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ABSTRACT

This research aimed to: 1) examine the level of the role of administrators in promoting classroom research
among teachers in Network 37, Lat Krabang District, Bangkok; and 2) compare the role of administrators in the
development of classroom research among teachers in Network 37, Lat Krabang District, Bangkok, classified by
gender, educational level, age, and work experience. The sample for this study consisted of 127 teachers from
schools in Network 37, Lat Krabang District, Bangkok. The sampling method used was stratified random sampling,
proportional to the population and sample size of each school, followed by simple random sampling. The research
instrument was a questionnaire. Data analysis was conducted using frequency, percentage, mean, standard
deviation, t-test, and F-test. The results of the study revealed that:

1. The role of administrators in promoting classroom research among teachers in Network 37, Lat Krabang
District, Bangkok, was generally rated at a high level (M=4.56, SD=0.39). When considering individual aspects, it was
found that the area of research budget support in classrooms received the highest rating (M=4.70, SD=0.47). This
was followed by the promotion of personnel involved in classroom research (M=4.66, SD=0.42), support for the
operation of classroom research (M=4.33, SD=0.35), promotion of knowledge regarding classroom research (M=4.49,
SD=0.48), and support for classroom research materials and equipment (M=4.31, SD=0.40), in that order.

2. The comparison of the role of administrators in the development of classroom research among teachers
in Network Group 37, Lat Krabang District, Bangkok, categorized by gender, educational level, age, and work

experience, revealed no statistically significant differences.

Keywords: Role of Educational Administrators ; Classroom Research ; Development of Research Practices
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ABSTRACT

This is a research article the objectives are 1) to study the influence of factors of marketing mix that affect
the purchasing decision of consumers of Muay Thai clothing, 2) to study the influence of factors of values that
affect the purchasing decision of consumers of Muay Thai clothing. The quantitative research method was used.
The research instrument in this research was a questionnaire. The sample group in this research was 210 people
who had purchased Muay Thai clothing in Thailand. Data was collected by simple random sampling and the results
of hypothesis testing were analyzed by multiple regression analysis

The results of the hypothesis test found that the marketing mix factors affecting the purchasing decision of
Muay Thai apparel consumers had a statistically significant influence on the purchasing decision of Muay Thai
apparel at a 0.05 level. When considering the results of the multiple regression analysis, it was founded that the
correlation coefficient (R) was 70.2 percent, the Adjusted R Square was 49.0 percent, and the statistical significance
was 0.00 The value factors affecting the purchasing decision of Muay Thai apparel consumers had a statistically
significant influence on the purchasing decision of Muay Thai apparel at a 0.05 level. When considering the results
of the multiple regression analysis, it was found that the correlation coefficient (R) was 58.2 percent, the Adjusted

R Square was 33.5 percent, and the statistical significance was 0.00

Keywords: Marketing Mix ; Values ; Purchasing Decision ; Muay Thai Costume
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ABSTRACT

The purposes of this study were: 1) to compare the mathematical communication skills of Kindergarten 2
students before and after organizing educational play activities, and 2) to study the Mathematics achievement of
Kindergarten 2 students before and after using educational play activities.  The target group was 5 Kindergarten
2 students in Semester 2 of Academic Year 2024 from Bankok Srisamran Wangnapa School, Kumphawapi District in
Udon Thani Province, using purposive sampling, and a one-group pretest-posttest research design was
implemented. The tools used in the study were: (1) 9 Play activity lesson plans or play plans, (2) the evaluation
forms of mathematical skills and communication, and (3) the pretest and the posttest in Mathematics. The study
was conducted for one hour per week, totaling five hours. Statistics used in data analysis were means, percent,
standard deviation and t-test for paired-sample t-test. The results indicated that

(1) kindergarten 2 students showed higher mathematical communication skills after participating in the
educational play activities, with a mean score of 17.20.

(2) kindergarten 2 students had gained higher Mathematics achievement after organizing educational play
activities, intervention at the .05 level of significance. The mean score on the pre-test was 6.00, whereas the mean

score on the post-test was 16.00.

Keywords: Mathematical Skills Communication ; Mathematics Achievement ; Play Activities
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CONSTRUCTING THE HENAN CHILDREN'S SONG GUIDEBOOK FOR TEACHING
PRESCHOOL EDUCATION MAJORS IN XIANGCHENG VOCATIONAL SCHOOL OF HENAN
PROVINCE, THE PEOPLE’S REPUBLIC OF CHINA

DANG YAQI" and RUJEE SRISOMBUT?
ABSTRACT

The objectives of this study were (1) To study the Henan children's song from key informants; (2) To construct
the Henan children's song guidebook for teaching preschool education majors in Xiangcheng Vocational School of
Henan Province; (3) To experiment the teaching by using the Henan children's song guidebook for teaching
preschool education majors in Xiangcheng Vocational School of Henan Province; and (4) To evaluate the teaching
by using the Henan children's song guidebook for teaching preschool education majors in Xiangcheng Vocational
School of Henan Province.

This study adopts a combination of qualitative and quantitative research methods. The research tools for
qualitative research are interview guidelines and observation forms, conducted through interviews with four experts
in nursery rhyme teaching. In the quantitative study, the research subjects were 56 second year students majoring
in preschool education. The sample consists of 20 students selected through a simple random sampling method.

Research findings indicate that: (1) The teaching of accompaniment for Henan children's songs integrates
both theory and practice, aiming to stimulate the interest of preschool education students in learning to sing and
play these songs. (2) This guidebook is based on the explanation and practice of accompaniment techniques, with
each lesson including corresponding music theory points and detailed descriptions of specific methods and
techniques for singing and playing children's songs. (3) An experimental study using the guidebook was conducted
over 16 lessons. The course plan includes lesson schedules and learning content for each class. (4) The average
score of the formative assessment was 73.7, the average of the summative assessment was 84.55, and the average

score of the performance assessment was 91.35.

Keywords: Preschool Education Major ; Henan Children’s Songs ; Children’s Song Singing and Playing Course

! Student, Doctor’s Degree, Facalty of Music, Bangkok Thonburi University, Thailand.

2 Lecturer, Faculty of Music, Bangkok Thonburi University, Thailand.
Corresponding Author, Email: dang.yagiatbty@gmail.com

Received: Jul 24, 2025, Revised: Aug 13, 2025, Accepted: Aug 16, 2025

26



INTRODUCTION

The course on children's songs and singing with

games holds significant importance in preschool
education. The children's song accompaniment includes
nursery rhymes.First, children's songs, through rhyme,
repetition, and rhythm, can effectively promote the
development of children's language, helping them
improve language comprehension and expression skills,
which is crucial for early language learning (Goswami &
Bryant, 2016). Secondly, the children's song singing
course helps cultivate children's musical perception
and interest. Music and rhythm are core components of
preschool education; the melodies and rhythms of
children's songs help children develop abilities to
recognize pitch, rhythm, and timbre, stimulating their
interest in music and emotional expression (Hallam,
2010). Additionally, the children's song singing course
contributes to children's social and emotional
development. Through reciting and singing, children's
songs enhance children's interaction and social skills
while helping them understand and regulate their
emotions (Thompson, 2014). The content of children's
songs often includes simple knowledge, such as
numbers, animals, and natural phenomena, and
repeated singing helps improve children's memory and
cognitive abilities (Schneider & Pressley, 2013). Finally,
the children's song singing course can improve
children's motor skills and coordination, especially
when they engage in playing instruments, which aids in
the development of fine motor skills (Gallahue &
Donnelly, 2007).

The study of children's song singing has significant

importance. By studying children's song singing,
educators  can  accumulate  more  theoretical
foundations regarding children's language, music,

emotional, and cognitive development, thus providing

stronger theoretical support for preschool education
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(Garton & Pratt, 1998). Furthermore, studying children's
song singing can enhance the quality of preschool
education. By analyzing teaching methods and
outcomes, educators can improve teaching strategies to
meet the diverse learning needs of children (McPherson
& Gabrielsson, 2002). At the same time, as a carrier of
ethnic culture, researching children's song singing not
only helps protect and pass on traditional culture but
also promotes the innovation of children's song content
and forms to meet the needs of modern education
(Campbell & Wiggins, 2013).

In Henan Province, as a traditional form of music,
children's songs play an active role in children's
language, emotional, and cognitive development, and
they also represent a unique expression of local
traditional culture. However, in current preschool
education, children's song singing, as a basic teaching
element, often faces problems such as single teaching
methods, insufficient teaching resources, and lack of
cultural characteristics (Liu, 2018). Therefore, in-depth
research is urgently needed to explore how to more
effectively integrate Henan children's song singing into
preschool education to achieve both cultural
inheritance and educational goals.

The research on children's song singing courses is
of significant reference value. Henan children's songs
have strong local characteristics, and studying children's
song singing helps protect and pass on Henan's
traditional culture. These children's songs carry rich
local customs, history, and folklore. Researching and
applying children's song singing not only helps children
learn about local culture but also enhances their sense
of cultural identity (Zhou & Li, 2021).

The research questions in this study mainly focus
on the application of Henan children's song singing in
preschool education and the inheritance of its cultural
characteristics. First, the study will explore the current

status of Henan children's song singing in preschool
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education, analyzing the main problems and
shortcomings faced by preschool education programs in
Henan, especially the proficiency of preschool
education students in children's song singing and the
difficulties they encounter in teaching (Zhang, 2020).
Additionally, this paper will examine the cultural
characteristics of Henan children's songs and explore
how to effectively integrate these local cultural
elements into preschool education curricula, preserving
their unique charm while meeting the developmental
needs of preschool children.

Overall, children's song singing courses not only
support the development of children's language, music,
and emotions in preschool education but also provide
important opportunities for the inheritance and
innovation of culture. Particularly for the protection and
development of local cultures like Henan's, research on
children's song singing holds profound significance.
Against this backdrop, this study aims to explore how
Henan children's song singing instruction can improve
the quality of preschool education curricula, help
students master effective teaching methods, and
contribute to the inheritance and promotion of Henan's
local culture. Through in-depth research on Henan
children's song singing, this study will develop suitable
teaching plans for preschool education programs,
provide guidance for curriculum construction, and
promote the advancement of cultural education in

Henan Province.

Research Objectives

1. To study the Henan children's song from key
informants

2. To construct the Henan children's song
guidebook for teaching preschool education majors in
Xiangcheng Vocational School of Henan Province

3. To experiment the teaching by using the

Henan children's song guidebook for teaching preschool
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education majors in Xiangcheng Vocational School of
Henan Province

4. To evaluate the teaching by using the Henan
children's song guidebook for teaching preschool
education majors in Xiangcheng Vocational School of

Henan Province
RESEARCH METHODOLOGY

The research adopts a mixed-methods approach,
integrating both qualitative and quantitative methods to
achieve a comprehensive understanding of the impact

of Henan children's songs in early childhood education.

Qualitative Research

The qualitative component aims to explore the
contextual and experiential aspects of teaching Henan
children's songs. This part focuses on collecting

in-depth insights through:

Classroom Observations, Interviews, Content
Analysis.
Quantitative Research

This study adopts a quantitative research

method, selecting second year students majoring in
preschool education at Xiangcheng Vocational School
and using the "Henan Children's Song Guidebook" for
teaching. During the teaching process, formative testing,
summative testing, and performance testing are used as
evaluations to monitor learning and adjust teaching

strategies.

Research Scope

Time: 2024-2026

Place: Xiangcheng Vocational School, Henan
Province Scope of the Content field:

Focus on Henan Children's Songs in Preschool

Education,Cultural Inheritance and Education,Teaching



Methodology and Curriculum Development, Evaluation
of Teaching Effectiveness, Mixed-Methods Research

Approach.

Research Hypothesis
The hypothesis for the experimental research
was formative score and summative score must be

70:80 point to pass the hypothesis.

Population and Samples

Population

56 second-year preschool education major
students at Xiangcheng Vocational School of Henan
Province

Samples

20 second-year preschool education major
students at Xiangcheng Vocational School of Henan

Province. The sample was selected by simple random

sampling method.

Qualitative research

The qualitative component aims to explore the
contextual and experiential aspects of teaching Henan
children's songs. This part focuses on collecting
in-depth insights through:

Classroom Observations: Observing the teaching
process to record the interactions between students
and teachers during the implementation of the Henan
Children's Songs Teaching Guide.

Interviews: Conducting semi-structured interviews
with teachers and students to understand their
perceptions, challenges, and attitudes toward the
teaching and learning of Henan children's songs.

