and self-interest, principals lack reasons to trust
their agents and will seek to resolve these concerns
by putting in place mechanisms to align the
interests of agents with principals and to reduce
the scope for information asymmetry.Agency
problems occur when one person or entity (agent) can
another

make decisions on behalf of or, party or

entity being the “principal”.

Literature research

1. Theoretical analysis of credit financing
difficulties for SMEs
Domestic research

Shuijun Peng, Zhonggiao Shu, Wencheng Zhang.
(2022) pointed out that service trade liberalization
alleviates financial constraints of Chinese enterprises
through strengthening their ability to obtain both
external and internal financing. There exist
heterogeneous outcomes for different types of firms.
While service trade liberalization eases exporters’
financial constraints, it deteriorates financial constraints
of non-exporters through tightening their commercial
credit financing. In addition, non-SOEs or SMEs gain from
service trade liberalization through easing internal and
external financing constraints while SOEs or large
enterprises lose due to commercial credit financing
constraints.

Trong Lam Vu et. al. (2022) pointed out that
supply chain finance has a statistically significant impact
on supply chain financing performance and SMEs
performance. Finally, the innovation capability and the
market response capability act as full mediators in the
relationship between supply chain finance and supply

chain financing performance. Based on the research
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results, we propose solutions and recommendations to
help small and medium enterprises better access
capital and improve business performance.

Xuejun Jin, Yuanyuan Ke, Xiaohui Chen. (2022)
pointed out that the leverage effect occurs in the loans
of non-high-tech and nonentrepreneurial enterprises,
and the credit constraint effect is dominant in the loans
of  high-tech and

enterprises entrepreneurial

enterprises. Especially for high-tech enterprises,
regarding the elements of interest rate premium, the
statistically significant difference involves the amount
and term.

Research abroad

Duy Nhien Nguyen et. al.. (2022) pointed out that
supply chain finance has a statistically significant
positive impact on supply chain effectiveness, SMEs
performance and supply chain risk resilience. At the
same time, supply chain finance has a negative impact
on the supply chain risk of Vietnam SMEs in the global
supply chain. Finally, we offer recommendations to
help SMEs improve supply chain effectiveness and
performance through the supply chain finance tool.

2. Theoretical Research on Credit Risk
Management of SMEs in Commercial Banks
Domestic research

Limei Wang, Yun Wang. (2022). The core of
supply chain financing tightening is to establish an
optimized plan that can effectively control supply chain
financing. By integrating the financing literature of the
supply chain, the settlement cost in the supply chain
can be solved. Based on theoretical research, this article
analyzes supply chain financing and block chain
technology. Combined with the current specific
situation of block chain in supply chain financing, the
management system, cash flow of the supply chain,
and risk control system are analyzed. All parties to the
supply chain financing optimize the supply chain

financing risk control system while reducing business
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costs and improving corporate efficiency, which greatly
reduces the risks of all parties in the supply chain
financing. The block chain lota environment based on
shared data and advanced data processing has very
powerful theoretical and practical significance for
promoting the development of commercial banks and
enterprises.

Research abroad

Rostami A, Sommerville J, Wong IL et al (2017)
pointed out that SMEs responding, most highlighted
that the main difficulty experienced is how to scale RM
process to meet their requirements. None of the
available standards explain the fundamental principle
of applying RM to the situations that SMEs find
themselves in. This difficulty is further exacerbated by
a lack of management skills and knowledge in the
adoption of RM tools or techniques to identify and
analyse the business’ risks.

Tan Y., (2022) pointed out to analyse the
financial management of small and medium-sized
enterprises in the Internet. This article uses a
combination of bibliographic analysis and comparative
analysis to implementation of the research. In the
research process of this article first examines the types
of financial risks for small and medium-sized enterprises
and the reasons for the formation of risks and analyses
of the Internet environment by comparing the
characteristics of financial risks with medium-sized
enterprises
Chapter Summary

Domestic scholars have conducted research at
different levels based on some strategies for
commercial bank credit risk and also proposed some
solutions: First, it is necessary to establish a sense of risk
prevention. In actual work, it is necessary to first
establish a sense of risk, so as to strengthen the work,
predict and control the potential series of risks in the

business, and take effective measures to control;



~88 dy

&

’6
E]
g

¥

NS F
43,6 n

oy cO

secondly, it is necessary to strengthen internal

management, enhance the effectiveness of

management, and strengthen internal control.
Responsibilities for risk prevention and control need to
be divided, and credit risk control needs to be carried
out in a comprehensive manner. Prior to the loan, it is
necessary to strengthen the review of the customer's
creditworthiness, and also to strengthen the risk
management after the loan. Finally, it is necessary to
build a sound credit risk prevention system. The missing
part is to mobilize the enthusiasm of the staff, actively
prevent risks, clearly define their work responsibilities,
and then reduce and avoid credit risks.

A common problem in commercial banks and
small and medium-sized enterprises' credit business is
that information is asymmetric, so that commercial
banks have their own subjective opinions on loan
investment. Western scholars analyze the internal
models and information comparisons of commercial
banks at the macro level to optimize internal processes
and effectively control the risk management system of
SMEs. In the context of the big data era, western
scholars have also begun to analyze large databases. To
make use of it, by virtue of its advantages, an effective
credit risk management control platform is established,
so that commercial banks can obtain more accurate

information and reduce the probability of their non-

performing loans.

