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ABSTRACT

The purposes of this research were 1) to study the level of problems of the intemal guiality assurance operation
of secondary school under the Secondary Educational Service Area Cffice 31. 2) To compare the problems of the intemal
quality assurance operation of secondary school dassified by position, work experience and school size. The sample was
the 454 school administrators and the teachers in secondary school under the Secondary Educational Service Area Office
31. The data were collected by using the 5 rating Scale questionnaire, valuable relationship questionnaire and differential
of word between 0.80-1.00 valuable confidence of finding was 0.99 percentage The computer program was used of find
percentage, mean, standard deviation, and ttest, Ftest compared by Scheffé's Method.

The research findings were as follows :

1. The problems of the intemal quality assurance operation of secondary school under the Secondary
Educational Service Area Office 31 were at a low level in general and all aspects of study, according to the school
administrators and the teachers.

2. The problems of the intemal quality assurance operation of secondary school under the Secondary
Educational Service Area Office 31 dlassified by position, work experience and school size

2.1 The problems of the intemal quality assurance operation of secondary school under the Secondary
Educational Service Area Cffice 31 were not different in general, according to the school personnel with various work
positions.

2.2 The problems of the intemal quality assurance operation of secondary school under the Secondary
Educational Service Area Cffice 31 were not different in general, according to the school personnel with various work
experience.

2.3 The problems of the intemal quality assurance operation of secondary school under the Secondary

Educational Senvice Area Office 31 were different statistically significant in general at 0.05 level, according to the school size.
Keyword : The problems of the internal quality assurance operation, secondary school
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