Content Analysis: Analyzing the content of
Henan children's songs to identify core teaching
such as cultural themes,

elements, linguistic

characteristics, and musical features.
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Quantitative research

This study used quantitative research methods
to evaluate the effectiveness of the "Henan Province
Children's Song Teaching Guidelines" in improving the
skills of preschool education students. Randomly select
20 second grade students majoring in early childhood
education from Xiangcheng Vocational School and use
the "Henan Children's Song Guidebook" for teaching.
During the teaching process, formative testing is used to

supervise learning and evaluate the adjustment
of teaching strategies. At the end of the course, conduct
summative test and performance test, compare and
analyze with pre class data to promote testing of

teaching effectiveness..

Research Tool

Table 1 Observation form

storytelling and
used questions
and gestures to

maintain focus.

lyrics and used
role-play

techniques.

Observation
1st Observation 2nd Observation 3rd Observation
Topic
1. Student Most students Students actively All students fully
Engagement were actively participated in engaged in the
engaged. The the performance, role-play,
story introduction some mimicking remembering
aroused interest, crow sounds, lyrics and
and some creating a lively performing with
students atmosphere. emotion.
volunteered to
act.
2. Teacher’s The teacher The teacher The teacher
Instructional introduced the guided students assigned groups
Strategies song through to act out the to present

different story
parts, encouraging
creative

expression.

3. Accuracy of

Rhythm accuracy

Rhythm improved

Most students

Rhythm and was weak, and significantly; most accurately sang
Pitch students had students kept the melody and
difficulty time well though rhythm; some
remembering pitch still had could
lyrics. occasional errors. independently

reproduce the

tune.
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Observation

Topic

1st Observation

2nd Observation

3rd Observation

4. Integration

The teacher

The teacher

Students could

Coordination

playing, focusing

mainly on the

accompaniment

, with some

of Cultural briefly played a dialect | explain the

Elements introduced the version to help moral of the
cultural students song and
background of understand the showed cultural
Henan cultural understanding.
children's songs. | meaning.

5. Playing Students tried Students began Most students

and Singing singing while using left-hand coordinated

melody and

rhythm well,

right-hand mastering basic experimenting
melody. C chord. with chord use.
6. Emotional Students were Students used Students
Expression shy and hesitant | more gestures showed strong
to express and vocal emotional input
emotions. variation, through
showing expressions and
emotional gestures.
release.
7. Peer Initial group Group roles Students
Interaction activities were were clearer cooperated
and disorganized and peer naturally in
Collaboration | and lacked interaction groups and
coordination. improved. encouraged
each other.

8. Teacher
Feedback
and Student

Response

The teacher
mainly provided
encouragement
and timely
rhythm
correction;
students
responded

positively.

The teacher
gave targeted
suggestions, and
students made
fast

improvements.

The teacher
praised
improvement
and modeled
performance,
receiving
enthusiastic
student

feedback.

Interview Guideline

1. Do you think the playback of children's songs

is important in preschool curricula?

2. What are the necessary conditions

students to learn to play and sing Henan children's

songs?

3. What challenges have you encountered while

teaching children's songs?

for
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4. What are the conditions for adopting children's
song playback and singing materials in preschool
education programs?

5. For early childhood education professionals,
which aspect do you focus on more during teaching?

6. Do localized Henan children's songs
participate in your teaching?

7. What is the extent of your knowledge of
Henan children's songs?

8. What advice do you have for preschool
education professionals in terms of their practice?

9. What areas do you think need improvement in
the current performance and singing teaching of Henan
children's songs?

10. How do you view the role of children's songs
in developing preschool students' language expression
abilities?

11.Do you think Henan children's songs can
enhance children's music perception abilities?

12.How do Henan children's songs stimulate
creativity and expressiveness in preschool education
courses?

13.How do you think children's song teaching
can strengthen children's emotional development and
emotional regulation abilities?

14. How do you compare Henan children's songs
with other types of music (such as modern children's
songs, foreign children's songs)?

15. Have you participated in research or teaching
reform related to Henan children's songs? If so, could
you share some experiences or insights?

Experts’ evaluation form for guidebook

1. Teaching Techniques for Playing and Singing
Henan Children's Songs

2.Materials (books, sheet music)

3.Henan children's song teaching methods



Data Collection and Procedure

1. Review the literature, understand the research
trends, establish and study the concepts and methods
of teaching methods of children's song playing and
singing in preschool education majors in Henan.
Collecting and organizing the relevant research results
at home and abroad on the teaching of children's song
playing and singing in preschool education majors, using
the research results in the literature as a reference,
defining the relevant concepts in conjunction with the
teaching in actual institutions, and determining the
research problems and research framework of this
paper.

2. According to the research plan, in Xiangcheng
City Vocational School in Henan Province, selecting
preschool education majors, using the observation
method and interview method to lean the
implementation of the current children's song playing
and singing curriculum. According to the identification
of the research problem and the research idea, choose
the research object and the specific operation method,
and make the corresponding research plan.

3. Consecutive time to conduct fieldwork
research in Xiangcheng City Vocational School in Henan
Province. Conducted six field research and selected
Henan children's songs to be combined with the
children's song playing and singing teaching curriculum.

4. Integrating Henan traditional children's songs
to learn children's song playing and singing for

preschool education majors in Xiangcheng City
Vocational School in Henan Province. Summarize the
problems of teaching methods to implement children's
song playing and singing courses in preschool education
majors. Analyze the reasons according to the actual
situation, give targeted suggestions and strategies for
improvement, and prepare relevant guidebooks for

Xiangcheng City Vocational School in Henan Province.
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Data Analysis

Statistical Analysis:  This study will utilize
formative and summative tests as data sources to
translate and analyze the teaching of Henan children's
song singing in the early childhood education program
at Xiangcheng Vocational School. The analysis will cover
methods, content, and the materials used in the
teaching process. Additionally, the study will analyze
the test results of early childhood education majors
before and after using the instructional guidebook.
Descriptive statistical methods such as mean values and
percentages will be employed.

Content Analysis: Data sources will include
expert interviews, periodic records of student classroom
performance, and students' self-assessment of their

learning outcomes.

CONCLUSION

1. Interviews with experts on how to play and sing
Henna children's songs

Interviews with three music education experts
revealed that Henan children's songs are highly
expressive  and  culturally = significant.  Experts
emphasized that local children's songs not only offer
musical education benefits such as pitch accuracy and
rhythmic development, but also instill cultural values,
traditional family roles, and regional identity in young
learners. The teaching of these songs requires attention
to dialect pronunciation, storytelling skills, and use of
traditional motifs. Experts also noted that most current
vocational training lacks structured exposure to region-

specific musical content.

2. Constructing a guide book for teaching preschool
education majors in Xiangcheng Vocational School

to learn Henan children's song playing and singing
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By interviewing key informants, collecting, Chapter 3 aims to enhance students’
analyzing, and learning interview content, the understanding of melodic structure and their ability to

researchers believe that the "Henan Children's Song
Playing and Singing Guide Book" should integrate theory
with practice, attach importance to basic knowledge
teaching, design teaching content and difficulty around
the teaching tasks of second year students majoring in
education, and students'

preschool improve

professional  abilities, professional qualities, and
comprehensive abilities. In addition, the manual aims to
stimulate students' enthusiasm for learning Henan
nursery rhymes, enhance their music literacy and
aesthetic ability.

This guidebook is divided into four chapters.
Chapter 1 focuses on foundational skill development,
helping students build the basic competencies required
for singing and playing children's songs. Through lessons
on piano-playing fundamentals—such as correct
posture, hand positioning, basic finger techniques, and
scale exercises—combined with systematic vocal
training, students will develop a solid technical base.
This chapter also introduces basic music notation,
including simplified notation and staff notation,
enabling students to establish connections between
notes, rhythm, and melody, and laying a strong
groundwork for further learning.

Chapter 2 centers on the musical characteristics
of Henan children's songs and the basic techniques for
singing and playing them. As an important part of
Central China's folk culture, Henan children's songs are
rich in regional flavor and cultural expression. In this
chapter, students will explore the melodic structure,
rhythmic features, lyrical language, and emotional
expression unique to Henan songs. With teacher
guidance, they will engage in vocal imitation,
accompaniment practice, and rhythm training to master
essential techniques that reflect local musical traditions

and prepare for creative application.
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arrange and create performances. Building upon the
skills acquired in the previous chapters, students will
learn to analyze the phrasing and progression of
melodies, understand harmonic configurations, and
recognize artistic techniques used in musical variation.
Through activities such as improvisation, musical
variation, and accompaniment arrangement, students
will strengthen their expressive abilities and creativity,
learning to incorporate Henan elements flexibly into
their future classroom instruction.

Chapter 4 serves as a comprehensive application
and practice phase, emphasizing integrated skill
development and real-world teaching readiness. The
teaching plan is divided into 16 class hours.

guide book example

Based on expert reviews and constructive
feedback, appropriate revisions and refinements were
made to the guidebook, resulting in the finalized
sample of the Henan Children’s Song Singing and
Playing Guidebook (as shown in the figure below). This
guidebook is specifically designed for second-year
students majoring in preschool education, and is
tailored to meet the professional characteristics and
learning needs of the program. Its primary aim is to
enhance students’ understanding of Henan children's
songs while developing their professional competencies
and musical aesthetic awareness.The guidebook is
structured into four main sections: Fundamentals of
Singing and Playing Children's Songs, Henan Children’s
Song Singing and Playing, Creative Accompaniment and
Adaptation, and Practical Training in Singing and Playing
Henan Songs. With a strong focus on applied teaching
and cultural integration, this guidebook serves as a

practical and culturally relevant instructional material.

It is intended to support preschool education students



in building both technical skills and an appreciation for

local musical heritage.
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Table 2 Taking the sixth lesson teaching plan as an

example: Section 6 lesson plan

Teaching 1. Warm-up Activity (5 minutes) The teacher leads
Henan Children’s Songs Singing and Procedure students in vocal warm-ups and rhythm clapping to
Playing Guidebook prepare them for the lesson.
2. Song Instruction (10 minutes) Using the “echo
singing” method, the teacher teaches the melody
and lyrics, with emphasis on rhythm and the imagery
of the windmill.
3. Piano Practice (15 minutes)Students practice the
left-hand and right-hand parts of the simple
accompaniment.  First, hands are practiced
separately, then together. The teacher provides
Dang Yaqi individual guidance.
4. Singing and Playing Integration (10 minutes)
Students practice singing while playing at a slow
Picture 1 Henan Chidrens SOI"Ig Siﬂgiﬂg and playmg tempo to develop coordination and confidence in
. . combining both skills.
Guidebook Cover Source: Dang Yaq| 5. Movement Game (5 minutes) The teacher leads
a simple movement activity related to the windmill
Table 2 Taking the sixth lesson teaching plan as an theme, such as spinning hand gestures, to enhance
musical expression.
exampte: Section 6 lesson plan 6. Reflection (5 minutes) Students share their
Course Name Henan Children’s  Songs Singing and Playing learning experiences and difficulties. The teacher
Guidebook gives feedback and clarifies goals for after-class
Teacher Dang Teaching Sixth week practice.
Yaqi period With guided practice, they successfully integrated
Total class | 16 weeks Classroom singing and playing, improving their musical
hours Group coordination and expressive abilities.
Teaching Focus | - Coordination between singing and piano After-class - Practice Task: Record a video of singing and playing
accompaniment. Assignments “Da Feng Che” fluently.
- Introducing expressive movement to support - Reflection Journal: Write about challenges faced
musical understanding. while integrating singing and playing.

Difficult point

in teaching

- Synchronizing left and right hand while playing the
accompaniment.

- Expressive singing with accurate pitch and rhythm.
-Guiding children to interpret the imagery of the

windmill musically.

Teaching

objectives

- Sing “Windmill” with correct pitch, rhythm, and
emotion.
- Play a simple accompaniment on the piano.

- Integrate singing and playing simultaneously.

The course
content and
methods of

instruction

- Song Introduction: Discuss the imagery and mood
of windmills.

- Lyric Practice: Break down pronunciation and
rhythm with hand-clappinsg.

- Melody Practice: Use solfege (do-re-mi) to
internalize pitch.

