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Consumers’ Decision on Milk Shop Service

in Hat Yai City Municipality, Songkhla Province
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ABSTRACT

ARTICLE INFO

This research studied the consumers’ socio-economic characteristics and their
behavior in milk shop service, investigating the importance level of service marketing
mix, and also examined what factors are important in determining the consumers’
decision on milk shop service in Hat Yai City Municipality, Songkhla Province. Primary
data were collected using structured questionnaires from a total sample of 400 consumers,
obtained from the accidental sampling technique. Descriptive statistics and binary
logit model were applied for data analysis. The results revealed that the majority of
consumers were female with an average income of 11,826.65 baht per year. They
visited milk shop 1 time a week. The service marketing mix in terms of product, price,
place, promotion, people, physical evidence, and process was a very important in
fluence on the consumers’ decision on milk shop service. The statistically significant
positive variables determining the consumers’ further decision on milk shop service
were a dummy variable for student, duration of milk shop service, a dummy variable
for further referral on milk shop to others, and importance given to place. The
statistically significant negative variables determining the consumers’ further
decision on milk shop service were frequency on milk shop service, and importance
given to promotion. Their further decision probabilities on milk shop service were
0.0139, 0.000074, 0.0197, 0.0151, -0.000092, and -0.0074, respectively. The results
are useful for milk shop entrepreneurs to formulate appropriate guidelines for milk

shop development.
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wnlliiesn ianwazarnlumsaumnalilsusms esnnedlndinnerde/miausuu
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a I~ 1 1 a o 9
msuimadunedunun duldszaunumsaaianmsuimnamuiianudingluseduunn
aomsaadulaldusmsuuwvesdusing Tnedmdszaumamsamamsusmsduyanauay

Y 4 " W — o @ <3 J
AunszuIUMsiazuuumasINRgauaziig (X = 4.02 1ag 4.02 MUS19D) uaas i
o Y a S o w d’ﬂl = Y o W @ o
wiinnuaznszuIums musmatluiledenguslnalnanudidgluszauinn laamwzwiinau
A Ay o K v Y A =& o ldyld 1 o Y A Y a |::
nmslgduiuslasasanudusilna saminaumarilidsawaimvinnlumsTiusmsmniu
uadadeadilyrunmentn1ilaonae Parasuraman, Zeithaml and Berry (1985) lana1ain

a = A [ 9 =3 A 9 a a =< A
MIVIMIRAAUNMUNANUANNAAN TR InANdoagUT InatnaaNuNane 1a91nnTN
AuTmsamnsnaeuaueInuAeIns nazliusnsed1egnIn Iae Kotler and Keller (2006)
185z duilnavzaanisdensusmsamswauduisgli

d' [ o @ ! a A J v A Yy a
M919N 2 seauanudinyvesdIulizaunumiaaamsuimsninanemsaaaulaldusms

Y 9 A dy Aaw
FuuYeIRUI InalununIve

gulszaumamsaain

P wniiga an dhunen e vewfign X S.D.
1. umansaum 4.000N0) 051
1.1 589AY0901M5/4n3 037N 172 191 36 1 0 434 0.65

(43.00%) (47.75%)  (9.00%) (0.25%) (0.00%) (3J']ﬂ°ﬁﬁqﬂ)

1.2 ANNELOIAVBIDTHIT/ 163 81 51 5 0 4.26 0.72
In309AN (40.75%) (2025%) (12.75%) (125%)  (0.00%) (nniign)
1.3 anmasiilusamaveens/ 126 218 52 4 0 4.17 0.68
In304AN (31.50%)  (54.50%) (13.00%) (1.00%)  (0.00%)  (31A)
L4 ANUHAINHAIBLALATIAY 127 213 56 4 0 4.16 0.69
ANNABINTVDITIUANTONNT/ (31.75%)  (53.25%) (14.00%)  (1.00%)  (0.00%) (u1n)
130
1.5 anuaenuuazinsulszmu 127 203 66 3 1 4.13 0.72

