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Abstract

The objectives of this research were 1) to study the teachers’ satisfaction level to the school
internal supervision process under Chaiyaphum provincial administration organization and 2) to compare
the teachers’satisfaction with the school internal supervision organization under Chaiyaphum provincial
administration according to teachers with different classification.

The samples were 257 teachers gathered from Stratified sampling by a 5- point rating scale
questionnaire. The Index of Item-Objective Congruence (I0C) was between .60-1.00; while the whole
questionnaire reliability was at .99. Teacher’s satisfaction to the school internal supervision was analyzed
by using mean (X) and standard deviation (S.D.) via statistical program. Teacher’s satisfaction to other
teachers who were in charge of internal supervision that had different educational background was
analyzed by using t-test. Comparison of teacher’s satisfaction between other experienced teachers and
different school sizes towards the school internal supervision was employed by using the One-way
ANOVA.

The results of this research revealed that:

1) The overall teachers’satisfaction to the school supervision process under Chaiyaphum provincial
administration organization was at a high level, 2) In comparison, the teachers’ satisfaction to the school
internal supervision process under Chaiyaphum provincial administration organization showed that the
teachers with different education levels and school sizes caused different result from the teacher’s
satisfaction. The process of internal supervision gained indifferent teacher’s satisfaction. On the other
hand, the experienced teachers showed satisfaction to the internal supervision at statistically significant
difference of 0.5 level.

Keywords: Satisfaction, Internal supervision process, Chaiyaphum Provincial Administration
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