- Piano Practice: Teach simple left-hand bass + right-

hand melody.
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Teaching experiment pictures using teaching suidebook

Picture 2 The picture is taken by a researcher during a

class with 20 students
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Evaluate the teaching by using the Henan
children's song guidebook

Researchers conducted a semester long teaching
experiment to test students' learning of the Henan
children's song playing and singing guidebook. Before the
start of the course, students have a certain foundation
in playing and singing nursery rhymes. Among the 56
second year students majoring in preschool education at
Xiangcheng Vocational School in Henan Province, 20
students were randomly selected for teaching
experiments and underwent multiple evaluations.
Researchers conducted a semester long experimental
teaching to test students' learning of Henan nursery
rhymes and singing, making it easier to see their progress
more clearly. During this semester's learning process,
students will undergo the first formative test in the
fourth week, the second formative test in the eighth

week, the third formative test in the twelfth week, the

Table 3 Test results comparison form (Cont.)
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Test results comparison form
Formative Formative Formative
Student Summative Performance
Testl Test2 Test3
Number Test Store Test Score
Score Score Score
16 67 80 82 85 92
17 67 7 80 86 95
18 68 80 81 88 96
19 63 75 80 85 92
20 63 80 81 83 88
Average
63.95 77.05 80 84.55 91.35
score
Average 3.7 84.55 91.35
RESULT ANALYSIS

Throughout the teaching experiment designed in

this study, three formative assessments, one summative

assessment, and one performance-based assessment

were systematically implemented. Together, these

formed a scientifically structured, progressive, and

summary test

in the fifteenth week,

and the

performance test in the sixteenth week. The results of

these five tests have all shown the effectiveness of the

Henan children's song playing and singing guide book.

Table 3 Test results comparison form

Test results comparison form
Formative Formative Formative
Student Summative Performance
Number Testt Testz Test3 Test Store Test Score
Score Score Score
1 68 80 80 85 92
2 60 72 75 85 90
3 61 74 80 86 95
4 62 76 7 84 88
5 62 80 82 86 90
6 66 76 79 82 88
7 63 80 80 83 89
8 64 76 82 84 92
9 66 75 81 85 94
10 62 75 80 84 93
11 64 7 81 85 95
12 63 81 81 83 90
13 65 76 80 82 90
14 62 4 81 85 90
15 64 7 7 85 88
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multi-dimensional evaluation framework. This series of
assessment tools served not only as an essential
mechanism for ongoing instructional feedback but also
as an empirical means to evaluate the pedagogical
effectiveness of the Henan Children's Songs Singing and
Playing Guidebook.

The formative assessments were strategically
placed at various stages of the instructional process to
monitor student progress in foundational skills, rhythm
and melody acquisition, as well as creative application.
These assessments provided timely feedback, allowing
instructors to adjust teaching content and strategies
with precision, thereby enhancing the relevance and
adaptability of instruction. The summative assessment,
conducted at the conclusion of the instructional period,
offered a comprehensive evaluation of students'
performance across key domains including instrumental
technique, vocal production, melodic interpretation,
and emotional expression. The final performance-based

assessment assessed students in authentic contexts,
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emphasizing their ability to apply acquired skills in
expressive, creative, and pedagogically relevant ways.
Results from these assessments demonstrated
that the 20 preschool education students who
participated in the study exhibited clear and sustained
progress across all stages of instruction. Students
not only improved significantly in technical areas such
as rhythm control, melody performance, vocal
articulation, and expressive delivery but also developed
in broader competencies such as musical interpretation,
cultural awareness, and artistic creativity. This instructional
trajectory effectively

integrated Henan’s regional

cultural elements into the modern preschool
curriculum, fostering students’ capacity to appreciate,
internalize, and apply traditional musical resources in
their learning and future teaching practice.

From an educational evaluation perspective, the
phased assessment model employed in this research
enhanced the transparency, structure, and adaptability
of the instructional process. Moreover, it offers both
theoretical and practical value for the future design and
evaluation of local music-based curricula. Accordingly,
this study holds significant implications not only for
improving teaching effectiveness and validating the
guidebook’s utility but also for advancing the integration
of regional culture into preschool education, enriching
evaluation methodologies, and contributing to the
ongoing reform of vocational education curriculum

systems.

DISCUSSION

1. Interviews with experts on how to play and sing
Henna children's songs

Expert interviews revealed a significant structural

deficiency in the music curriculum of vocational

schools, namely the lack of regionally distinctive

teaching content. Although Henan possesses a rich and
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profound musical heritage, educators predominantly
rely on generalized teaching materials that lack cultural
specificity, resulting in content that fails to effectively
resonate with students’ cultural backgrounds and
emotional experiences. Multiple experts consistently
emphasized that integrating local children’s songs into
the curriculum helps establish a learning environment
rich in emotional resonance and cultural relevance,
intrinsic - motivation

students’

The

thereby stimulating

and cultural identity. development and
implementation of the Henan Children’s Songs Singing
and Playing Guidebook effectively demonstrate that
culturally rooted pedagosical approaches not
only enhance the quality of music education but
also  significantly teachers’

improve professional

competencies and training outcomes, offering a
valuable practical model for regional music education

development.

2. Constructing a guide book for teaching pre-school
education majors in Xiangcheng Vocational School
to learn Henan children's song playing and singing
During the compilation of the teaching guide, the
team encountered multiple challenges, including
dialect standardization, simplifying complex melodies
for beginners, and balancing technical training with
cultural inheritance. Li Hua and Zhang Wei (2022)
stated, “To enable beginners to better grasp the
intricate melodies of Henan children’s songs, it is
necessary to appropriately simplify and adjust
traditional musical content.” Zhou Hong et al. (2023)
emphasized, “By integrating visual aids, pinyin guidance,
and interactive course structures, the teaching materials
not only improved learning outcomes but also
successfully integrated cultural heritage.” Wang Shuai
(2021) concluded, “The development of localized
teaching materials requires a careful integration of

traditional culture and modern educational concepts to
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fully realize their educational value.” Additionally, Davis
(2015) pointed out, “The success of indigenous music
teaching guides lies in respecting cultural traditions

while incorporating modern pedagogical methods.”

3. Teaching experiment using the guide book for

preschool education majors in Xiangcheng
vocational school

The classroom teaching experiment provided
profound insights into the critical role of cultural
content in stimulating students’ learning motivation.
Compared to conventional standard music courses, the
experimental course based on the Henan Children’s
Songs Singing and Playing Guide significantly fostered
student-led discussions, creative performances, and
emotional engagement. Notably, when students
learned songs closely related to their family traditions
or community festivals, they demonstrated higher
levels of enthusiasm and participation. This
phenomenon validates the core premise that music
education is most effective when firmly rooted in
students’ authentic life experiences and emotional

realities.

4. Evaluating Teaching Using the Guide Book for
Teaching Playing and Singing of Henan Children's
Songs

The evaluation results further confirmed the

positive impact of culturally integrated teaching

methods. This study moved beyond sole reliance on

final exam scores, adopting a process-oriented

assessment approach to dynamically track students’

long-term  learning  progress  through  multiple

dimensions, including self-assessment, peer feedback,

and real-time teacher observation. The guide

encourages diverse modes of learning expression—
linguistic, visual, and bodily—reflecting a holistic

pedagogical philosophy that integrates music and
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cultural development. Overall, students not only
achieved significant improvements in singing and
performance skills but also developed into reflective
learners social and

with  heightened awareness

engagement.
RECOMMENDATIONS

General recommendation

Based on the findings of this study, the following
comprehensive recommendations are proposed to
enhance the integration of regional musical culture in
vocational education:

1. Accelerate the Development and Dissemination
of Localized Teaching Resources It is recommended
that educational authorities and research institutions
collaborate with local cultural experts to systematically
develop more teaching materials that reflect the
unique musical characteristics and dialects of the
region. These resources should not only cover musical
performance skills but also deeply explore the cultural
connotations and emotional values embedded within,
aiming to achieve an organic integration of knowledge
and cultural

should

transmission heritage  preservation.

Publications encompass various formats
including text, audio, and video to meet diverse learner
needs and promote widespread use of local musical
resources.

2. Strengthen Professional Development for
Teachers

As key agents in cultural transmission, teachers’
professional competencies critically influence teaching
outcomes. Establishing multi-level teacher training
systems is essential, with an emphasis on enhancing
skills ethnic music

in dialect usage, storytelling,

performance, and cultural facilitation. Moreover,

integrating teaching practice with theoretical research is



encouraged to foster teachers’ cultural sensitivity and
innovative pedagogical abilities.

3. Enhance Policy Support to Institutionalize
Regional Cultural Curriculum

It is advised that educational policymakers
incorporate regional cultural content into national and
local music curriculum standards, with special attention
to vocational education. Policy guidance and financial
support should be leveraged to promote the
popularization and quality improvement of regionally
distinctive music education, thereby constructing a
music education ecosystem with clear regional identity.

1. Promote Interdisciplinary Collaboration to
Deepen Experiential Cultural Teaching

Interdisciplinary cooperation should be encouraged
to integrate music education with history, language arts,
drama, and folklore studies, creating a multidimensional
cultural experiential teaching model. Teaching methods
such as situational simulation, cultural theater, and
traditional festival activities can enhance students’
cultural awareness and identity, increase engagement
and

and enjoyment, simultaneously elevate the

cultural and artistic quality of music education.

Recommendation for further research
To deepen and expand upon the findings of this
study, the following future research directions are

proposed:
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1. Conduct Comparative Studies Across Regions
and Dimensions

Future research should extend across broader
geographic areas to compare the application effects of
traditional music education in vocational settings,
analyzing how cultural differences influence teaching
strategies and learning outcomes, and ultimately
forming a systematic theoretical framework for regional
music education.

2. Implement Longitudinal Studies to Examine
Long-term Impacts

Longitudinal research designs are recommended
to track the sustained influence of regional music
education on preschool teachers’ professional
behaviors, teaching philosophies, and cultural identities,
revealing the enduring role of cultural education in
teacher development and student growth.

3. Develop Scientific Quantitative Evaluation

Systems
To assess emotional growth and cultural
awareness fostered by music instruction, the

development of rigorous quantitative assessment
instruments is essential. These tools should draw upon
psychology and education theories to measure the
multidimensional effects of music-based cultural
education, advancing research toward empirical rigor

and standardization.
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ABSTRACT

The purposes of this research were: 1) study and compare the mathematical problem-solving abilities of
Mattayomsuksa 1 students before and after learning with the STAR method enhanced by the Think Pair Share
technique 2) compare the academic achievement in mathematics of Mattayomsuksa 1 students before and after
learning with the STAR method enhanced by the Think Pair Share technique and 3)compare the mathematical
problem-solving ability and academic achievement in mathematics of Mattayomsuksa 1 students between males
and females who learned with the STAR method enhanced by the Think Pair Share technique. The sample used
in this research consisted of Mattayomsuksa 1 students at Prachabadi Pitthayakhom School in the academic year
2023, 1 classroom, 30 students. The sample were selected by cluster random sampling. The research was a one
group pretest-posttest design. The research instruments were: The STAR method enhanced by the Think Pair Share
lesson plans, The mathematics problems solving ability test, The Mathematics learning achievement test.
The statistics were analyzed by means, percentage, standard deviation, dependent sample t-test and multivariate
analysis of variance (MANOVA).

The result of the research showed that: 1) The study revealed that students learned using the STAR strategy
supplemented with the Think-Pair-Share technique had an average mathematics problem-solving score of 29.67
percent, which increased to an average of 78.25 percent after learning. The posttest scores were significantly higher
than the pretest scores at the .05 level of significance. 2) Students who received instruction through the STAR
strategy combined with the Think Pair Share technique demonstrated an average mathematics achievement score
of 27.33 percent, which increased to 76.00 percent after learning. The learning achievement was significantly higher
than before learning at the .05 significance level. 3) There were no significant differences in mathematics problem-
solving ability and mathematics achievement between male and female students who were taught using the STAR

strategy supplemented with the Think-Pair-Share technique.

Keywords: Mathematic Problem Solving ; Learning Achievement ; STAR method enhanced by the Think Pair Share
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ABSTRACT

This research aimed to: 1) analyze the digital competence of educational administrators, 2) examine
academic administration in educational institutions, and 3) 4) investigate the influence of digital competence of
educational administrators on academic administration in educational institutions under the Office of the
Secondary Education Service Area, Nakhon Phanom. The participants included 181 educational administrators and
teachers selected using stratified random sampling based on Krejcie and Morgan's table. The research instrument
was a five-point Likert scale questionnaire, with content validity (I0C) ranging from 0.80 to 1.00 and a Cronbach's
alpha coefficient of 0.90. The statistics used in data analysis included frequency, percentage, mean, standard
deviation, Pearson’s correlation coefficient, and stepwise multiple regression analysis.