(nAu @ 3U519) veso s AnTesAy  (31.75%) 50.75(%) (16.50%)  (0.75%)  (0.25%) 10)

1.6 msliemsansesauiliusms 123 205 65 7 0 411 0.73
Taifisanenuanudeamsvesgndn  (30.75%) (51.25%) (1625%)  (1.75%)  (0.00%)  (n)

1.7 mstienssnsesaunliusams 112 204 79 4 1 4.06 0.73
I8nsuawnszyBlusiemsems  (28.00%)  (51.00%) (19.75%)  (1.00%)  (0.25%)  (n)

1.8 M3AMTMITONMITAATOIAN 121 186 83 8 2 4.04 0.80
uonFamuiluvuiam] (3025%) (46.50%) (20.75%)  (2.00%)  (0.50%)  (Wn)

1.9 MINTIWMTDINITANTDIAY 119 182 82 15 2 4.00 0.84
A g o 07 9 A

nfhuenanyaiveds v e (29.75%) (45.50%) (20.50%)  (3.75%) (0.50%) W)
HANAIDINT WD
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M319N 2 (91D)

giudszanmamsaana 2 v Y 4 -
- Mniiga wn thunas Wes  weafiga X S.D.
MsUIMS
110 M33518MI0NMIIAATERY 101 199 88 12 0 3.97 0.77
nugivedu (2525%)  (49.75%) (22.00%)  (3.00%)  (0.00%)  (N1N)
L11 quamwesiagiudldhens, 99 193 92 15 1 3.94 0.80
INTDIAN (24.75%)  (48.25%) (23.00%) (3.75%)  (0.25%)  (31n)
1.12M3iT1emMs01M15/4n3 0901 Il 88 192 94 22 4 3.85 0.86
i nauegiaNe (22.00%)  (48.00%) (23.50%)  (5.50%)  (1.00%) (vn)
1.13 m3ldsumssusesnasgu 92 183 99 20 6 3.84 0.89
0115 AL01A TEAWIADIDIUDY (23.00%) (45.75%) (24.75%)  (5.00%)  (1.50%)  (M1N)
NIZNTNANTITUGY
1.14 M33318MI01MITAAT DAY 94 177 95 28 6 3.81 0.92
s luriaunamanis (23.50%) (44.25%) (23.75%)  (7.00%)  (1.50%) (1)
1.15 QNN I35 v04 80 186 113 19 2 3.81 0.83
)
011115/1A3 09 (20.00%) (46.50%) (28.25%) (4.75%)  (0.50%)  (N1N)
1.16 M3 3iagaunnsssumna 85 178 113 21 3 3.80 0.86
Vv

M01MTANT0AY 19 1A1aNI e (21.25%)  (44.50%) (28.25%)  (525%)  (0.75%)  (310)
LAY AFTTNA

1.17 M333189A1501115/1A5 09AY 80 176 94 4 8 3.70 0.97

1%

dmsudsnguaw iy uwlufudr  (20.00%)  (44.00%)  (23.50%)  (10.50%)  (2.00%)  (W1n)

2. MUTIAN 3.85000)  0.60
2.1 MI321Y3IAIBINHI5ANTOIAN 178 172 43 5 2 430 0.75
PBodudFanululusiomseomns/  (44.50%) (43.00%) (10.75%)  (125%)  (0.50%) (Mniiga)
1N303AY

2.2 591A101M15/4AT09ANTANY 173 158 60 8 1 424 0.79
mgauilTunave 911/ (43.25%)  (39.50%) (15.00%) (2.00%)  (0.25%) (nAgn)
1A309A%

2.3 IM19IM13AATBIANTANN 164 163 66 6 1 421 0.78
M ANAUAMATHYBID NS/ (41.00%)  (40.75%) (16.50%) (1.50%)  (025%) (Mniiga)
IN709AN