Research Methods
Normative research

Normative research is a study of the desirability
of economic goals, economic outcomes, economic
decisions, and economic systems. It addresses the
question of what should be done in the economic
process, and aims to do "g¢ood" and "bad" economic
problems Out judgment. The first task of normative

analysis is to propose an optimal solution to the goals
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of economic operation, that is, the two economic goals

of efficiency and equity
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Picture 2 Credit scheme of China Merchants Bank from

researcher idea

Research findings
Status of Credit Business for SMEs

(1) Commercial banks are not actively lending to
SMEs

(2) The economic contribution does not match
the loan support.

(3) Uncertainty in risk

(4) Credit risk management is difficult
Major Risk Factors for SME Credit

(1) Credit risk

Credit risk is the most common risk factor in

the credit risk of SMEs, and it is also the main factor
leading to the generation of non-performing assets.

(2) Liquidity risk
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Liquidity risk mainly refers to the probability
that an enterprise acquires sufficient assets in a short
period of time for normal production and operation.

(3) Market risk

Market risk refers to the possibility of changes
in the market in which an enterprise is located, leading
to uncertain future returns or loss of profits.

(4) Operational risk

Operational risk refers to the risk factors that

lead to the loss of loans due to inadequate supervision

by commercial banks or employee violations.

Status of China Merchants Bank Credit Business
The Company has steadily promoted the release
of corporate loans and continued to optimize the
structure of corporate loans. It has paid close attention
to key national construction projects, especially the key
projects of the Belt and Road Initiative, Beijing-Tianjin-
Hebei, Xiong'an, the Yangtze River Economic Belt, and
the Guangdong-Hong Kong-Macao Greater Bay Area.
Priority support The financing needs of strategic
emerging industries, green industries and infrastructure
construction, and in combination with changes in the
external situation, flexibly adjust the lending to real
estate and local government financing platforms. As of
the end of the reporting period, the company's green
credit balance was 170.247 billion yuan, an increase of
4.214 billion yuan from the end of the previous year,
accounting for 10.89% of the total corporate loan; the
strategic emerging industry loan balance was 148,866
million yuan, an increase of 18.337 billion yuan from
the beginning of the year, accounting for the total

corporate loan 9.51%;

Problems facing China Merchants Bank's credit risk
to SMEs
(1) Insufficient understanding of credit risk in

credit
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(2) Inaccurate target customer positioning

(3) In the face of short-term benefits, credit
officers are not clear-headed

(4) The evaluation settings are unreasonable

(5)  Account manager's business ability needs to

be improved

Causes of the problem

(1) Reasons for credit risk

(2) Reasons for Inaccurate Target Customer
Positioning

(3) Reasons for the lack of soberness of credit
personnel in the face of short-term benefits

(4) Evaluation not only motivates employees
but also puts great pressure on employees

(5) Reasons for the existence of the account
manager
Suggestions on Credit Management of China
Merchants Bank

In the course of carrying out operations, China
Merchants should not only focus on individual
businesses. It needs to analyze the excellent supply
chain of each business to the greatest extent, carefully
select it, pay attention to the construction of China's
business as a guideline, and focus on the application
that is suitable for our business. In addition, in the
economic operation of the supply chain, it is necessary

to maintain the efficient and safe implementation of

the supply chain to regulate the operational risks.

CONCLUSION

This paper analyzes the current situation of SME
credit business development and credit cases through
China Merchants Bank, and summarizes the risk control
of SME credit business of commercial banks and a series

of problems in SME credit business of commercial
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banks. In the overall research, it can be divided into
several parts to explain:

The first point is that the credit personnel in
commercial banks rely too much on the borrower's
corporate credit materials and historical financial data
to predict the development and actual operation of the
company. the second aspect is that the credit
personnel in commercial banks pay more attention to
the industry of SMEs, and do not pay attention to small
and medium-sized enterprises. The third point is that
the approver in many banks will agree that the project
with a small credit amount will have a lower risk, which
will cause a lot of problems in the fund approval limit
of many SMEs. The fourth point is that credit personnel
in commercial banks are more likely to have the
“Stockholm effect” and bias the borrower's credit
needs assessment. The four viewpoints mentioned
above will have a great impact on the risk control of
SME credit business of commercial banks.

The data analysts on corporate loan, SMEs loan
and retail loans. About 9% of SME customers by loan
value in five “deep red zone" provinces (highest risk).
Possible more soft loan programs suppressing our

margins.
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The data analysis on inherent rook, Quality of risk
management by Waters Technologies & Expertise Can
Help You Navigate Regulatory Guidelines. Learn How.
Ensure Better Quality Data Efficiently On Quality
Systems You Can Trust. Learn More Today Produce
Safer Medicine Higher Quality Data Faster Release To
Market.

The operational management of corporate and
SME and retail & small sme that optimize Eliminate
financial weaknesses Human Resources, Processes, Cost
Reduction and Continuous Improvement creating long-
term stability for the business add value innovate Focus
on meeting customer needs and creating convenience
for customers.

The oversight functions in group of financial
analysis, internal audit board of director and senior
management to perform the duty of reviewing financial
reports internal control system as well as to have
connected  transaction

complete disclosure  of

information, etc, by having qualifications for
independence in accordance with the minimum criteria
in accordance with the regulations of the Stock
Exchange of China. in other words, it is The Audit

Committee must be an independent director.
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