The research results found that

1. The digital competence of educational administrators is overall at a high level, ranked from most to least
as follows: 1) assessment of digital use to improve management, 2) digital knowledge and access, 3) creation of
appropriate and safe digital media, and 4) use of digital for education.

2. Academic administration in educational institutions is overall at a high level, ranked from most to least:
1) measurement, evaluation of teaching and learning management and registration, 2) supervision for educational
quality development, 3) curriculum development of educational institutions, 4) teaching and learning management
in educational institutions, and 5) development of educational media, innovation and technology.

3. Digital competence of school administrators has a statistically significant effect on academic administration

in schools under the Office of the Secondary Education Service Area of Nakhon Phanom at a level of .05.

Keywords: Digital Competency ; Affecting Academic Administration ; School Administrator
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ABSTRACT

The objectives of this research were: (1) to apply the Cloud Service (AppSheet) for monitoring training
progress and evaluating organizational performance, enabling the generation of reports and data analysis to assess
employee training efficiency; (2) to utilize the Cloud Service (AppSheet) for organizational training planning,
enhancing employees’ knowledge, skills, abilities, and work attitudes effectively; and (3) to study the relationship
between user interaction and the factors influencing the efficiency of Cloud Service (AppSheet) in improving human
resource management effectiveness in training within local administrative organizations in Udon Thani province.

This study employed a mixed-methods approach, combining qualitative and quantitative research.
Qualitative data were collected through in-depth interviews, while quantitative data were gathered via
questionnaires administered to a sample of 352 personnel from local administrative organizations in Udon Thani
province. Statistical methods used for data analysis included percentage, mean, and standard deviation.

The results revealed that most respondents were female, single, held a bachelor’s degree, earned between
10,001-15,000 baht per month, and had 5-10 years of experience in both human resource management and
training. The findings indicated that the overall importance of human resource development factors was rated at
the highest level. Specifically, technological advancement and knowledge transfer, sovernmental support, and
organizational management were all considered highly significant in enhancing training efficiency within local

administrative organizations in Udon Thani province.

Keywords: Cloud Service (AppSheet) ; Human Resource Management ; Local Administrative Organization ; Training

in the Organization
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ABSTRACT

This research study aims to: 1) examine organizational management in driving and enhancing the potential
of the OSMEP; 2) study problems and working environment of personnel in the OSMEP; and 3) propose
organizational management guidelines for driving and enhancing the potential of personnel at the OSMEP.
Methodology: Qualitative research uses interviews as a tool to collect data from three key informant groups:
1) management level, including executives and supervisors; 2) academic level, including specialists, experts, and
skilled professionals; and 3) operational level, including staff and service personnel, then using a descriptive
method to present factual findings as a basis for drawing conclusions, interpreting, and verifying the accuracy and
validity of the research results.

The research results find that: 1) driving and enhancing the potential of the office with the goal of
achieving high performance and the ability to support the organization’s operations and direction in alignment
with government policies across all missions; 2) problems and working environment challenges faced by
personnel arise from changing missions, roles, and contexts. The human resource management system remains
inefficient, and the complexity of operational guidelines prevents the successful implementation of missions as
expected, making it difficult to accommodate new tasks. Conclusion: Supporting, promotion, and driving the
achievement of the organization’s vision and mission involve: 1) policies and practices in personnel management
and development; 2) organizational structure; 3) skills and competency levels of personnel in their respective

fields; and 4) appropriate information technology systems to drive progress and enhance sustainable prosperity.

Keywords: Organizational Management Guidelines ; Driving and Enhancing the Potential; Personnel of the Office of

Small and Medium Enterprises Promotion (OSMEP)
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ABSTRACT

Research objectives for the study 1) To study the motivation of employees of Ratchathani Leasing Public
Company Limited. Case study A company in Bangkok. 2) To study the efficiency of employees of Ratchathani
Leasing Public Company Limited. Case study A company in Bangkok. 3) To study the relationship between
motivational factors and the efficiency of employees of Ratchathani Leasing Public Company Limited. Case study
A company in Bangkok. Data were collected from 200 employees of Ratchathani Leasing Public Company Limited
using questionnaires. Stratified random sampling and purposive sampling were used. Data were analyzed using
frequency distribution, percentage, mean, standard deviation, and hypothesis testing to find relationships by finding
Pearson correlation coefficients, with statistical significance set at the .01 level.

The research results found that 1) the motivation for work performance of employees of Ratchathani Leasing
Public Company Limited, both overall and in each aspect, was at a high level. First was acceptance, second was
responsibility, and last was career advancement. 2) The efficiency of work performance of employees of
Ratchathani Leasing Public Company Limited, overall and in each aspect, was at the highest level. First was job
position, second was job security, and last was supervision and

Supervision and 3) Overall, motivation was found to be highly correlated with the performance of personnel
at the Boromarajonani College of Nursing (r=.796), with statistical significance at the .01 level. Therefore,
administrators should prioritize developing performance motivation to enhance the performance of personnel at

the Boromarajonani College of Nursing.

Keywords: Motivation ; Performance of Employees at Ratchathani Leasing Public Company Limited
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ABSTRACT

This Quantitative research aimed to: 1) Examine consumer opinions toward the online marketing mix factors
(6Ps) influencing the repurchase of packaged rice in the Bangkok Metropolitan Region, 2) study consumer opinions
regarding loyalty and repurchase behavior, and 3) analyze the influence of the online marketing mix factors on
consumers’ repurchase decisions. The sample consisted of 400 consumers who had previously purchased
packaged rice through online channels. Data were collected using an online questionnaire, which was validated
through the Index of Item-Objective Congruence (I0C) and Cronbach’s alpha reliability coefficient. Descriptive
statistics and Multiple Regression Analysis were employed to analyze the data. The results revealed that
consumers’ overall opinions toward the online marketing mix factors were at a high level, with particular emphasis
on product, distribution channels, and privacy. Furthermore, personalization (B = 0.251, p < .05), privacy
(B = 0.237, p < .05), price (B = 0.173, p < .05), and promotion (B = 0.124, p < .05) had a statistically significant
positive influence on repurchase behavior.

Therefore, entrepreneurs should focus on strategies related to personalized services and personal data
protection, along with appropriate pricing and promotional activities, to encourage repurchase behavior and

strengthen customer loyalty in the digital marketplace.

Keywords: Marketing Mix ; Repurchase ; Packaged Rice
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IMPOSTER SYNDROME AND CONTRIBUTING FACTORS AMONG THAI UNDERGRADUATE
STUDENTS MAJORING IN ENGLISH AT A THAI UNIVERSITY

RAENUMART CHANTARASIRIRATY, PIMYUPA PRAPHAN?, TANG-ON SRIRAK®, THAWEPONG SUEBWATTANA®,
HATAI CHAI-NGAM?, ATTAPON SRIPRASERT® and JUTHAMARD SUTTIPANYO'

ABSTRACT

This study investigated the prevalence and contributing factors of Imposter Syndrome (IS) among
undergraduate Thai students majoring in English at a Thai university. The research focused on five IS dimensions—
Perfectionist, Superhero, Natural Genius, Soloist and Expert—and examined the influence of six contributing
factors: grade point average (GPAX), year of study, living status with parents, parental cohabitation, family monthly
income, and monthly expenses. Data were purposively collected from 200 students across four academic years,
and analyses were conducted using descriptive statistics and one-way analysis of variance (ANOVA).

The findings revealed that the Superhero and Soloist types were the most prevalent IS dimensions, with
only minimal differences in their scores, suggesting similar levels of occurrence. The Superhero yielded the
highest overall score, with 600.40 points with mean of 3.00 and SD at 0.84. Closely followed by the Soloist type,
it obtained 599.80 points with mean of 3.00 and SD at 0.79. The Expert type followed with a moderate
proportion, while the Perfectionist and Natural Genius types were the least represented. Furthermore, the ANOVA
results indicated that none of the demographic factors—GPAX, living status with parents, parental cohabitation,
or family income—contributed significantly to differences in IS tendencies. Similarly, year of study and monthly
expenses did not produce meaningful variations across the 5 IS types.

Overall, the results suggested that Imposter Syndrome is present among Thai undergraduate students
studying in English-related major in varying forms. Still, its expression is relatively consistent across the
demographic and background factors. These findings highligshted the importance of raising awareness of IS among
students, developing supportive strategies within academic contexts and emphasizing the need for institutional

awareness and supported mechanisms for those at risk of Imposter Syndrome.

Keywords: Imposter Syndrome (IS) ; Prevalence ; Contributing Factors ; Psychological Challenges
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INTRODUCTION

Imposter Syndrome (IS) is a psychological
phenomenon characterized by persistent self-doubt
and the fear of being exposed as a fraud despite evident
accomplishments (Booth, 2024, Chrisman, Pieper &
Clance, 1995; Reid, 2025; Sakulku & Alexander, 2011;
Dealing with imposter syndrome, (n.d.). Dealing
with imposter syndrome, individuals experiencing IS
frequently attribute their successes to external factors
rather than their own abilities, which may result in
missed opportunities,  reduced performance,
heightened anxiety, and an increased risk of mental
health concerns such as depression (see Felman, 2024).
Young (2022) identified five distinct types of imposter
experiences: Perfectionist, Superhero, Natural Genius,
Soloist, and Expert.

Although each type manifests differently, they
share common traits of self-doubt and the minimization
of achievements (Clance & Imes, 1978). Specifically, the
Perfectionist sets unrealistically high standards and
questions their performance even in the face of
success; the Superhero overextends effort to mask
insecurities and experiences diminished confidence
when expectations are unmet; the Natural Genius
assumes success should be effortless and feels
inadequate when confronted with challenges; the
Soloist  resists  seeking  assistance,  perceiving
independence as a necessity; and the Expert requires
extensive knowledge to feel competent, often
undervaluing their own expertise.

The emergence of IS is influenced by multiple
factors, including personality traits, upbringing, peer
comparison, and social media exposure. It is particularly
prevalent in competitive academic contexts, where
students face rigorous expectations and social pressures
(see Kumar & Jagacinski, 2006). This is especially
students

relevant among undergraduate studying

English as a second language, who often encounter
both academic and professional demands. Particularly,
Thai undergraduate students enrolled in an English-
related major at a public university in the northeastern
region of Thailand represent one of the noteworthy
populations for the investigation. As part of their
curriculum, these students are trained in linguistics,
sociocultural studies, and

pragmatics, literature,

communication, which prepares them for global
citizenship but simultaneously subjects them to
heightened performance pressures. The interplay of
these academic and societal expectations may
contribute to feelings of inadequacy and self-doubt.
Consequently, exploring the prevalence and
nature of IS among this group is essential for
understanding their psychological well-being and for
emphasizing the importance of mental health support

in higher education (Lee, 2021).

Objectives

The primary objective of this study was to
examine the presence of Imposter Syndrome (IS) among
undergraduate students and investigate the prevalence
of the five types of IS—Perfectionist, Superhero, Natural
Genius, Soloist, and Expert. Furthermore, the study
sought to explore and specifically identify the 5 factors
contributing to its occurrence, Grade Point Average
(GPAX), year of study, living status with parents, parental
cohabitation status, family monthly income, and
monthly expenses, which are mainly based on the traits
of upbringing and peer comparison (Kumar & Jagacinski,
2006). Ultimately, the study aimed to provide a deeper
understanding of the prevalence of IS within this
student population and the contextual factors
associated with the phenomenon, with the following

research questions:
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1. What types of Imposter Syndrome are
prevalent among the undergraduate students studying
English in a Thai university, and how?

2. In what ways do the factors influencing
Imposter Syndrome contribute to its occurrence among

students?

RESEARCH METHODOLOGY

Participants

The participants of this study comprised 200
undergraduate students enrolled in the English for
International Communication (EIC) programme at the
Faculty of Humanities and Social Sciences in the
northeastern region of Thailand during the 2024
academic year. There were students across all four
academic years, thereby representing a diverse range of
academic experiences and developmental stages within
the programme. This composition allowed for a

comprehensive examination of Imposter Syndrome (IS).