2.4 5319101M13/4030IANYNN 131 183 81 4 1 4.10 0.76
dofsuiuiusuninguam (3275%)  (45.75%) (20.25%) (1.00%)  (0.25%) (1)
Tuszau@eInu

2.5 9MIAAT0IANTIN AT I 133 172 88 6 1 4.08 0.79

UTIN/UATee IS AATRAN  (33.25%) (43.00%) (22.00%) (1.50%)  (0.25%)  (31n)
fidoams nSedwugdsulsznu

2.6 1Mo IMIATeIANlndiRe 121 191 85 2 1 4.07 0.74
A o A A o ¥ A

HIDVUMNUNDNIUNUITUDU (30.25%) (47.75%) (21.25%)  (0.50%)  (0.25%) W)
atgmnmluszaufeiu
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M319N 2 (919)

dawmiszaunmamsaain 4 y v 4 =
- wofign  wn thunas es  vewdiga X S.D.
M3u3INs
2.7 gnMdW50A03093 19114 51 123 101 41 84 3.04 133
(12.75%)  (30.75%) (25.25%) (10.25%) (21.00%) (thuna1)
3. MuUMIIANHHIEY 3.90 3nN)  0.62
3.1 nawwesswegludunadenna 147 144 94 14 1 422 0.80

(hifidoeds Lifhlszmnnsuedaan  (36.75%) (36.00%) (23.50%) (3.50%)  (025%) (nniiga)
vl naziiomamemlaa)

v Y '

3.2 Hidevesdmeglusinani 173 147 73 7 0 4.17 0.78

ANNALAINABNTIAUNIG (43.25%)  (36.75%) (18.25%)  (1.75%)  (0.00%) Wn)

3.3 ANuieInevaalazeInis- 129 171 38 10 2 4.04 0.83

Mmianmeludy (32.25%) (42.75%) (22.00%)  (2.5%)  (0.50%) n)

3.4 NAvesimeglnaniha/ 128 170 77 19 6 402 0.93

AN (32.00%) (42.50%) (1925%)  (4.75%)  (1.50%) (1)

3.5 ﬂ'ﬂilﬁzﬂ?ﬂsluﬂﬁlﬂ‘i’l"]-'ﬂ@ﬂ 124 171 89 14 2 4.00 0.85

AL EAIT (31.00%) (42.75%) (22.25%)  (3.50%)  (0.50%)  (310)

3.6 NAvesimegluaiios/Ind 152 169 74 4 1 3.99 0.92

uvaaury deansallingse (38.00%) (42.25%) (18.50%)  (1.00%)  (0.25%) n)

9 ] g . (1] . 0 . (1] B 0 . 0
nould
v Y

3.7 Adeveshuansadana 108 191 84 16 1 3.97 0.81

wiuldde (27.00%) (47.75%) (21.00%)  (4.00%)  (0.25%) (1)

3.8 ﬂmmﬁmwauazmmmmn 114 156 95 31 4 3.86 0.95

A11BVDIADIUNI0ATD (28.50%)  (39.00%) (23.75%) (7.75%)  (1.00%)  (31A)

3.9 mytenunifuTmsvanena 74 128 114 46 38 3.39 1.19
(18.50%) (32.00%) (28.50%) (11.50%) (9.50%) (11una1)

3.10 M3NUTMITUTadoNa 63 111 117 55 54 3.19 1.25

Tnsema pagdadadeiiiamaig  (15.75%)  (27.75%)  (29.25%)  (13.75%)  (13.50%) (1hunai)

3.11 idsvessweglndninends 138 162 75 19 6 2.77 139
(34.50%)  (40.50%) (18.75%) (4.75%)  (1.50%) (huna1a)