Research Instruments

The research instrument, a questionnaire,
employed in this study was adapted from two
established measures of Imposter Syndrome: the
Clance Impostor Phenomenon Scale (CIPS) developed
by Clance (1985) and the Institutional Accountability
Scale - Imposter Syndrome Test (IAS-IST) by Andrews
(2020). The final questionnaire was systematically

structured into two main sections to ensure that both

contextual and psychological dimensions were
adequately captured.
1. Sociodemographic Data: This section

collected background information from participants,
including Grade Point Average (GPAX), year of study,
living status with parents, parental cohabitation status,

family monthly income, and monthly expenses. These

variables were included to identify potential factors
influencing the occurrence of Imposter Syndrome.

2. Imposter Syndrome Inventory: This section
assessed the prevalence of the five distinct types:
Perfectionist, Superhero, Natural Genius, Soloist, and
Expert. A 25-item inventory was constructed, with five
items corresponding to each of the subtypes. The items
were randomly ordered to minimize response bias and
enhance the reliability of measurement. Each item was
rated on a five-point Likert scale ranging from 1 (Not at
all true) to 1 (Very true), thereby allowing for a nuanced
assessment of participants’ experiences with Imposter

Syndrome.

Data Collection

Data were collected from 200 undergraduate
students across all four academic years. To facilitate the
process, the researchers first sought permission from
course instructors, ensuring that data collection
occurred at the end of classes so as to minimize
disruption to the teaching schedule. Student
representatives from each year level were then
contacted to coordinate appropriate meeting times.
Prior to participation, all participants were provided with
a detailed overview of the study, and informed consent
was obtained with explicit emphasis on confidentiality
and voluntary participation.

The questionnaires were administered online
under the supervision of the researchers, who were
initially present to address questions and provide
clarification. After approximately 15 minutes, the
researchers exited the room to allow participants to
complete the questionnaires independently and in a
more comfortable setting. This structured procedure
not only ensured the systematic administration of the
instrument but also fostered participant engagement

and accuracy in responses.
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Data Analysis

The data were analyzed by using both
descriptive and inferential statistical techniques.
Descriptive statistics, including percentages, were used
to summarize and present the distribution of

quantitative variables, offering an overview of
participant characteristics across six sociodemographic
factors: Grade Point Average (GPAX), year of study, living
status with parents, parental cohabitation status, family
monthly income, and monthly expenses. To further
examine the relationships between these factors and
Imposter Syndrome, a one-way Analysis of Variance
(ANOVA) was conducted. This allowed for the
identification of statistically significant differences across
groups, thereby providing deeper insights into the

contextual factors associated with Imposter Syndrome.

RESEARCH RESULTS

Table 1 Prevalence of Imposter Syndrome Categorized

by All Participants

Perfecti| Super |[Natural| Soloist | Expert | ALL

onist | hero | Genius

N | Valid | 200 200 200 200 200 200

Missingl 0 0 0 0 0 0
Mean | 2.7960 | 3.0020 | 2.7400 | 2.9990 | 2.9370 | 2.8948
Std. .85206 | .83804 | .74967 | .79103 | .83602 | .69605
Deviation

Variance | .726 702 .562 626 699 484

RN

< ,‘%
i~ amk 3
E 7/ &
¥ -/ &
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Mgy, ¢
0.79. The Expert type ranked in the middle range with
587.40 points with mean of 2.94 and SD at 0.84. In
addition, the Perfectionist type and the Natural Genius
type received comparatively lower scores, with 559.20
points with mean 2.80 and SD at 0.85 and 548.00 points
with mean of 2.74 and SD at 0.75, respectively.

Although the Superhero and Soloist types
demonstrated the two highest scores, the difference
between them was minimal, suggesting that both types
were similarly prevalent among the participants. The
Expert type followed with a moderate proportion, while
the Perfectionist and Natural Genius types were the two
least represented.

Tables 2- 7 present the analysis of the five
dimensions of Imposter Syndrome (IS) from A one-way
analysis of variance (ANOVA), namely the Perfectionist,
Superhero, Natural Genius, Soloist, and Expert types,
among undergraduate Thai students majoring in English,
based on their year of study, monthly expenses, GPAX,
Living status with parents, Parental Cohabitation status
and Family monthly income. The data were from A one-

way analysis of variance (ANOVA).

Table 2 “Year of Study’ Factor Contributing to Imposter

Syndrome Occurrence

Minimum | 1.00 1.20 1.00 1.00 1.00 1.32

Maximum| 5.00 5.00 4.80 4.80 5.00 4.72
Sum 559.20 | 600.40 | 548.00 | 599.80 | 587.40 | 578.96
Based on the data shown in Table 1, the

distribution of Imposter Syndrome (IS) types indicated
that the Superhero yielded the highest overall score,
with 600.40 points with mean of 3.00 and SD at 0.84.
This was closely followed by the Soloist type, which
obtained 599.80 points with mean of 3.00 and SD at

Sum of Squares | df |Mean Square| F |Sig.
Perfectionist [BtwGroups .445 3 .148 .202.895
'/ Groups| 144.032 196 735
[Total 144.477 199
Superhero  BtwGroups 3.440 3 1.147 1.649|.180
'/ Groups, 136.319 196 .696
[Total 139.759 199
Natural BtwGroups| .625 3 .208 367|777
(Genius / Groups|  111.215 196 567
Total 111.840 199
Soloist BtwGroups 1.947 3 649 1.038).377
'/ Groups| 122.573 196 625
Total 124.520 199
Expert BtwGroups 1.152 3 384 .546 |.652
'/ Groups 137.934 196 704
[Total 139.086 199
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The results based on Table 2 revealed that none
of the IS types showed statistically significant

differences among the year of study groups. For the

Perfectionist type, the analysis yielded F 0.202,
p = .895, indicating no significant variation across years.

Similarly, the Superhero type produced F = 1.649,

p .180, which was also not significant. For the
Natural Genius type, the result was F = 0.367, p = .777,
suggesting no meaningful

The Soloist type showed F = 1.038, p = .377, while the

year-group differences.

Expert type indicated F = 0.546, p = .652. Both were
statistically non-significant.

Overall, the findings suggested that the five types
of Imposter Syndrome did not differ significantly
according to the students’ year of study. This indicated
that the occurrence of IS patterns was relatively

consistent across all academic years of study.

Table 3 ‘Monthly Expenses’ Factor Contributing to

Imposter Syndrome Occurrence

Sum of Squares | df |Mean Square| F |[Sig.
Perfectionist |BtwGroups 1.809 3 .603 .828 1480
/ Groups 142.668 196 728
ITotal 144.477 199
Superhero  [BtwGroups 1.796 3 .599 .850 /468
/ Groups 137.963 196 704
Total 139.759 199
Natural BtwGroups| 1.131 3 377 667 573
Genius / Groups|  110.709 196 565
Total 111.840 199
Soloist BtwGroups| 2.843 3 .948 1.527).209
/ Groups 121.677 196 .621
Total 124.520 199
Expert BtwGroups 2.551 3 .850 1.221{.303
/Groups 136.535 196 697
Total 139.086 199

Table 3 showed no statistically significant
differences in IS types across groups categorized by
monthly expenses. For the Perfectionist type, the

analysis yielded F = 0.828, p = .480, indicating no

105

the Superhero type resulted in F = 0.850, p = .468, while
the Natural Genius type produced F = 0.667, p = .573.
Both values indicate nonsignificant results. The Soloist
type showed F = 1.527, p = .209, and the Expert type
produced F = 1.221, p = .303. Neither reached statistical
significance.

Overall, these findings suggested that the five IS
types did not differ significantly based on the
participants’ reported monthly expenses. This indicated
that financial spending patterns among students did not
appear to be a contributing factor to variations in the
occurrence of IS in this context.

Table 4 ‘GPAX’ Factor Contributing to Imposter

Syndrome Occurrence

Sum of Squares| df [Mean Square| F |Sig.
Perfectionist Btw Groups 424 2 212 290|749
'/ Groups 144.053 197 731
[Total 144.477 199
Superhero  Btw Groups 375 2 .188 2651767
'/ Groups 139.384 197 .708
[Total 139.759 199
Natural Btw Groups 1.657 2 828 1.481].230]
(Genius / Groups 110.183 197 559
[Total 111.840 199
Soloist Btw Groups .699 2 .349 .556 574
'/ Groups 123.821 197 .629
[Total 124.520 199
Expert Btw Groups 2.363 2 1.181 1.702[.185)
'/ Groups 136.723 197 694
[Total 139.086 199

Table 4 indicated that none of the IS types

showed statistically significant differences among
different groups of GPAX. For the Perfectionist type, the
analysis yielded F = 0.290, p = .749, indicating no
significant variation among the GPAX. Similarly, the
Superhero type produced F = 0.265, p = .767, which
was also not significant. For the Natural Genius type, the

result was F = 1.481, p = .230, suggesting no meaningful
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differences. The Soloist type showed F = 0.556, p = .574,
while the Expert type indicated F = 1.702, p = .185. Both
were statistically non-significant.

Therefore, there were no statistically significant
differences in  Imposter Syndrome scores across
different GPAX groups for any of the five IS types among

the participants.

Table 5 ‘Living Status with Parents’ Factor Contributing

to Imposter Syndrome Occurrence

Sum of Squares| df [Mean Square| F |Sig.
Perfectionist Btw Groups .385 2 192 .263|.769)
'/ Groups 144.092 197 731
Total 144.477 199
Superhero  Btw Groups .803 2 401 .569|.567|
'/ Groups 138.956 197 .705
[Total 139.759 199
Natural Btw Groups .295 2 .148 .261].771
Genius / Groups 111.545 197 566
[Total 111.840 199
Soloist Btw Groups .044 2 022 .035|.966]
ithGroups 124.476 197 632
Total 124.520 199
Expert Btw Groups .302 2 151 .2144.807|
'/ Groups 138.784 197 .704
Total 139.086 199

Table 5 showed no statistically significant
differences in IS types across groups categorized
by the factor of Living Status with Parents. For the

Perfectionist type, the analysis yielded F 0.192,

p = .769, indicating no meaningful variation among
the groups of Living Status with Parents. Similarly, the
Superhero type resulted in F = 0.569, p = .567, while
the Natural Genius type produced F = 0.261, p = .771.
Both values indicate nonsignificant results. The Soloist
type showed F = 0.035, p = .966, and the Expert type
produced F = 0.214, p = .807. Neither reached statistical
significance.

Consequently, these findings suggested that the
five IS types did not differ significantly based on the
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participants’ Living Status with Parents. This indicated
that social statuses among students did not appear to
be a contributing factor to variations in the occurrence

of IS in this context.

Table 6 ‘Parental Cohabitation Status’ Factor
Contributing to Imposter Syndrome Occurrence
Sum of Squares | df [Mean Square| F |Sig.
Perfectionist|Btw Groups 1.344 2 672 9251398
/ Groups 143.133 197 127
[Total 144.477 199
Superhero  Btw Groups 1.965 2 983 1.405|.248
/ Groups 137.794 197 .699
[Total 139.759 199
Natural Btw Groups 307 2 153 271|763
(Genius / Groups 111.533 197| 566
[Total 111.840 199
Soloist Btw Groups 811 2 .406 .646 (525
ithGroups 123.709 197 .628
[Total 124.520 199
Expert Btw Groups 318 2 .159 226798
/ Groups 138.768 197 704
[Total 139.086 199

Table 6 indicated that none of the IS types

showed statistically significant differences among

different groups of Parental Cohabitation Status. For the
Perfectionist type, the analysis yielded F = 0.925,

o} .398, indicating no significant variation among

the Parental Statuses. Similarly, the Superhero type
produced F = 1.405, p = .248, which was also not
significant. For the Natural Genius type, the result was

F

0.271, p 763, suggesting no meaningful

differences. The Soloist type showed F = 0.646, p = .525,
while the Expert type indicated F = 0.226, p = .798. Both
were statistically non-significant.

Thus, there were no

statistically significant

differences in  Imposter Syndrome scores across

different cohabitation statuses of their parents for any

of the five IS types among the participants.