4. MUMITUFSTHMIANA 3.56 (N)  0.86

4.1 ﬂ'lilﬁa]‘\i51Uﬂ1581ﬁ1511u5ﬁ1/ 89 182 100 21 8 3.81 0.91

TsTuduveadlingulag (22.25%)  (45.50%) (25.00%) (5.25%)  (2.00%)  (M1N)

wifnau nietheluvanmelud

42 maudevnmsalszmnduiug/ 92 169 100 22 17 3.74 1.01

Tuyanrudons q U dodany  (23.00%) (42.25%) (25.00%)  (5.50%)  (4.25%)  (11A)
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poulal
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gulszaumamsaain 2 v v 4 -

SR Mniiga wn thunas Wes  weafiga X S.D.
4.3 MITANINTTUAUATUNTUY 85 163 89 41 22 3.62 1.09
Tutramemania 9 wu m3li (21.25%)  (40.75%) (22.25%) (10.25%)  (5.50%) (10)
dananmeIsAnseIAL MmN
vosauuIna MsFelyasieda
4.4 m3iifasendnifioazau 82 157 93 47 21 3.58 1.10
udnuaniada uazsuaiuan/ (20.50%)  (39.25%) (23.25%) (11.75%)  (5.25%) (W1n)
ANTNAY
4.5 mauanuru Uiy 58 150 134 40 18 3.48 1.01
518M581H13/510M31A5 09A (14.50%) (37.50%) (33.50%) (10.00%)  (4.50%)  (11n)
4.6 MIVANINTTUA I ADFIAY 63 144 108 51 34 3.38 1.15

(15.75%)  (36.00%)  (27.00%)  (12.75%)  (8.50%) (‘1J1uﬂﬁN)
4.7 maFainFuilearTwite 58 144 111 45 42 3.33 1.17
FUTDINUNNUALIAVIAVD (1450%)  (36.00%) (27.75%) (11.25%) (10.50%) (1thunai)
01113 115
5. uYUAAa 4.02 3NN) __ 0.62
5.1 anusaslumsliuims 147 168 79 6 0 4.14 0.78
VOIWTINIU (36.75%) _ (42.00%) (19.75%)  (1.50%) _ (0.00%) (1n)
5.2 Anugndeslumsliuims 152 155 85 7 1 413 0.82
VOINUNIY (38.00%)  (38.75%) (21.25%)  (1.75%)  (0.25%)  (N1n)
5.3 msilausmsveswiinau 143 169 84 4 0 4.13 0.77
(g 5enfed nszdeToiu (35.75%)  (4225%) (21.00%)  (1.00%)  (0.00%)  (11n)
Sunduusala wulaliusng)
5.4 ANUNGINBDYDITIUIU 139 165 92 3 1 4.10 0.79
wiinnudldusmsneludy (34.75%) (41.25%)  (23.00%)  (0.75%)  (0.25%)  (31n)
ssanumieniulumsiusms 135 169 91 3 2 4.08 0.80
VOINUNY (33.75%)  (42.25%)  (22.75%) _ (0.75%)  (0.50%)  (N1n)
seanuannsovesndnaulums 110 196 87 6 1 4.02 0.76
wugtaznsetulesieazidea  (27.50%) (49.00%) (21.75%)  (1.50%)  (0.25%)  (W1n)
Rerfu518M 3011540503014
Hueead
5.7 yAanMYoINITnaIY 111 185 9% 7 1 4.00 0.78
(27.75%)  (46.25%)  (24.00%)  (1.75%) (0.25%) (¥1N)

5.8 ANz anlumsiuaame 105 192 87 12 4 4.00 0.83
YDINUNITY (26.25%)  (48.00%) (21.75%)  (3.00%)  (1.00%) W)
5.9 AUAINITDVBININAU 114 175 102 7 2 3.98 0.81
TumsdearsTasauisnesing (28.50%) (43.75%) (25.50%)  (1.75%)  (0.50%) ()