Table 7 ‘Family Monthly Income’ Factor Contributing

to Imposter Syndrome Occurrence

Sum of Squares | df |Mean Square| F |Sig.
Perfectionist Btw Groups 1.069 3 .356 4871692
/ Groups 143.408 196 132
[Total 144.477 199
Superhero  |Btw Groups 793 3 .264 373|773
/ Groups 138.966 196 .709
[Total 139.759 199
Natural Btw Groups 1.453 3 484 .860 |.463]
Genius / Groups 110387  |196|  .563
[Total 111.840 199
Soloist Btw Groups 2.041 3 .680 1.088|.355
ithGroups 122.479 196 625
[Total 124.520 199
Expert Btw Groups 4.874 3 1.625 2.3731.072
/ Groups 134.212 196 .685
[Total 139.086 199

Table 7 showed no statistically significant
differences in IS types across groups categorized by the
factor of Family Monthly Income. For the Perfectionist
type, the analysis yielded F = 0.487, p = .692, indicating
no meaningful variation among Family Monthly Income.
Similarly, the Superhero type resulted in F = 0.373,
p = .773, while the Natural Genius type produced
F = 0.860, p = .463. Both values indicate nonsignificant
results. The Soloist type showed F = 1.088, p = .355,
and the Expert type produced F = 2.373, p = .072.
Neither reached statistical significance.

Overall, these findings suggested that the five IS
types did not differ significantly based on the
participants’ Family Monthly Income. This indicated
that financial statuses among students’ parents did not
appear to be a contributing factor to variations in the
occurrence of IS in this context.

The analysis from Tables 4-7 examined the
influence of four demographic factors—GPAX,
living status with parents, parental cohabitation

status, and family monthly income—on students’

Imposter Syndrome scores across five dimensions-
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Perfectionists, Superhero, NatureGenius, Soloist,
and Expert.

For the factor of GPAX in Table 4, mean scores
across the four grade categories showed only slight
variation. For example, students with GPAX less than
2.00 reported somewhat lower Perfectionist (M = 2.90)

and Superhero (M 2.90) scores compared with

students in higher GPAX groups, while those in the
3.01-4.00 range tended to score marginally higher on
Soloist (M = 3.28) and Expert (M = 2.99). However, across
all five dimensions, the differences were small and
confidence intervals overlapped, suggesting GPAX did
not meaningfully differentiate levels of Imposter
Syndrome.

Regarding the factor of living status with parents

140)

in Table 5, students who lived with parents (n =
and those living with father or mother (n = 40) reported
very similar scores across all dimensions. For instance,
Perfectionist scores ranged narrowly between 2.77 and
2.82, while Soloist scores were around 3.00 across
groups. Students living with relatives (n = 20) reported
slightly higher mean scores on Soloist (M = 3.10) and
Expert (M = 3.02), but again these differences were not
substantial.

For parental cohabitation status in Table 6,
students whose father and mother were together

(n = 139) reported scores comparable to those whose

parents were divorced (n = 41) or had passed away

(n 20). For example, Perfectionist means ranged
between 2.68 and 2.82 across groups, and Soloist
means ranged from 2.96 to 3.02. No notable variation
was observed across the five dimensions, suggesting
that parental marital status was not a strong predictor
of Imposter Syndrome tendencies.

Finally, the factor of family monthly income in
Table 7 showed small differences across income
groups. Students from families earning less than 30,000

baht per month reported slightly lower Perfectionist
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The present study, focusing on 200

(M = 2.70) and Soloist (M = 2.80) scores, while those in
the highest income group (more than 60,000 baht)
reported marginally higher Soloist (M = 3.14) and Expert
(M = 3.01) scores. However, across all income
categories, means remained close to the overall sample
averages, and confidence intervals consistently
overlapped.

Taken together, the results suggest that none of
the four demographic factors—GPAX; living status with
parents, parental cohabitation, or family income—
contributed significantly to differences in Imposter
Syndrome tendencies among the students. The lack of
meaningful variation across groups indicates that these
background characteristics are not strong determinants
of Perfectionist, Superhero, NatureGenius, Soloist, or

Expert dimensions of Imposter Syndrome.

DISCUSSION AND CONCLUSION

Previous studies have extensively examined the
prevalence of Imposter Syndrome (IS) among students,
particularly within the medical field. For instance,
Sawant, Kamath, Bajaj, Ajmera & Lalwani (2023)
reported that approximately 56% of medical students
and interns were at moderate to high risk of IS, while
Naser, Hasan, Zainaldeen, Zaidi, Mohamed & Fredericks
(2022) found a similar prevalence of 45.2% among
medical students, based on samples ranging from 400
to 700 participants. Likewise, In Wadhwa et al.’s (2025)
study, 73% of orthopaedic surgery residents reported
significant or intense imposter syndrome. While
univariable analyses revealed no differences across
demographic or training factors, multivariable analyses
showed that female residents were more likely to
experience imposter syndrome, whereas those in
western programs were less likely. Higher CIPS scores
were also associated with female gender and lower-to-

mid OITE performance.

undergraduate students majoring in English-related
disciplines at a Thai university, revealed that 87.50% of
participants experienced IS at moderate to high levels.
Although the reported prevalence rates differ across
studies, largely due to variations in sample sizes and
participant characteristics, the findings collectively
indicate that IS is not confined to a specific academic
field. Instead, it appears to be a pervasive phenomenon
and

influenced by common academic pressures

personal insecurities across diverse educational
contexts.

One factor examined in this study was Grade
Point Average (GPAX), categorized into three ranges:
<2.00, 2.01-3.00, and 3.01-4.00. The results suggested
that students were at risk of IS regardless of their GPAX.
El-Ashry, Taha, Elhay, Hammad, Khedr & El-Sayed (n.d.),
who employed a more detailed GPA categorization
(ranging from 1.00 to 4.00), reached similar conclusions,
indicating that IS prevalence is not significantly
determined by academic achievement levels. These
findings reinforce the notion that both high- and
low-achieving students are equally vulnerable to IS.

Another factor considered was Family Monthly
Income, which was divided into four categories in this
study (30,000 THB; 30,001-45,000 THB; 45,001-60,000
THB; and >60,000 THB). Results indicated that students
from both lower- and higher-income families reported
comparable risks of IS. Similarly, Walden University
Writing Center. (n.d.) reported that the findings indicate
that monthly family income was a significant predictor
of imposter syndrome among medical students,
whereas factors such as siblings, birth order, schooling
location, and ward rotation showed no significant
associations. These findings suggest that IS is not
contingent on socioeconomic background but is instead

a widespread psychological experience cutting across

different income groups.
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The findings of this study indicated that

statistically significant differences in Imposter Syndrome
were observed only between first- and second-year
students, while the other examined factors—living
status with parents, parental cohabitation, family
monthly income, and GPAX—did not exert a significant
influence on its occurrence. This suggested that the
experience of Imposter Syndrome may be more
strongly associated with transitional stages in students’
academic progression rather than with demographic or
socioeconomic background variables. These results
highlishted the importance of providing targeted
support for students in the earlier years of their studies,
particularly as they adapt to new academic demands
and social environments. At the same time, the lack of
significant differences across other factors underscores
the pervasive nature of Imposter Syndrome, suggesting
that interventions should remain broadly accessible to
students across academic years and backgrounds.

In conclusion, this study contributes to a broader
understanding of IS by identifying the distribution of IS
types among undergraduate English-related major
students in Thailand (see Whetsel, 2023) and examining
how academic performance and family income relate
to IS prevalence. The results are consistent with prior
research, emphasizing that IS is a widespread issue
affecting students across academic fields, achievement
levels, and socioeconomic backgrounds.

These findings highlighted the need for increased
awareness of IS within educational institutions and the
implementation of targeted interventions aimed at
supporting students’ psychological well-being. Future
research should extend beyond academic and
economic factors to explore additional psychological

and cultural influences that may contribute to the

development and persistence of IS.

109

SUGGESTIONS

Suggestions from the study

1. Universities should raise awareness of
Imposter Syndrome (IS) across all academic fields and
ensure that advisors and lecturers provide guidance and
emotional support to both high- and low-achieving
students.

2. Counseling centers or mental health services
on campus should design targeted workshops and
interventions to help students manage IS symptoms.

3. Programs that promote self-confidence, peer
support, and stress management should be integrated
into student development activities.

4. Since family income was not found to be a
determining factor, support mechanisms should be
made accessible to students from all socioeconomic

backerounds.

Suggestions for the further study

1. Future research should conduct longitudinal
studies across diverse universities, majors, and regions
in Thailand to track how IS develops and changes over
time.

2. Investigate additional factors, such as
personality traits, cultural influences, and social support
systems, that may contribute to IS.

3. Employ qualitative methods, such as in-depth
interviews or focus group discussions, to gain deeper

insights into students’ personal experiences with IS.
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THE EFFECTS OF INTEGRATING DAILY LIFE ACTIVITIES INTO LEARNG EXPERIENCES TO
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ABSTRACT

The purposes of this research were: (1) to compare the mathematical achievement of kindergarten level 3

students before and after receiving integrated daily activity leaming experiences, and (2) to compare the

mathematical skills of kindergarten level 3 students before and after participating in the integrated daily activity

learning experiences. The target group consisted of 32 kindergarten level 3 students from Nong Muang Chomphu

Thong School, semester 1, academic year 2024, selected by purposive sampling. The research instruments included

lesson plans integrating daily activities, a mathematical achievement test, and a mathematical skills test. The data

were analyzed using mean, standard deviation, and a paired-sample t-test.

The results revealed that: (1) the post-test scores of mathematical achievements were significantly higher

than the pre-test scores at the statistical significance at the .01 level and (2) the post-test scores of mathematical

skills were significantly higher than the pre-test scores at the statistical significance at the .01 level.

Keywords: Integrated Learning Experiences ; Daily Activities ; Mathematics Skills
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ABSTRACT

The objectives of this study were 1) to compare the ability of imaginative writing before and after using
problem-based learning by using cartoon picture technique 2) to study the attitudes of problem-based leaming by
using cartoon pictures of fifth grade students. The sample for this study were 35 fifth grade students from
Chumchon Wangsaphung School, academic year 2024 by applying the Cluster Random Sampling. The research
tools were the mean score for lesson plan assessment was 4.31 which was in the high level. The Index of Item-
Objective Congruence (I0C) for Learning Assessment by 5-level rating scale and attitude assessment was 1.00
Statistics used in data analysis were arithmetic mean, standard deviation and dependent sample T-test.

The findings indicated that 1) the p-value of fifth grade students post-test for the ability of imaginative writing
before and after using problem-based learning by using cartoon picture technique was more than .05 statistical

significance which was higher than the pre-test. 2) The overall attitudes toward this study showed agreement on

positive assessment questions and disagreement on negative assessment questions

Keywords: Problem-Based Learning ; Cartoon Illustration ; Imaginative Writing ; Students Attitude
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ABSTRACT

This research has the objective 1) To study and analyze the cultural identity of ethnic groups in the upper
northeastern region 2) To design creative multimedia art to promote the value of local textile products in the
upper northeastern region. 3) To study satisfaction with creative multimedia arts promoting local textile products
in the upper northeastern region. 4) To evaluate the results of designing ethnic cultural identity products. in the
upper northeastern region. The sample group is divided into five groups of entrepreneurs and community leaders,
and 100 consumers. The study is divided into 4 phases: 1) Study the identity of ethnic groups in the upper
Northeastern region through in-depth individual interviews with a sample group. 2) Design creative media to add
value to the traditional textile products of five ethnic groups. 3) Assess satisfaction with the creative multimedia
art using quantitative data analysis using mean (X) and Standard Deviation S.D. 4) Evaluate the results of designing
native textile products in the upper northeastern region that have been designed with ethnic identity.

The research results found that 1) The uniqueness of the hand-woven fabric product is that it is woven with
3 types of fibers: silk fibers and cotton fibers. And gold thread uses 4 types of weaving techniques: plain weave,
squirrel tail pattern, Mudmee and Khid supplementary weft weave. Natural dyes were used, and the weaving was
performed on traditional looms. The unique patterns are integral to the community's identity. Villagers commonly
wear pha sin (sarongs) daily and for annual religious ceremonies and traditions. 2) Multimedia art was designed to
promote traditional Northeastern textiles through creative graphic art focusing on ethnic patterns, primarily
Mudmee and Khid weaves. Designs were inspired by nature and auspicious meanings related to rituals and religious
ceremonies, incorporating motifs such as the Khor kood, Phut son, Khan mark beng, Naga and floral patterns. This
resulted in new product lines with added value. 3) Satisfaction with creative multimedia arts promoting native
textile products in the upper northeastern region. The content is at a high level. (X = 4.51, S.D. = 0.49). High level
of graphic design (X = 4.40, S.D. = 0.58). The fabric pattern is very high level. (X = 4.23, S.D. = 0.66) and in the 3D
simulation design aspect, it was found that there was a high level of satisfaction overall (X = 4.62, S.D. = 0.55)
4) The design of culturally identifiable ethnic products in the upper Northeast led to improved organizational
management, with an average increase of 11% in investment, a 7% increase in sales value, and a 6% increase in

production, respectively.