=) 1 Y Yy 9
seazidena q Tigndudile
P 3 Yo A v
1§ honaziludgilindvesgnd
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M319N 2 (99)

audszaumanmsaan 4 v v 4 -
5B wnfiga n thuna dew  vewhiga X S.D.
5.10 aAnvansaveawinauluy 108 183 97 11 1 3.97 0.80
msudilyvvaeumauuAgndn  (27.00%)  (45.75%)  (24.25%)  (2.75%)  (0.25%)  (3nn)
5.11 msfitheuenieuazdum 81 150 128 27 14 3.64 0.99
VOINTNNUBE N TFALIU (2025%) (37.50%) (32.00%) (6.75%)  (3.50%)  (W1N)
6. MUADHUZTNINMYNN 3.99 1) 0.60
6.1 Anuazeameluiuiay 156 159 77 6 2 4.15 0.82
U?nm%’m (39.00%)  (39.75%)  (19.25%) (1.50%) (0.50%) (W1N)
6.2 ANUATOIALAZANNALAIN 147 174 71 6 2 4.15 0.79
avvedlizerns-iifa (36.75%) (43.50%) (17.75%)  (1.50%)  (0.50%) [€hia)]
6.3 ANUALDIAVDINIFUZ AL 151 164 76 9 0 4.14 0.80
91/nsaimeludii (37.75%) (41.00%) (19.00%)  (2.25%)  (0.00%) Wn)
6.4 ussnmaneluuuazuiona 150 158 88 4 0 4.14 0.79
i (37.50%)  (39.50%) (22.00%)  (1.00%)  (0.00%)  (31n)
6.5 Mmstlamasluiu 153 158 71 10 8 4.10 091
(38.25%)  (39.50%) (17.75%)  (2.50%)  (2.00%)  (310)
6.6 M33A9TRz M- Az 130 182 79 7 2 4.08 0.80
aunsalotruiussifonGoudos  (32.50%)  (45.50%) (19.75%)  (1.75%) _ (0.50%) _ (11n)
6.7 ¥ordowaznmanuaiiavesdy 119 195 76 9 1 4.06 0.77
(29.75%)  (48.75%)  (19.00%) (2.25%) (0.25%) (W)
6.8 mysaniiuiiveadmodaihy 128 180 83 7 2 4.06 0.80
daau (32.00%)  (45.00%)  (20.75%) (1.75%) (0.50%) (W)
6.9 ANVABNN/ANVIENaIYY 125 180 89 5 1 4.06 0.78
yoamwuziildldonsinenn  (31.25%)  (45.00%) (22.25%)  (1.25%)  (0.25%) __ (u1n)
6.10 ANuAi NI IU 126 169 89 14 2 4.01 0.85
(31.50%)  (42.25%)  (22.25%) (3.50%) (0.50%) (W)
6.11 ﬂ’NiJﬁ’JENHJLLﬁmﬁHU]ﬁ?JﬂIN 115 182 91 10 2 4.00 0.81
Fanwuvesthedu (28.75%)  (45.50%) (22.75%)  (2.50%)  (0.50%)  (31n)
6.12 MsTiAId IR LAZAIN 112 192 82 11 3 4.00 0.81

Tumadhanldusamg wu theuaas  (28.00%) (48.00%) (20.50%)  (2.75%)  (0.75%)  (31n)
madh-een thauaaemaldiesiv

Meagn

6.13 ANuAze IR adY 145 129 87 38 1 3.95 0.99
Hoagn (36.25%) (32.25%) (21.75%) _ (9.50%) _ (0.25%) __ (110)
6.14MsTASWILANNATAINITY 120 164 83 21 12 3.90 0.99
Fuanudumeiiiannus g (30.00%) _(41.00%) _(20.75%) _ (5.25%) __ (3.00%) __ (310)

6.15 Mammuaaguyrsfede 112 147 82 34 25 372 1.14
Faau (28.00%) (36.75%) (20.50%) (8.50%)  (6.25%) (110)
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