Keywords: Design ; Multimedia Arts ; Identity ; Culture ; Ethnicity ; Textile Products
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ABSTRACT

This study aims to analyze the legal status, powers and liabilities of professional councils in Thailand.
The objective is to analyze administrative, civil and disciplinary liability. Compare the legal principles and practices
in relevant foreign countries. and propose guidelines for legal reform. This research uses qualitative methodology
by studying legal documents, academic works and Supreme Court decisions.

The study results show that professional councils are public juristic persons established under specific laws.
Has the power to issue licenses, supervise professional discipline and manage internal affairs. The exercise of power
by the professional council is considered an exercise of administrative power, subject to review by the
administrative court and must be in accordance with the rule of law. However, some legal measures regarding
professional councils lack clarity regarding the scope of their liability, particularly in cases of poor governance and
found that there are laws but the laws are not enforceable, including laws but not comprehensive in solving the
problems that have occurred. Liability may arise from unlawful administrative acts, neglect of legal duties,
or overuse of authority. Remedies include revoking unlawful orders, enforcing negligent acts and seeking
compensation under the Tort Liability of Public Officials Act 1996. This research highlights the need for clearer
legal provisions. To ensure that professional councils are accountable and to strengthen the legal framework for

overseeing the duties and responsibilities of professional councils more effectively.

Keywords: Legal Liabilities ; Professional Council ; Professional Standards
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MARKET ORIENTATION, CUSTOMER-BASED BRAND EQUITY, AND ONLINE PURCHASING
DECISIONS IN THAILAND

SUMANA CHANTHARATY, NIWAT CHANTHARAT? and DUANGPORN KONGPIKUL>
ABSTRACT

This academic article focuses on the business context of online product distribution in Thailand. The study
reveals that a strong market orientation, which emphasizes collaborative efforts among market stakeholders and
a deep understanding of evolving customer behaviors, coupled with a vigilant focus on competitors and their
activities, positively influences online purchasing decisions. Furthermore, the research highlights the significance of
brand management from a customer perspective as a critical factor in the purchasing process. Brand trust, as the
customer's confidence in a brand's ability to fulfill its expected functions and responsibilities, is identified as a
cornerstone of customer satisfaction, repeat purchase intention, and brand loyalty. Customers tend to exhibit
greater trust and loyalty towards brands with a strong and positive reputation. While the constituent elements of
trust are not definitively fixed, a review of existing literature suggests an integrated framework of three core
components: credibility, integrity, and benevolence. The cultivation of these elements is shown to significantly

increase the likelihood of customers' purchasing decisions.
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INTRODUCTION

In the contemporary business landscape, digital
media and various forms of online electronic media
have become profoundly influential across numerous
sectors. This includes industries such as retail,
hospitality, food and beverage, airline ticketing, and
beauty, among others. These platforms have
fundamentally reshaped service delivery, sales, and
advertising, enabling businesses to provide customers
with more accessible and convenient ways to engage
with their products and services. Online marketing now
serves as a primary intermediary or platform, effectively
connecting with modern consumers. This digital
transformation in Thailand has significantly altered Thai
consumer behaviors and purchasing decisions,
compelling entrepreneurs and marketers to adapt their
strategies and advertising approaches accordingly.
It is widely acknowledged in the online marketing
sphere that keeping pace with evolving internet
trends is imperative for the successful execution of
marketing and advertising campaigns by companies and
organizations, as it offers an unparalleled ability to
reach the contemporary populace.

The entrepreneur’s digital adaptation are
based on the rapid advancements of the Internet
in the Industry 4.0 era have catalyzed continuous
development, leading to ubiquitous and comprehensive
internet coverage. This enhanced accessibility has
simplified service engagement for users. Concurrently,
a significant shift in consumer behavior has been
observed, with a marked preference for purchasing
goods and services via online platforms and electronic
media—a system known as E-commerce—over traditional
brick-and-mortar stores. Data from Thailand's 2019
E-commerce value survey indicates a consistent
increase over several years, a trend that was significantly

amplified by the COVID-19 crisis. The pandemic ushered

149

in a "New Normal," characterized by social distancing,
which compelled Thais to adopt technology more
extensively to minimize physical contact. This led to a
surge in mobile internet usage and, consequently, a
substantial rise in online transactions (Thanaiudompat,
2023).

In response, businesses have progressively
developed their sales channels, leveraging online
marketplaces (E-Marketplaces) to allow vendors and
shops to present and sell their products. The
proliferation of these sales channels has prompted
entrepreneurs and business owners to pivot their
strategies towards sophisticated brand management.
The goal is to systematize business operations and
enhance the quality and efficiency of their sales
potential. Therefore, it can be asserted that brand
management, from a stakeholder's perspective, is
crucial for cultivating a strong brand image and fostering
a connection with the brand. Current marketing
strategies regarding brand utilization in the context of
online purchasing are related to the shift in consumer
behavior.  This, in turn, shapes the perceptual
experiences of stakeholders, influencing their brand
loyalty and repeat purchase decisions. Consequently,
brand equity emerges as a core marketing strategy,
pivotal for managing a business in a way that builds
consumer trust and confidence in their purchasing
decisions (Praphuntha et al., 2025).

This context underscores the importance of the
present study, which investigates the interplay between
market orientation, branding, and consumers' online
purchasing decisions. This academic article will present
an analysis and synthesis of variables influencing these
decisions, namely market orientation, brand
management, and the online purchasing decision
process itself. The findings of this research can be
utilized to develop a more effective and successful

model for brand management from the customer's
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viewpoint, further enhancing the synergy between
market orientation and consumer online purchasing
behavior.

Market orientation, customer-based brand equity
and online purchasing decisions the main objectives of
this study are (1) to examine the direct influence of
market orientation on online purchasing decisions, and
(2) to investigate the mediating role of customer-based
brand equity in this relationship between market
orientation, customer-based brand equity and online

purchasing decisions.

The Evolution of Market Orientation

In establishing managerial objectives, a primary
emphasis is placed on the strategic use of store brands
and promotions. Specifically, out-of-store promotions
are intrinsically linked with information dissemination.
The deployment of store brands builds a relationship
with the consumer, thereby creating an opportunity for
manufacturers and retailers to compete head-to-head
based on their target demographics (Ailawadi, Neslin &
Gedenk, 2001).

Research by Homburg, Wieseke & Bornemann
(2009) found that while identifying customer needs is a
cornerstone of management philosophy, it is the
"Customer Need for Knowledge" (CNK) that is
paramount. CNK describes the capability to accurately
prioritize customer requirements. The findings from two
large-scale, multi-level studies, incorporating data from
customers, employees, and managers, demonstrated
the critical importance of CNK in achieving customer
satisfaction and delivering customer value. Sales
personnel who are customer-centric and possess a
deep understanding of customer knowledge contribute
significantly to the quality of the service provided by
the enterprise.

A significant evolution in management thought

was highlighted in 1985 when the American Marketing
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Association (AMA) revised its definition of marketing.
A notable distinction from the previous definition was
the diminished emphasis on the concept of exchange.
In the new definition, a focus on creating and delivering
value through customer relationships superseded the
historical importance of the exchange paradigm.
This shift was welcomed by scholars who discussed
the limitations of the exchange model and the
advantages of a value-creation paradigm for the future
of management. Consequently, market orientation has
been presented in diverse forms, challenging managers
to generate work that addresses varied market demands
(Sheth & Uslay, 2007).

For the retail sector, Kremer & Viot (2012) assert
that managerial activities must prioritize staying
current with modern changes. To ensure long-term
sustainability and viability as a distributor, businesses
must adopt a threefold focus: managerial engagement,
customer-centricity, and profit orientation.

The conceptualization of new management
doctrines, initiated by leading corporations, often
originates from established management principles.
These doctrines represent distinct, experience-based
principles that provide a comprehensive, organization-
wide guide for selecting managerial activities. For
instance, a market orientation that influences customer
decisions through engagement and a customer-centric
focus allows a company to systematically handle
dynamic challenges. It provides high-level guidance to
all decision-makers within the firm (Challagalla, Murtha,
& Jaworski, 2014). Such a market orientation ensures

that the company's actions remain coherent yet flexible

in a fluid marketplace.

Characteristics of Market Orientation
Based on a comprehensive review and synthesis
of existing literature concerning market orientation,

three principal components have been identified:
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collaborative orientation, customer orientation, and
competitor orientation.

Collaborative Orientation in the retail sector,
a collaborative orientation involves fostering both
Customer Engagement and Employee Engagement
to promote a shared dialogue regarding products
and services. This approach to sales is dictated by
a managerial strategy where its effectiveness is
notably amplified in B2B (as opposed to B2C) contexts
and within service-based companies (compared to
manufacturing firms) (Kumar & Pansari, 2015). Research
by Hewett & Krasnikov (2015) indicates that consumer
purchasing behavior is influenced by information
gathered from product samples prior to making a
decision. The quality of the relationship with the buyer
acts as a pivotal mechanism in shifting market
approaches, particularly under conditions of product
complexity. Thus, a strategy of managerial engagement
significantly influences consumer purchasing behavior
and, by extension, the company's potential performance.

Customer Orientation a customer-centric
approach is a cornerstone of market orientation for
retail businesses. Consumer engagement is a multifaceted
concept, comprising cognitive, emotional, and/or
behavioral dimensions, and it plays a critical role in
forging lasting, mutually beneficial relationships
between a company and its customers. In the online
context, consumers can co-create personalized
experiences and value by participating in interactive and
networking activities with the company. Within this
technology-driven framework, consumer engagement
programs present invaluable opportunities for proactive
companies in online settings (Vinerean, Opreana &
Tichindelean, 2014).

For retail enterprises, particularly in sectors like
technology, the increasing popularity of mobile phones
and applications has enabled many companies to
cultivate  consumer these

relationships  through
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platforms. It is therefore crucial to understand how to
design programs aligned with consumer preferences. A
key question is which mobile application features
stimulate consumer engagement and lead to their
sustained use (Tarute, Nikou & Gatautis, 2017). The
findings of Tarute, Nikou, & Gatautis reveal that the
perception of features such as design solutions and
information quality correlates with higher engagement,
which in tumn leads to the continued use of the mobile
application.  Furthermore, consumer engagement
directly impacts the user's intention for continued use.
Contrary to expectations, interactive and functional
features were not found to be significantly associated
with consumer engagement with mobile applications.

Competitor Orientation Sciulli & Bebko (2005)
discuss a competitor-focused market orientation in the
context of social marketing. The objective is to craft
messages about social causes that are effective and
stimulate behavioral change in consumers. When
comparing socially-oriented advertising with profit-
oriented advertising, it was found that social-cause ads
were more emotionally appealing, while profit-focused
ads conveyed more informational content, such as
details on price, quality, performance, availability, and
warranties. Socially - oriented advertisements, often
departing from traditional formats, were more effective
at evoking emotions like fear, anger, sadness, disgust,
interest, and surprise. Conversely, profit-oriented ads
were perceived as more pleasant and had a greater
impact on return on investment.

Furthermore, a study by Getz & Petersen (2005)
of family business owners in the tourism and hospitality
industries across two resort areas (one in Canada, one
in Denmark) sought to identify characteristics of growth-
and profit-oriented entrepreneurs. Their analysis of
owners' attitudes and goals revealed a predominance

of lifestyle and autonomy-driven motivations. However,

a distinct subgroup was identified with a stronger
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commitment to profitability and growth. This subgroup,
while small, was present in both locations and was
primarily composed of individuals who had purchased
their businesses, particularly accommodation and
restaurant establishments. In contrast, businesses such
as bed & breakfasts and craft shops were more closely
associated with lifestyle and independence, reflecting
differing approaches to management theory and policy

(Getz & Petersen, 2005).

The Evolution of Customer-Based Brand Equity

A review of the existing literature reveals that
customer-based brand equity is a paramount variable
in brand research. Aaker (1996) defines customer-based
brand equity as a set of assets and liabilities linked to a
brand's name and symbol, which adds value to a
product or service for both the firm and its customers.
This aligns with Thanaiudompat (2023) assertion that
customer-based brand equity is a powerful force for
market success, operating through names, symbols, and
logos to generate added value for the product.

Furthermore, Bonyasuwon and Thanaiudompat
(2024) research posits that customer-based brand
equity helps to create differentiation through brand
awareness, which in turn influences the marketing of
that product (Seepui et al, 2022). Customer-based
brand equity can establish a competitive advantage,
improve cash flow for the organization, and ultimately
generate wealth for shareholders.

Aaker (1996) identified five core components of
customer-based brand equity: Brand Awareness, Brand
Association, Perceived Quality, Brand Loyalty, and Other
Proprietary Assets (e.g., patents, trademarks). However,
this framework is contested by Sakhonkaruhatdej
(2020), who argues that brand loyalty is an outcome of
customer-based brand equity rather than one of its

constituent components.

Research by Cobb-Walgren, Ruble & Donthu
(1995) suggests that the management of customer-
based brand equity is typically divided into two
categories: 1) components related to customer
perception, which include awareness, association, and
perceived quality, and 2) components related to
customer behavior, such as brand loyalty and the
willingness to pay a premium price.

It has been found that customer-based brand
equity can be measured both directly—through its five
components and brand image—and indirectly. A strong
brand equity can be inferred from an organization's
sales figures and profitability. When customer-based
brand equity is conceptualized with four dimensions—
brand awareness, perceived quality, brand association,
and advertising awareness—it has been shown to have
a direct positive impact on both purchase intention and
the organization's

customer-related  performance

(Cobb-Walgren, Ruble & Donthu 1995).

Characteristics of Brand Management from the
Customer's Perspective

While there are varying perspectives on
customer-based brand management, the most
frequently cited research on its core components stems
(Thanaiudompat, 2023). For instance, research by
Christodoulides et al. (2015), referencing Aaker (1996),
notes that the elements of brand management, brand
awareness, brand associations, and brand loyalty—
cannot be distinctly separated. Furthermore, their
application is not universally consistent across all
countries, and there is no definitive consensus on the
constituent elements of brand equity.

This aligns with Thanaiudompat (2023) assertion
that brand management facilitates differentiation
through brand awareness, which in turn influences the
product's marketing strategy (Yoo, Donthu & Lee, 2000).

Effective brand management can generate a competitive
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advantage, improve cash flow for the organization, and
ultimately create wealth for shareholders (Sethuraman
& Cole, 1999).

However, conflicting research exists regarding
these components. Some studies propose that brand
loyalty is an outcome of customer-based brand equity
rather than a fundamental component of it. Moreover,
although the models by Aaker (1996) and Keller (1993)
are widely used for measuring brand equity, there is a
recognized need for further research to evaluate brand
equity specifically within service industries, such as
online travel agencies. These businesses are characterized
more by their intangible services than by physical
products. The existing models are more frequently
applied to tangible goods, where consumers might
perceive product quality—a key component of brand
equity—through physical cues like packaging, distribution
channels, and country of origin. These indicators are
incongruent with service-based brands, such as online
booking agents or hotels, which lack physical packaging
(Krishnan & Hartline, 2001).

Based on a literature review of its constituent
parts, the researcher concludes that brand management
comprises four primary components:

Brand Awareness: This refers to the recall of a
brand, driven by positive customer experience and the
recognition of its quality. It is central to creating brand
distinction, as well as fostering long-term memory and
recall that solidifies the brand's position in the
customer's mind (Aaker, 1996).

Perceived Quality: Perceived value in terms of
quality is the consumer's subjective judgment of a
product or service's overall excellence or superiority in
comparison to its competitors (Praphuntha et al., 2025).

Brand Association: This involves building a
relationship with the brand through positive feelings,
brand recognition, and a strong brand image. It is

conveyed through experiences that communicate the
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attributes of the brand and the organization. Brand
association is crucial for generating awareness and
sustaining a long-term competitive advantage (Keller,
2008).

Brand Loyalty: Stemming from a symbol or
trademark, brand loyalty is the cornerstone of brand
recall and drives long-term repeat purchases. It is the
result of a favorable evaluation of the brand's value,
sales and

which directly impacts the business's

profitability (Aaker, 1996; Keller, 2008).

The Concept of the Purchase Decision

Historically, researchers and practitioners have
implemented various marketing activities, but it was
McCarthy's 1960 proposal of the Marketing Mix, or the
4 Ps, that became the most prominent and widely
adopted framework. Marketers typically utilize these
four variables—Product, Place, Promotion, and Price—
to stimulate consumer purchases and shape attitudes
towards their brand. The core idea is to blend these
elements to create a mutually satisfying relationship
with the target market (Mohammed & Pervaiz, 1995). As
noted in Culliton's marketing guide, these four
foundational elements are interconnected and focused
on the "independent consumer." The key to successful
marketing is "having the right product at the right price
at the right place (and time) with the right promotion."
Kotler and Armstrong (2001) define this as "the set of
controllable, tactical marketing tools that the firm
blends to produce the response it wants in the target
market".

Subsequently, Lauterborn suggested viewing the
4 Ps from the consumer's perspective, proposing a
corresponding 4 Cs model: Product becomes Customer
Solution, Price is Customer Cost, Place translates to
is  Communication

Convenience, and Promotion

(Thanaiudompat, 2023).
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This research focuses on the causal factors of
retail brand equity on purchasing decisions, synthesizing
literature related to marketing approaches and the
application of the marketing mix. The decision to
purchase from a retailer is influenced by stochastic
demand, which is based on the store's pricing and
advertising. Research examining the pricing and
advertising decisions for competing retailers with short-
lifecycle products under emergency procurement
found that retailers generally prefer to advertise,
whether in a single- or dual-channel system. However,
this often results in improved prices and stock for the
retailer, while overall customer welfare decreases
(Liu, Ma & Zhang, 2014).

In this context, Mohammed and Pervaiz (1995)
found that using identifiable marketing tools to convey
eco-friendly and socially desirable attributes to
consumers is crucial for building purchase intentions.
The furniture industry serves as a prime example of the
opportunities and challenges in expanding green
products. In an investigation into how eco-labels and
retailer types affect Green Purchasing Intention (GP), it
was found that consumers buying furniture in a
supermarket had a lower GPlI compared to those at
other furniture ceteris Factors

retailers, paribus.

positively influencing GPI include the perceived
credibility of the eco-label, a history of green purchasing,
and general awareness of green furniture. For retailers,
adding green products can increase market
opportunities. Therefore, green furniture manufacturers
should select reputable retailers to enhance credibility
and potentially increase market share (Mohammed &

Pervaiz (1995).

RN

;’@‘;
The Relationship Between Market Orientation and
Online Purchasing Decisions, Mediated by Brand
Management

Market orientation exerts both direct and indirect
influences on online purchasing decisions, a process
mediated by brand management and moderated by
customer characteristics.

The researcher conducted a review of empirical
literature concerning the relationship between market
orientation and consumers' online purchasing decisions.
Research by Ashley et al. (201 1) highlights the
challenges of reaching consumers through market
orientation, compelling companies to rely more heavily
on relationship marketing strategies to increase
customer patronage. However, consumers often try to
avoid these relational tactics. Consequently, firms have
a vested interest in understanding the factors that drive
customer engagement in relationship marketing. Key
factors, controlled by the company, include the
customer's perception of inconvenience and the
anticipated benefits. Generally, customer privacy
concerns, engagement levels, and shopping frequency
affect the specific actions a company can take to
enhance the likelihood of consumer participation in
relationship marketing efforts.

Moreover, relationship marketing aims to
establish long-term connections with customers. In the
context of the consumer goods market, traditional
relationship marketing remains an effective tool for
developing strong bonds, which helps in building
loyalty to private label brands and ensuring the success
of store brand extension strategies. This indicates that
customer  experience,  satisfaction,  trust, and
commitment to a private label are pivotal in fostering
customer loyalty to that label for convenience goods.
This, in turn, increases consumer preference for
purchasing private labels in new categories, such as
durable building  trust and

goods.  Therefore,
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commitment, which culminates in loyalty, is a strategic
objective and a source of long-term profitability for
retailers (Sakhonkaruhatdej, 2020).

Additionally, Weisstein et al. (2017) found that
positive online reviews influence consumer purchasing
decisions, whereas negative reviews impact consumer
price perception for online retail products. The effect of
negative reviews on price perception and subsequent
purchasing behavior was examined, revealing that the
proportion of negative comments has a more significant
adverse impact on the purchasing decisions of
consumers with high purchase goals compared to those
without. This research contributes to the body of
knowledge on negative online reviews and consumer
goals, offering practical implications for online retailers.

A consumer's post-purchase evaluation of an
online retailer will be positive if the perceived quality
of the product and service aligns with their market-
driven expectations. Conversely, consumers will form
an immediate negative evaluation if the product or
service fails to meet these standards or fulfill their
expectations. It is evident that post-purchase evaluation
is critical for retailers. Consumers make purchasing
decisions after perceiving that a product's quality and
service adequately meet their needs. This subsequently
leads to recommendations and repeat purchases from
loyal customers, who, recognizing the value of the
product, advocate for it to potential new customers.

Main argument market orientation influences
consumers' online purchasing decisions both directly
and indirectly, a relationship mediated by brand
management and  moderated by  customer
characteristics. Although direct market orientation
outreach is challenging, compelling firms to use
relationship marketing, companies must understand the
factors, such as perceived inconvenience and
anticipated benefits, that drive consumer engagement

in relationship marketing efforts, considering customer
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privacy and frequency. Traditional relationship
marketing remains effective for building long-term
loyalty to private label brands, with customer
experience, satisfaction, trust, and commitment being
key drivers. Furthermore, online reviews significantly
impact consumer behavior; positive reviews boost
purchases, while negative reviews, especially for
consumers with high purchase goals, negatively affect
price perception and subsequent decisions. Ultimately,
a positive post-purchase evaluation, resulting from
product and service quality aligning with market-driven
expectations, is critical for retailers as it fosters
customer loyalty, leads to repeat purchases, and drives

positive recommendations.

SUGGESTION

Business policy recommendations in Thailand
should seriously integrate Market Orientation at the
policy level. This should not only emphasize gathering
customer data and competitor intelligence but also
focus on Inter-functional coordination to ensure that
this insight is consistently used for product/service
creation and improvement. This action will help
strengthen Customer-Based Brand Equity (CBBE),
particularly in the dimensions of brand performance
and brand imagery, which are crucial for building trust
in the online channel. Businesses should invest in big
data analytics tools to understand real-time online
search and purchasing behavior and utilize this data
to deliver a personalized online experience on
e-commerce platforms, which is ultimately a key

mechanism for driving purchasing decisions.

CONCLUSION

Market orientation is fundamentally about

fostering collaboration among market stakeholders and
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understanding shifts in customer behavior and the
competitive landscape. This orientation positively
influences online purchasing decisions througsh the
mediation of brand management, specifically customer-
based brand equity.

Brand trust, defined as the customer's willingness
to rely on a brand to fulfill its expected functions and

responsibilities, is a crucial element. It is a determinant

of customer satisfaction, the intention to repurchase,

au ay,
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and the cultivation of brand loyalty. Customers tend to
trust and remain loyal to brands with a positive image
and a strong reputation. While there is no definitive set
of components for trust, a review of existing literature
allows for its integration into three core elements:
credibility, integrity, and benevolence. The successful
cultivation of these elements significantly increases the

probability of a customer's decision to purchase.
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	5. SCAJ 282571 - ศรัณย์ เคหะฐาน PD 39-47
	6. SCAJ 282625 - จักรพันธุ์ จันทร์เจริญ PD 48-58
	7. SCAJ 282924 - อาวุธ วงศ์สว่าง PD 59-72
	8. SCAJ 282946 - เมธา ขำดี PD 73-84
	9. SCAJ 283644 - กมลรัตน สมบัติมาก PD 85-93
	10. SCAJ 283650 - ธนกฤต ทุมพันธ์ PD 94-100
	11. SCAJ 283886 - RAENUMART CHANTARASIRIRAT PD 101-111
	12. SCAJ 283966 - สุดารัตน์ สาระรัมย์ PD 112-118
	13. SCAJ 284407- พิมพลอย สุโพธิ์ PD 119-124
	14. SCAJ284506 - ไวพจน์ ดวงจันทร์ PD 125-138
	15. SCAJ 283156 - รุจินันท์ วาธีวัฒนารัตน์ PD 139-147
	16. SCAJ 283161 - SUMANA CHANTHARAT (วิชาการ) PD 148-158
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